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NHTSA Headquarters

1200 New Jersey Ave, SE

West Building :

Washington, D.C. 20590 May 17,2010

Attention: Transportation Secretary: Mr. Ray LaHood
Dear Mr, LaHood,

A month ago I sent a letier to Toyota Motor Sales, U.S.A. Inc. with copies of history of my 2008 Toyota with records of
two major repairs in Feb. 2009 and Mar. 2010. I am writing to report this to you beeause the Toyota Motor Sales have
chosen to ignore me and not answer my concerns.

In 2009 the driver’s side axle snapped, and in 2010 the car required a new transmission. (copies attached) There was a
third repair which I did not mention to Toyota Motor Sales because I was told it was my fault. There is a question in my mind
about this because I noticed the problem soon after the axle was supposedly fixed. I was shown a dent under the front bumper
which T was told caused the lining to come loose and rub against the front right tire and also caused the bumper to start tearing
away from the fender above the right tire,

If you read the 2009 axle repair report, it says in part: “had fo remove passenger side axle because broken piece was
stuck in diff on driver's side. Punched out broken piece of axle threw passenger side of vehicle and reinstalied Passenger side
axle, installed new axile seal and axle on driver side of vehicle.” This clearly shows that the mechanic was working on the right
side of the car as well as on the left side. I don’t know how the front bumper got dented but I was told I had either hit a curb or
snow bank. 27?2777 Since it was considered my fauit I had to pay the bill of $993.15. The other two major repairs were
fortunately under warranty.

Please note that with the third repair of a new transmission in March 2010; the mechanic did not describe what he did or
what he found. Verbally I was told by the service salesman that the car needed a new transmission because a previous mechanic at
another Toyota Dealer had-@@put the axle in incorrectly! Since this was not written on the repair report I seem to have no
recourse to poor workemanship. I find this Toyota dealer at fault for not properly explaining the true facts on the repair report. To
me, it seemed like a cover up..o.evivninninan.ns

1 am enclosing records of when I bought the car and records of the three repairs. I have owned previous Toyotas without
any problems. This time I am shocked that a new car could have three major repairs in twe years. I do not have recourse to the
lemox law because the repairs did not happen in the first year I owned the vehicle. Tam told that I do have recourse if more major
repairs occur and the dealer cannot fix my car properly. My question to you is why do I have to walt until another major
problem occurs? Why do I now believe that at age 77 T do not have a safe reliable car?

Only the Toyota dealers know if there have been similar preblems to mine with new cars. The only way you will know is
ifT1ell you what happened to me. I do not know if other people have complained to you with similar problems,

What do I want Toyota Headquarters to do? Simple — Buy back my car for what I paid for it or give me a car of equal or
better value with only 13,000 miles or less on the odometer. I did not spell this out to the Toyota Headquarters because [ wanted
to give them a chance to offer me a similar deal and save face.

Can you help me?

Sincerely,

Eune,
History of 2008 Toyota
Copy letter to Toyota Motor Sales Taunton, MA -
Copy Vehicle Purchase
Copy Broken Axle Repair
Copy Bumper, Liner Repair
Copy new Transmission Repair
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2008 Toyota Corolla LE 4 dr sedan 4 cyl model No. 1822 automatic VIN 2T1BR32E28C-
Silver Streak/ gray

1. 02-24-2008

2. 02-24-2008

3. 02-24-20609

4. 02-14-2009

5. 03-18-2010

Bot car new at Boch Toyota South, 620 South Washington St., No Attleboro, MA 02760
Tel: 508-699-7551
$14,850 + alarm = $15,449 = sales tax $734.55, Document Prep and Adm. $298,
registration fee $81.50, = total contract price $16,563.45
Deposit $500, rebate $750, cash $10,000. Amount to be financed $5313.45

Loan at Sovereign Bank $5313.45 + Fin Chg $537.15 = $5925.60
48 monthly payments of $123.45 4.64% starts 04-09-08
Paid $123.45 each month with extra payment of $76.55 = $200

Sovereign Bank changed to Santander Consumer about July 2009

I heard a loud Bang sound as I slowly turned left at a street after having stopped at 2

red light in Fairhaven, MA. The car wouldn’t shift. Iwas able to steer car over to right side
which happened to be side of a gas station in Fairhaven, MA — towed by AAA to Harte
Toyota, 100 Faunce Corner Road, North Dartmouth, MA 02747 Tel: 508-993-2616

Work Order reads:

Found end of axle broken off in Diff side and axle seal was leaking,

Had to remove passenger side axle because broken piece was stuck in Diff on driver’s side.
Punched out broken piece of axle threw passenger side of vehicle and reinstalled
Passenger side axle, installed new axle seal and axle on driver side of vehicle,

Car was under WARRANTY

Liner scraping against tire on right front. Brought car to nearest dealer, Toyota Rt. 44

in Raynham. '

Slight damage bottom of fender/bumper on right front shifted liner and caused a little
separation between fender and rest of car above right tire. Entire bumper and

liner were replaced. No warranty because supposedly it was my fault (dealer claiming I
either hit curb or snow bank) I thought it was fault of Toyota in Dartmouth when they fixed
snapped axle - but I couldn’t prove it. ( see Dartmouth work sheet)

Rental car given to us while car being repaired 4-14 to 4-16-2009.
Paid with Mastercard (CITY) $993.15 (iivcramastomr e s

I heard POP as I slowly rounded corner to right (having come to a stop at STOP SIGN),
Corner of King Philip and So. Main / Rt 104 in Raynham, MA. I was able to pull over
To curb to get away from heavily traveled road (due to detour because Rt. 44 was covered
with water from Taunton River after 4 days of rain)

Called Toyota Rt 44 and eventually Harry’s Tow Service came and towed car to Toyota.

Tow truck driver said car would start but all shifts were in neutral,

I'was told by Bob Witt (salesman) that car needed new transmission and damage was

caused by repairman at Toyota in No. Dartmouth not putting axle in right.

Daughter and I saved time by driving down RT. 44 to Hertz car rental where [ was

Given a 2009 Toyota Camry to use while my car was being fixed — under Warranty,

I picked up 2008 Toyota Corolla 03-25-2010 - Car under WARRANTY

e
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Toyota Motor Sales, U.S.A.,Inc.
19001 South Western Ave.

Dept. WC1t .
Torrance, CA 90501 April 16, 2010

Attention: President Akio Toyoda,

Special Committee for Global Quality, ' ﬁ 7 g’:ﬁ; HE
Mr. Steve St. Angelo — Representing No. America WL SRS ‘
& Toyota Customer Experience Center b -i’;"‘“fm / ‘:"ﬁ - £ azj?

Dear Sirs,

First I want you to know that I have owned several Toyota’s in the past and have had good experience with
them. Twas confident that Toyota then put out good quality cars with an excellent trade in value,

At present, I am the owner of a 2008 Toyota Corolla with less than 13,000 miles on the odometer. I checked
out my car’s VIN # on your website and the answer came back immediately: “There are no open Special Service
Campaigns or Recalls on your vehicle.” [ expected this because on your same web site it only mentions recalling
2009-2010 Toyota Corollas.

I have a legitimate complaint about the reliability and safety of my present Toyota Corolla. Tt doesn’t have the
recall complaints of other Toyotas. Neither have I heard from Toyota or the media in general that there have been
snapped axles or transmission problems such as I have experienced. 1may be the only one with this problem but then -
again maybe other people haven’t reported these problems yet. I am shocked that a car a little more than two years old
has had these two major problems.

Attached to this letter are my records of the history of my car. Please note that the car was bought in 02-24-
2008 at Bock Toyota South in No. Attleboro, MA. A year later on 02-24-2009 I was stranded in Fairhaven, MA when
I'heard a loud bang sound and found the car wouldn’t shift. 1 barely was able to steer the car over to the side of the
road. AAA towed the car to Harte Toyota in No. Dartmouth, MA. They found a snapped axle. The car was under
warranty So repair was fiee for me.

In 03-18-2010 (afier another year had gone by) as I slowly rounded a corner in Raynham I heard a pop and
again the car wouldn't shift. Again, I barely was able to steer the car over to the side. Again I was stranded for a
couple of hours while waiting for a busy tow truck. The car was towed to Toyota Rt. 44 in Raynham, MA. I was told
by the service salesman that the car needed a new transmission. The car was still under warranty so again repair was
free for me,

I am quite concerned that I would not get a good trade in value for my Toyota right now, especially if I
decided to quit Toyota and go to one of many non Toyota dealers. As an elderly woman I ams also concerned that
every time 1 drive my car something else major could occur. I do not feel safe. I would be much happier if I had
another car I could trust. Idon’t believe I would feel safe or be happy with Toyotas that have had recent recalls.

1 don’t want to notify the National Highway Traffic Safety Administration or some other authority uniess as a

- Iast resort. Nor do I want to bring this to the attention of the media. I just want the Toyota Company to treat me fairly
and justly, '

I wait for your answer.

Sincerely,

PO 4P /&~
7 C.f?;s_#%,ﬁz_?{_
/ 2o
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“%.f._;h







_.,-;E—-.,‘\%

of Dartmouth 7%

i

100 Faunce Corner Road, North Dartmouth, MA 02747
(508) 993-2616
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SERVICE ADVISOR TAG NO. {| MYOICE DATE IMVOICE 15,

e 62871 STEVE | 4303 ‘ 02/24/09 ) |"rocss79272

STOCK NC.

2T1BR3I2E28C

ABOR RATE ~THLERGE . T GoroR
I_ "6,940| N et
YEAR / IAAKE { FAODEL CELIVERY DATE DELIVERY MILES
TAUTON, MA 08/TOYOTA/COROLLA/4 DOOR SEDAN |
! VEHICLE .DNO. g SELLING DEALER NO- PAODUCTION OATE

RT.ENO | PO. NO, 8(5’20751/09

BUSINESS PHONE ) REMARKS N MO 6940

STATED. VEHICLE WL

LENT D A '
S owED CAR TN AND FOUND END OF AXLE BROKEN. OFF _IN DIFF SIOE - \\~»____/ FOR YOUR

CONVENIENCE:

SERVICE & PARTS
C DEPT. HOURS:
‘UN{T"PRiCE'- RRATY ' IVION & TUE:

' WARRINTY L 730AM ...... - 7:30 PM.
P 05 4 1 T0rAL U om|. WED-FRI
""" j_ | e SEAO0ARE 44 babapet teed ) 730AM 5:00 PM.

S AL LA Tneel L SAT
‘ 7:30 AM. - 4:00 PM.

i_'i'-'-'-'-_-'---—' ----- . DESCRIPTION _
SHAFT ASSY, FR DR
SEAL, TYPE'T OIL .

I:'] CHECK O 0. [ ]
"1MASTERCARD [ T DISCOVER

* x-_'}y_gt-_a-x-x
* % ;(-_.i- * R

LT AR BRESS ", T 1 OTHER [ ) crikeE R
*mmwmmﬂm*ﬂ**mmmmw*ﬂ*m T .. .TOTAL INVOICE $. 000
THANK YOU FOR YOUR BUSINESS!! - L oo T BODY SHOP HOURS:
COMPLETELY SATISFIED CUSTOMERS. IS OUR GOAL - MON - FRI:

CONTACT TOM HENCHI FOR ANY ASSISTANCE. HOME TEL#508-763-3150 o 8:00 AM. - 5:00 PM,

— cuéfdr;iza's'léﬁéﬂaa- N | Y SAT:
et e e il ﬁ‘w'“»-r” e _ e Bmop_é_Mw:200 PM.

RENTAL DEPT. HOURS:
MON - FRL
8:00 AM, - 5:00 PM.
SAT:
8:00 A.M. - 2:00 PM.

- PAGE10OF1 " GUSTOMER GOPY { END OF INVOIGE ]1t:17am
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1154 New State Hwy.
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TOYQT A RAYNHAM, MA 02767
(508) 824-4044
¥
(o mper . Lowey
é b
[ == 8683 RTCH ALTIERI 71457149 |04/16/09 | T0CS402542
L/‘g? Fd'a VILEAGE 7 800 ch'ﬂY/ STQUH NG,
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TAUNTON, MA

63\? 7 IAAKE S MODRSL
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MO: 7800
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$95 GG DIAGNOSTIC IF NOT NARRAHFIABLE CUNDITION : .
CHECKED ‘AND FOUND RIGHT FRONT: BUMPER COVER BROKEN FROM IMPAC

- AND FENDER LINER FALLING AND DAMAGEI

REPLACED FRONT BUMPER COVER,. FENDER LINER AND RELATED

HARDWARE . PAINTED FRONT BUMPER COVER AS NECESSARY

OTY---FP-NUMBER« s onvemvcnannns DESCRIPTION----+------ -"--UNIT PRICE-
1 52119-02946 COVER, FR BUMPER." Ul 228,14
1 5387502090 LINER, R FENDER
4 90467-10183 CLIP
6 90183-06013 ‘ GROMMET, . SCREW
1 42621-AB110 CAP, WHEEL

TOTAL
TUYOTA FARTS mscouf

“-‘M ﬁuu 4«4:/ W’MM.:“W

¥ o

CUSTOMER GOPY - "+ [CONTINUED ON NEXT PAGE]) 04:10pm

. OHDEH THIS REPAIR OFZDEH CONTIN-
ol

“The Factory Warranty Constliutes All Of
The Warranties With Respesct To The Sale
Of This hem/liems. The Seller Her;by
Expressly Disclaims Alf Wawrantias, Either
Express Or implied, Including Any Impiied
Warranly Of Merchantability Or Fitness For
A Particular Purpose And The Seller Nei-
ther Assumes Nor Authotizes Any Cther
Porson To Assume For It Any Liabiligy In
Connection With The Sale Of This
iteriterns”

THIS FORM 15 AN ITEMIZED LIST OF
REFAIRS AND 18 PART OF A REPAIR

SFEIR11 O (0300
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“1 Of Thie Wtemvitems. The Selter Hereby

~ Expreas Or impliad, Including Any Implied

aglory Warranty Constiules All Of
Thas Warrantles With Respect To The Sale

‘Exgressly Disclaims All Warrantiss, Either
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ROUTE 44 TOYOTA-SCION
1154 New State Hwy.
RAYNHAM, MA 02767
(508) 824-4044
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TOYOTA
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1 Ef M, :hké i.a. f"ra‘ { -—E\- i ; Ei-v s ’{
[CUSTOMER NG, ACVISOR TEHO, THVOIGE DATE TNVOIGE NO.
8683 BOB WITT 99458| 253 03/25/10  [OCS445569
LASOR FATE WILEAGE EOWOR STCCR I,
95.00 ﬂ 12,255 GRAY/

6%7 _a;gs(f g’?%i':/ COROLLA/4DR SON CE MT DEUVERY DATE BELIVERY TNLES
TAUNTON, MA VEHICLE 1.0, NO. SELLING DEALER G, PROCUGTIGN DATE

2ZT1BR3IZ2ZE28C

£ E70. T O N0, R O.0AE

03/18/10
BUSTVESS FRONE COIENTS
' MO: 12255

SHANUAL:TRANS: DIAG

HOURS TECH(S) UARRANTY:
C/S THERE WAS A POP AND NOW VEHICLE HONT & 1o GEAR, TOWED

PARTS -+ - QTY---FP-NUMBER--«--=scaracr-u DESCRIPTION----re-v-- '--; ------- UNIT PRICE-

J0B # 1 1 30510-12A00-84 REMAN A/T WARRANTY

JOB # 1 -1 30510-12A00-84 CORE RETURM o WARRANTY

JOB ¢ 1 1 43410-02350 SHAFT ASSY, FRDR = HARRANTY

JOB # 1 6 00279-000T4-01 ATE T-IV QUART - 7t oo o o HARRANTY

JOB # 1 pi 90080-17238 NUT, LOCK CE WARRANTY
JoB# 1 TOTAL‘ PARTS 0.00

Jos # .1 TOTAL LABOR & BARTS 0.00

SUBLET----- POE--rennns VEND INVH-INV.DATE -DESCRIPTION- -~ n v - vv e vevsmemmomeammammnn o

JOB # 1 66959 . 03/18/10 ToW IN - Lo L HARRANTY

JoB #1 66979 03/19/10 RETNAL: WARRANTY .
o TOTAL - SUBLET 0.00

TOTALS o -+ e = mmre e ceraeme e aesmeeennnsnn e e eaaamemnemenns ' ..'.";”.-'.,‘.'.:.".j..".‘.".'.' ..................

e Ak R R A AR Ade S e e b Ao KAk e ke A e e dedee '_ ' TOTAL ) LIAEQR

WE AT ROUTE 44. TOYOTA/SCION VALUE YOUR PATRONAGE AND . TOTAL: PARTS.. ... oo

LOYALTY. IF FOR ANY REASON YOU ARE NOT COMPLETELY SATISFIED Tl TOTALCSUBLET: .- 7-n -

WITH YOUR VISIT, PLEASE CONTACT MARK VIEIRA, SERVICE HANAGER 2 TOTAL G.0.6:-

AT 508 824 4044 OR MARKV@ROUTEMAUTOMILE COM TOTAL: HISC. CHE
TOTAL:MESC: DIS

TOTAL TAX ...... :
TOTAL lNVOICE ss-‘ P

CUSTOMER INFORMATION SECURITY POLICY AVAILABLE
SEND WRITTEN REQUEST TO: KEVIN PERRY

BUSINESS HOURS H THU 7:30-7:30 FRI 7; 30 6 00
SAT 8:00-6:00° SUNDAY 8:00-1:00°
MAKE YOUR NEXT APPT ON LINE @ ROUTEMTOYUTA.COM,

CUSTONMER "SIBRATURE

BAdriTr, T e 16T #‘Mww;,“
Lo tovndl s W Fogn, m 0 ‘
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Peraon To Assume For it Any Liabifity In
Connection With The Sale Of This
(tom/items.”

THIS FORM IS AN ITEMIZED LIST OF
REPAIRS AND 13 PART OF A REPAIR

.. |-ORDER, THIS REPAIR ORDER CONTIN-
il UAT!ON 1S SUBJECT TO ALL THE CON-

DITIONS OF THE OFHGINAL HEPAIR

SFBX121 Q {0309









