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New Jersey Office of the Attorney General

Division of Consumer Affairs

CHRIS CHRISTIE Consumer Service Center - Complaint Review Unit
Governer : 124 Halsey Street, 3rd Floor, Newark, NJ 07102
KIM GUADAGNQ September 16, 2010

Lt Govemnor

MATAWAN NJ

Re: NISSAN MOTOR CORP
File Number: 09-16-10G0000056886

Dear [N

Pauta T. Dow
Attomey General

THOMAS R. CALCAGNI
Acting Director

Mailing Address:
P.O. Box 45025
Newark, NJ 07101
(973) 504-6200

Thank you for contacting the New Jersey Division of Consumer Affairs. Because the
allegations you made in your letter are not within the Division's jurisdiction, we are referring this

matter to:

US Dept of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation (NVS-210)

1200 New Jersey Ave SE

Washington, DC 20590

All future correspondence, including inquiries and copies of additional documents, should

be addressed to them. Sincerely,

C e A

Patricia D. Pate
Supervisor
Consumer Service Center
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3.nameofcompanywithwhichyoudealt: Pine Beit Nissan
4.companyagents/employees: Mr. Breenan
5.Complaintreleateddocs: No

6.ComplaintDescription: My mechanic said my catalitic converter was going bad and it could cause the
engine to seize. Nissan says it is not bad enough for them to replace it yet. One representative from
Nissan said the warranty is good until 80,000 miles the other one said it ran out at 60,000. | know of 2
other relatives that the converter went and caused engin problems just as the warranty ran out. | believe
Nissan does not want to fix this because it will cost them money and they know it is a problem and they
did nothing to correct it. | am getting it repaired on my own mainly because | do not want to have to put a
new engine in in a couple of months. Nissan should have done a recall on these cars but did not so
consequently it is going to cost me about $600.

7lossamount: $600.000

submit: Submit Complaint
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