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" : DOT Adto Safety Hotline FOR AGENCY USE ONLY 100148

U.5. Department Vehicle Owner's Questionnaire Date Received : Repository D_
of Transportation To Report Vehicle Safety Defects - -
National Highway 1(-18_ 8888"39221;:42522; 4 31-JAN-2011 Reference No.
xza;?sifgﬁgn " INTERNET:www.nhtsa.dot.gov/hotline 10379644
OWNER INFORMATION (Type or Print) B Address

Name
Address _
= R - . in Cod

The information you provide will be used to identify potential safety-related defects, We may share your information with ths;- )
applicable vehicle manufacturer during an investigatien or recall in accordance with the routine uses described in the agency’s Privacy Act

notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION -
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make ' Model Model Year
2G2wp552431- ' PONTIAC GRAND PRIX ' 2008
Date Purchased ngér' Name and Telephone Number Engine: Fuel Type:
0409 10 ss CAeS CYLB) (b30-5333% No: Cylinders .
Original Owner Dealer's City State Zip Code G’ﬁ"b
O CXCELSI0R SoRARUS Mo |
Transmission Type |[{] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)

AuxD B4 Cruise Control ‘ VES , 15-DEC-2010

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 980000 UNKNOWN OR OTHER, 060000 ENGINE AND ENGINE COOLING

Failure Mileage | Failure Speed

63000 10
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size {Example P215/65R15)
DOT No. (Example: DOTMALSABCO36) 1 Original Equipment ; P
7 brior Rengr Failure Location:
Tire Component Code , Tire Failure Type:
o ——————————————————————————————————— e
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: [ Model No./Name:
Seat Type: Installation Systern:
Chiid Seat Compenent Code: Failed Part: )

APPLICABLE INCIDENT ENFORMATION
(Please describe in detail the incident(s), Failure(s), Crashfes
Crash Fire Nurnber of Persons Injured Number of Deaths

[Ives [XiNo i [Tyes |:| No

Narrative Description of Incident(S), Crash(es), and Injury(ies). ¥

Piease describe (1) events leading up to the failure, (2) failure and itk consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and 1f old part is available). - .

TL*THE CONTACT OWNS 2008 PONTIAC GRAND PRIX, WHILE THE CONTACT WAS DRIVING IN APPROXIMATELY 10 MPH, THE ENGINE STALLED
AND THE CHECK ENGINE LIGHT ILLUMINATED. THE ENGINE RESTARTED AND THE VEHICLE RESUMED NORMALLY, THE FAILURE OCCURRED
AGAIN AT A DIFFERENT TIME. THE VEHICLE WAS TAKEN TO AN INDEPENDENT DEALER WHERE THE CAMSHAFT SENSOR AND RACK AND PINION |
_ WERE REPLACED. THE FAILURE OCCURRED ONE WEEK AFTER THE REPAIR 50 THE VEHICLE WAS TOWED BACK TO THE INDEPENDENT
MECHANIC. A DIAGNOSTIC TESTING WAS PERFORMED WHICH FAILED TO DETECT A TROUBLE CODE. THE VEHICLE WAS TAKEN TO AN
AUTHORIZED DEALER AND THEY PERFORMED A FUEL INDUCTION CLEANING WHICH DID NOT REMEDY THE PROBLEM. THE FAILURE MILEAGE
WAS APPROXIMATELY 63,000, - ‘ .

THE VEHICE STALLED 3 ADPITONAL TImEs  AFTERTHIS REAET.
STHL DATES  aitd N, 0138 11 ano 0doan. SERVICE iNwoICES ATTRCHED.

Reported to Police
N

Include, if available; Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with adminlstrative enforcement or fitigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




MO — BILL OF SALE e

'SELLER: Name_1st Class Cars Llc Phone: (816) 630-5333
Address: 101 Crown Hill Rd ' City, State, Zip: EXcelsior Springs, MO 64024
BUYER: CO-BUYER:

Name:_ ‘ Name:
adres: Address:
City: Excelsior Springs State: MO Zip:-____ City: State:__ Zip:

DOB; SSN; DOB: SSN:

SOLD CAR DESCRIPTION - ' CASH PRICE OF VEHICLE £ 12300.00
2008 ‘ . ADMIN. FEE $ 199.95
YEAR: 2008 coLor: Grey ' SERVICE CONTRACT, $ N/A
maxg; Pontiac BODY TYPE: Sedan TRADE ALLOWANCE §  9450.00
. 2G2WP5524 R
ving:_2G2 a | _ TOTAL TAX $ N/A
e NA LICENSE FEE $ N/A
. Q

Ten'n__.__ Payment § APR. 0.00 % REGISTRATION FEE 3 N/A
TRADE DESCRIPTION TITLE FEE $ NIA
FILING FEE, g NIA
YEAR; 1999 __| | OTHER FEBS__ 8 NIA
MAXE: Mercedes-Benz . TRADE PAYOFF $_10300.00
MODEL: ML-Class GAF 5 NiA
| INSURANCE $ N/A
MILEAGE; 138205 = . SUB TOTAL ' $_ 13349.95

LIENHOLDER: ' ) '
: CASH DOWN $  1000.00
ADDRESS: DEFERRED DOWN $ N/A
PAYOFF: $ 10300.00 AMOUNT FINANCED $ 12349.95

' Purchaser agrees that thxs order inctudes all of the terms and conditions here of, that this order cancels and supersedes prior agreement
inding until accepted by the DEALER or an authorized representative, I have read the fact

herby certify that I am 18 years or age or older.

9/8/2010 . \
Date { ] SOLDASIS
1 MAKE THIS PURCHASE KNOWINGLY
e 9/8/2010 WITHOUT ANY GUARANTEE EXPRESSED
-Buyer Signature Date OR IMPLIED, BY THIS DEALER QR HIS AGENT.
1st Class Cars Lic e G Emmmee 9/8/2010

Seller Name ~Reller Qionatire i T . " Thnta
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=—\ Vehicle Protection Plan

Auto Services _ . : ]

Company, Inc” Service Agreement Number A-10154739
TUNOTICE TOAGREEMENT HOLDER

Conlirmation of coverage may be obtained by corlacting the Adminisirator at1-800-264-5080-or by emailing al: confirmation@ascwaranly.gom,

;l‘his agreement is intended for use on both new and used vehicles,

GREEMENT HOLDER (PLEASE PRINT OK TYPE} YEAR MAKE MOUEL NAME \
: 2008 - Pontiac Grand Prix
i IAGREEMENT PRICE] !

CURRENT MILEAGE | DATE OF PURCHASE VEHICLE PRICE
% 58,238 9/13/2010 - | $450.00 $12,995.00

CITY VINE . .
Excelsior Springs . 2G2WP552481 -
- " PLAN ADDITIONAL COVERAGE & OPTIONS

DEALER 15T CLASS CARS LLC ot | PRy TP
SALESPERSON JAMES MURRAY '
LIENHOLDER K : Police Credit Union
¥ have read, understood and received a copy of this Service Agreement, TERM

a1 t all terms and conditions, includi f.h 1an, tern, d .
e e, <" ifons,iuluding fhe la teil Price 82| g toths / 6,000 Miles

- - Total Came Coverage

\ i Customcr Signature - ) : )

.

(TH1S IS A LIMITED AGREEMENT,) .
Subject to the terms and conditions set forth herein, the Administrator, Auto Services Company, Inc.™, in return for the payment of the applicable
charge, agress to arrange for reimbursement to the Repair Facility or Agreement Holder, up to the limits of liability for the reasonable cost (as
deterrined by the Admtinisrator) to repeir or repiace any parts specified In Paragraph 1 dué to MECHANICAL BREAKDOWN.
THIS AGREEMENT BECOMES VALID ONLY UPON RECEIPT AND ACCEPTANCE BY THE ADMINISTRATOR.
At the option of the Administrator, failed parts may be replaced with new, like kind or good quality remanufactured, rebuilt, used, or after-market

parts,
The Administrator reserves the right to select the methods of repair and/or repair facilitfes.

FACTORY TYPE COVERAGE ~

Pavagraph I - PARTS

WHAT'S COVERED: INCLUDES ALL ITEMS COVERED UNDER THE hiAN'U'FA CTURER'S ORIGINAL COVERAGE except for
those items listed under "Items not covered”.

24 HOUR ROADSIDE ASSISI‘ANCE Towing, flat tire changing, fuel and fluid delivery, lock-out service, "jump" starting, and Safe and
Secure Package.

-
RENTAL CAR REIMBURSEMENT: In the event of mechanical*breakdown of & covered component, the Agreement Holder will be
reimbursed up te $50 per day for a rental vehicle for each four hours of covered repair time es determined by e national flat-rate guide. Total not
1o exceed $250. Rental receipts required for reimbursement.

ITEMS NOT COVERED: Any normal meintenance item including tires, wheels, struts, shocks, brake shoes or pads, rotoers or drurms, belts,
hoses, filters, fluids, lubricants, clutch, pressure plate or clutch release bearing, nme-up iterns. Exhaust or emission parts, elsctronic equipment
including sound reproduction components, wiring or wiring hamess, clock, television, navigation equipment. Any body parts, :ntenor parts, trim,
glass, paint, air bag system, keyless cnhyianu-&le&

Paragraph H - TABOR

The Administrator wilf reimburse the Agreement Halder or repair facility for the reasonable cost of labor 1o rep]ace the required parts set forth
in Paragraph 1. Labor times will be determined by the current nationally published flat-rate guide,

GUSTOMER COPY
Form AB : Page 1 of 3




Form A6
Revision Dals: 00T

TERMS OF AGREEMENT
1. This Agreement becomes vatlil from the Jate of receipt and deecpuince by the Administratar and will remisin valid for the period selectal or maximuos mileage of the Agrecmant,
whichuver coms first. There is no dedectible.
2 Vehicle ownie MUST have engine oil and filler changed eway throe (3) mur}lhs or 3,000 miles, whichevir ocours ficst, for coverage w apply. Proal of campliance containing the
date of service, name of fcility, milcage and vehicly identification number must bc supplicd upon request.

LIMITS OF LIABILITY

TN NO CASE SHALL THE TOTAL OFALL RFPATRS PAID OR PAYABLE EXCEED THE NADA LOAN VALUE OR VEHICLE PURCHASE PR].CE.
WHICHEVER IS LESS AT TYME OF REPAIR(S).

MAXIMUM PAYOUT ON BATTERIES INCLUDING PARTS AND LABOR NOT TO EXCEED 365,

THIS AGREEMENT DOES NOT COVER (EXCLUSIONS):

1. VEHICLES OVER 1 TON ARE EXCLUDED EXCEPT WHEN { TON SURCHARGE 1S FURCHASED. VEHICLES WITH "BRANDED" QR SALVAGE
TITLES DO NOT QUALIFY FOR THIS COVERAGE.

L ANY LOS5 CAUSED BY COLLISION, VANDALISM, NEGLECT, ARUSE, FIRE, THEFT, FLOOD, CONTAMINATION, FLUID INTERMIX, SLUDGE,
CORROSION, MISUSE, ACTS OF GOD, INCORRECT INSTALLATION, IMPROPER REPAIRS, TECHNICIAN NEGLIGENCE OR THE FAILURE TO
PROTECT FROM FURTHER DAMAGE.

3. ANY LOSS CAUSED BY OVERB.'E‘ATH\G FREEZING OR THE LACK OF ANY NECESSARY OR PROPER AMOUNTS OF LUBRICANTS OR
COOQOLANTS.

4. ANY YEHICLE WHICH TEE O'DOMITER HAS BEEN BROKEN, DISCONNECTED, ALTERED OR CORREC‘!' MILEAGE CANNOT BE READILY
DETERMINED.

5. ANY REPAIRS TO YOUR VEHICLE IF USED FOR. RACING, OFF-ROAD USE, RENTAL, HIRE TO THE PUBLIC, DELIVERY, COMMERCIAL OR
EMERGENCY PURPOSES,

6. PRE-EXISTING DAMAGE TO ANYX PARTS. NON-COVERED PARYS CAUSING DAMAGE TO COVERED PARTS OR ANY LOSS OCCURRING PRIOR
TO EXPIBATION OF MANUFACTURER’S WARRANTY, RECALL, OR REPATR GUARANTEE.

7. LOSS OF TIME, USE OF VEHICLE, CONSEQUENTIAL DAMAGES, OR INJURY TO PERSONS OR PROPERTY RESULTING FROM THE FAILURE
OR REPLACEMENT OF ANY PARTS, — SOME STATES DO NOT ALLOW EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, 50 THIS LIMITATION/EXCLUSION MAY NOT APPLY TO ¥OQU.

E. REPAIRS AS A RESULT OF ALTERATIONS NOT RECOMMENDED BY THE MANUFACTURER OR THE FAILURE TO PE'RFORM RECOMMENDED
MAINTENANCE BY THE MANUFACTURER.

5. DIAGNOSTIC TIME, DOWN TIME, TAXES, FLUIDS, ALIGNMENTS, FREON AND SIMILAR A/C COOLANTS, SAFETY RESTRAINT SYSTEMS AN’D
SHOP SUPPLIES ARE NOT COVERED ITEMS.

10, THIS AGREEMENT DOES IIQOT FROVIDE COVERAGE FOR PREVENTATIVE MAINTENANCE

HOW TO CLAIM.
Simply contact or have a representative of the repair facility contact the Administratar before ANY work is perfarmed by calling the Claims Department at 1-800-264-5090 or by
¢-mailing the Adminjstrator at claims@ascwarranty.com. The following infarmation will bs required before cutharization for repairs; ,
{1) AGREEMENT NUMBER (2) AGREEMENT HOLIDER'S NAME (3) CURRENT MILEAGE (4) MECHANICAL COMPLAINT (5) TTEMIZED ESTIMATE.
For Emergency Road Service CALL 883-567-6001 (Toll Free), Scz Emergency Road Service Information Attachment (Page 3 of Service Agreement). .
IMPORTANT: You will be required under this Service Agreement to authorize the repair facility to disassemble the companent(s) for inspection before repair ar replacement. You
will bt required to pay the cast of disassembling if the Mechanical Breakdownt is not covered by this Service Agreement.
Upun diagnosis and determination of covered items, and subject 10 the terms and conditions of this Agreement, the Administrator will issue an AUTHORIZATION NUMBER.
IMPORTANT: The authorization number MUST appear on all repair bills. Failure to obtain autherization PRIOR TO REPAIRS will result in non-payment of claim.
FRAUDULENT or MISUSE of this Agreement will result in non-peyment and eancellation, THE ADMINISTRATOR RESERV'ES THE RIGHT TO INSPECT ALL REPATRS
FRIOR TO OR AFTER REPAIRS ARE PERFORMED,

2 REIMBURSEMENT
Upon completion of the repair, authorized claims will be paid for by carporate cradit card or check by submm:ng the following:

(N AUTHORIZATION NUMBER (2) VEHECLE MILEAGE (3) DATE OF REPAIR. (4} MECHANICAL COMPLAINT (5) A FAID ITENMIZED INYOICE INCLUDING:
NAMES, NUMBERS, PRICES AND EXPRESSED WARRANTY (6) DESCRIPTION OF NECESSARY LABOR CHARGES (7) VIN (8} AGREEMENT HOLDERS
HOME TELEPHONE NUMBER(S) (9) NAME & ADDRESS TO WHOM REIMBURSEMENT IS PAYABLE (10) CUSTOMER S5IGNATURE.
Submit mfatmeation to:

AUTO SERVICES COMPANY, INC. ™

P.0. BOX 2400

MOUNTAIN HOME, AR 72654-2400

FAX TO: (870) 424-6618 OR(870) 424-3171™

OR EMAIL TO: CLAIMS@ASCWARRANTY, COM!
Claims MUST be submitted for reimbursement within thirty (30) days from authorization date,

CANCELLATION PROCEDURE
You, or & person E.udlmz:d by you, may cancel this Agreement by muailing a written request to the Administmator, Include Aprecment number, reason for cancellation and a
notarized stat t g the mileage (odomet ding) of the vehicio at the u.rne of cancellation, R:quest must be received within thirty (30) days of canceflation date,
The Dealer. Administrator andfor Lisnhold may cancel this Agreement iFyour vehicle is 1 total loss or repossss:nn if you have stopped or changed your odometer or if you use

your vehicle in any manner not eovered by this Apreement.

If the Apgreemenit is cancelled within thirly {30) days From the dale of purchase, you will reccive a Fill refund less a $25 cancelfation fiee pravlded yout have not entered a claim. |

After thirty (30) days tbe refund will be caloutated hased on dealer cost and on the grester of the time in foree or miles driven compared 1o the tatal time or mileage of your Term,
fess a 523 adnuinistrative foe-and any claim paid or pending., NOTE: I the cherge for this Agreement was financed, the refund will be paid to the Eienholder and Agreement Holder.
Please aliow thinty (30) days for processing,
TRANSFER PROCEDURE
This A is transterable 10 sut wvehicle owners provided the request is made in writing, including proof of transfer, a nowrized statement of the odometer reading at
time of transfer and the new owner's name, address, and wiephone number, o the Administrator within tec {10} days of change of ownership and payment ofa S50 transfer fes.
THIS IS A LIMITED AGREEMENT -

This Agr gives the Ag Holder ific legal rights. Repairs mede outside the 11.S. & Canada zre pot covered, See Page 3 fwArbm-mnn governing thiv Service
Agmm!. The Agresmient Holder may also have other rights which vary from state to state. This document contains all the Agreement betwesn the parties, No agency relationship
exists between the Dealer and Administrator.

Aulo Services Vehicle Protection Plen serviee egrcements ore backed by full faith and eredit-of the Aulo Services Compary, ne.™

cusasRoRY A-10154739 Page 20f3
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Vehicle Protection Plan

Auto Services
Company, Inc’

= IMPORTANT TELEPHONENUMBERS . = 2 .

If Emergency Road Services are needed you must call:

24 hours a'day 1“888'567-6001 365 days a year

If Repair Authorization is needed (See “How To Claim” on Page 2) you must call:
1-800-264-5090

THIS ISYOUR EMERGENCY ROAD SERVICE INFORMATION

TMPORTANT: Keep This in Your Vehicle.
IFERS Se.rvlce is necessary, please call the B8 number listed above and give the operator your
{1} Agreement Number (Located at the upper right corner of your Service Agreement)
(2} Your Name (3) Description of Your Vehicle i {4) The Nature of Your Diffculty
5} Your Exact Location (6) Your Vehicle's EXACT Current Mileage
NOTE: The exact mileage must be provided prior to service being rendered.
A pre-qualified Road Service Professional will be dispatched to your location to assist you.
Service up to $50 will be provided for each incident,
Any charges above $50 will be the responsibility of the Agreement Holder.

) ERS COVERED SERVICES: . S -

This caverage Is not l.ntendéd 10 be used in the event of an accident!
Services limifed to one service call per seven (7) day period,

FLAT TIRES Flat Tires will be replaced with Your inflated spare lire.

*JUMP® STARTING If feasible, your vehicle will be “Jump” slarted,

MINOR ADJUSTMENTS If a Minor Adjustment can get your vehicle in running condition, the adjustment will be performed.

FLUID DELIVERY Gasoline, oll, cooling fluld and transmission fluid will be added to your vehicle, if it is determined that additions of the fluids will allow
safe operation of your vehicle, Total service call Is not to exceed a combined $50 Hrmit.

“LOCK-OUT” If you are locked ot of your vehicle, a qualified person will be dispatched ta unlock your vehicle,

SAFE AND SECURE PACKAGE In the event of prolonged vehicle repairs, at your request, you will receive assistance in amanging for a rental car, holel
room, changing lravel reservalions, localing the nearest ATM machine, contacling friends/family, or asststing with any related crcumsla-nce.s if possible. The
Agrecment Holder Is responsible for the cost of the service(s) arranged.

TOWING If necessary, your vehicle will be towed (o an Independent Repair Facliity. Upon arrival, Instruct the mechanic to call the Claims Department at 800-
264-5000 before ANY work is Performed. Our Clatms Department will handle the claim under the terms of the Service Agreement.

: IMPORTANT NOTICE: .

This eaverage does not include the east of parts or labor (except as indicated within the scape and terms of the Agreement). This coverage also does nat include
the repalr of a flat tire, or for the return of a repalred tire to the disabled vehicle. This coverage excludes road service or towing for any vehicle in a qualified
repair facity, an off-road area {defined as any area off a paved, hard-packed or graded dirt ddveway, parking Iot or public road) or a second tow for the same
incident. No coverage is avallable for, or on, any unaitended. unlicensed, impounded or abandoned vehicle. This coverage bs not Intended to be used In lieu of
rouline maintenance or needed repairs on your vehicle. Non~emergency towing and/or non-emergency service is nat covered by this Agreement. The Jabar cost
of inslalling, repairing, removing, or testing of the covered vehiclé{s), equipmdnt or paris or mounling or removing of chains or snow tires, or the shoveling of
‘sand or snow Is excluded. THIS IS NOT A REIMBURSEMENT PROGRAM, COVERED SERVICES AND THE ASSQOCIATED COST OF COVERED
SERVICES CAN ONLY BE PROVIDED BY CALLING EMERGENCY ROAD SERVICE AT 888-567-6001.

STATE DISCLOSURES

THIS IS NOT AN INSURANCE POLICY.

In al states the purchase of a Service- Agreement ls hot necessary In order to fnance or purchase 2 vehicle.
This Is an Agreement between the Administrator end You, unless otherwise determined by Stace Law.

[CANCELLATION PROCEDURE] The contract holder has the right fo return this service contract within at least twenty {20) business days of the
date of mailing of the service contract ar within at least ten (10) days if the service contract is delivered at the time of saie. In the above
instances, if no claim has'been made under the contract, the contract is void, and tha provider shall refund the full purchase price of the contract
to the contract holder, A ten {10) percent penalty par month shall be added fo a refund that is not paid within thirty (30)-days of return of the
contract o the provider. The free look time period applies only to the original service contract purchaser. If the Agreement is cancelled by the
customes, the Administrator will send written nofification of the cancellation fo the customer within 15 days of recelpt of the request. If
emergency repairs are needed outside of normal business hours, please proceed with the repair and contact our Adminlstrator at 80D 264-5090
the following business day for relmbursement Instructions.

MEDIATION/ARBITRATION QLAUSE

Any and all disputes thay arise out of ar relate to this agreement, or the performance or breach thereof, shall be subject first to mediation in goed Faith by the
parties. Thereafter, any rentaining unresolved controversy er clatm arising out of or relating to this agreement, ar the performance or breach thereof, shall be
settled by arbitration under the provislons of the Federa] Arbitration Act. and Judgment on the award rendered by the arbitrator may be-entered in any court
having jurisdiction thereof. The parties shall equally split the cost of any mediation and/or arbliration session(s). Each parly will pay the fees of its own
allomeys, expenses and witnesses with regard 10 the presentadon of each parly's case. The arbitrator or mediator shall have no authority \o award punitive
damages against any party. The medlation and/or arbitration shall take place within sixty (60} days after demand for mediation/arhitration by another party to-
this agreement. This provision applies only to the agreement holder. It does not apply to any other individuals, entities aor any classes thereaf.

CUSTOMER COPY
Form A6 - A-10154739 Paged of 3



EXCELSIOR SPRINGS

Coprright 2004 AGP, Tna.

We care about your
business.

If you are not completely
satisfied with services
performed, please call

630-9711.
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2017 WEST JESSE JAMES RD.
EXCELSIOR SPRINGS, MO 84024
' {816) 630-2200

FAX - (816] 630-2250

12/27/10

Reschant 0t SEZS7SRHUATRI3
Tern IDi LKB73768

12/27-18 . 15;56:88
Batchi: QGEBI4 Inv #: 200865
VISA Entey Nethod: §
XXXARXRKAXY

Seq.B: 0005  foor Code: 809593
Total:$ 54.71
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December 28, 2010

RE

Per your Service Agreement, we have paid lCANNON CARS -

AutoServices &
Company, Inc.m;

, .
nenpostH

. Service Agreement # A-10154739

$.141.02

" for the sensor repair on your 2008 Pontiac Grand Prix.

Should you have any questions, please feel free to
Date Paid:  Monday, December 27, 2(_)10

AUTO SERYICES COMPANY, INC. -

C: 1ST CLASS CARS LLC #29832A
- ¥ 13 HEH
B A G |

biftaszdasd

Auto Services

December 28, 2010

RE:

Per your Service Agreement, we have paid CANNON CARS -

for the rack and pinion repair on your 2008 Pontiac Grand Prix.

Should you have any questions, please feel free to contact us at 800-264-5090.

Date l;aid: Monday, December 27, 2010

ii:!%.! Mﬁlﬂﬁﬁ%ﬂe‘s sMb.?_

Company, Tnc~EEzae:

contact us at 800-264-5050.

L TeagRATAD

[ sl ?—s‘ >
St L
o AL _m

e

04882043870

& nn fon
300280
12/28/2014C

s US POSTAGE
Service Agreement # A-10154739

neopost

$618.76

AUTO SERVICES COMPANY, INC.

C: 1ST CLASS CARS LLC #29832A
BT '

7

excersior spriNGs, Mo [




impartant Numbers

Emergency Road Services: 1—888-567‘-6001
24 tiours a day - 365 days a year -

Repair Authorization: 1-800-284-5090
M:F 8:30 1o 4:30 Centrat Time

AGREEMENT NUMBER: “A10154739
AGREEMENT HOLDER: [
FLAN.PURCHASE DATE: 9/13/2010

See service agreement docUments for exact informalion on

_ | [LERS Seivice is necessary; please zall the 888-567-6001 with
| 01} Agreement Number

{2} Your Name .
{3} Description of Your Vehicle

{4) The Nature of Your Difficulty
| {5) Youi-Exact Location
6) Your Vehicle's EXACT Current M|ieage

1 For Repair Authorizatien:
| ‘Contact oi-havea. representatsve of the repair facility contact the
1 Admiinistiator before ANY work Is performed by calling the Claims

Departrreft af 4-808-264-5090 with the following:
(1} Agreement Number
(23 Agreement Holders Name

yvour coverage and ofher r'mpqrtant‘iqromratfon-, {3) Cuirent Mileags.
ot & fald here A
- fold herg
Ihstructions:

(1) Cut this document along the horizortal line

(2) Fold the document in half-along the vertical fine

(3) :F’-iac'e:‘in'-y-m,gr'wali_e,t-b.r a safe place

CUSTOMER COPY




Corn SEEVILE — |ROUDCS NErHCLE bhsivey

CUSTOMER #: 8164019767 419591 WESTFALI’O;DWP};EnngTORS’ INC.
- Excelsior Springs, MO 64024
816-630-3151

*INVOICE*
' Remit to: P.O. Box 418050
" Kansas City, MO 64141
EXCELSIOR SPRINGS, MO PACE 1 ' www.westfallodell.com
HOME : CONT : o _
RUS: CELL SERVICE ADVISOR: 2278 SHERRY DOYLE
2G2WP552481 l 62512/62512 [T3868

20:00 07JANLL CASH 07JAN11
OPTIONS: DLR:213519 ENG:3. 8 Liter SFI

17:21 O5JAN11
LINE OPCODE TECH TYPE HOURS

LIST NET - TOTAL

B MULTI-PQINT INSPECT

PO
WESTFRLL DDELL MUOTOR
- . 1503 KEARWEY R0
FHCELSIOR SPRINGS. 0 &

Terninal #! " puabeesl
JAH 87, i1 17:19:34 :
& . ) e i
Isa - - ‘
SALE REFH#:813
BATCH #: 359 : AUTH ®: 827199
THUDICER: 415991 7 - ‘
| hereb  AMOUHT ‘$152.84 forth to be done along with the necessary material
and ag . or damage to vehicle or articles left in vehicle inf"7poR"AMOUNT
case 0 APPROVED 1 control or for any delay caused by unavailability .
of parl ipplier or transporter. 1 hareby grant you or yaur PARTS AMOUNT 35.00
employ B16-630-3131 n described on streets, highways or elsewhere for| GAS, OIL, LUBE 0.00 -
;r‘;eo v%u CUSTOMER COPY ?Er:gs mechanic’s lien Is hereby acknowledged oni g e ET AMOUNT 0.00
X . MISC. CHARGES 14 .77
CUSTOMER SIGNATURE TOTAL CHARGES 148.26
S DISCLAIMER OF WARRANTIES - 1
Any warranties gn the product sold hereby are those made by the manufacturer. The seller WESTFALL-O'DELL LESS INSURANCE 0.00
MOTORS, INC., hareby expressty disclaims all warranties, either "express or implied, including any. implied SALES TAX
warranty of merchantability or fitness for @ particular purpose and WESTFALL-O’DELL MOTORS, INC. neither
assumes nor authorizes any other person te assume for it any liability in connection with the sele of said PLEASE PAY
products. : THIS AMOUNT

CITATNMRER NPV




Name'-

Goodwrench

MULTI-POINT
VEHICLE INSPECTION
o8 - C:P '

Year/Model: Date._

_\__5.,\\

Repalr Order #

919594 V!N ¥ ot dlgns}&-

- | CHANGEENGINE OIL & FILTER
B CHECK FLUID LEVELS
OK ' FILLED ' -

i OnStar active
Enrolied in OVD Remammg engine oil fife;
Enrolled in DMN . 7 B lr ndltlomng Perormance
(Check body oondl’ﬂon) B o
832 or Greater . [T~ ———— - —yrsz ot Greater !,
-T2 o 432 . ~ 732t04/32 RF
8 3/32 or Lebss 3/32 or Less HB
PSl@:____setto: P8I PSI@: set to: PSt
8/32 or Greater 8732 or Greater,
F ‘ , LR - 7/32to 4/32 7/3210 432 ~ AR
: - RF. B} 3/32 or Less 3/32 or Less B
e PSI@___setto: ¥3 PSI rsep— Psi@:___ setto B} PSi
B T Rear (if applicable) Lowest Tread Depth: ___/32
i o e "] Rotation needed [C] Alignment needed [] Balance needed
/‘ .. [ Windshield condition ] Rotation performed [] Alignment performed ] Batance performed -
Cracks Chips LFJ Lr] Wear Pattern/Damage RF{ ] RR[]

- IR Engine oil

B Brake fluid resernvoir

]

" Transmission (if equipped, widipstlok)

% Reset:

- A Battery condition
: B Battery cabies and

N/A:

connections

) LR
- Il Coolant recovery reservoir 3
| Il Fower steering Lowest Front Lining
ﬂ ﬁ Windshield washer 1 ]

B ADDITIONAL CHECKS

1)

BB Body components lubrication

__Inspect for visible leaks: -
E Fuel system (also including gas cap seating) 2
|3K B Engine, transmission, drivé axie, transfer case j 3) '
! B Engine cooling system
B ¥ Shocks and struts — also check operation .
" ispect visual condition: B 5)
! B Belis: engine, accessory, serpentine, and/or Vdrive 8
{8l B Hoses: engine, power steering and HVAG ' 7
A ;= B Engine air filter and cabin air filters 8
B Steering components and steering linkagé :
’- B CV drive axie boots or driveshafts and U-joints - Service CQn.suhant :Sh@ﬂu
B B Exhaust system components Technician: W
. S

B Restraint system component check

Chassis components lubrication

B} Evaporative control system

GM-FM-0280-08 €2007. Copyright; all rights reserved.

CUSTOMER COPY

057202310




N SERVLE
| " WESTFALL-O’'DELL MOTORS, INC.

CUSTOME‘R/V:B'J_S‘]:Ol?TE? 420019 D 6s
| Excelsior Springs, MO, 64024

| WORKORDER . 816-630-3151
- ) - Remit to: P.O., Box 418050
EXCELSICR SPRINGS, MO PAGE 1 _ Kansas City, MO 64141

www.westfallodell.com

CELL: SERVICE ADVISOR: 2155 BLANCHARD, CHRIS
. s . R

PONTIAC GRAND PRIX 2WP55248

08

15AUGQ7 DD _ 20:00 31JANI1 cASH _
£l : ~55ToNS: DIR:213519 ENG:3.8_Liter SFI Horeemeat .

f3e ECO-SOU-SCI0 T RI0ISW3A

RIPTIONS/INSTRUCTIONS

31JAN2011 07:38
LINE OP CODE TECH. .

#;

ﬁ -

fd.ESTFHLL EIDEELL MOTOUR
1381 KEARN Y RD
EXCE-BIO0R SPRINGSs MO &

1 forwinal 8 BUBB0BR
PG 1338109

UISh

li!lttt!tthlllll

SALE

BATCH #: 379

THUDTCEH: 420818

AMOUNT $43.70
APPROVED

' 816-630-3151
CUSTOMER COPY

REF#:810
AUIH B 237464

EXCLUSION OF WARRANTIES

| Any warranties on the parts and accessorles sold hereby are made by the manutacturer. The
} . undersigned purchaser understands and agrees that desler makes no warranties of any kind,

PRELIMINARY ESTIMATE §

: express of implied, and disclaims all warranties, including warranties of merchantability or fitness
i for a particutar purpose, with regerd to the perts andlor sccessories purchased; and that in no AUTHORIZED BY X
event shall dealer be Yable for incidental or consequentisl damages ‘or commerclal losses arising
out of such purchase. Tha undersigned purchaser further agrecs that the wamantles excluded by REVISED DATE TIME BY
dealer, include, but are not limited to any warrantles that such parts endfor accessories are of ESTIMATE (1}
rmerchantable quallty or that thay will enable any vehicle or any of its systems to perform with REVISED
raaspnable safety, eiflciency, of comfort. - ESTIMATE {2)
AUTHORIZATION FOR REPAIRS -
| heraby authorizs the repeir work herein set forth to be done elong with the necessary materlal E§¥I|M ATE {3)
and agree that you are not responsible for loss of damage ta vehicle or articles lett i vehicle in g

fira, thi h t | fo! del
e e "o ‘any other cause beyord your coniol or for any delays caused BY | \ipppgy ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL

unavailability of parts or delays in parts shipments Dy the supplier or transportar. | hereby grant

yau andfor your employees permissicn to operate the vehicle herein described on streets, OF THE ABOVE REVISED ESTIMATES:
highways or elsewherg for the purpese of testing andfor Inspection, An grpress mechanic’s Ban is X

hereby acknowledged on above vehicle to secure the amaount of repairs therato, The dealership is

not responsible for damages from freezing due to lack of antifreeze. CUSTOMER SIGNATURE




2008 Grand Prix Narrative Description of Incident(s)
~ 09/08/10-Purchase date. Extended Warranty Purchased (Attachment #1) FAR 1 4 201

09/09/10-Check Engine Light ON—return to dealer, he states no known issues with the vehicle.
Check Engine Light ON and OFF until serviced on 12/21/10. '

Around 12/18/10, vehi.cle stalled at low speed while driving in a parking lot, starts back up and
drives without further incident. : _

Around 12/19/10, vehicle stalls at a stop sign on a residential street, restarts without incident.

12/21/10-vehicle delivered to Cannon (Attachment #2) Check Engine light ON, car stalls,

whining and grinding noise when steering. Camshaft sensor and rack and pinion replaced.

Repair complete 12/27/10—check engine light off and whining and grinding stopped. Labor and
parts covered by Extended Warranty-my cost $54.71

Around 12/30/10, vehicle stalls again while driving at low speed, restarts and drives a few more
miles then stalls again and restarts after 15 minutes, returned to Cannon. NO invoice attached,
vehicle returned around 01/03/11 technician stated that the diagnostic computer did not detect a
trouble code and recommended taking the vehicle to a Pontiac Dealer.

01/05/11-deliveredthe vehicle to Westfall O’Dell (Attachment #3) Repair complete 01/07/11,
diagnostic computer did not detect a trouble code, and technician recommended Fuel Induction
Service. Technician provided a Transaction History of services that have been provided by GM
dealers as well as Factory Warranty Information. My cost $152.04. - '

Around 01/14/11, vehicle stalls again in drive thru at Bank, contacted Westfall, technician
reported to bank parking lot with mobile diagnostic computer, trouble code not indicated.
Vehicle was parked on a hill, Low Fuel Light came on. No invoice for this incident technician
concluded vehicle must have stalled due to low fuel. Vehicle filled with gas with no further
incident. ,

01/28/11-vehicle stalls in the middle of the highway (full tank of gas). Vehicle towed to my
hotne (25 miles away). In my driveway vehicle #/0uld not start that night, vehicle would still not
start the next morning. I called Westfall, technician suggested that I activate GM Roadside
Assistance and have the vehicle towed to them. Repair complete 01/31/11, (Attachment #5)
Crankshaft Sensor repaired/replaced. Dut to wehther conditions I did not drive the vehicle much
(approximately 3 miles). Labor and Parts covered by Extended Warranty-my cost $43.70

02/02/11-vehicles stalls again in a McDonalds drive thru approximately 2 miles from my home.
Activate GM Roadside Assistance and had vehicle towed to Westfall. Repair complete on
02/03/11, Ignition Control Module replaced. Invoice attached, labor and parts covered by
Extended Warranty with no charge to me. - _

02/24/11-To this date I do not have any further incidents to report. The vehicle has been
operational since 02/03/11. Iam however extremely nervous when driving the vehicle, it does
not drive and run as smooth as I believe it should. It seems to “spit and sputter” occasionally.
Due to my history with this vehicle, I feel like it could stall at any moment, without warning.



\ Auto Services Elm TS
M’E'ﬁ% = alal -
Company, Inc=E3 St w $00.280
P.O. Box 2400 - Mountain Homie, AR 72654-240053 Q"‘ﬂ" SLimAE 5 ozo2reon
- Mzited From F2853
February 02, 2011 Ef‘if“;&gﬂ US BOSTADE

RE: Service Agreement # A-10154739 '

- Per your Service Agreement, we have paid WESTFALL-O'DELL MOTORS $ 196.68
- for the sensor repair on your.2008 Pontiac Grand Prix. . '
Should you have any questions, please feel free o contact us at 800-264-50%0.
Date Paid:  Tuesday, February 1, 2011

AUTO SERVICES COMPANY, INC.

N

C: 1ST CLASS CARS LLC #29832A
BT Ijﬁnsfrsl

eseasomamsnyoeve, I




CUSTOMER #: 8164019767

420052
PAGE 1

BUS : ELL

WESTFALL-O’'DELL MOTORS, INC.

Hwy, 10 and €9

Excelsior Springs, MO 64024

816-630-3151

Remit to: P.O. Box 418050
Kansas City, MC 64141

www . westfaliodeli.com

" EXCELSIOR 8§D S, MO

SERVICE ADVISOR: 2278 SHERRY DOYLE

PONTIAC GRAND PRIX 2G2WP552481

20:00 O3FER1L

CASH

OPTIONS:

08:22 O3FFB1l [17:08.03FEBI1

DLR:213519 ENG:3.8_Liter SFI

e

LINE OPCODE TECH TYPE HOURS

999 MISC. REPAIR

| hereby authorize the. repalr work hereinafter set forth to be done along with the necessary material]

and agree that you are not responsible for loss or damage to vehicle or articles left in vehicie in
case of fire, theft, or any other cause beyond your control or for any delay caused by unavailability
of parts or delays in parts shipments by the supplier or transporter. i hereby grant you or your
employees permission to operate the vehicle herein described on streets, highways or elsewhere for
the purpose of testing and/or inspection. An express mechanic’s lien is hereby acknowledged on
above vehicle to secure the amount of repairs thereto. '

"X

CUSTOMER SIGNATURE

DISCLAIMER OF WARRANTIES
Any warranties on the product sold hereby are those made by the manufacturer. The seller WESTFALL-O'DELL

MOTORS, INC., hereby expressly disclaims all warranties, either express or implied, including any implied

warranty of merchantability or fitness for a particular purpose and WESTFALL-O’DELL MOTORS, INC. neither
assumes nor authorizes any other person to assume for it any liability in connection with the sale of said
products, . ' '

~TOTALS -
| LABOR AMOUNT 142.59
PARTS AMOUNT 285.14
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
-MISC. CHARGES 0.00
TOTAL CHARGES 427.64
LESS INSURANCE 0.00
SALES TAX 21.67
PLEASE PAY L
THIS AMOUNT 44931

S —— o  ——




February 07, 2011

 Auto Services
Company, Inc.T ’*’ VB e

RE: Service Agreement # A-10154739

Arasazoven -
!“i" -.-_:‘cv

EEee e g
4 —-aaaﬂ’h

045J82045675
2 o N
i ‘Al e lalsl
g Huu.LoY
2 LZiG7rz0n
Mallad From 7EE53

Per your Service Agreement, we have paid WESTFALL-O'DELL MOTORS 5 427.64

for the ign module repair on your 2008 Pontiac Grand Prix.

Should you have any questions, please feel free to contact us at 800-264-5090.

Date Paid:  Friday, February 4, 2011

AUTO SERVICES COMPANY, INC.

C: 1ST CLASS CARS LLC #29832A
BT

Lleshd]
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