i INFORMATION Redacted PURSUANT TO THE FREEDOM OF
™

, 5 U.S.C. 552(B)(6)

OWNER INFORMATION (Type or Print}

Fo : N { OIA

(A _ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
u%epaﬂment Vehicle Owner's Questionnaire Date Received Repository []

of Transportation To Report Vehicle Safety Defects J m 2 8 2 0”

Nati i 1-888-DASH-2-DOT e & |
ational Highway 04-OCT-2010 Reference No.

Traffic Safety (1-888-327-4236) )

Administration INTERNET:www.nhtsa.dot.gov/hotline 10359061

City

T Evening Telephone Number
ALDEN State NY Zip Code-

Name S Daytime Telephone Number | E-mail Address

The information you provide will be used to identify potential safety-related defects. We may share your infermation with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

. VEHICLE INFORMATION .
T ranitle dentncalln TeUrnbe LulBEd Bt Buduin OF wiusiiigid i Goverd side ey T ol Froded- nsal Vagy
2varw3D19AR EGNG VOLKSWAGEN ROUTAN 2010
Date Purchased Dealer's Name and Telephone Number F4C - Fog-s7 79 Engine: Fuel Type:
08-4a-/0 | DORSCLEL VoI KSWATEN No: Cylinders
Original Owner Dealer's City State Zip Code GA
RochrSTER NV | rye23 lo | 3
Transmission Type (<] Antilock Brakes| Powertrain Multiple Failurz; ~ (}; LS Incident Date(s)
. TOTAEKRIGAT 09-SEP-2010
| AUTO E Cruise Control 3 5 L Vfo "CO/VS T Al 7L Y ¥

FAILED COMPONENT(S)/PART(S} INFORMATION

Vehicle Component Codes: 021000 SUSPENSION: FRONT, 010000 STEERING Failure Mileage Failure Speed

8063 35
200 F

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) | Tire Size {Example P215/65R15)

DOT No. (Example: DOTMALSABC(36) 1 Original Equipment ; o
= Prigr Repaqlr P Failure Location:

Tlre Component Code Tire Failure Type:

ﬂ_
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: ) Date Manufactured: ‘ Model No./Name:

Seat Type: Installation System:

Child Seat Comeonent Code: .~ - - Failed Pariz

- APPLYCABLE INCIDENT INFORMATION
(Please describe in detail the Incid: Faiture(s), Crash and injury(ies).).

Crash Fire Number of Persons Injured Number of Deaths Reported to Police
es No | [Jves [XI No ' N

Narrative Description of Incident(S), Crash{es), and Injury(ies),

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2010 VOLKSWAGEN ROUTAN. THE CONTACT WAS DRIVING 35 MPH WHEN THE VEHICLE BEGAN ABNORMALLY
PULLING TO THE RIGHT, CAUSING DIFFICULTY IN STEERING. THE CONTACT TOOK THE VEHICLE TO A LOCAL DEALER TO HAVE A WHEEL
ALIGNMENT PERFORMED AND TO HAVE THE TIRES ROTATED YET THE FAILURE PERSISTED. THE CONTACT STATED THERE WERE MANY
COMPLAINTS ONLINE REGARDING THE SAME YEAR, MAKE AND MODEL AS HIS WITH CGMPLAINTS OF THE VEHICLE PULLING TO THE RIGHT

INDEPENDENTLY. THE CONTACT WAS CONCERNED OF A POTENTIAL CRASH INVOLVED WITH THE FAILURE OCCURRING. THE FAILURE
MILEAGE WAS 29860,

2007

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, yourr
or a statistical summary thereof, may be used In support of the agency's action.

P S

Include, if available: Police/Fire Department Report; Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS 1F NECESSARY |



Lajuan.Johnson
B6


Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

The mileage of 1200 miles is incorr - i

200+ miles. Camber bolts were installed - still pulls to right

After camber bolts were installed an alignment auto tech test

;| hicl 3 | |]7| i11 1] . ,Ii_ . .

snow covered road and had difficulty with van wanting to pull to

right. T drove a new VW at the request of VW. It was a 2010 off
the dealer's lot - service advisor was along - van pulled to the

right worse than mine. I told VW they said since the alignment

is within specs nothing else can be done. CWW fgcﬁw&n

ATTACH ADDITIONAL SHEETS IF NECESSARY - O ik =1

US. Department

of Transportation NO POSTAGE
Nationat Highway ‘ _ o NECESSARY
Trattic Safe T s . . COCBERRETIETD TR A0 IF MAILED
Administration ' T IN THE

1200 New Jersey Avenue SE. . o 5 INTRED STATES
Washingten, D.C. 20077-9382 SR Rmrroawny o odRRt b : —

Ofticial Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL FPERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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ATLDEN, NY

SERVICE DEPARTMENT HOURS

7:30 a.m. to 6:00 p.m.

Monday - Friday

8:00 a.m. to 4:00 p.m. Saturday

R/O Open Date R/Q Number
10/20/10 16023789/1
R/O Close Date Status
10/29/10 Pre-Invoice
Mileage In Mileage Out
1566 1588
Service Advisor / Tag #

N.Y.S Facility ID# 7048330

TIM PANIPINTO/1325

Work Phone Vehicle |dentification Number
2v4rw3D19ARIEINEGNEG
Home Phone Delivery Date In-Service Date

“ 8/20/10 8/20/10
Year Make Model ody Color License Number
2010 VOLKSWAGEN RCUTAN 4DR WGN SE W/ RSE | ANTIGUA BL
P
DESCRIPTION OF SERVICE AND PARTS AMOUNT
1l - 05VWZ: CUSTOMER SERVICES
CUSTOMER STATES THAT VEHICLE PULLS TC RIGHT WHEN D
RIVING DOWN RCAD
Caused by
CUSTCMER STATES VEHICLE PULLS TC RIGHT WHILE
DRIVING DOWN ROAD, TEST DROVE VEHICLE CONFIRMED
COMPLAINT
Work performed by MERLE KATZ {MK1) Warranty
Work performed by JEFFREY CYRAN {(JC1) Warranty
Installed 7B0407740 :CAMBERBOQLT 7B04 Qty: 2 Warranty
BRIAN/MIKE WARRANTY STOCKORDER NCO
SWAPPED BOTH FRONT TIRES TEST DROVE VEHICLE,
STILL PULLING TO RIGHT, CHECKED ALIGNMENT AND RESE
T TO SPECS TEST DROVE AGAIN STILL PULLS RIGHT,
INSTALLED NEW CAMBER BOLTS FROM VW AND TEST DROVE
AGAIN STILL PULLS RIGHT 01210000 .20 44951500 1.40
#2 - 05VWZ: CUSTOMER SERVICES
CU\STOMER STATES THAT RATTLING SOUND METALLY
SQUND OVER BUMPS
Caused by
ADJUSTED DOOR AND TIGHTENED SPARE TIRE
Work performed by CARLOS CARRICON (cc1) Internal
-~ TOYOTA - SCION LABOR .00
3399 W. HENRIETTARD. - ROCHESTER, NY 14623 PARTS .00
(585) 475-1700 DEDUCTIBLE . 00
LEXUS - SAAB - NISSAN - INFINITI - VOLKSWAGEN - KIA - ISUZU | SUBLET . 00
3817 W. HENRIETTA RD. - ROCHESTER, NY 14623 SHOP SUPPLIES .00
(585) 475-1700 HAZARDOUS MATERIALS - 00
NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN| SALES TAX OR TAX I.D. .00
CARS IN CASE OF FIRE, THEFT OR ANY OTHER CAUSE BEYOND OUR CONTROL. | gpecIAL ORDER DEPOSIT .00
DISCOUNTS .00
TOTAL DUE -00
VISIT US AT WWW.DORSCHEL.COM METHOD OF PAYMENT
__CASH . __CHECK ____VISA/MC M %“ /
— AMEX/DISC ___ TRAVEL CKS. .___EXT.WARR, '
X _— REC. ACCT. .._INITIALS WE AszﬁER(:'ATE
{C) 2010 DEALERTRACK SYSTEMS. Ine. - Doctorship Application Grouo [600) 9451028 DATE AMT BUSINESS




(the big picture) angus mackenzie
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o 10 T
“chrysler’s

- comeback

THERE'S AN ENERGY AND ENTHUSIASM
ABOUT THESE YOUNG CHRYSLER EXECS
THAT'S VERY EXCITING, AND CLEARLY
DRIVEN BY THE OPPORTUNITY GIVEN TO

THEM BY FIAT

 #Grand Wagoneer would be the pinnade of
: Jeep,"hesays.'Wesmlhavewouktodom

bea_bletoconﬁnnwem’h doit, butitis very
much in my plans”’ Also on the agenda are
dieselenginsformeus.market.andanew i
babyjeep.smallerﬂ\anCampassfmme :
Eumpeannumet.'mmwewammdoisbe

the complete SUV tramd. So as we think aho

in those areas”

What’sd,ﬁerentthlstlme’?The peo ple : the portilio, we'e thinking aboitt expansions

L PEEL QLR Themwasatimewhen -

the automaker CEOs 1 interviewed had,
10'or 15 years onme. But tve justspenta

mote about the cholces you make -
dalleldahs

+* Olivier Francois holds down more than ane

- " Fiat's near-liprury European brand,aswell”
" a8 chief marketing officer of both Fiatand .. -

" Chvysler Andés CED drCmysen Drciuadk.

i and Chrysler with -
ard Chryser

L 2D e topat
a Lancia. Which is good news for

forgot what that feft fike. s

At38, tallan-American Laura Saave s the

y _ybungStqfdiryslel‘Sr\ewb\fal'ldCEOs_,artd 9
.-'__dnewimarguab'v.uxembstdualming' .
Like Ralph Gilles; 49-year-old Frenchman "
day talking to the execs running Chiysler . | ' :

/damnedone - - jobatthe new Chrysler. He's CEO of Lancia,

the US. market. But she's confident theaute
_._Murmﬂcnsqfwhidwﬂllbeavailable ]
by 202—is the car that can doft."We '

*showwed focus groups the car”she says, "and 7%
+ ministe we tokd them it was Halian, the rez o
s all positive” Soave says Fiat will play hea

mevct_iathe'doe;q'ihhis'spaféﬁmemﬁncois o
is-imb}gmenﬁngMdrmiohne’safnbiﬁpus :

onits Htalian eritage, but notina diched

- .wév:'wé're.gqingforquem_ltaﬂan.notqr

involved with

sfor Ralphéilies.'ﬂméybring?:arstoﬁs,they
an consumer, byﬂ\eway.'(.hn_'yslers '
han Sounds good toThe. -

passion, they bring a can-do spirit. Lalmost §
oxicating.
'Thetl?'s_;a






