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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

MacKenzie Hall
110 Sherman Street
Hariford, CT 08105-220%

RICHARD BLUMENTHAT
ATTORNEY GENERAL

Office of The Attorney General
State of Connecticut

August 31, 2010

New Haven, CT [

This is to acknowledge receipt of your correspondence and to thank you for contacting
our Office in connection with this matter.

By copy of this letter, we are forwarding your correspondence to the National Highway
Transportation Safety Administration, which will follow-up with you. We sincerely apologize
for any delay this transfer may cause, but the subject of your letter can best be reviewed by that
agency.

Please do not hesitate to contact this Office in the future if we can be of further assistailce

to you.
Very truly yours, .
.G. Al
Assistant Aftorney General
MGA/pb
Enc.
NHTSA
Office of Objects Investigation/C
NVS-216

1200 New Jersey Ave. SE
Washingtonr, DC 20590
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Friday, August 20, 2010

Office of Attorney General
55 Elm St. | '
Hartford, CT 06106

To Whom It May Concern:

On July 232010 | notified the Consumer Affairs Department of Nissan North America
that | have suffered significant property damage due to a premature breakdown of the
catalytic converter the manufacturer installed on my 2002 Nissan. A problem that
members of Nissan N.A. are well aware of and have been for some time. A copy of
my letter and their response is enclosed.

| assume if an injury fo an occupant of the vehicle had incurred, and Nissan knowing
of the problem, never iook any proactive steps o warn owners of the defect within the
vehicles there would be some legal liability on their part. If so, 1 would antficipate a
similar legal liability exists if the defect creates property damage because of the mute
position Nissan N.A. has taken.

If your office can energize a reversal of the position taken by Nissan N.A, | would
appreciate it.

It seems to me that damages should be reimbursed and future damages should be
avoided by having Nissan N.A. notify their customers of the deficiency and potential
“harm to the vehicle as well as bedily injury to an occupant through a malfunction of the
vehicle. -
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THANK YOU FOR TRUSTING US WITH YOUR SERVICE NEEDS.
IF YOU HAVE AMNY GUESTIONS OR CONCERNS PLEASE CONTACT
’EA;' LECLAIR, SERVICE MANAGER @ 1-203-389-5701
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_ New Haven, CT-
]

Friday, July 23, 2010

Consumer. Affairs Dept
P.O. Box 685003
Franklin, TN 37068-5003

To Whom It May Concern:

Within the last few days 1 have received grave news concerning my wife’s 2002 Nissan
Altima - 2.55. Initially an independent mechanic told me that the car was probably
consuming extraordinary amounts of oil because of a defective catalytic converter had
been deferiorating and its particles were sucked into the engine destroying its ability to
power the car. This was confirmed by a local Nissan dedler’s service department. The
cost to repair will be in excess of $4,000.

Subsequently | learned that this problem, which it seems most Nissan service people have
been aware of for years, has reoccurred through out the U.S. at a significant rate.
Because Nissan USA remained mute about the circumstances | feel the company hcs a
legal, or at a minimum, o goodwill obligation fo fix the problem.

We have leased/and owned my wife’s car since it was new. We anticipated the use of
this car for 100,000+ miles and have maintained it so as to do so.

| find it incredible, and dishonest, that this problem has been experienced nationwide
and no one from Nissan USA published a notice, or a recall, addressing the catalytic
converter’s ability to destroy an auto’s engine.

| am looking to Nissan USA to “step up to the plate” and make the necessary repairs
on my wife's vehicle {tiled to me}, promptly and at no cost to me.

| will wait a reasonable time to allow you to contact me without delay af _
before deciding what | should do next.

With. Warmest Regards,



NISSAN NORTH AMERICA, INC.

Consumer Affairs
PO. Box 585003
Franklin, TN 37068-5003
- 1-B00-647-7261
July 27, 2010 Telephene: 1-800-647-726

New Haven, CT I

File #6881439N.
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Thank you for contacting Nissan North America, Inc. regarding your 2002 Altima.
This Jetter is in response to your request for assistance with repairs to your vehicle.
Nissan carefully‘ and completely reviewed all the information you provided, giving
consideration to all the facts. Based on this review, Nissan North America, Inc,
respectfully declines your request for-assistance with repairs based on the following:

The vehicle is outside of the manufacturer's warranty.

" Thank you for allowing us the opportunity to review this matter. We regret that a
more favorabte résponse is not possible. '

Sincerely,

Nissan North America, Inc.
Jabriel Allah

Nissan Consumer Affairs

Phone: 615 725 7444
Fax: 615967 3588
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