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Untitied

Septomber 25, 2010

U.S. Pepartment of Transportation

Afttn: Secy, Ray LaHood
1200 New Jorsay Ave, SE
Washington, DG 20580

Dear Sectary LaHood:

1 would like to mall the attached letter to the CEO of Toyota and need the malling address. { have looked highflow on the Intermet and came up with nothing.
Toyota knaw the transmisalons In thelr Sequola ware defective in most of their modets..

On Septomber 17, 2010, my son and | nearly lost our lives and | could have caused the fives of others on 23 we travel on +95In Springfield, VA and my 2001
Toyota Sequola Limitad with 133K miles

wer out complately any without prier waming due to defective transmission in the Sequola's. As | researched history on the lramm!solom Inthe Sequota, |
soon leamed there are thousands

of buyers who purchased this SUV with a defective transmission that Toyota was fully aware logt their lives.

| ask that you open an investigation immedilately and requast Toyota pay the cost of gatting my transmiasion fixed which iz over 3K, As a single mother and
sole source of income
| do not have 3K to get this fixed. A 45-50K vehicle with 10 years of adequate service and putting people mva in danger is preposterous.

SUV was purchmd at Lustine Toyota In Woodbridge, VA. 1 contacted Lustine, and there were not wllling to belp, not a surprisa at all nor was the Toyota
Hdgs in CA whare | placed an complaint.

woodbridge, vA I
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Untitled
Toyota Motor Comporation

CEQ, Akio Toyoda

1 Toyota Cho Toyota Chy
Alchi Prefecture 471-8571

Japan
Saptember 25, 2010

SUBJECT: Defective Transmiasion in 2001 Toyota Sequola

sty name s [ Y@l anc vve 1n Woodbriage, VA 'm a owner of a 2001 Toyota Sequola , 4x4 Limited that | purchased at Lustine Toyota 14227
Jeffarson Davis Hwy, Woodbridge, VA,

SUV currently has 133K miles on the odometer and on 17 Sept 2010, the tranamiasion without any prior sign notice nearly ending the lives of me, my son and
other drivers on 1-95 {Interstate 95} outside

of Wash, DC. | never folt so frightenthorrified/helpless in my entire Iife for the Ilvea of me, my son and others, My nerves are stlll unstablo as i write you this
lettor, Due to your defective transmissglon the tragedy almoat caused our lives.

Im aware the media ¢rists pertatning to the runaway cars and how a masasive recali had to take place after Transportation Secretary Ray LaHood intervened. |
cannot bagin to tell you as a single mother,

trylng to make ends mests during thesa hard and bad economic times and the primary source of incoms , the pain, suffering, distress and angulsh this

put upon me, my son and my ability to pay current household obligations , bills, and creditors. .

With compassion and knowing deap down In your mind, the transmiasions in the 2001 Toyota Sequolas and others SUV are defective § ask that you pick
please, plsasa pick up the tab/costiexpernse . ‘
to have my transmission fix/ replaced. | have saveif my entire ife to puschase this vehicle (which comes with a steep price tag ) and WOULD be difficult for
mae to fathom, comprehand how Taoyota has long been recognized ae an industry leader In manufacturing and production plus one of the most profitable
automobile maker; raking tn 11 billion In US dollars would NOT want to make this right by paying the cost assoclated with replacing the defective
transmission. Cost assoclated with a replaced transmission Four Thousand doilars, 4K. -

Woodbridge, VA-

contact o I

metl: [

sc: U.S. Department of Transportation
Attn: Ray LaHood

1200 New Jersoy Ave, SE " . R
Nashington, DC 20580 )
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CC:; BOARD OF DIRECTORS AT TOYOTA MOTOR CORP
Kazuo Okamote

Yoshlhiro Inada

Mitsuhisa Kato

Testuo Apata

Takeshi Uehiyemada

Yukﬂushl Funo

Yoichiro ichimaru
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'US Department of Transportation

Attn: Ray LaHood
1200 New Jersey Ave, SE

Washington,PC 2090





