INFORMATION Redacted PURSUANT TO THE FREEDOM OF

e DOT Auto Safety Hotline FOR AGENCY USE ONLY 13?4

U.S. Department Vehicle Owner’s Questionnaire Date Received | Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1('18.333'33%':}522; 24-SEP-2010 Reference No.
Izﬁ:if;ﬁzn INTERNET:www.nhtsa.dot.gov/hotline 10357608

OWNER INFORMATION (Type or Print)

Name S Davtime Telephone Number | E-mail Address
| Address : ﬂ

- n Evening Telephone Number
City LIMON State co Zip Code

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice, See49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION _
17 digk Vehicie loenttication Number Located at bottom of windshield on driver's side | Make Model - . Model Year
skerazeze 1 [ MOBILE SUITES MY 2010
Date Purghased Degler's /Name elephone Number Engine: Fuel Type:
Afpa/2010 :érowﬁ Ry Cenler No: Cylinders
Original Owner Dea s City State i
ragder, (4 b X0 ‘
Transmission Type |:| Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
£ cruise Controt 21-JUN-2010

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Comp.onent Code: 203000 WHEELS: LUGS/NUTS/BOLTS Fallure Mileage Failure Speed

ADDITIONAL ITEMS YO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (example: DOTMALIABCO36) ] Original Equipment

CJ Prior Repa:r Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: ‘ Date Manufactured: | Model No./Name:
Seat Type: N Instaliation System: : .
Child Seat Component. Code: Failed Part:

- APPLICABLE INCIDENT INFORMATION A

[Pleas: ies).}
Crash Fire . Number.of Persons Iniured { - Number of Deaths -~ | Reported to Police -
[ves [XINo M No -0 0 N

Narrative Descriptior-of Incident{S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what.was done-to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

OWNER FELT VEHICLE JOLT AND OBSERVED TIRE-WHEEL ASSEMBLY SEPARATED FROM VEHICLE. TIRE-WHEEL BOUNCED, CROSSED MEDIAN,
CROSSED OPPOSING TRAFFIC AND WAS STOPPED BY A FENCE. OWNER HAS RETRIEVED AND RETAINED THE SEPARATED WHEEL. OWNER
TOOK DELIVERY IN FEB 2010 AND HAD ACCUMULATED LESS THAN OR APROX 5000 MILES, OWNER CHECKED WHEEL NUT TORQUE SEVERAL
TIMES (WITH FOUR WAY BAR) AND ALWAYS FOUND TIGHT. DEALERSHIP REPORTED REPLACED ALL STUD ON ALL WHEELS WHEN REPAIRING;
OWNER HAS FOUND THEM TIGHT SINCE (130 LB-FT). THIS VEHICLE HAD BEEN EQUIPPED WITH 8-STUD ALUMINUM WHEELS.,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice,

ATTACH ADDITIONAL SHEETS 1F NECFSSARY. |
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in detenmining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's actlon,
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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2010-12-13 00:24 WUWARRANTY 3032162068 >> 7197750774

P 1/4

aTFEVE CASEY'S
4120 YOLINGFIFI D
12500 W 43RD OR

WHEATRIDGE, CO 80NAA : 227479
303422 2001 303 216 2000 : GARRY BUCK
' /612010

Livon, co [N

= Units For This Rep8ir Vrder
2 i VIR

¢ A — —s— o e pra—
e ——— T T r—t 1 —— v

Bervice Writer: CARRV RIIOK

ey I Y8

BEKEFA3628A1

Parts
B fié ] dansioh.
26 X 156 063 1 RADUIS £179.05 B1r8U
38.X 36 063 1 RADIUS $115.28 §115.28
34AC 1 PLYWOOD $85.73 $85.73
191100021 1 FENDER SKIRT $107.86 $107.86
180700007 . 1 Z MOULDING $25.23 $25.23
* 190700014, 1 TTRM SERAM4__ $58.04
190700024 LA R YT 14,40 £14.10
191100039 1 SKIRT BAFFLE $18.66 §18.88
190400008 1 COMPARTMENT DOOR $111.86 $111.86
110800005 1 FLEXGUARD $44.91 $44.91
11010Q034 1 QUTRIGGER $14.82 $14.82
BOX $150.00 1 BOX CRATE CHARGE $150.00 $150.00
388555 1 SILICONE DAP CLEAR $10.09 $10.09
388729 2 2" PAINT BRUSH $1.39 $2.78
007-257-00 24 STUDS $10.06 $241.44
DBC-250-SM 1 DISC BRAKES $19.97 $19.87
388747 1 STA-PUT ADHESIVE $27.69 $27.69
H0005C o SLIDE QUT SEAL 86 00 $48.00
2300 1 CAULKING FOR FENDER SKIRTS $13.14 $13.14
CMAY CARPRT 10 CARPET 37.47 $74.70
9612 8 LUG NUTS $1.51 $12.08
167616 1 ROTOR $407.56 $407.55
134421 1 PADS WITH CALIPERS $193.05 193U
143240 4 WASHER $4.58 $18.36
143295 4 NUT $16.35 $865.44
142143 4 DUST CAP $18.27 $65.08
DBC-250-5M 3 DISC BRAKES $19.97 $59.91
[ 13000 1G 1 COMPLCTE RIM AND TIRE £E€60.38 $aA80.3G
Parts Subtotal ~ $2,846.17
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2010-12-13 00:25 WARRANTY 3032162068 >> 7197750774

P 2/4

STEVE CASEY'S

4120 YOUINCEFEI- D
12000 W 43R0 DR

RN

WHEATRIDGE, CO 80033 i 227479
303 4222001 303 216 2003 - GARRY BUCK
I€;;, 8/6/2010

ahnr .
REPLSLlDEOUT RADEUS GREG SONNENBERG $518.00
REPL. FENDER SKIRT GREG SQNNENBERG $183.50
REPL.SLIDE VERT.TRIM - GREG SONNENBERG . . 3250.00
REPL GHHIOLE TRIM GREC EONNENBERG $235.13
NErL.eUTER aucent CRFEG SONNENBERG FLbB .U
REPL.COMP BAFFLE GREG SONNENBERG £126.00
KEFL UUME LOOR CNEC SOMMENBERS §193,50
REPL.LOWER RADIUS GREG SONNENBERG $516.00
REPL.PLYWOUL BASE GREC SONMENRERG JE— 11 11]Y
REPL.CAP VERI. IXIM ARLCE UONMNLNLILWG RAOEN O
NMEPL. POWER CORD CARRIER GREG SONNENBERG $193.50
REPAIR FIBERGLASS GRES SONNENBERG $1.518.00
PAINT 3 COLORQO & DLCHD RRFC RONNFNRFRG $1,181.00
CLEAR COAT GREG SONNENBERG $258.00
RCPLAGC DAMAGED BRAKES GRFG SONNENBERG 5258.00

Labor Subtetal $6,233.63

Recommendations Resolution

REPLACE MAIN SLIDECUT RADIUS

RFPI AR FFNDFR SKIRT

REPLACE MAIN SLIDE REAR TRIM
REPLACE QUTER QUSSET BFHINNM RI IDF
REFLAGL UUMEAIS I MLNT BAFFLE

REPLACE REAR COMP, POOR

REPLACE PLYWOOQD COMP BASE
REPLACE CAP VERTICAL TRIM

REPLACE SLIDEQUT POWER CORD CARRIER.

RENAIR DAMACED FIRRP/ZLAGS
PAINT 3 COLORS AND BLEND
CLEAR COAT PAINTED ARCA
REPLACE RIQI [T RCAR OOM™, DOON
REPLACE REAR COMP. DOOR
REPLACE DAMAGED BRAKE PARTS

Page 2



2010-12-13 00:25 WARRANTY 3032162068 >> 7197750774 P 3/4

STEVE €ASEY'S
4120 YOUNGFIELD
12800 W 43RD DR
WHEATRIDGE, GO 80033
03 472 2001 303 216 2U03 GARRY BUCK

: 81612010

Oithar Charges
FREIGHT $180.00
MATERIALS BS $366.00
JobSubtotal  $9,625.80
Customer Job Totals
rane 32,040.1T
Labor $6,233.63
Other $646.00
Total of Customer Jobs $9.625.80
Other Charges
ShopSupplies $50.00
Repalr Qvdor Suhintal I $9.675.80

Digcounts Given

Parts Discount: $36.88
Sales Tax gnar.n4
Repair Order Total 59,923.74
Totol Amount Duo £0,023.74
AJR Charge tonaared £0,023.74
Change Due $0.00
DATE VEHICLE DROPPED OFF:
DATE OF APPOINTMENT:

DATE OF REPAIR COMPLETION:

OWNER NOTIFIED OF COMPLETION: TIME DATE

DATE VEHICLE RELEASED:

AWE THE UMDERZIGNED ACKNOW! ENviE THE FARFGNING AR FACTIIAL
IWVE HEREBY ACKNOWLEDGE RECEIPT OF THE COMPLETED COPY.

SIGNATURE OF OWNER:
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