INFORMATION Redacted PURSUANT TO THE FREEDQNM QE

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U%epartment Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects
National Highway 1('1_8_8888'8[323;':42522; 01-0CT-2010 Reference No.
:;a,;?:i::.‘;gn INTERNET:www.nhtsa.dot.gov/hotline 10358743

OWNER INFORMATION (Type or Print)

Name Daiime Teleihone Nurnber | E-mail Address
Address . Nowne
- o Cod r

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004). '

- VEHRICLE INFORMATION
~'17 digit Veenicle identification Number Located at bottom of windshield on criver's side | Make Mode! Model Year
JM3LW28A130- MAZDA MPV 2003
Date Purchased Dealer's Mame and Teleghona Nuniper Engine: Fuel Type:
&/ /) /3003 &arfhe S‘bﬂm /V[d zda, (30/)& /ﬂ -3000 No: Cylinders
Original Qwner Dealer's City ¥ State Zip Code 6 ; J 5
Guaithershury MD 20879 7
Transmission, Type [g/AntiIock Brakes| Powertrain o | Mulkiple Failure: ) : Incident Date(s) 3
’ E’Cruise Control T C$ £ 15?1_.15)7/71707’1 OB‘OCT-ZOO-?}’?'/; og ) |
ard Pcv - 9/8.3 )0, s l72l0
FAILED COMPONENT(S)/PART(S) INFORMATION
VePi'llcg!\C/.lo'l)‘l;E)onent Codes: 110000 ELECTRICAL SYSTEM, 060000 ENGINE AND ENGINE COOLING dt Failure Mileage | “Swhepiopent
’ 28035420 6% )
JEAZAE, roek 7%,
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Mode! (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) [ Original Equipment ; I
- 3 Prior R epélL Fallure Location:
Tire Component Code Tire Failure Type:
#_—
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: l Model No./Name:
Seat Type: Installation System: .
Child Scal Comporen:, Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

and injury{ies).)

Crash Fire Number of Persons Injured
{Tives [Mne! Mives ) No

A

Number of Deaths  § Reporied to.Police
_ i © i Ne

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3} what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is avallable}.

TL*THE CONTACT OWNS A 2003 MAZDA MPV. THE CONTACT STATED THAT WHILE DRIVING THE ENGINE LIGHT ILLUMINATED AND THE
ENGINE BEGAN TO STALL INTERMITTENTLY, THE DEALER REPLACED THE PCV VALVE ON 10/5/2004, THE FATILURE OCCURRED AGAIN IN

SEPTEMBER 2010. THE IGNITION COILS WERE ALSO REPLACED. THE VEHICLE WAS REPAIRED AGAIN ON 9/28!202); HOWEVER, THE CHECK ,

~

N n k« w s
corls weve. rep/azaoﬂcst%gzqu o 4/3/06’ . Most recem‘Q’; 3 raz% g}é
weve. replacad, ot 107, i 1610, vequiring all spar pluge 0 be IPELR)
soere fis M{’ctat/as'é;&) . Mﬂﬁwo)rk on ¢ g s siﬁmbm.ﬁ%ee;—/m

befoye.. Fan cot uads ¥2 oL 10647% mideas et 4!33110)%WMJ Ny

_ item now?d )« ee
Include, if available: Police/Fire Department Report, Photos and Repair Invoice. ATT,

ENGINE LIGHT CAME ON AGAIN, THE FAILURE MILEAGE ¥;A‘5 25,427, THE FAILURE MILEAGE WAS 106478¢02% ‘i"aé’/k" 4]5'0) Mﬁm
O s

LY

oy LYY ; neé light on 4 when) &t
e cerdth olea s sl bil el a9, hede L o Gt ninst) - Bee it
ACH ADDITIONAL SHEETS TF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with adm|

Enistrative enforcement or litigation against a manufacturer, your response,
or a statisticat summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
B6


Narrative Descrlptlon of Incident ) Fallure(s) ash(es), and Injury(ies) ' '
WW  pre R Yo i fﬁm 5/1%}2 5250 ard &hé/o's
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(Salishu e 41131 Rk /Mzzzdgt WM 1e c&a/&”’&xiar%fh e
mommmmm pot duplicare 1he ‘nestariay U "comdifes, Onsl7/o7
az%mleage (209 08 hedd engine. " Light came MM#’L@ @W;/ﬁe YR LIRS drivi g -
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Since o

.F Fltz/l/lc‘l// com.

" ¥ 34 Hudson Street 10915 Georgld Avenue '114 Baughman's Lane
. . ~ANNAPOLIS, MARYLAND 21401 WHEATON, MD 20902 FREDERICK, MD 21702
" - Md. Toll Free 1-B00-479-0806 301-933-7400 » 888-933-7400  301-696-9200 = ‘!-800-4AUTOMALL

.‘Annapolis 224-3480 « Baltimore 841-6533 » Washington 261-8246
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AUTO MALLS

g FitzMall.com  SINCE 1966

::p 114 Baughmans Lane ]
SUZUKI FREDERICK, MD 21702 mazpa sSaAAB @
CHEVRDLET _

301-696-9200 « 1-800-4AUTOMALL

Visit us at our website: www.FitzMali.com

[CUSTOMER NO. TAG NO. INVOICE DATE NWOICE NO,
e 94101 RAY RICHARDSON 106093 9846 05/16/07 | MACS622205
R A, LICENSE NO. MILEASGE STOCK NO.
$%. 00 59,840 | GREEN/
YEA; I/MAKE I3 MODE/L DELIVERY DATE DELIVERY MILES
MAZDA/MPV
MONROVIA, MD ARG, ﬁsst.unanmmno. FTRODUCTION GATE
TM3LW28A130
FTEN Ro¥o "05/19/07 REPRINT# 1
L T e ' Mo: 39840
REOR & PARTS- - Ty TTeeer . JFORYOURIFORMATION AND ACKNOWLEDGEMENT:
4 SEVZCUSTAPACK AEP!

. T‘:‘HMS AND CONDITIONS FOR VEHICLE
: 'REPAIR ORDERS & INVOICES -

PAYMEH"I’ TEFIMS We nnly accept cash, check, Visa,
. | Master.Card, DlsoamorAmedcanExpressBamcardsf«
pamentNocrsdaMnbeextonded

lepaylwﬂladualmmdaielyuponmnpleumdm
Wbmmmmmmqukaarmuedspoaﬂbt

) A e é’
CUSTH APPRECIA
REPLACE THE- VEHICLE 0IL: FILTER  CHANGE
THE ENGINE. OIL WETH:UP. TO SIX QUARTS OF
OIL TOP OFF. ALL FLUIDS,-ROTATE THE TIRES
PERFORM A 23 POINT MAINTENANCE 'INSPECTION
AND' WASH THE VEHICLE

. 'COMPLETED parts ard labo.

L o ) Wechargelmareaa: Os%perdayonammlspastduo
33§Tsfi-._-.--aw1--FP Nuz%sﬁ-- M£mmmmﬁmmm
0B # 177 ¢ - AJ0A-14- 3023- . : Youagw(npayaﬂambofmlbcﬂmama.rmurﬂaduu
JQB_ F 1 i 0900 77 5N20 T _um«mlsmpalromrm.dmmaaonabhawnqm

Urlless full payment |3 recélved within 30 days from
complatign of work your vehicle may be sokd under the
: Unlfomconunordélcweoiuﬂssmmpaywdﬁrgu

Ybueonsant easonaﬂeuudmewhbhiorm
purp testing, and repalring .

“WE C CHECKE| wmmmmwmmnwmmmm
AT THIS: TIME - s e e s vl whie
N NORK REQUIRED AT THI B ﬁamwﬁ”m o ® Yohicla e

\‘buagmetn bourdby Fm;smldl.oalmcar
. | Program A gmamentandnw\fsmdeUsaAgmermﬂilym
. -orywragmaweptsammcafbmwﬁbmm

- f repaiting your el

PART'_s--'.'-':.f- 7Y+ FP-NUMBER- -+

- Wawmmmepamanu atior piovided uder o
g RepairOrdsrwiubefraeddafmmmmeﬂalw

. PEREORM .
<23 POINT INSPECTION' ey
.. SERVICE PERFORMED :
- SEE- ATTACHED:: INSPECTION SHEET

mﬂmwmwmhmlmmm
: the vehidle.

. LaborhmargedbyﬂaimmnualuMywawM

QTY---FP NUMBER--.-4?‘3--,,---'-_:':---DESCRIPTIDN--J SEindat ' "-A--UHIT PRICE- «abor it bacharge by clock s
- - JOB# '3 TOTAL PARTS. 0.00 L
O SR R JOB# 3TOTALLABOR&PARTS L 0.00 ]y o .
LT DRSORIPTION - e oeenis Zﬁéf,ﬁjﬁéiz_-_'{é::::ZZ:""-_"'_""7"'* —GTSTOMERS SRE

SS SHOP: SUPPLIES/ENVIRONHENTAL CHa" -~ 2.73 | NOCLAIMS WITHOUT THIS ‘NVOlCE

- CRM PARTS DISCOUNT - L 2 _THANK YOU _
cans canssavxcs mscoum e B T 0003

CUSTOMER'S E-MAIL ADDRESS

e —————tere————————

| CUSTOMER PAYMENT

PP PEP PP LR AL R bt

E%Sﬁ?&%?ﬁégﬂsamumm ------------------------- B AT E L TR LR Rty { - )CAsSH { )CHECKNO,
g itk i
g . S HIER SIGN

4 ERFORM TRANSMISSION FLUSH - Ll ' CASHIER SIGHATURE

IREPLACE SPARK PLUGS pAYMENTDATE /[

CUSTOMER CALLED:BY — — ———

\ : : . .} DATE TIME
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 10:54am SFENEe 0 0606
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'Ltzg AUTO MALLS
FitzMall com  SINCE 1966

::: % 114 Baughmans Lane
SUZUKI FREDERICK, MD 21702 SAAB

CHEVROLET % 301-696-9200 » 1-800-4AUTOMALL

Visit us at our website: www.FitzMall.com

CUSTOMER NO. ADVISOR i TAG NO. INVOICE DATE INVOICE NO.
94101 RAY RICHARDSON 106093 - 9846 | 05/19/07 MACS622205
LABOR RATE LICENSE NO, MILEAGE COLOR STOCK NO.
8.00 59,840 | GREEN/
YEAR  MAKE / MODEL DELWERY DAFE DELIVERY MILES
MONROVIA, MD 03/MAZDA/MPV

VEHICLE 1.D. NC. SELLING DEALER NO. PRODUGTION DATE
FYE NO. g 8. Q. DATE

05/19/07 REPRINT# 1

BUSINESS PHO:‘E COMMENTS MO . 59840
A D O eidrereneiains sefaresenra s FOR YOUR INFORMATION AND ACKNCWLEDGEMENT:
CUSTOMER PAYMENT. ... FAR L S0 TOTAL LABCR.... 10.36 T AR DRDERS & INVOICES
(") cash.... € )Check (Ck#t~ . ) o - TOTAL PARTS...." 16.95 REPAR ORDERS & INVOICES
( ) Charge.. (- ) Credit Card(....'..'--_-) ;. TOTAL SUBLET... . 000 | o Armericas Bapaas o i o
o s © - TOTAL G.0.G.... 0.00 | payment. No cradit will be extended,
CASHIER SIGNATURE...... ;8% mgg gtllgc _ gag Ful payiment ia i immodiatoly upoer completion of work
PAYMENT DATE......on..... TOTAL TAX...... 0,80 | pove ot o, " 1@ 104D © raseonaii depest fr
: C T I Wa charge interest at .05% per day on amounts past dus

TOTAL INVOICE $ 28.90 gw% %&gmﬁ&m&gﬁmlggﬁg ey

You agree to pay all coata of collecting any armpnia due

******AHENTION AL CUSTDHERS******
For Customer Convience We Offer A Night Drop / Ear‘ly
Bird Service. The Night Drop Box Is Located Right i under thia repalr ordar including reasonable attorhay foea.
UHtS'ide The Service Entrance. S L L : . Unlass full payment ls recalved within 30 days from
With An Asterick (* Ind'icates L'ifetime ST : D |eompleton. of work your vehicks mey be sokd under the

Unitorm Commearcial Code of this State to pay any charges
dus.

You ‘consent lo reasonable use of the vehice for the
purposeol'lnspeeﬂrq. tasting, andrepalmg

You unclerstand that we do nat accept any responsibility for

damage of loss to any non-original equipment personal

i Kropedyoraqulpmemleﬂinoramchadtnthevehiclewhlh
is In our possession

You ‘agree lo be bound by-the Fitzgerald Loaner Car
Program Agreement and tha Vehicia 1se Agreement if you
oryouragemaeoeptaaLoansrCanouaewmwm
repalring your vehida.

) Wewanantlhalﬂwpammdlaborpmdedunderﬂt
Repalr Order wilt be free of defocis In materlal and
workmanghip for 90 days or 4000 miles from whet we retm
your vehicle 1o you, Any defects In parts or labor coversd by
this warrdnty shall only ba corrected at this location and is
limited to repalr or raplacemant of the defective parts and
tabor, No cther express o implied warranties are providad.

i Byslgnlngbelowyoumhhmqulmmntbhﬂ

CHEVROLET o cnnuuc * DODGE » MAZDA » VOLKSWAGEN | - L f;’;;if‘;"ww ot et i i s

suzuK | .
SAAB x
..,.._. RAY RICHARDSON @ ' ' cufﬁmiﬁzﬂmfg INVOICE
ST. SERVICE : S O X
‘gifl m‘ . E e ;lra'aﬁm | THANK YOU
‘ I H%. n W
F GERALD AUTO MALL

g
114 BAUGHMARNS LANE * FREDERICK, MD 21702 3

CUSTOMER'S E-MAIL ADDRESS -
LOCAL 301-696-8200 « METRO 301-831-4846 :
800-4-AUTOMALL » 301-293-6343 » www. FitzMall.com CUSTOMER PAYMENT
{ }CASH { )YCHECKNO.

( }CHARGE { JCREDIT CARD

CASHIER SIGNATURE

PAYMENT DATE fof—

CUSTOMER CALLED: BY

| PAGE 2 OF 2 CUSTOMER COPY { END OF INVOICE }10:54am - | DATE TIME

S5FB54639 O (08/06]




r 60,600 /&W
(% *‘“{ j edaé’d AUTO MALLS

FitzMall. com Since 1966

‘CUSTOMER NAME MILEAGE
LEGEND R.O.#
IR Pass/OK

MNeed Future Attention

| Requires Attention Now

ON-GROUND INSPECTION -

Inspect Lights (brake, park, tags, reverse, etc} E'\sq“* "h"\f) \"ﬁ\.ﬁ-
Physical Inspection (bounce test) of Shocks, Struts, Springs

Inspect Wiper Blades, Arms, Inserts F('OV\‘T ‘0O

Inspect For Upper Engine Oil Leaks (VLV, CVR, Dust O Hln , etc) ) ZL-&" /MZQL
s eF
Inspect Cap, Rotor, Wires & Plugs {Ignition System)
> ¥ 1t yige- checksecks
Inspect Condition of Drive/Serpentine Belts.
Check for History of Timing Belt Heplacement HL ec]:ecl
(05]!. s haf-sys TTh2e ch

inspect Cooling System... &~ 7
E - - Coolant (flush 2 years/24,000 miles) |28 D ﬁad:ator (extenor leaks)

. - Hoses (cracks, dry rotting, leaks} . E . rr\:f):;(seépll.len;%;rhermostat
9. Brake Fluid Condition (flush 2 years/24,000 miles)
10. Power Steering Fluid Condition

|:|- Condition of pump, lines, belt (if visible from above}

O N o ;R L h

11. Transmission Fluid Condition/Level (flush 2 years/24,000 miles} f

12. Induction System {flush 2 years/24,000 miles) —> ﬁfZgQM fﬁL /
. says Fwas C&ZM/
m W A Fiter [l Throtte Body

13. Inspect PCV System

14. Inspect Condition of Battery (corrosion, terminals, hold down)

RAISE VEHICLE INSPECTION

15. Visually Inspect Condition of Wheel Bearings & Tie Rods

)

LUl L

16. Visually Inspect Shocks, Struts & Springs (overall suspension)

17. Inspect Condition of CV Boots, Driveshafts, Axles & U-Joints
18. Inspect Condition of P/S Rack, Pump & Lines
19. Inspect for any Qil, Transmission, Power Steering Coolant or Brake Fluid Leaks

20. Visually Inspect Exhaust System

Bt W,
&
1. .

21. Inspect Condition of Tires
22. inspect Condition of Brake Pads, Shoes, Hoses, Lines, & Calipers

UL
q

23. Brakes: - Tires: &
LF 232 HF’;/}"* LF 252, RF 5%
LR 252 RR 732 R Z%0. RREA P

Comments:

F2022 rev. 11/11/04
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ERVICE ADVISOR I T1ME RECEIVED

”r

(A« 4

TUNE UF,
CHECK FUEL LINES AND HOSES,

COOLANT DRAIN AND FILL, :
CHECK A

BEL TS, CHECK TIRE FRESSURES

Sy

DATE FROMISED

_JELrGHTg;;EIgH,Nuiaa.

| ary | unIT PRICE

TIME PROMISED

RECOMMENDAﬂONSIFUTUHENEEDS

AMOUNT

Tune Up 6oyl. : @. @ 155, O -
Install new spark plugs,. set the
timing, adjust igle, check parburetor
fuel mixture, ignitibny . Stakylng, \ ?
charging, emission: cuntrol;systems, .
check FCV. valve, battgry{ battery :
LI U .11 5 N - T W S 2L S ‘-“5"“"“ : : et A Ty TS G e L e e v bt e 2 o
and all filters,: check\all ﬁ§u1d5. R
= Platlnum Spark*Plugs 16. 8, Z.99 17.%4
Drain And Refil} Coollnng . @ 19.95
Drain Cooling System
Chechk Belts & Hoses '
Refill Cooling System wlth HhtlFPEE¢e
A-AF-ANTIFREEZ ﬂnt1frea;e Gal. i 14495
-Environmenta}ﬁFee 1.6 1. @@
Shop Supplies f 1.w 16,14
s_ﬁmxrs REVIGED AMGUNT | AGDITIGNAL WORK APPROVED BY -h!l.EI'I:I‘OD OF APPROVAL DATE TIME TOTAL
: SR : ' LABOR | 435, g
O Ctha et of Utk harei desenbed on stests. Nighways of gecesan el Snd by gar o sl o An Expross perston TomL L
n Is hereby acknowledged on METHOD GF PAYMENT Bt 9 6’.
- , TAX -
JUSTOMER SIGNATURE X siaaiy
: sus
CUSTOMER RIGHTS: TOTAL | sag. o
1. You may regquest a written estimate for repairs. " MOTOR 3 D
2. Repairs may not exceed 1@4 of written estimate without FUEL 2 m‘mﬁ
; your consent. o ' %j
3. You are entitled to the return of any replaced parts

edcept parts
A You
iR

reguired to be returned td the manufacturer.

can not be charged for repairs not authorized by you.

THANKYOU



CAUTION VOyners of Mag, Custo i €
wheels' -must-have lug-nuts retorqued-after: 50 mitas!
The Company wiil- 'gladly retorque: lhas& Iug-nu!.?-'
once after lhe first 50 mtlea at no charge

Mcaum : wmcams 1, Qﬁ\&

See reverse for Diagnosis (REC), Warranty
{WARR}, and Location {LOC) codes.

o
BRLES ThY 4,64
EROMD TOTAL 263,51

‘”-"CUSTI";jMERcbpv © INVOILE  SHP 07 IHVBICE 99"75808-:;



- POHANKA ww. pohankaofsahsbury com v imnmn

USED
s of Salisbury 2007 . Salsbury B
2010 A &8 N. Salisbury Bivd. P.O. Box 2399 N. Salisbury Blvd. Salisbury, MD 21802-2399 (10) 7423281
(410) 8431474 FPOFLANROO, = =2 F.- N N .9 POFLARNMA, [ = (=12 F N 0| .4 POHA NRA
Budy Shop HONDA NISSAN ™ MAZDA HYUNDAI
2013 N. Salisbury Bivd. 2012 N, Sallebury Bhd. 2015 N, Salisbury Biv, 2010 N. Salisbury Bhed. 2007 N, Salisbury Bivd.
% (410) 548-3434 (410) 548-4704 {410) 546-1681 (410) 548-3405 (410) 548-3405
() 7 \
LI @ HYUNDAI
| - (tisP
[CUSTCMER No ADVISOR TAG No. i DATE TNVOICE No.
106246 GUY GOELLER 6164 045 MACS594088
LABOR RATE LICENSE No. MILEAGE COLOR STOCK No.
’ 61,181 GREEN/
YEAR f MAKE / MODEL / DELWERY DATE DELIVERY MILES
03/MAZDA/MPV/MINIVAN
MONROVIA ' MD VEHIC{_EI D. No. / SELLING DEALER NO. PRODUCTION DATE
JM3LW28A130_
F.T.E. No. 3 . | R.O.DATE
. 06/20/07 .
BUSINESS PHONE COMMENTS oo _j).' Mo . 61181

4

M)( son amd T w:h%&%i;'

Hdk T do not-need the.
b overdrive switch becuse.
b 1 wovks, only ﬁ‘;‘ ilshf

bulb needs na
'This imoﬂ wa’

i A STATIS VT ity 9565 B Maz&ggr ical
R i N Gt _ 1 Supprt6 .
g ~ - o Customer
i 7 .:. ' TIIEE{GRQE 1 El 1ES Y OEEAT: _ ; Ass‘s-l—qnce_ Cen‘ter v
2'7/32% OR’ GREATER' oFmsnp AINIA b 1-goo~ 339.-5500

'.',,TIRE STATUS"."GREEN". T chMge/ ﬁ?l.ﬁl )ﬂ-

7132 OR GREATER OF TREAD' REHA
ré

CCZ23844 (09/02)

’ RECOI'I'IENDATIONS---.
_NIPER BLADES - .$32. 6

PAGE1OF2 - CUSTOMER COPY: e " [CONTINUED ON NEXT PAGE] 02:28pm




pDHANKA www.pohankaofsalisbury.com

POHAMNK.A
USE

CL223844 (00/02)

E LENT“ SPECIALS o LINE

DATE B25193657852
/272007 QOBRBY -

FOHANKA MAZOA OF SALISE
. 2018 N SALTSBURY BLVD
i SALISBURY, MD 21882

1"1-'1"'!
Jedd

41054847¢%
CREDIT SALE

1 TRANS 2906
1 AT #086708
VISH ALCOUNT #

xocceccoo
SALE RHOUNT
THEHK YOUL
THANK Y01
COME AGTN
CUSTOMER £OPY .

B L P

PAGE 2 OF 2.

" GUSTOM

ING
SUR\IEYS ARE - VERY IMPORTANT TO:US:AND., WE NANI 70 BE;_-SU
You- HAD AN "EXCELLENT' SERVICE EXPERIEN{:E;:;E FELE

TIHE

$E3 .

57

71

ERCOPY

" [ END OF INVOICE ] 02:28pm

T sﬁgﬁ‘ of SﬂlISbe 2007 N, Salisbury Bivd.
<10 A&B N Salsbury Biv P.O. Box 2399 N. Salisbury Blvd. Salisbury, MD 21802-2399  “97ew=
( ) 5431474 P CIFLA NS, PORLAMNMO, POHADRNMO PFLA MNP PORLADNKL.O, Pre-Ouned
Bndy Shop HONDA NISSAN MAZDA HYUNDAI —
2013 N. Salistury Blvd. 2012 N. Salisbury Bhd. 2015 N. Salishury Bivd. 2010 N. Saiisbury Bivd. 2007 N. Sallsbury Bivd.
(410) 548-3434 (410) 5484704 (410} 546-1661 (410) 548-3405 (410) 548-3405
o
{9) & PR mazwa  vvunoal  bwne
CUSTOMER No. ADVISOR ‘[ 7AG No, INVTICTE DATE INVOI(E No.
106246 GUY GOELLER 6164| 045 MACS594088
LABOR RATE LICENSE No. MILEAGE COLOR STOCK No.
61,181 | GREEN/
YEAR}MAKE / MODEL / DELIVERY DATE DELIVERY MILES
03/MAZDA/MPV/MINIVAN
MONROVIA ' MD VEHICLE 1.D. No. SELLING DEALER NO. PRODUCTION DATE
am3Lw2s a1 3ol
F.T.E. No. P.C. No. R.O. DATE
06/20/07
BLUSINESS PHONE COMMENTS
m Mo: 61181 |
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GAITHERSBURG MAZDA

625 N. Frederick Ave. .
GAITHERSBURG, MD 20879
- Phone: (301) 212-3000 -
www Ga:thersburgmazda com

/3 mwyg mes.

Beynclds and Hoynelds ERAINTINVE CCS0085 O (0404)

PAGE2OF 2

cusmuaasmmwnz R

CUSTOMER COPY

"' END OF INVOICE" ] H:20am-

LIMITED WARRANTY
PARTS AND LABOR WARRANTED ",
12 MONTHS OR 12,000 MILES;:
WHICHEVER QCCURS FIRST.".
THIS COPY MUST BE RETURNED"
FOR ALL ADJUSTMENTS‘ :

-:;n-:we b
W HMmes /5;J '70wkbrv
as or ff[a[o%a,w& :

X

mfi Yty v ik
4 &ﬁ@zﬁ( gk)
WA

Vhank %/

SFO16704Q (0308)



Reynolds and Reynolds ERAINTINVE CCBI0065 & {04404)

PAGE 1 OF 2

GAITHERSBURG. MAZDA

4 625 N. Frederick Ave.
* GAITHERSBURG, MD 20879
"Phone: (301) 212-3000

www.Gaithersburgmazda.com

' INSPECTION, -
" FULL CIRCLE BRAKE INSPECTION smus YELLOH I} 208 - 50

RAKE: STATUS:) :HOU
. ARZ0 @ 08/07/2007 11: 14)
FULL CIRCLE BRAKE INSPECTION STATUS YELLCH

BRAKE . PAD REIMINIHG

CUSTOMER COPY [CONTINUED ON NEXT PAGE] 11:20am

.. LIMITED WARRANTY
PARTS AND LABOR WAFIHANTED
12 MONTHS OR 12,000 MILES;

'WHICHEVER OCCURS FIRST.
THIS COPY MUST BE FIEI'UHNED

Tbank Yol

SFR19S4 O (0208



} FULL CIRCLE SERVICE REPORT CARD 1469840

Name: Phone: __ E-Mail:

Date: 28~ &P License: : ' YearModel: _ O % ezt

 FULL CIRCLE o ‘
SERVI(E VIN: RO/Tag#: / ﬁpéﬁf[)"Mileage:

b b o S s .

INSPECTION RESULT - OK . L REQ UL REQUIRES IMMEDIATE ATTENTION
_ Inspect Each Service - Check Tires/Measure Tire Tread Depth

Window washer fluid lovel Tire Pressure Set to Factory Recommendation

Automatic transmission fluid level/condition . o . LF

Brake fluid level/condition

Power steering fluid leval/condition

J
Coolant recovery reservoir fluid levelicondition \

H

Transaxle, transter case, clutch reservoir fluidicondition (as equipped)

Pr—m e xOomMIO

Windshield for cracks, chips and pitting

QOperation of horn, interior and exterior lights

Windshield washer spray and wiper operation

RR

Cooling system for visible leaks and damage

Qil and/or fluid leaks (Specity b

< o Constant velocity (CV) drive axle boots (if equipped)} € 0% a g 0

Exhaust system (leaks, visible damage, loose parts)

Drive belt(s)

Steering, steering linkages/whee! end play/hearings

Suspension (shocks/struts for bounce/leaks/damage)

Brake lines, hoses, parking brake

- Baftery terminals (clean, if necessary)

" Clutch operation (if equipped)

Fou - 0 -

te Recommended Additional Services -

N | Rotate Tires

LR

Air Filter

Brake Measurements NotTaken This ServiceVisit [

{Abcve Smm Disc)
{Above 2mm Brum}
(3mm-5mm Disc) -
0tmm-2mm Drum).
{Less than 3mm Disc)

{1mm ortess Drum}

Full Factary Warranty in Effect Check Battery Performance

Wiper Inserts

" 50% or more remaining

Tire Repair Lo o
20% - 50% remaining (

N

Less than 20% remaining

AR
EEEEEEEE

Vehicte Service Contract

<

Actual Cold
Cranking
Amps and/or
attach

test results

CPO Extensian

vl [n

Other

© 2003 Mazda Morth American QpeYations 9999-94-INSP-07
e 1 . ]



GAITHERSBURG MAZDA
maZzoa 625 N.-Fredetick Ave.
. GAITHERSBURG, MD 20879
Phone: (301) 212-3000
www.Gaithersburgmazda.com

(W R0 B {0 600 000 T g

NN ILI&EM@%@W K

FIAT D = 2

ERTIFY THAT: THIS: VEHIC
WHEN: NEEDED. ARD - THAT: THE:
PERFORMED. SATISFACTORILY

FOR ALL Al

Wy s

=

Hoysholde and Baynolds ERAINTINVE CC83005 Q (DVTH)

PARGE3IOF3 CUSTOMER COPY

alag, ot

LIMITED WARRANTY
* PARTS AND LABOR WARRANTED
12 MONTHS OR 12,000 MILES,
WHICHEVER OCCURS FIRST.
THIS COPY MUST BE RETURNED

o

9784 G

= Vanfﬁ mﬂa‘afé%o o%@



Reynolds and Raynnkh ERAINTINVE  CCA3006S @ (04/04)

i GAITHERSBURG MAZDA
MaZa 625 N.-Fredetick Ave.
' GAITHERSBURG, MD 20879
Phone: (301) 212-3000
www.Gaithersburgmazda.com

B LI R Iillglll“a!lé@qglzll (I R0

T T0%70%/08  ['MACS162297

[EWERALD MIC [0

" [GEFET0s mm ]

i P(ﬁl’f‘03/ 08 -

TMOT 73295

EMISSION-CONTROESYS
PR & R STATES CHECK ‘ENGINE LIGHT. T
’ REPLACE #5 COIL AND SPARK: ARK: PLU UG-

MISC--i-‘--CODE-----'---DESCRIPTION':‘:‘
‘150 - 15% DISCOUNT ON LABOR .
*16B 15X DISCOUNT ON PARTS -

- FULLTCERCLE: REPORT 57 HOURS 32 (00

PERFORM THORQUGH INSPECTION, MAZDA FULL CIRCLE REPORT
'MAZDA FULL CIRCLE REPORT INSPECTION

COMPLETED THORQUGH INSPECTION OF VEHICLE PER HAZDA
FULL .CIRCLE REPORT -

JOB#' Z--TUTALS----}.--,_--'-.-v----.--—-?-'----‘-;-.-----;';-;--. ..... o _
' JOB# 2 JOURNAL PREFIX m:s JOB# 2 TOTAL 0.00

3N IRG: IRE:STATUS: GREEN.
Added Oper'at'lon (TCHOWOHURY @ 04/03/2008 09:16)
FULL CIRCLE TIRE INSPECTION STATUS GREEN -

MAINTENANCE .
FULL SERVICE TIRE INSPECTION STATUS GREEN l 50% OR MORE
. TIRE TREAD RE MAINING
JOB# 3 TOTALS++-v----nnessmmmmmommeso oo csnmn s nmmsas s s s e
JOB# 3 JOURNAL PREFIX - MACS JOB# 3 TOTAL 0.00

JOBE A CHARGES- - - -« v v vvmmmrmmsssmsnesoaanmneamaammmssammsnasasnosaesmmmtss s mmm e atsoaass
J# 4+88HAZBRKG ., BRAKE: STATUS  GREEN: - - HOURS: .. 70> TECH(S) : 84227
Added Operation (TCHOHDHURY @ 04/03/2008 09: 17)

FULL CIRCLE BRAKE INSPECTION STATUS GREEN
PAGE 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 09:57am

LIMITED WARRANTY
PARTS AND LABOR WARRANTED
12 MONTHS OR 12,000 MILES,
WHICHEVER OCCURS FIRST.,
THIS COPY MUST BE RETURNED
FOR ALL ADJUSTMENTS,

Yk Yoce!

SFE15784 O (0V05)




h GAITHERSBURG MAZDA
. INaZa 625 N.-Frederick Ave.
GAITHERSBURG, MD 20879
Phone: (301) 212-3000
www.Gaithersburgmazda.com

L IIIIIIIIIIIIII!J)IIJM&Q!I i II IS0 0 -

fKWIR“ CHOWDHURY

3473[“‘3"“6397 Wﬁ“f/os [WAESi62297
. WESE 79, 392 EMERALD MIC 3'55“"“
‘ﬁ?/ﬁi‘émw VAN/MPV Lx:" A ﬁ?ﬂﬁos B e

‘-_“T“%F§“°szsA130_ PRI

T Wo: 73205

- FULL CIRCLE BRAKE T PE 'ION STATU lGRE‘
* BRAKE: PAD' REMA INING ' :

Jﬁf - S SEMAZBATTE: BA

Added Operah on. (TCHO'I»\!)HURY @
- BATTERY. TEST . -

' - FULL CIRCLE:

BAT!'ERY TEST GREEN

JOB# 5 TOTALS

04/0_3__1_2008 09:17). -

ISC. - -000E - -~ -DESCRIPTION: -« v .- vaeoeion Listaiadin
Joagg U RCE REQULATORY COMPLIANCE FEE
AL
A

. DE. DIAGNOSTIC EQUIPMENT FEE ...

Reyuolds and Reynoldy ERAINTINVE CCB30085 Q {04/04)

_ - ! S gt e 2 LIMITED WARRANTY
R S R R  TOTAL = MISC-- 0 ‘22 451 pARTS AND LABOR WARRANTED
ESTIHATE - - - - S S SO SO PUTOTRUN il ST 12 MONTHS OR 12,000 MILES,
CISTONER HEREBY ACKNOWLEDGES RECETVING. ‘ L e _ WHICHEVER OCCURS FIRST.

~ ORIGINAL ESTIMATE OF . $263.99 TR R L e THIS COPY MUST BE RETURNED
COMMENTS <2 - FmITTenIe T ANRR S FOR ALL ADJUSTMENTS,
PR ey ' B T S R
H‘S COIL IS NOT A COVERED ITEH . _ ;
TECHNICIAN CERTEFTCATION--- -« e« vmnrmruenannmnsinn B O LER TR :
_ gaz7 WILLIAM ALEXANDER LEAR JR.. 42T, ,

Dhank You!

PAGE 2 OF 3 CUSTOMER COPY {CONTINUED ON NEXT PAGE] 09:57am

EF819784 O (0306)



License:

FULL CIRCLE SERVICE REPORT CARD

2069102

Year/Model:

SERVICF

ROITag# / 2 22’57 Mileage: 73 39 S

INSPECTION RESULT - OK

REQUIRES IMMEDIATE ATTENTION
Check Tires/NMeasure Tire Tread Depth

) Inspect Each Service Info. / Estimate

Mndshaeld washer ﬁuld ievel

" |- Tire Pressure Set to Factory Recommendation -|

Automatlc transmission fluid leveVcondition

RF.

Brake fluid level/condition

Power steering fluid level/condition

Coolant recovery reservoir flukd tevelcondition”

i

: Transaxla. transfer case, clulch reservair fluid/condition (as equipped)

Engine oil level/condition

"Pr-mm » xomzo

Windshieid for cracks, chips and pitting

: Wiper bladee/inserta

",' Hom, interior and exterior lights, washer spray and wiper operation

Cooling system for visible leaks and damage

L Oil andlor fuid leaks (Specity }

Constant velocity (CV) drive axle bocts (if equipped)

Exhaust systom (leaks, visible damage, loose parts}

' Drive beti(s)

- Steering, steering linkages/wheel end play/bearings

Suspension (shociks/struts for bounce/fleaks/damage)

Braka lines, hoses, parking brake

: Clutd'l operation (if equipped)

Foid

Horo, Recommended Additional Services

LR RR

Brake Measurements NotTaken This Service Visit D

m Starting/Charging/Bsttery Check and Clean

m Full Factory Warranty in Effect

m Vehicle Servica Contract/CPO Extension

Actual Cold

N | other

Customer Signatu

® 2003 Mazda North American Qperations

Whrte Copy - Customer « Yellow Aftach to RO File Cop‘y Plnk Copy Sennoe Manager

o I

P N IR R R e T

Cranking
Amps and/or
attach
test results
-
mMaZbDa 998-54-NSP-07
Rew. 10107

v - -



o 3 eonrinee mamn e eyt LAVHTIHINE  LAGDIUGS U (NG

GAITHERSBURG MAZDA

./ ) N
mazona 625 N, Frederick Ave.

GAITHERSBURG, MD 20879
Phone: (301) 212-3000
www.Gaithersburgmazda.com

AL A SR L O

1801 IMACS183472

NONE FEEmC ¥Via

TANVIR: CHOWDHURY' 3473 6407 09/28/10 |MACS183472
B UCERSE ND. COLOR STOGK NG,
8. 00 106, 478 [EMERALD MIC |-
OS/MAZDATMPY VAN/MPV LX 2wD A/T | 03/711/03 |
"ﬁ"‘ﬁ'é w23A130_W'°°““'“” fantitl e
“6‘_?/23/10

- MO: 106480

gop: ) ()i
" PERFORM. THOROUGH TNSPECT TON, HAZDA FULL CIRCLE REPORT
MAZDA FULL CIRCLE REPORT INSPEC '
COMPLETED THOROUGH INSPECTION OF VEHICLE PER HAZDA

FULL CIRCLE REPORT

o . Joe#zmmmzﬂxmcsmzmm. . 0.00
JOB# 3 CHARGES-~---==7+rsntennsnsnsssramnsnseminssiiunsnsassnnnn eameeranaaeceannn eseedieaelan

J# SHIOMAZ - o ENGINE ELECTRICAL: . -HOURSE =
Added Operation (TCHOWDHURY @ 09/28/2010 09:12)
FAN 1S RUNNING CONSTANTLY

REPLACED FAN CONTROL UNIT

1,60~ TECH(S): 84272 2 LGB

PARTS-- ... QTY- - -FP-NUMBER- « -+ o vconenas DESCRIPTION -+« «nsvnronrarans UNIT PRICE-
1 AJ51-15-15YA C/UNIT,ELE 129.61 129.61
TOTAL - PARTS 129.61
G TOTALS - <« - voveveeeeanscemennccsasnsanscesncaseseasascanrannsanns
ek LABOR 164.80
PARTS 129.61
JOB# 3 JOURNAL PREFIX HACS JOB# 3 TOTAL 294.41
JOBE B CHARGES == cvacasrtanamnsussnmoaonsnnccaesnsssssnssnsssssassnnsnnsessnnssnnsansssanssss
LABOR = -+ = === n v mme v e mm e e e e anata o aa s astateassaa e o e e e e aaaenaaneann
J# 4421047 ENGINE HECHANICAL  HOURS:  1.80 TECH(S):8427 185.40
Added Operation (TCHOWDHURY @ 09/28/2010 09:13)
FOUND PCV HOSE IS LEAKING DURING OIGMOSIS
PAGE 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  11:17am

LIMITED WARRANTY
PARTS AND LABOR WARRANTED
12 MONTHS OR 12,000 MILES,
WHICHEVER OCCURS FIRST.
THIS COPY MUST BE RETURNED
" FOR ALL ADJUSTMENTS.

Thank Yol

SF634E71 O (OA0!
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GAITHERSBURG MAZDA

mazopa 625 N. Frederick Ave. | W/

GAITHERSBURG, MD 20879
Phone: (301) 212-3000
www.Gaithersburgmazda.com

L D O O T

1801IMACS183472

09/ 28/ 10

106 478

e 9380 S TANVIR CHOWDHURY 3473 - 6407

MONROVIA, MD

EMERALD HIC )

Added Ope t‘% ,Tcmmv‘e oslzs/zom m 56)
ra
S FUL!. CIRC!.E TIRE INSPECTION YELLOW

AL cmcu: TIRE INSPECTION YELLON STATUS / zox 50t TIRE

JOBF 6 TnTan........;.-...z...;..;;.......,;;;l.........................
JOBF - 6 JOURNAL PREFIX MACS JOB# 6 TOTAL

0.00

g JOBE 7 CHARGES -+« - vt vremmsseeateitiriaannnssosnnnnnsannnnsnssimesnnnnnnsnnsnneesesssnnnnnnn oy
c --'.--l-dt----l--.’lol..--.c----.o-.---- aSARFI PR AN TSI RSB A
g T+BBHAZBRKY . - BRAKE. STATUS YELLOW." HOURS T TECH(S) 18427
Added Operation (TCHOMDMORY @ 09/28/2010 10:5¢)
FULL CIRCLE BRAKE INSPECTION STATUS YELLOW
INSPECTION
FULL CIRCLE BRAKE INSPECTION STATUS YELLOW / 20% - 50%
f BRAKE PAD REMAINING
; JOBR 7 TOTALS - vmememnnnnemececananannannannnnannnnn. e —ans
1 J0B# 7 JOURNAL PREFIX MACS JOB# 7 TOTAL 0.00
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GAITHERSBURG MAZDA

mazpa

AT

625 N. Frederick Ave.
GAITHERSBURG, MD 20879
Phone: (301) 212-3000
www.Gaithersburgmazda.com
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5 T ) - TG RVOICE DATE TROIGE ND.
TTANVIR CHOWDHURY 3473|6407 09/28/10 |MACS183472
—GEoRTAE | [UICERGE NOL VALEAGE COLOR STOGK NG,
‘ 103.00 106,478 [EMERALD MIC
05/ DA?MPV VAN/MPV Lx 2wD A/T 02/m11/03 e
MONROVIA, MD T T = : SELLING DEALER NOL TRODUGTION ORFE~ |
LW 2 g8al 3' 0 '
',P.'r.E.'ﬁ)T-- R P, NO. | RO.OME. i
‘ 8427 09/28/10
e o  MO: 106480

CTCHOMDHURY: @:09/
ORY BATTERY

-----

1
SS° SHOP SUPPLIES

CUST. -
SPECIAL ORDER / PRE-PAID PARTS ARE HELD Fm 60 DAYS ONLY

SCRIPTIONzS » s .
acr REGULATORY: cm:;t FEE
DIAGNOSTIC. EQUIPHENT FEE

--------------------

I CERTIFY THAT THIS VEHICLE HAS BEEN TEST DRIVEN
WHEN NEEDED AND THAT THE MECHANIC C'S WORK WAS
PERFORMED SATISFACTORILY.

z
3
i
g
i
3
)
&
9
i
1
* CUSTOMER COPY

[ END OF INVOICE ]

TOTAL INVOICE $

........

1007.18

11:17am

PARTS AND LABOR WARRANTED \
12 MONTHS OR 12,000 MILES,
WHICHEVER OCCURS FIRST.

THIS COPY MUST BE RETURNED

FOR ALL ADJUSTMENTS. <

Dhank You!

SFasST1 O (CATY
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CHEVROLET 22 v

Fitz©all com

114 Baughmans Lane
FREDERICK, MD 21702
301-696-9200 » 1-800-4AUTOMALL

SINCE 1966

.mm@

Visit us at our website: www.FitzMall.com

e 94101 MARY ANN LONG 96 1284 | 11/18/10 |MACS774866

LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.

99.00 107,897 |GREEN/

\azgn /.' mzz.' BOAI)?MPV DEFIVERY DATE DELIVERY MILES
MONROVIA, MD VErICLE DL ND. SELLING DEALER NG PRODUGTION DATE

in3Lw2sal3o NG

FTE NO. P Q. NO. R. 0. DATE

11/18/10
MO: 107902

P —

The Reynolis and Reynolds Company  ERALZRINVE  F2001 rev. 11.24.08 ceziwesna 0

PAGE 2 OF 2

kY

ferchant [D: S3p9
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Entry Hethog
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"-'Fonmun‘ mmmmon" MAFION AND ACKNOWLEDGH 'Euem':

AMWMo%mwwmumu
mmmmb. mmmm«:mm

m&mymnhﬁnﬁm (N.H.TS.A.)wmb(mm\n
o0y dedsct in thile vihicied. You may obtain of these bulletios
Teom ether thir Majedacturer oc MH.T.S.A. In'nddition, cortain con-
MY pUbicAtions of SigAnizations pubish thig iormiation, which
may ba available for & o6 or for free,

X
' CUSTOMER'S SIGNATURE
NO CLAIMS WITHOUT THIS INVOICE
THANK YOU

CUSTOMER PAYMENT
{ )CASH { }CHECK NO.
( }CHARGE ( )CREDIT CARD
CASHIER SIGNATURE
PAYMENTDATE [/

CUSTOMER CALLED: BY

01:5tpm OATE

TIME _ spusugeraoand



1 he Keyno'ds and Roynolds Company  ERALZRINVE 2000 1oV, 11.24.U08 CC219260 G {12/08)

jo

= @& am

- FitzVidll.com

114 Baughmans Lane
FREDERICK, MD 21702
301-696-9200 « 1-800-4AUTOMALL

AUTO MALLS
SINCE 1966

Visit us at our website: www.FitzMall.com

naznﬁsma

TUSTOMER NG, 94101 m?‘s?!"{ ANN_LONG 96" TAG NO. 1284 lNVOTf?iS/lO 1?\|J|VRC(:ESM}74866
LABOHg@‘IE. 00 LICENSE NO. MILEAGE 107’ 897 (.?ﬁOEREN/ STOCK NO.
——— B/iRZER v I
iMm3Lw2s8atls3olllll '
RTES. RO "*Yf/18/10
BUSINESS PHONE COMMENTS MO: 107902

, ENGiNE“ - 5
C _ENGINE DRIVING FINE e
HAVE HAD SERVERAL COILS: REPL. ANU PLU@ AS WEL
P0301 CYL: 1 MISFIRE- REAR: :
FOUND #2 SPARK- PLUG VERY. LOOSE- AIITUI.

EPLACE REAR. BANKKmCOILS REPI. A!.LL SPARK PLUGS ‘

iqnkion
S:’a et

INTN(E

PARTS‘- ----- QTY---FP- nurmsa--------a-;--f_-o 2 nn' PRICE- -
108 # 1 3 AJ51-18-100A - - - 98,36
308 # 1 2 AJ51-13:135 v.19, 92 :
308 # 1 6 :

AGSF-32M-MT . . -

-----

DESCRIPTION- “eaiaidedyaaeaaaiis

1SC-~ - =« -CODE- =~ = -
OB # A: SS . SHOP: SUPPLIESIENVIRONHENTM. CHG ;
uog. # 1 "-10CP; 1G-PERCENT OFF PARTS - . ;
0B 1 1 IOCS 10 PERCENT OFF: SERVICE

RECOI‘HENDATIONS .
REAR WIPER TORN: - &
g FRT TIRES- BALDING N WTTER SH(IJLDERS STERRING H-IEEL OFF CEHTE!

—

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE}
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| f mmuunmmmnmm«wwpum
1 not smgloysd by thia dealershin, -

01:5tpm

- | $48.00 per day baginning 45 haurs afier completion of work.

L mwmwmm“dmmmhhwwm
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‘ mmmwmwmmwmmmm
X mmwwwmmmmmm

. | Progrim
mm-mmhmﬂwmmw

FOR YOUR INFGRMATION AND ACKNOWLE DGEMENT:

TERMS AND CONDITIONS FOR VEHICLE
REPAIft ORDERS & INVOIWCES

PAYMENT TERMS: We only accopt cnsh, check, Visa, Master Card,
Discover or Amacdcan Express Bank Cards for payment. No credit will
be exchersied.

mehummwmmmdm
We regorva the right to requine a reascnabie depos for parts and
Tabor.

w-m&mmu.mxwmmmmmmomm
30 days undar this repair order. You 20 10 pay a storage charge of

mwﬁhmumamuwmﬁnmm

fepair order including reasonable Atomey tes

Ummmhmmmmmmd
Unifocm Commercial Code

' NOTICE TO OUR CUSTOMERS
Mmmumm%hmhmmﬂymywm

mmnmmmmmmwwmnm
mmmmmmmwumumm
saleknaping of your vehicls and pu il from the, g

wmmmmwuwwmuww

mmmumhmummmmm

hiahoe supervieoe You agfee 1 be dourid by the Fltzgeraid Loarer Car
Mamhwmwlmwm

mwwhmwmmmumnwm

memm'hnmmumm

mbwwmmwmmwmmw
bed\urmdbydockhwr
Ammwmxarmmmammw
environmentsl, disposal and raisc. chamas ussd on your vahicls.
e Spactat Policy A Programs:

Fedaral law requires manutaciurers to fturnish tha Nationad Highwey
Traffic Safety Administration (N.H.T.5.A} with isisting descriding
eny deects in thoir vohicias. You may oltzin coples of these buleting.
lmMMWwNHTSLhmmm
SLumer o pubksh iy | . which
maybt-\mihuuhuruoﬂwim

X
CUSTOMER'S SIGNATURE
NO CLAIMS WITHOUT THIS INVOICE
THANK YOU

CUSTOMER PAYMENT
{ )CASH {  }YCHECKNO.
( )CHARGE { )CREDITCARD
CASHIER SIGNATURE
PAYMENTDATE .. _/__  [__

CUSTOMER CALLED: BY

DATE TIME __ - OF 884008 G- (0804
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