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— INFORMATION Redacted PURSUANT TO‘THE FREEDOM OF
ﬁw& ' ‘ DCIT;uto Safety Hotline t FORAENCYUSE.ONEY ;100148 t ” )
&

U.S. Department Vehicle Dwner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects J AN 1 9 01
National Highway 1-888-DASH-2-DOT 04-0CT-2010 Reference No.
Traffic Safety (1-888-327-4236) ‘
Administration INTERNET:www.nhtsa.dot.gov/hotline 11359164
OWNER INFORMATION or Print) . -
Daytime Telephone Number [ E-mail as:
n ' Evening Telephone Number
Gty perun , State ., Zip Code I

The information you: provide will be used to idz2ntify potential safety-related defects, We may share your information with the

appliicable vehicle manufacturer during an invastigation or recali in accordance with the routine uses described in the agency’s Pt ivacy Act
notice. See<49 FR 33971 (Sep, 3, 2004},

VEHICLE INFORMATION
17 digit Vehide Tdentification Number Located at bot:am of windshield on driver's side | Make Model Model Year
4secMsswsw- A HONDA PASSPORT 1998
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
. No: Cylinders
Origiria__i-l Qwner Deater's City State Zip Code
Transmission Type {___I Antilock Brakes] Powertrain Muttiple Failure: Incident DatE;(\';)
1 cruise Control : 27-SEP-2610

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 161000 STRUCTURE: FRAME AND MEMBERS

Failure Mileage | Failure Speed
98000 30

DDITIONA O BE LETED WHEN REPO |

E
Tire Mode! (Name or Number)

Tire Size (Example P215/65215)

Tire Make

J 00T No. (Example: DOTMAL9ABCO36)

| Ongmal Equipment

3 Prior Repalr Failure Location:
Tire Component Code Tire Failure Type:
e e e
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHELD SEAT FAILURE
Make: Date Manufactured: !Modg No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failzd Part:
APPI.ICABLE INC!DENT INFORMATION
Crash Fire Numher of Persans Imured I Number of Deaths Reported to Pohce

[dres [Xinto ] [ves X} no
Narrative Description of Incldent(S), Crash(es), and Injury(les).

Piease desaibe (1) events leading up to the falture, (2} fallure and its consequences, and (3 what was done to correct the faiture:
i.e, parts repaired or replaced {and if oid part is available).

TL* THE CONTACT OWNS A 1998 HONDA PASSPORT. THE CONTACT WAS DRIVING 30 MPH WHEN THE VEHICLE EXHIBITED AN UNUSUALLY
LOUD BANG AND THE CONTACT IMMEDIATEL ¥ NOTICED THAT THE SUSPENSION DID NOT FEEL NORMAL. THE CONTACT DIS¢COVERED
EXCESSIVE FRAME RUST AND THE SHOCKS WERE BEING HELD UP BY THE BODY OF THE VEHICLE. THE CONTACT TOOK THE VEHICLE TO A
LOCAL MECHANIC AND MECHANIC STATED Tt E VEHICLE WAS BEYOND REPAIR. THE CONTACT THEN TOOK THE VEHICLE TO 4N AUTHORIZED
DEALER WHERE THE DEALER INFORMED THE CONTACT THAT THE FRAME WAS DAMAGED BEYOND REPAIR AND SHOULD NOT BE DRIVEN. THE
MANUFACTURER WAS CONTACTED AND ADVISED THAT THEY WOULD NOT ASSIST WITH REPAIRS DUE TO THE RUST ISSUE. THE CONTACT

STATED THAT HE NOTICED SEVERAL COMPLAINTS VIA THE INTERNET REGARDING EXCESSIVE FRAME RUST FOR HIS YEAR,. l‘-:iAKE AND MODEL.
THE VEHICLE WAS NOT REPAIRED. THE FAILL RE MILEAGE WAS 98,600.

Inciude, if available: Police/Fire Department Rejort, Photos‘ and Repair Invoice. ATTACH aQQ]IIQNBt SHEI'TS IE NFCESSARY |
The Privacy Act of 1974-Public Law 93-579 This inf on s req 1o authority vested in the Nationa) Highway Traffic Safety Act and subsequent
amendments. You are under no oldigation to respond thiv g Your

P may ba used to assist the NHTSA in determining whether a Manuracturer
shoukd take appropriate action to correct a safety defect. If tha NHTSA pmceeds with administrative enforcement or {ltigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support f the agency's action.



brenda.fogle
B6


01/1872011 15:28 FAX 4102132570 COPY_CENTRAL [doo1/002

FAX TRANSMISSION COVER SHEET
Fax Source: Copy Central, Fax: 410-208-2600

ol (.)rwq) g et

Date: \\% \ \

T§ Fax No&D& :j) b b ‘ \r_i bj

-Please deliver the following pages to:

Name

P ages: ...-._m(:g___.m_ {including cover page)

if there is a problem with this transmission, please call Copy Central at 410-208-0641.

CONFIDENTIALITY NOTICE: This facsimile transmission contains confidential information belonging to the sende-, which may be legally
priviteged information is intended only for the use of the individual or entity named above. If you are nol the intend-d recipient, or an em-
ployee or agent responsible for detivering it t» the intended recipient, you are hereby notified that any disclosure, copying, distribution, or
the taking of any action in reliance on the cortents of ihe facsimile documents is strictly prohibited. if you have received this transmission
in error, please immediately notify us by telephone to arrange for return of the original facsimite documents to us.

PLEASE CHECK THE FAX NUMBER
A $1.50 Charge for Connections Which are Wrong.





