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September 28, 2010

Mr. Jim Crutcher
General Manager

Berge Ford

460 E. Auto Center Dr.

Mesa, AZ 85204 Fax: 480-497-7582
Re: 2005 Ford Explorer - Faulty Air Conditioner

Dear Mr. Crutcher:

On Saturday, September 25" my wife brought our 2005 Ford Explorer into your dealership because the
air conditioner had stopped working. (Temperatures exceeded 105° that day.) The service advisor, Scott
Allan, told her that the cost for the repair would be $2400.00, but that he would be willing to give hera
ten-percent discount. (See enclosed repair estimate.)

My w1fe refused the rcpalr serv1ce and left w:th the vehlcle after paying the $107 diagnostic fee. The
reason she refused the. service was because this was the second time within 16 months that the air
condltloner on our “Ford Explorer has needed, baswally, the same repair.

On May 15, 2009. we spent $1,436.68 to repair the air conditioner. (See enclosed repair bill.)

It is simply hard to believe that Ford’s replacement parts are so poorly built that they would only last 16
months! (Quality is Job One.) Therefore, one of two things must have taken place:

1.
2.

Either the repair on May 15, 2009 was not done to Ford’s standards, or
There is a defect in the original design of the vehicle’s air conditioning system.

(It is likely that we are not the only 2005 Ford Explorer owners who have had this same
experience with their air conditioner.)

As such, I believe that we should not have to pay for the repair of the air conditioning system—again. I

would encourage Berge Ford, in representing Ford Motor Company, to reconsider their position of
charging us for the repair;- . - '

cc:

Ford Motor Company. - Customer Relationship Center -
Udall, Shumway & Lyons

... The Better Business Bureau of Central, Northern & Western Arizona

. - D 4
Arizona Aftorney General - Consumer Protection Division ™

Federal Trade Commission - Bureau of Consumer Protection

~ National Highway Traffic Safety Administration -- Office of Defects Investigation \ %}
I
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1-800-342-5835

TEKPRINTING SERVIGES

460 EAST AUTO CENTER DRIVE
MESA, ARIZONA 85204

www.bergeford.com
SERVICE (480) 497-7600

We Take Care of Our Nengbom

TEK 112

CUSTOMER NO. ADMISOR TAG NOQ, INVOICE DATE QEL&'?—
200649 COTT ALLAN 6008 | 1881 09/25/10 0CS613227
LABOR RATE LICENSE NO. MILEAGE COLCR [STOCK NO.
i 67.187 whTTe/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
0S5 /FORD TRUCK/EXPLORER/4 DOOR UTILIT
VEHICLE ID. NQ. SELLING DEALER NO. PRODUCTEON DATE
FET.E.NO. PO R.C. DATE
09/25/10
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO: 67187

CUSTOHER STATES THE A/C IS BOLOWING WARN

A/C DIAG A/C COMP HAS A BIG HOLE IN THE SIDE OF THE CASE
CLUTCH IS GONE SHAFT SNAPPED OFF. INSPECTED ORFICE TUBE FULL
OF METAL. ALSO FOUND 2 A/C HOSES LEAKING FREON

PARTS: -~~~ QTY---FP-NUMBER- - - - - c oo DESCRIPTION-------.- LIST PRICE-UNIT PRICE-
0 31.27-19V703-8C COMPRESSOR ASY 570.35 570.35 0.00
** QUANTITY 1 IS SPECIAL ORDERED **
5L27-190850 -GA TUBE - COMPRES 208,13 . 298.13 0.00
ik QUANTITY 1 IS SPECIAL ORDERED ** : :
0 FSUZ -190990 - AB RESTRICTOR 9.85 9.85 0.00
ik QUANTITY 1 IS SPECIAL ORDERED ik
0 ;RL%EEé%ZiS -EA TUBE AS 181.44 181.44 0.00
ik QUAHTITY 11s SPECIAL ORDERED **
0 YN-23 - FLUSHING 119.29 119.29 0.00
* QUANTITY 1-IS SPECIAL ORDERED ** .
TOTAL - PARTS 0.00
JOBF 1 TOTALS: - - m e e e
LABOR 99.00
JW 1 JOURNAL PREFIX FOCS JOB# 1 TOTAL 99.00

. RERORE. CARD TNSPERR
PERF(RH GENUINE FORD REPORT CARD_ NSPE

.................................................................................

INSPE
JOB# 2 TOTALS------ ---------- EERRLSREETERIOPE
J0B# 2 JOURNAL PREFIX- FOCS J0B# 2 TOTAL 0.00
MISC.----- CODE- -« «--- DESCRIPTION- =« - - -« neeeesnnmcnanannaannn. CONTROL NO-----v---
JOB # A MSS SHOP SUPPLIES 7.92
TOTAL - MISC 7.92
oLy (.| N
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTINATE OF  $110.00 (+TAX)
COMMENT S - <= - o= e e e mn e v mimmmamamaas i ra o cmcnnsaeeanaanansasansosasenceanaanrann
WAITER
RECOMMENDATIONS - < - « -+ -« s e m e c ettt e e et e e e oo eaen e e e e e ane
WILL NEED A/C OVERHAUL
2428,74 TOTAL AFTER TAX
SCOTT ALLAN
TECHNICIAN CERTIFTCATION - -« - -nnmememeua s et m et et aeeaeae
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  01:15pm

"SHOP SUPPLIES - A SMALL PERCENT
AGE OF PARTS AND LABOR IS ADDED
FOR EPA AND DEQ DISPOSAL FEES AND
SHOP SUPPLIES, SUCH AS, NUTS, BOLTS,
WASHERS, TAPE, PINS, RAGS, CLEANERS,

LIMITED WARRANTY

AS IS THE ONLY WARRANTIES APPLYING
TOTHIS PART(S) ARE THOSE WHICH MAY
BE OFFERED BY THE MANUFACTURER.
THE SELLING DEALER HEREBY EX-
PRESSLY DISCLAIMS ALL WARRANTIES,
EITHER EXPRESS OR IMPLIED, INCLUD-
ING ANY IMPLIED WARRANTIES OF MER-
CHANTABILITY OR FITNESS FOR A PAR-
TICULAR PURPOSE, AND NEITHER AS-
SUMES NOR AUTHORIZES ANY OTHER
PERSON TO ASSUME FOR IT ANY LIABIL-
ITY IN CONNECTION WITH THE SALE OF
THIS PART(S) AND/OR SERVICE. BUYER
SHALL NOT BE ENTITLED TO RECOVER
FROM THE SELLING DEALER ANY CON-
SEQUENTIAL DAMAGES, DAMAGES TO
PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFIT,
OR INCOME, OR ANY OTHER INCIDEN-
TAL DAMAGES.




TEK 112

1-800-342-5835

TEKPRINTING SERVICES

460 EAST AUTO CENTER DRIVE
MESA, ARIZONA 85204

LRG
FORD

“We Take Care of Our Neighbors.”

www.bergeford.com
SERVICE (480) 497-7600

T 200649 DAVID HARNEY 6316 | 6377 05/18/09  [F8Cs8s5105

LABCR RATE LICENSE NO. COLOR [sTocx Mo
51,116 WHITE/
YEAR / MAKE 7 MODEL DELIVEFY DATE DELIVERY MILES
05/FORD TRUCK/EXPLORER/4 DOOR UTILIT
SELLING DEALER NO. PROCUCTION DATE
1 F M DU 64wW35 Z
FTE NO. M——E_7E4/09
% i Mo: 51116

B R DT T e e e L L L

-'-o.o-».--.- ---------------------------------------------------

%Jﬁ.ﬁsﬁ‘f :a*mmm o =Tt et mm

”’%«” ATR: COMEL FHEATER:

CK AMD ADVISE.. A/C NOT COOLING
Y WHEN CUSTOMER WOULD TURN THE ENGINE OFF THE
CC(H’RESS(R CLUTCH WOULD CONTINUE TO SPIK AND MAKE A
CLICKING HOISE FOR A FEW SECONDS AFTER THE ENGINE WAS

SHUT OFF.
A/C DIAG. REPLACED A/C COMP ASSEMBLY, FT ORFICE TUBE REAR
AIR FILTER, FLUSHED SYSTEM EVAC & REGHRED

PARTS- - - - - - - -Fp- NUMBER- - - - -+~ + C.o. - -DESCRIPTION-+------LIST PRICE-UNIT PRICE-
an % 3Lzz-%9vm-£ COMPRESSOR ASY sa;g sa;.g sa;g
1 122-19E771-AA KIT - AIR COND 12,51 12,51 12.51
% 0 R - 694 o 28
1 kan "TOTAL - PARTS 796.10

MISC---- - -CODE-o-+ === DESCRIPTION- -« <« == =evesonsarassncannacnns CONTROL NO------ -
e o §1
LRo-P TOTAL - MISC .00
JOBE 1 TOTALS--ev-vvoaaanammanmmeeeencancnsccctesssssstiannnnnssanannenss 623,70
PARTS 796.10
HISt 71,00

ZREORN GENUTNG TORD REPORT CARD mspecnm
Perform multi- po1nt inspaction Ail- .

JOBE 2 TOTALS--+reccocracannnnmraensoboresnsnnnmmraneenssannncmsaannmnnns
JOB# 2 JOURMAL PREFIX FOCS J03#F 2 TOTAL 0.00
MISC- - -~ - -CODE- -<---- PYION: - <= =sm e cmmmmseeeeecncmnnns CONTROL MD- - ---~---
#A MSS W SUPPLIES 24.99
TOTAL - MISC 24,99
ESTIMATE <« veecnenaaaassssorsnsannnssasennnesannasannnnannnnssnnnnnsneeeesnsnnns
CUSTOMER HEREBY ACKNOWLEDGES RECEIVIH

ORIGINAL ESTIMATE - $0.00 (+TAX)
AP REVI IH\TE (# 1) OF $1510.00 (+TAX) ON 05/14/09 AT 05:00pm
BY COMMENTS

----------------------------------------------------------------------------

Cardluiaer (1229-2222-9000- 0841

PAGE 10F 2 CUSTOMER COPY (CONTINUED ON NEXT PAGE] 03:06pm

*SHOP SUPPLIES - A SMALL PERCENT-
AGE OF PARTS AND LABOR (S ADDED
FOR EPA AND DEQ DISPOSAL FEES AND
SHOP SUPPLIES, SUCHAS, NUTS, BOLTS,
WASHERS, TAPE, PINS, RAGS, CLEANERS,
SOLDER, WIRE, GREASE, ETC.

LIMITED WARRANTY

AS IS THE ONLY WARRANTIES APPLYING
TO THIS PART(S) ARE THOSE WHICH MAY
BE OFFERED BY THE MANUFACTURER.
THE SELLING DEALER HEREBY EX-
PRESSLY DISCLAIMS ALL WARRANTIES,
EITHER EXPRESS OR IMPLIED, INCLUD-
NG ANY IMPLIED WARRANTIES OF MER-
CHANTABILITY OR FITNESS FOR A PAR-
TICULAR PURPOSE, AND NEITHER AS-
SUMES NOR AUTHORIZES ANY OTHER
PERSON TO ASSUME FOR IT ANY LIABIL-
ITY IN CONNECTION WITH THE SALE OF
THIS PART(S) AND/OR SERVICE. BUYER
SHALL NOT BE ENTITLED TO RECOVER
FROM THE SELLING DEALER ANY CON-
SEQUENTIAL DAMAGES, DAMAGES TO
PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFIT,
OR INCOME, OR ANY OTHER INCIDEN-
TAL DAMAGES.




1-800-342-5836 TEK 115

TEKPRINTING SERVICES

460 EAST AUTO CENTER DRIVE
MESA, ARIZONA 85204

www.bergeford.com
SERVICE (480) 497-7600

“We Tizke Care of Our Nezmbors.

o & N

CUSTOMER NO. . . . ADWISOR [FI TAG NQ. . INVOICE CATE

- [INVONCE NO.
200649 DAVID HARNEY .~ -~ 6316 | 6377 )5/15/09 , 'IFOCSSSSlOS
. LABOR RATE LlCEHSENO, MILEAGE [STOCK NO.
51,116 WHITE/ © = o
YEAR / MAKE / MODEL DELIVERY DATE , . | DELIVERY MILES

05/FORD TRUCK/EXPLDRER/4 DOOR UTILIT -

SELLING DEALER NOQ. mm
1FMDU64H3SZ_
F.TE.NG, PO. 3 f§HE4/09 54

MO: 51116

“SHOP SUPPLIES - A SMALL PERACENT-
AGE OF PARTS AND LABOR IS ADDED
FOR EPA AND DEQ DISPOSAL FEES AND
SHOP SUPPLIES, SUCH AS, NUTS, BOLTS,

- o SRR 2 S - N kb

Y L]CASH []UECK CKII) S :"%u_g%l'g::f -y i LIMITED WARRANTY
: VISA £1] MS'I'ERCMD L] IJISCOVER : : % H%% Dc]gc ;:g ?gli;mE%L:(gAﬂm%ssg&mgﬁ
o [IRERXRESS [JOTER [IOME 3. TOALTAKL... 6289 | JLPE OFFERED BY THE MANURAC
st -~ Tora 'NVO'GE' 1436.88 | 15 cirien ExPRESS OR IMPLIED,
THANK vgu srga YOUR an You m BE Recztvm | ' | ' g‘fnﬁ‘éﬁ'éﬁﬁ%'[ﬂw%% e aNTee
B R |
Tl T o vk S o N CoN O T 5

PR o eI o THIS PART(S) AND/OR SERVICE. BUYER
e - . T SHALL NOT BE-ENTITLED TO RECOVER
; e —— ST S , FROM THE SELLING DEALER ANY CON-
WMRSIMM A R S U SEQUENTIAL DAMAGES, DAMAGES TO
- b e PROPERTY, DAMAGES FOR LOSS OF
R : USE, LOSS OF TIME. LOSS OF PROFIT,
el S OR INCOME, OR ANY OTHER INGIDENTAL
DAMAGES.

PAGE20F 2 CUSTOMER COPY | END OF INVOICE ] 03:08pm
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NHTSA

National Highway Traffic Safety Administration
Office of Defects Investigation

1200 New Jersey Avenue, SE, West Building
Washington, DC 20590
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