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 ODI Complaint: 10355581
Date: Wednesday, December 08, 2010 3:53:52 PM
Attachments: ESTIMATE OF RECORD and PhotosTraska.pdf

Police Accident Report Steering Fail  on Malibu[1].pdf
US DEPT TRANS[1].pdf
Steering Column Replacement.JPG

ODI Complaint: 10355581

-----Original Message-----
From: 
Sent: Wednesday, December 08, 2010 3:27 PM
To: EVOQ (NHTSA)
Cc: DataQuality, DataQuality (NHTSA)
Subject: Re: FW: NHTSA: Follow up to ODI Complaint: 10355581

I hope this is all you need.I have it as attachments.Please let me know that it is received and what you
need from me.
--
Thank you

---- EVOQ@dot.gov wrote:

Please see the attached copy of your recent complaint and instructions.
Please make any necessary edits and return via email to dataquality@dot.gov
<mailto:dataquality@dot.gov>  or fax to (202) 366-1767.  Due to the volume of complaints we receive
and our limited resources, we can not respond to every complaint.

NHTSA/Office of Defects Investigation

mailto:dataquality@dot.gov



12/08/2010 at 08:34 AM Job Number: 2910
73682


GATES AUTO BODY


ESTIMATE OF RECORD


Insured: Claim #
Owner: Policy #


Address: Deductible:
Date of Loss:


Evening: Type of Loss:
Business: Point of Impact:


Inspect Business:
Location:


Insurance Other:
Company:


Federal ID #:391663883
FLEET OF 150 LOANER CARS
202 WEST BELTLINE HWY


MADISON, WI 53713
(608)251-5910 Fax: (608)251-5982


Written By: Jesse Ewoldt  07/23/2010 12:37 PM
Adjuster:


MIKE TRASKA
MIKE TRASKA
4184 OAK ST
MCFARLAND, WI 53558
(608)838-4794
(608)223-9888


1016467639-1-1
0186601333


$750.00
07/15/2010 at 12:00 AM
Collision
12.  Front


(608)251-5910GATES AUTO BODY
202 WEST BELTLINE HWY
MADISON, WI 53713


FARMERS (800)445-7911
6 Days to RepairP.O. BOX 268994


Oklahoma City, OK 73126


2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:
VIN: Lic: Prod Date: Odometer:1G1ZU648X4F244474 147jds WI 06/2004 120658
Air Conditioning Rear Defogger Tilt Wheel
Cruise Control Telescopic Wheel Intermittent Wipers
Keyless Entry Steering Wheel Controls Message Center
Body Side Moldings Dual Mirrors Console/Storage
Skyview Roof Traction Control Fog Lamps
Clear Coat Paint Power Steering Power Brakes
Power Windows Power Locks Power Driver Seat
Power Mirrors Heated Mirrors Power Adjustable Pedals
AM Radio FM Radio Stereo
CD Player Anti-Lock Brakes (4) Driver Air Bag
Passenger Air Bag Head/Curtain Air Bags Front Side Impact Air Bag
4 Wheel Disc Brakes Leather Seats Bucket Seats
Heated Seats Automatic Transmission Overdrive
Aluminum/Alloy Wheels
-------------------------------------------------------------------------------


NO. OP. DESCRIPTION QTY EXT. PRICE LABOR PAINT
-------------------------------------------------------------------------------


1    FRONT BUMPER
2 2.0O/H front bumper
3 R&I Incl.Lower grille base & LS
4** Repl 1 274.00 Incl. 2.6A/M CAPA Bumper cover
5 1.0Add for Clear Coat
6 0.4Add for fog lamps
7 R&I Incl.Lower deflector
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12/08/2010 at 08:34 AM Job Number: 2910
73682


ESTIMATE OF RECORD
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:


-------------------------------------------------------------------------------
NO. OP. DESCRIPTION QTY EXT. PRICE LABOR PAINT


-------------------------------------------------------------------------------
8 R&I 0.2License bracket
9 R&I Incl.Upper support


10    FRONT LAMPS
11** Repl 1 59.00 Incl.A/M CAPA RT Fog lamp assy
12 R&I Incl.LT Fog lamp assy
13    RADIATOR SUPPORT
14** Repl 1 19.00 0.3A/M Splash shield
15 Repl 1 39.35 0.3RT Side shield 3.5 & 3.9 liter
16 Repl 1 28.46 0.3LT Side shield 3.5 & 3.9 liter
17    COOLING
18** Repl 1 151.00 m 2.0A/M Radiator
19 Repl 1 48.57RT Radiator lower bracket
20 Repl 1 48.57LT Radiator lower bracket
21** Repl 1 162.00 m Incl.A/M Fan assy
22    AIR CONDITIONER & HEATER
23 Repl 1 93.90 m 1.3Hose & tube assy 3.5 liter
24 Repl 1 66.58 m 1.0Suction line
25** Repl 1 135.00 m 1.5A/M Condenser
26 -1.2Deduct for Overlap
27 -0.5Deduct for Overlap
28    PILLARS, ROCKER & FLOOR
29 R&I 0.2LT Carpet retainer front gray
30 R&I 0.5LT Rocker molding LT
31* Rpr 1.0 1.4LT Rocker molding LT
32 0.3Add for Clear Coat
33    REAR BUMPER
34# Subl 1 79.954-Wheel Alignment
35 R&I 1.0R&I bumper cover
36    SEATS & TRACKS
37 R&I 0.3LT R&I rear seat
38# R&I 1.0partial carpet R&I


N 39# R&I 1.5lt rear floor reinforcement
40# Rpr 3.0lt rear floor reinforcement
41# Rpr 4.0rt rear floor reinforcement
42# Repl 1 12.00coolant
43# Subl 1 79.954-Wheel Alignment
44# 1 5.00Flex Additive
45# Subl 1 2.00Hazardus Waste Removal
46# 1 5.00Car Cover
47# 1 8.00 0.3Undercoating
48# R&I 0.3lt front mud guard
49# Rpr 1.0 0.5Lt rocker
50    REAR BODY & FLOOR
51* Rpr 3.5 0.8Rear body panel
52 -0.2Overlap Major Non-Adj. Panel
53 0.1Add for Clear Coat


-------------------------------------------------------------------------------
Subtotals ==> 1317.33 25.2 6.5
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12/08/2010 at 08:34 AM Job Number: 2910
73682


ESTIMATE OF RECORD
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:


Line 39 : welded to floor pan, only way to get is with floor pan,  only way to 
repair would be to remove, straighten and weld on.


Parts 1317.33
Body Labor 25.2 hrs @ $ 53.00/hr 1335.60
Paint Labor 6.5 hrs @ $ 53.00/hr 344.50
Paint Supplies 6.5 hrs @ $ 33.00/hr 214.50
----------------------------------------------------
SUBTOTAL $ 3211.93
Sales Tax $ 3211.93 @ 5.0000% 160.60
County Tax $ 3211.93 @ 0.5000% 16.06
----------------------------------------------------
GRAND TOTAL $ 3388.59


ADJUSTMENTS:
Deductible 750.00


----------------------------------------------------
CUSTOMER PAY $ 750.00
INSURANCE PAY $ 2638.59


Farmers' Non-OEM Sheet Metal Parts Warranty


When you have your vehicle repaired after an accident and the repair estimate 
includes the use of certain non-OEM sheet metal crash parts (parts not made by 
or for your vehicle's original manufacturer), Farmers will stand behind those 
parts for as long as you own the vehicle.  If a supplier of a part listed in 
your repair estimate or the shop that performed the repairs on your vehicle is 
unable to resolve a legitimate complaint about the quality of the non-OEM sheet
metal parts used in the repair, we will make every effort to see that the 
problem is corrected.


Parts covered by this warranty are limited to hoods, fenders, door shells, 
truck beds, box sides, tailgates, lift gates, quarter panels, rear outer 
panels, body side panels, trunk lids and deck lids.


For assistance, contact your nearest Farmers Claims Office or Agent.


DISCLAIMER


This warranty and any representations made herein are non-transferable and its 
benefits extend only to the party owning the vehicle at the time of the repair.
It is not part of your insurance policy and does not constitute an extension of
coverage thereunder.


Any person who knowingly presents a false or fraudulent insurance claim for the
payment of a loss may be guilty of a crime and may be subject to fines and 
confinement in state prison.
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12/08/2010 at 08:34 AM Job Number: 2910
73682


ESTIMATE OF RECORD
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:


MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM. 
CODE, ADMINISTERED BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF 
AGRICULTURE, TRADE AND CONSUMER PROTECTION, P.O. BOX 8911, MADISON, WISCONSIN 
53708-8911. 


THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE REPLACEMENT 
PARTS SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.  
WARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE 
MANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS RATHER THAN BY THE 
MANUFACTURER OF YOUR MOTOR VEHICLE. 


Estimate based on MOTOR CRASH ESTIMATING GUIDE.  Unless otherwise noted all items are derived from 
the Guide DR1CP04, CCC Data Date 07/01/2010, and the parts selected are OEM-parts manufactured by 
the vehicles Original Equipment Manufacturer.  OEM parts are available at OE/Vehicle dealerships.  
OPT OEM (Optional OEM) or ALT OEM (Alternative OEM) parts are OEM parts that may be provided by or 
through alternate sources other than the OEM vehicle dealerships.  OPT OEM or ALT OEM parts may 
reflect some specific, special, or unique pricing or discount.  OPT OEM or ALT OEM parts may 
include "Blemished" parts provided by OEM's through OEM vehicle dealerships.  Asterisk (*) or 


Double Asterisk (**) indicates that the parts and/or labor information provided by MOTOR may have 
been modified or may have come from an alternate data source.  Tilde sign (~) items indicate MOTOR 
Not-Included Labor operations.  Non-Original Equipment Manufacturer aftermarket parts are described
as AM, Qual Repl Parts or Comp Repl Parts which stands for Competitive Replacement Parts.  Used 
parts are described as LKQ, Qual Recy Parts, RCY, or USED.  Reconditioned parts are described as 


Recond.  Recored parts are described as Recore.  NAGS Part Numbers and Benchmark Prices are 
provided by National Auto Glass Specifications.  Labor operation times listed on the line with the 
NAGS information are MOTOR suggested labor operation times.  NAGS labor operation times are not 


included.  Pound sign (#) items indicate manual entries.  Some 2010 vehicles contain minor changes 
from the previous year.  For those vehicles, prior to receiving updated data from the vehicle 


manufacturer, labor and parts data from the previous year may be used.  The Pathways estimator has 
a complete list of applicable vehicles.  Parts numbers and prices should be confirmed with the 


local dealership.  


CCC Pathways - A product of CCC Information Services Inc.  
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12/08/2010 at 08:34 AM Job Number: 2910
73682


ESTIMATE OF RECORD
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:


ALTERNATE PARTS SUPPLIERS


4 A/M CAPA Bumper cover Part No. GM1000711C Price $274.00
14 A/M Splash shield Part No. GM1228105 Price $19.00


Keystone - Complete (800)747-2500
2400 KERPER BLVD. (563)556-5030
DUBUQUE, IA  52001


Keystone - Complete (800)218-4848
3017 A HOOVER STREET (715)342-0772
STEVENS POINT, WI  54481


Keystone - Complete (800)833-2030
2700 29TH AVE. N. (906)789-2200
ESCANABA, MI  49829


Keystone - Complete (800)924-8230
9532 W. CARMEN AVE. (414)463-1019
MILWAUKEE, WI  53225


Keystone - Complete (800)328-1845
3615 MARSHALL ST. N.E. (612)789-1919
MINNEAPOLIS, MN  55418


Keystone - Complete (800)356-7252
5969 HAASE RD. SUITE B (608)249-4775
DEFOREST, WI  53532


Keystone - Complete (800)422-1995
5085 WREN DRIVE (920)731-3030
APPLETON, WI  54913


25 A/M Condenser Part No. 3426 Price $135.00


Performance Radiator-MO (877)723-4286
2225 ADMINISTRATION DR. (314)291-1100
ST. LOUIS, MO  63045


18 A/M Radiator Part No. 21483 Price $151.00


1-800-Radiator Central FPPP (800)723-4286
19+ WHS, DELVR DAILY/OVERNIGHT
CENTRAL, IL  60008
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12/08/2010 at 08:34 AM Job Number: 2910
73682


ESTIMATE OF RECORD
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:


ALTERNATE PARTS SUPPLIERS


11 A/M CAPA RT Fog lamp assy Part No. GM2593147C Price $59.00
21 A/M Fan assy Part No. GM3115178 Price $162.00


Keystone - TCPP (800)924-8230
9532 W. CARMEN AVE. (414)463-1019
MILWAUKEE, WI  53225


Keystone - TCPP (800)833-2030
2700 29TH AVE. N. (906)789-2220
ESCANABA, MI  49829


Keystone - TCPP (877)569-9559
6203 PATTERSON ROAD (501)569-9559
LITTLE ROCK, AR  72209


Keystone - TCPP (800)218-4848
3017 A HOOVER STREET (715)342-0772
STEVENS POINT, WI  54481


Keystone - TCPP (800)747-2500
2400 KERPER BLVD. (563)556-5030
DUBUQUE, IA  52001


Keystone - TCPP (800)247-0861
2021 WEST DIVISION ST. (320)251-8494
ST. CLOUD, MN  56301


Keystone - TCPP (800)422-1995
5085 WREN DRIVE (920)731-3030
APPLETON, WI  54913


Keystone - TCPP (800)356-7252
5969 HAASE RD. SUITE B (608)249-4775
DEFOREST, WI  53532


Keystone - TCPP (800)328-1845
3615 MARSHALL ST. N.E. (612)789-1919
MINNEAPOLIS, MN  55418
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12/08/2010 at 08:34 AM File# 73682-00031876 Claim#  1016467639-1-1
Owner: TRASKA,MIKE Estimator: Jesse Ewoldt
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:


GATES AUTO BODY
202 WEST BELTLINE HWY


MADISON, WI 53713
Business: (608)251-5910


 IMAGE REPORT


07/22/2010: EST01: Lt rear floor reinf 07/22/2010: EST01: lt rear floor pan r


07/22/2010: EST01: rt rear floor pan r 07/22/2010: EST01: floor pan
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12/08/2010 at 08:34 AM File# 73682-00031876 Claim#  1016467639-1-1
Owner: TRASKA,MIKE Estimator: Jesse Ewoldt
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:


 IMAGE REPORT


07/22/2010: EST01: floor pan 07/22/2010: EST01: lt pinchweld


07/22/2010: EST01: rear body panel 07/22/2010: EST01: rear cover
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12/08/2010 at 08:34 AM File# 73682-00031876 Claim#  1016467639-1-1
Owner: TRASKA,MIKE Estimator: Jesse Ewoldt
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:


 IMAGE REPORT


07/22/2010: EST01: lt rocker 07/22/2010: EST01: ac line


07/22/2010: EST01: ac line 07/22/2010: EST01: upper and lower ac 
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12/08/2010 at 08:34 AM File# 73682-00031876 Claim#  1016467639-1-1
Owner: TRASKA,MIKE Estimator: Jesse Ewoldt
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:


 IMAGE REPORT


07/22/2010: EST01: lt radiator lower b 07/22/2010: EST01: rt radiator bracket


07/22/2010: EST01: lt side shield 07/22/2010: EST01: rt side shield
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12/08/2010 at 08:34 AM File# 73682-00031876 Claim#  1016467639-1-1
Owner: TRASKA,MIKE Estimator: Jesse Ewoldt
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:


 IMAGE REPORT


07/22/2010: EST01: rt fog lamp 07/22/2010: EST01: fan shroud


07/22/2010: EST01: ac condensor 07/22/2010: EST01: coolers
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12/08/2010 at 08:34 AM File# 73682-00031876 Claim#  1016467639-1-1
Owner: TRASKA,MIKE Estimator: Jesse Ewoldt
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:


 IMAGE REPORT


07/22/2010: EST01: coolers 07/22/2010: EST01: ft cover


07/22/2010: EST01: ft cover 07/22/2010: EST01: inner ft cover
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12/08/2010 at 08:34 AM File# 73682-00031876 Claim#  1016467639-1-1
Owner: TRASKA,MIKE Estimator: Jesse Ewoldt
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:


 IMAGE REPORT


07/22/2010: EST01: rt front 07/22/2010: EST01: rear seat need R&I 


07/22/2010: EST01: lt rear 07/22/2010: EST01: rt rear
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12/08/2010 at 08:34 AM File# 73682-00031876 Claim#  1016467639-1-1
Owner: TRASKA,MIKE Estimator: Jesse Ewoldt
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:


 IMAGE REPORT


07/22/2010: EST01: odometer 07/22/2010: EST01: vin


08/23/2010: SUP01: seat frame items sw 08/23/2010: SUP01: seat frame items sw


CCC Pathways - A product of CCC Information Services Inc.  
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: CONT:N/A
US: 251-5910

'1JANO4 I |
'1JANO4 D

OPTIONS: ENG:3.5 Liter SFI

2:04 28JUL1O |08:31 05AUG10
INE QPCODE TECH TYPE HOURS LIST NET TOTAL
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0001 SEE LINE B g
50 CPC 0.00 0.00

khkkhkhhkhkhkhkkhkkkkkhkhkhhkhhhkhkkhkhkhhhhkhhhhhkhhkkhhhkkkkhkkhhk
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JERKS AT TIMES WHILE DRIVING SERVICE VEH LIGHT ON EST
E7680 STEERING COLUMN REPLACEMENT
451 CPC
1 25933396 COLUMN (NET
0221E FRT WHEEL ALIGN
. CARS, CHEVETTE
452,
20660 SCAN TEST -
TEERING COLUMN - RE
%k %k k

NVIRONMENTAL WASTE

207.90 207.90
359.00 269.25 269.25

69.95

8.00

¥

1-608-256.0281 ANY_PARTS SHOWN WITH A PART NUMBER (UNLESSI | GRSCRIFFION 0

OTHERWISE NOTED) ARE GENERAL MOTORS PARTS, AND, AS|i-ises et

SERVICE DEPARTMENT HOURS SUCH, ARE COVERED BY A MANUFACTURER'S WARRANTY. A|
COPY OF WHICH IS AVAILABLE IN THE CONSUMER WARRANTY[ PARTS AMOUNT
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MANUFACTURER’'S WARRANTY. ENVIRONMENTAL CHARGES

UNDERSTAND}HAT ALL CHARGES ARE DUE

"ON THE TH 5 i = : TOTAL CHARGES
<EDIT IS Eg%’:{;:g' ?BNDEERs\q’EA’ngFrHAI; Motor vehicle repair practices are regulated by chapter ATCP 132,

YMENT IS DUE WITHIN 30 DAYS OF BILLING [Wis. Adm. Code, administered by the Bureau of Consumer Protection,{ LESS INSURANCE
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12/08/2010 at 08:34 AM Job Number: 2910
73682

GATES AUTO BODY

ESTIMATE OF RECORD

Insured: Claim #
Owner: Policy #

Address: Deductible:
Date of Loss:

Evening: Type of Loss:
Business: Point of Impact:

Inspect Business:
Location:

Insurance Other:
Company:

Federal ID #:391663883
FLEET OF 150 LOANER CARS
202 WEST BELTLINE HWY

MADISON, WI 53713
(608)251-5910 Fax: (608)251-5982

Written By: Jesse Ewoldt  07/23/2010 12:37 PM
Adjuster:

MCFARLAND, WI 
$750.00
07/15/2010 at 12:00 AM
Collision
12.  Front

(608)251-5910GATES AUTO BODY
202 WEST BELTLINE HWY
MADISON, WI 53713

FARMERS (800)445-7911
6 Days to RepairP.O. BOX 268994

Oklahoma City, OK 73126

2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:
VIN: Lic: Prod Date: Odometer:1G1ZU648X4F WI 06/2004 120658
Air Conditioning Rear Defogger Tilt Wheel
Cruise Control Telescopic Wheel Intermittent Wipers
Keyless Entry Steering Wheel Controls Message Center
Body Side Moldings Dual Mirrors Console/Storage
Skyview Roof Traction Control Fog Lamps
Clear Coat Paint Power Steering Power Brakes
Power Windows Power Locks Power Driver Seat
Power Mirrors Heated Mirrors Power Adjustable Pedals
AM Radio FM Radio Stereo
CD Player Anti-Lock Brakes (4) Driver Air Bag
Passenger Air Bag Head/Curtain Air Bags Front Side Impact Air Bag
4 Wheel Disc Brakes Leather Seats Bucket Seats
Heated Seats Automatic Transmission Overdrive
Aluminum/Alloy Wheels
-------------------------------------------------------------------------------

NO. OP. DESCRIPTION QTY EXT. PRICE LABOR PAINT
-------------------------------------------------------------------------------

1    FRONT BUMPER
2 2.0O/H front bumper
3 R&I Incl.Lower grille base & LS
4** Repl 1 274.00 Incl. 2.6A/M CAPA Bumper cover
5 1.0Add for Clear Coat
6 0.4Add for fog lamps
7 R&I Incl.Lower deflector
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12/08/2010 at 08:34 AM Job Number: 2910
73682

ESTIMATE OF RECORD
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:

-------------------------------------------------------------------------------
NO. OP. DESCRIPTION QTY EXT. PRICE LABOR PAINT

-------------------------------------------------------------------------------
8 R&I 0.2License bracket
9 R&I Incl.Upper support

10    FRONT LAMPS
11** Repl 1 59.00 Incl.A/M CAPA RT Fog lamp assy
12 R&I Incl.LT Fog lamp assy
13    RADIATOR SUPPORT
14** Repl 1 19.00 0.3A/M Splash shield
15 Repl 1 39.35 0.3RT Side shield 3.5 & 3.9 liter
16 Repl 1 28.46 0.3LT Side shield 3.5 & 3.9 liter
17    COOLING
18** Repl 1 151.00 m 2.0A/M Radiator
19 Repl 1 48.57RT Radiator lower bracket
20 Repl 1 48.57LT Radiator lower bracket
21** Repl 1 162.00 m Incl.A/M Fan assy
22    AIR CONDITIONER & HEATER
23 Repl 1 93.90 m 1.3Hose & tube assy 3.5 liter
24 Repl 1 66.58 m 1.0Suction line
25** Repl 1 135.00 m 1.5A/M Condenser
26 -1.2Deduct for Overlap
27 -0.5Deduct for Overlap
28    PILLARS, ROCKER & FLOOR
29 R&I 0.2LT Carpet retainer front gray
30 R&I 0.5LT Rocker molding LT
31* Rpr 1.0 1.4LT Rocker molding LT
32 0.3Add for Clear Coat
33    REAR BUMPER
34# Subl 1 79.954-Wheel Alignment
35 R&I 1.0R&I bumper cover
36    SEATS & TRACKS
37 R&I 0.3LT R&I rear seat
38# R&I 1.0partial carpet R&I

N 39# R&I 1.5lt rear floor reinforcement
40# Rpr 3.0lt rear floor reinforcement
41# Rpr 4.0rt rear floor reinforcement
42# Repl 1 12.00coolant
43# Subl 1 79.954-Wheel Alignment
44# 1 5.00Flex Additive
45# Subl 1 2.00Hazardus Waste Removal
46# 1 5.00Car Cover
47# 1 8.00 0.3Undercoating
48# R&I 0.3lt front mud guard
49# Rpr 1.0 0.5Lt rocker
50    REAR BODY & FLOOR
51* Rpr 3.5 0.8Rear body panel
52 -0.2Overlap Major Non-Adj. Panel
53 0.1Add for Clear Coat

-------------------------------------------------------------------------------
Subtotals ==> 1317.33 25.2 6.5
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12/08/2010 at 08:34 AM Job Number: 2910
73682

ESTIMATE OF RECORD
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:

Line 39 : welded to floor pan, only way to get is with floor pan,  only way to 
repair would be to remove, straighten and weld on.

Parts 1317.33
Body Labor 25.2 hrs @ $ 53.00/hr 1335.60
Paint Labor 6.5 hrs @ $ 53.00/hr 344.50
Paint Supplies 6.5 hrs @ $ 33.00/hr 214.50
----------------------------------------------------
SUBTOTAL $ 3211.93
Sales Tax $ 3211.93 @ 5.0000% 160.60
County Tax $ 3211.93 @ 0.5000% 16.06
----------------------------------------------------
GRAND TOTAL $ 3388.59

ADJUSTMENTS:
Deductible 750.00

----------------------------------------------------
CUSTOMER PAY $ 750.00
INSURANCE PAY $ 2638.59

Farmers' Non-OEM Sheet Metal Parts Warranty

When you have your vehicle repaired after an accident and the repair estimate 
includes the use of certain non-OEM sheet metal crash parts (parts not made by 
or for your vehicle's original manufacturer), Farmers will stand behind those 
parts for as long as you own the vehicle.  If a supplier of a part listed in 
your repair estimate or the shop that performed the repairs on your vehicle is 
unable to resolve a legitimate complaint about the quality of the non-OEM sheet
metal parts used in the repair, we will make every effort to see that the 
problem is corrected.

Parts covered by this warranty are limited to hoods, fenders, door shells, 
truck beds, box sides, tailgates, lift gates, quarter panels, rear outer 
panels, body side panels, trunk lids and deck lids.

For assistance, contact your nearest Farmers Claims Office or Agent.

DISCLAIMER

This warranty and any representations made herein are non-transferable and its 
benefits extend only to the party owning the vehicle at the time of the repair.
It is not part of your insurance policy and does not constitute an extension of
coverage thereunder.

Any person who knowingly presents a false or fraudulent insurance claim for the
payment of a loss may be guilty of a crime and may be subject to fines and 
confinement in state prison.
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12/08/2010 at 08:34 AM Job Number: 2910
73682

ESTIMATE OF RECORD
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:

MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM. 
CODE, ADMINISTERED BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF 
AGRICULTURE, TRADE AND CONSUMER PROTECTION, P.O. BOX 8911, MADISON, WISCONSIN 
53708-8911. 

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF ONE OR MORE REPLACEMENT 
PARTS SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE.  
WARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE 
MANUFACTURER OR DISTRIBUTOR OF THE REPLACEMENT PARTS RATHER THAN BY THE 
MANUFACTURER OF YOUR MOTOR VEHICLE. 

Estimate based on MOTOR CRASH ESTIMATING GUIDE.  Unless otherwise noted all items are derived from 
the Guide DR1CP04, CCC Data Date 07/01/2010, and the parts selected are OEM-parts manufactured by 
the vehicles Original Equipment Manufacturer.  OEM parts are available at OE/Vehicle dealerships.  
OPT OEM (Optional OEM) or ALT OEM (Alternative OEM) parts are OEM parts that may be provided by or 
through alternate sources other than the OEM vehicle dealerships.  OPT OEM or ALT OEM parts may 
reflect some specific, special, or unique pricing or discount.  OPT OEM or ALT OEM parts may 
include "Blemished" parts provided by OEM's through OEM vehicle dealerships.  Asterisk (*) or 

Double Asterisk (**) indicates that the parts and/or labor information provided by MOTOR may have 
been modified or may have come from an alternate data source.  Tilde sign (~) items indicate MOTOR 
Not-Included Labor operations.  Non-Original Equipment Manufacturer aftermarket parts are described
as AM, Qual Repl Parts or Comp Repl Parts which stands for Competitive Replacement Parts.  Used 
parts are described as LKQ, Qual Recy Parts, RCY, or USED.  Reconditioned parts are described as 

Recond.  Recored parts are described as Recore.  NAGS Part Numbers and Benchmark Prices are 
provided by National Auto Glass Specifications.  Labor operation times listed on the line with the 
NAGS information are MOTOR suggested labor operation times.  NAGS labor operation times are not 

included.  Pound sign (#) items indicate manual entries.  Some 2010 vehicles contain minor changes 
from the previous year.  For those vehicles, prior to receiving updated data from the vehicle 

manufacturer, labor and parts data from the previous year may be used.  The Pathways estimator has 
a complete list of applicable vehicles.  Parts numbers and prices should be confirmed with the 

local dealership.  

CCC Pathways - A product of CCC Information Services Inc.  
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12/08/2010 at 08:34 AM Job Number: 2910
73682

ESTIMATE OF RECORD
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:

ALTERNATE PARTS SUPPLIERS

4 A/M CAPA Bumper cover Part No. GM1000711C Price $274.00
14 A/M Splash shield Part No. GM1228105 Price $19.00

Keystone - Complete (800)747-2500
2400 KERPER BLVD. (563)556-5030
DUBUQUE, IA  52001

Keystone - Complete (800)218-4848
3017 A HOOVER STREET (715)342-0772
STEVENS POINT, WI  54481

Keystone - Complete (800)833-2030
2700 29TH AVE. N. (906)789-2200
ESCANABA, MI  49829

Keystone - Complete (800)924-8230
9532 W. CARMEN AVE. (414)463-1019
MILWAUKEE, WI  53225

Keystone - Complete (800)328-1845
3615 MARSHALL ST. N.E. (612)789-1919
MINNEAPOLIS, MN  55418

Keystone - Complete (800)356-7252
5969 HAASE RD. SUITE B (608)249-4775
DEFOREST, WI  53532

Keystone - Complete (800)422-1995
5085 WREN DRIVE (920)731-3030
APPLETON, WI  54913

25 A/M Condenser Part No. 3426 Price $135.00

Performance Radiator-MO (877)723-4286
2225 ADMINISTRATION DR. (314)291-1100
ST. LOUIS, MO  63045

18 A/M Radiator Part No. 21483 Price $151.00

1-800-Radiator Central FPPP (800)723-4286
19+ WHS, DELVR DAILY/OVERNIGHT
CENTRAL, IL  60008
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12/08/2010 at 08:34 AM Job Number: 2910
73682

ESTIMATE OF RECORD
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:

ALTERNATE PARTS SUPPLIERS

11 A/M CAPA RT Fog lamp assy Part No. GM2593147C Price $59.00
21 A/M Fan assy Part No. GM3115178 Price $162.00

Keystone - TCPP (800)924-8230
9532 W. CARMEN AVE. (414)463-1019
MILWAUKEE, WI  53225

Keystone - TCPP (800)833-2030
2700 29TH AVE. N. (906)789-2220
ESCANABA, MI  49829

Keystone - TCPP (877)569-9559
6203 PATTERSON ROAD (501)569-9559
LITTLE ROCK, AR  72209

Keystone - TCPP (800)218-4848
3017 A HOOVER STREET (715)342-0772
STEVENS POINT, WI  54481

Keystone - TCPP (800)747-2500
2400 KERPER BLVD. (563)556-5030
DUBUQUE, IA  52001

Keystone - TCPP (800)247-0861
2021 WEST DIVISION ST. (320)251-8494
ST. CLOUD, MN  56301

Keystone - TCPP (800)422-1995
5085 WREN DRIVE (920)731-3030
APPLETON, WI  54913

Keystone - TCPP (800)356-7252
5969 HAASE RD. SUITE B (608)249-4775
DEFOREST, WI  53532

Keystone - TCPP (800)328-1845
3615 MARSHALL ST. N.E. (612)789-1919
MINNEAPOLIS, MN  55418
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12/08/2010 at 08:34 AM File# 73682-00031876 Claim# 
Owner: Estimator: Jesse Ewoldt
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:

GATES AUTO BODY
202 WEST BELTLINE HWY

MADISON, WI 53713
Business: (608)251-5910

 IMAGE REPORT

07/22/2010: EST01: Lt rear floor reinf 07/22/2010: EST01: lt rear floor pan r

07/22/2010: EST01: rt rear floor pan r 07/22/2010: EST01: floor pan
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12/08/2010 at 08:34 AM File# 73682-00031876 Claim# 
Owner: Estimator: Jesse Ewoldt
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:

 IMAGE REPORT

07/22/2010: EST01: floor pan 07/22/2010: EST01: lt pinchweld

07/22/2010: EST01: rear body panel 07/22/2010: EST01: rear cover
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12/08/2010 at 08:34 AM File# 73682-00031876 Claim# 
Owner: Estimator: Jesse Ewoldt
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:

 IMAGE REPORT

07/22/2010: EST01: lt rocker 07/22/2010: EST01: ac line

07/22/2010: EST01: ac line 07/22/2010: EST01: upper and lower ac 
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12/08/2010 at 08:34 AM File# 73682-00031876 Claim# 
Owner: Estimator: Jesse Ewo
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:

 IMAGE REPORT

07/22/2010: EST01: lt radiator lower b 07/22/2010: EST01: rt radiator bracket

07/22/2010: EST01: lt side shield 07/22/2010: EST01: rt side shield
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12/08/2010 at 08:34 AM File# 73682-00031876 Claim# 
Owner: Estimator: Jesse Ewoldt
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:

 IMAGE REPORT

07/22/2010: EST01: rt fog lamp 07/22/2010: EST01: fan shroud

07/22/2010: EST01: ac condensor 07/22/2010: EST01: coolers
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12/08/2010 at 08:34 AM File# 73682-00031876 Claim# 
Owner: Estimator: Jesse Ewoldt
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:

 IMAGE REPORT

07/22/2010: EST01: coolers 07/22/2010: EST01: ft cover

07/22/2010: EST01: ft cover 07/22/2010: EST01: inner ft cover
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12/08/2010 at 08:34 AM File# 73682-00031876 Claim# 
Owner: Estimator: Jesse Ewoldt
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:

 IMAGE REPORT

07/22/2010: EST01: rt front 07/22/2010: EST01: rear seat need R&I 

07/22/2010: EST01: lt rear 07/22/2010: EST01: rt rear
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12/08/2010 at 08:34 AM File# 73682-00031876 Claim# 
Owner: Estimator: Jesse Ewoldt
2004 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B dk blue Int:

 IMAGE REPORT

07/22/2010: EST01: odometer 07/22/2010: EST01: vin

08/23/2010: SUP01: seat frame items sw 08/23/2010: SUP01: seat frame items sw

CCC Pathways - A product of CCC Information Services Inc.  
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