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MacKenzie Hall
110 Sherman Street
Hartford, CT 06103-220%

RICHARD BLUMENTHAL
ATTORNEY GENERAL

Office of The Attorney General
State of Connecticut

Naugatuck, CT

pe: [N

This is to acknowledge receipt of your comrespondence and to thank you for contacting
our Office in connection with this matter. :

By copy of this letter, we are forwarding your correspondence to the National Highway
Transportation Safety Administration, which will follow-up with you. We sincerely apologize
for any delay this transfer may cause, but the subject of your letter can best be reviewed by that

agency.

Piease do not hesitate to contact this Office in the future if we can be of further assistance

to you.
Very truly yours,
Vel o oA/
Assistant Attorney General

MGA/pb

Enc.

NHTSA

Office of Objects Investigation/CRD

NVS -216

1200 New Jersey Ave. SE
Washington, BC 20550

(oS 1o
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Monday, March 8, 2010

Dear Attorney General Blumenthal,

[ am in need of help, this is in reference to a vehicle | have leased. | have a problem with my vehicle and have
exhausted all avenues in trying to get it repaired. | have taken it back several times to both the dealership |
have leased it from, and the dealership who now does the repairs on it.

1 have talked with several people via phone calls at Chrysler Motors, located in Auburn Hills, Mi. The final
result from Customer Relations at Chrysler was they cannot solve this problem, and recommended me to
report it to the States Attornay for further assistance.

The problem with my Dodge Caravan 2008, is when | use the Cruise Control and { am at highway speeds or
any speed over 35 mph my vehicle starts a downgrade, it will downshift three speed ranges, and cause an
excessive loss of speed but then causes the engine RPM to rise to 5000 RPM.

Simply stating I cannot turn off the crulse control or brake for it to shut off. The car will not STOP or slow down
but continues to drive ahead. | have aimost had several accidents because 1 cannot get it out of cruise control.
There are vehicles both in front and in back of me and lanes next to me and 1 cannot stop this

vehicle. THIS IS DANGEROUS!! The crulse control should tumn off by the on/oif button or the brake.

| was told by the service manager Victor Atkins at Bradshaw Chrysler Jeep that his district service manager
told him that | should puli off to the side of the road when the cruise control maifunctions and shut the engine
off to recycle the-cruise conirol. How do you pull off to the side of the road when you are on tha interstata or a

- saveratl lane road? This makes no sense and in fact can cause a serious accident to beth myself and scmeone
else. | asked the manager at Bradshaw to put his managers advise about pulling off to the side of the road in
writing. When | did get his E-mail which tock same time the manager's reply was carefuliy worded. In his reply
he also stales that this is a software problem and can only be changed by a future flash update to software that
controls my vehicle. The need for software updates can be checked with my pemmission at a future service date
if, there are updates available and performed at any ime they may or may not be specificaily for my concern
but may affect my cruise control performance.

| am sixty- seven years old and on 3 fixed disability income. | cannot afford to purchasae or leasa another new
vehicle. | have had many problems with this van, both the front brakes at nineteen thousands miles and the
rear brakes at twenty four thousand miles have been replaced. The Outer Tle-Rod Ends have also been
‘replaced. The cruise control has not been resolved and the dealership says this is characteristic of this
vehiclae, due to software probiems. How do you sall 2 vehicle knowing it hasg this problem? The vehicle
performance has been terrible, and it does not live up to its EPA gas mileage raiing. it is not fair that | have to
continually bring this vehicle back to the dealer with no results. | leased this vehicle with cruise control

=nd it should ‘work. As a consumer { have done everything to help coract the problems of this vehicle. A lot of

tims and =nargy and cost to me,is encugh. Plaasa help me with ihis vehicte. Mo one should have o lease or
purchase a car and have to go through this

| have inciuded all paperaork from the dealerships as well as my notes and cali logs.

Qn March 31, 2008 | leased a Dodge Grand Caravan SXT 2008, {vin # 2D8HN54P38R from Crest
Dodge, Inc. Woodbridge, CT. with @ down payment of Three Thausand dollars. Al moninly paymants are paid,
alt maintenancs, and service appointments have baen kept up o dats.
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DCDGE, INC.
175 Amity Road = Woodbridge; CT 06525

N

Service (203) 397-6222 Sales (203) 397-6220 Parts (203} 397-6221

crestautomall.com

Fax (203) 397-6207

T d o Ly

T Btz acel Bepoutele Cumpung LAAIRTINYE G000

CUSTOMER HC.

42219 FEEN BALLESTER 3102 (?"‘"" 1126

“05713/09

“BEC8237574

L-g-‘g = 0:0 TR N LILEAGE 17 , 722

“BRIGHT SILV

“O8CA38

08 /BOOEE" TRUCK/GRAND CARAVAN/VAN SXT

“g3731708

CELIVERY LILES 2 3

weling,

CUSTOMER STATES: AT HIGHWAY SPEEDS TACH GO 5900 RPHS
VEHICLE DOWNSHIFTS ANO SLOWS OCWN

» ROAD TEST = COULD NOT VERIFY. SCAN TEST F8% CODES = ND CODES
SEARCH FOR APPLICABLE TSB'S THERE IS A RRASH FOR SHIFT

THPROVEMENT .
>PERFORH FLASH UPDATE. CLEAR VLP COUN
PARTS- - - - - - QTY---FP-MUMBER- - - - ----------- DESCRIP’@- -------- LIST PRICE -UNIT PRICE-
Sl JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED DN NEXT PAGE] 10:56am

NAUGATUCK, CT
‘41—-2!\3[6].580 HNGS 4P 3 8 R— cixfj* AGZANTAGE PRODUGTICN DATE
FYETO. 5. "B57L3/09
COMMENTS . MO: 17725
J41 OODOZAWORKS  THE WORKS PACKAGE  HOURS: = 0.70-TECH(S):35501 . 26.00| | cASH £ ] CHECK
P}-{IELHORKS PACKAGE
UOES:
ENEINE OIL REPLACEMENT UP TO § qt. CK.NO. [ I [ ] CHARGE
EE“TTES\‘;ARTES%L FILTER [ ] AMERXPRESS [ ] OTHER
FLUID LEVEL INSPECTICN . _ .
REMGVE FOUR WHEELS FROM VEHICLE AND ROTATE [ ]VISA [ | MASTERCARD [ ] DISC
I Qe Ao dus
S -
PREVENTIVE MAINTENANCE .. ADDITIONAL SERVICES
. PERFORMED THE WORKS. SERVICE PACKAGE . . AVAILABLE
PARTS - --- - - QrY---FP- NUMBER---‘-'---'l"---'-"’i—-DESCRIPTION --------- LIST PRICE- UNIT PRICE - . :
JOB t 1 1 43405409 BC ;(I}%EROEE 9057006 - 1% gg ?.43 %g » Alignments
JOB - v R , .
T ‘ JOE# ik TOTAL PARTS 13.95| * Body Work
J08. # T TOTAL LABOR" & PARTS™ 39.95| » Brakes
J 2 40D0Z07 . BRAKE NOTSE' - HOURS:<. 030 TECH(S:36501 ol
CUSTOMER STATES NOISE WHEN-BRAKING . . #  Detailing
CAN FEAR SQUEELING NOISE WHEN GOING SLOW AND BRAKING
INSPECT BRAKES = NEEDS FRONT PADS AND ROTORS. PADS. LESS THAN »  Extended Warranty
M. ' R Services
PARTS---- - - QY- - -FP-NUMBER - = -+ vnmvnnnns DESCRIPTIQN------ -~ LIST PRICE-UNIT PRICE- :
© J0B # 2 TOTAL PARTS:. 0.06{ ¢ Glass Work
" JOB #- 2 TOTAL LABOR & PARTS - 26.70 ¢ Paintless Dent Removal
J 3 3000201 AUTO- TRANS. CONCERN: * HOURS’™ . 0. 10°TECH(S 1238501 =+~ INTERNAL| Recall
CUSTOMER STATES:CAN HEAR A BANGING NOISE WHEN SHIFTING FROM ecalls
NEUTRAL T0 DRIVE/ORTVE TO REVERSE .
NG ABNORMAL SOUND HEARD. s Shattle Service
PARTS- - - - - QTY---FP-MUMBER- - - - --eeuens DESCRIPTION--------- LIST PRICE -UNIT PRICE- . T
# 3 TOTAL PARTS 0.00 IEs
508 #CYTOTAL LABOR & PARTS 0.00
JE 4 1000201 ORIVEABILITY CONCERN HOURS: sy:3ss01 WARRANTY

SFL52EE53 Q (159,



DODGE, INC.
175 Amity Road ¢ Woodbridge, CT 06525

Service (203) 397-6222 Sales (203) 397-6220 Parts (203) 397-6221 Fax {203) 397-6207

crestautomall.com

CELL:
wsTERRS A1 FEAN BALLESTER 310261126 |"05/13/09 DOCS237574
~89700 HegisE O MR 17,722|“BRIGHT sILv|Y08¢A38
"08/DODGE TRUCK/GRAND CARAVAN/VAN SxT 03731708 FEHVERTELES 53

NAUGATUCK, CT

AFQOUCTICH CATE

~.~.=jncv.5|.08~:o.H NS 4p38R -lduc\mme&-

FT.E.NO. PO MO Rds»?ilB/Og
CCMMENTS MO . 17 7 2 5
HABOR T PARTS T T T T T I TS T T s T s S T T T T I e T
J¥ 5+5100Z01 BODY ELECT CONCERN  HOURS:-. 0.20 TECH(S}:35501. .. INTERNAL |[ ] CASH [ ] CHECK
CUSTOMER STATES:BOTH SLIDER DOORS CREEK WHILE ORIVING
DROVE VEHICLE AND HEARD RATTLE DN ORIVERS SICE. . CK.NO. | [ ] CHARGE
FOUND UMBRELLA, HANGER. AND ICE SCRAPERS HITTING DOOR! A i
PARTS- -« - - -QTY- - -FP-NUMBER - - - ¢--- == <= - DESCRIPTION--------- LIST PRICE-UNIT PRICE- [ ] AMER XPRESS { 1 OTHER
JOB # 5 TOTAL PARTS 0.00 '
: [ ] VISA [ ] MASTERCARD [ ] DISC
JOB # S TOTAL LABOR & PARTS 0.00
HISC - -n o CODE--nnmmn DESCRIPTION- - <= e «nmammeemmoemoas CONTROL MO+ - -nvnn-- ADDITIONAL SERVICES
JOB # A SPGMISCACT SHOP SUPPLIES - . 1.63 AVAILABLE
JOB # A HW WASTE. DISPOSAL CHARGE 0.31
TOTAL - MISC 1.9 Alignments
o £ -
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING. * Body Work
ORIGINAL ESTIMATE OF  $75.00 (+TAX)
RECOMMENDATIONS - - - - - - - -----=--- R R R P PP PP o Brakes
PILAE R G i s e
| CUSTOMER DECLINEQD AT THIS TIME o Detailing
TOTALS e = = e e e e m et m e e e e e e et » Extended Warranty
THANK YOU FOR YQUR BUSINESS!! TOTAL LABOR. ... 52.70 Services '
IF YOU CAN'T RATE US A (10) PLEASE CALL TOTAL PARTS. ... B9, Glass Work
JEFF WHITE PARTS AND SERVICE DIRECTOR TOTAL SUBLET .. 0.00 ass yyor
COME VISIT OUR QEESQ%'?EEN  crestaut M.con %ﬁlf G'D'Géﬁé' ' " Paintless Dent R l
i . " crestautomall.com . MISC L 1.94 +  Paptless Dent Remova
010 YOU KNOW27? CREST DODGE. CAN ALSO SERVICE MOST MAKES OF TOTAL MISC DISC 0.00
CHRYSLER BUILT VEHICLES INCLUDING. .. TOTAL TAX: ..... 4,12 Recall
CHRYSLER,PLYMOUTH AND JEEPT *  Recally
DODGE CARS AND TRUCKS! TOTAL INVOICE § 72.71

Shuttle Service

Tires

Al RN | B

iy FHAINTINGE (i

e Corap,

ey nulily aint Ry

PAGE 2 OF 2

CUSTOMER SIGNATURE

CUSTOMER COPY

{ END OF iNVOICE ] 10:58am
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CREST DODGE, INC.
203-397-6222
175 AMITY ROAD
WOODBRIDGE, CT. 08525

T T
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Jeep

STICKANMITH THE SPECIALISTS

Cust R.Q. Number Phone Dale
' led a
‘—I I l I I I I | f I ! [ f ] r l ﬁ[ 8 \C’:J""@i;zj :::I(Llrg':1'lention
Vehicle Year/Model i
VIN Number ehiele earﬂ ‘ ci ? Mileage D Requires immediate attention
VEHICLE CHECKUP VEHIGLE CHECKUP PLUS ® Not appiicabre
Left Rear 'Left Faar Tira 1| InteF .| Left Front Left Front Tire | ft Axle Bbots -
Brakes_ : Brake Pads ‘ Tread Depth —_Q@Q
Left Frorit Strut
Battery Check
Brake Fluid .
POB
Sparelhe. LTI NS\ - Mg T
Tréad Depth . Rear Differantial Poyver STqu]ﬂg Fluid
e @O@; jgfdéfge A .
@O@\ Front Differentiai
ear Wiper, 'F‘E’O@FB
Oﬂ. .
Tallamps

) mOﬂv

Right Rear
Brakes

Right Rear Tre
Tread Depth -
‘ wos pa3rdy

‘[{Right Front
Brake Pads‘

i
Nl

Right Front Tire
Tread Deplh

o Y

__{12nuty i

hi Axle Boots
FOn®

P20O® _IPO™
Nates: /
_ ) -
‘. ORIGINAL - CUSTOMER COPY CANARY - DEALER FILE PINIK — FOLLOW.-UP FILE
3-003-0004

© 2008 Chrysier LLC. All righta reserved. Printed In U.S.A,
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e CHRYSLER BRADSHAW CHRYSLER JEEP 5 =
== - " n . 2 - .
] __ﬂ@,_. A FAMILY TRADITION SINCE 1931 = ! l" | " =
N - A VISIT US AT www . bradshawchryslerjeep.com
Sales ' Service & Parts
Mon—Thurs: 9-8 554 MAIN STREET « QAKVILLE, CT 06779 Mon—Fri: 7:30-5
- — W
.4 Fri & Sat 9-5 L Phone (860) 274-8834 £ qsfj‘_ag?@ Satwday 8-3:30
- 9 Email: bradshawservice@bradshawjeep.net
i ey [zt
BRADSHAW cdavsma EP Facility$ @astomer Copy 11453 C GOMULINSKI
38/10/09. . ", *Repaii Order Numper= 114530 .. wtmantiiven: | fooas 1838TiaL

s B wn]2D B HENGS 47 38R
Street _ Dalivered /7 Last 9 38_ r

Cityst vavcaruck, cr I Advisor | JRYME VALAITIS JV Team| R !
Homa Phn Work Phnl Cell Phn

Vehicle | 08 CARAVAN SST | coroz| ~ |plate | Stockd | I
pata In 09/10/08 IData out |09/lo/09 fM:Lles Inl 23481 |M:t.laa Outl 23482]

Hat Comment I j
!Repair Job: 1 Linetype: & Quotae. . Tech 135
| compLaint:| PRE-SERVICE VEHICLE CONDITION. ENSBECTTON. :.

Cause: R N R

ﬁaj_:sé‘:i.’.r:i k

WINDSHIELD/GLASS

BODY PANELS

FRONT BUMPER/FASCIA

REAR BUMPER/FASCIA

LAMPS

WHEEL CENTER CAFPS

WHEEL NUTS

INTERIOR DAMAGE/MISSING ‘ITEMS

OTHER ‘

Labor And Parts Specially Priced For Ménu Item. tﬁ'fﬁf;ﬁ? “ 0 | gob Totar. s .. 0.00?1
| S tak] Chvaid ng arantg]

Repair Job: 2 Linetype W - Tech ID

Complaint ISTEERING PROBLEMS, FEELS LIKE RUBBER BAND, ALL

_ OVER THE ROAD, CAN HEAR CLUNKING, OVER SMALL BUMES

Causa ’ [ j'

“**Rapalr Motas+ < -

cust states car
chuzkling noise

2r ©sSh

1 over reoad and noise in front end over oumps, road tested
ront end over bumps.check frornt end ok crdered Front s-ruts

Repair Job: 3 Linetype W Tech ID
Complaint | #3T SHIFTING PRCPERLY, NO POWER UZ HILL, HAD
SHIFT REPROGRAMMED

Cauga l_ ] ele




v a .

. o
.
-

11453

PRACE 2

CTISTOMER BYTLTNG COPY

' Repair
***Repair Notas**~

cust
.Programed contreller par TSB

states not shifting correctly road test ok £

ound TSB % 21-017-08 rev A

Repair Job: 4 Linetype W

WHILE USING CRUISE CONTROL, DOWN SHIFTS,

2

EVS TO

Complaint

4000, CAR SLOWS, HAS TO RESTART CRUISE

ccC

Czusge

- Rapair-

***Rapair Notes***

cust states cruise control goes to 4000 rpm and car slows down road tested ok

no TSBs.Could not duplicate cust concern at this

time

! Repair Job: 5 Linatype W Tech ID
! complaint | REAR BRAKES PULSATE WHEN GETTING OFF THE HIGHWAY

| causa cC

%Rapair

***Repair Notes***

VISIT

RECOMMENDED SERVICES FOR YOUR NEXT

Your VYehicle Is Located In Space

FACTORY PARTS INSTRLLED
COVERED (PARTS AND LABOR)
4ILES WHICHEVER CCMES FIRST,
INSTALLATION.

3Y THE DEALER ARED
FOR 12

12000
oF

MONTHS OR
FROM THE DATE
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w'C?‘i-lRYSLER

BRADSHAW CHRYSLER JEEP - Jeery:
'@lllll"@

Frl & Sat: 95"

Moh—Thurs: 98

“A FAMILY TRADITION SINCE 1831
WVISIT US AT, www.bradshawchryslerjeep.com — —
Sérvice. & Parts.
554 MAIN STREET « QAKVYILLE, CT 06779 Mon—Frl: 7:30-5:

Saturday 8-3:30 -

Phone (860) 274-8834

BRADSHAW CHRYSL

Email: bradshawservice@bradshawijeep.net

Facility$ @astomer Copy 13766 C GOMULINSKI

01/12/10

‘Custemar

Streat
cityst
Homa Phn

Vahicle 08 CARAVAN

navcatuck, cr [ TG

P 38R

Last 9

vlnlz D8 HENS 4
/7

JAYME VALAITIS

cell vhn| (203}228-2402

SST color | SILVER [plate Stock#|

Deliveraed 38R

Advisox

Hoxrk Phn

01/12/10

Data In

[Date out [01/12/10 |H:i.les| In{ 29824 }Mj.les Outl 29825{

Hat Commant |

[ *Parts Used* ]
Qty| Part Numbar | Dascription | Sales Amt | Job# |
1 528108940 FILTER ENGINE O 1
3 68055890AR OIL 5wW20 1
*Labor Performed*
FCG | Labor Op | Dascription | Sala Amk | Job# | Tach

2688

PERFORM OIL CHANGE

FC | Labor Op | Dascription | sala Amt | Job#| rech )
TR ROTATE TIRES AS PERSCRIBED BY
!Repalr Johr:: S‘LlnetYPG—C’Quote AddedJobJ '1U’Menu CDRf“fi"“ L ns " Tech'131
| concarn: RECOHMENDED SLRVICES MOT PEREORMED ON THIS. VISIT ' '
Lcausa: e |
iRapa_ir: Repairc bia;:iative éelow Job Totalrr 'S 0.00
REAR BRAKES NEED TO BE REPLACED THERE ARE ABOUT 10% REMAIMING Ii THE REAR. AN
ESTIMATE FOR THE BRAXES ARE 3260.00 PLUS TaXx
*Additional Charges~
Description { Sala Amt | I
rilter Disposal Chargs 3 1.45
SERVICE COUPON SERVICE COUPOM 3 -10.00

7 Couise Bufput vest 57

e

//z/z,_(q‘_”c;méé }é‘ w’:’ %/f/ i

Vs

Zéﬁ uﬁ7 sotedd) Heondet
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CUSTOMER BYTLING COPY 13766 pa

]

‘Repair Job: 3 Linetyps W~ Tech ID
;concern STEERING LINKAGE PLAY PLEASE PUT ON A LIFT AND
CARLL MIKE -
' Causa CcC
: Rapair
‘Repair Jcb: 4 Linetype W - Tech ID
Cencazn TPASSENGER SEAT BELT YOU CAM BE LOCKED IN PLACE !
AND THEN IT BEGINS TO GRAB AND TIGHTEN/ CLICKS
Causa CC I
Repair ‘

RECOMMENDED SERVICES FOR YOUR NEXT VISIT

Your Vehicle Is Located In Space

FACTORY PARTS INSTALLED BY THKE ODEALER ARE

COVERED (PARTS AND LABOR) FOR 12 MONTHS OR 12000
MILES WHICHEVER COMES FIRST, FRCHM THE DATE OF

INSTALLATION.



L BRADSHAW AUTOMOTIVE SERVICES
‘ "~ CHRYSLER — JEEP

Pre-Service Inspection

' Nt

Year: Make: _ . '} Model: R UEAS
Engine: | Trans: 4WD Yes No
SHOW DAMAGE LOCATION WITH CODES: Interior Missing/Damaged Items:
X-BROKEN A-SCRATCG J-MissiNGg O - DENT
\ ~O— 97 .
N t - e Notes:
D =
o——Lo!
2 -
Left Front Tire: S psI Right Front Tire: -~ PSI
Wear Pattern: ' Wear Pattern:
Tread Depth: ___ /32nds _ Tread Depth: _'/f_j32nds
Left Rear Tire: 44 pSI Right Rear Tire: ) PSI
 Wear Pattern: » = Wear Pattern:
Tread Depth: _LSans ' Tread Depth: /—) /32nds
Wiper Blades - Front: __— 0K | Recomﬁend Replacing: -
Rear: ____-0OK Recommend Replacing: .
Drive Belt Condition: __ 0K Recommend Replacing: -
Hoses: 0K ' Recommend Replacing: _
Alr Filter: _ 0K Recommend Replacing: -
Anti-Freeze; _ 0K Recommend Flush and Replace:
Anti-Freeze Protection: ____ Degrees Fahrenheit
Light Check: __OK Bulbs Needing Replacement:

Other/Notes:
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Saiact a Vahicla . Shopping Tools * Dodge Enthusiacts For Qvwners
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CARADAY
mixcar

FINDANSWERS § NY-QUESTIONS? .

" CONTAGT DUDGE - Recalt o cu:mrs:u:ﬁ:ﬂo- Hnﬁﬁ:luen Info

Sand us an Email

A notca ts mailad to an ownor should H'ldl'vuhlr.h ba incuded
in mcocault or

Contact Us by Telwphone

3 Gl’Ele SEFViCES Tn find uutlfyonrvahld- has any cument unpluﬂ‘armld u’rh :‘-_GFD:-&SS-IM;FH st
recalis of Ry - O0A M-8
H umphh the Inbﬂmhn below o gal nhrtld..
for 1 Low Price o vt e Gortast Us by salt
Satiufortion Holfications On Your v-m:u Chryser Group LLC
3 DooaE En::mhna of your Vehicla Mumber p.c.snm-aourm‘_a
[ Aubum Hilts, M1 4 007
'IVC; WITH THE SPECIALSTT 7

*"E' CL'T LLJ.:() . \‘/
Cluy s s 6;%72 LLC
C wwt__Seidize  Groez,
Prvacy 1 Intemational | Set Preferrad Dealer | Sila Map | Contact Us

-
/D"O'- B b; v g- (.- &wﬁ’ Dodge (5 a regislered Irademark of Chrysler Group LLC. P Copyright 2008 Chrysler Group LLC, Al Righls Reserved.

Coadows Wil P 55 M | mormmm R DG

Brands of Chyysler Group LLG
Dodge, Jeap, Chrysier, Mopar and the Pentastar logo ara registered trademarks of Chrysfer Group LLC.
GEM and design is a ragistered trademark of Ghrysler Graup Global Elecine Molorears LLC, 2 wholly owned subsidiary of Chrysler Group LLC
© 2009 Chrysler Groug LLG  All Rights Reserved.
Laarn Mere About Chrysler Group LLC
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DODGE CARAVAN CRUISE CONTROL OPERATICN Monday, February 1, 2010 7:17 PM
Fremt Tvictor agkins” <atkinsv@®snzsi.nst>

=M

SORRY FCR THE DELAY-HERE IS WHAT ! KNOW AT THIS TIME-

YOUR CRUSE CONTROL OPERATION CONCERN WAS PROBABLY THE RESULT OF A PCM SOFTWEAR
UPDATE DONE TO YOUR VEHICLE AT ANOTHER DEALER-IT WAS A NOT KNOWN OUTCOME OF THE
FLASH DONE-THIS RESULTING CHANGE IN HOW YOUR CRUISE OPERATES UNDER SPECIFIC
CONDITIONS CAN ONLY BE CHANGED BY A FUTURE FLASH UPDATE TO SOFTWEAR THAT
CONTROLS YOUR VEHICLE-THE NEED FOR SOFTWEAR UPDATES CAN BE CHECKED WITH YOUR
PERMISSION AT A FUTURE SERVICE DATE-IF THERE ARE UPDATES AVAILALE AND PERFORMED AT
ANY TIME THEY MAY OR MAY NOT BE SPECIFICALLY FOR YOUR CONCERN BUT MAY AFFECT YOUR
CRUISE PERFORMANCE-IN THE MEAN TIME IF YOUR CRUISE CONCERN HAPPENS YOU MAY HAVE
TO STOP THE VEHICLE AND RECYCLE THE CRUISE CONTROL
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