INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIAL 5U.S.C. 55%3)(6)

(} _ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S%epartment Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation " To Report Vehicle Safety Defects
National Highway en g2y oy . 28-SEP-2010 - - Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotiine 10358108

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address
_ _

- - Evening Telephone Number
City MANKATO . State MN Zip Cod-

The information you provide will be used to identify potential safety-related defects, We may share your information with the

applicable vehicle manufacturer during an Investigatfan or reca!.f In accordance with the routme uses descnbed in the agency’s anacy Act
notice. See 49 FR 53971 (Sep. 3, 2004)

o

17 dlgut Vehicle Idenhﬁcabon Number l.ocated at bottom of wmdshleld on dnver"s side I'-‘Iake

. VEHICLE INFORMATIOI\

i e e g s e

T Model T TModel Year
WMWRE334X4- . S - MINI - COOPER § 2004
Date Purchased Dealer’s Name and Te[ephone Num IS0k g0 Engine: : Fuel Type:
2[ vhe M) Miny »f b%n mdJj 95[3 5 " | No: Cylinders. '
.Ongmal Owner © | Dealgr's Clty State Zip.Code f . "
Ll if IWI ) - L]L T Pr""m“unt.,
Transmission Type |Z| Antulock Brakes Powertrann - . Mu‘t:ple Fan!ure : " | Incident Date(s) '
L_Qs - W\ E Cruise Control U.,«ef $£'f4 (,!’aj ) S 55 MAY-2010°

FAILED COMPONENT(S)/PART(S) INFORMATION _
Vehicle Component Code: 010000 STEERING

Failure Mileage | Failure Speed

140000
ADDITIONAL. ITEM§ TO BE COMPLETED WHEN REPORTING A TIRE FAILURE i
Tire Make g _ Tgre\,quelr(Name or Number) ;pw. ¢ -». | Tire Size (Example P215/65R15) - -
] i T AfL Ty gt N v nt " 1 1 [ LSS ;o i
DOT NO (Example DOTMALQABCU:‘IG) 0r|g| | Equipment ., ) 't Eafiure Location® Lt © T T
rior E@Eyau'. P R T . - .
e s - Tt S -
Tll’e Component COdE ::a: S e "'"‘ ._?-H".: IR - = | TireFailure Typets : =
e - Gl ADDITIONAL -ITEMS-TO BE GOMPI.ET ED WHEN REPORTING A-CHILD SEAT FAILURE
o IMake: 0 T T : - |Date, Manufactured._ e iMode! No. /Name
| et Type: : Installation Svstem, TR
'Chnld Seat-Comnonent Code s ‘ L

desizrite in datail i er‘nc
J ] Firel ~;NumberofPer.son5"Igmred,
[lves [XIno. DY_iJZ] od B R el

Narrative Description of Incident($); Crashies), and Injuryﬁes) o -

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was dune to correct l:he fallure,
Te, parts repaﬁed oF replaced (and if old part is avallahle).., .

TL*. THE CONTACT OWNS A 2004 MINI COOPER 'EYREL& THE CONTACT ST, ATED THAT WHILE TRAVELING AT ANY SPEED, THE POWER STEERING
WOULD SUDDENLY STOP FUNCTIONING WIT HOUT WARNING; TRE FAILURE WAS INTERMITTENT. THE VEHICLE WAS TAKEN TO AN

AUTHORIZED DEALER WHERE THE CONTACT, WAS- INEORMED THAT.THE FAILURE COULD NOT BE DUPLICATED THE FAILURE ,MILEAGE WAS
APPROXIMATELY 140,000 AND THE CURRENT; iMILEAGE WAS APPROXIMATELY 143,000. .. -

k&";.

Include, if available: Police/Fire Department. Report, Photos, and Repair Invoice. ATTACH W
The Privacy Act of 1974-Public Law 93-579 This, Inforrnatlon is requested pursuant to authérlty vested in the Nationa! Highway Traffic Safety Act and sub
amendments. You are under no abligation to pond this quest

. Your response may be used to assist the NHTSA [n determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with admmlstrahve enforuement or Iltlgatlun cturer; your resp
or a statistical summary thereof, may be used in support of the agency's action,
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~ Narrative Descrlptlon of Incldent(s), Fallure(s), Crash(es), and lnjury(les)
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ATTACH ADDITIONAL SHEETS IF NECESSARY
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