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FitzMall.com

114 Baughmans Lana
FREDERICK, MD 21702
301-696-9200 * 1-800-4AUTOMALL
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Visit us at our website: www.FitzMall.com

AUTO MAI.I.S
SINCE 1966
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cgmw//& mos

12, 13 290 mijes

CUSTOMER NO. ADVISOR TaG NO. INVCICE DATE INVOICE NO.
94101 MARY ANN LONG 96 224 03/09/11 |MACS786188
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
99,00 109,926 |GREEN/
YEAR / MAKE / MODEL DELWWERY DATE DELIVERY MILES
03/MAZDA/MPV

MONROVIA, MD

F.T.E.NO. £ O.NO.

VEHICLE 1.D.NO. .
M3 Lwz2sat 3o

SELLING DEALER NO. PRODUCTION DAYE

R. O, DATI

03/08/11

BUSINESS PHONE COMMENTS

MO: 109926

* TOTAL LABOR...

_ TOTAL PARTS. ...
TOTAL SUBLET. ..
TOTAL G.0.6....

© TOTAL MISC CHG.
TOTAL MISC DISC .
TOTAL TAX. ...

VISIT US AT www, FitzMall.com TO SEE.OUR -
CURRENT SERVICE SPECIALS

Please note that while your vehicle is on premises, we will
not be responsible for any damage to your vehicle under:
certain circumstances. Please ask one of our r'epresentatwes
[about the extent of our responsibility, 1nclud1ng our .

i

nsurance coverage.

THANK YOU FOR VISITING FITZGERALD AUTO HAEL
You may receive a factory survey about this visit;
have any reason not to give us the highest score poss1b1e

if you:
**#PLEASE CONTACT***

Lester Abel - Service Manager: (301)696- 9200 X 14310.
Tim Phillips - Serwvice Manager' (301)696 9200, x14344_._

TOTAL INVOICE $

. -

CHEVROLET ¢ CADILLAC ¢ MAZDA » VOLKSWAGEN |
. (@ |
SUZUKI SAAB
3 MARY ANN LONG ) .

ASST. SERVICE MANAGER

FITZGERALD AUTO MALL
114 BAUGHMANS LANE « FREDERICK, MD 21702
LOCAL 301-696-3200 « METRO 301-831-4646 )
800-4-AUTOMALL = 301-293-6343 « www.FitzMail.com: R
E-mail LONGM @ FITZGERALDAUTOMALL.COM

The Reynolds and Reynolds Company ralzamve F2001 rev, 11.24.08 conigsoa pa/o

PAGE20F 2 CUSTOMER COPY [ END OF INVOICE 1

768.78

09:27am

" 30 days under this repair orger. You agrea to pay & storage charga of

| rismer superviser You agree 10 bé bound by the Fitzgerald Loaner Car

FOR YCUR INFORMATION AND ACKNOWLEDGEMENT:

TERMS AND CONDITIONS FOR VEHICLE
REPAIR ORDERS & INVOICES

PAYMENT TERMS: We only accepl cash, check, Visa, Master Card,
Discovar or American Express Bank Cards for payman. No creds wil
be extended.

Full payment is dus immediately upon completion of wotk.

We rasarve tha right 1o require a reasonabla doposit for parls and
fabo.
‘We charge Interest at .04% par day on ameunts past due mova than

£45.00 por day beginning 45 heurs alter compheton of work.
You agree to pay all costs of collecting any amounts due under this
fepair order fnciuding reasonabie attormey kees.
Urless full payment is received within 30 days from completion of
work your vehicle may be sobd under 1he Unilarm Commerclal Code
of this Slate to pay any charges due.
You gonsent W reasonable use of the wehicle K the purpose of
inspecting, testing, and repairing it.

NOTICE TO OUR CUSTOMERS
Pleasa nole thal we are not fiable to you lor ay casualty kss you may
sustaln when & 1s i for service shoukd nbesldannrdanmqadb;pam
ok empidyed by this dealgrship.

Wa commit to you o daliver the highast quaity repalrs and service to your
veticlg and commit lo take Me required ievel -of cam 1o ensuke the
safokeaping of your vehicle ans prolections thereof from the damaging acls
of third pasties not ampleyad by us. Should your vehicls ba damagad despita
our best etorta, your resort will be 1o your own veftck insurance provider,
Should you wish to know the extert of our insurance coverage for hese
faciitios and our repalr operations ask your $givice sales representative of

Program Agreament and the Vehicla Use Agreement if you or your
agant accepts & Loaner Ger to use mrle Wb arg. rapamng your
wehicla.

We waitant that ne parts and labor pruwded under {his Repalr Ordet
will be frea of defects In material and workmanship foe 80 days or
4000 miles from when we return your vehicla 10 you. Any desfects in
parts of labar covared by this warmanty shall only be corrected at this
location: and is limiled To rapair or replacament of the dalective parts
and laber. No other express warranties are provided.

By signing below you walva the requirement to test drive tha
vehicle,

Labor is charged by flal rate manual uniess you agres fhat labor will
be charged by clock hour.

A charge equivalent 1o 10% of lolal repair order is included for
environmental, digposal and misc. charges used on your vehkds.
Manufacturer Spectal Policy Adjustment Programs

Foderal law requires manulfacturers to lurnish the National Highwey
Traffic Safety Adminigtration (NH.T.S.A) with bulleting deacribing
any defects In helr vehicles. You may odbmin copias of thase bulleling
from elther tha Manuaclurer or N.H.T.S.A. In additicn, certain con-
sumer publications or organizations publish thiy information. which
may be avaitatle lor a fee or for free.

X
CUSTOMER'S SIGNATURE

NGO CLAIMS WITHOUT THIS INVOICE
THANK YOU

~ CUSTOMER PAYMENT
) CASH { )CHECKNO,

) CHARGE { } CREDIT CARD

{
(

casHIER SIGNATURE

PAYMENT DATE F S S

CUSTCMER CALLED: BY

DATE

TIME TSRO0 (0R0d
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FitzMall com

114 Baughmans Lane
FREDERICK, MD 21702
301-686-9200 * 1-8004AUTOMALL
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Visit us at our website: www.FitzMall.com

AUTO MALLS
SINCE 1966

mazoa sans @)

TAG NO.

2224

CUSTOMER NO.

94101

ADVISOR
MARY ANN LONG 961

INVOICE DATE

03/09/11

INVOICE NC.

MACS786188

The Reynolds 2nd Reynolds Company ERALZRINVE F2001 rev. 11.24.08 ccziozsca (12/08)
[ =

LABOR RATE LICENSE NO. MILEAGE

199.00 109,926

COLOR
GREEN/

STOCK NO.

YEAR 7 MAKE / MODEL,

03 /MAZDA/MPV

MONROVIA, MD

DELIVERY DATE DELIVERY MILES

VEHICLE .D. NO.
TM3L w28 a1 3 o

SELLING DEALER NO. PRODUCT!ON CATE

FT.E.NO. FQ.NQ.

R. 0. DATE

03/08/11

COMMENTS

[BUS!NESS FHONE

MO: 10992¢

ENGINE - - CNITS: 200 TECH(S) 12400678
C/S ENGINE LITE COHES ON-- SOHETIHES FLASHES CAR SOHETIHES
JERKS--- SEE PREVIOUS REPAIRS :

CODE PO304 REPLACE 1 COIL

- -FP-NUMBER
AJ51-18-100A

1.198.00°

I F-DESCRIPTION :
_COIL, IGNIT .

S ---~---------f=77!}-UN1T PRICE-
58

ary
1 . -.99,
JOB # 1 TOTAL PARTS

: JOB # 1 TOTAL LABOR & PARTS

24210V TRANSMISSION i UNITS:: .. 2.00° -TECH(S).,124005,
REPL TRANS RANGE SENSOR oo R
-FAULT PO706. A

:COMPLETED

qry- --FP NUI"BER
1: FP01 19- 444B

"DESCRIPTION

PARTS B O
_ SWITCH

10B # 2

' M98 .
: ',ﬂf; JOB: # 2 TOTAL LABOR 8 PARTS ;
-“,juNITSe; 0.80 TECH(S)'124005

G et ENGINE.
REPL HATER PUMP -BELT -

-+ -QTY-= -FP-NUMBER
3.1 'AJ3-18-381

- DESCRIPTION

............ . UNIT. PRICE-\
o BELT Vo 18,

P T R S 0 o
JOB # 3 TOTAL PARTS
J0B # 3 TOTAL LABOR 3 PARTS

MISC-- - - -+ CODE -+ veeee DESCRIPTION ----------------------------------- .- CONTROL: MO

0B SS S0P SUPPLIES/ENVIRONMENTAL CHE . 119.95

0B # 1 CRMS CRM SERVICE DISCOUNT . -49.50

0B # 3 CRMP CRM PARTS DISCOUNT - _ -25.00

J0B # 3 CRMS CRM SERVICE DISCOUNT - e ~+25.00
: TOTAL - MISC. -79.55

RECOMMENDATIONS - =~ = - == ==« =2 o m e e e e w4 e e de e e e c e s b e i e n il

TIRES AND ALIGN
DIL PAN IS LEAKING

PAGE10F 2 GUSTOMER COPY [CONTINUED ON NEXT PAGE]  09:27am

FOR YOUR INFORMATION AND ACKNOWLEDGEMENT:

TERAMS AND CONDITIONS FORVEHICLE
REPAIR ORDERS & INVOICES

PAYMENT TERMS: Wa only accep!t cash, check, Visa, Masler Card,
Discover sr Amatican Express Bank Cards for payment. No credi will
be extendad:

Fall payment ia due immediatety upon completion of work.

‘Wea rasarve e right 1o require a reascnable deposit lor parts znd
labor.

Wa charge interest at .04% per day on amounts past due more Lhen

-] 30 days undar this repair order. You agree to pay a storage charge of

$45,00 par day beg) ion of work.

ing 48 hours after

. | You agrea to pay all costs of collecting any amounls due under this

Tepalr ordar including rmasonablo attomey lees.

- | Unlesa full payment 1s recaived within 30 deys from completion of
' | weark your vehicle may be soki under the Uniform Commercial Cads

of this State 1o pay any charges.dua.
You conssnt to reasonabie usa of the wohicka for the purpese of
!nspecl!nq , tasting, and mpalring It -

. HOTICETO OUR CUSTOMERS

: Plaasenolalrmnammllmbfnmpubtwwanymmm

annnmmmMnNMwa’mm
ot empkeped by this dealership. :

%mmﬁtumhmmhmmquﬂwmmmmm
vodlole: end-commt Lo loka Me requiied levg! of care 19 ensure the

"+ | satexeeping of your wticle 'and protections theeof from the damaging acts.

of third parties ot emplcyed by us. Should your vehicka be damaged despita

- J our bast stlorts, your resort will ba 10 your cwn vehkle insurance provider,

Shouldpumd\lohmme;demdwrhsuwmm@ebrmu

Sy - | feciitiés and qur repalr operations ask your service salos reprasaniative of
hifhar supenvisor.You agrea to be bound by the Fitzgerakd Loanar Gar-

Program Agreament and the Vahicia Use Agreament if you or your
agent actepts 5 Loaner C-ar o 'use whila wo ara repafring your

T vehicle.

We warrant that the parls and Iabor prwsded under this Fleperrda:
will be fres of defects fn material and workmanship for 9 days or
4000 miles from \_rmen we return your vohicia to you. Any defects In
parts of labot covared by this warranty shall only be comrecled at this
loeation and Is limkted 1o rapalr or replacement af the dofactive parts
and |aber. No pthar axpress waranties are provided.

By signing below you walve the rsguirement ko tesl drive the
wehlcle,

Latxr is charged by flat rate manual unkesa you agree that Labor wal
ba charged by clock hour,

A charge equlva!enl to 10% of total repair order is included for
anvironmental, disposal and miso. charges used on your vehicle.
Special Policy Adj 't Programs

Federal taw requires manufacturers to furnish the Naticnal Highway
Traftic Safaly Administration (NH.T.S.A.) with bullating describing
any datects in thelr vehicles. You may obtain copies of thase bullating
from either tha Manufacturer or NH.T.S.A. In addition, certain con-
sumer publications or organizations publish this Tnformation, which
may ba available for a fea or for [ree.

Mar

X
GUSTOMER'S SIGNATURE
NC CLAIMS WITHOUT THIS INVOICE
THANK YOU

CUSTOMER PAYMENT
{ ")CASH () CHECKNO.
{ )CHARGE { )CREDITCARD

CASHIER SIGNATURE

PAYMENT DATE F S S

CUSTOMER CALLED: BY

DATE TIME

T SFEMEIT 00804




opI Cmflﬁy’mwf‘(on No. ;

o Sltzg

S @

Visit us at our website: www.FitzMall.com

FitzMall.com

114 Baughmans Lane
FREDERICK, MD 21702
301-696-9200 = 1-800-4AUTOMALL

AUTO MALLS
SINCE 1966

1 0353

277

HEZDESAAB@

CUSTOMER NO. ADVISCR TAG NO. B INVOICE DATE INVOICE NG.
94101 FREDERICK SEVERANC 89227| 2157 03/11/11 |MACS786612
LABCRH RATE LICENSE N&. MILEAGE COLOR STOCK NG,
99.00 109,959 |GREEN/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
03/MAZDA/MPV
MON ROVIA L MD VEHICLE I.C. NO. SELLING DEALER NO. PRODUCTION DATE
FT.E. NO. P.O.NO. R. Q. DATE
03/11/11
BUSINESS PHONE COMMENTS
MO: 109963

[ABOR & PARTS--
1#:1°09CVZ

: *- ENGINE - o TECH(S): 58232 789
STATES CHECK ENGINE LI ..

FOUND #6 CYL. IGNITION COILED FAILED AS PER CUSTOMER
REQUEST REPLACE #5 WHILE IN THERE. (#6 PARTS. HARR )
REPLACED #5 IGNITION COIL. . -

PARTS - - - -QTY- - - FP-NUMBER - <<« < - DESCRIPTION--_-__'r--"—--‘-";'-.:::-:---;--UNIT Pgécgé

0B # 1 1 AJ51-18-100A ~COIL, IGNIT 99.98
R JOB # 1 TOTAL PARTS 99,98
249.48

JOB # 1 TOTAL LABOR 8 PARTS

U 2409CVZ1 oo ENGIN UNIT.
FOUND FAILED #6 IGNITION COIL i
FAILED -COIL. e
INSTALLED NEH # IGNITION COIL

<~FP-NUMBER: - - - - - .----7---DESCRIPTION--‘-'-__-:--’:------z--:-,-—-UNIT PRICE

PARTS- - - - - - qrY-
108 # 2 1 ABL18-100A - COILIGNIT TY.
R S B4 2 TOTAL PARTS 0.00
B JOB # 2 TOTAL LABOR & PARTS 0.00

MISC- - -~ - - CODE - -~ - -~ - - DESCRIPTION - ROL. N '
0B # A 'SS SHOP- SUPPLIESIEN‘JIRONMENTAL CHG - T 24,95
* TOTAL - MISC © 24.95

TOTALS

FOR YQUR INFORMATION AND ACKNOWLEDGEMENT:

i 7| of Ihis State to pay any chargos dua.

| of third parties not ampiyed by ue. Should your vehicle be damaged despite

. | sgent-accepts & Loaner Gar o usd while we are repaiting your

TERMS AND CONDITIONS FOR VEHICLE
HEPAIR ORDERS & INVOICES

PAYMENT TERMS: Wa only accepi cash, chedk, Visa, Mastor Card,
Discowar o Amarican Express Bank Cards for payment. No credit will
ba exiended.
Full paymem is due immediately upon completion ot work
We reserve tha right lo requird & reasonable dopesil for parts and
labos,
Wa charge interest at .04% per day oN aMouns past due mare than
30 days under (his nepair orgar. You egrae to pay a storage charge of
$45.00 per day baginning 48 hours aher completion of work.
You agrae {0 pay all costs of coliecting any amounts gug under this
repalr ardar includirg roascnabie attorney lees.
Unless full payment is raceived wilhin 30 oays friom completion of
work yout wahicle may bo sold under the Uniform Commercial Coge

You consent 10 reasonable use of the vehicle or the purpose of
dhgpacting, lesting, and repaling it. -
KGTICETO OUR CUSTOMERS

Please nota thal we are nol kshis 12 you for any casually 1oss you may
suslain when i is in for sanvica shouid it ba sloion or damaged by parsons
ol empioyed by this dealership.

Yia commit 19 you 10 delver the higheat quelity repairs and service 10 your
vahicke amd commit to taks e requirsd kwe! of care to ensure the
safekeaping of your vehicle and protaclions thereo! from the damaging acts

our best etiorts, your rasort will bs %o your own vahicle Insuranca provider.
Should you wish 10 Know Ihe extert of our insurance coverge fof these
faclities and our repalr aperations ask your ssrvice salos reprasentalive or
hisihar supervisce.You agree 1o be bound by the Fitzgeralc Loaner Car
Program Agreemant and tha Vehicle Use Agreament it you oc your

vohicle.

‘Wa warrant that the parts anxl labor provided under this Repair Ordar
will be free of datacts in material and workmanship for 90 days of
4000 miles from when we relurn vour vehicie 1o you. Any delects in

perts ot laber covered by his warranty shalt only be comecled at this

narke

1
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