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OWNER INFORMATION (Type or Print)

Name ] Daytime Telephone Number | E-maii Address
Address _

Y sRiGHTON Sate | Code I

The information ;w provide wiil be used to identify ggtanﬂo! safaly-related defecty. We may share your information with the
applicabie wfscturer during an investigetion or recali in accordance with the roiting uses described In the sgancy’s Privacy Act
notice. See49 FR 53871 (Sep. 3, 2004).

VEHICLE INFORMATION _
I
17 digit Vehide Identification Number Located at bottom of winishield on driver's side | Maike Model Mode] Year
asscmsswox< N HONDA PASSPORT " | 1999
Date Purchased Dealer's Name and Telephone Number Englne: Fuel Type:
APRIL A0V | HERB Crnmaars #onNdn - 411~ 730 - 55 96~ No: Cylinders
Original Owner Deaier's Cty St Zip Code
L] AvcsTon, Y &
Transmission Type ][ Antliock Brakes} Powertrain Multiple Failure: Incident Date(s)

FAILED COMPONENT(S)/ PART(S) INFORMATION
Vehicle Component Codes: 020000 SUSPENSION, 022000 SUSPENSION: REAR

Fallure Mileage Failure Speed

68600 0
ADDITION: BE RYING A RE '
Tire Make Tire Model (Name or Number) Tire Size (Example PZ15/65R15)
. (Example: DOTMAL9ABCE36) ] Original Equi 14 .
B ang quipmen Failure Location:
Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Maka: Date Manufactured: [ Model No./Name:
Seat Type: Installation m:
Child Seat Component Code: Falled Part:

APPI.ICABI.E INC]DEN‘I' INFORHATION
[Piance rk o

Crash Fre : Number of Persons Iniurm

| [ ves [Mnol[dves IX] Ng
Karrative Dascription of Incident(S), Crash(es), and Injury{ies).

Please describa (1) events leading up to the fallure, {2) fallure and s mum and (3) what was done to correct the fallure;

|_Le, parts repaiwed or replaced (and if oid part is available),

TL*THE CONTACT OWNS A 1999 HONDA PASSPORT. WHILE CONDUCTING ROUTINE MAINTENANCE HE FOUND THE FRONT AND REAR
SUSPENSION WAS CORRODED AND COVERED WITH RUST. THE VEHICLE WAS TAKEN TC THE DEALER WHO STATED THAT THERE WERE NO
RECALLS FOR THIS FAILURE. THERE WAS A RELATED RECALL BUT THE MANUFACTURER HAD NOT PROVIDED AN OWNER NOTIFICATION
SCHEDULE; NHTSA RECALL#10v436000;, SUSPENSION: REAR. THE MANUFACTURER WAS NQTIFIED BUT INFORMED HIM THAT THEY ARE
AWARE OF THE RECALL BUT HAVE NOT MADE A DECISION ON HOW TO HANDLE IT. THE FAILLIRE MI{ EAGE WAS 68,600.

Number of . Reoorted to Police

: = ATTACH ADDTTIONAL SHEETS IF NECESGARY |
mmmwnm:mmmhldbnnﬂuuwmmmwm:mmnwmmmmudmun :
amsndmants. You are under no obligation to respond this questionnalre. Your responss may be used to sssist the NHTSA in determining wiwthar & Mansfachmer
should take appropriate action to cormct a safety defect. nmnmm-mu—womum-gwsu mmwrm
orammmmm:nwhuedln support of the agency's act!
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December 2010
IMPORTANT SAFETY RECALL NOTICE
Dear Passport Owner:

This notica is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act. .

What Is the reason for this notice? - .

Honda has decided that a defect which relates to motor vehicle safety exists in certain 1998-2002 model year
Passport vehicies. In areas where road salt is extensively used, the forward mounting bragket for the left or fight -
rear sus ion lower link may suffer excess|ve commosian, which may cause the lower link bracket to bacome
d"fé'cﬁeﬁ from 1he frame, affecting vehicle handling and increasing the risk of a crash.

What should you do?

" Call any authorized Honda dealer and make an appointment to have your vehicle inspected to determine the
amount of comosion your vehicla has sustained in the mounting bracket area of the frame. If litle or no caorrosion
is observed, then the mounting bracket area will be treated with an anti-corrosion compound. if coroslon has
damaged the bracket area, then reinforcement brackets will be installed to address existing damage. This work
will be done free of charge. Please plan to leave your vehicle for at least half a day to allow the dealer flexibility in
scheduling; vehicles that require bracket inatallation will take longer. Your dealer wiil be able to provide you with
mare spacific repair information once the Inspection is completed.

Please note that because your vehicle was originally purchased more than ten (10) years hofore September 22,
w.‘_—.___._—uzoq-e,_m- s-the-date-that the-MNational-Highwa affio-Safeby-Adiministration-was-n ﬂﬂﬁﬁf-‘miﬁm, Hendals---—--- - -
not required to provide a remedy at no charge, However, as a courtesy, if you bring your vehicle to a Honda
dealership no later than twehve (12) months from the date of this letter, Honda will provide this remady at no

charge. If you obtain the remedy more than twelve (12) months after the date of this letter, you will pay for the
necessary parts and labor. The current Manufacturer's Suggestad Retail Price (MSRP) of the anti-corrosion
compound is between approximately $27.00 and approximately $54.00, depending on how many cans of the
compound are required. However, If your vehicle requiras reinforcernent brackets, the MSRP of the bracket kits
plus the required anti-corrosion compound is currently approximately $210.00 or approximately $407.00,
depending on which type of bracket is required. Labor charges will be in addition to the cost of the required parts.

Please note that ihe brackets may not be available until the middie of January 2011. If your vehicle needs new
brackets, the dealership will contact you when the parts are avallable to scheduls an appointment. :

If your vehicie ia not drivable due to ca‘rbalon in the bracket area, please call Honda Automoblie Customer
Service at 1-800-899-1009, and select option 4, to arrange to have your vehicle transported to a Honde
dealership to be inspected and to recelve an appropriate remedy.

Who to contact if you exparience problems? |
" |f you are not satisfled with the service you receive from your Honda dealer, you may write to:

American Honda Motor Ca, Inc.
Honda Automobile Customer Service
Mail Stop 500-2N-7A

1919 Torrance Blvd.

Tormancs, CA 90501-2746

If you believe that Amarican Honda or the dealer has failed or is unable to remedy the defect in your vehicle,
without charge, within a reasonable period of time (60 days from the date you first contact the dealer for a repair
appointment), you may submit a complaint to:

Administrator

National Highway Traffic Safety Administration
1200 New Joersay Ave., SE

Washington, DC 20580

Or call the toli-free Safety Hotline at 888-327-4236 (TTY 800-424-9153), or go to htip:// www.saiercar.gov.
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