INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S, Department Vehicle Owner's Questionnaire Date Recelved Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1('18_%%'8923;':3;;60; . 06-OCT-2010 Reference No.
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OWNER INFORMATION (Type or Print)

Name
Address

" 7
Clty WESTWOOD State NI Ip COd-

The information you provide will be used to identify potential safety-related defects. We may share your information with the ]
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004). .

W&e Number | E-mail Address

Evening Telephone Number

VEHICLE INFORMATION .

17 digit vehicle Identification Number Located ot botom of windsiizid on driver's side | Make Model Model Year
; CHEVROLET _ | MALIBU 2004
161374 ¢ -

-1 Date Purchased ¥ Dealer's Name and Telepnme Number | Engine: | -Fuel Type:
-1t Mo Jo r  Chtvvolet (J‘ﬂ %3360 No: Cylinders
Original Owner Dealer's Clty State Zip Cede ‘
B Jork Vb Rec.
Transmission Type m_Antilock Brakge Powertrain : Multiple Failure; ~ | Incident Date(s)
- sl ' “ ’ 06-0CT-2010
0“{'%4;."’1(-‘0- ch“”““““""., 35 Voo [fee (haring | alwest fvery ey Dy

: N " FAILED COMPONENT(S)/PART(S) INFORMATION
Vehid Component Code: 010000 STEERING S ] R ieage. | oiure spess -

136000 55
| S - Speed 15 hf otfmes T
| . : ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
-} Tire Make Tire Model or Number) Tire Size (Exampple PA15/65R 5)
[QS!RIF N B A ag Toe 5657' f 75
DOT No. Exampe DOTMAL ABC03 ; I
6) %g;‘g:"@éﬁf‘*’ﬁf‘?”?_ | Failure Locatlon. me Q‘f&w,%q Xm G/rm

1 Tire Fallure Type:” ? i
——-———_—_———-———-—ﬁ-
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

J;—

Tire Component Code S 7 - EL,: ;

Pty

o~

Make: } Sy : Date Manufactured: K |Mode| Ne. /Name
'St Type: B o T Installation System: )
Child Seat Component Code: " _FajledPart; - )

APPI.ICABLE INCIDENT INFO RMATION .
injurvlies).}
Reported to Pofice
N

. (Pl
. Crash’ Fire - . 'Nhl‘ﬁber of Persons nivred

.. | h_( ]:]No [ves E] No

Narrative Description of Incident(S), Crash(es), and Injury(les)
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was s done to correct the fallure,
J e, paits repaired or replaced (and If old part is avallable)

TL*THE CONTACT OWNS A 2004 CHEVROLET MALIBU. WHILE THE CONTACT WAS DRIVING APPROXIMATELY BETWEEN 55-60 MPH, THERE WAS

‘A COMPLETE LOSS OF THE POWER STEERING, THE.CHECK ENGINE AND WRENCH SYMBOL WARNING INDICATORS ILLUMINATED, THE VEHICLE

- WAS PULLED OVER TO THE SIDE OF THE RGAD. THE ENGINE WAS TURNED OFF AND RESTARTED. THE- CONTAGT-RESUMED CAUTIOUSLY WITH

A PERMANENT LCSS OF POWER, STEERING. THE CONTACT DISCOVERED THAT THERE WAS A RELATED DEFECT ASSOCIATED WITH THE NHTSA

CAMPAIGN ID NUMBER 10V073000 (STEERING: ELECTRIC, POWER ASSIST SYSTEM) THE VEHICLE WAS-NOT DIAGNOSED OR REPAIRED. THE -
FAILURE MILEAGE WAS 136 000. T-HE VIN 'WAS UNAVAILABLE

Number of Deams

Include; If available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIOWESSABL

The Privacy Act of 1974-Public Law 93-579 This information is requested parsuant to'authorty vested in the Natlonal Highway Trafflc Safety Act and subsequent
amendments. You are under no obligation to respond this questlorinaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proteeds with admipistrative enforcement or litigation against a manufacturer; your response,
or a statistical summary thereof, may be used In support of the agency's action.
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o “Narrative Descrlptmn of Incident(s), Failure(s), Crash(es), and Injury(ies)
T H&_v:, Fhes Py-w;r p}:.,&r--hq ?ﬁ*é’&h a'“IL ML/&J&., j Fo2 N I{W’VL
Lov:. bt ‘le _Ohcem ri"b&[e af 7'4-«— S ﬁmi lfhy#u\q éft///a/—'ﬂ«ﬂ/\ .

dﬁul‘ Roé/un 5 fa—f'b{.er b;sﬁrémq W}L// {stm*mq an&/ ﬂémox.ou.f &71‘ ‘Jf-e
—km,n 1 }M dre Some_fesewrcly ad fnd Hhof L pedel dey malibe ard
Cofher Jerrs  fave hed the ifune Prob lemy e Lhery obelt dos o Sine
?wg/w\ Mul -Mam_. ‘5 aL m-lo ,prvl( oh #ﬂj I./&fﬂfe 54 n/l{//fff %7{)‘{2#&
FS o - recull ) 'f‘ﬂc al, [“ as  wel. . /m# /{we Lhovgh wa%
pep bt Hhis fited " wid o't Ll if T siwll ot B ircst such
ML 4)’PL'I5¢ /50-- 'Uomf Mh MdérwaﬁefmJ ) 'ILJWMJ 47[ Myu(ﬂ%(

e o o ATTACH ADDITIONAL SHEETS IF NECESSARY — Thanf }/ -

U.S. Department
wf Tansporfation

National Highway
Traffic Safe
Administration

1200 New Jorsey Avenus SE.
Washington, D.C. 20077-9382

DNITED STATES

Official Business
Panalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
. POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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