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(\ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
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OWNER INFORMATION (Type or Print)

I'Name
Address

The infarmation you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

Daytime Telephone Number | E-mail Address

YERICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
swizassMi . VOLKSWAGEN JETTA ., . |00
) _ Cap Eo{r'/\w\.
" Pate Burchased . | Dealer's Name and TP!ephane Number . _ Engine: S Fuei Type:
/ f //.1.7 Yl OF Ocrlz No: Cylinders N o1
OrngmaEIQWner Dealer's City ) State Code ‘
Ocalz £ 7 va Deisel
Trapsmission T\V X antilock Brakes| Powertrain - Multiple ay!e' S Incident Date{s) )
%T [ crise Control e /,7""“‘1(’ 12-SEP-2010
o, Cruise Control i N 0, r\(‘ row f/}sﬁa

) FAILED COMPONENT(S}/PART(S) INFORMATION
Vehicle Component Co_de': 103000 POWER TRAIN: AUTOMATIC TRANSMISSION

Failure Mileage Failure Speed
380 O =50
3 m s
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAII.URE
Tire Make ‘ Tire Model (Name or Number) . | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) - -{ -[J Original Equipment - tan.
o R = Repaﬂr : Failure Location:

Tire Component Code

Tire Failure Type;
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Mode! No./Name:
Seat Type: Installation System:
Child Seat Companent Core:- .- Failed Pait: -

APPLICABLE INCIDENT INFORMATION
(Pleasé describe in detall the incident{s), Failure(s) Crash(es) and injury(ies))
Crash . Fire- . - Number of Persons Injured | ' Number of Deaths | Reported to Police
il! ||No [[Clyes IXiNo _ : : ‘
‘Narratlve Description of Incident(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2010 VOLKSWAGEN JETTA, WHILE THE CONTACT WAS DRIVING APPROXIMATELY 50 MPH, THE TRANSMISSION
"BEGAN TO HESITATE IN A JERKING MCTION. THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER WHERE THEY INFORMED THAT THE
TRANSMISSION FUNCTIONED NCRMALLY. IN ADDITION, ON A SEPARATE OCCASION THE TRANSMISSION SLIPPED AND THE GEARS WOULD
NOT SHIFT PROPERLY. THE VEHICLE WAS TAKEN BACK TO THE DEALER AND THE TECHNICIAN WAS UNABLE TO LOCATE A’ PROBLEM. THERE
WAS A RECALL ASSOCIATED WITH THE NHT5A CAMPAIGN ID NUMBER 09V333000 (POWER TRAIN: AUTOMATIC TRANSMISSION). THE RECALL
SPECIFIED THAT THE VEHICLE MUST BE MANUFACTURED BETWEEN SEPTEMBER 2008 AND AUGUST 2009. THE VEHICLE PRODUCTION YEAR

- WAS NOT INCLUDED IN THE RECALL, THE CONTACT EXPERIENCED THE IDENTICAL SAFETY DEFECT AS MENTIONED IN THE RECALL. THE

ince e ore barhle PETLE Dl pesg oy escnccted o pihe Lol
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Include‘ if available: Police/Fire Degartment Reporf, Photos, and Repair Invoice, ATTACH ARDITICNAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Tratfic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,
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