INFORMATION Redacted PURSUANT TO THE FREEDOM OF

e e " INFORMATION ACT (FOIA), 5 U.5.C. 552(B)(§
: (‘ ‘DOT Auto Safety Hotline - FORAGENCY USE ONLY ' 100148 - |
us. Department Vehicle Owner's Questionnaire Date Received | Repository . _
of T poctatlon : To Report Vehicle Safety Defects :
1-888-DASH-2-DOT : eFDn Reference No..
(1:888-327-4236)". .23-SEP-2010 A 'er:-::i o
INTERNET:www.nhtsa.dot.gov/hotline 1035

OWNER INFORMATION (Type or Print)

Daﬁime Telephone Number | E-mail Address
— — : ing Telephone Number
State MT zZip qu._- Evening Telephone

Thtth{formausn you pmvfde will be used to identify potential safety-related defects. We may share your information with the
appiicable vehicle-manufacturer during an investigation or recall in acco

rdam:e wrth the, routlne uses descnbed in the agencys anacy Act
noticg. gg;g FR 53971 (Sep. 3, 2004). B — i y .
- _VEHICLET ga@_uon e S
ification Number Located at bottom of wmdsh‘fe1d on driver's side: | Make - [|Model - Model Year
DC_)DGE RAM 1500 2010
.+ Deglar's Name and Tetephone Number o Engine: ' Fuei Type:
Ave S Th B .. | No: Cylinders :
Dealer's City o State | Zip Code : ‘
/&a,llo? Ta [ Q & as
‘ . Antilock Brakes| Powertrain: - . Multiple Failure: . Incident Date(s)
‘ i I T 28-J4-2010
[X] cruise Control ) /T/Q.,MJ__ S ; oy

FAILED COMPONENT(S}I PART(S) INFORMATION
Vehicle, Ccanponent Code: 060000 ENGINE AND ENGINE COOLING

Failure Mileage | Failure Speed
670 40

‘-

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make’ " Tire Model (Name or Number) Tire Size (Example P215/65R15)

.

BOT No. (Examile: DOTMALGABCO36)

1 Original Equipment

_ éﬂ Prior Repalr Failure Location:
Tire Component Cade Tire Failure Type:
_——u—_—.
. : ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD.SEAT FAILURE
| Make: , Date Manufactured: - . | Model No. lName
SedtType: . .. o ‘ JInistallation System: o
_Chlld Seatmmmnenttﬂde. : Fauled Parh R T Do e g Mot e ]
T R I +. TR . APPLICABLE INCIDENT INFORMATION
! - " (PJ’ in if tha inci Failu rash
Crash Fi : '

: Reported to -Pollce
. N )

J-qre‘ Number of P ons Injured
- [Tves |:]No Yes [X] No é

Num| ﬁpeaths
Narrative Description of Incldent(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
i.e, parts repalred or replaoed (and if old part is available).

TL*THE CONTACT-OWNS A 2010 DODGE RAM 1500, WHILE DRIVING 40 MPH THE ROCKER ARM BROKE IN THE HEMI ENGINE, HE STATED THAT
THE ENGINE STARTED MAKING A NOISE AND HE DROVE ONTO THE SIDE OF THE ROAD. THE VEHICLE WAS TOWED TO AN AUTHORIZED

DEALER. THE DEALER REPLACED THE ROCKER ARM AKD A PUSH ROD WHICH WERE COVERED BY THE WARRANTY. THE FAILURE MILEAGE WAS
_ 670 AND THE CURRENT MILEAGE WAS 1,312.

Include, if avaflable: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY. |
The Privacy Act of 19?4—Publlc Law 93-579 This Information is requated pursuant to authority vasted in the National Highway Traffic Safety Act and subsequent
amendments. You are inder no obligation to respond this quest! Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriaté‘action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, rmay be‘ased in support of the agency's action.



Lajuan.Johnson
B6




