INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.5.C.5552(B)(6)

Eoun AgorovediQ.M.B. No. 212220008

'\ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S%epartment Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway l(ls_gg'sqggg_':iggr 28-5EP-2010 Reference No.
rafic Safety INTERNET:www.nhtsa.dot.gov/hotline 10358037
Print
T QWNER INFORMATION (Type or Print) e e

Address

: =T Evening Telephone Number
Zi
City ASHBURN State VA p Code-

The information you provide will be used to identify potential safety-related defects. We may share your Information with the

applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency’s Privacy Act+ o
notice. See 49 FR 53971 (Sep. 3, 2004).

R VEHICLE INFORMATION — e e e
17 digit Vehicle Tdentification Numbier Located at bottom of windshiekf.on driver's side| Make. - [Modef o [ Model Year
IN4AL21E38 o R NISSAN ALTIMA® © 7 | 2008

« o

Date Purchased Dealer's Name and Telephone Number

' ngine: Fuel ;
B-30-2008|  BLOWN'S . (iSSAN o i

No: Cylinders

QOriginal Owner Dealer's City? N State Zip Code
| WLES
Transmission Type ImAntilock Brakes| Powertrain < Multiple Failure: ) Incident Date(s)
Qv T [ cruise Control . 09-SEP-2010

FAILED COMPONENT(S)/PART(S) INFORMATION

‘Jvehicle Component Codes: 060000 ENGINE AND ENGINE COOLING, 063000 ENGINE AND ENGINE COOLING: . . .
EXHAUST SYSTEM ' Failure Mileage | Failure Speed

) 60154 0

* N

Iy

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

——
Tire Make : Tire Model (Name or Number) Tire Size (Example P215/65R15)
M it 1l EAS /65R

DT No. (Example; DOTMALABLU36) ] Original Equipment ; ian:

- _ Priok Repa'\jr Failure Location:
Tire Component Code ‘ ) Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: ‘ - Date Manufactured: | Mode! No./Name:
Seat Type: Installation System:
Child Seat Component Code:” Fajled Port:
APPLICAELE INCIDENT INFORMATION
(Pl ibe i if the inci Fail I nd injury(ics).)
Crash o Fire ‘ Number of Persons Injured Number of Deaths Reported to Police
|_[Ives [XIno|[ves [X] No N

Narrative Description of Incldent(S), Crash(es), and Injury(tes).

Please describe (1) events leading up to the failure, (2) fatlure and its consequences, and (3) what was done to correct the failure;
i.e, parts repalred or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2008 NISSAN ALTIMA, WHILE THE VEHICLE WAS BEING SERVICED, THE CONTACT WAS INFORMED THAT CARBON
MONOXIDE WAS LEAKING INTO THE VEHICLE BECAUSE A CRACKED WELD ON THE FRONT EXHAUST PIPE. THE VEHICLE HAD NOT BEEN

REPAIRED. THE CONTACT CALLED THE MANUFACTURER AND WAS AWAITING A RESPONSE. THE FAILURE MILEAGE WAS 60,154, THE CURRENT
MILEAGE WAS 30,631, .

FEB 2 § 2011

Include, if available: Police/Fire Departinent Report, Photos; and Repair Invoice, ATTACH ADDITIONA] SHEFTS IF NECESSARY. |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Nationa! Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be uted to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to corvect a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,

P e

R N —


carla.nelson
New Stamp


Narrative Descrlptlon of Inmdent(s), Fallure(s), Crash(es), and Injury(|es) '

UEHIC LE W /AS (Ef’ﬁ/f@ BY mApUFBCTULEE 47‘
AowINS NISSAn]  Ond  JO- JO 20/0, THE REA IS -
WELE PAID Inv £V BY MISSAN . T= Am 10D}
SATISAIED  iny] TH THE L DECISIOM. \JEHICLE NGO
LOrSGEL  HAS AnY  1SSul ot dﬂzaou Mcm:)ynf
LEAK. M")‘NMFF)C“W/’KZ ﬁN:r) ' # STETED -
Ul o THE  PrATeE.,

ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Departrment : S : e . o )
of Transportation NO POSTAGE

Ndtional Highway NECESSARY
Traffic Sate IF MAILED
Administration IN THE
1200 New Jarsey Avenup SE. UNITED STATES
Washington, D.C. 20077-8382
Oﬁii\éal Business
Penaity for Private Use $300

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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ESTAMPE (703) 365-3778

STERLING NISEAN
wwyr.brownscar.com

BROWN'S STERLING NISSAN
45155 TOWLERN PLACE
STEBLING, VA 20166

703-948-1100
[CETOMER N5, ROVISCR TAG NG, [T = = = ':_
35283 RAHGATA-MUKHERIEE 2432 A0/0L/10 INTCS140532
60 66
YEAR ! MAKE / MOOSL ¥ BRELIVERY DATE OELIVERY MILER
. 3
ASHBURN, VA m%% PRODUCTION CATE
K. Q. DATE
HESIDENCE PHONE bk
M _AOG6T
LABOR & PARTS - < mmmme mmceme o tmecmmmmmeediisaanmammsanaanninvrranraanran LIATED WARRANTY
M1 mz EXHAUST SYSTEM WORK TECH(S):833 WARRANTY | FOR PASTS ANDYOR SERVICE FOA A
FRONT EXRAUST PIPE IS LEAKING - AUTH BY NISSAN - PARTS IN ST PERIOD OF 12 MONTHS OR 12000
REPLACED FRONT PIPE PER NISSAN AYTHORTZATION MILES AFTER DATE HEREIN. TH!S
PARTS (7Y -- -FP-NUMBER DESCRIPTION UNIT PRICE GOl MuST DE RETURNED FOR ALL
...... ---FP- ) LS THENTS,
X6 § 1 1 20010-JAD0D TUBE ASSY- EXHAU WARRANTY | ADUUSTMENTS
XB # 1 -1 20010 - JAN0 CORE RETURN WARRANTY
08 #1 1 20691.79000 GASKET-EXHAUST WARRANTY
B #1 1 20692 -65300 GASKET-CATALYST WARRANTY
J08 # 1 TOTAL PARTS 0.00
208 # 1 TOTAL LABOR & PARTS 0.00
M2 208122 WHEEL AND TIRE WORK ~ TECH(S):833 0.00
mE SVC LIGHT ON - RESET - ROT DOKE AT TIRE SHOP
3
PARTS- -+ =~ QT+ - -FP-NUHBER- « - - e e memmee DESCREPTION- === = v v vemrnmusansas UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
J08B # 2 TOTAL LABIR & PARTS 0.00
3§ 3 SEHIZINSP _ MULTIPOINT INSP TECH(S):B33 0.00
PERFORNED MULTL POINT COURTESY INSPECTION.
BLETED
PARTS- -- - - -QTY---FP-NUMBER - =+~ ++ v uavnns DESCRIPTION----------cmoae o] UNIT PRICE-
JOB # 3 TUTAL PARTS 0.00
J08 # 3 TOTAL LABOR & PARTS 0.00
3# 4+5EN17RBRK BRAKE GREEN TEGHSYESS 0.00
PERFORH BRAKE INSPECTION
PER RECOMMENDATION
BRAKE ARE IN THE GREEN MO WORK NEEDED AT THIS TIME
PARTS------ QTY- - -FP-NIMBER- - -~ reemnnenrns DESCRIPTION---«--o-cmmmmm e UNIT PRECE-
XB # 4 TOTAL PARTS 0.00
___________ JoB # 4 TOTAL LABOR & PARTS 0.00
Jf S+0IK1Z MISC OPERATIONS TECH(S):833 0.00
KO RECOHMENDATIONS
PARTS- - ---- QTY-- -FP-NUMBER-+ +v e ememee e DESCREPTION- <= - v rmenssns oo oo UNIT PRICE-
XB # 5 TOTAL PARTS 0.00
____________________________ JOB § 5 TOTAL LABOR & PARTS 0.00
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