INFORMATION Redacted PURSUANT TO THE FREEDOM OF

AR il

" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects B
National Highway 1-888-DASH-2-DOT : * 29-0CT-2010 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10362907
OWNER INFORMATION (Type or Print) - .
Name Daﬁlme Teleihone Number | E-mail Address
Address

- = Evening Telephone Number
Y uncow wooo = P —

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice, See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION . . . : v
17 d:glt Vehicle Idenhﬁca&on Number Local:ed at bgttom of: wmdshleld on driver's side | Make " - e PModel - R ¢ I

‘ Model Year- *
wvweM7AI7 AW VOLKSWAGEN ‘GOLF 2010

.

Datg Purchased s Name and Telephone_Number . . Engine: = 1 Fuel Type:
3lclooio /Dﬁf 1/!21/\ CjEVAMSTIA {X‘ﬂ)ﬂf.:-b“']éo»’ . :

No: Cylinders ! D L
Original Owner Dealer's City - . State Zip Code £ )[:,L-
EVANST Crf L &I
Transmlssmn Type Antilock Brake: _Powertrain .| Multiple Failure: B Incident Date(s)__
':“} / gCrmse Control 3 f 1 ey 28-JUL-2010

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 070000 FUEL SYSTEM,~SASSEINE™ ), £ L~

Failure Mileage Failure Speed
2000 45

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Model {Name or Number) | Tire Size (Example P215/65R15)

Tire Make

DOT No. (Example: DOTMAL9A5C036) [ Original Equipment

[ Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: . Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please descriiny ji

) in detzil the incident(s), Failure(s) Crasifes). and mury(res).)
" Crash Fire i Number of Pérsons Iniured Number of Deaths Reported to Police
| lves [XINo{[ves X No _ N

Narrative Description of Incldent(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and If old part is available).

TL*THE CONTACT OWNS A 2010 VOLKSWAGEN GULF TDI. THE CONTACT STATED THAT WHILE DRIVING 45 MPH, THE VEHICLE SUDDENLY
STALLED. THERE WAS NO POWER STEERING WHEN THE FAILURE OCCURRED SO THE CONTACT COASTED THE VEHICLE TO THE SIDE OF THE
ROAD AND RESTARTED IT, THE FAILURE OCCURRED TWOQ ADDITIONAL TIMES AND WAS TOWED TO AN AUTHORIZED DEALER, THE DEALER

STATED THAT THE FUEL PUMP NEEDED TO BE REPLACED. THE VEHICLE HAD NOT BEEN REPAIRED. THE FAILURE MILEAGE WAS
APPROXIMATELY 2,000 AND THE CURRENT MILEAGE WAS APPROXIMATELY 6,700,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITICONAL SHEETS IF NECESSARY

The Privacy Act of 1574-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litlgation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
B6


Tl dowrs 0 _ R

CUSTOMER #: 91363 : 34'78'75

- UNIT# EV2087 ) § |
* TNVOICE* VW ot Evanston )
1033 Chicago Ave, * Evanston, IL 6_0292
847-866-7600 )

rincornwoon, IL N . PAGE 1 www.vwofevanston.com .

HOME :
BUS SERVICE ADVISOR:

553 BRIAN SEARS

'7625/'76 5

WVWBM7AJ T

SILVER __ | 10 | VOLKSWAGEN GOLF

06MAR1(Q DT - 19:00 210CT10 0.00] CASH 210CT10
PENE

Al OPTIONS: STK:EV9087 DLR:402132 ENG:2.0 Liter F.I.
17:29 (070CT1Q/ [16:01 210CT1Q

LINE OPCODE TECH TYPE HOURS . LIST NET TOTAL
A CUSTOMER STATES THAT VEHICLE CRANKS AND- WILL NOT START CHECK AND
ADVISE.

CAUSE: VEHICLE TOWED IN CRANK NO START:. VERIFIED. COMPLAINT RAN GFF.
FOUND CODE P0087 FUEL RAIL SYSTEM PRESSURE TO LOW REMOVE REAR
SEAT PAD COULD N
20661900 ELECTRIGERU
. 95408,

(N/C)
(N/C)
(N/C)
(N/c)
(N/C)
(N/C)
(N/C)
(N/C)

1K0-127-400-F FUE

1

1

1

1

1 03L-130-235-KyP & — ” - (N/C)
4 03L-130-277 A\{%?@% T & g\,«a%gﬁ%fgﬁ%@%’“” %?%} (N/C)
1 03L-130-301-R Bipe © 437 e d A2 fwd NG ER (N/C)
1 03L-130-301-B PIPE {N/C)
1 03L-130-301-C PIPE (N/C)
1 1K0-201-060-GP TANK {N/C)
1 5N0-906-129-B FUEL PUMP (N/C)
1 03L-130-755-A PUMP (N/C)
1 1K0-919-050-J FUEL UNIT (N/C)
1 5N0-133-687-A CLIP (N/C)
1 5N0-130-307-J PIPE (N/C}
4 WHT-000-884 SEAL (N/C)
4 059-130-216-C PLATE (N/C)
1 1K0-201-993-M TUBE (N/C)
2 N-024-122-2 CLIP {N/C)
3 N-107-158-01 BOLT (N/C}
1 N-905-021-03 BOLT (N/C)
3 N-911-803-01 BOLT (N/C)

INSTALL

23731933 DISTRIBUTION RAIL REMOVE

3482 WV4
STATEMENT OF DISCLAIMER

7M % The factory warranty constitutes all LABOR A;‘IOU NT

of the warraniies with respect to

h | f this Item\i Th
Youn Satifaction To Own Goal. |WARRANTY FOR| fe sme o T Lo ooma sl [ PARTS AMOUNT

Service Department Hours: VOLKSWAGEN :F'n";fﬂ?ém.n?ﬂé?:g' a‘::(p:??npll:g GAS, OlL, LUBE
i ) li
Monday thru Friday PARTSIS 12 | warnanty of merchanabity e, SUBLET AMOUNT
7:00A.M. - 7:00P.M. MONTHS OR Seller  neither  assumes  nor MISC. CHARGES
authorizes any other person to
Saturday 12,000 MILES | assumo for it sy liabity in TOTAL CHARGES
8:00A.M- - 5:00P.M- WHICHEVER ;g:;ﬁf;:ﬁ: with the sale of this LESS DISCOUNT / INSURANCE

ey | N COMES FIRST SALES TAX
EXDRESS er Card N . PLEASE PAY
E; o X - THIS AMOUNT

CUSTOMER SIGNATURE

CTISTOMRER COPV



CUsT
UNIT

HOME
BUS:

OMER #: 91363 | 347875

# EV9087
. 1033 Chicago Ave. * Evanston, IL 60202
847-866-7600
PAGE 2 www.vwofevanston.com

SERVICE ADVISOR: 553 BRIAN SEARS
Vil BRI BAG

7625/7635

SILVER

06MAR10 DO 19:00 210CTI10 0.00| CASH 210CT10
FENE]

OPTIONS: STK:EV9087 DLR:402132 ENG:2.0_Liter_ F.T.

17:29 Q70CT10 [16:01 210CT10
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
20105550 FUEL TANK REPLACE - ]
3482 WV4 (N/C)
20101931 FUEL TANX REMOVE+REINSTALL
3482 WV4 (N/C)
20030750 FUEL BLEED
3482 Wy4diEe (N/C)
23741933 HIBH-ERE
(N/C)
2
(N/C)
2345198
3482 (N/C)
01500000 GFF/GUI
3482 WV4 (N/C)
E&Tiosﬁg 919-050- $§%§2 ity
: § ’/: R - o p“i’é ks §.'.. ,‘%" & I 25 ;ﬁ:;av‘
COUNT : oY 1@§.%@; @§5§§@%%§§s
CLATM TYPE: 110
AUTH CODE:
20661
SUBL GAS
WV4 (N/C)
OT HEAR PUMP RUNNING. CHECK POW

SUP

AND RESET BASIC SETTINGS. TEST

B WASH EXTERIOR OF VEHICLE / /

SHAVINGS IN FILTER. START VTA 6

METAL FOUND. WAS ADVISED BY TE

PLY LINES AS WELL. ALSO FLU H“

de ke ke ok ko ok ok ke ke ke ok ok ok ok ok ok ok ok Ekkkk ko kokok ok ok kK

W WASH EXTERIOR OF VEHICLE °
99 CV5 0.00 0.00

****************************************************

thi fa of this itemitems. Th
Yswn Satisfaction To Owr Goal. |WARRANTY FOR| g 3 o O o daciins 3 | PARTS AMOUNT

VIERICAN [ ] COMES FIRST. SALES TAX
RESS VISA MasterCard D“C.\IES\ ) LEASE PAY
X - ) THIS AMOUNT

STATEMENT OF DISCLAIMER

7W %‘6 Tha factory warranty constitutes all  [“RERE“Auaa INT

of the warranties with respect to

Service Department Hours: VOLKSWAGEN | wawanties,  eiher  res pied | GAS. OlL, LUBE
Monday thru Friday PARTS IS 12 | waranty of r:aerzfgjg;ﬂhg:}gmsgr SUBLET AMOUNT
7:00A.M. - 7:00P.M. MONTHS OR Seller  neither  assumes nor | MISC. CHARGES
Saturday 12,000 MILES | sowma. for i e Bty in | TOTAL CHARGES
8:00A.M. - 5:00P.M. WHICHEVER gonnection with the sale of s I OISCOUNT / INSURANCE

CUSTOMER SIGNATURE

MTTAOMAMTT™  AATYY




CUSTOMER #: 91363 347875
UNIT# EV9087 '

*TNVOTCE* VW o Evanston
1033 Chicago Ave. * Evansten, IL 60202
847-866-7600
PAGE 23 www.vwofevanston.com

SERVICE ADVISOR:

553 BRIAN SEARS
ENS

7625/7635

06MAR10 DN 19:00 210CT10 0.00{ CASH 210CT10

NER! OPTIONS: STK:EVS087 DLR:402132 ENG:2.0 Liter F.I.

17:29 070CT10_ j16:01 210CTi0

LINE QPCCODE TECH TYPE HOURS LIST NET TOTAL

C PERFORM OPEN RECALL / /
CAUSE: 24I4 RECALL.
23602599 24T4 RECALL.
3482 WV4 (N/C)
FC: 2471499 WWQ
PART#: '
COUNT :
CLAIM
ALE :
23

D RENTAL CAR'
CAUSE: 15 DAYS RENTAL
RENT RENTAL CAR

99 WvV4 ‘@ e B B — . (N/C)
% i o g G . R
FC: LOANS5K21 b {gj LT TR LY L B S Rk o 8 %
Wi wiasy spdr o 7 oo A S B B
PART#: WO Y PR il R R L]
COUNT :

CLAIM TYPE: 1SP
AUTH CODE:
*
SUBL WARRANTY RENTAL
Wv4
FC: LOAN10D15
MISC RENTAL WRITE OFF.
ISP
sk ok ok ok ok Kok ok ok ok ok ok ok ke ok ok ok
E+** PERFORM OPEN RECALL / /
CAUSE: 97T2 RECALL.
97942599 97T2
3482 WvV4
FC: 97T299 HLOC
PARTH:
COUNT :

(N/C)

(N/C)

Fodki ke ek K KKk ok kK ok ok R ok ok

(N/C)

STATEMENT OF DISCLAIMER

The factory warranty constitutes afl
of the warranties with respect to LABOR AMOUNT

hi | t this il \1 . Thi
Yoar Satisfaction % Ouwr Goal. |WARRANTY FOR| the s of this temiiers Tot [pARTS AMOUNT

Service Department Hours: VOLKSWAGEN | wetoies,  Siing any impisg | CAS. OlL. LUBE
Monday thru Friday PARTS IS 12 warranty  of - ;;“&?&::ﬁ““;!‘::’n L& [ SUBLET AMOUNT
7:00A.M, - 7:00P.M. MONTHS OR Sellr neither assumes  nor | MISC. CHARGES
authorizes an\,f other per_s_on ‘EO
Saturday 12,000 MILES assuma  for _1}1 any h18'bl|ltfy o TOTAL CHARGES
8:00A.M. - 5:00P.M. WHICHEVER | homirema. the sala of T8 I ESS DISCOUNT / INSURANCE

— r ‘ COMES FIRST SALES TAX
AMERICAN ’
EXRRESS VISA MasterCard. D“C.“E“ . PLEASE PAY
I ok X THIS AMOUNT

CUSTOMER SIGNATURE

MTTAMARITI™  AASATES

e RTINS T



CUSTCOMER #: 91363 349219

UNITH# EVS087 CINVOICES VW or Evanston
1033 Chicago Ave. * Evanston, IL 60202
847-866-7600
LINCOLNWOOD, IL PAGE 1 www.vwofevanston.com
CONT:

: CELL: SERVICE ADVISOR 7360 JASON RIFORGIATO
COLLR  FYEARE - MAKEMODEL ™ " oo ] s bt s VN — .| LICENSE . .. MILEAGEIN/OUT. | .. TAG .

SILVER 10 | VOLKSWAGEN GOLF WVWBM'?AJ?AW- 7825/7901 T15_3
 DELDATE . |PROD.DATE] WARR: EXP. ] .0 -PROMISED o PRING AYMENT:: - fr - INVEDATE

06MAR10 DI _21:00 270CTL10 0.00] CASH 280CT10
R.O.OPENED ]. -+ -READY: .. ] OPTIONS: STK:EV9087 DLR:402132 ENG:2.0_Liter_ F.I.

10:55 270CT10 [17:11 280CT10 .
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL -
A OWNER REPORTS THAT THERE 18 A NOISE FROM UNDER THE HOOD WHILE DRIVING
(RATTLING SOUND)
MISC BLEED SMALL AIR POCKET FROM FUEL PUMP
3482 CV5 70.00 om0

kohkkkkkhghhkdkhkkkkkkhkhdk :r 22 EEREE L EE RS R EERERE LS

B OWNER REPORTS THATJHER ING AND SLOWING

DOWN, L
MISC FEL
0.00
¢ INSPECT ROC :
MISC ADVISED ON RER:
3482 CV5 0.00 0.00

&k dkdkodk ok okk ok k& Fkdkodk ko ko k ok k

D ALTERNATE TRANSPORTAT
RENTAL ALTERNATE TRAENSEOR : H G, >
3482 CVS 0.00 0.00
Ak kkhhk kA hhkkr ko hkk ok k ok ke kk ke hh kA ARk kh ok h Ak k kR FFkk ok k
SUBL CUST PAY RENTAL
Wv4 (N/C)

.***W***********

FC: 1
SATISFACTICON IS OUR GOAL
: SERVE YOU BETTER
STATEMENT OF DISCLAIMER "DESCRIFTION: . T TOTALS
746!4‘6 %‘4 TPe u_flaclor'y waun-an:y &onﬂé;t:g ﬂl [ABOR AMGUNT - 70.00
Qf g warmanues wi -
%m Satwfaction % Owr Goal. |WARRANTY FOR gglla??siaam%fy i foriuens e | BaRTS AMOUNT 500
Service Depariment Hours: VOLKSWAGEN | Feres cting  any. mplies | OAS: OlL, LUBE 0.00
I_Vlonday thru Friday PARTS 1S 12 wamanty of - merchaniabiity oo | SUBLET AMOUNT 0.00
7:00AM. - 7:00P.M. MONTHSOR | Seler  neithor ~assumes ' mor | MISC. CHARGES 0.00
Saturday ™ vy ety
12,000 MILES assume for it Elny |Ilabl|l 1h!n TOTAL CHARGES 70.00
B:00A M, - 5 OOP M. WHICHEVER gonnaction with the sale i thie I ESS DISCOUNT /INSURANGE 0.00
COMES FIRST. SALES TAX 0
ERI
@nss VISA \;co\lE?‘ PLEASE PAY
X THIS AMOUNT

CUSTOMER SIGNATURE

CUSTGHER COPY



CUSTOMER #: 91363 351841
UNIT# EV9087

VW of Evanston

*INVOICE*
1033 Chicago Ave. * Evanston, IL. 60202
847-866-7600

rINcoLNwooD, 1L NG PAGE 1 www .vwofevanston.com

cont : I

CELL: SERVICE ADVISOR: 7360 JASON RIFORGIATO
vy SE

MAKENOD

KSWAGEN GOLF

06MARLIQ DO ‘ 17:00 O3DEC10 0.00| CASH 08DECLO

OPTIONS: STK:EV9087 DLR:402132 ENG:2.0_Liter F.I.

11:317 QO3DEC10 [08:00 08DEC10

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A ALTERNATE TRANSPORTATION RENTAL VEHICLE. / /
RENTAL ALTERNATE TRANSPORTATION RENTAL VEHICLE
3482 CV5 0.00 0.00
de g ok e g g de e e ke g g e e ok g e gt g e g ke g e do ok vk ok de e ok ok ok e ok e o e 0 e e o e ok ki ok ok ok ok ke ke
B OWNER REPORTS THAT,THE CAR STALLED WHEN:COMING TO A STOP
MISC TEST DIV ;ég

.00 0.00

C PERFORM
CAUSE: PERF (
03110065 *MAT
3482 Wv4
1 071-115-562-C FILTERE
1 N-013-815-7 WASHER s
5 G-052-195-1L K f@-
FC: 031155  TX2 -
PARTH:
CQUNT :
CLAIM TYPE: 1MA
AUTH CODE:
03110

(N/C)
(N/C)
(N/C)
(N/C)

EEEEE L EEEEEELEE SRR REE®

D ALTERNATE TRANSPORTATION RENTA
RENTAL ALTERNATE TRANSPORTATI
3482 CV5
kkkkkhkhkhkkkhkk®
E REPAIR DRIVERS LOWER RAIL (IME
99 CAR SNET TO IMPERIAL TOE
3482 CV5
kR ok ok ok Rk ok kot
F BUFF QUT SCRATCH ON DRIVERS SIDE
900 BUFF OUT SCRATCH

3482 CVS
STATEMENT OF DISCLAIMER

.7M % Tha factory warranty constitutes all

of the warranties with respact to LABOR AMOUNT

Yowr Satisfactivn % Owr Goal. |WARRANTY FOR| the e of ihis wemitems. The |5 R7s AMOUNT

Service Department Hours: VOLKSWAGEN | soettes, iing any imorieg | GAS. OIL, LUBE
Monday thru Friday PARTS IS 12 ;'vtir;:smvmofa r;;{;mggabgli}yposg[ SUBLET AMOUNT
7:00A.M, - 7:00P.M. MONTHS OR Seller nelther assumes nor | MISC. CHARGES
Saturday 12,000 MILES | assomsfor 1t ‘any Ity in | TOTAL CHARGES
8:00A.M. - 5:00P.M. connection with the sale of this LE56 DISCOUNT / NSURANCE

WHICHEVER itern/fitens,

— ) COMES FIRST. SALES TAX
AMERIGAN
% e D“C.%R PLEASE PAY
—— X ) THIS AMOUNT

TUSTOMER SIGNATURE

CUSTOMER COPY



CUSTOMER #: 91363 ' 351841
UNIT# EV9087

* INVOICE*
1023 Chicago Ave. * Evanston, Il 60202
- 847-866-7600

LINCOLNWOOD PAGE 2 www.vwofevanston.com

VW of Evanston

BUS: CELL : SERVICE ADVISOR:

JAGEN GOLF

73 60 JASON RIFORGIATO

8859/8871 T255.

WVWEM7AJ 7A
=

SILVER

"17:00 03DEC1Q 0.00] CASH 08DECLO
OPTIONS: STK:EVS087 DLR:402132 ENG:2.0_Liter F.T.

11:17 03DEC10 |08:00 Q8DEC10
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
G SLIGHT WIND NOISE FROM PASS FRONT DOOR -
CAUSE: OWNER REPORTS THAT THERE IS A WIND NOISE TEST DRIVE. ADJUST DOOR
STRIKER.
57251500 STRIKER PLATE ADJUST

3482
ww%% £

(N/C)
FC: 5725
PART#:
COUNT :

H OWNER REPCORTS THAT ;
CAUSE: OWNER REPORTS THAT TH

RESET BASIC SET%

JEVLIG IS ON. VERIFY COMPLANT
LASH BCM WITH 50518 PER TECH I,INE

g ﬁ‘ﬁg \?ﬁ% @M W (N/C)

01500000 GFF/GUIDE

3482 Wv4

FC:

PARTH:

COUNT:

CLAIM TYPE: 110

AUTH CODE:

01500

dkdekkkkkkkkhkhkhkhkkkkhkhk ;. ; KtkkAkkthkththhokkk

I OWNER REPORTS THAT THE MPG HA DED
MTSC FUEL MILAGE WILL DROP;20% ‘0N TTH THE
COOLER TEMPS '

3482 CV5
I E R EEA LR EEEE LR A & 2
J WASH EXTERIOR OF VEHICLE / /
W WASH EXTERIOR OF VEHICLE
3482 CV5

*-.l-*****************-.l-********************************

K PERFORM OPEN RECALL / /

I TEEXEEEEEER A &K &

STATEMENT OF DISCLAIMER
744“6 %‘6 TPe |:amor\,r warranty cr?nstatutes afl
of thea warranties wit TBSPEGI 10
h it f  thi it Th
Yur Sarirfaction T Owr Goal. |WARRANTY FOR| te soe b 0 o et o | PARTS AMOUNT
Service Department Hours; VOLKSWAGEN ?ﬁ;{ﬁi"}ti“iﬂ?ﬁ'ﬁ?ﬁé :.ﬁrp::fﬁapné’é GAS, OIL, LUBE
i h
Monday thru Friday PARTS IS 12 | waranty of merchants iy oy [ SUBLET AMOUNT
7:00A.M. - 7:00P.M. MONTHS OR Seller  neither assumes  nor | MISC. CHARGES
suthorizes any other pérson 1o
Saturday 12,000 MILES } assume for |}‘ any |I|ablll?’ hin TOTAL CHARGES
8:00A.M. - 5:00P.M. WHICHEVER connection with the sele Of TS ™ £S5 DISCOUNT / INSURANCE
PAERICAN m ra COMES FIRST. SALES TAX
MasterCard | W
EXPRESS o PLEASE PAY
. ot X . THIS AMOUNT
CUSTOMER SIGNATURE

 CUSTOMER COPY





