INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

e . '+ DOT Auto Safety Hotline- - | FORAGENCYUSEONLY 100148

US Department Vehicle Owner's Questionnaire Date Recelved Repository L1
of Transportation . ToReport Vehicle Safety Defects FEB 07 2011

National Highway - 1&18-8888-8?‘;%':35[3’2; S| asocT2000 eitos
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OWNER INFORMATION (Type or Print)

Name
Address

Daytime Telephone Number | £-mail Address

The information you provide will be used to identify potentfat safety-related defects. We may share your information with the

applicable vehicle manufacturer during an in vestlganon or recaH in accordance with the routine uses described in the agency ‘s Privacy Act
notice. See 49 FR 53971 (Sep 3, 2004). L

- — f Evening Telephone Number
: . Zip Code
o PASADENA S S -_

) S L - VEHICLE INFDRMAT_ION U S S S
| 17 d|g|tVeh|cIe [denfification Number Located at bottom ofwmdshleld an drwersmde Make <~ .0 |Model _ " "|'Model Year
JHMFA362085-- e {romna. - [cvienyerip 2008 . -
Date Purchased Dealer's Name a dTelepho ‘ 6% Engine: Fuel Type:

. asa /e g,\m EYE - 5‘7’ g No: Cylinders
Original Owner Dealer' R Zip Code '
K¢ ' adda(bvf/\, éﬂl 1 Mé
Transmission Type IE/"AntiIock Brakes| Powertrain ' - | Multiple Failure: - Incident Date(s) -
A A - [ cruise controt | - ' I 06-SEP-2009

) - FAILED COMPONENT({S)/PART(S) INFORMATION
Vehicle Component Code: 180000 VEHICLE SPEED CONTROL

Failure Mileage | Failure Speed
31000 - 10

5

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make N odel (Na e or Number) Tire Size (Example P215/65R15
J5r dgest gae _'ZP“ g = 1 I (Bample )
DOT Mo, (Example; DOTMALIABLO36)

| Ongmal Equnpment

£ Prior Repair Failure Location:

Tire Component Code Tire Failure Type: '

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Maké:” S Date Manufadturad: "~ " . 7. | Model No./Name:

Seat Type: . [Installation Systemy; cu-r e o

-Child Seat Component Code:_ - Failed Part: T .

: e - APPLICABLE: INCIDENT INFORMATION

e . (Pfea;e @m@ in detail bﬁg lia] | ¥ ] jes).) .

‘Crash Flre . Number of Persens Tniured | .N.umber of Deaths.! | Reported.to Police. -
| [Tves [Xnol [ves &I no_ N N

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fallure;
i, parts repalred or replaced {and if old part is available),

TL*THE CONTACT OWNS A 2008 HONDA CIVIC HYBRID, WHILE DRIVING 10 MPH THE VEHICLE WAS NOT RESPONSIVE. AS HE DEPRESSED THE
ACCELERATOR PEDAL THE VEHICLE MOVED SLOWLY, THE VEHICLE WAS TAKEN TO THE DEALER WHO INFORMED HIM THAT THEY WERE
AWARE OF THE PROBLEM BUT THE VEHICLE WAS FUNCTIONING THE WAY IT WAS DESIGNED. THE MANUFACTURER WAS NOTIFIED AND

STATED THAT THEY ARE FAMILIAR WITH THE FAILURE AND SINCE IT WAS DESIGNED THAT WAY THERE WAS NO WAY TO REPAIR IT. THE
FAILURE MILEAGE WAS 31,000. UPDATED 01/12/11*0] Dve

(o emnt W ), e o[@vzgsw/i%b%wfa%{x{egl/w%v/b
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Include, if available: Police/Fire Department Report, Photos, and Re a r Invoice.

U?/ e,f-1-/"0vv>(

ATTACH ADDITIONAL SHEETS If NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate actlon to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
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