INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

DARRELL V. McGRAW, JR.
ATTORNEY GENERAL

PHYSICAL ADDRESS:
812 Quarrier St.

SEP ~ T 2010

Consumer Protection
and Antitrust Division
(304) 558-8986

Preneed Funeral Services

Charleston, WV 25301 STATE OF WEST VIRGINIA (304) 558-8986
MAILING ADDRESS: OFFICE OF THE ATTORNEY GENERAL Consumer Hotline
P. O. Box 1789 1-800-368-8808
Charleston, WV 25326-1789

E-Mail: consumer@wvago.gov AUQUSt 31 , 2010 FAX: (304) 558-0184

hittp:/fwww.wyago.gov

Office of Defects Investigation
1200 New Jersey Ave., SE
NVS-216

Washington, DC 20580

Re:

Martinsburg, WV
Dear Sir or Madam:

Enclosed please find a copy of a consumer complaint sent to our office. We
would appreciate you investigating this complaint to determine whether there has
been a violation of the laws that you administer or enforce. Please feel free to contact
me if you have any questions regarding this matter.

Very truly yours,

Stephanie Groom

e
Mediator

Consumer Protection and
Antitrust Division

kls
Enclosure

g


tameika.gee-walford
FOIA (B)(6)
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STATE OF WEST VIRGINIA
OFFICE OF THE ATTORNEY GENERAL
DARRELL V. MCGRAW, JR.
CONSUMER PROTECTION DIVISION

1-800-368-8808 or 304-553-39@ E’ £

MOTOR VEHICLE CONSUMER COMPLAINI |/ & ¢ ,1.0

1. PARTY COMPLAINING

OmMr. O3 { 5
Name:

. COMPLA IN
2 AFORREY GeNerars oeeioe

Business Name: Die'l Ak Q\A_ﬂ{ ley

wating coress. [ -cress_[(cC C'lcslee Dolve

city: Mpckmsoty

State:

Wy city: Aruly curn Ws ’State: ML

County: Res ledey

Zip Code: - County:. Zip Code: 4{,_{/362(0

Home Telephone:

Telephone: [" @pfgf 93& - 73&9

Work Telephone:

Ceil Telephone:;

Name of person you deait with: /29; \ A—l/\
1 : 7
] ) Al .
Title: C wse o Lawrs il
: i

El

Best time to contact me; AN \{
Vehicle Identification
3. Purchased: New D Used Number (VIN): 1nd HBs S
4. Car Make (manufacturer): Dedae Car Model: [ Deay ANGO Year. QO
3 J .
5. Mileage at time of purchase: OCH Present Mileage: //.2, O & SJh A
6. Date of Purchasa: / / 22 /CJ Y Total Purchase Price: j’ > S’; 225,00
7 Y '
7. Terms of Payment: 0O Cash Bﬂ)an Loan — installment _ )
O Check O Credit Card O Installment Finance Company name: USAR f W/’rp g’\"" "‘%
O Debit Card O PayPal D Wire Transfer  Address: £25C M “Devute” Frerciny
8 Other 0O Westem Union gﬂi) Andon e 3 Ty 182 85— 005G
8. Did you purchase the vehicle from the business you are compiaining about? O Yes E’l/No
9. Have you complained to the business? EE/Yes O No
If Yes, date you complained: ... [3o0(io _
What action was taken by the business: ﬁf’P@r‘kcA— g
10. Does the compiaint involve the safety condition of the vehicle at the time it was sold to you? O Yes %
14. Have you contacted the manufacturer about your vehicle complaint? |3'<(e‘s O No

If Yes, what action was taken:

et muX qua&%?af 0 f:!\B!Dt‘:fif fedy be.

PLEASE CONTINUE TO OTHER SiDE




12. Hav—e you filed this complaint with any other agency or organization? @435 O No
If Yes - Identify organization: USAA TASuiAnD ﬁq ALY
What action was faken? Seedk e o Aocx}f e gQﬁPz@l ud\ efle . Aa’,l&fea,_hh& @54
13. Describe any legal action you have taken:
~ 14. Provide COPIES — front and back — of all documents you have, such as:

0 Warranty 03 Buyer's Guide 3 Purchase Agreement
O Odometer Statement O Repair Orders O Loan Contract — Retail instafiment Agreement
I Title

15. Please describe your complaint in detail — if you need addstvonal space to tell what happened, please continue on a
separate page and attach it to your complaint: os 7 “’\‘"{ 2010 Heo sad  yebaele

Shpvte A L\mim RS JETIEN writ W\Qﬁ?—fm bth‘o . \L.S.E,\\ Lc,cm_lx{
ok dodn DQ"Q 59::[(9_ le a_irw\u.if\.a, wﬂ.\r\amc Sldue e sand
A wioy be o deersesten. T opced o ruei
ates u-!r-:&\Z— @L@ér Mq\ef' ou:ondu;\r\ e, disesnaecXed Y
\D&%\us.q oo e Lﬁg\dcb Wiauel\d V\r\Jr A(F\ . “’p—\(_{u—u
__mxsfuum e EXChatiie Cecppaecfed %\DP«‘(&‘“’?—T% c:c'(’
&_ﬁmrmu&.&alu L bDA—M led- dhe howme cu Noho
reve O DWah Moo Uobrs o drlee investol vbete

AL e T rekucacd Wese ok abon 12120 (5 m‘t
16. How do you want your complaint resolved? ,I toodd LKe Ho s=2 7) C{q—& ‘lﬁk&

ue%bbvx‘\t\h[xl‘q Cuw:\ ciz.» Hie Hcplcl‘ \[—Lu?vc, b(,r [ffJ/A-uAg ‘]LL\_Q e,L\,\LL

The information you provide will be used in efforts to resolve your problem and may be shared with the party
complained against. 1t may also be used to enforce applicabie state laws.

i hereby authorize any party to whom the Attomey General directs this complaint to release any and all
information about this matter, including account information, to the Attorney General's Office.

i certify that all information on this form is true and accurate to the best of my knowledge and belief, and that i
have the legal authority to submit this claim. :

oate 25 flle /C

Optional:
MARITAL STATUS: RACE:
EGE' v 1 Married D Single [1 Caucasian 03 African American
Male Female E/D’ivorced O Widowed I Hispanic 3 Other:
Retum this form and copies of your papers to: 8fﬁce of th% Atttorney general
onsumer Protection Division
PO Box 1789

Charleston, WV 25326-1789 Revisad: March 27, 20
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My daughter who is non-verbal autistic was pot feeling well and couldn’t tell me what
was wrong. So as soon as we entered the house she ran to the bathroom and began to
vomit. While getting her calmed down the alarm on the Durango started going off. I
opened tbe door to the house and pushed the remote to deactivate the alarm. It would not
shut off, so as I walked closer to the truck pushing the button I noticed the interior of the
truck was in flames. I ran to the house, grabbed the phone and my friend [ ran out
with the fire extinguisher. My daughter followed out the door. -was trying to
distinguish the fire while I was talking to 911 with my daughter in my arms crying,
pointing at the truck and saying “BOO BOO”, The Martinsburg Fire Department arrived
about 4 minutes later, the fire was out and they disconnected the battery. After all was
declared safe and the fire dept left I called my insurance company, USAA. As we were
talking about the incident I went online to research Dodge Durango’s to see if there were
any issues pertaining to the same situation. I found two recalls that were for the
Durango’s, which I have enclosed copies from automotive.com. The first one was in
December 2003, it was for the Electrical System Wiring: Interior / Under Dash. The
outcome is fire in the instrament panel. The second March 2007, Electrical System :
Instrument Panel. The outcome again is fire in the instrument panel.

Now I regress a moment. We purchased the truck on January 22, 2004, while my
husband and I were still married. In 2005 my daughter was diagnosed autistic, still unable
to speak much at all. My husband and I separated filing for divorce, and I left my home as
it went up for sale. In 2006 the Durango loan was paid in full several years early. Our
divorce was final and I was trying to live my life fighting for my daughter to have one.
After finishing the call to the insurance company I called DaimlerChrysler Corporation.
They informed me that it did sound like results of a previous recall that came out in 2007
for the Durango. She also mentioned that I had not taken the truck in to have the work
done. I stated I was unaware of the recall that the only paperwork I had received over the
last several years was to extend the warranty of the vehicle. She took my statement told
me that they would need to have one of their investigators come out to inspect the vehicle
and they would be contacting me to set up the inspection for Monday August 2, 2010.
They did not attempt to contact me until Tuesday August 3, 2010 to set up anything. He
informed me he lived an hour and a half away and would leave at 8:30 am on Wednesday
August 4,2010 to look at the vehicle around 10 in the morning. When he came I was
home but was unaware he was outside, he never knocked, left his business card on the
seat of the truck, which I wouldn’t have known except for the USAA rep finding it when
he did his inspection. I called on August 5,2010 to find out what the outcome was since
USAA had declared the truck a total loss they wanted to finalize the claim. I was told by a
DaimlerChrysler Rep that the pictures were posted and they hadn’t reached a decision yet
but would call me as soon as they knew anything. Several days later I received a very
informal letter from Customer Claims Resolution Group, stating they denied my claim
due to failure to have the recall work performed. I called Daimler and was directed to the
Claims Case Manager Rajah. AS 1 tried to explain to her that I never received the recall
notices she began to speak very quickly and it became harder to understand her. When I
had to ask her to repeat herself or allow me to speak to someone else she got very
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frustrated with me. I tired to explain the truck was paid off years in advance I had gotten 2
divorce and moved with the truck. Her response was I should have informed Dodge that I
had moved.

So in the midst of my daughters life altering diagnosis of being Autistic, my
divorce and losing my house I should have called Dodge. REALLY 7?? Bottom line from
her was that DaimlerChrysler will not do anything now since the insurance company
declared the vehicle a total loss and they will deal with USAA if and when they file
paperwork against DaimlerChrysler. Otherwise I was eliminated from the process. Left
with our Dodge Durango sitting burned through in front of our house for nearly three
weeks, and my daughter who is 8 with a vocabulary of about 40 words total, walked out
every single morning unable to understand why mommy couldn’t fix “BOO BOOS” so
that she could get back in it.

From all the research I have done and other recalls which were performed on my
vehicle, there are no expiration dates on any of the recalls. On the contrary most state if
you experience any of the mentioned issues to take it your Dodge dealer. So needless to
say yes I did not get the recall work performed because I was unaware the recall ever
existed. Why should DaimlerChrysler not be responsible for the damage caused by a
manufacturer malfunction?
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| CHRYSLER

Customer Claims Resolution Grou

August 02, 2010

MARTINSBURG, WV

Thank you for contacting Chrysler Group LLC regarding your 2004 DODGE DURANGO
LIMITED 4X4 SPORT UTILITY 4-DOOR , VIN: 1D4HBS58D04HI We are currently
in the process of reviewing your file. Our records, at this time, indicate the following
information regarding your vehicle:

CAIR Number: 19780755
Current Owner:
Purchased Used: NO

Date of Purchase: 01/22/2004
Incomplete Recalls:  GO7 - 2004 - 2006 INSTRUMENT CLUSTER

If any of this information requires updating, please notify us. Additionally, we expect to
inform you of our decision within the next 12 business days. If you do not hear from us by
then, please contact us (toll free) at: 1-888-922-7329.

Additionally, this letter is also to inform you that Chrysler Group LLC most likely will
conduct an inspection of your vehicle. This inspection may entail gathering information
from the vehicle by imaging vehicle’s onboard computer systems. This letter confirms your
consent to allow Chrysler Group LLC and its representatives to inspect your vehicle and, if
necessary, image the vehicle’s onboard computer systems. As we proceed with our review,

one of our representatives may need to contact you for additional information about your
vehicle.

Note: If you have already settled with your insurance company, please
notify us immediately at our 1-888-922-7329 (foll free) number.

Thank you for your cooperation.

Customer Claims Resolution Group
Office of the General Counsel

Chrysler Group LLC | CIMS 485-13-30 | 1060 Chreysler Dnive ! Aubum Hills. MEUSA | 48326



CHRYSLER

Customer Claims Resolution Grou

August 9, 2010 ' ‘{1&«{ :E(: [Ct '7 9 07

Via U.S. Mail

Martinsburg WV, I

Re: 2004 Dodge Durango Limited 4x4, VIN 1D4HB58004F

oea i

Thank you for contacting Chrysler Group LLC and raising concemns that you have with the above
referenced vehicie. Chrysler Group LLC conducted an investigation into the incident and
inspected the vehicle.

Based on the information we have received, Chrysier Group LLC respectfully denies your claim.
Four (4) Recali # G 07 (-Instrument Cluster) notices were sent to you in 3/07, 10/07,4/08 &
5/08 Chrysler will perform the recall repair, but not the body damage that resulted from your
failure to have the recall repair performed.

Thank you again for raising your concerns with Chrysler Group LLC. We suggest further inquiries
concerning body damage repairs be directed to your insurance company.

Best regards, ( 2
6 B
R

Customer Claims Resolution Group

(888) 922-7329 b 5.

Chrysler Group LLC | CIMS 485-13-30 | 1000 Chrysler Drive | Aubum Hills, ME USA | 48326
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FOR DIVISION USE ONY DEPARTMENT OF TRANSPORTATION FOR DIVIS
- Vv S

T DIVISION OF MOTOR VEHICLE REVIZEL = 18
¢V ROON TR . R N T E

CLASS Q 53 cLaSS

. 957 a NOR .
& d : .'2_:@‘

| LICENSE # §,§' = LICENSE =

MAKE YEAR T By '« | MAKE YEAR

P DATE o | exp pate

- — R —

S ARV W R 4 2 I 7 DI AT e R A
e CERTIFICATE OF TITLE TO A MOT

) Dlrlit P Aporhon, 8 AT DUCESMIA LR 8B A SHIATELIRE o B

o The Division of Motor Vehicles of West Viginia cerlifies that pursuant # an applicafion under oeth and in substance prescribed by the lows of
%? W \West Virginia ond fled with said Division, the appiicont, whose name and address first hereinbelow appear. has been registered in the office of

[,
i'{"" said Divisian as the lowful owner of the vehicie/boot hereinafter described, or is atherwise entitled to have said vehicle/baat registered in the name aof soid
S

4 applicani, that is to say:

10 QDOMETER READING 76150 ACTUAL
' MAKE/BODY YEAR VEHICLE /BOAT WEIGHT/LENGTH  TITLE PREVIOUS TITLE
0 ]. MODEL IDENTIFICATION NO, NUMBER NUMBER
07 noneG 2004 6000 TS N
uT 1psHB58D04F [EEEN 10/01/2007

MARTINSBURG Wy

1369

Said Division further cerfifies that from said verified application it appears the cbaove deseribed vehicle/bogt is subject to the lien and encumbrance
described belaw, and rone ather, that is to say:

FIRST LIEN RELEASE
™" Wome ond mall address af fenholder " Thishen fully F;;:id.- sotisfied ond refensed on

this the day of L20

MName of Lienholder

Signature of person or officer

taken, subscribed ond swarn to befare me this the dey of 20

Notacy Public

Miy cammission expires on day of 20 __

SECOND LIEN . RELEASE

This fien fully poid, satisfed and released an

this the doy of .20

Mame and mail address of lierhslder

Name of Lienholder

Signature of persan ar officer

taker, subscriced and sworn o befare me this the day of 20

Motary Public

My commission expires on

Witness the corporole nome of the Division of
Motor Vehicles of West Virginia ond the seal of said
Division the doy of year set beneath the nume of
the applicant in the Certificate

DIVISION OF MOTOR VEHICLES



SHIVELY MOTORS INC.

@ JE STOCK NO. SALESMAN DATE

Yw—. rvﬁnsmu. OHE o Qg‘,:? ggnr{p‘érga{ T)E:P %2 ':-}.-__ﬂ”’

800-801 Lincoln Way West ® Chambersburg, PA 17201 STICKER FRICE e
(717) 264-7134 * (717) 264-3122 Fax AT | O

2357

W, P2
; LE9S COgH DISDINMT 270 85
1 £55 REBHNTE mWre

STATE zF SELL ING PRITE e g B

prinseuns, prawiey. W N
i
S,

PHONE
BUS.
PLEASE ENTER MY ORDER FOR THE FOLLOWING

@NEW usep {Jpemo Oean ¥k truex

MAKE MODEL TYPE MILEAGE
M DOOGE DURABMES UT #3
"o [ TRM TO BE BELIVERED ON OR ABOUT
Lﬂh Hi-2p-hs 20

AL NO.

seseossr N

DESCRIFPTICON CF TRADE-IN

INSURANCE COVERAGE

£ OF AGENT

RELCT
3IESS - . -, oy .
3 FREDRICHSBURE RD SN ANTORID 7X
JAER NAME EFF DKI'E EXP. DATE
3 B -G~ 1G A2-E5-@3
CY NUMBER YERIFIED 8Y
I _ _ CASH SALE PRICE AR Lo
TY INFORMATION '
WARRAN © LESS TRADE ALLOWANCE W/e
FACTORY WARRANTY = The factory warmanty constitisias all of tha warranties with respect to the | TAXABLE DIFFERENGE ANIRS . R
sale of this temyiterns. The selier hereby expressly disciaims all wamanties, efther expressed or hinthuiieidhutdel
Implied including any impiied warmnty of merchemablity or fitness for & particular purpose, and the STATE SALES TAX
seller netther assumes nor authorizes any othar perscn to assuma for it any Kabiity in connection 1 FASIES
with the sale of this tem/itens. LICENSE, TITLE & REGISTRATION FEE ’
\USED CAR WARRANTY - Uspd car Is coversd by a EmMed warmanly detafled in a sepamte TRANSFEFE? NEW TAG LI DOCUMENTARY FEEJT!FE TAX 1456
document. S
AS IS — This motor vahicie is soid “AS IS® without any warmamty elther expressed or imphied. Tha | LUXURY TAX i
purchaser will bear the entire expense of repairing or comrecting any defect that p ty exisis or z
that may occur in the vehicle. TOTAL PRICE OF VEHICLE g . P
SFIES [T
-PLUS BALANCE OWED ON TRADE Moo
(e
we” X . i LESS GASH DEPOSIT N
u cancet this purchase agreement or refuse to take detivery of the vehicle, ordered, | LESS CASH DOWN PAYMENT
pt a3 permitied by iaw, you shall, at our option, forfeit as damages $ DUE ON DELIVERY _ EpE T
haser hereby acknowledges to the above clause. . UNPAID BALANGE
YIIES (27
omar's
sture
haser agrees that this order includes alt of the terms and conditions on both the face LIFE INSURANCE o
revarse side hereof, that this order cancets and supersedes any prior agreement and
| the date hergof comprises the complete and exclusive statement of the terms of ACC. 8 HEALTH INSURANCE A Ax)

ament relallng to the subiect manets wvered hereb-y MMM
ti the e

AMOUNT FINANCED

A 2 : z 4s1as fos
tggign jg 11_-|g gegle Purchaser by h1s execuuon of this order a.clmnwledges that he OFFICE USE ONLY 1A%
ead its terms and conditions and has recefved a true copy of this order and is 18 years T TRADE LIENHOLDER GOOD TILL
1e or oider.
ADDRESS
CHASER'S N
IATURE a APR TERM St
SHE 5] _ohEd

DUAL UFE [ SINGLE LIFE O A & H O APPROX. PMT.

TR e
CONTRACTUAL DISCLOSURE STATEMENT FOR USED VEHICLE ONLY "The information you sea o the window
P "!‘PEF“FMT'\E brm for this vehicte Is part of this comtract. Information on the window Jorm ovemides any contrary provisions in the
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CUSTOMER'S NAME STOCK NO

ODOMETER DISCLOSURE STATEMENT EFESS=sS===
m' St mtf law, ifapplicable) requiires that you state the mileage upon transfe
lire.to. comp!ete or pravtdmg @ fnise statement may result in fines anc

(transferor's name, prir

state that the odometer now reads___ oz (no tenths) miles and to the be
~of my knowledﬁe thatitreflects the actual mileage of the vehicle described belos
“unless one of the following statements is-checked.

D (l}'I'herEby cerﬁfy that to the best of my knawledge the odornetral readin;

__ereby cerhfy that the odometer readmg is NOT the actual m1leage
WARNING - ODOMETER DISCREPANCY.

MAKE = 2 al - MODEL BODY TYPE

_pusaeen 143
3| 43

\r_EHIC LE IDENTIFIGATION NUMBER i - YEAR

STATE ZIP CODE

.. STATE ZIP CODE

S eseeee e see ey
AR TN AOAMS T ® |/17] 976727 ® (800) 2324711




' 9800 Fredericksburg Road
% San Antonio, Texas 78288

iM00649/0039?

warTinssura, wv NG

RE: LOAN NO
COLLATERAL.: 200 DURANGO L

VIN: 1B4HB58D04 o

Dear Customer:

Congratulations! We have received the final payment on your loan, and because we no longer
retain your original foan contract, this letter serves as our acknowledgement that this debt has
been paid in full. You will receive the reteased title or release of lien in a separate mailing.
We hope you were pleased with your loan and the services you received from USAA Federal
Savings Bank. Hf you have any questions regarding your loan, please call us at 1-800-531-2265,

extension 6-8036.

When you find a need to borrow again, we hope you will consider financing with us. We offer
a variety of products and services to meet your needs, including:

e An easy and convenient car-buying process. Competitive rates, free new car price
negotiation and free Total Loss Protection add value. Find comprehensive vehicle
performance specifications, new and used car costs, payment calculations and USAA
auto insurance options at usaa.com. Call 1-800-531-8832 or logon to usaa.com.

* Competitive boat and RV loans. We offer RV, boat, personal watercraft and motorcycle
loans. Our competitive rates and extended terms mean you'll have a loan customized

for you. Cali 1-888-719-8017 for more information.

. Fixed-ra—té'-ﬁ'cirr'ié Equ::ty-i‘bans-._- Our combeﬁtive rates and low-closing costs provide the
perfect opportunity to expand your financial horizons by leveraging the equity in your
home. Call 1-800-556-7311 for more information.

e Variable-Rate Home Equity Lines of Credit. You’ll have easy access to your ioan, just by
writing a check. And, pay interest only on the money you use. For more information

cail 1-800-556-7311.

Thank you again for choosing USAA as your lender. We look forward to working with you
again in the future.

e, Ot

Nancy O'Malley
VP Account Services

USAA Federal Savings Bank o5 135- 0408

»100006026€000VALEX

vs mmunm EEN SE® CINE RS KIEEL R RN

veyean g
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UJSAA FEDERAL SAVINGS BANK

10750 McDermott Freeway
USAA« San Antonio, TX 78288-0593

v/

RE: Account: _

MARTINSBURG, WV || VIN: 1D48B53D04F I

Dear Customer,

Enclosed is thie title or application lien release for the vehicle you recently paid off. In order to obtain a clear
title, this document must be taken to your local department of motor vehicles to complete the release of
USAA Federal Savings Bank’s interest in your vehicle. This will also update the department of motor vehicle
records to show a clear title.

If you have any questions, please contact us at 1-800-531-2265 ext 63036.

Sincerely,

USAA Federal Savings Bank

USAA Federal Savings Bank does not guarantee that the price paid for-any vehicle will be the lowest possible
price. a

1D4H.BSSDD4F- RO rd-06137



2004 Dodge Durango Recalls, Notices & Car Safety Reports - Motor Trend Magazine © Papelof2

-

YOU'RE ON THE

- RIGHT TRACK

Recalls | Specs | Safety | Pricing | Photos | Used Car Dealers | Warranty

Home > Used Cars > Dedge > Durange > 2004 Dodge Durangg > Recals
2004 Dodge Durango Recalils ] new car price quote

Below you'll find officdial used Dodge Durango recalls refeased to the

publlc by the NHTSA including reports & units affected, components We provide free up-front new car pricing and a no-hassle buying experience.

and more. If your car is recalied you may be able to have It fixed Bod 1 1ou - ]-"'—l
free of charge so teke a look ...  read more !— L J !_mngo . I 4p m
» Get a Free Price Quote + Find a Local Dealer « Low Rate Financing » Free Insurance Quote » Free Credit Score

2004 Dodge Burango Recalls

Trim: 2004 Durango Limited Sport Utdlity ( change trim level }
Reatail valua: $14,775.00 Body Type: SUV

1f you are thinking of buying a used Dodge Durango be sure to see If there are any
manufacture recalls for the car that you should be aware of. The NHTSA complies a
list of all reported problems from car owners all over the country and if there Is a
defectlve part, they will release a recall with instructions on how and where to get It ’

fixed. Many tmes these fixes are free but be sure to check out the recall history of C ERTI F[E D
the cars you are Interested In before you make your finat decislon, PEACE OF MIND

BUYING MULTIMEDIA REVIEWS COMPARE SAFETY SPECIFICATIONS CLASSIFIEDS DISCUSS

Pricing | Packages/Options | Calculstors | Warranty | Ownership Cost | Recalls
Used 2004 Dodge Durango Recalls

M Recall ID # 04V578000 - ELECTRICAL SYSTEM:BATVERY:CABLES - Get Details

- Retall Date: DEC 08, 2004
Compohent: ELECTRICAL SYSTEM:BATTERY:CABLES
Model Affected: DURANGO
Potentlat Units Affected: 71763
Recall ID # 09E012000 - EXTERIOR LIGHTING - Get Detalls
Recall Date: APR 07, 2009
Compenent: EXTERIOR LIGHTING
Model Affected: DURANGO certilied pre ounesg
Potential Units Affected: 16270 _
B r G s e
ecall ID # 04V020000 - VEHICLE SPEED CONTROL:CABLES - Get Detalls
Recall Date: JAN 14, 2004
Component: VEHICLE SPEED CONTROL:CABLES
Mode] Affected: DURANGC
Potential Units Affected: 21053 Click For Detalls

H Recall 1D # 079092000 - ELECTRICAL SYSTEM: INSTRUMENT PANEL - Hide Detalls

Recall |

Teddboey is wre

"'\\ TP Sy
2004 DODGE DURANGO -

Model Affected:

Summary;
ON SOME SPORT UTILITY VEHLGLES, UNDER CERTAIN OFERATING CONDITIONS, AN INTEGRATED
CIRCULT IN THE EINSTRUMENT CLUSTER THAT CONTROLS INTERIOR LIGHTING MAY OVERHEAT.

Consequencat
THIS COULD POTENTIALLY CAUSE AN INSTRUMENT PANEL FIRE.

Remedy:
DEALERS WILL INSPECT THE CLUSTER FOR DAMAGE AND REPLACE IT FREE OF CHARGE. THE RECALL
BEGAN ON APRIL 2, 2007. OWNERS MAY CONTACT DAIMLERCHRYSLER AT 1-800-853-140.

Potentls) Units Affected:
328424

Notes: .
DAIMLERCHRYSLER CORPORATION GO7

= Recalt ID # 03V528000 - ELECTRICAL SYSTEM:WIRING:INTERIOR/UNDER DASH - Hide Detalls

Model Affacted: '

htto://www . motortrend.com/cars/2004/dodge/durango/recalls/index.htm! 8/13/2010



2004 Dodge Durango Recalls, Notices & Car Safety Reports - Motor Trend Magazine Page 2 of 2

2004 DODGE DURANGO

‘Subscribe and Save 83%

Summary: m

ON CERTAIN SPORT UTILITY VEHICLES, AN INSTRUMENT CLUSTER CIRCUIT BOARD CAPACITOR MAY

OVERHEAT. 12 ISSUES
s . FOR ONLY

Consequence:;

THIS COULD I.POTENTIALLY RESULT IN AN INSTRUMENT PANEL FIRE.

Remedy!

DEALERS WiLL REMOVE THE CAPACITOR FROM THE CIRCUIT BOARD. OWNER NOTIFICATION BEGAN First

ON DECEMBER. 17, 2003. OWNERS SHOULD CONTACT DAIMLERCHRYSLER AT 1-800-992-1997. I irst Name,
Potentiat Units Affected: Last Hame
27586
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Chrysler Recalls Nearly 500,000 SUVs - CBS News Page 1 0f 2

WASHINGTON, D.C., Mar. 10, 2007

Chrysler Recalls Nearly 500,000 SUVs

Following Fire Reports, Automaker Recalls Dodge Durango and Jeep Liberty Sport
Utility Vehicles

By David S Morgan

e i (AP) After dozens of reports of fires in Dodge Durango and Jeep
i | Liberty sport utility vehicles, DaimlerChrysler AG's Chrysler

Group recalled nearly 500,000 vehicles Friday.

Chrysler said it had received 66 reports of fires in Dodge
Durango SUVs from the 2004-2006 model years because of
electricat overloads in the driver's side instrument panel below
the dashboard. The automaker said it was recalling 328,424
Durangos.

The 2004 Jeep Llberty, one fo the models being . .

recalled by Daimler Chrysler, (CHRYSLER) The automaker was also recalling 149,605 Jeep. Liberty 'SU.VS '
from the 2006-2007 model years to fix the heating-ventilation-air

conditioning biower motor. Chrysler had received a dozen reports

of fires from Liberty owners.

In a third move, Chrysler said it was recalling nearly 11,000 Dodge Avenger passenger cars from the 2008 model
year to fix problems with the front driver and passenger side door latches.

There were no crashes or injuries reported in connection with the recalls, Chrysler said.

The National Highway Traffic Safety Administration had opened defect investigations involving the Durango and
Liberty.

In the Durango, Chrysler spokesman Max Gates said an integrated circuit in the instrument panel could become
overloaded, leading to overheating and affecting the interior lighting.

Owners will be notified about the Durango recall in April. The vehicles will be inspected and those SUVs with
instrument panels that fail the review will get replacement parts.

Drivers who notice problems with the interior lights should take their vehicles to a dealer for inspection, Chrysler
said. In some cases, the interior lights will not properly dim after the doors are closed.

In the Liberty recall, Gates said the blower motors could fail if the air conditioning is run at the highest setting
during hot weather.

Drivers who smell an odor such as overheated plastic should keep the blower motor below the highest setting until
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2004 Dodge Durango ELECTRICAL SYSTEM: INSTRUMENT PANEL Recall

Read the full details of this Durango recall issued by the NHTSA on March 09, 2007. Below you'll find the fuli details including the defective
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Durango ELECTRICAL SYSTEM: INSYRUMENT PANEL Recall - ID# 22123
Recall Date Best & Worst
MAR 09, 2007 Awards
Model Affected # Least Fuel Efficient
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CERTIFIED

Description . T :
ON SOME SPORT UTILITY VERICLES, UNDER CERTAIN OPERATING CONDITIONS, AN INTEGRATED CIRCUIT  rea ER LOCATOR PEACE OF MIND

IN THE INSTRUMENT CLUSTER THAT CONTROLS INTERIOR LIGHTING MAY OVERHEAT.
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Consequanca « E-MAIL
THIS COULD POTENTIALLY CAUSE AN INSTRUMENT PANEL FIRE. « SHARE
« SUBSCRIBE
Remedy
DEALERS WILL INSPECT THE CLUSTER FOR DAMAGE AND REPLACE IT FREE OF CHARGE. THE RECALL
BEGAN ON APRIL 2, 2007, OWNERS MAY CONTACT DAIMLERCHRYSLER AT 1-B0D-853-140.
Potentiat Units Affected
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2004 Dodge Durango ELECTRICAL SYSTEM:WIRING:INTERIOR/JUNDER DASH Recall

Read the full details of this Durango recall issued by the NHTSA on December 12, 2003. Below you'l! find the Full details including the defective Year
component, units affected, NHTSA 1D, and manufacturer solution. Select Make
Select Model
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ON CERTAIN SPORT UTILITY VEHICLES, AN INSTRUMENT CLUSTER CIRCUTT BOARD CAPACTTOR MAY . DEALER LOCATOR
OVERHEAT.
« PRINT
Consequence « E-MALL
THIS COULD POTENTIALLY RESULT [N AN INSTRUMENT PANEL FIRE, » SHARE
» SUBSCRIBE
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DEALERS WILL REMOVE THE CCAPACITOR FROM THE CIRCUIT BOARD, OWNER NOTIFICATION BEGAN ON
DECEMBER 17, 2003. OWNERS SHOULD CONTACT DAIMLERCHRYSLER AT 1- -800-992-1997.
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