U.S. Department Vehicle Owner's Questionnaire DateReceived ~ jRepository []
of Transportation _ . . To Report Vehicle Safety Defects" S _
National Highway . 1-888-DASH-2-DOT ~ . - | 14-5EP-2010_ Reference No. _
Traffic Safety. . (1-888-327-4236) . : . : e
Administration - L INTERNET:www.nhtsa.dot. gov]hot[me | 10355493
. +OWNER INFORMATION Print i :
fin.e__ e . {Type or rm“) T Daytime Telephone Number | E-mail Address
Address SIS B o .
- . - - Evening Telephone Number
CY  Glen ALLEN , State \y  |FPCodopumy

- The information you provide will be used to identify potential safety-relatéd defects. we may share your information with the

applicabie vehicle manufacturer during an mvesr.'ganon or recaﬂ in accordance wrth the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004). . L .; .

VEHIC’-E INFORMATION - - -
"17 digit Vehicle Idennﬁcanon Number Located at bottom of w:ndsh|eld on dnvers Slde Make T Model Model Year
wousawor 0 : T rorol " | EXPLORER 2004
Date Purchased Dealer's Name and Telephone Number Engihe; - Fuel Type:
g ) No: Cylinders
Criginal Owner ~ | Dealer's City ) State Zip Code 8 GA s
Transmission Type |[¥] Antilock Brakes| Powertrzin =~ - .77 [ Multiple Failure: - Incident Date(s)
Alrs. - | cruise Control ) B . 16-AUG-2010
e FAILED COMPONENT(S)I PART(S) INFORMATION

Vehicle Component Codes 130000 VISIBILITY, 162600 STRUCTURE: BODY: HATCHBACKILIFFGATE

e

Failure Mileage Failure Speed
45000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE
Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO36)

[ Original Equipment

3 Prior Repalr Failure Location:

Tire Component Code , Tire 'Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:

Seat Type: : . ‘ Installation System: :

Child Seat Ccmponent Coda: . Failed Part:

APPLICABLE INCIDENT INFORMATION

Crash Fire Number of Persons Injured
[Clves [XINo | [ves [X] no
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2004 FORD EXPLORER. THE CONTACT STATED THAT THE LIFTGATE WAS FRACTURED DOWN THE CENTER. THE
VEHICLE WAS TAKEN TO AN AUTHCRIZED DEALER WHERE THE CONTACT WAS INFORMED THAT HE WOULD BE RESPONSIBLE FOR REPLACING

THE ENTIRE LIFTGATE. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER OFFERED NO ASSISTANCE. THE FAILURE MILEAGE WAS
APPROXIMATELY 45,000 AND THE CURRENT MILEAGE WAS APPROXIMATELY 48,000.

Reported to Pohce
N

Number:.(of Deaths

- -
o - .

Include, if available’ PohcelFlre Department Renort Photos, and Repair Invoice. ATTACH EQQD:[QNQI SHEETS IF NECESSARY.

The Privacy Act of 1974- -Public Law 93-579 This [nfarmalion is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your resgonse may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforoernent or litigatien inst
or & statistical summary therzof, may be used in support of the agency’s action'

a turer, your

P r

o . . | EDOM OF
n . c Mbo‘rh:ﬁto‘Safetv Hotline PR Adﬂﬁ&?'ﬂéﬁ'@ﬁﬁ“ (FY S U-S-C. 552‘5(6)
o



brenda.fogle
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Narrative Description of Incident(s), Faiiure(s), Crash(es}, ana Injury(ies)

st zses Zu7ssezty  0F Fine  lzado  Z0  KZrrla7s

Hrs  Les  ComPremzseon
o Kernzes Aroe - Thzs TEwe.

ATTACH ADDITIONAL SHEETS IF NECESSARY

of Tansportation .

" 'Nationat Highway
Tratfic Salely
Administration

1200 Naw Jarsey :Avenue SE. . Lo
Washington, D.C, 20077-9382

US. Departrment . I

Cfiicial Business - -~ - °
Penalty for Private Use $300

BUSINESS REPLY MAIL

I
]

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
: ]
POSTAGE WILL BE PAID BY ADDRESSEE E——
N
C
(-

'US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Ave SE

Washington, DC 20077-9382
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