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THANK YOU FOR YOUR BUSINESSL!

CUSTOMER STGNATURE

Y SERVICE ADVISOR THG NUM3ER

126170 JEFFRY HUTCHINS 2503 111
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05/21/10 REPRINT# 1
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STEERING CONCERN " TECH{S):244B WARRANTY
CUSTOMER STATES VECH. HAS SEVERF. TORQUE LEFT
ACCELERATION. ORQUE PULL TO ™

TEST DBROVE VEHICLE AND VERIFIED COMPLAINT. VEHICLE EXHIBITS
AN UNBIASED TORQUE STEER ON HARD ACCELERATION. STEER WILL
FOLLOW ROAD CROWN AHD IS MADE WORSE BY DRIVER INPUT. TEST
DROVE DUPLICATE VERICLE (ENGINE, TRANS, TIRE SIZE) THE SAME

-AS CUSTOMERS. DUPLICATE VEHICLE BEHAVES IOENTICALLY TO

CUSTOMERS VEHICLE. NO REPAIRS WILL BE ATTEMPTED OR WILL HAVE
ANY POSITIVE AFFECTS ON TOURQUE STEER. THIS 15 AN INHERENT
CESIGN CHARACTERISTIC OF HIGHER TOUR(RIE FRONT WHEEL DRIVE
VEHICLES. THIS IS COMSIDERED NORMAL OPERATING CHARACTERISTIC
THE ALTGNMENT WAS COMFIRMED TO BE WITHIN SPECS, HOWEVER

THE STEERING WHEEL MEEDED TO BE STARIGHTEMED. THE TIRES

HAVE BEEN ROTATED AND NO INPROVEMENT HAS BEEN NOTICED.

JOBE 1 TOTALS----ce-vasmao it iat i iiuiiaaiacncamrsesrsammnar e amnn

J0B# 1 JOURNAL PREFIX CVCS JB# 1 TOTAL 0.00

ESTIMATE - < =« <~ == s =esasmcasoamsacacannnensescmrman e nrstaarnrey s aaae s
(CUSTDMER HEREBY ACKNOWLEDEES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)
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YOUR SATISFACTION IS OUR GOAL
Thank you for this opportunity to serve
you. It is our goal to perform all repairs
requested on this repalr order to your
complete satisfaction. If our service was
satisfactory tell your friends; if nog
please tell us immediately. All claims for
adjustment mus! be accompanied by this
invoice.

G000 Chovioll, ke, wania is al: parts and rratenals provided
for morewarranty hepalkra Lndor this onder against dn‘act in
messlals and workmanship Lnder nomad woe for 80 days or
4,008 mils, whichauar ociurs tirst. GDOD CHEVROLET, ANG.
DOES NDT WaR3aNT AMY PAATS OR MATEFIALS
PROYVICED FOR WARRANTY RE®AIRI, GOOD
CHIVROLET, ING,'S CELIGATION UNDER THIS WASRANTY
1S LIMITED TO REPAMR G REPLAGEMENT OF DEFECTIVE
PARTS ANC MATERIALS AT ITS REPAIR FAGILITY, GO0
CHEVROLET, INC. DISCLAIMS ALL OTHER EXPRESS OA
MPUED WARAANTIES INCLUDING, BUT NCT LIMITED TO
ANY OBLIGATIONS. GOOD CHEVROLET, INC. WILL NOT BE
_IABLE FOR ANY 3SPMECIAL, INCIDENTAL OR
CONSEQUENTIA. DAVAAES (SUCH AS TOWING
CHARGES, RENTAL SAR EXPEMSES OR LDSS OF USE.
TIME. NCCOME OR FROTIT). Begeuse 30rme $iams o nA
alor: the exchugion of (hriatian of kmniiod wamenlias andéar
llability for nadorkal or consequentinl dunages. some of the
exdus enz and BMitaions horeln mey not apply youw. Further,
youmay have addifonqlwarrantiss, figh's ard remedies against
sha manutociurers of oome ar ol of the pars and melerizls
provided undertis order.

A,

estimate, worksheet and/or repair order is
incorporated harein by reference.
(A CHARGE HAS BEEN ADDED WHERE
APPROPRIATE FOFE THE DISPOSAL OF
HAZARDOUS WASTES SUCH AS ENGINE
\Oli, ANTIFREEZE. SOLVENTS, ATF,ETC.

(THIS VEHICLE HAS BEEN aunmw}

f“he information containec on the

P B

l__/

CONTROLLEDBY
X

ALL REPAIAS HAVE BEEN ADDRESSED

/03655767

& OR COMPLETED .
% WASHED AND VACUUMED
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AU B U RN CH EVRO LH SERVICE DEPARTMENT HOURS

7:00 a.ur.. 10 5:00 p.m.
1600 Auburn Way Narth Monday - Friday

Auburn, WA 98002 PARTS DEPARTMENT HOURS
(253) 833-2000 739 am. 105:36 oM.

Monday - Friday
varw.auburnchevrolel.com 0:00 &7, ~ 3:00 p.m. Saturday

BCDY SROP HOURS - Cerg §
: S Advisor f Teg #
B:00 a.rn, 10 5:20 o.m. . rvice AdviS g

Mo-day - Friday JOHN YUZAMAS/269
Vahicle Identificaton Number

1G1Z2J57743F

Home Phone T Delivery Date . iIn-Service Date

Make . ' ) License WNumber

CHEVROLET MALIBUO

R/Q Oben Date
9/16/10 .
RIO Close Date , Slaws
9/16/10 - Pre-Invoice
© - Mieagen A Mieage Out

DESCRIPTICN OF SERVICE AND PARTS
#1 - 03CV%Z: FRONT SUSP/STEERING I
CUSTOMER STATES VEHICLE LUNGES TO THE LEFT ON ACCL

CR RIGHT TURNS ‘
Work performed by JOHN REDINGTON {JCH) Internal
TEST DROVW WITH CUSTOMER AND ROADTESTED MY SELF. V
EHICLE WORKING AS DESIGNED :

TERMS: STRICTLY GASH UNLESS ARRANGENMENTS ARE MADE. "1 hereby authorize the repai~ LABOR - . G0
wark hereinaler o be done aiong with tha necessary matanal and agret that you are not “gspons- . O O
itle for 055 or damage o vericle or aricles lefl in the vehicle In case of fire, thof, or any clher PARTS
catse beyond your zomrol or fo- any delays caused by unava lability of pans or celays i pars DEDUCTIBLE H .00
shipmeris by the suppler or tensportar. 1 hereby grant yall of your efrpicyees pem'ssion to e - 00
perate the wehicle herein deseribod 0 slreats, highways, or elsawhere for the purpose of testing SUBLET ' hd
ndior nspection. AN express mechanic's llen is horeby acknawledged on ebgva venicle to secre T .00
he emourit o repa 13 theeto.” SHOP SUPPLIES 0
. HAZARDDUS MATERIALS . -0
DISCLAMER CF WARRAMTIES. Any wananlies on the products so d nereby a°g thase made dy i 00
e manufactirer, —he sailer hareby axpressly disclaime sl warranties sither express erimplied, Includl SALES TAX OR TAXL.D. ' . 00
ing any b plied warranty of merchantability or fliness for a particular purpose, anc he seller ne ther H .
assumes no- arhorzes any other persan 10 essume for [t any iabiity in coanetion with the sale of SPECIAL ORDER DEPOSIT : 00
sz products. Ay imbietion contatned herein does no: apply where pronhibited by lave. OISCOUNTS : I b
TOTAL DUE .00

NG RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL GROERS, | -

X i 4|
L 132005 DEALERIHAGH JYGTEMS rs. - Desfer L= P TSl o - I
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14400 151 AVE SOUTH
EUR’EN BURIEN, WASHINGTON 98168
=7 S i ___‘_ Aol 206-243-5800
o — 206-246-3600 FAX
www. burienchevrolet.com
TS
HREGHAN gip*em 7125  |™WYEr/10  (VRSXB2023
LABOR RATE |h MILEAGE 15 667 V?g'ﬁ?)ON/ S OCK NO.
ST CHEYRGLET /MALIBU/4DR CELWERYDATE DELIVERY MILES
TUKWILA,
FRERNG 5§ 7 7 4 9_ SEL NG DEALERNC FRODUCTION DATE
F.T.E.NJ. P Q. HO, ROGg’?’].?/ 10
stmesmone COMMENTS MO: 15670
'Wll .........................................................
13f 1 27¢w2 FRONT SUSPENSION TECH(S) 1650 INTERNAL | TERMS: STRICTLY CASH URLESS ARRANGE-

CUST STATES VEHICLE IS PULLING TG THE RIGHT, HAPPENS

WHEN ACCELERATING AND GOING AROUND A LORNER AND WHEN GETTING
ONTO A FREEWAY (X RAMP

ROAD TESTED At FAUND NORMAL AMOUNT QF “QRQUE STEERING FOR
THIS VEHICLE, THIS COMDITION CAN BE AGGREVATED BY UNEVEN
SIZﬂFRgﬁg%EFOUND OPERATION NORMAL FOR THIS VEHICLE WITH

JOB # 1 TOTAL tABOR & PARTS

L 2 01CYZINSPECTION VEHICLE IMSPECTION TECH(S) : 650 0.00
JOB # 2 TOTAL. LABOR & PARTS 0.00
JESTIMATE - v o oe wemwmmmomieme s e mme e e e ve e s i rnne e e
CUSTOMER HEREBY ACKNDWLEDGES RECEIVING
QRIGINAL ESTIHATE OF " 30.00 (TAX)
RECOMMENDATIONS = - = - - - == = @ mm # e e ae e v n s ma e s s aaasnsnemrammanmaranernreronsnsnannnnne
JFINISHING MATLS IN LEFT FRONT AND RIGHT FRONT TIRCS
TIOTALS - - <« v memmmem e csammass s maescmcaneensensennan e e e tam e e iavesmeanaeraaarannnn
YOU FOR YOUR BUSIRLSS TOTAL LABOR.... 0.00
0UR NUMBER ONE GDAL 1S 70 EXCEED Y{UR EXPECTATIW"' TOTAL PARTS.... 0.00
[F YOU HAVE ANY QUESTTONS ABDUT YOUR SERVICE VIS.:T I’LEPLSF TQraL SUBLET... 0.90
LL OUR SERVICE MANAGER SC(<¥7 TOQTTEN. T0.AL G.0.G. ... 0.00
; (CIAL MISC CHG. 4.00
PARTS DESIGNATED WITH AN ASTEHISK (*). INDICATES LIFET,.®E TUTAL, MISC DISC 2.00
JGUARANTEE APPLIES FOR CUSTUMER PAY REPAIRS Tf"'IAL TAX ...... 0.00
1 OTAL INVOICE $ 0.00

PAGE 1 0F 1
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DUPLICATE INVOTGCE

CUSTOMER COPY

[ END OF INVOICE }
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MENT MADE PRICR

1 hereby authorize the repalr work hereimafier set forth to
be dore along with the necessary material and agees that
you mre mot responsibis for loss or damage to vhicie or
articles lef} in wvehicle in case of e, theft of &ny other
care beyorid your carro! ar for any Gelays caused by
wawiixbity of parts shipments by the suppliar or
transporter. 1 harsby grant you and/or your employess
permission o operate the vehicle herein described on
streets, highways of elsewhere for ihe purpose of festing
and/or inspeciion, An express mechanics lien & hersby
acknowiedged on above vehigle to secure the amaunt of
repalrs Byrets. plus the cost of collection Inchuding

altomby's fees in th event collection proceadings ane
required.

Mot responsibla for kass or damage to venicle o articles
left in vehicle in case of fira, theft ar any ofher causs
beyond our contrel.

BURIEN CHEYROLET warants af parts and matarials
provided for no-waranty repairs under this oster against
defects in matssals and wonManship under normal usa
for 90 daye or 4,000 miles, whichar occors 1irst. BURIEN
CHEVROLET DOES NOT WARRANT AMY PARTS OR
MATERIALS PROVIDED FOR WARRANTY REPAIRS.
BUREN CHEVROLET OBLIGATION UNDER THIS
WARRANTY 15 LIMITED 7O REPAIR OR REPLACEMENT
OF DEFECTIVE PARTS AND MATERIALS AT ITS REPAIR
FASILITY, BURIEM CHEVROLET DISCLAIMS ALL DTHER
EXPAESS OR IMPLIED WARRANTIES (INGLUDING, BUT
NOT LIMITED TO. ANY IMPLIED WARRANTY OF
MERCHANTABILITY DR FITNESS FOR A PARTICULAR
PURPDSE) ANO WARRANTY OBLIGATIONS. BURIEN
CHEVROLET WILL NOT BE LIABLE FOR ANY SPEGIAL
MCIDENTAL OR CONSEQUENTIAL DAMAGES (SUCH AS
TOWING CHARGES, RENTAL CAR EXPANSES OR LOSS
OR USE, TIME, INCOME OR PROFT). Because some
states do not all ow the exclusion or mitation of hmpEsd
warranties and/cr liabllity bor ncidental or consequential
damuges, soms of the exclusions amd hmiations hersin
may not apply to you. Further, you may have additional
warranties, figits and remediss agams: the manufacturers
of same or ! of the pants and materlals provided indet
this order,

01:24pm
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35700 Enchanied Parkway Scuih

(253) 838-7600

Federai Way, Washingicn ©3302

Tacoma Arse (253} 852-6200

1-877-.ETCHEY (535-2438)
SERVICE DEPARTMENT ~IOURE
MONDAY - FRIDAY

7:30 AMi - 6:C0

=

IFCHGE M

Beyobibs gnd Reapndle FRANTSHGE CLITIAG (0TS

SEomTRT 49971 DEAN GAIDIES sao0l° " 442 | 09/16/10 |CVCS137734
i LABOH RATE JCENSE NGy ;P\’IILEI\GE 15 , 619 ﬁ:‘é‘aﬁ J Ew EL T ’3%‘3‘:’[(-"‘(5
Ba/ &EVROLET/MALTIBU/4DR SDN LT R SE/00/09 1

TUKWILA, WA

69z 15 7 7 4 9 F I

S50, NG DEA_Z3 6 PROCICTION DATS

STE NO. RCLND.

“°55/16/10 | '

COMMENTS

.................................................................................

JOB¥F

*. “STEERING/SUSPENSTON = HOURS: - - FECH(S ¥ =756
CUSTOMER STATES WHEN TURNING LEFT CAR LUNGES TO THE LEFT
ROAD TEST UNABLE TO VERIFY,NO SURGING OR LUNGING OM ACEL
WHEN TURNING RIGHT OR LEFT.

ON HARD ECELERATION FELT NORMAL TORQUE STEER FROM .
EEENEKNHEEL DRIVE. INSPECT ALL FRONT EWD COMPONETS

JOBE 1 TOTALS==-resresserrmnssssanssesmroenmmomramstasanssnannnanaas

---------------------------------------------------------------------------------

JoB# 2 CHARGES

LABOR: -« -~
2 BECVZ0L

1L STEERANG SOONCERN:: £ TECH{S) ;756
CUSTOMER STATES ON ACELERATION STEERING WHEEL PULLS RIGHT

AND LEFT
#(%RHAL TORQUE STEERING FRONT WHEEL DRIVE StE STORY JOB

JOBZ 2 TOTALS

0.00

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL NISC DISC
TOTAL TAX

TOTAL INVOICE §
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CUSTOMER STGNATURE

PAGE 1 OF 1 CUSTOMER COPY { END OF INVOICE ] 09:0Bam

Thank you for coming to Jet VIS'T OUR PRO SHOP

Chavrolet for your service needs. We
are dedicated to providing you with
the finest service available for your
vehicle's needs. Your next routine

service visit is due by: See us for
124572010 f{f"{” ASEAB , **: ?"f""_ ) . m
or i
18619 miles Collectibles & Appare!
JLHEVRDLET ;
{253) 8387600 :
vwww jelchevnolet com wngjsesgg\?gleegom
Invoice Nt Dais: nvoice Nat Cate
CVCS137734 09:'161'10 CVCS13r7M 08HEHO
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£ ARRANTYS

Thank vou for aliowing JET
OHEVYROLET 0 “mie cara of you
and your vehicia's nesds. If for any
reason vou do ot leel "Com-
pleleiy Saished® witn your repair
or the service you received,
PLEASE coniact your Service
Advisor and giva us an opportunity
to handle your gconcern. Your com-

P

pleia saiistasion is our 41 Goalt!!

o, TP
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“This degiersh p utilizes iha houss publisked
in tha Factory Labor Tire Guide, Chilton
bdarual, andicr Mators Crasn Book, which
reficcts ar evsracs fme rsquiement for the

. perioimarica G spxncific vehicle repairs, anc
waich nay, thamizi: be eitier moro or less
than the aciu=! cock-time in any giver
instancs”

xL SUTSHAAGE: A
i TOKEN CH. EGOUIMALENT TC 5% OF
THE LARQR CHARGES IS INCLUDED FOR
THE NISPOSAL ANDMOR RECYCLING OF
HAZARDOUS RATSRIALS GLONERATED
BY THE REFAIR OF YOUR YEHICLE.
*SHOF SUPPLIES: A TOKEN CHARGE
EQUIVALENT ~O 5% CF THE LABOR
CHARSES 1S INCLLDED FOR SUPPLIES
USED CM YOUES YERICLE. APPLICABLE
SUPRPLY (TERS, BUT MO~ LIMITED TO:
MUTS BOUFS. WISC. FASTENERS,
CHEMICALS CARRURETOR CLEANER,
LUBSICANTS, RAGS, SGLDER. BATTERY
CLEANER, WINDOVY SEALER, CHASSIS
AND/CR  PEARING GRFASE, BELT
DRESSIMNG.

TERMWIRZENE






