INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

(\ T DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 o |
L =4

U.S. Department Vehicle Owner's Questionnaire Date Recelved Repasitory [
of Transportation To Report Vehicle Safety Defects ) _
National Highway 1(-18_8888-:;%:3;22; 27-5EP-2010 Reference No.
I?;?ﬁifzﬁzn INTERNET:www.nhtsa.dot.gov/hotline 10357793
WNER INFORMATION Print
Name 2 2 (Type or Print) Daiime Telephone Number | E-mail Address
- - Evening Telephone Number
Z
City ATLANTA State GA ip Code -

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

'VEHICLE INFORMATION B
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model T Model Year
JLEEYRED:7c NISSAN ALTIMA 2002
Date-Purchipséd-  |Dealer's Name and Telephone Number L " | Engine: | Foel Type: '
5-2007 | Asoociatcd  Cyed it Undn | Noi Cylinders Lintadud
Original Owner Dealer's City Stg Zip Code
Ll ‘ Norcross C':tlE A< .
Transmission Type Mtilock Brakes| Powertrain Multiple Failure: Incident Date(s)
Aato MIse Control 2.5 05-JUN-2010

FAILED COMPONENT(S)}/PART(S) INFORMATION

Vehicle Component Code; 06000(? ENGINE AND ENG_INE COOCLING . Failure Mileage Failure Speed

140000 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) 3 Original Equipment ; -
5 bror R epacir _ Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: ‘ Date Manufactured: | Model MNo./Name:
Seat Type: Installation System:.
Child Seat Component Code: Failed Part; ' .
. APPLICABLE INCiDENT INFORMATION
{Please describe.| jf the incident(s), Failuie(s), Crash{es injury(ies).)
Crash Fire - Number of Persons Injured Reported to Police -

. Number of Deaths
: o ‘N

Mives [Xna [ [ves X1 No - :
Narrative Desctiption of Inciderit(S), Crash{es), and Injury(ies). - : : e o
Please describe (1) events leading up.to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). o
TL* THE CONTACT OWNS A 2002 NISSAN ALTIMA, THE CONTACT STATED THAT THE HEAD GASKET WAS BLOWN. THE CHECK ENGINE LIGHT
HAD BEEN ILLUMINATED FRQ SOME TIME AND THE CONTACT NOTICED THAT THE VEHICLE WOULD SHAKE ABNORMALLY AT VARIOUS SPEEDS,
THE CONTACT, WHO WAS A CERTIFIED MECHANIC, STATED THAT THE HEAD GASKET FAILED DUE TO THE CATALYTIC CONVERTER FAILING. IN
ADDITION, THE THIRD CYLINDER WAS BLOWN AND CAUSED THE ENGINE TO FAIL. THE DEALER ADVISED THE CONTACT THAT THE FAILURE
WAS A KNOWN ISSUE AND WAS ASSOCIATED WITH NHTSA CAMPAIGN ID NUMBER: 03084000 {ENGINE AND ENGINE COOLING: EXHAUST
SYSTEM: MANIFOLD/HEADER/MUFFLER/TAIL PIPE). THE CONTACT DID NOT CONFIRM IF HIS VEHICLE WAS INCLUDED IN THE RECALL. THE
CONTACT MADE REPAIRS TO THE VEHICLE HIMSELF AND REPLACED THE ENGINE. THE FAILURE MILEAGE WAS 140,000 AND THE CURRENT
MILEAGE WAS 148,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. : ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Publi¢ Law $3-579 This information i requested pursuant to authority vested in the Natlonal Highway Trafflc Safety Act and subsequent
amendments. You are under no obligation to respond this questionnalire. Your response may be used to assist the NHTSA in determining whether 3 Manufacturer
should take appropriate actlon to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your
or a statistical summary thereof, may be used in support of the agency’s action.



Lajuan.Johnson
B6


Fote # 0ad-2317 Campagndt wih Stade ATty Gn.ork

PeEHE. 209507 ©3V0BY 000

My name is_ 12/18/2010

My address is:_ Atlanta, Georgia, -
My contact numberis: _

| purchased a 2002 lesanAItlma from my credlt unlon, in 2007 and havée kept SUperlor malntalnce on
the car every since. | began havnng problems wrth my car's |dle back in‘the end of 2009’ An automotwe

car gets worse and starts to shake very badiy, it bareiy cranks up anymore and has smoke comlng out
the exhaust pipes at a HIGH rate.

| took my car to the lesan dealershlp and was toid that | have a blown head gasket, which they say is a

_ regurring problemin the. Nissah Altlmal 5 engines;-he tells me that every 2002 Nissan that comes mtoi
the shop-with a cylinder 3 mlsﬁre ends up hav:ng to reptace the engine. Hé $ays that thosé weré a*
problem engine for the year 2002 Nissan Alt|ma 5, and | mlght as well ook into buying a new car or
paying {$2000, 000 ‘plus) for a new motor to be putiin the car. | have 140,000 miles on the car and | am
not the original owner of the vehicle, since | purchased it from the credit union of course. | then called -
Nissan consumer affairs and.told them, the s:tuatlon and that | think they shou[d pay for the costs since
THEY know they know that have failty motors in‘the 2002 2:5 cars ‘and-the Iady tells me well since the’
car is out of warranty and you’re not the original owner, there is nothing-we can do. -

ES

1go home and research onthe computer and guesswhat there are.thousands and thousands of people
out there-with the samie year car, model and éngiie 'Dg]th‘theﬁxﬂe'f' “_"roblem b couldnt believe what.| .

gasket) ALL OF A SUDDEN 2002 POPS. GPoON EVERY WEBSITE.,,,!!I !I! Everyone is trylng to f'gure out
what to do, how to get a class actlon started etc; to make Nissan respons;ble for this. Wlth all the
complamts on thts issue out there H(NOW Nissan is aware of the problem

t have seen how the news can make change in big compames, and | know Nissan should pay for this!
Please help me get this handled and make ﬁ‘ssan Payl

Nissan Pay for'New Motor a‘nd Labor Costs and ANYTHING else refated to fixing the problem!









K & M Auto Care Center
We Specialize in All Car Needs

"Marvin

ASE Certified Technician

Fox: 404-756-1677

1997 Delowe Drive, Atlanta, GA 30311
Inside Auto Exchange Building
Same Day Service

Open Monday - Salurday
VISIT US ONLINE AT:

www, kandmoutocentervpweb.com

@ adams (GT3B70
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