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Executive Secretariat

10_”“%
af?‘z Office of the Secretary of Transportation

“Control num.ber: SlO-100322-04.2 Action office:' NHTSA
Document date: 3/12/2010 Due date:
wier: [
I
Louisville , KY [N
~Subject: Request an Investigation into Dodge Ram Trucks Loosing Their

Left Front Wheel due to Wheel Bearing Failure.

Action: Appropriate Handling

Date Action Action by
3/23/2010 Folder Processed for Appropriate Handling. AINGRAM
3/23/2010 Updated Folder Information. AINGRAM
3/23/2010 Updated Folder Information. AINGRAM
3/22/2010 Work Folder Assigned to NHTSA. MPETTIFORD
3/22/2010 Incoming File Uploaded. MPETTIFORD
3/22/2010 Control Number Created. MPETTIFORD
Date Note Note by

For more information please contact:
Angela Ingram, angie.ingram@ost.dot.gov

http://ccm.dot.gov/index.cfin 3/26/2010
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//fONY'S BRAKE & ALIGNMENT

4800 POPLAR LEVEL ROAD
LOUISVILLE, KY. 40213-2904
PHONE (502) 969-3853

‘Date” 05-11-2005 Mileage

Model 2000 Dodge 1 Ton

License
Unit

Service History " .

135990

Invoice 93177

_ Next Service Due

OIL LUBE & bs Record OF Service

Ro Reocord GF Servien

Louisville, KY N do Record Of Sovvics

— R —— ; , T —— ey | Fusl Filter Mo Record Gf Sorvice

‘Watr. . Qty. PartNo . Description Each Total  IEREEIN Ho Record OFf Sarvice

. Ao Ruecord Of Service

1 Mount New Tires On Front .00 Mo Revori O Borvion
1 Balance Front Tires 30.00 | [ALIGNMENT 135990] 5/11/05 | 147990 05-11-2006

. ) TIRE BALANCE Mg Regord OF Service

4 2 |T23585B F Goodrich T/A Tires 134.00 268.00 | IRGTATE TIRES Ho Reoord OF Service

4 2 TD Tire Disposal Fee 250 5.00 SHOCKS / No Record Of Servine

FRONT BRAKE Mo Record OF Bervice

Ul subtotal for Tire Service 20300 REAR BRAKE Ho Record Of Sorvice

SRR — - TRANSMISSION caord OF Sqrvice

2 Front End Alignment 55.00 R T e

T . ' HOSES / BELTS Ho Recard Of Service

ASUbiOtat_fQI‘.Fl‘Qm.EUd Alignment. o Becard OF Bervice

1 Replace left front hub bearing 130.00 BATTERY No Record Of Sorvice

OTHER SERVICE Mo Becord Of Basvice

1 1 5015282 Hub bearing 360.00 360.00 . -

.. Subtotal for Suspension Service.

1-1-3 Month or 3000 mile warranty. (Labor)
2 - 2 - 6 Month or 6000 mile warranty. (Alignment)
4 - 4 - Warranty as Supplied by Manufacturer.

Note: All warranties exclude towing

Authorization #

Print Name
Signature
Department -1 Sale Payment
Labor 219.00 Cash
Freight 0.00
Road Haz Protection 0.00 Chec}(——-——
Parts 628.08 Credit Card
Qutside Labor 0.0
Disposal Fees 5.00 Open Account
Discount 0.00 Void
Shop Supplies 0.00
Discount 0.00
Enviromental fees 0.00
SUB TOTAL ==> 862.00
Sales Tax 37.68
Sales Tax 2 0.00
TQTAL == 889.68
Total Paid: 0.00 Thank you for your business,

We look forward to seeing you

Balance Due: in the future,

889.68

}4&#/
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hLu,s Micuicand 48321-86¢

; 300, Augu e
Subtotal $4.90
Issue PVI: —$5756
$8.40 1 $8 .40 $8.40
Forever
Stamp PSA
Dbl-Sd Bkit
Total : $13.30
Paid by:
Yisa 13 30
Account #: KURKN KKK KRN
Approval #: 065609

Transaction #;
23 903130134

Order stamps at USPS.com/shop or call
1-800-Stamp24. o to USPS.com/clicknsiip
to print shipping labels with postage.
For other information call 1-B00-ASK-USPS.

Bill#: 1000602816265
Clerk: 10

€93

All sales final on stamps anhd postage
Refunds for guaranteed services only

Thank you for your business
AKAK KK R R K E K KR A KK KR KR X KX LA K AR R AKX KKK EE" K

KEXAKEAET KKK R A A KRR T ARA AR TRR KRN

HELP US SERVE YOU BETTER
Go to: http://gx.galtup.con/pos

TELL US ABOUT YOUR RECENT
POSTAL EXPERIENCE

YOUR OPINION COUNTS
KRKHXKAXKE KKK KAK LKA AKX ARKEEIEK XX AL K KHHKR
KK KKK K K KNI N KR K ORI XK 20 W

Customer Copy
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— 43218 41599 ]
*INVOICE* - —

500 Admiral Weinel Boulevard
Route 3 ~- COLUMBIA, . 62236

LOUISVILL KY PAGE 1 www.metrochryslercentre.com
. ) 61 8~281-3000 314-4B7-300
hovc: I s I

SERVICE ADVISOR: 12 'I‘OM WINTERS
TTHCE MILEAGE N/ OUF

_TAG.

107456/107456 T333

. PAYMENT TNV DATE. .
01JAN1292 _ 7 17 00 150CTC3 0.00 | CASH 290CT2003
o :ROCOPENED . o {0 OPTIONS: DLR:66040 ENG:5. 9 Liter Turbo Diesel

09:38 150CT03 |13:02 290CT03
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

2082.75

BiREPATR FRT LET AXET S
BSR REPATR FRT SUSPENSION
. 40liicms
5015239AA_KNUCKLE
5015129AA ‘SHIELD :
1 5015253AA CALIPER-DISC BRAKE
1150153 19AA ADAPTER<DISC “BRAKE: CALIPE .
5015230AA ROTOR
BN TS 22 AN IR
5015209AB SHAFT
‘5015882AN SENSOR~ANTI -LOCK BRAKES
52009689AC LINE
52106863AC CAP-WHEEL CENTER
52106448A8 TRIM RING-WHEEL TRIM

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE The factory warranty constiutes all | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO of the warranties with respect to
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the sale of this itemitems, The | PARTS AMOUNT
VERICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED Seller heraby E?(?\TESSIV disclaims all GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANy | [oiscues,  Suler  express  of
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | waranty of  merchantebiiny on | SYBLET AMOUNT
CLAIM ARE AVAILABLE FOR (1} YEAR FROM THE DATE OF PAYMENT finess far a particular purpose. | MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Seller  neither  assumes  nor .
MANUFACTURER'S REPRESENTATIVE. authorizes any cther person 10 | TQTAL CHARGES
assume  for it any fability in
connection with the sale of this LESS INSURANCE
lemsitems.

SALES TAX
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

CUSTOMER COPY

& Copytight 2000 ADP, e, SERVICE IRVOICE §2 X512
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LOUISVILL, KY
HOME zos: [N

41599

*INVOICE*

PAGE 2

o
e
CHIISIEL
Jeep

-

500 Admiral Weinel Boulevard
Route 3 - COLUMBIA, IL 62236
www.metrochryslercentre.com

618-281-3000

SERVICE ADVISOR:

ILLINGIS
12 TOM WINTERS

314-487-3000
MISSCURI

:R:0: OFENED

CPTIONS;

" TAG
DODGE RAM 350 1B7MF3361YJ 107456/107456 | T333
PROD.DATE] WARRIEXR, PROMISED - o [0 PONG: -~ | RATE | PAYMENT = ] . INV.DATE 55,
01JAN1999 1 17:00 150CT03 0.00 | CASH 290CT2003

02:38 150CT03 [13:02 290CT03

JLK:66040 ENG:5.9 Liter Turbo Diesel

LINE OPCODE TECH TYPE HOURS

35R16: BREDGESTONE -

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON 8 ACCURATE UNLESS OTHERWISE

STATEMENT OF DISCLAIMER

LABOR

1844 .25

SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of cheary warranty constitutes all
WN. ] of the warranties with respect to
OWNER. THERE WAS NQ INDICATION FROM THE APPEARANCE OF THE the sale of this itemiitems. The | PARTS AMOUNT 3828.33
YEHICLE OR QTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Seller hereby expressly disclaims all - [~oromryiins 0.00
UNDER THiS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY implies,  Inciuding any - mplied NT
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | waranty of  merchamabitny o | SUBLET AMOU 60.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT fitness for a particular purpose. | pMISC. CHARGES 250.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Seller neither  assumes  nor :
MANUFACTURER'S REPRESENTATIVE. autnorizes oo, cner peison to | TOTAL CHARGES 5982.58
ume  for it a iability  in
connaction with thev sale of this LESS INSURANCE 0.00
itemfitems.
SALES TAX 239,27
{SIGNED}) DEALER, GEMERAL MANAGER OR. AUTHQRIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

Copyright 2000 ADP, Inc, SERVICE thVOICE #2 X5127
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