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. INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

SEP 2 2 20i0
September 09, 2010

Cherryvale, Kansas -

NHTSA Headquarters

1200 New Jersey Avenue SE
West Building

Washington, DC 20590

To Whom It May Concern:

We purchased a 2005 Ford Freestar Van in December of 2009 used. It had less than
60000 miles on it and was in perfect condition. We were leery because we had heard
bad things about Ford but then we remembered that Ford was the only car manufacturer
who did not take a loan from the government and thought we would like to be part of the
Ford family.

We absolutely loved our Van and told everyone we knew until Thursday September 8,
2010. Coming home from Joplin, Missouri between Chetopa, Kansas and Oswego,
Kansas I was driving about 70 miles an hour we all of a sudden we were not going
anywhere but the tachometer was racing. I got pulled over and we spent $160.00
getting it towed to Independence, Kansas where the nearest Ford dealer was.

Today the repair shop called to tell us the torque converter is out of it and initial costs
will be $1300.00. Being the type of person I am I went on line to see if there were
complaints on this problem and to my horror and amazement I found over 200 of them.

If T had not been able to pull my vehicle over and we had gotten hit it would have been a
very big deal to me. My husband and I make about $2200.00 a month. Our expenses
including this car payment are around $1700.00 a month, So as you can see it’s going
to be a major issue for us to come up with $1300.00 or more.

We feel that the NHTSA should do something about this. There are several of these
vans and the 2004 that are having the same trouble. We believe if you check into this
you will see that it is a safety hazard for anyone. And a recall should be made.

We hope that you will respond to this communication so that we can at least feel our
concerns are being looked into.
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We as are others are having enough trouble surviving in this world today without having
our only car go out and the knowledge that Ford could have and should have done
something about it.

Thank you for your time.

Sincerely,
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2010
Freestar
# JuL 22

AUTOMATIC TRANSMISSION 75,325 MILES

This is our second Ford mini-van to suffer complete failure within 5 years of its purchase. | will never purchase a ford product again. |
tried to buy American it cost me....
Mean while my 97 Acura RE, purchased used is running strong with 245k miles.

This transmission problem is dangerous, and | doubt they will fix anything until more people get killed.

Robert B.
Cincinnati, OH, USA

SEND A COMMENT »

2010 Freestar

# 2 JAN 15 AUTOMATIC TRANSMISSION 71,000 MILES

Just like so many others ['ve read about on the net.....Our 2005 Ford Freestar's transmission has apparently gone out without any
warning. To make things worse, my wife and 3 kids were in the van by themselves when it happened, at night, in the fog, and with no
way to contact anyone for help. They were coming home from a movie, driving down the highway, when all of a sudden, the van
jolted and lost forward motion. My wife was fortunately close to an offramp exit where she was able to safely drift to a stop. This
really couldn't have come at a worse time. Qur other vehicle, another Ford, has over two-hundred thousand miles on it...... no telling

http://www.carcomplaints.com/Ford/Freestar/2005/transmission/transmission_failure_without_warning.sht... 9/9/2010



2005 Ford Freestar transmission failure without warning | CarComplaints.com - Page2of2

i i

how much lenger it will run. And 1 was laid off of my job over two months age. We have no money coming in, besides unemployment
and no where near the money in the bank, that it would take to pay for a new transmission. Life is sometimes, awfully interesting!

Phillip C.
Mcloud, OK, USA
SEND A COMMENT »
# 2009 Freestar
1 Dec 02 AUTOMATIC TRANSMISSION 119,000 MLES
My wife was driving during rush hour traffic. Turned a busy corner and continued to go up the hill en boulevard, suddenly the engine

acted as if it were slammed into neutral, car lost all acceleration, she was able to coast to shoutder through busy traffic. | cannot
betieve this is as common with 2004/ 2005Freestars as the online forums make it appear, and Ford and the NHT$A have done nothing
to alert owners. This is extremely dangerous. If the trans would have gone out 60 seconds earlier, my wife was turning a corner and
would have been t-boned by oncoming traffic,

WHY HASNT THERE BEEN A RECALL, OR, AT THE VERY LEAST, AN ALERT SENT TOQ ALL FREESTAR OWNERS? Not to mention the quote to
replace with a REFURBISHED transmission is $2,798.90. We have been solely Ford drivers for almost 20 years. No more. The next used
car will be something OTHER THAN A FORD, The known danger Ford is putting Freestar drivers in, is inexcuseable. 1 plan to make it
our mission to tell everyone we know that Ford has chosen to leave owners in the dark about this danger.

Charles A.
Overland Park, KS, USA

SEND A COMMENT »

Explore Content

Transmission Failure Transmission Cost Transmission Defect Ford Freestar
Transmission Complaint Ford Claims Rebuilt Transmission Manual Transmission
Refurbished Transmission Re-Manufactured Transmission Transmission Issue Da Customer
Ford Escort Transmission Service Ford Escapes Automatic Transmission Da Fuilds

We have partnered with JustAnswer to offer ontine auto repair help and advice from expert professional automotive technicians. You
describe your transmission problem or ask your question and they try to help you figure it out, The fee is typically $9 to $15, but you
can offer to pay more for really tough questions, You will usually receive an answer in 10 minutes or less, and you do not have to pay
anything unless you accept the answer,

ASK YOUR FORD QUESTION, FORD FREESTAR MECHANICS ANSWER YOU ASAP!
Type your question here.

.

Ask the Ford Mechanics » |

TOYQTA SaN DIEGO

advertise on AutoBeef -

CarComplaints.com CarComplaints.cam Got an {Phone?
on Facebook on Twitter m.carcomplaints.com

CarComplaints.com What's wrong with YOUR car?™ ADVERTISE |PRIVACY | TERMS/DISCLAIMER | CONTACT US copyright < 2000 - 1010

http://www.carcomplaints.com/Ford/Freestar/2005/transmission/transmission_failure_without_warning.sht... 9/9/2010

- :



2005 Ford Freestar Automatic Transmission Complaints

Aulo Insurance

4758}
Defect invesligation
Consumer Complaint

Child Seal

Technical Service Bullelin

Subscribe fo Feed
Ado to Favorites

; ¢ Search |

Selact car make iv

Complaints 2005 Ford Freestar Automatic Transmission

[ Consumer Gomplaint | Datect Investigation | Safely Recah | TSB | warranty | Malntenance Schedule JOwner's Manual] Safely Rafing]

2005 Ford Freestar Automatic Transmission Complaints
5 " ingigent Date: July 30,2010 T 7™ Inate Added to File: September 3,2010

1" {Complaint Number.
‘Description of the

accelerate, the rpms would just go off the chart and the ¢ar was not moving. She had te pull over ta the side of the read. Wi had it towed and wes
told it was the torque converter. We took it to three more pfaces and H was the same diagnostic. The cast was between $1200-2500 1o fix, This is the ;
third major problém in months that we had. First it was the alternator, then the a¢ unit stopped working and now the torque converter. We have had
1hls car for less than a year. We are in the process of gelting it fixed.

Owner's Manual

Vehicle Identitication
‘Num er (VIN)

o:Fcbrvay§,2010  Date Added to Flle: September 3, 2010 .

2 ‘Complaint Number: 10353818 ']
- Description ofthecomplalnt

able to pull over o the side of the 2-way road and called for help. The next day, the mechanic detarmined that probably the torque convertar had
ifalled. The transmission shop agreed and replaced the convertes In my 2005 ford freesiar se vehicle.

" Complaint Number: 10381632 " incidant Date: auqust 17,2610 " ‘Date Added lo File: August 26, 2010
‘Description of tha Complaint:
Qur 2005 ford freestar lost power to the drivetrain on august, 17, 2010 due to a problem with the torque converter. The vehicle had to be pushed by
police {Guring rush hour) inte & nearby parking lot. It was subsequently towed to the dealarship where it has been for 8 week to receive repairs. There
was no prior indication of any sort that a problem existed. The engine would rev but there was no forward or reverse power to the wheels, Ford has
ibeen very reslsiant to help with any financial aid for the repairs because ford says the car is out of Warranty. Mo ona in the vehicie was injured when
‘the incident occurred. The disabled vehkle caused a traffic jam until the police arrived to help,

Details Clscuss Itin Forum
" Date Added to Fila: August 26, 2010

4" ‘Compigint Number: 10351988 incident Date: Juty 6,200
i Deseription of the Complaint:

Drove my 2005 ford freestar van home and parked it. Got fn & few hours later and it would not go into any gear. After doing research on the internet, l

van to his shop and sure encugh, had to have the torque conwerter replaced, The mechanic stated that my van was the 7th or 8th that he had
replaced just this year (2010). He stated each ore had the same problem, it was stripped. Ha thinks ford shoutd do a recall because this is
rigicuolous. | agree. Evidently ford motor company knew something was wrong wilh these transmissions since they no fonges put these in their
valhlcles. | have two small children and am scared this could happen again, only this time while the van is maving. Semathing shewld be done abeut
this.

5 [Complaint Number: 10363506  In¢ldant Date: August 10, 2010 . Dato Added to Flla Augus1 24 201 0
. Description of tha Complaint:

T1. Contact owns a 2005 ford freestar. The cantact stated every time the maintainance light comes the vehicle will shut olt atter a few days of drmng
“The contact took tha vahicle to a dealer to have the throtle body replaced. The contact stated their are numerous complaints regarding tha throttle
body for this year make and madel and feefs the manufacturer shoutd issue a recall. The failure mileage was 55,000, Jo

Detalls Dlscuss Ttin Forurn

2011 Ford Figsta Sce the Dynamr:: DeS|gn Cool Colors of a 2011 Ford Flesta at Ford Site. wmvl’-‘o:dvohides m.'F.esna
i ‘FordF lls Check Recall Status of All Ford Vehicles at Official Ford Site. Ford.com
: Tovota Recalt Toyoia takes care of its customers Read the FAQs at Toyota.com Toysla.commecall

mchogle

Data Added to Fﬂe‘ August 23 2010

6 °°"'P‘ﬂ""‘ Number: 1035342 " Incident Date: Auqust 18,2010 "
¢ Dascription of the Complaint: '

i The contact owns a 2005 jord treestar. While driving approximately 70 mph, the contact stated the ission becama inoperative without waming.
:When pressure was applied to the accelerator pedat there was no power response. The vehicle was coasted %o the side of the read and then towed
‘fea s?lr:tilgﬁ.ljusm' The vehicle had not been diagnosed of repaired at the time of the complaint. The failure mileage was 88,000, The vin was

unaval X

Details  Discuss Itin Forum

August 18,2010 7" “Date Added to Fife: August 18, 2010

7 Complalnt Number: 10350467 " ‘Incident Date:
:Description of the Complalnt:

- was driving out of a parking lot around 1:00 pm and the car just stopped moving but the engina kapt running. Then the car stopped in the middla of |

ithe road 5o | had te call a tow tuck.

Celails Dlxuss Itin Forurn
Con nt Number: 10349237 ___iIncident Date: August 13, 2010 Data Addad 10 Flle Augus 3 2010

Dagcription of tha (
While driving up an inclined freeway at approximately 70 mph, the vehicle lost a the ability to aceellerate. At the same time, the rpm's want up as i

attempted to gain speed. | put the hazard light on 1o safely get the right side of the freeway did not hear or smeall anything prior to the failure. Call for a:
tow truck.

i Details  Ofscuss Itin Forum
‘g ‘Complaint Number: 71 _Incident D o ‘Date Added o Fiie: August 12, 2010
i Description of the Complaint:

‘The contact owns a 2005 ford freestar. The ¢ertact stated that while driving about 30mph the vehicle lost all power. Thera were no warning
“symptoms. The vehicle was towed to a locel repalr shop and the transmission was replaced along with the torque conrverter. Ford was contacted and

glhev stated that there ware no recalls and the repairs would be at the ewnars expense. The current and fallure mileages were approximately 51,000,

Details D\scuss 1§ m Forum

‘Compaint Number: 10340102 " incident Date: August 12,2010 " 'iData Added ta File: August 12,2010
‘Description of the Complal

The (ERSHIRE0RMEIN RN, ERRSM-HRN Metsalaver 50 mph with no previous warnings and no shoulder to pull ento.
Aboul Us| Website Disclaimer | Privacy Policy | Cantagt Us Delaits

Discuss itin Ferum

http://www.aboutautomobile.com/Complaint/2005/Ford/Freestar/ Automatic+Transmission

‘While my wie was dnvmg home from miami on 1-96 with my 3 kids in the car, when all of a sudden the car started slowing down and when she woutd_

Dalails Dmuﬁ It in Forurn :
On feb. 8, 2010 about 9:30 pm ! was retuming home. Without warning, the forward motion of my vehicle stopped, tho* the englne was running. | was :

Details mscuss It in Forum

1ound out about the torque converter on these vans. | called a local transmission shop and he said he was very familiar with this problem. Towed the -

Details Dlscuss}i :n Furum

Page 1 of 20

9/9/2010
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to Added to File: August 11,2010 -

A1 Compalnt Number: 10348657 ‘Incldent Date: August 10, 2010
i Dascription of the Complaint:
:The centact owns a 2005 jord freestar, The contart stated that the driver was eperating the vehicle at approximatety €5 mph, the vehicle suddenly
-lost power. She coasted to the side of the road, The vehicle would not move forward of backward. The vehicle was laken 1o an autherized dealership
‘where the contact was totd that the pump of spline gear in the transmission had probably stripped and caused the tailure. The vehicle had not been
‘repaired at the time of the complaint. The contact had not spoken with the manufacturer at the time of the complaint. The current and failure mileages |
‘were approximately 84,700-bk :

Detfails  Discuss Itin Forum
fcident Date: August 9,2010 | * ' ' Dato Added to Flle: August 10,200

‘Description of the Complaint:
1 was driving on a major road during moming kaffic whan the ransmission went, [ was in the lelt lane with a large truck behind me. § immediately put :
ion my flasher ang tha truck passed me on the right. | was lucky there wasn't more cars after the truck and that | was going down hilk and was able to ;
‘coast over to the shoulder, The van stopped right under a sign that sald ne stopping for standing. If 1 kad been on @ major highway this could have
‘been a horrible accident. | had no prier warning that something was wiong with the van. Peopte could get killed in a situation like this,

Details

Discuss Itin Forum

13 ‘Compleint Number; 1034821 dant D
: :Deseription of the Complaint:
:On saturday, 7 aug, my wife end 2 kids where returning from a county fair concart at 11:30pm. Whila rulsing i our 2005 ford freestar, on the

‘highway at 70mph, the car Jost transmission engagement. Up te this poirt we have had kept up on regular maintenance visits and never had any :
“warning that ransmission problems were lerking. We had the vehicle towed to our local for dealer and have been informed the "fransmission is shot”. |
:Our van has 59,100 miles on it. :

vqust7,2010 " 77T Date A

Cetails  DiscussItin Forum
te Added to Flle: August 8, 2010

14 Compiaint Number: 10346075~ Incident Date: Avgust 8,201 'De
i ‘Desecription of the Compilaint:
‘Stopped al a stop sign, pulied out of Intersection and alter driving for less than a minute, my van just wouldr't de arything. | would push the :
;accelarator, the engine would rev, but thal van wouldn't accelerate. So | coasted it 1o the side ¢f the road. Called someone to come and help me. We
-put it in neulral end pushed it into a parking Iot and that's where it is now. H
H Delails Discuss [t in Forum
15 ComplaintNumber: 10347618 incident Date: Juy 22,2010 " iDalg Added to Flle: August7,2010 T
. D Iption of the plalnt:
iWith my wife and 3 chifdran in the vehicla, we were driving at approx 70mph when we suddenly lost pawer. Apm's spikad whert the gas was touched,
:but moving forward or reverse in gear were not possible. We pulted aver on the side of a major interstate, arranged for a tow, than sat lor a taxi to get,
imy tamily off the highway and to safety. 't was 11:30 pm and wa hag to spend a night in a holel after the van was lowed o a dealership for raview,
iUpen their opening friday morning we leamed that the torgua converter had gone bad, that this is a eammon freestar problem, and that the vehicle
:could not be repaired until monday. Rather than spend 3 nighis in a hotel an top of the 1 we already did, we rented a car and drove the 3 + hours

{back home from where we were. The van was repaired and we picked it up on monday. Milas at fme of incldent wera 62,814 and as | type this -
:63,364. Total cost for repair, $1803.07, hotel $150.93, rental $206.43, tow $60.00, taxi $22.00

Delails  Discuss it in Forum
_ Incidant bete: Juy 28,2010 """ """ Dale Added to File: August 5, 2070

18 Complaint Numba

i EDescriplion of the Complaint:
:2005 ford freestar (manufactured june 04) had sudden catastraphic transmission failure due to poor quality pymp parts.

Delails  Discuss It in Forum

Incident Date: July 31,2010 ‘Date Added ta Flle; August 3, 2010

17 Complaint Number: 10347044

. ;Descriptlon of the Complaint: :
‘The contact gwns & 2005 ford freestar. While traveling 15 mph making a fefl hand turn the contact noticed that the vehkcle suddenty would ne longer
‘accelerate, however the vehicle did not shut off during the failure. The vehicle was laken to 4 local mechanic where the contact was informead that the ;
‘transmission needed 10 ba replaced. There were no prior warnings and the vehicle hes not been serviced, The current and failure mileages were

117006, Brl
P ) Details  Discuss Itin Forum
18 Complaint Number; 10346607 lIncldemt Dale: August 1,2010  ‘Dale Added fo Flle: Aygust2, 2016
Description of the Complaint:

2005 ford freastar-sudden transmission failure at highway speed. No prior waming, ne knocking of sound, just a olal disengagement of any gears. |
“ehicle still ran but could not engage any gears, It acted as if it were In neutral. This kappened on an interstate end foriunately | was able o Siop the -
venicle prior 10 going over a long bridge. Alter reading on the internet, is has happenad to countiess olhers and | found out that an investigation was
Hlaunched over a year ago by the NHTSA. My family and | were lucky that | was able to stop prior to the bridge. | then nad to neve the vehkla towed
about 4¢ mites end found out this morning that it was the transmission converter and pump shaft which will cost abeut $2,000 to repair,

:Complalnt Number: 10346641 Ancident Date: July 31,2010
:Doscription of the Complaint:

i was taking my family to the beach tor a day kip and one hour in to the ride on a major highway the transmission an my 2005 ford freestar stopped
:working out of no where! the engine revved up and | had ne power to the wheels! | was able to gel it off to the skde of the road, but from there it woulg
‘not move. No reverse no drive. This is & very unsate situation, had 1 gone the way | was going to | would hava been on a interstata which s 4 lanes
iand | wouldnt have had a way to get to safety! I've read that this is happenig to allot of hesa vanst tha public needs to know about this!

o

‘Complaint Number: 10346461 """ Incident Date: July 26, 2010
{Description of the C¢

12005 ford freestar ransmission fallure. Gar only has 88,000 mi. There was no warning of problems. My son was driving on major hwy at 65 mph
iwhen failure occured, Fortunately was able 1o roll 1o slop on shoutder. Car needs new fransmission.

2

Details  Discuss It in Forum
te Addedto File: July 25,2010 .

Number: 10345167

it Number: 10345 _Incldent Date: July 26,2010 nx
ption of the Complaint:

{Failure of transmission occured at highway speed with no warning, Vebicle fpm raises with no acceleration at wheels. Initial ciagnosis is torque
‘converter splines failure

Detailsl DIst;uss It ?n quurn )
Incident Date: June 25,2010 " " " Date Added ta File: July 25, 2010

Dascription of the Gomplain
2005 ford freester w/B8000 mites, Have cwned this car for 2 months, Tmsmissien went cut afler accelerating car started coasting, No fix as yet
: Detals  Discuss Itin Forum
‘Complaint Number: 10345035 cident Date: November 13, 2009 ) te Added to File: July 24, 2010 :
‘Description of the Complalnt:

We were accelerating after a stop light, traveling at approx. 25 mph when the vehicle falled to continua to move forward, We coasted and put the

wehicle into park in a feft tum lane, The vehicle would not shilt into any gear. We had the vehicle towed and found out that our transmission needed to
be replaced. There were no warning signs or waming fights in the vehicle that would indicate a problem with the vehicle, The repair shop could not

Ex

2

http://www.aboutautomobile.com/Complaint/2005/Ford/Freestar/Automatic+Transmission 9/9/2010
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‘axplain the reason fof the malfunction. Our ransmisskon fluid was clean and they could not explain the reasan the fransmission failed. The van only
had 50,845 mifes at the time and it was 4.5 years old. We replaced the transmission with an out of pocket expénse of $2682.60. There was no
explanation from {org motor company after phone ¢alis were made.

Delalls Dlscuss Il In Forum
te Addedlo Filas July 23 2010 .

:‘Descﬂpllon'iil'ihe Complaint:
No event leading %o failura while driving on highway I-75, van lost ability to accelerate. Tach would show engine was reving, but no acceleration, Was |
.able to get to emergency lane. Could not move forward or reverse. Was towed to transmissien shop, failure $0 compiete car could not even be road
tested. This is a fallure of product, not of user.

Details  Discuss ftin Forum
_complaln'l Number: 10344814 _Incident Date: July 21,2010 __ iDate Added to Flle: July 2
:Dascription of the Oomplalnt'
3 hrave a 2005 for freestar. Today | pulled into a parking lot and put it into park, engine running. When | tried Lo leave, none of the gears would
‘engage. After being towed to my lpcal repair shop, the meghanic determined that the transmission was shot. [t was also reported ko me that this
:modelyear has had numercus failures like this.]

o

2

Details D-scussltln Forum
62010 " 'Date Addedto Flle: July 21,2010 T

Complal _dncident Date: Jui
{Descﬂptim of the Complalnl'

| was driving my 2005 ford freestar in the cily 1 tive in. When | reached an intersection,| stopped and then procgeded to go thru when my vehicle
istopped moving right in the middle of the intersection. | had to get help meving it o the side of the road. This was very dangerous for me and my
‘children because of encoming traffic.| later found oul that my torque converter had went. My van only had 45,500 miles on it when this happenad.

Details Dlscuss Il !n Forum
baAddad:oFile July19 2010

ar; 10344048 incident Diate: July 16,2010 T
itz

120065 ford freestar minivan had been traveling at highway speeds for 1 hr and 15 minutes. Suddenty lost power on a majer interstate. The engine
would rev but would not engage the transmission in any gear. This happened only cace, no waming, no engine light, strange sounds, no slippage or
:gringding. Car has 103,000 miles approx. Taken to local mechankc who states compleie rebuild is necessary.

Details Dlscuss i ln Forum |
ate A Added 10 Flle: July 14,2010

28 Complainl Number' 10343237
Deosoription of the Complaint:
iThe contact owns a 2005 ford freestar. The contact stated the vehicle would not shift into reverse. After several atlernpls the contact was able to
:meve the gear shift lever to the reverse position and then into drive. While in drive, the vehicle was y it to The vehicle was
taken o a local repair facility where the conlact was infarmed that the transmission was geteclive. The tr Isslon was replaced at tha ¢
expensa, The failure and current mileages were 39,965,

Dewils  Discuss Itin Forum
ncigani Dato: dure 52010 """ "Data Addod o Flie: duly 13,2010

Was driving my 2005 ford freestar sel through our town had made two or three stops no problem started te go through a light and notice it was not
itaking the gas had to change fanes to get off side of road and pull over atmost got hit by side and back from traffic through the light had two of my
three children with me no warning at all had not acted up or no lights came on.t notice the vehicle was still rurning when | put it in park went o put
‘back in gear but notice 1 was not hearing it goin any gear and when press gas it would just rev up. My son un hooked the Baltery and waited and put :
it back on 1o see if t was computer and woutd reset liself stil nothing, Phoned my husband at work and he had 1o leave work and check it out we was :
:right beside the ford dealer and they said it sounded as if it was the ransmission.We had it towed to our fathers home and called a ford mechanic he .
isaid it was in transmission we found a used one for $1100.00 and to rebuilt i between $1600.00 and $2000.00 | have read cnline over and over H
;again sounds just ike my story. It is just a miracle that semeone hasn't got killed over this without any warning.My husband has just got back heurs at:
‘work it has been rough the last two years and then this. We are going to have it rebuilt due to not wanting o pay out $1100.00 and not knowing how -
Iong it will be belore it goes out.The company that is rebuilding ours says there are new parls so it may last longer.They sald we were lucky we got
‘the miles out of ours that we did,but it is driven by me In a litle town mast of my miles are from taking my fittle girl to school the East five years.Ford
‘needs to bs responsible for this!

y Details  Discuss Itin Forum ;
‘30 ‘Complaint Number: 10342501 Incldent Data: July 10, 2010 " Date Added to File: July 11,2010

¢ iDescription of the Complalnt:

!l hava a 2005 ford freestar with approximately 100,000 miles. It started hestitaing and losing power about a week or 50 age and then yesterday as |
;was driving, thankiully in a parking lot it would nof go forward. 1 had it towed to a local ford dealer and they tell me it's the torque corwverter. 1ve been
‘reading alot today abeut similar probelms other people are having with this vehicle. The dealer tells me it will cost $1,800.00 to fix.

Details  Discuss Itin Forum
te Added to File: July 8, 2010

31" Compiaint Number: 10342148 incldent Data: Juy 6, 2010

i, »r‘ of tha & D -1

I own a 2005 ford freestar and the torque converter went cut. 11 does have over 100,000 miles on it. | had been running errands all moming and got
ihome and parked it. Later that evening when | tried to move it, it would niot go into any gear. Luckity, this did not happen to me whilg driving down a
ibusy highway.

De!ails Discuss It In Forum
ddad to Filg: July 9 2010

D ptlon of the Complalnt:
iTransmission failure on highway during july 4th holiday weekend. On our way out of st. Louis, we were on a slight incling deing 66 when the rpms
ramped up. Cruise control was engaged at the time until my husband taped the brake. Once the cruise was disabled, my husband tried te accelerate,
:we just continued to slow down. My husband immediately put the hazard lights on and preceeded o coast to an off ramp from highway 61 whichin
:fagt turmed out to be the on ramp for 1-70. We parked on the side of the onramp, turned the van off and started looking for answers. Van runs but it
‘just was not going anywhere. No warning, due to the commotion we l0st our bearings s¢ we didn't know fof sure where we were to lell the towing
‘cormpany. We ended up being towed {0 wentzville missouri, dumped off at a super 8 and had to wait til the following day to rent a car. The van was
:taken to a transmission shop In town. They didn't look at the van until july 6th, they stated the transmission had intemnal issues. Only oplien was to
;replace with refurbished for $2600. Now it's july 9ih, had the van towead to our house for 500, Leoking for a cheaper lransmisslon since we gon't
:have that kind ol money Faying around. Not sure yet how we'll proceed.

Detfails  Discuss Itin Forum

33 ;Complalm Numbe 034
‘Description of tha ©
{My wite was driving down the interstate in her 2006 ford freestar van when she suddenly lost forward momentum. She coasted to the side of the road
iand found the transmission had gone completely cut with ne warning. No forward or reverse, It is my understancing from reading répons on the
‘internet that this s an ongeing problem and 1 feet it should be resoived. [ expect to have to pay te fix mine, but | hope scmething wilt happen to help
:the next guy who is unfortunate enough to buy one of thesa vehicles. Thank you far your help!

Incident Date:

Detalls  Discuss Itin Forum

ption of the Complal

| was driving along a countsy road when all of a sudden my 2005 fraestar bagan to slow down on a cosner | stepped on the gas but nething happeneﬁ
| started to panick it was a dlind comer lined with huge trees,fortunatly as | was about to coma te a stop | started to go down hill and was able to pull
‘of in to a Scenic turn cut at the lake. | was in a dead 2ohe o | couldn't call on my cell phone but finaly found enough service by stanging on a rock
:over the water to text or help. After returning homa with the car thanx to aaa | find that this car has a history of transmission failere no warning e
imotice what so ever, | feel very fortunate that this happened whare it did because | travel the tumpike daily and could have been run over it it had
:happened at a mere congested area like an on ramp of exchange, | have contacted ford and they have blown me off,f have also contacted the
-attorney generals office here in maine to see if | have an recourse in this matter tha car has 54154 milgs on it and so far | have seen estimates of up
ito $3000 to repair it shouldn't it lest atleast til its payed for? | think so

Delails  Discuss it in Forum
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2005 Ford Freestar Automatic Transmission Complaints

iDescription of the Gomplaint:
The contact owns a 2005 ford freestar. While driving 65 mph without awaming the rpms increased ively and the ission disengaged
She was abie to safely drive onlo the emergency lans and have the vehicle towed to his residence. Tha dealer was contacied and stated that there
was no related Warranty, The fallure was net diagnosed of repaired. The failure and currant mileages wera 60,000.

3 (Complaint N 103496577 incidontDate:July2,2010 iDeto AddedtoFlle:Juy,2010

Details  Discuss Itin Forum

Gomplaini Number: 10341436~ " incle
:Description of the Complaint;

:Note: | have a 2005 ford freestar van with 123,000 on the engine, On july 4, | was driving down 1-70 west between washington,pa and claysville, pa
‘with my wife and 2 daughters, when all of & sudden the van would not move foward. 1 ried all gears but, the van would not move forward. Eventually, |
/| was able to coast the van lo the side of the road. | called a tow truck for asslstance, Out of no where, & police officer came up beside me and asked
/if there was a problem. Atier telling him the situation, ha said he would wait for the truck. The van is now sitting at & vansmission garage awaiting
WOrK (o be repaired.

Details  Discuss Itin Forum

Data. Jre 28.2010 e

Twas driving home from work 4 am in the morning going 60 plus miles per hour, all of the sudden the my van slow down to a stop, My engine was still,
ion but the car wont go when | siep on the gas. This was very dangerous to me because there was no warning what so ever. Engine light wasa't on
just completely stalled on me on the freeway.

Delails  Discuss Itin Forum

Complaint Number: 10340233 "
‘Description of the Complaint:

11 was driving my 2005 freestar(lord) on the beltway at 55mph when suddenly it slopped moving. The engine kept running but it would not go into :
gear. There Is nothing wrong with the shifting hardware- it seems to be a transmission tssue with absolutely no waming, no slipping, na noise and no -
;warning light. Very frightening since 1 had to be towed from the beltway.

) Oelails  Discuss It In Forum n

omplaint Number: 16539150 . Inident Date: June 12,2010
i of the Complaint: .
1 was driving rrry 2005 ford freestar with my daughter on a hot saturday afternoon when alt of $he sudden without any warning my van starled slowing :
ydown. | coasted towards a nearby gas station until the van completely slopped in the gas station entrance. It would engage into gear but not mave at :
iall, no natter how much | stepped on the gas pedal. The workers at the gas stafion pushed the van into the staffon's lot, A tow truck was called and
:within ane half hour the van was towed to our mechanic's shop. The mechanic informed my husband e next moming that it was the transmission.
:The transmission only has 53,000 miles and basically stopped working without warning. | am currently awalting a diagnosls of the problem,

Og¢lalls  Discuss Itin Forum

Complaint Number: 10336474 """
:Pescription of the Complaint:
'The contact owns & 2005 ford freestar. Whille making a turn driving 15 mph, the transmission failed, The contact attempted to accelerate and the
‘enging revved but the vehicle did not move forward. The vehicle was taken to an authorized cealership where the contact was informed that the
jil Ission could not be Ired. The dealer suggested that the contact purchase a refurbished transmisslon from ford, The current and failure

mileages were approximately 45,000,

Details  Discuss Itin Forum

=

F P of the Comp
I stopped at a stop sign and wailed for trafiic to pass. When it was safe to pull dut, | did so, making a right hang turn. | then had to make alefthand
iurn, and about half way into the turn lane my engine revwwed up and then the van began to slow. Luckily there was no tratfic coming and | was able o ;
iveer fo the shoulder of the road. Once safely stopped, | went through all of the gears , but the van would not move, This is the first ime this
.happened, and there was ho warning whatsoever. | was driving along and then nothing? | tock the van to my lecal ford dealership and they
-determined (hat the transmission went out. They are In the pracess of replacing the transmission aftar only 80,000 mifes. | requested to get the failed :
‘ransmission, but was told that they would have to charge me an additional $600 care charge. :

Delglls  Discuss Itin Forum
to Addod to Fila: Ju

bar: 103352
: ption of the Complaint:
‘The contact owns a 2005 ford ireestar, While driving at 60 mph, there was an unusual increase in engine rpmMs and the vehide began to

‘Independently decrease in speed. The vehicle was towed to the <Contacts piace of resfdence. The manutacturer was contacted and advised there
iwere ne recal's on the vehkcle. The manufacturer would not provide any assistance. The failure mifeage was 117,000,

Daos

Detalls  Discuss Itin Forum
, 2010

43 ‘Compisinit Number: 1033+
Description of the Gomplalnt:
{Was stopped at & red light. When it was time to go | stepped on the gas pedal. The van moved just enough 10 get us past the intersection. When | |
:stepped on Ihe padal again it did ot respond with anything other than the revving of the needle. It was Iike if the van was in neutral. We avoided the |
theavy trafic and coasted to an emply Iot, We tried to reverse as welt and there was no response from the van. Prior to the incidant we had no type of ©
:warning that this may ocour. Evarylhing was working propery. (t just suddenly gave cut. My husband, sister-in-law, 3 year old niece, and mysel! :
iwhere stuck out in the heat until we could get someons 16 tow the van back to our house. The miteage is currently at 87,000, We are currently waiting
‘on a mechanic to inspect the vehicle. | am afraid the cost will be sky high and | know we can't atford this.

Details  Discuss Itin Ferum
1,2010 ‘

44" Complaint Number: 10334083

:  ‘Description of the Complaint:
‘We have a 2005 ford freesiar, we were drving 2long and suddeniy last pawer Lo the vehicle. The engine stil ran, but woutd not engage in any gear.
:When we took the vehicle into the shep, they said the torque converter had faifed,

Details  Discuss it in Forum

5 Complaint Number: 10304068
scription of the Complalni:

iWhile | was driving on the interstate doing 70 mph, | was trying to pass a slower car my van starting revving but | was slowing down. Fortunately | :
iwas abla to coast to the shoulder without getling into an accident. | had it towed to a transmission shop where | was told that the torque converter hag!
‘pretty much exploded. | had no warfilng that there were any problems. There ware matal pleces in the transmission, | had to have it replaced.

Details  Discuss Itin Forum
May 27, 2010

Complaint Number: 10332857
£ P ofthe C
:Shorily after proceading through a busy intersection while driving In the tefl fane, at approximatety 55 mph, my vehicle simply quit moving, The engine;
iwould rev, but the vehicle came to a sudden stop. How [ didn't getrear ended at that time, or as | sa! waiting for assistance, is a completa miracle.
‘The car would shift in gears, however would not move. A fireman ended up stepping and sitting bahlnd me with his fights on 10 avoid a callision.
{Eventually, & policernan arrived, had me pat the car in neutral, and "pushed" me with his push bar about a mile dewn the road to avold a road hazard.
‘Tha mechanic suggested not rebuilding the existing transmission because of known problems with 2005 ford freestar transmisslons, and was able to
iget me a 2007 transmission with 10,000 miles. Hopetully this one wiil last tonger.

ato Added to Fite:

Details  Discuss It in Forum :
. Date Added to Fie: May 24, 010 :

t Date: March 18, 2010

Complalnt Number: 10331895
iDoscription of the Complaint:

:No sign of transmission problems prior ta the actual transmissicn fzilure. Wit was ariving herself and kids to school while  was away on business
{travel and as she was driving in a 40mph zone, she suddenly noticed that the van was slowing down even though the angine was revving high. Since
‘she was driving on a 2-lane road that had no shoulders, she pulled the van as close to the curb as she could even though the van was still causing
itratiic problems. Wefe turned the engine off, restarted the engine, tied to put the van in dive, reverse, 1st and 2nd but all of these attampts faited to

http://www.aboutautomobile.com/Complaint/2005/Ford/Freestar/ Automatic+Transmission
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2005 Ford Freestar Automatic Transmission Complaints Page 5 0of 20

‘make the van move In any direction. Atter the local ford dealer refused to assist my wile, who was alone with the kids when the transmisslon failed,
‘she was ablg to contact atecal mechanic that assisted with towing the disabled van to his shop. Upon analyzing the probtem, the rechanic noticed
:that there were parts of the transmission laying at the bettomn of the ransmisslion. The mechanic d the original b ission and reptace it wi
‘a remanufactured, ford unit. Other work performed by the mechanic included flushing all cogler lines and cogler prior to installation, The final cost o
iparts and labor for the re=manufagured ransmission was $2990.23

Details  Discuss It in Forum

. Incident Date: Mey 6, 2010

My wife was travelling in our 2005 ford freestar. When she pulled out on to a busy stale route, the car just slopped going, she would push on the gas
-and the engine woevld rev, but the car would not move Torward, She was almost hit by cars that were already travelling on the road at 55mph. After
‘safely pulling the car to the side of the rd, she had to wait for an hour and a hall while | got off work to come and meet ker. We were able to switch
:the car into the different gears. Park would not allow the car to mave while neutral allowed the car to move, We hen towed the car home with it in
:neutral. After some extensive research on the internet we discovered this is a commaon problem for ford vans. Apparently the torque converters are
igoing bad an them around 60-80k miles. Atter talking % numercus mechanics, they all agreed that it was the torgue converler. While | am trying to
:8ave up the money to pay for this repair, my car is siting dead in my driveway and is useless. Repair locks to cost anwhere from $1000-51500.

Discuss It in Forum

Compigint Numbar: 10331630 2010
Dascription of the Complaint:

éTransmlssion failed in 2005 ford (reestar. Vehlcle has 86,600 miles. While driving on intersiate, transmission sfippad and failod. No waming.

Delalls  Discuss Itin Forym <

p plalnt:
‘2005 ford freestar completely lost power to the drivetraln while fraveling in & 45 mph zone. There was no warning light or stranga nolses coming trom
:the vehlcle pricz to the failure, My wife was lucky to have gotlen the vehicla out of tratfic before she was rear-endad which would have cbviously i
‘causad serious tnjury. The vehicle has only 62,000 miles on it and the vehlcle has been maticuloustly malntalned, including a tr Ission fush at
42,000 miles. Ferd dealership diagnosed probiem and determined et transmission needed to be replaced. There numerous complaints of
transmission fatlure with this make/model with other foed owners.

Detgils  Discugs itin Forum
" iDate Added to Flle: May 15, 2010

ate; May 15, 2010

Ahave a 2006 ferd freestar that | recently purchased et a used car dealesship 8 menths age. Today 1 was driving on Interstate 75 in plano, bk when the’
Problem otcurred. ! tried %o accelerate and the rpm went up and the ransmission died. | had to ¢rass lanes on & very busy highway and coastto the
sidia of the road. This was very dangerous and | hed children In the car. | immediatety did some rasearch and noticed this issue is a known problem
with ford freestar MINI-vans. Someone needs to investigate this Issue before lives are lost,

: Details  Discuss itin Forum
ident Daf ... /Batg Addad 10 Fita: May 10,2010

p phaint;
it was driving down the Interstate on my way to work one morning going approximately 75 mph when suddenly in the fast lane passing a car, my :
imator Just revs. | coast 1o the edge of the road as salely as possible {this was during 8:00am rush hour traffic). Then | was stranded there for over an '
“hour waiting for my bss to come pick me up. Later that afternoon | had the van towed to a garage and hooked up to diagnostics which said the :
storque converter was out and then towed heme at a cost of $225. My van which | loved up untit that day is sitting at my house waiting to be repaired
‘which | can not afford et this time. It makes me sick to have to pay the car payment and fix it 1oo. And because *his happened | missed three days of ~
;work and now no longar have transpartation to and from work, which may turn and up having my beloved van reposessed and end up losing my job. |

hope they get the recall out there asap so { can get this fixed!! :

Details  Discuss [t in Forum
ata Added 10 File: May 3, 2010

*2005 ford treesiar, 72,147 miles. Enterad hov and ¢ar ¢ama up to speed then rpms i i and no enc of transmission. Hed 1o avold
itmaffic, coast to stop. Put vehicle in park, then tried to re-engage transmission. Tried rev, d, 3, 2, and engine seemed to only be in neulral, Stranded
m hours during rush hour on de beltway waiting for tow truck. Car at repalr shop waiting for estimate.

Details  Discu
iDate Added 10 Flle: May 3, 2010

_ ption of the C ;
“Transmisslon failure. |

Details  Discuss Itin Forum  ©

incidant Date: Decerber :

Cos Numbar: 10328042
Description of tha Ge :
12005 ford freestar van - same failure - about 2 years apart - transmission torqua converter and shatt tailure. Decemnber 2007, just came up to a stop -
isign and lost power. We did not have any warnlng, After stepping, the engine still ran but the forwasd or reverse gears would not engage. The engine
iwould Just rev up. Lucklly it was under 75,000 miles and our extended Warranty covered this repair. On april 27, 2010, my wile was driving the van

:and again coming to a stop sign, went fo proceed, after stopping and no power. We kad to have it towed but know our Warcanty is no longes in effect, ;
iwe have approximately 85,000 miiles enit. Plus, due 1o the economic times in cur small town, our ford dealer Is out of business. We toek it 10 a repair -
;s:,'l?hp alnd 1h°?y stated that it's cur torque converter once again. This defect happens without warning and luckily we gidn't have any accidents because:
:of the less of power. H

Detalls Discuss it in Forum
iDate Added to File: Arxil 29, 2010

‘Complaint Number: 10326085 """
D ption of the Comp d :
iAfter leaving a stoplight and acceleraling 0 25 mph, the vehicle's engine starled 1o race and the ransmission stopped working. | was able toroll to a -
istop at which time | feund that none of the gears would work, including reverse. § was towed eventually by aaa and have a “ballpark estimate of oves
$1,1G0 for replacement of a torque converter, | just returned from a drive from boston 10 d.C. And back, and cannot imagina the danger to mysaif an
others had this happened at highway spaed on that trip. There was no indicatlon of anything belng wrong, na warning lights, no change in
‘performance, it just stopped working.

Defalls  Discuss Itin Forum

béébﬂpﬂon of the Complaint:
Transmission failure 2005 freestar - 49000 miles,

Detalls  Discuss Itin Forum
mber: 10327564 " lincident Date: Apri 26,2010 " iDate Added 0 File: April 26,2010
the Complaint:
Car is kept in garage. All recommended services are up to date. Drove it fine yesterday. Teday, vehicle started fine, gear shitt warks fine but

;asutomatic fransmission not engaging, Transmission seems locked in neutral. Whan a gear s selected, the car just revs without going anywhere.
:Same in all gears,

Details  Discuss itin Forum
‘Data Added to Flla: April 22, 2010

plakint:
1 was driving along in my 2005 jord freestar minivan at about 40 mph and the angine suddealy surges and revs out. There was no power and the van
coasted to a stap. Tha iransmission would rot ge into drive or reverse and the van would no lenger move . There was no waming or check light na
sourds of smells nothing. The thing just dled suddenly for no apparent reason . This Is a well maintained vehicle with retatively fow mileage.

Detalls

Discuss It In Forum

60 iComplaint Number: 10326853 Incident Date: Apdi 16, 2010~
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e iption of the C it

:0n friday. 4/16/10, | was driving down the interstate at 65 mph when my 2005 ford freestar van suddenly spiked in rpm's and then started coasting.
ithe middle of rush heur traffic...| had to make it safely onto the shoutder. | turned off the engine and let it sit for a few minutes, in hopes that it would
:be fine after cooling down. It cranked up fine, but when put into gear, it did nothing. It wouldn't go backward or forward. | had te have it towed to the
ishop where | found aut this s a common prablem witts the transmission on this make and model. In fagt, Its so common, that the transmission is han
‘to come by and it | do find one the cost will be about $2500 to repair. Do you see a problem here? also, | was told that ford hasn't figured cuthow to -
ifix the problem yel, so the vehicles that are getiing a new transmission are getting another faulty one. So not only do you bave to replace it once, but :
evary few years. Can we please do something about this. Ford needs to be held accountable.

Delaiis  Discuss It in Forum
2010

Complaint Numbe
Dx iption of tha Ci int:

ik am fiting this complaint on ey 2005 ford freestar. Two days ago without warning the transmission failed. The van only has 75,000 miles on it. While
Jdriving down the road the van just lost power. This is a very dangerous situation and could have been much worse {caused an accident). | have
‘researched the Issue and have found thousands of complaints of this problem with ford freestars. It is currently at the dealership and will cost approx.
$3000.00 to fix. This unacceptable for such a new vehicle and seems 1o be very common for this make and model. ‘

=

®

Delails  Discusa Itin Forum
... incident Date: March 20,2010 iDate Added to Flie: Ap

Description of the Complalnt:

1 was traveling down I-77 in rock hill s¢ when with no waming the van felt like it popped out of gear. Luciily | was beginning to exit when the failure
occurred or me and my 3 children could have been killed. Turns out the transmission blew! no waming,nothing. $2200.0¢ fater | have a new
Aransmission. Adter researching | found that this is & very comman occurrence with ford freestars. | also undersiand that there are hundreds of
comptaints filed with your agency, There needs to be an Investigation. By the way, my van only had 71,000 miles.

Delails  Discuss ILin Forum
a Added to Flle: April 20, 2010

" incident Date: April 17

2005 ford freestar, ransmission. On saturday 4/17/2010 my van worked fine. On monday morning 1 went to lake it to work and the transmission was
:slipping. And reverse would not work. | was able to get it bagk home. But today when | bied to tina out what was wrong. The engine would just stali.
And | could not get it back home. | was able to push it back home but do not want to drive it. This problem had no warning of anything being wrong. |
ihave read other pecples problems that they have had and mine is the same. :

Delails  Discuss Itin Forum
April 16,2010 " Dato Added to File: April 16,2010

4 ‘Complsin 3
:  Description of the Comptaint;
12005 ford freestar 70,000 miles wife was dslving vehicle on highway when vahicle lost power. Luckily sha safaly coasted over to the shoulder. Local
Jdord dealer inspected vehicle and stated the ansmission needed 1o be replaced and price was $3000. Vehicie had no noticeable problems with
shiiting or any transmission Issues peior to this problem.

Detalls  Discuss Itin Forum
Bt April 16, 2010 “Date Adided to File: Aprl 19, 2010

Comp s
‘Description of the Complaint:
Accelerating onto the Interstate and the lransrission failed without waming. Fortunately 1 had encugh acceleration to pull off to the side of the road.
Was at the ford dealesship the week before for routine cil change and maintenance check at which time they told me transmission fiuid checked out
fine and was told it would ba goed for another 10,000 miles. Trarsmission only has 66,500 miles on it curventy. Have done reuline maintenance
regularly on vehicle at same dealership since we bought it new with less than 100 milgs on it in 2005,

Details  Discuss Itin Forum
Dato Addod to File: Apil 17,2010

¢ldont Date: Agril 12, 2010

Description of the Complalnt:
I had just feft my driveway. As | was pulling anto calabash drive from a stop sign at maplewood drive my vehicle lost speed, Although the vehicle was :
funning | lost conngction with the transmissien, Since twas only taveling approx. 25 mph | was able to drift into a driveway. | tried all the gears end  :
:had no respense from any. | shut the vehicle off and waited approx. 2 minutes and restarted it. | was able 1o move the vehicle approx 100 feet before |
| again Jost contact with the transmission. | repeated this procedure 4 times before 1 was able to pull back into my driveway. | contacted a :
Aranssission repair shop and had the vehicle towed there. | had i have a new torque converter installed which cost me a total of $961.84 | had no
iwarning of this eccurrence as the vehicle had been driven earlier that day without incident.

Detalls  Discuss Itin Forum
iDate Added to Flla: Aprl 14,

10326720
Description of the Complaint:

The contact owns a 2005 ford freestar. While driving at speeds of 45 mph, the contact depressed the accelerator pedal and the vehicle would not
accelerate accordingly, The vehicle was dragging as if it were in neutral gear. The vehicia was towed 1o a local mechanic who replaced the tarqus  ©
converter. On a separale occasion, while depressing the brake, appreaching a traffic fight, the vahicte downshifted and acceferated without warning. ©
The approximate faliure mileage was 94,826 and the cument mileage was 127,000. The vin was not available. B

Details  Discuss itin Forum |

ntNumber: 10323713 ... incident Date; :
D iption of the Complaint: :
‘I was driving along I-56 in central illinois at 65 mph. All of a sudden, with no warning whatsoever, my 2005 ford freestar minivan revved up - the :
itachometer needle flew up to between 500C and 6000 rpm - and all power was lost immaediataly. Al | could do was coast over to the shoulder of the
:read. Luckily, there werg no vehicles traveling very close behind me - with the loss of power, any vehicle near me would have crashed inte my
ivehicle. | anded up spending 2 hours on the side of the road - waiting for a tow truck... And had ihe van towed approximately 60 miles to the ford
:dealership back in the town in which | live. The ford dealership Informed me that the main input shafl was broken and the van would need a new
{ransmission instatled ~ to the tung of approximately $3400. My husband and | are still krying 1o determine at this point whether we want to put this
imugh money into fixing this car and after reading the discussion forums about the trouble that many consumers are having more than ene time,
whether we will ever trust this vehlcle again.

Details  Discuss It in Forum
... iDate Added to Fite: April 1,2010

D ption of the P
12005 ford freestar - my wife was driving on the highway with my kids and the car just started losing its accileration. And then would not move, Sha is
cright now on the highway walfing for a tow truck. This is the second time this has happened, It happened to me a couple of months agoand | took it |
Hinto ford and they told me they fixed the problem. A recall should be issued on all these vehicles.

Details  Discussitin Forum
to Added to File: Apri 1,2010

70

Complaint Number: 10323373
iDascription of the Complalnt:

1On wednesday, march 31, 2010 my wite went to leave the driveway with our 2006 ford lreestar with my two sons. Tha minivan would start then die.
iRoadside assistance took it to the dealership. Dealership called and told me that the pcrn had water and corrasion and needed 1o be replaced.
\Regardless of the current TSB for this issue they say it is not covered under the premium Warrary that | purchased and that | must pey in full for this
‘prablem which is approximatety $940. Thankfully this happened at home and not somewhére out on the road. This is an issue that ford Is fully awara
«of and refuses to remedy so the owner is stuck holding the bill, This safely issue should be addressed by the nhsta board to force ford to fix this
betore someona gels kiled.

: . . Details  Discuss Itin Forum
‘Complaint Number: 10323417

7

1 10
‘Description of the Complalnt: o :
Driving &t 65 mph under cruise contrel ipm surged up. Tapped brakes and engine appeared disconnect from drive wheels. Coasled to the shoulder
.and stopped. Complete transmission failure. Could not move in-any gear including revarsa. Transmission fluld mark was above full mark, Result was

Haiturg in the torque corverter spline.
%

Delails  DiscussItin Forum |

http://www.aboutautomobile.com/Complaint/2005/Ford/Freestar/ Automatic+Transmission 9/9/2010



2005 Ford Freestar Automatic Transmission Complaints Page 7 of 20

12 ‘Complaint Number: 10323228  Incident Date:Merch 30,2010 _ iDate AddedtoFlie: March 31,2010
:Descﬂpuon of the complalnl
12005 ford frestar, would nat go into reverse. Once It did, end | began driving, ar just stopped in the middle of intersection. | was able to restart and
‘pull over to safer area. No previous signs of a problam.

: Detalls  Qiscuss it In Forum

ate Addod to File: Merch 30, 20

73 Complaint| Number. 102
. Description of the Compiaint:

iThe contact owns a 2005 ford freestar. The contact was attempting to make a right turn at speeds of 25 mph when the vehicle would not respond to
-the contact?s atiempts to accelerate. The vehicle was towed tc the dealer where the contact was advised that the transmission needed to be
‘replaced. ‘There were no waming lights Indicating that there was a failure. The manufacturer was notified and slated that there were no recalls o
Warranty's for the failure, Repairs will be made at the owners expense, The vin was no! available. The fajlure mileage was 83,000,

Details  Discuss Itin Forum
arch 30, 2010

mplsint Number; 10322671 ‘incldont Dete: March 19,2010~ IDota Added to File:
‘Description of the Complaint:”

:On march 19th, | traveled to port lavaca (30 miles) o see my aunt and lake her out lo eat. After picking her up &l her horme we were on hwy, 35
:travelling about 45 mph when the vehicle drepped to 20 mph and would not accelerate. | was able to maneuver it enough to move right into a
:driveway. The vehicle was on, but would not drive. i sak in shock with my mother, my daughter, and my aunt. | rever had any warning that the
“transmission was going out. No noise, no trouble shifting gears, nothing. | had the van picked up and taken back to victoria and it is now at the local
ford dealership waiting for us to gather the money for a new transmission {a little aver $3000}.

Delails  Discuss itin Forum
ber: 10322601 IncidentDate:March28,2010 " Date Added to File: March 29, 2010
Descnption of the (:omplalm

White driving vehicle approx 25 mph, vehicle had slight surge then came to a stop. Would not go into drive or reverse, Acted as if it was always in
neué:?al. Occurred only once, currently at dealership. Incicating tailed torque converter. Need 1o replace torque converler and overhaul ransmission
for $2500.

Details Dlscussllln anm
Fite: March 29,2010~ "

.Cornplalnt Number: 10322613 ) o Incldent
: o of tha & e
‘The contact owns a 2005 ford freestar. The contact was driving at approximately 3¢ mph and making a left turn when te engine begantorev and
‘the rpms increased. The vehicle was lowed to the contacts residence. He stated that he believed the fallure to be atuibuted 1o the transmission. The |
vehicle had not been repalred at the time of the complaint. The tallure mileage was approximately 54,000. Updated 05/11/10.

Delaits  Discuss Itin Forum

{77 "Complaint Number: 10322821 " " ‘incldent Dato: Marcn 15,2010
| Description of the Complaint:

:We exparienced 3 failures of the power train medule of our 2005 ford freestar van from october 2009 to march 2010. The st and 3rd failures
-oceurred after rain, Feriunately, all three times we were traveling at low speeds, at times of day with light traffic and did not have children in the van.
:0n the october 9 the Jailure resulted in the van bucking then shutting off without warning with very fimited ability to steer the van. We were loid Lhat
:rnoisture had entered the power train module, The module was dried and passed diagnostic tests. On october 22 the van would not reverse and
Herked going into gear. The module required replacement. When asked, ford denied this was a known problem. On march 15, 2010 the van agaln
-bucked then shut off without warning. This time | narawty avoided an accident on & rural road with aio shoulder and trees close on either side. The
:palice parked behind the van blocking the ane of travel untll aaa arrived. | was told the new medule falled due to moisture. The module was dried
:and passed diagnostic tests. Again ford denied knowladge of a problem with the part and even put their fransmission expart on the phone to teil me
:50. Upon checking the internet, we discovered the problem with this part is, in fact, known. We informed ford who again denied the probiem until we |
-pointed out the number of comptaints filed with NHTSA. Then ford did acknowledge that they had a balletin on the part but, as wa knew, there was no!
wrecall. Ford told us that a warped plastic cowl and seal contributed to the problem. Beth were replaced at our expenss, To date this padt fallure has |
cost us $1,600. The transmission is still not working properly and has 1o be replaced again. To their credit, & tord dealer is covering the ¢ost of the
second rnodule §ince the failure oceurred so saon after the part was replaced. However, if this part fzils again we may not be so lucky. We would Ilke
10 see a permanent fix for this problem.

Details  Discuss It in Forum
o Added 10 Flle; March 28 2010

dentDate: March 28,2010

on of the & int:

2006 !ord freestar. 67066 miles lost power while driving, Engine starls none of the gears work. The vehicle will not drive

Details Dlscuss 1t ln Forurn :
L) Added Io Flle MBIch 25 2010

Complaint Number; 10322160~
otthe ¢ Ent:

‘Transmission failure white driving In traffic. i

V2RRNMO

Delails Dlscuss Itin Forum
teA dod to Fila: March 21, 2010

mplaint Number: 10321283 dant Date: March 20, 2005
|pti unhe Ce

While driving 85 mph the ransmission failed completely. Pulled to the side of the road and transmission never engaged in any gesr again. in repair
ishop.

Details  Discuss ltin Forum |

‘Descripti oﬂhel‘

fsudden loss of power, the torque converter failed. i

Detalls Dlscuss It ln Forum
:Complaint Numnbar: 10320048 Inefdent Date: Aprit 20, 2007 Data Addad to File: March 15, 2010

fe ption of the C: |

il backed my ford 2005 freestar van out of my drive which is on an incline. The transmission went withgut warning as f was backing up. Barely got the |
:van stepped befere cascading down the hill at the side of my house. The ford freastar was bought new in: 2005 and had less than 45000 miles on it.
:Put in new torque converter and fixed transmission at an axpanse of app, $1000.00. Now new converter and transmission is going out. This makes
itwo transmissions in the life of this car which is only 5 yeass otd. This time | was on the interstate when the vehicle started to shake and was herd o
scontrd. Shop telis me its the transmission again, After research | find tat hundreds of these vans have transmission problems. yet Ro recali has boen |
iinitiatad. Ford knows of these problems yet people continue to be put et risk and are ancountering great expenses to fix these pieces of junk.

Detai's  Discuss It in Forum
Data: January 8, 2010 ‘Date Added to Flle: March 12, 2610

Dascription of the Gomplaint:

|Pe09033 & eal9-016, a sudden and unexpected Joss of motive power due to an internal ransmission faliure in the sebject vehkles. Erom what |
‘understand the ransmission was replaced around 50,000 miles for this same reason and now it has happened again.

Deta\'ls Dascuss It in Forum
‘Complaint Number: 10317791 “incident Date: Februaly 20,2010 ‘Date Added 1o Fils: March 8, 2010
:Description of the Complalnt:

‘On 2/20/2010 | went to back out of a driveway. | put my 2005 ford lreeslar into reverse and it did not move. The engine was running, the gear shitter
‘went into revarse, but my van didn't move. When | pressed ihe gas pedal, my tires didn't spin to mave. § had to have van fowed back to my home
‘there were ne problems or signs of problems prior to the event, of prlor to the day this happened. There were no seunds, misses, dash warning
Tlights, or any other ciue that something was wrong. My cer was driving fine prior to and up to the point that | turned into the driveway. 1 am now cut of ;
& car for about amonth as of ¥8/2010. | had another adult in my van, and she also did not hear or feel anylhing that suggested there was a pfoblem
My van just stepped, o warnlngs of any kind, :

Details  Diseuss ltin Ferum |
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i ption of the C it

IInformation redacted pursuant to the freedom of information act {foia}, 5 u.5.C. 552(b){6). | have a 2005 ford freastar minivan, o] . | was driving it
:omght at 75 mph on interstale 75 in eight lanes of lratfic in atianta, ga and the transmission went out completely and shitied to neutral with ne:
warning. | was forced to try and gel over to the shoulder and could nol. | called 911 and had te bleck the inferstate to move my vehicle out of the
‘middie of it. | had my six yeas old child in the ¢ar and we <ould have been badly Injured or Kiled. | read on pesting hoards on the intemet that several
iother people are having the same problem with their ford freesiar. | plan on calling ford also. | am very angry. i

85 ‘Com Number: 10317528 Incident Date: March 7, 2010 ‘Dato Added to Flle: March 7, 2010

Details Dnscuss Itin Forum
V'Date Added to Fllo' Ma.rch 5, 2010

‘My wife was driving our 2005 lord tregstar with shx kids in the van to school this morning, all of sudden, the transmission was dead on 1-95 of
Jacksonville, fl, the lost of fransmission came so suddenly in 1-95 without ary earlier indications, she finally cruise it to tha left should of 1-95 and with

:the: help of two police officers and one road ranger, all the passengers got transfetred o a sa:e place. The van was towed to a repalr shop whera we :
‘wera 10ld the transmission needs to be changed at cost of at least more than $2000,00,

‘We have a 2005 ford reester vin #[xod with 89,000 miles on it, it has been serviced on a regular basis. We are the third owners, The transmigsion
‘quit while my wife was driving on & two lane road with no shoulders when the transmission quit working with out warning. 1t is going to ¢osl $2700 o
irepair. This is not a sate thing to happen and from what | have gathered this happens a lot. Why have we not had a recall of this or at least a safety
inotice. Ford knows it has a problem with this minivan. | hope you are dolng something about this issue. Informalion redacted pursuant to the freedom
{of information act (foia}, § u.S.C. 552(b)(6).

P Details  Discuss it in Forum

80 comp!alm Number: 10316361 " ’incident Date: Merch 11,2009 " " Date Added to Fite: |

: =l‘“ iption of the Cc |

‘Argund 45,000 miles our ransmission went out, No waming nething. Having my Kds in the car scared fo death and no one at krieger ford wanted to

:help and said had that no one else had these pi | geton the p and find hundreds of complainis.... After getting it i a year later now it

iIs net starting at times. No cause or reason. We are a tamily of 6 living chack to check and scared to death to drive Wis car. My four Kids are my lite
;and fell if | take them somea whara in this van | am patiing therg life at sk Something need 1o be done and semaone needs to fix these problems.

Details  Discuss It in Forum
ato Added to File: March 5, 2010 .

50

{Complaint Number: 10316724 " " Incldant Date: June 36,2008
X pticn of the Complal

‘While my wite and daughter were driving down |-24, the engine slaried revving. The vehkle started to loose speed and she coasted oft the intestate

:and stopped in & lane of traffic. Had It towed to local mechanic for diagnesis. They stated it was the torgue converter and would run 2500+ to fix, Van |
-has 113,000+/- miles on it,

Delails  Diseuss It in Forum
ary 26,2010

180 fCompla[m Number: 1061468 )

: ription of the C
'l own a 2005 ford freestar, while driving on the on & busy road ¢ pressed the gas pedal but the engine just revved. It would not accelerate or
reverse.This was an abrupt loss of power with no prior problems. As a consequence of this destabitizing event the small children | had in tha car were
iin danger. Fortunately, | was able to coast down due 1o an incline it the road. A tow truck company was calted and taken to a dealersnip service :
:mechanic. | am golng to have to pay arcund $3000 for new transmission.

Delans Discuss Itin Furum

bruary 25 2010

1t Number: 10314142
Description of the Complaint:
1.own a 2005 ford freestar, On 19 february 2010, my wife was driving our freestar when it had a sudden loss of power. She was able e steer it saisly
off the road, My mechanic confirmed that it was the torque converter splines that were stripped which also caused the pump to fail.

Details  Discuss It in Forum

%2 Complaint Numbe
:  Dascription of the Complalnt:

The contact owns a 2005 ford freestar, While driving 65 mph, the engine started to surge and the rpms were rapidly increasing but he vehicle was |
slowing down, The contact was able to drive onto the emergency lane before the vehicie came to a complete stop. The dealer advised tha contact on
the day the cornplaint was filed that the repair cost was $1,800. The current failure mileage was 57,200. :

Details  Discuss It in Forum
ided to File: February 23, 2010 _

iincident Date: February 16, 2010

Dascription of the Complaint: :
‘While completing & right hand turn there was a catastrophic logs of all motive power. | was able to safely coast into the wide centre median, avmdmg
:any collisions with ather vehicles, Ne gear functicned including reverse. There had been no prior indication of any impending lssue with the
stransmission. A complete safety was completed anly six weaks earlier. The van was lowed to a ford cealership and a complete transmissfon rebuild
was required, inclusive of torque converter, shaft , bearing, screen assembly. The daalership indicated that this type of rebuitd had been common on
:the 2005 ford freestar. The dealership used attermarket parts thal were hardened and chose not to scurce the parts from ford.

Details  Discuss [t in Forum
mplaint Number: 10811972 " " " Incident Date: February 18, 2010
iption of the Complalnt:

:While driving to work today, my wife had just turned onto a highway, traveled about 1/4 mile and the van lost all motive power to the wheels. The

:engine was running, but no acceteration. $he was able to satsly navigate 1o the shoulder of the highway, We had the van towed to our local
‘mechanic who safd the transmission is damaged and needs to be rebuilt. The van is anly 4 1/2 years old with 58k miles.

Details  Discuss It in Forum

1 of the Ce
We were merging onte the Interstate in heavy work traffic when ajl transmission power was ost. No prior problems. We were atmost hit several umes
lrylng te coast io the side of the road. We have not had the van locked at as this just happened to 2-19-2010,

Delails  Discuss It in Forum
“Incident Date: November 20,2009 |Dale Added to Filo: February 10,2010

;2005 ford treestar woufd not go forward or backward after starling angine.

Detaiis  Discuss # in Forum
a: February 10, 2010

mpiaint Number: 10308553 _Incident Dato: October 12,
Description of the Complalnt:

:In october 2009 | was driving 2005 ford Ireestar van on highway 16 in gecrgia at 70 miles per hour when suddenly no acceleration. My van started to
immediately slow down. | was able 1o coast to the side of the road. The car would not move. We ware towed 200 miles home and paid 3000.00 for a
Jford rebuilt transmission. Now the car is jerking alt over the rozd the rpm do not ge above 2 and the needle bounces all over, The ford dealership Is
saying it is not a transmission problem. Yet that is exactly how it acted right befora it died the last time. Mow they are saying it is a torque cenverter or
a half shatt and of course acdlitional expense. We wera very lucky that we were not killed, There were semi‘'s passing us and we were barely off the
side of the road. We called ford and they will not help and denied there being any problems with the transmission. The place that fixed the

Isslon said the ission was burnt like it wes on fira,

Detalls Discuss It in Fofum
103@?_098 o iincldent Date: January 23,2000 Dar.e Addaq ?q F!Ia February 2010 -
Description of the Gomplaint:

http://www.aboutautomobile.com/Complaint/2005/Ford/Freestar/ Automatic+Transmission 9/9/2010



2005 Ford Freestar Automatic Transmission Complaints Page 9 of 20

iMy 2005freastar is a vey unsale vehicle to beon the markettn the midde of driving the vehicle will just turn off leaving you with absofutely no power.at:
Il.No steering ,no warning of any kind. This issue naeds Lo be recalled.Unsafe vehicle being put oh market. This was bought as a family vehicle,l
iwould never again put my family in this risky,unsate plece of crap.Worst family vehicle on the market.Ford needs to step up to the plate,and recall :
‘this. Take care of the broke consumers in america who are the one's at a loss,not ford.Again,this matter needs to be addressed,and recalled,and fixed:

by ford.

H Details  Discuss Itin Forum
jornpiaint Number; 10307105 lnddem Date February 6, 2010 o . ‘Dale Added to Flle Februa.ry 8, 2

D ption of the Complal

:Driving on the highway and ali of a sudden lost power to the transmission. There were no problems leading up to this loss. The vehicle coasled to a

ES!DD and now will net move in forward or reverse gears, F had to have the vahicle towed and now cannot move it.

o Deatails  Discuss Itin Forum

gmo COmplaIm Number; 10306454 incident Date: Febrvary 2,2010 " 'Dalle Added to File: February 5,2010

i P of the Complal
Wh‘le driving 30 mph my 2005 ford freestar van felt like it had siid into neutral, In fact the car was still in drive but would not go forward or reverse. it
‘elt like it would not go into any gear. There was no previous “slipping, or lurching®. | had to pay to have it towed to a transmission shop and have just |
‘been told that | will need another transmission and the torque converter was striipped. The van only has 68,000 miles on it. The mechanic is tryingto :
‘find a rebuilt ransmission with low miles, but low miles Is what mine had. i

Detaifs  Discuss i in Forum

‘Com mber: 10304275 ncldent Date: January 5, 2010 .Date Added to Fil
DoscAplic of ihe Gomplaints T LI e PR AR
12008 ford freestar 55k miles on cdometer: water/moisture in powertrain control module causes transmission to quit, vehicle to stall, ransmission 10
{lurch dangerously and unexpeciedly. Our van has been in the shop 3 imes. Since it was bought used from the dealer, it is not under manwufacturer
{Warranty. We have paid thousands of dollars in repair costs and, after each repair and after a fix datailed by a technical service bultetin by our
:mechanic to fry and avold water getting into vital transmission components, our vehicle has had to be returned for additional service, The tast time,
:my wife was driving 60sph on a highway with our two children in the car when the van's electrical system suddenty quit and she nearly got clipped by
:a truck as she tried to pull over to the side of the road. ;

Details  Discuss Itin Forum
_..Cate Added to Fi Janwary 26,2010

Complalint Number: 10302414
D p of the Complalr:

‘Transmission faifed wimom any warning $igns, vehicle would not move in forward or reverse. This happened in the middle of the road with my wife
:and five kids on board.

Details Dlscussll in Forum
5 2010 N

My husband and 1 were on i85 aprox. 17 milas from sevannah ga. Suddenly the engine began revving and t could no longer gat ary power. Being all
ithe way in the left lane | had fo pass gver 2 lanes of lraffic to get safely onto the side of the road, Afler over an hour we were picked up by a fowing
‘company. The transmission now has to be replaced,

:__ _— Detajls Dlscuss llm Forum 0
¥04.Complaint Numbor: 10301988 " 'incidant Date: January 23,2010 iDate Added 1o Flfe: January 23, 2010
‘Description of the Complaint:

12005 ford freestar torqua converler lailure. Falled with no warning while driving at highway speeds. Failed on major highway with limited shoutder,
had to have police show up due to lane blockage.

Details  Discuss Itin Farum :
umber' 10301996 o Incldent Dale: January 21, 20 » Date Added 10 Flle anuary 29, 2010 :
:Descrlp!lon of the’ COmplalnt-

‘While driving on stata highway in left lane doing 55 miles per hour, fost all abliity to accslarate. The vehicle could not be moved aut of the left lane
iand off the highway pulting myself and my son in danger. The vehicle had to be pushed off the highway and towed.

Deteils  Discussltin Forum -
uary 22,4010

;When I starled the car on dec. 27,2009, | heard a high pitched whirring sound. ¥When 1 put the car in reverse, there was no pawer, the car wouldn't
-mave backwards or frontwards when 1 put it in drive,

Detfails  Dlsci
Janyary 9, 2010 [Date Added to Flle: January 15, 20

While driving at 55 mph, our 2005 ford freestar minivan Just stopped. Thankfully there was fight ratfic, but with no warnlng, the van just stopped. We
took the van to & transmission shop. “yeppers®, the guy said, *something broke* he gave us a price on a used transmission with labor and the price
itor rebuilding ours. Very scary incident.

Details  Discuss Itin Forum
to Added to File: January 18,2010

dent Date: January 15,2010

ption of the Complaint:

Dnvlng at 70 mph on |-70, slowed down to go through automatic toll bolh on the turnpike. When | pirshed 1he accelerator to resume speed, the
transmission was disengaged. | was able to pull off of the side of the road in time to eveid being rear ended by the cars behind me in the tall booth
Ilne The car is now at the dealer being fixed. They suspect broken output shafl, estimated $1600 to fix.

Detail n F

:Date Addad to Fila: Janua

2005 rord freestar van with 60,000 riles. The transmission failed with out any warning, leaving our family stranded at a busy intersection. The
transmission never slipped or shitied hard, it just stepped transtenming power to the wheels, The van is at a transmission shop now, the initial
diagnosis is the splines are stripped out of the torque canvertar. The shop is removing the transmission to repface the torque converter and inspect
the rest of the ransmission,

Dclails Dlscuss itin Forum
anua!y 10 2010

iozgegio nt Date: December 20,2000
1 of the Gt

Transmlssmn faled driving down major highway. Vehicla has only 61000 miles.

O‘

-Oorﬁpﬁ

i

Detaits  Discuss it {n Forum
Dale Added 1o File: Janvary 7, 2010

cident Date: Docember 27,2009 |

[111:Complalnt Number: 10208553

. :Daseription of the Complaint:

‘While in driving in winlry conditions on aty rt 86, my wife's vehicle suddenly last drivetrain power, sending the rpm's of the vehicle 5000 range. My wite :
‘was able to coast to the emergency lane due to the lack of traffic. The vehicle was unabla to move dua 1o the Icss of lransmission powes. My wite and:
two kids were letl to fend for themselves for 2 hes on the side of the road whife traffic whizzed by at 70+ mph just inches away. Ny state trooper just
‘stopped and et offering no assistance. Finally, aaa tow showed up just before | arrived from work, to tow the vehicle to a shop. Thank god they wers :
:not struck by a drunk of distracted driver or going uphill. Do | think this is a safety issue? definitely. Picture your family driving in their 05' ford freestar. !
While slowly crossing a set of raflroad tracks In raific, the transmission fails leaving the vehicle unable to move, The driver panics struggling to figure |
aul what's wigng, shifting gears, trying anything. Then the gates go down signaling a train is coming. Your families vehicle and maybe the family
behind theirs are trapped. Your famity may not have the time tc get out, What if you have two or more children in child safety seats. Coufd you
imagine trying to decice which one gets out ficst. | can think of many scenarics in which the vehicies ability 1o operate Is a serious safely issue. lean
uncerstand somewhat that parts can wear out on vehicies 10-15 y/o, but not on vehicles less than 5/3 y/o. Even the mechanic in the tiny fown In ny
knew just what the issue was when he saw the vehicle, This issue is not new, the preblem is known. | am sure ford is not about 1o depart with 38§
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‘volunlarity to fix this satety issue because of their great big hean, of ethics! the organizations who we pay through gov't should keep us pratected and |
demand A recal.

Delails DiscussllmFomm :

It Number: 10297950 iIncident Dats: January 4,2010 _  [Date Added to Flle: fanuary 4, 2010
‘Description of the Complalint:
‘Abrupt transmission fallure.
: Delalls Dlscuss It In Forum
113(:omp|alm Number: 10207062 ont Date: Decomber 17,2008 "'iDato Addedto Fiis: Janary 4, 2010 "

\Description of the Compiaint:

‘The contact owns a 2005 ford freestar. The contact was driving approximately 35 mph ot nonmal road conditions;ihe engine stalled without waming, |
The engine restarted after several atternpts. However, the vehicle falled to operate in the *drive® and “revesse” gears. The vehicle was towed to an
Authorized dealer for inspection. The technlcian was unable te duplicate the failures and replaced the altemator, The vehicle was laken to an
‘authorized dealer on three separate cccasions fos the identical failures in which the alternator, mather board and transmissfon seal wera replaced.
;JThe faitures continued and there were no resolutions. The feilure mileage was 20,000. The vin # was not available the cument mileage wes 26,000.
s

Discuss It in Forum
4, 2010

114 comp!alnt Nu ber
:Descripiion of the cornplalnt'
1. Driving down the stregt, suddenly the vehicle was no leng being powered, but the engine was runring. Transmission has been reguiarly serviced
‘and has had no prior indications of transmission trouble {I.E. Slipping, skipping, grinding or using transmission fluid) 2, According to the transmission :
:mechanlc, the splings on the torque converter shaerad off, causing the ransmission 10 be stop working. This has cecumed 1 time. Melal shavings
from the torque converter in the transmission. Luckily wa were only doing 30 mph when the failure occurred and were ciose to homa. 3. The
‘ransmission is being sebuilt w/ a new torque converter. According to the lransmission shop, the 2004-2007 ford freestars have an inherent defect in
Ahe torque converter. In order to address the issue, a re-manufactured torque canverter with reinferced splines must be installed as the ford
_replacement part sutfers drem the same design flaw. Appmximate!y $2,200.00 to resolve tis manufacturers defect and at this ime, ford's fix Installs
the same faulty torque converter which caused the transmission failure to begin with.

Incident Date: January 1

Dewils  Discass ltin Forum

1 15 Compralnt Number 10@7
:Descrlptlon of the Complainl.
:Purchased our 2005 freestar in june 09 69,000 miles on it. This car was purchased for the sole reason to use to commute or 7 chitdren to and from
Jwhere wa need o be and to get to work everyday. We purchased this vehicle with the understanding that it was a reliable car and the dealership
igave us such a "good deal” we could not pass Itup. {this dealership Is no longer in business to even talk with thern), we were just getting back to
:work with being laid off last year at chrisimas Uime. Trylng to catch up with all the bills that were collected with limited income. With no other vehicle
:we purchased this with 3 vear loan left on it. Besides having to replacing all 4 tires, we have not had any problems until January 1 2010, We live In mn:
:and were pulling qut of the drive way to go to work at 14 betow, only for the van to go in d of r or any of the gears with waming at all. Luckily we were |
ionly in the middle of our icy culdesac when this happened and not on the icy highway we were about to get on, The transmission completely went out:
:0n us leaving us with no vehicle. This was the first ford | purchased and as it appears with Lhe other cases | am reau:ng about will be our last. If ford
iIs aware of these problems and deing nothing 1o fix them, it Is going 1o cost peopfe l0ss of income or maybe even a life at some point in time. With the;
ieconomy as i is and everyone trying to make ends meet this is terrible for ford to do semethirg [ike this, We cannot pay to gat this fixed for awhite, !
iand we will still have to pay for the monthly payments besides. Not a way to stast the 2010 year.

Details  Discuss Itin Forum

i ption of the Cor
:Ford freestar 05 rangmission failure. Deing B5in oulsida lane and tha revs when up wilh compiete loss oif power. [t was rush hour and we were very
{lucky nat to have an accident. Put the car in the garage and they needed to rebuild ransmission dua 1o lorque converter failure, $3000 repair.

Dewils  Discuss Itin Forum
ber. 10207725 _Incident Data:
e ption of the € plal
iOn sunday, 12/27/09 we came out of church and got into cur 2005 ford freestar to go home, After starting it up | put he transmission into d and it
iwould not move. We had no previous problems with the transaxla at all. | put itinto r and nothing happened. | allowed the engine to wermup fora |
few minutes, then fried again. The van would not move in d, but Jerked and moved when put in 3. | began to drive it home in 3, It stipped in and out of :
:gear constantly, and the fransaxe light stayad on, but it got us home-—~about 5 miles. | checked the fluid when | got there. It was just a littie low. |
‘added some and drove it around the block, but no change. | calted our ford dealer the next day, wha told me to brlng it in the next day. it didn't move
iuntil then. | warmed it up for 172 hour betore driving, then drove it to the dealer--about 5-8 miles away. It shifted fine in d for about the first mile, then it
began to slip and jerk In and out of gear. The next 3 miles were highway miles. ¥ would be driving fine at about B0 then kick cut of gear and lose
‘motion campletely, then grab and take off again. Back in town, when stopping at a light it would try to stall. When put Into n it would rev up to 2000
ifom. The dealer charged $100 te check it. They called later and said it might be the stator and needed to be tom into--3850. After 2 days, they called
iand sald the entire Inside of the transmission was full of metal shavings, the splines were stripped, it was shot, and it would be $3400. The van has
ﬁa 1 gg miles on it. ) bought It with 4,700 miles on it when it was & months old and serviced the transmission at this same dealer at 36,000 miles. It
a5 baen well cared for,

Cetalls  Discuss Itin Forum

a(nt Number: 10297761
Desorlptlon of the CDranaInl

Incidant Date: January 1, 2010

‘We were in my wife's 2006 ford freestar driving home rom my family for the holldays when wa in & snowstoim, Tha car violenlly jerked during dnwng
iseveral imes, due to the transmission and once put us in & spin into the ditchllf this is not aeeaplablel!!! it is eriminal. My 9 year old child was in the .
car also and this vehicle only has 55,000 miles on it. We are scared to death to drive it and afraid it will get us killed, What can you help us with? is
‘ford going to have to answer at all for this failure of engineering and who is going to pay tha $3000 to get this suicida vehicle repaired correctly to fix
iord's tailure? please help us!

Detsils  Discuss it in Forum
< 2 ta Added 10 File: December 31, o
Description of the Complalnt: i
White driving my ford freestar I iost power | was able to pull aver but the van would net move at that paint, Could get the rpm's up but would not B

move. The place 1 took it to said it seems to be the transmission, | cannof altord this and it could have been a vary dangerous situation had | been
1going faster. The van is still financed and | owe to much to even s&ll it. Can you please help ma?7? H

Delails  Discuss It |n Forum
iDate Added to File: Docember 58,2006

10287135
; ption of the Complaint: :
Vehicle shut off while driving down a residential street, lucklly In 8 25mph zone. My wife was driving with my two children (infant and 3 year old). |
;Vehicle would start in park, but as scon as a gear was angaged, it would stall. Deater ended up replaclng the tem (transmission control module) !
;stafing that water "shorted” it out due to a faulty seal. The service manager himself statod that ford witl not honor the Warranly on this part, aven
ithaugh there seem to be countiess claims on the same issue, because the part was damaged by water, not as a fault of the part itself, They will also
‘not take responsibility of the faully seal.

, Details
. o Boce

Discuss K in Forum

éWe were driving our 2005 ford freestar minivan on the highway at approx 85mph when our tachometer suddenly surges then we last alt ability to

:accelerate so we had to coast over the shoulder of the highway.

: Delails  Discuss Itin Forum
December 23,2008 "'Date Added to File: Decerber 23, 2009

‘Description of the Complalnt:
12005 ford freestar transrmission failed without warning. This van Is a lemon, My 4 kids and | wera driving, and transmission faifed without warning, |
iHad no previous problems with this van before this incident,,, ford should have & recall for this problem as ¢ know this is happening requently toford
{OWTIETS, :
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2005 Ford Freestar Automatic Transmission Complaints

Detalls  Discuss Itin Forum
_.. Ancident Datw: Decomber 2,200 ' Date Added ta File: Decomber 10,2000

‘123 Complaint Number: 10295264
iDascription of the Complalnt:
iWhile driving on the highway, experienced a sudden and complete 10ss of power. Repalr shop advised that the torque cenverler had failed and
istripped the splines. Transmission had to be replaced.

Details  Discuss Itin Forumr )
mber 8, 2009

Descrip f the Complal
While my wife was driving aur 2005 ford freestar limited 4.21 with several Xids, the vehicle stopped moving leaving her stranded in the middie of a
‘busy Intersection. The vehicle had to towed to the local ford dealer where were told the torque converler had faifed causing extensive transmission
‘damage. The van was out of commission for almost a week while the transmission was rebulit. Many of these same vehicles have had this exact
i53u8.

Details
mplaint Number: 10204088 Incident Date: December 8, 2005 ‘Date Added to Flie: D
iDasctiption of the Complalnt:

:This is the 3rd time the torque converter has gone cut on our fard freestar van. Two times on the interstate traveling at interstate spaeds leaving my
wife stranded and teritied! this time | experienced it and took it to the ransmission shop mysalf, There saems te be a real problem hare 40000
transmission goes, 80,000 and 97,000 pleasa help!

Discuss Itin Forum

Detai's  Discuss It in Forum
f2e:Complaint Number: 10205024 Incldent Date: December 9,208 {Date Added toFile: December 8,208

Deseription of the Complaint:
iAter fuming comer and attemnpling to accelerate vehicie suffered transmission fallurefioss of motive power. Steered vehicle to side of road. Yehicle
was towed to transmisslon shop, which rebuilt transmission and replaced torque converter. 7 months later fransmission began to slip agaln and shop |
;tound torque converter failed. As of 11/2009, vehicle has had total of approx. 5 ¥ips to repair shop, including original incident. Torque converters
failed and were replaced in each subsequent repair. Transmission seems to "slam” into gear when shitting from park. Somewhat better after repairs
‘but not tetally resolved. Vehicle in garage cut of service unlit it can be traded Infreplaced. Do not believe vehicle is safe to drive.

Details  DIscuss Itin Forum

‘Description of the Complaint:
Driving on 1-10 In the forida panhandia, my 2005 ford freestar van suddenly (and withcut any warning) lost forward power, The engine was running -
but there was no trust. | had the car towed to a nearby service station and was told that the isston had to be repraced. | did some researchand .

it appears that my situation Is very similar the numercus complaints tiled about the lost torque in this particular model year car. My car had only
68,000 miles onit,

Detaits  Discuss It in Forum

3 Complaint
Description of the Complaint:
| was driving my 2005 ford freestar van on 11/21/09 when the transmission faited at 60 miles an hour, | steered the van onto the shoulder of |-35,
called a tow truck and had it hauled to sebald's metors In askov, the closest ford dealer, They completed repalis on the transmission amounting to
#2,210.18.

Detalls  Discuss Itin Forum

1129:.Complaint ¢ ¥4
Doscription of the Gomplaint:
I'was traveling on a4 lane divided highway at approximately 55 mph with my wife and 2 daughters. | noticed the tachometer was surging, then it
pegged. The van began 1o slow. | tried to aceelerate but the tach just increased but no increase in speed. | tried different gears but the same result.
Luckily raffic was light because it was sunday morning. | was abla 10 coast across two lanes of traffic and inte a vacant pasking lot. There | tried
reverse and all other gears but the van would not meve. This was the first such incident. The van had approximately 50,000 mites. | called my
insurance companies roadside assistance and they had the van towed to matthews ford, which iranically just across the highway from the parking lot |
we stopped in, They determined the torque converter failed. It cost $1800 to repalr that we paid for entirely. Ford did not accept any responsibility. 8 ©
this had happenad on a busy highway, a serious accldent couid have been likely. After doing some research, this is a very common problem with this
vehicle but ro attempt has been made by ford to correct it or compensate those who have already paid for the repalr.

Mayg,2009

Details  Discuss Itin Forum
6 Added o File: December 6, 2009 :

130 Complaint Number: 10294679 . ‘Incident Date: Decembe
Description of the Complai :
‘Just gat home from driving the kids from town and the transmission quit on the 2006 freestar van. | am trying to get into the shop. I considered this a -

near miss. :

Details  Discuss It in Forum

131.Compl
I

‘We own a 2005 ford freester with 53,000 miles on it this merning, saturday, december 5ih | went to slart the car and it made a horribla sereeching <
:noise. | sat in the driveway for about & minutes to see if it would go away as the engine warmed up and while it became softer the screech was stilt ¢
ithere. Tried to put it in reverse and slowly rolled down my drive way but was unable to ever engage the gears and get it back into drive. After a couple’
:minutes of being frusbated and rolling farther down my drive way 1 put it in park and had my husband help me push the van beck into our driveway.
‘Being a saturday, we can't get a hald of any of cur local shops but leoking online we were able to find hundreds of people with the same issue and
-would like someone fo look inte it. My car is 4 years old and has 53k on i, it shouldnt be having issues like this yet.

Details  Discuss itin Forum
ata Added to Flle: December 3,2008 .

132 Complaint Numbar: 10294420
{Dascription of the Complaint:
:{On wed, dec 2, 2009, my wife was driving our 2005 ford freestar during rush hour. She turned a comer, onto a busy bivd, and continued 1o go up the
:hill, suddenly the car acted as if it had been shilted into neutral. There was no prior vibration, noise, stall, stutter, smell, engine light or other
‘occurrence to alert us that the vehicle had any issues at all. The engine revved and the car lost all acceleration, mid-hik, in very busy fraffic. She was
;able to dodge traffic and coast to a shoulder. If this had happened 30-60 seconds earlier, she would have been t-boned by oncoming tratfic as she
iturned onto the bivd, Atter reading the online forums and NHTSA site, | am shocked to learn that the 2004/2008 ireestars are known for their
‘trangmissions gelng out with no prior symptoms or notice of any kind. 1 am equally shocked to leam that ford knows about this, and the NHTSA is
supposedly investigating the many many complaints of same issue, and yet neither ford nor the NHTSA have chosen to notify current owners of the
impanding danger. A recall is certainly in order. And at the very least, all current ford 2004/2005 freestar owners should ba made aware of this
danger. The quole we received today, for a refurblshed transmission, was $2,800, Thisis a huge problgm far our family in a horible econgmy where
gurkhousaero:;j inmrine has dropped dramatically and it's 3 weeks till chrisimas, Thank you ford and NHTSA for leaving customers and citizens in the
lark, and In denger!

cldent Date: December2,2009

Discuss Itin Forum

iption of the Complal

:December 2008, felt the transmission slip while driving in snow, had mechanic l6ok at the van, couldn't reproducs the problam. Vehicle drives fine
until 11-19-09 driving up a hili, speed limit 45, around a corner, 2005 ford freeslar with 63457 miles, transmission sudcenly goes into neutral. Pull
:over, won't ge int any gear, aaa towed the van to a transmission shop. Shop re-built transmisslon, $2557.37. Basal's transmissions, jim basal 860
1633 9111 not sure if part is available. He indicated that the problem was in the torque converter.

Details  Discuss it in Fi

vember 25, 2009

laint Number: 10200474
:Description of the Complaint:
Transmisslon suddenly failed when attempted to leave driveway in the marning, Car: 2008 ford freestar. There is no drive No reverse gear nothing.

Dewils  Diseuss Itin Forum

http://www.aboutautomobile.com/Complaint/2005/Ford/Freestar/ Automatic+Transmission
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{135 Complaint Number: 10293478 Incident Date: November 21,2009 Date Added to File: November 26, 2009
‘Description of the Complalnt:
‘While exiling the pearlridge shopping mall parking garage in pearl ¢ity, hawaii, my van completely lost power. As | drifted to the stop light | tried to
‘shitt int anothar gear 1o see 1 | possibly had some cther gear to go into so that | may pull out of traffic. After trying for a few seconds | realized that I
‘could not move the van and had 1o get out and push. | had 19 attempt to move the van while traffic was passing an both sides of me. Luckity, a
imetorist stopped and he and another guy assisted me in getting my vehicle back to the parking structure salely. With a vehicle just quitting in the
imiddle of a busy road like this one E was at risk of being rear ended which would have tead to a sever accident that would have involved mysail, my
.aunt and my wo young daughters along with the occupants of the striking car, | was also at risk while trying to clear the vehicte from the roadway
‘before an accideat could possibly oocur. | bought the van used In 2007 and recelved a (ull transmission service betore | look the vehicle home. This
‘was dane at 46000 miles and now that | am at 84k this major problem has occurred. | believe 1.am supposed to have the transmissicn serviced every |
|60k miles so 1 am still good with me fluid. | took it to the ford dealer and | was informed that it would cost me In the neighborhood of $4700 to get the
‘vehicle repaired by using a remanuf: d ission which was ibdy fixed from having the same problem as | have. With all of the posted
‘complaints frem peopte who has and are still having the same problem as | am, | find it hard just to sit back and shelt out this amount of meney whel

At seems to be a much larger problem than just that of one van.

Details  Discuss It in Forum
jovernber 20, 2009

i'rransmission failed to go into gear while driving.
: i Details
“137.Complaint Number: 10292582 ___ Incidont Date: November 13,2009 [Date Added toFl

D ption of the Complal
| purchased a 2005 raeslar with 37,000 miles on it in apeil o 05, Within the first 1,000 miles the ransmission sensors had to be replaced. Novembe
i3th, yes friday the 13th, tha torque convarter broke on the transmission with 47,000 miles ¢n it. | was on the 290 expressway during rush hour whel
ithis happenad. ) purchased the vehicle so | could commute back and forth to work and cart my granchildren around. Does someone havé 16 die
betore ford Is held accountable?77?7777 | had to borrow money( 8,000 dollars) and now | have to pay for a new tarque convarter for the
transmissionl!ll ford should be ashamed for putting a product like that on the market. Had tlcoked inte reperts before | purchased the vehicle [ would
have never considered buying one, 1 have purchased ford vehicles for the past 25 years, but no mora..Please help us get a recall on these vehicles
:beiore someone gets hurt,

Defalls  Discuss H in Forum
vember 19,2008 B

éThe contact owns a 2005 ford freestar. While driving 45 mph all of the gears in the fransmission failed. She hed to coast to the side of the road-way.
:The vehicle has been towed to her home, The vehicle has not been inspected, nor as any repairs been made. Tha failure and cutrent mileages |
‘were 61,000, !
7 Details  Discuss itin Forum

od to Flle: Nevembar 9, 2009

plaint Number: 10201427 AIncident Date: Nove:
:Description of the Comptal :
1 own a 2005 ford windstar minfvan my wife was on her way home from work when the van stopped going and cost to & stop seams the transmission |
‘went out and would not engage no matter what and we had went to the ford dealer a month prigr to the extended Warranty had expired with the van
:making odd saunds In the fransmissfon they claimed to have not found any problem,

Details  Diseuss ftin Forum
nt Dato: November 6,2009  iDate Added to Fite: Novernber 9,

plaint Number: 10201524
Descrlpllon of the COmplalnt
Failure of the transmission created a suddan and unexpected loss of motive power. The shafi splines failed suddenly and witheut warning, resulting
iin a sudden loss of vehicle propulsion due to the engihe power becoming disconnecled from the drivetrain.

Details  Discuss tin Fcrum
e Added 1o Flle. November 1,2008

Compiaint Number: 10260518 lIncident Date: Oclober 13,2009 " "
‘Description of the Gomplalnt: T
‘2005 ford freestar 52,000 miles, sudden loss of transmission power after stop at intersection kids in this so called tamily van with hundreds of
complaints. Leaving parents w/ kids stranded in niear accidents, what are you walting 1or??? a death 5o you can Initiate recall???7, ford needs 1o be
‘held accountable for these lemon vehicles people have purchased w/ their hard eamed cash!

f Details  Discuss It in Forum

142 Compiaint Number: 10589357 . incident Dale: Octcber 15, 2009 Date Added to File: October 22, 2009~
‘Description of the Gomplaint:
il'was stopped on a busy road wa}tmg 1o make a left hand turn, When the road cleared | put my foot on the gas and the engine fevved but moved only
/4 bit putting me out into the oncoming lane. With tralic starting to bear down cn'me | put the shitter Into d3 gear and the van moved and | was able to;
iwetarn the short distance to home. In the driveway | fried putting the van In drive again and it moved a littie but at high revs. There was no engine Iigh1
and absolutely ne symptoms teading up to Whls. I just put brand new tires on the van last month. This is my family van and in fact one of my children
iwas sitling on the passenger side at the time. This sudden , no symptom failure of the transmission was very scary. | am having a remanufactured
ifransmission installed. It comes with a 6 yr 100k Warranty. Although the larger Warranty is comforting this type of failure could result in some very
‘terrible accigents. This one almost did.

Details  Discussitin Forum
ate Added m Flle Odtober 12 2009

Datg: Oclober 10 2009

143 complaim Number. 102 .
Description of the Gomplaint:
12006 ford freestar, with 49,000 miles, suddenly loss fransmission power while driving. Afler safely pulling over 1o the side of road (with kids incar), ¢
could not engage the ransmission in any gear (drive, reverse, 1, 2). No axal or transmission noise was observed when shifting into any of the gears. ‘_

Details  Discuss ltin Forum

144 :Compiaint Number; 10287153
: ‘Deseription of tha C 1=
:My ford freaslar had the transmission out for torque converter failure. Driving van and suddenty fost powear like it was In nautral. it was repalred then
:about 3-5 months later the van started to run rough and dle fransmission was shifting crazy had water in the pcm. The dealership repaired van under }
Hford extended Warranty van is very unreliable and | don't take it far from home but | still have to pay for & very poorly engineered car.

__Ancident Date: July 16,2008

Detzils  DiscussItin Forum |
Date Added to Fila: October 10, 2008 i

Incldent Date: September 39, 2009

‘Description of the Cor

| was driving at 10:30pm preparing to enter the intersiate when the engine revved and the motien of the car going forward began to stop. There was a
isudden and complete loss of power o the wheels. Being on the Insida lane of a 4 fane street, there was no wey 1o make it to the rt Jane or shoulder.
{The street was very busy and several times we were almaost hit by screeching cars. We called $11 and got police help. Upon ealling the ford
.dealership | was told it was the torque converter and it woutd be a minlmum of 3,500.00 to fix even though my van only has 52,000 miles on . | am
«cisabled and a single parent. | thank god my 2 young children were not with me.

Details  Di
1bor7,2009 ‘Date Added to File: Oclober 7

Description of the Complaint:
Vehicle has 68X miles and has run just fine entl today. This moming | was driving in to work, stopped for a light, when light changed | pressed the
aceelerator, the engine responded but | didn't move, No warning, no lights came on, no movement in any gear selection, only “park” works., As a
teenager | 100% disassembled and rebuilt several engines so | know a little something beyond which end of the wreact te hold. This was sudden
and unexpected! my wife has e-mailed me several blogs on this matter and it seems quite p . My experience exactly that on several
others and that is uncanny In my opinion. The Blogs claim the iovque converter or the torque convarter outpu1 shaft; they also ¢laim the fransmission
‘is for the taurus which is about 1000 pounds lighter, thus the failure. I've had the vehicle towed to my mechanic, but after reading the blogs | don't
.need him to telt me what is wrong. I this happens as others have atiested then this is a very sericus safety issue. It is too late tor a recall to helpme -
{I'm traging the vehicle this weekend! | was going to west texas this weekend - thank god it happened In san anlonio, atherwisa | could be broken-
../down in areal ‘middle of no where', By the way, the vehicle has relatively easy miles even though | live in a melro area. Virhrally all the mites are on
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ithis vehicle are high speed and constant as mastis on the interstate or like roadways; very little has been slow slop and go city street type Uaftic; no
isteep grades to climb elther. !

Delails  Discuss it in Forum

:'r3 eription of the Compl
Transm!sslon failed without warning while driving down a city sirest. Had to coast to a safa place to park the car until we can get it towed. Dealershlp
_Is now saying $3200 to replace the apparently defective transmission.

Details  Discuss Itin Forum
lo: Seplernberao 2009

‘Dascription of the C 1t

{The contast owns a 2005 ford freestar. While criving 35 mph the vehicle stalled without any prior warnings. The transmission was in the process of
:being repaired at a focal facility, at an expense of $2500.00. The failure and current mileages were 85000

Details Dlscuss It m Forum i
'Data Added to Fila: Seplember 18,2009

149 cornplalnt Numbar: 10284490 “incident Date: September 12, 2009 _
m “'B r 1 1=
WG have a 2005 jord freestar van bought naw in 2008 with 62,000 miles on it in heavy traffic complete transmission failure. Talked to dealer they

iknow about the problem that the torque converters fail with out waming and ford is not recalling? this is a safety hazard and an expensive repar for
ithe consumer.

Defails  Discuss Itin Forum
150 Complaint Number: 10284567 EIndden; Date: September 12,2009 Daw Added to Flle: Septamber 18, 2
‘D ‘., n of the G plaint:

‘Thate were na symptoms leading up to the fallure of the ransmission on my 2008 ford freestar, it simply stopped working. At first | thought it was
“water in my fuel due to the recent rains In albuquerque, nm and the fact | had just put 15 gallons of gas in the vehicla the night before. At the time of |
the failure the van would net Tully engage into drive, it moved forward slowly and would not engage reverse, after restarting it went into drive and |
proceeded down my street, it seemed lixe it was going to be ok and then it stalled, | restarted It went forward about 24 yards and it died again, and
agaln, 1his process brought me back to my driveway where it sits unlil | can get the money together to have the torque converter replaced, which is
what | was told had lalled, this bothers me because it was no surprise to the mechanics o the deatership that | had talked with, The van has 77,565
;miles and was purchased used last year, | still owe over $10,000.00 dollars and have no other vehicles to drive while this clunker is broke down,

Details  Discuss Itin Forum
ate Addecl to Flla Septernber 13 2009 :

451, Complalnl Number. 10283796 .
Description of tho Gomplaint:
‘While driving 70 mph on an interslate with cruise control engaged, the tachometer shot up to 6000 rpm. | tapped the brakes and then depressed the
‘accelerator and the vehicle would not accelerate. As 1 pulied over to the side of the road, I tried to shill the transmission into a lower gear and none of :
‘them would engage, When [ stopped, 1 tried all of the gears and none of thern would work, including reverse. | had no warning of the failure and am

;m;:'rently looking for a mechanic to diagnose. | have found numerous failures exactly like mina reperted on the intemet. The vehicle has 111,999
‘miles on it. |

Ineldent Date: September 12,2000

Discuss Itin Forum
anber 18, 2009

152 Compraln!
;Desnrlptlon of the Complalnt:

incident Date: September 2,

‘After stopping at a traffic signal, | was acceferating oato the ramp for the 70 mph dallas north toflway in frisco, texas. With absolutely no warnkg sign :
i(s) before failure, | lost all drive power. Fortunately, | had enough momentum that | was able to coast to the side of the ramp, and was [ust barely able ;
10 aveid becoming a traffic hazard. | could rev my englne, but there was no power transferred to the wheels, ne matter which gears | tried... Forward |
.or reverse, It was like being in neutral. | fater learned that my fluid levels and seals were ok, but that the torque converter had completely failed, and
-required replacernent, and that the transmission required complete rebuiiding. Total cost = $2484, Ford should be ashamed of themselves for
:rnluwIng this problem exists, and net repalring swch a dangerous condition, of éven notitying vehitle owners of the potential for sutiden, unannounced
failure,

Details  Discuss it in Forum

er: 0283700
:Dascription of the Complalnt:
:Failure of the ransmission of the 2005 ford freaslar van at 69,544 miles with no warning.

Details  Discuss Itin Forum
February 14,2009 . [Date Addad to Flle: September 11, 2009

:Description of the Complaint:
JI've 22005 ford Ireastar whose ransmission falled at 1,220 miles, The car was religiousty maintained and was not driven roughly. It has a power
steering / transmission coofer attached. | tried to back up out of my dnveway and the car would not move; it acted like it was in neutral. | had a H
mechanic open up the iransmissien and tearned that the splines had taifed. Had 0 spend $2,000 replacing it with a used 2007 freestar transmission :
with 12,000 mifes on it. Here's what a ford mechanic, with 25 years experience, has said about the freestar fransmission: the technician wrote the H
following: the ireestar fransmission without the defect and well maintained should be able to make 200,000 km (124,000 miles) if the vehicle is driven |
in a normal manner and the transmission is not abused, The freestar is known for having converter railum There is nothing you could of dona to H
prevent the converter pump splings from stripping. Ford used a metal that was not sirong enough for the gear. It was defective. They should of stood -
ibghind that defect and warrantied the repair but they did not. ¢ have replaced over 50 of these mysalf. The transmisslon is defective and shovldbe |
.recalied.

Details  Ciscuss Itin Forum
zomplaint Number: 10263286 Ancldont Data: September 6,2009 " Date Added fo File: Soplember 82008 ¢
‘Description of the C 1t
‘Wife and young sens riding in our ford fraestar on highway when suddenly and without waming freestar loses acceleration and begins to slow down
:in the passing lane Mo prior ingication,warning light, or noise to alert my wite of this calastrophic failure. Foriunately wife was abla te drift van through
‘three lanes of high speed traffic and coast van to far right hand lane of highway, Spouse urable to get van te accelerate or move at all, Van had to be
:towed by a prefessional after checking all fluld tevels, filters, pedats, brakes, for possible prodlems. None found. Upon investigation thzeugh forums
:found out that this is most likely the same probiem many others have had with the ford freestar catastrephic engine failure. Van has less than 70,000
miles, has been well maintained and cared for, Also, van has other issues found to be specific to make and model. Van cannot be driven since date
of incident and we are just now starting to investigate quotes for repair. We ltke many others hope that this incident wilf lead to a recall before
somecne loses a life as a result of this defect.

Details Dlscuss Il in Forurn
,plember 5, 2000

‘Doscription of the Complalni:
iWhile driving on the highway at approximatety 75 mph our 2005 ford treestar sudcenly lost momentum, The engine increased rpm's but continued to

lose speed, none of the gears would engage. | had it towed 10 a auto repair shop and am awaiting the diagnasis. Until this point the transmission
never showed signs of a problem.

Delaits  Discuss It in Forum

“57 ‘Complaint Number: 10262750 ncidentDate: June 17,209 [DeioAddedtoFle: Seplember3, 2009

: Deacnptfon of the Complalm
;W‘mle driving on a highway at approximalely 55mph the car suddenty lost all power to the transmission and began fo coast. After drifting the vehicle
ioff of the roadway we discovered that none of the gears on the automatic fransmission were respending, The engine was revwing nermally but no
:power was making it to the fransmission. We had to have the vehicle towed and a meghanic believes that the issue is the shaft on the torque
converter. We have net bean able 1o afford the repair yet so we cannot say for certain that is the issue.

Details  Discuss (tin Forum
Data Added to File: August 31, 2X

10262390 Ancident Date: August 29, 20
-Deseription of the COmplalm'
_’Budden transmission failure without prior natice.
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Detalls  Discusslitin Fomrn
Dum Added to Flle. August AN, 2009

159! (:omplalnt Number: fopazaig ~ "
! Description of the Complaint:
i1 was driving ry 2005 ford freesiar down 6 mile rd In livonia, mi and the vehicle suddenly lost power and slowed down 10 a stop. The vehicla

‘remained running but the transmission would not shift, The vehicle has 82,000 miles and | had to have the vehkle lowed. | am glad 1 was not on the
:highway - who knows what could have happened { | am 88 years old). | have numerous reports of this on the intlemet.

Incidént Bate: August 36,2008 " "

Delgils  Discuss Itin Forum

160 C omplalnt Number. 10262433 _.Incident Date: August 27, 2009
oD Iption of he Cc

05 ford freestar. On 8-27-08 my wite was driving the vehicle after picking up our daughter from daycare and was traveling about 55 mph when she
ilost all power to the tires. She was able 1o pull over onte a gravel road as it happered on a county road with no shoulders and heaving semi traffic.
{Wa towed the vehicle the following day and then this moerning, 8-31-09 was given the diagnosis of a failed spiine, Qur transmission repairman stated
:he's seen several of thase over the past two years not only in fréestars but 04-05 taurus' as they share the sams fransmissions. He used the word
:gpline, not sure if that Is also the terque converter?? our vehicle only has 85,000 miles on it and is less than 5 years old.

Detalls DlscussllmForum i

1161:Complaint Number: 1026231
‘Desctiption of ihe Compfalnt:
:While driving down the road, the lransmission of my 2005 ford freestar minivan suddenly stopped pulling. Was about to satsly get fo the showlder.
-Luckily, | was net trying te merge into traffic at an on ramp or ather sSituation where n unexpecled loss of acceleration could surprise me and other
:drivers and cause a major accigent. Based on intemet research, this vehicle has a history of this failure.

. Defails Dlscuss It |n Fotum

162 complalntNumber 10232340 .. Ancident Date: Oclober 30, 2007 . Date Added lo Flle. .;Augusi 30, 2009
:Descrlpllm of the compraint.
-Freturned home from work in order to drop off a few things betore continuing on to do scme shopping. | placed the vehleie into park and exited the
van leaving the knition on with the engine running. Atter unfoading my iterns | declded not to go shopping and want out ta tum off the van, While
:standing cutside of the vehicle | cpened the diivers door and reached into the van to tum off the ignition. in the process of reaching for the ignition
swlch | nudged the shift teaver and the transmission shifted inle reverse. The vehicle began moving backward down smy driveway trapping me In
batwean the cpen deor and the van, | was unable to make any attempls to stop the vehicle since it was moving 106 quickly. | hetd onto the stearing
‘wheel while being dragged cown my driveway, across the grass and into some trees and bushes, The van door struck a trge bending the door back.
:Atthat time 1 fell under the van and the front drivers side tire ran aver my legs, up ry torso and across my chest. The van continued on and came to
ia rest at the bottorn of my neighbors yard. 1 was ported to the hospital by 1 suffered contuslons to the abdominal wall, tegs and chest |
iIn addition to a cut to my left ankle. After the vehicle was repaited my husband had the van check by a ford dealer. They determined there was :
mothing faulty with the satety mechanism, which does not allow the geer shifter unless the brake pedal is pressed. However, we have been able to
¢hift the vehicle cut of park into reverse without pressing the brake pedal several times since the initial fallure.

Details Dlscuss Itin Fcrum
ite Added 1o File: August 24, 2009

‘Complalnt Number: 16281573 incident Date: August 2, 2008
‘Description of the Complaint:
‘The contact owns a 2005 ford freestar. While driving 65 mph, the vehicle suddenly stowed down. The engine was on and the rpms wers very high
‘while the vehicle was in neutral. A Jocal mechanic stated that the tzansmission caused the faikure and there was an investigation for ford freestar 2004 :
12005, compoengnt : power train:avtomatic fransmission power train:automatic ransmission:torque converters. The dealer was not notified and is

‘concemed about the safety hazard, The current and faliure mileages were 96,000, Updated 11/12/09 the vehicle was repalred. Updaled 11/16/09

Detalls Dnscuss Iti in Forum
leAddedlu File: August24 2009 e

Nurnber. OBRTEEE ™ e B R e
on of the COmplalnt

IThe contact owns & 2005 ford freestar which was purchased brand new in 2005. While acceleraiing at a stop sign, the transmission failed without
:warning. The engine shut off and vehkle last power In the midde of a busy intersection, There were no waming fights that iluminated on the
dnstrument panel. Thare were ne recalls; however, the contact stated he found ovar 700 complaints onling regarding the same fallure. The current
iand failure mileages were approximately 75,000,

Details  Discuss It In Forum
te Addad to File: August 21, 2009

loint Number: 10281289 “lincident Date: August 18, 2000
ipti of the G plal

’On august 19,2008 was drlving my 2005 ford freestar on the highway home from vacetion when suddenly the rpm's shot up and then the car slowed
‘down s0 we could pull over to side of road. Then car stopped and would not move when in gear. No warning what so ever,had the car towed to repmr
:shop who stated it was semething in ransmission, had to have car towed again to ransmisslon shop who stated that the torque converter had went.
’The car only has 58000k miles on the car...

Details  Discuss Itin Forum
ate Added to File: August 16, 2009

166 Cornplain: Number‘ 10230598

iption of the Compfaint:
l was siranded with my tamily on the wey to st. Louis by my 2005 ford freester. It's at a shop in springfietd, il {thanks to my insurance company). The
sald it was a transmission failyre. The cost was $1300 thanks ford. i

Details  Disguss Itin Forum
ate Added to Fllg: August 14, 2000

mplsint Numbar: i526
ription of the Complaint:
:Complaint for 2nd transmisslon incident: on july 31, 2009, while crossing an Intersection in a residential section of santa fe, lexas, the fransmission of ;
imy 2006 Jord freestar failed. The engine of the car was working but the van seemed to suddenly be in neutral, | gulded the car to a safe stop and
itried the various gears, but drive and reverse wera not functioning at all.  had 3 passengers {my husband and two 12-year old girls) along with 4
large dogs. 1 called for a tow and had the vehicle taken to mcree ford In dickinson, texas. The service agent refated that they believed the damage |
was in the torque converter and that the transmission had probably beea damaged as well. Further inspectisn would require $400. This was the
second time the torque converter went out and it was no longer covered by the initia) Warranty on the vehicle or the 12 month-12,000 mile Warranty
from the service in ngvember 2007. | chose to have it repalred by someons besides ford who would have a betler Warranty. Mr_ Transmission
Informed me ihat tke torque converter had gone out and damaged the Isston. | had the ission rebuilt and the car was returned on
august 11, 2009. Duplicate to 10279211

Date: Juy31,2009

Details  Discuss It in Forum

t Numher: 10280103
{Degcription of the Cc

{Fhe conlact owns & 2005 ford freestar, While driving 65 mph, the rpms suddenty slopped and the vehicle fost power. The contact naticed that the
:vehicle could not be placed back Inte drive. The vehicle has not been diagnosed by the dealer. The current and fallure mileages were 81,000.
EUpdated 9/1/09 the consumer stated the rpm's revved up and the vehicle would not move. The consumer lost speed rapldly. Updated 08/04/08.

16900mp|a|n! Number. 10280032
Description of the Complaint:

The transmission on cur 2005 freeslar will not engage either r, d, 3 or 1, There were no wamnings whatsoaver and the incident took place at a
crossing which Teft my wife & my kids with no power to cross to the other side ot the tw 1ane road. This is a sefious safely issue that most be
;address and corrected by the manufacturer.

Detgils  DiscussItin Forum

170 ‘Complaint Number: 10279785 AIncident Date: Ju
¢ Description of the Complalnt:

| was driving my 2005 ford freestar when | pushed on the gas it would not accelerate i felt like the car was in neutral. Thank god my kids were net In
ithe car at the time this is going to cause a serious accident or even a death due to this issue. Itis scary when you go to merge onto the highway and
i you do not accelerate with cars coming up on you fast, | coasted off ta the side of the read. My van has 47,000 miles on i and never had no problems.
¢ inateven gave any type of warning there was something wrong. Had it towed to bob townsand ford on coleraln ave. Cin, ohio. They informed me that :
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s was my torque converter and i was going to cost 1475 to fix it. Needless o say | am a mather of 4 kids and don't have that type of money at this
‘time. 1. am uylng to save to get it fixed. This happened on fathers day june 21,2009, Please nelp.

: i Delails  Diseuss Itin Forum
- . ‘ ber 10279682 v g s e Aﬁgﬁéi & soge - - Addad W

LD

The uansmisslon fail without warning. The engine rewed up and the ission was gone. F y this happen at a very low speed in our

:residential neighborhood and the van was safely pulled to the side of the road. The van was towed to me {ord dealership and they sald the torque
_converter output shatt had fall and the cost would be $1,900 to fix.

Delails Dnuuss nin Forum
Date Added to Fite: August 6, 2009

172 Complalnl Nurn r' 10279583
.r- i | aof |he [o] ¥
E| have a 2005 ford freestar. The van stopped accelerating while driving at 70mph. I driftod off the side of the highway, and it would not move forward
gor backward. There was no warning sign of transmission problerns prior to this incident.

Detai's  Discuss it :n Forum
Augusu 2009

173 °°mP18’m Number: 10279377 ] Date Added to File:
ption of the Gomplal

iDriving my 2005 ford freestar taking a right turn when suddenly tost alf ability 1o go forward. Pulled over to the side of the road, engine would rev and
‘ictte, but no movement forward or back. Pushed car (in neutral) to & safer location and iowed to deafer who has determined that the problem is the
ailure of the torgue converter in the transmission, Estimated cost of $1400 to repair(Warcanty Is expired}, but may be more when they remove the
transirission. No warning lights, no symptoms, just sudden failure to be able to move forward while driving. Luckity was net going very fast and was
able to pull over refatively safely. Car is 4 years old and has just under 29,000 miles on it. Dealer says has not seen a lot of this problem but that 1hey
alse do not get a Jet of freestars in for service at his dealesship. Ford corperate had heard of the prodlem, | started to say torque problem and he
‘corrected me to say it was the torque converter. Carmot befieve with the issues found enline regarding this that 1erd won't do anything. This is 8 major
-safety issue. | cannet Imagine how this would have turned out it | had been going any faster or on a busier street. My children were in the car with
-me. Luckily 1 was coming from a stop and making a tum, so could not have been going faster than a few mph. Ford implied 1o me that if | purchased
the extended Warranly on the car for an additional $1650 that they would maybe be willing to negotiate on the cost of the repair. We ray have to buy
(tif this is going to be a repeat problem. $omething needs to ba done about this,

Details Dlscuss Itin Forum

:Description of the plai
‘We were driving down the interstate and preceding up a hill when the transmission completely disengaged. | was able to make it to the side of the
road and get stopped. The transmission would not engage no malter what | tried. Every time | took my foot off the brake we would start rolling down
hill, Had purchased extended Warranty with ford. Called the ford hot line they sent a low truck and | got 4 rental. Ford covered the repalr and the
wrental. No warning Just disengaged or brake, resulting in engine reviving ang van slowing. Dangerous business on a busy interstate. 2005 ford
Areestar with 36,483 transmission replacement handied by ford. Incident date 12/07. Have over 63009 miles on the van now without further incident.

Details Dlscuss Itin Forum
‘he Added 1o File: August 3, 2000

478 complalm Numba 10279211 o Incldent Data: November 5, 2007
;Dascrlptlon ‘ot the Complarnt
Freestar problem while driving down seawall boulevard in galveston, 1x fate on the night of 11/5/2007 my 2005 ford freestar simply lost the power 10
‘move forward. The transmission was In grive and yet the car behaved as if it had been placed in neutral, | was able % coast to 8 stop alongside a
business driveway and calt for a tow. The car was towed to sand dellar ford in galveston, texas for repalr. According o the repalr bill, the torque
converter was replaced and guaranteed for 12 manths or 12,000 miles. It has since failed again (07/31/09).

Details  Discuss Iti in Forum
lincdent Date: February 1,200 ‘Dato Added to File: July 30, 2009

1176 Complaint Number: 10278772 "
iDascription of the COmplaint :
|| am an owmer of 2005 ford freestar. While driving to work on morning, my van with approximately 52k mifes on it stopped moving, It was fike t hitthe |
gearshift into neutral. Atter coasting into & parking lot and have my vehicle towed to the repair shop, | was 1old that it was a known ford freestar :
‘ransmission issue. | contacted my ford dealership who Informed me that my vehlcle was cut of Warranty, 1 have had a multtude of problems with this:
‘vehicle since the day after | purchased H, starting with heating/cooling Issues 1o a leaking hatchback. My sefvice, or Jack of service, at the dealership :
JIs inexcusable. When | purchased the vehicle in 2005, | never imagined tha? | would be dumping thousands of dollars into it with only S0k miles.

Details  Discuss Itin Foru
to Added 1o File: Juby 29, 2009

77 cumplalnl ‘Number: 10278624 /Incideni Date:
‘Description of the Complaln

:0ur 2006 ford freester suddenty quit working on the highway july 26, 2009 with only 65.000 miles on it. [t was in cruise control and the rpms started
revving up but would no Jonger go forward of into reverse when we tried that. It is currently in the shop and we haven't had the complete diagnasis
ye

Details  Discuss Itin Farum

plaint Number: 1078185 " Tincident Date: June 8, 8008 T "
cription of the COrnprnInl

2005 ford freestar transmission died.

Details  Discuss itin Forum
‘Date Added to Fiie: July 22, 2009 N

:Dascription of the Complaint:

10n 5/26/0% we lock our 2005 ford freestar In for an oil change, fluld, beit and filter checks and tront brakes, On 6/12/09 we left nw oh for washington,
:d.C. We were 18 miles east of cumberland, md, on ri. 68, going downhill when the van suddenly and without warning, went cut of gear. The
itachameter raced as if the van had been put in neutral, but we still had the van in drive and my husband had his foot on the gas peda. After it weat
‘out of gear, the master lighting switch lcon came on, We coasted over 3 miles 10 the nearest exit as it was not sate to pult over on the side of the road
because we weze going downhill, When we got onte the axit ramp and stopped, we fumed the engine off and restarted it. The van weuld g6 into park,
bul revarse, neutral and all 3 drives would not engage and the van wou'd roll freely, We checked the transmission fluid and it was still full and clean, It
was lowed to hagerstown jord in md on £/1309. On 6/15/09 while we were in virginia beach, we got a call from the service dept. Saying that the
transmission was shot and it would cost $3100 to replace it with a brand new transmissicn. When we asked what insice the rranr.mlsslnn was bioken,
all we wore told was thet it was shot. We didn't pick it up untll 6/19/09 because we were in virginia beach until that date. On 6/22/09 we took the van
to our locat ford service shop and explained what had happened. After giving the details of the break down to one of the mechanics, he came back
out with a rod with rings ground into it. He told us this part was probably all that was wrong with the transmission and that we probabiy didn't need to
have the entire fransmission replaced. i

Detalls  Disguss it In Forum

" incident Daie: July 18,2008 T patg Added to Fi

:Dascription of the Complaint:

:0n saturday, july 18, 2008, my family and | were traveling on hwy 9a (in jacksenville, fl just off of i95). We wore traveling at approximately 70mph
swhen our 2005 ford freestar simply stepped accelerating. My husband atlempted to skift I'rom dnve o neutral end back to drive but nolhing
thappened. The fransmission simply lost power. We caasted as far as we could off the busy hi y and contacted roadside Today we
Hinally got an estimate from our repairman. He says it is the torque convarter and pump and it i is golng 1o 6ost $1100 to replace them, We are a family
iof 7. My husband is in the navy and deploying soon. | need reliable transportation! my van has 128000 miles on it and has been cared for very :
regularly. Upon researching the issue, | see that this Is a very common problem with 2005 ford freestars and it has been reported numerous times
here. Supp ily there is an ir 1 gaing on by QDI in regards to this same problem. The old part can possibly be avaitable depending on
how socn | hear that you need it.

Details  Discuss It in Forum
iDato Addod to File: July 9, 2009

@

1 Complaint Number: 10276186 ... Incldent Date: J
Description of the Complalnt:
| was running an errand a2 about tpm edt In my 2005 ford freestar limitad minivan. | was stopped at a traffic light and preceeded ta go when all of a
sudden my transmission went out. t had no fosward or reverse gears. | only have 61k miles on the car which was purchased brand new back in 20086, -
Luckily | was able to coast onto a dirt road off the maln road. It was alsc very lucky ihat my wife and kids were not in the car or | was not on a

highway when this hapgened. | had to have it towed to a lincoln/mercury dealer in the area and have now been Informed by the Service dept. That it

1
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will cost me about $3,00Q to have a rebull? trans installed to fix the problem. This is totally rid‘nculous for a car with only 61k miles on it. Plus this s a
‘serious issue that it happened all of a sudden w/o any previous g. Had no previ ion issues with my vehicle and lake great care to -
‘have it serviced regularly. |'ve filed a complaint with ford and have seen all the olher nurnerous complaints on thi$ web slte and other sites about the
‘same problem afecting my vehicle and its mercury cousin the monterrey. Not only my model year but also previous model years and ather ford
vehicles which share the same transmission ford needs to own up 1o this sericus isswe, which could have caused me andfor my wife and kids harm
idue to the suddenness it just quit and al i could do was coast to safaty.

Details Dlscuss lin Forum
ato Added to Flie: July 9, 2009

182 compla t Number. 10276267
‘Dascription of the G
‘TranSMISSIOn stop working crossing an avenue frafflc light. It was like going neutral.

Details  Discuss Itin Forum
A Complaim Number: 10272 :
‘Description ofthe 00mplaint.
‘We lost torque as the engine revved, Lost all gears, even reverse, There was nc warning.

; Delalls Dlscuss It In Forurn :
 Compiaint Number: | Verabls ‘.'.‘!"!"?@‘W.P?!ﬁi Jdune 12,2008 iDate Added toFile: Juy 2, 2009 ; )
‘Description of the Complalnt:

‘Freestar stalled cut and would not go into gear while | was driving. | aimost got rear enged by a transpoit truck.

: Details  Discuss #in Forum
185 Complaint Number: 10275507 Incldent Date: June 30, 2009 Date Added toFlle: July 1,2009 ...
:Description of the Complaknt:

The contact owns a 2005 ford freestar, While driving uphill at 25 mph, the vehicle began to roll backwards halfway up the hill. The vehicle wes taken
A0 the dealer and they stated that the ransmission needed 1o be replaced at 39,000 miles. The manutaciurer stated that he was out of Juck and muld
have to pay for the repair. The contact was given a $500 rebate towards a new vehicle. The fallure mileage was 39,000.

Details  Discuss lt in Fcrum
te Mded to File: June 19, 2009

p 10274317 incident Date: June 13,2009
‘Description of the Complaint:

:My 2005 freestar fails to accelerate when entering the highway, | had this preblem when | bought the van in 2005, the van seems o de fine once its.
:up %o spend. The danger comes in when | enter traffic press the gas and the van doasn't respond, t lift up off the gas Uy it a couple of times before the
‘van respond and go.

Detalls  Discuss Itin Forum
dune 18, 2009

nt Date: June 9, 2009 ‘Date Added to File:

;Descrlption of the Complall

:While driving our 2005 ford freestar heme from greenwich, ¢t to wilton, cton 1-95 the van suddenly last speed. The pms were still up but the spead
;‘decreased 10 20mph. My wife was able to make it % the ford dealership they Informed her that we needed a new transmissicn. As the van has only
:42,000 miles on it and there was no hint of transmission problems before this incident, this surprised us. It is out of Warsanty and will cost approx.
:$3500, As of this posting, the wark has not been complated by the dealer. | have since discovered that this is a relatively common problem for ford
ifreestars and there mercury cousins,

Delails  Discuss Itin Forum

__Incident Date: Ju

‘Destription of the Complal

{The contact owns a 2005 ford freestar. While driving approximately 55 mph, the vehicle did not respond when the accelesator pedal was dapressed.
:The engine revved excessively high. The driver managed to pull the vehicle over and called roadside assistanca. The vehicle was towed 10 an
;independent repair shop for inspection and the technician stated that the automatic transmission nagdad to be replaced. The vehicle is currently
‘being repaiced. The tailure and current milgages were 69,000,

Details  DiscussItin Forum

iDescription of the Compiaint:

My complaint is regarding the transmission in my ford freestar. | commute to work daily, and one morning while on the highway my vehicle stalled.
iLuckily, the tratfic was not heavy at the time but | was still upset abaut this Incident. My transmissfon Is gone- | am a single mother making payments
ion a vehicle that Is currently sltting in my driveway because | can not afferd te repalr the transmission. | am grateful my ehildren were not in the
‘vehicle with me at the time my vehicle decided to die In the middle of the highway. | have researched this issue onlina and have fousd that | am ana
:of many who have difficulties with thelr vehicle giving out on them while driving due to the ransmission and pcm. The main reason | am lodging Wis
womplaint is In hopes that maybe if enough people complain about this Issue, then maybe a racall would be issued. | am sure | am net the first and
-nor will | be the last te complain about ford's freastar.

Details Dlscussllm Forum
16 Added 1o File: June 2, 2008 o

ncldent Date:May 26,8009

Dogcrip

:The contact owns a 2005 ford freestar While driving 67 mph with tha cruise control activated, the amp digplayed 8,000. The contact pulled the

vehicle over to the side of the road and had it towed to the dealer. Tha dealer stated that the input shaft failed and causad tha torque converter to fail
as well. The dealer replaced the transmission wilh a rebuilt transmission at the cost of $3,809.14. The manuiacturer siated Lhat the Warranty expiced .
in november of 2007; theretore, they would not assist. The fallure and current mileages were 35,850, +

Details Dnscuss n in Fcrum
,“9““‘“’”'9 MB«V 31 2009

‘Incident Date: March 8, 2008

Compiain ber: 10272435
Descrlpti he comp!a]nt.
Twice our 2006 ford freestar experienced water leakage trough the cowl grill on the hood. After heavy rain in march 2008, tha tirst of several
breakdowns and fix attempts oceurred, resulting in 3 months out of service, and replacements of the wiring hamess, the pem computer, saveral other |
computers and sensors, and the entire ransmission, equaling nearly $5,000 in tow, rental car, and repair bill of which the d p talked
imy insurance to pay for as a “water damage claim.” in between, we've had multiple electrical system problems and breakdowns, and then this past
imarch 2009, also during heavy rain, the car experienced the water damage breakdown. This time the water enly rulned the pom cemputes, but the
:dealership refused to honar the repalrs that were less than 12 months old and we tock it to a private licensed repalr technician, He found the
‘technical service bulletin online that described the known water leakage problem in some 2005 freestar models and did the recommended fix twice.
i his opinion and in the geico Insurance adjusters epinion, this is a serious problem that ford needs to address. This ime we had no coverage for the
:damage and were out of a vehicle for two months and out of pocket over $3,000. Ive begged ford's corperate offices to take the vehicte back and just
-let me out of the financing but they refuse dua to the number of miles. Also, the attorney general’s leman law office said there were too many miles. In
;addition 1o these problems, in 99,000 miles, I've had to reptace the rotors now four times because they are warping dangerously, The pads are ok,
“but the rators are continually warping and # costs $600 each time 16 have the brakes fixed.

Details Dlscuss ftin Forum
lncidert Date: April 26,2004 Dalo AddedtoFilo: Aprit27,2009

- complalmNumber 71"62” - .75.. .
1 of the Complal

iWas driving town the street in my 2005 dord freestar van when | had to stop and put tha vehicla in pask to get out and check on something in the
‘back. Wnen | attempted fo put the van back in drive, the only gear that was working was neutral. With no warning the transrission went out. We
iwere forfunate we were not driving down the road at the fime.

De1ai|s Dtscussltin Forum
193 omplaint Number: 10266765 iincident Date: March 19,2009 Date Added to File: April 26, 2009
‘Description of the Complaint:

iTransmisslon failure with no notice. Highway speeds on I-65 rpm's go up speed goes down. Coast on | 85 1o & stop and call tow trugk. Vehicla does
:not ge f o rev and gears. Transmission is dead. Transmission gives no waming prier {o fotal faiture.

: Details Dlscuss lt in Forum
194:Complaint Number: 10265502 ‘Incldent Date: Aprit9,2009  iDate Added to File: Apdl 15, 2009
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:Description of the Complal

iwe were driving home from vecation with family in our 2005 ford Treestar when the transmission failed, Fortunately we were not on the interstate :
‘when it happened because we were driving down the highway when, all of & sudden, itwas like the gas peddie was unplugged. We had te push & out,
:of the road. Drive nor reverse worked. Had to have towed. The torque converier was repleced at a large cost after e large cost to get home in a cab®
:and then a rental car,

Details  Discuss Itin Forum
" "'Dote Added to File: Apiil 13, 20

‘Complaint Number: 10265178
‘Description of the € W
Transmigsion just dropped out of gear while driving down the rcad. This is the second time in 15 months. This will cost another $1600. Please help.

Detalls  Discuss Itin Forum
o Added to Flla: April 8,2009

196,Complait Numbar: 10264838
Dascrption of the Comp
:As with alot of freestar 2005 owners...The fransmission falled at 50,000 miles, No hint of failure.. Just pulled up to stop sign and woutd not move ‘
:when traffic was clear. My wife and anather couple had o push the car across the intersection too reach a safe haven. Lucky that other cars traveling :
:on that road gave the pushers the right of way and nobody was injured. It was a very bad situation to be in. Ford needs 10 address this as my costls
rovar $3500.0 t¢ replace the transmission that should have lasted much, much longer.

ingident Date: Aprt 9,2009 i

Oelails  Discuss Itin Forum |

Agril 9, 2009

167.Complatnt Num
H :r\ rption of the Comp .
Transmission faifure at 71,617 miles. Transmission has no farward or reverse. Complele transmission failure after great service and maintenance.

Deteils  Discuss It in Forum

C Number: 10264121 lincldent Date: March 20,2009 iDate Added to Flle; March 26,2000
‘Description of the Complaint:

iThe contact owns a 2005 ford freestar. While driving 10 mph, the vehicle changed gears and automatically shitied into neutral without the gears

ibeing moved. The contact atempted to place the vehicle Into drive, bul was unsuceessiul. She then placed the vehkile into reverse and was alle to -
‘meve the vehicle 1o 2 secure focation away from the road, The vehicle failed completely and lost total power. The vehicle was towed to a local repalr
ishop and the technician stated that the transmisslon falled. The vehicle was repairad at the cost of $3,600. The contact s in the process of notitying
the manufacturer. The tailure and current mileages were 54,000,

Details  Discuss It in Forum
ile: March 24,2008

mber: 10262962 iin¢ident Date: March 23,2006
Description of the Complaint:
The lransmission on this vehicle has given out twice. From information posted by other owners, this s a common problem wilh this vehicle. | was in
the middle of trafflc when the gears disengaged and the transmission failed. | had te manewuver the car aut ol the way of trafllc. | neary get Into an
-accident, bacause | was not able to accelerate proparly.

Details

Discuss Itin Forum
le: Marel ‘ ‘

" iDate Ad

Description of the Complaint:
Slowed to stop at traffic light, prior to comirg to a complete stap, the light charged and when [ accelerated nething heppen, In the mickle of traffic |
was able to glide into a gas station, Luckily traffic was just beginning to move. Could have been very dangerous!! vehicle was towed to dealership

where we purchased. Caused theusands to only replace some parts of the transmission!! duplicate to 10262197

Celails  Discuss Itin Fe
o __?_ﬂale Added to Flle: March 17, 2009

201 Camplaint Number; $0367

i ‘Description of the Complaint:
:0n my way to work the transaxle light began blinking. The vehicle was taken to the dealership where purchased. Was told that a part having to do
:with the transmission and torque cenverter was bad. At first was tol6 if we could we should get out of the vehicle now. We can not atford anather
;wehicle!! this vehicle is only 4 years old. We are the anly owners. Prier fo purchase the vehicle was a rental vehlcle for a dealership (we presume It
‘was the dealership we purchased it from) whilg it has 93000 miles we take cane of our vehicles! the transmission was rapaired less than 10 menths
-850, now we are axpariencing problems with the same thing. Ford needs to do something to make It ight for their customers and take care of these
‘problems. We have had older vehicles with less problems. We have experienced: liftgale problems, coil prablems and transmission problems x2.

Delalls  Discuss Itin Forum

_ Aincldent Dete: March 14, 20K

Doscription of the Complaint:

il'was simply driving down the road stowed down 1o enter the town when 1o put Joot back on the gas pedal and nothing but the engine revving up, :
dransmission went out. There was nothing that happened before it happened. The transrission il looks fine and it is not locked up itis Just like every |
‘gear other than park Is neutral. There ere several people that is having the same problem. :
Details  DisCuss Itin Forum
arch 14, 2009

cident Date: March 12, 2009

ption of the C:

With no warning cur 2005 ford freestar van transmissicn failed (mileage 83,146). Car was driven ~25 miles to workplace. $tarted cer to return home
:and nothing happened when car was put in gear. Received quote stating transmissien has internal pretlems and must be replaced, Price of quote
1was $3506.00 - repairs have not been made at this time. Found local garage thai rebutlds transmissions. Currerly, in the process of towing te local
‘garage, Walting for 2nd quote on rebuild. Atter searching forums / websites | have found an alarming number of identical incidents with the freestar
j:ninivan. I'am hoping NHTSA will take action against ford motors as soon as possible before someone is seriously injured because of this design
Hailyre.

Details  Discuss it in Forum
to Added io Flie: March 5, 2000

February 24, 2006

{Description of the Complaint:

12005 ford freestar sel - 90,000 miles - ransmission stopped working with no warning. No prior problems whatsoever. Parked car, ran ervand, came
iback & cranked - would go into gear but not move. Had towed to ford dealership who says it needs a new torque converter, for $2100 - which | don't
:have! apparently thls is a problem with the ford freestar and ford refuses to acknowledge it. Browsing the numersus complaints listed on this site
:alone, I cannot believe that the NHTSA Is also not Investigating.

Details  Discuss It in Forum

cident Date: February 23,2008

205.Complaint Mumber: 10260732 =
. :Description of the Complaint:
:Purchased a 2005 freestar new rom a focal dealer and has been driven approximately 54,200 miles to date. All maintenance performed was by the
:Gealer with whom we purchased the vehicle. My wife garaged the van as usual. The next morning the transmission would not engage. | contacted the:
iceater o have the vehicle towed and have the problem diagnosed. | was informed that a transmission fiufd pump shaft broke apart requiring the
itransmission to be pulfed for major repairs. We are extremnely upset that a vehicle only 3.5 years old with tess than 55,000 miles would require such
maior driva frain repairs, We belicve that there must have been an issue with this part at the time of installation. Either the part had some type of
‘defect or was installed Improperly to cause this type of damage to a transmission with such low miteage.

Delils  Discuss it in Forum
lo: Fobruary 28, 2008  ..oocovve

206 Compiant Number: 10260268 |
:Description of the Complalnt:

| own a 2005 ford freestar with just over 60,000 miles on it. | was driving homa hom work one evening when afl the sudden the transmisslon went out
‘with no warning at all. | have read on numerous sites that | am by far not the only ford dwner this has happened to.

ncident Date: February 19,2008 " Date

2 Addiad to Fl

s Detalls  DRiscuss Itin Forum
207 Complaint Number: 10258339 . Incident Dater February 8.2008  “Date Added 10 File: February 11,2008
... ..Dascription of the Complaln:
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iTransmission stop working on i75 in nush hour traffic almast hit by large truck this is was a defect with lransmisslon on a 2005 ford freestar vehicle
;no. | called ford they will not admit there is a problem with this vehicla the service manager sald they have over 200 of these problems .

; Cetails  Discuss Itin Forum
2oacomp|a|nmumber. 10256401 T incident Date: January 11,2008 'Gave Added to Flle: Jan
‘Description of the Complal

g‘rhe torque cenverter In our 2005 ford freestar has gone out at 43,000 miles and now at 86,000 miles.

Delalls  Discuss Itin Forum
" Date Added to File: January 9, 2009

| have a 2005 ford I'rmt.art At 6000 miles, the torque converter falled causing the van 1o not move when the shifter was taken to drive or reverse.
{The van would not go, but the engine was running. At the time of fallure, the van had been driven approx 1 hr earlier to a stofe, then attempted to
‘drive home and would not move, There was no problem with the transmission prior, just sudden faiture.

Delaiis Dlscuss It m Forum
.mAdded toFlle. Janua:y? 2009 e

0 Complaint Number: 10254110 Incident Date; Degember 28, 2008
| ‘Desoription of the G
'Car Is only 3 years old with 39k miles on it. The transmisslon falled while driving on a ¢ity street. Car would no tonger drive, Completely lost the ability |
‘to shift or do anything. Brought car to a stop at a light and it would no Jonger operate. | took it to ford dealer and they said it was a serious
“ransmission failure. Ford says Warranty ran out at 36k miles and cost 1o repair is estimated at over $3,000. Searched on tha inlernet and found
‘numerous other compiaints by ford freestar owners. My research shows a clear pattemn of consistent transmission failure at ively low g
iThis points to a defect by the manufacturer and flies in the face of normal consumer expectations that when you buy a brand new car, its
transmission should last longer than 30 ar 40 thousand miles! | was also shocked to find that NHTSA tas not yetinitialed an investigation despite
‘numerous complaints filed with the agency itseif. | then called NHTSA to ask what it takes t6 start an investigation. | assume that the agency has a
typical standard or set of guidelines hat it follows te determine whether an investigation is called 1o, but no one at NHTSA would give me that
sinformation or would direct me to anycne else at the agency wha could provide that information. Essentially, | was told "just (ife a complaint® and go
:away. No other help was avallable to me as a consumer and a taxpayer. I'm deeply disappointed with the process and | hope that the step of filing
‘the complaint makes the agency more responsive than it has been so far.

Details  Discuss Itin Forum :

mplaint Number: 10253357 n Date: Decamber 27, 2008 Date Added to Flls: Decemher 31, 2003 .
scription of tha t:omplalnt'

Traveling north on 175 in michigan, cur van lost all gears at 50-60 mph with no warning o noise. By the grace of god, the van was in the right lane on:
‘a downhlll stretch of road and we coasted to the sheulder. The angine would rev and there was power, but no gears. We were going skiing for the
‘weekend and were about 2 12 hours away from home. We were able 1a get a wrecker (aftes sitting In the van for 1 1/2 hours with 2 younger children) :
‘and towed to the nearest dealership. After looking at the car, the service rep sald the torque converter shaft was stripped and would be about $1700 ;
o repair, We were fortunate that no one was hurt and other family members were traveling with us to take the children while we rede in the wrecker,
‘This is defect is definitely a safely hazard!

Details  Discuss Itin Forum
December 20, 2008

212.Compialnt Number: 10252340
‘Dascription of the Complaint: i
2005 ford fraestar van. 95k miles. Transmission went out with no warning traveling at 50 mph on Lhe freeway. Up until this polnt, everything was fine
:except we'd have 10 wait for the tranny 1o engage lenger than normal before applying gas: forward of reverse. If we didn't, there'd be a surge i
Vacoompanied by a loud clunk,

. Incident Date: D

Desails DISCUSS It in Forum
m Added to Flle .December 8, 2008 i

;213 cornpralm Number 10251099 ... lncident Date: December 7, 2008
Deserlptlon of the complaim

Yesterday, 12/7/08, 1 pulled out of a parking space, ewitched gear from reverse to forward and applied gas. Other than rawmg of angine, nolhing
happened. It would not engage any gears. | had the vehicle towed to a repalr shop today and they reterred me to a shop. 1 ¢

the tord dealership where | purchased the vehicle and they were unable o halp as the vehicle was out of Warranty. 2005 ford freestar bansmission
tailure at 51,000 miles (december 7, 2008) should be recognized as fallure of reasonable assurance of furctionality of vehicle.

Detalls  Discuss Itin Forum
IDatg Addad to File: December 5, 2008

:womplaim Number: 10250840 N Incident Dale: November 20, 2008
Description ot tha Complaint

The contact owns a 2005 ford freestar, While driving 30 mph, the vehicle stalled, but the engine continued to run. The vahicle was towed to an aute
repair shop and they stated that the transmission failed. The vehicle was towed lo the dealer and the transmission has failed complately. The vehicle
thas net been repaired. The failure and curent miteages were 58,000.

Detalls  Discuss Itin Forum
to: November 15,2008 'Date Added to File: December 2, 2008

int Number: 10250867
cription of the Complalnt:
Transm;ssnon has maltunctioned leading o complete vehicle iImmobility. Vehicle has developed a reputation for this failure,

Cetdils  Discuss It in qum
te Added 10 Flle: Novernber 13, 2008

‘216 complainl Number- 10248767

: ‘Descrlptlon of the Cmnplalnt-
On tuesday nev, 11th at 5:21pm my wife and 3 of my 4 children were driving down a busy 4 lana highway In murfreesbore, tn when without any
‘warning or strange sourid the 2008 ford freestar van we own failed Lo propel itself forward. The gngine was still runmng but the car aclad as though it
‘was in neulral. My wife coasted to a stop and placed van in park and kifled the engine, She restarted and placed in drive position but van would not
imove. Gther drivers were swarving to miss her as na shoulder to pull onto. Aeverse gear ron responsive as well. Had van towed to ransmission
‘repair shop. Total torque cenverter failure at 55, 500 milas, Paid $751 dollars for torque converter replacement,

i Detgils  Discuss It in Forum

17 Complaint Number: 10246710 incidont Date: Gclaber 22, 2008 ‘Date Added to File: October 25, 2008
‘Description of the Complaint:
;Transmission failed in 2005 ford freestar minivan white 375 miles away from home on vacation. Had to laava it at tord dealership while belng

irepafred,

Detaijls Dlscuss Il in Forum
to Addad 1o File: October 16, 2008

D of the & i

Transmlssion complately fails with now warning.

Detalis Dlscuss It In Forum
D taAdded to File. Octobers 2003 i

incldent Date: September 22,2002

‘The comacl owns a 2005 ford freestar. While driving approximatety 20 mph and after making a right tum, the vehicle would not move forward oc
backwards The vehicle was towed 1o the contact's residence. The fellowing day, the vehicle was towed to the dealer and Lhey stated that the
transmission needed lo be replaced. The manufacturer stated that they would pay for half of the repair costs. The turrant and falture mileages were
47,000,

: Detaifs  Discuss i in Forum
220,¢ 1t Mumber: 10244392 """ "incident Date: Octobor 4, 2008 L Date Added to Fite: Octoper 4, 2008
. cription of the Complalrtl'

Major transmissien and electrical system failures at BOX. Wiring hamess/computer not housed right; open to water. 3rd time stranded by this carin &
months.

Delails  Discuss Itin Forum
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i221:Complalnt Numbar: 10241628 __Incldent Dete: September 4,2008  ‘Date Added to Flle: Seplember ,2008
H ption of the C "
I was driving my {2005 ford fregstar 81,300 ml.) van for about 10 min, On the freeway driving at about 60 mph. | approached my exit and | drove on
‘the city street for ancther 10 minutes | stopped at an intersection waiting for the light the street wasn't at a stope of 2 siant as far as | Iu_'low itis a lavel:
:highway as soon as the street light turmed green | attempted to accelerate and it felt Fke it was in nautral the rpm's revved high 1 knew it was the
;ransmission it took a few seconds for the gear to cateh and | was able to drive to my destinaton and leave the van there.

Delails  Discuss It in Forum
IncidentDate: Juy2,2006 Date Added to Fila: Ju

n seplember of 2005 we purchased a used 05 ford freestar by that october it was in the garage the pem without. The dealer had the van for 3 weeks |
swent to putl out at the dealer the pcm was sUll not fixed after 2 or threa more weeks got van back, Then june of 06 went pull out of the driveway the !
‘pem without agafn. Ford pick the van up said they had to problern fixed. They did for a little while but now two years later the perm Is out once again. It
lkaeps going out due to water getting the pem. Ford knows thera is design problam with this model of van but refuses to recall and fix the probiem.

Delalls Duscussllln Forurn :
uly 23,2008

nt Date: June 18,2608~ """ " iDate Added fo Fila:

Complaint Number: 10235528
‘Description of the Complal

‘While drlving at 55 mph in rush hour tratfic on way home from hospital with my four year ofd son and wife vehide started bucking and jerking no
;pavrer. Tachometer was fluctuating back and farth get vehicla back home and called ford roadside assistance to come tow it. Dealer replaced sensor
part # 111z-7m101-aa letd us all okay. Vehicle had 35,760 miles en it on 618/08. Vehicle again on 6/23/08 started with same problemn towed back to
dealer could not duplicate problem told again all okay 35,784 miles on it. Vehicle transmission again would not go into gear dealer hadit for 19 days -
and replaced the transmission told all is okay 35,853, Vehicle picked up on 7/17/08 back in shop on 7/20/2008 problem slifl is not fixed vehicle only
ihas 40 miles on new transmission still will net stay in gear or drive at alt as of 72308 dealer has no answer on how to fix problern or reasen for it,
Vehicie is very unreliable to drive don't no when transmission s going te act up of stop.

Detaits  Discuss If in Forum

234 Complaint Number: 10234455
Descrlp!lon of the Complalnt-
{Transmission went out while backing out of driveway . Major slippage. Seem stuck in neutral.

: e e ) S Details  Discuss Itin Forum
225 Complaint Number: 10234285 incident Date: Juy 12,2008 'Dete Added to Flles Juy 14,2008 " " T
;Descrlp!lon of the Complaint: ;
‘We have not had any prier problems with our minivan. We weta driving with our 2 smell children on & mejor highway deing at lsast 60 mph when our
‘van would not go when imy husband put his foot on the gas. He was able to get the van to the side of the road without any incldent. The engine was
Jrunning (air conditioning, radio, dvd player all werking)but when he put his foot on the gas the vehicle ¢id not move, We now have I have a rebulit
transmission put in the vehicle,

Details  Discuss Itin Forum
July 10,2008 o

226 Complalnt Number 1023374
Description of the Compiaint:
«After driving up to the upper peninsula, my fiance was driving cur 2005 ford freestar limited back to her parent's house. She driving up the hill on the
highway when suddenly, the engine's rpms increased dramatically and the vehicle began to role down the hill. She was not towing anything with the
‘vehicle. Atter the vehicle came to rest, she was not able to put the vehicle into gear and drive. The vehicte was first towed to rahilly ford dealership in
newberry, mi. They were unable to diagnose the problem because they do not have a Iransmlssnon techmctan so they outsourced the job to a
‘company in canada called rar. Transmission. After mr. Transmission removed the & i andd bied it, they discovered the front pump |
-and torque converter faifed. Mr. Transmission ordered a new torque converter, pump, and seals to repalr the 1ransmlssnon Total bill comes out to be
$2600 dollars. So far, ferd has been no help in the repair of the vehicle.

Details  Discuss Itin Forum

Ancidens Date: Jine 14,5

Desoﬂptlon of the COmplainl.
We were diiving through a neighborhood when we lumed around in someone's driveway aﬂer putting it back in drive the van lost alt transmission
:power. The van would not go In forward of reverse in any gear.

Details  Discuss Itin Forum

4 Int Number: 102306338 'incident Date: June 7, 2008
:Description of the Complaint;
|Driving down the straet with my family in the vehicle, the transmission just stopped working, no warning signs whatsoever, just lost lost power in the |
‘middle of the street. The sireel had a slight Incline to it, so we were able to coast to the side of the road and then parked it up on the sidewalk, fo get
m% viehkile out ¢f the middle of the two lane streat we were driving on. The repalrs have not been made as of yet, we are being told the trensmission :
#s defective. :

: Detaa‘ls Dlscuss It in Forum
‘ ‘Date Added to File: May 26,2008

Dascriptlon of the Gomptaint: :
1 driving horne form work, when all of a sudden the rpms when up and the car seemed to hava slipped into neulral. | tried to accelerate but the engine:
‘just revved, t coasted into a gas station. Now | have thousands of dollars of repalrs that 1 cannct afford. | have been researching this and apparently
ithis is not an isolated incident with this make and model.

Delalls Discuss it in Forum

piaint Number: 10228863~

‘Description of the Complaint:
Wlhoul warriing the transmission failed. | was im the middle of the sireet when this happened, lucky it wasn't a busy streat.

Details  Discuss Itin Forum
231.Complaint Number: 10228752 ‘IncldentDato:May22,2008 ' Date AddedtoFlie:May23,2008
i D P of tha C: )

éAutomatic transmigsion failed and needed a new pump shall, torque converter and an overhaul of the manual conirol vaive.

[T S . Defalls  Discuss it in Forum
mber: 10225512 Incldent Date: April 23, 2005 . iDete Added to File: April 23, 2008

i1 have a 2005 ford freestar that needs a transmisslon. | was driving lo work today and out of o where my van stopped driving. The engine was on
:but the van wouldn't move. | was just about to get onte interstate 95 (about 100 feet from on ramp) | could have been killed my children could have
‘been Killed. My car wouldn't move at alll® | was scared to death, | have read many complaints today about the fransmissicn problem with ford
-reestars. | can' befieve that there has been no recall. | will cost me $3,000 dollars to have this fixed. | have 4 children, where do | get this money :
:rom? 1 have miy van at a garage that we go to for regulas maintenance. They are teling me there is no Warranly on this van. How does this van just :
lup and die when it is 3 years old wiih 55,000 mile on it and ford is not responsible for anything? H

243 Gomplaint Numbar: 10224660 Incldent Date: Auqust 16,
Descrlp‘llon ol tha Comp!alnt' :
{The contact owns a 2005 ford freestar. While driving 5 mph and at 2,000 rpm's, the vehilcle began 1o stutier. The vehicie has been taken 1¢ the dealere
seveg:l ggwoas for transmission service. The transmission continues to fail. The vin was unknown. The current mileage was 61,000 and lailure mileage |
‘was i .

Detsils  Disouss Itin Forum
iDatg Added foFilg: Aprilg, 2008 T

Inddenttlale:ApﬂlB. e i i e i

My 1rensm|ssmn on my 04 ford freastar quit with no warning and no signs of distress. It wili cost me $3,500 to get it repalred.

hitp://www.aboutautomobile.com/Complaint/2005/Ford/Freestar/ Automatic+Transmission
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. Detalls  Discuss|tin Forum
235 omplaint Mumber: 10222545 " ‘Incident Date: March 23, 2008 farch 27, 2008 ;
Description of the Ce
iMy ford freestar 08 transmission wer at 75k, no waming , no light on, cost me $2700 to repalt, fuel system fallure at 70k ,when ! tried 1o pump gas n
was like It was fult all the fime, fumes could not get cut the tank, fuel spilled, it custom about $400 1o change solenoid.

Details  Discuss Itin Forum
" Date Added to File: March 1

'2365.0 mplaint
i ‘Desorlp of the Cc
12005 ford freestar just dies. First incident happened february 26, 2008, Was stopped at a stop sign and made il about halfway through intergection
iwnen everything shut off. Coasted to the other side and pulled to the right. Restarted the van and made it anather 50 feet betore it died again. Tried &
third time and it would not 9o into any gear, Luckily was in a residential neighbornood. Called tow truck and local ford dealership {mckie ford, rapid  :
‘city, sd). Se lcian sald the ission needed to be replaced, parts would be in sometime on monday (33/2008). They completed the

repalr ofn tuesda.y afternoon. Today {3/10/2008), the same axact issue occurred. Calfed tow and Jocal ford dealer. Waiting to hear what ford has 10
:say this time. Doing some research qn the web, there are hundieds of people with freestars that have had to $ame issus. Each has a similar story of :
:having to replace the fransmission {usually at their cost), Many of whom are locking at having a class action lawsuil created against ferd for a known
;?:fect that has gone unreselved (to the point where they cutright lie about knowing the parts are faulty). | know ' not the first to complain here, and ¢
-k know | will not be the last.

Delals ~ Discuss Itin Forum
Data Addod ta Flie: March 4, 2008 ‘

;1 was accelerating after being stopped 2t a stoplight. Suddenly my van bagin 10 rev up over 500 ypms and had last all power. Thankhully | was not in
‘\raffic and was able to puil over easily. The transmisslon was completely dead- it would not kick into ary gears and | had to have it towed 10 the local |
‘ford dealership for repalr. The vehicle has only 42, 500 miles on it.

Delails  Discuss ltin Forum

Date Added to Fllg: February 10, 2008

28 Complaint Number: 10217552 incident Date:
iption of the Comp
My 2005 ford freestar's transmission failed on 09 fab 2008. | was driving 55mph down the highway when my rpms spiked with no load on the engine.
:The automatic transmission went inte a neutral state and | steered the van and coasted off the road, there ware ne signs that the transmission was
‘having any problemns. 1 had to be towed to the closest dealership, 50 miles away. The van has 66k miles. If this Incident had of happened on the
interstate, bridge or in some cther busy location, I'm sure this would have caused some injuries.

. Details  Discuss Itin Forum

:239.Complaint Number: 10214055 ] ate: December 27, 2007 ‘Date Added to File: Janu: o
‘Description of the Complalnt: :
{Our 2005 ford freestar has only 46,000 miles on i, December 23, 2007, two days befofe christmas, the transmissionAransaxie indicator light come on

?s g:e aqa;sagusslon downshified suddenly at S5mph. We took to the threlkeld ford dealership and they said the shitiing solencids had to be replaced
or :

24ocomp|a|m Number: 10212244 ‘Incident Date: Decembe
| :Description of tha complaint

‘My car showed no signs of anything wrong..Mot even a light on the dashboard cama on. | was doing about 40mph and it was as if sameone threw me
:into nevtral and the car wouldn't move In either direction at all.

Details  Discuss It in Forum
dincident Date: December 15,2007~ Date Added to File: Decembar 17,2007

:Dascription of the complaiml '

On dec 15,2007 my pregnant wite and 3 children ware going shopping. As they were driving up a incline the vehicle just started racing as in neutral.
My wile pulled the vehicle over as best she could due to a low shoulder,still in the road. She removed the kids and brought them up an embankment
:so if the vahicle was hit they would be safe. A frifend towed us to alevel spot and | checked the linkage and fluid levels. There appears to be no
problem with either and there was no siga that this was golng to happen. The transmisslon just quit and upon researching 1 found out that this isn't an
-isolated problem and that I'm not alone. If this happened at a busier time | think it could have been fatal because of the larger increased raffic.
:Please help as this is are primary vehicla and my wife is due in march.

Detalls  Discuss Itin Forum
dant Date: Novernber 18, 2007 iDate Addad to Flle: December 16, 2007

‘Transmission broke @ 50,000 miles without warning. | just bought this van 8 months ago, and now im making payments on a van | cannat drive,

Details  Discuss Itin Forum

n g.gg[g fpr'q"lfr'eeft‘qr Automatic Transmissfon Complaints of Other Model Years

‘Explorer

Mol"éM COmpIalﬁé'ai-dther 2005 Ford Freestar Componéﬁls
- ) “Anti-Lock Braking System (ASS) (2)

e

rake Masler Cylmder (1)
_iBrake Pedal and Linkage (1}

migsion Gonlral (1)
:Engine and Engine Cooling System {5)

Headlight (1)

Manual Transmission (1)
Others () '
Power Traln(S) e . > ;
‘Spare Tire (1) ) o - LoSteering(@® B :
-Suspension (2)

ue Converter (11}
heel 8 RIN (1)

‘Transmxssmn Confrol Modu?e (TCM) and Powertrain Conlrot Module (PCM} (1)
Wheel Cap.

hitp://www.aboutautomobile.com/Complaint/2005/Ford/Freestar/ Automatic+Transmission 9/9/2010
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