s INFORMATION Redacted PURSUANT TO THE FREEDOM OF
¢ .

o S a4
(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 -
U5, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects . :

National Highway 1(;8_882'8?221;-3523; 13-SEP-2010 Reference No.
Safi .
Izﬁr?is;-;:gn INTERNET:www.nhtsa.dot.gov/hotline 10355268
ATION Print
m— OWNER INFORM (Type or Print) Daytime Telephone Number | E-mail Address
Address S - T
- — e Number
i ip Code
CIY  FRUITLAND PARK State Zip Code I W
The information you provide will be used to identify potential safety-related defects. We may share your information with fhf;’ ]
applicable vehicle manufacturer during an-investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice, See<49 FR 53971 (Sep. 3, 2004).
y VEHICLE INFORMATION o ]
17 digit Vehicle Ideniification Number Located at botiom of windshield on drivér'sside [Make .~~~ |Model ' Model Year
2D46P44L93F-' DODGE GRAND CARAVAN 2003
_ Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
b-d3-2003 ) A/ hysten + Dol e 259-787-2223 | No: Cylinders 1
Criginal Owner Dealer's, City / Sta/tg Zip Code é ﬁj oy
Efy T )-pwp Pk L 3473/
Transmission Type @ Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
%Z wiTre BT Cruise Control Seyer ol Times 31-AUG-2010

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 110000 ELECTRICAL SYSTEM . . I JFECTel 2 R
u/,'ﬁ",'y9 HARNESS FoX A%V (,(/J/J(df’ Mﬁ#lﬁl‘{ /; R Failure Mileage | Failure Speed

8000 25
PART #__FY Eol5z93 ™

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make ] Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO36} ] Original Equipment ; -—
=7 Prior Repaqlr Failure Location:

Tlre Component COdE. Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: 'Model No./Name:
Seat Type. . _ ) Installation Systermn;
Child Seat Component Code: Failed .Part: -

APPLICABLE INCIDENT INFORMATION

I (Please describe in detail tﬁg incident(s). Failure(s). Crash{es). and injury{ies).)
Crash Fire . Number of Persons Injured Number of Deaths Reported to Police
[dves DQwo | Bfves [T No Move Ao . N o

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2003 DODGE GRAND CARAVAN, THE CONTACT STATED THAT THE VEHICLE WOULD SPORADICALLY STALL AND
HESITATE WHEN DRIVING 25 MPH AND UP. THE CONTACT WAS ABLE TO RESTART THE VEHICLE MOMENTARILY BEFORE THE FAILURE WOULD
REPEAT ITSELF. THE DEALER DISCOVERED THAT THE INSULATION ON THE WIRING HARNESS HAD SHORTENED AND BURNED QUT, THE
DEALER REPLACED THE WIRING HARNESS AT THE CONTACT'S EXPENSE. THE MANUFACTURER WAS NOT CONTACTED. THE FAILURE Mil EAGE

WAS 98,000. 7 fid (uWTALT (Hysfess AT Detaer T And lons Given's pobiTe bpush oF Fhecnuse oF THe

/;11;/47-79; (245 /aY ] ﬁ‘iﬁdﬁf ﬂ/«if]ﬁ.«;;/ﬁ‘/(ifé (}a"‘//b[ﬁ/ﬂrwf fj I/Ac’/’/fﬁ‘f?ﬁ/ﬁ/_ //74W_/9y 7,}?4'[/’/?
¥ 44 AJM/}//'fflf#/f’c/y,fo/; 2 The old A/?f | s i X

ON §-10- 10 F Tock My VAN To %‘V// g’/‘;’yjﬂc /’;ﬂ! o Deasenship 1o b ave ff; /mf::a; e
Doblers oF My VAN, The ShopFosemaw And hi fM((AAMfAMZ%o[’ﬁ 24 (PR1

VBN IT8TALL cof s Naw 4’4? o Timges, buTdisf Resinn ] te wev] bacKTe The J MPASE

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no cbligation to respond this questionnaire. Your responsa may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action o correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency’s action.
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7 Narrative Description of Incndent(s), Fallure(s), Crash(es), and Injury(ies) - .
T8Il 7 of & Live The Robler. ' g on an ! The fode whs
TaT Fle Rish7 Bronll oF Lylindens wts Quww iy Rich. GoThey oo 8 Faelpansy Chock
Wigh whs Of: Thew checked The sparkl Prazs dwol wi'ses Hgein QK. Mex 7 whs A oty
Cleck Agati (K ATlone Trme Therf gy as ﬁﬁee 2 TheR Mg"/“”,ca Wb Ko on e Mﬂ/
/EWLMQL/AM/C g{/M’A/ #5 /& The /Vexfbﬂy FAMp ovdR Jo Gec wih AfWAs go /ity oM,
v wbow THe Mea woetlins on The hn Jobd bom whal Was bappeniys, o IiLod Then
1z ;/f(fff‘e anv aff’/lrvo/lff/ ‘7,("00/ He /Pt’(‘rm/;xel ﬂé’ fVMa'/f[s“ //M-/[A/ewpvjﬂf’ﬂla

_MMLMMAQJFM Anel qn zé'vc s The mwfc hwp bl wess Thow

& ! The v rcT Efer v, ; Agel fﬁoﬂfu aqrf Thcy e8sle ol A Mo
) ATI'ACH ADDITIONAL SHEETS IF NECESSARY

US Department / “ I | ||

y

of Transportation NO POSTAGE
National Highway NECESSARY
Tratfic Safe IF MAILED
Administration ’ iN THE
1200 New Jersey Avanue SE. UNITED STATES
Washington, D.C. 20077-9382
Official Business
Panalty for Private Use $300 I
|
BUSINESS REPLY MAIL N—
]
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE I
]
US Department of Transportation L
National Highway Traffic Safety Administration I
Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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CHRYSLER

-

CHRYSLER DODGE JEEP SUBARU

3401 U.S. Hwy. 27/441
Fruitland Park, FL 34731
(352) 787-2223

SUBARU.

MG5/13/10 |CHCB180956

FruzTiAND PARK, FL NGB

"

98,882 [RED/

CUSTOMER NO. ADVISOR TAG NO. INVOICE NO.
16490 : ]JOHN L QUELLETTE
{ABOR FATE UIGENSE NO, WILEAGE [STCCK N

YE%H.' MAKE / MOD

68/ BOOCE GRAND CARAVAN/4 DOOR MINIVA

{ DEHWVERY DAT

S BELVERY ILES

43

ViHlCLE 1.2, NO.

D 4GP

2 aL o3 I

13/31/67

PROCUCTION DATE

F.T.E.NO. P-0. NC.

R.C.DATE l

09/10/10

lausmass PRONE TOMMENYS

MO: 9889:

. 344-0006; Fax 1-500-53-9055

* BRALZAUNVN  TO ORDER: wiwreysoutce com, 1800

JOB#

MISC

Reynolds and Reynolds

PAGE10F 2

LABOR . PP SRR
M1

PARTS- - -~ - QTY- - -FP-NUMBER - - <= - v - === =+ DESCREPTION- -~ =<+ == ===+ *UNIT PRICE .

ESTIMATE
CUSTOMER

T TARGES oo oo T T T T e e

(9007 e HOURS: . TECH(S):46368
STALLS ON RESTART HESITATES ON ACCEL CK ENGINE LIGHT ON
CLEAN T BODY REPLACE FUEL FILTER REPLACE 02 SENSOR

10131 )
4809118 -AE~:
4686938-AB
4868408-AC

. THROTTLE
FILTER FU 14029003
SENSOR 0X 8037155
WIRING FU 8015002

50.87

99.75%

: 375.00
TOTAL - PARTS

------ CODE--------DESCRIP‘IFHION---------—--------------—------CONTROL NO- -+ ===~
PA PARTS SALES PROMO ‘

[y

TOTAL -

JOBf L TOTALS-cr-smennmmmmsenssmsammmmsanmm s omnon s R

- PARTS

JoB# 1 JOURNAL PREFIX CHCB JOB# 1 TOTAL

JOB# 2 CHARGES---=------=-"--~ et

BODY ELECTRICAL HOURS : TECH(S) : 46368
REPLACE BAD WIREING HARNESS FOR INJECTORS
R/R UPPER MANIFOLD: AND REPLACE HARNESS )

¢ i ' 120.00
120.00

HEREBY ‘ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF  $900.00 (+TAX)
\ T i kel
Nifiowal # "ﬂw_?’ Jeal i ’ fna
' WHTSA

/’Wa VopeA

CUSTOMER COPY [CONTINUED ON NEXT PAGE] 10:51am

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

This charge represents cosls and profits to
the motor vehicle repair faclity for items
such as miscellaneous shop supplies
andfor waste disposal. 1£.5.509.905(1)(M]

A smail percentage of the labor charge is included
for supplies used on your vehicie. Such ilams as
tape, pins, aerosprays, sohvent, rags, towels,
solder, wire, sealer, and etc., are covered by this
charge.

The State of Florida requires a %1.00 fee to be
collecled for each new tirs sold in the state s
403.718), and a §1.50 fee to be cottected for eacr
new or remanufactured battery soidin the state [s
403.7185]. '

ALL PARTS NEW UNLESS
_OTHERWISE SPECIFIED

12 MONTHS/H2,000 MILES
WARRANTY CN ALL
* PARTS AND LABOR
UNLESS OTHERWISE SPECIFIED.

DISCLAIMER OF WARRANTIES
LiMITEC WARRANTY: THE ONLY WARRANTIES APPLY:
|NG TG THE PART(S) PURCHASED OR INSTALLED IN
ACCORDANCE WITH THIS ESTIMATE ARE THOSE
THAT MAY BE OFFEREQ BY THE MANUFACTURER.
THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, ETTHER EXPRESS OR MPLIED, INCLU-
DING ANY IMPLIED WARRANTY OF MERCHANT-
ABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
AND NEITHER ASSUMES NOR AUTHORIZES ANY
OTHER PERSCN TO ASSUME FOR IT ANY LIABILITY IN
CONMECTION WITH THE SALE OF PRODUCTS OR
SEAVICE SOLD UNDER THE TERMS OF THIS
ESTIMATE, PARTS AND LABOR ARE GUARANTEED AS
PER THE INDIVIDUAL MANUFAGTURER'S POLICY.
SELLER DOES NOT GUARANTEE THAT THE WORK
PERFORMED IN ACCORDANCE WITH THIS ESTIMATE
WILL CORRECT ANY PROBLEM SPECIFIED ON THE
DESCRIPTION OF THE COMPLAINT. THERE ARE NG
WARRANTIES WHICH EXTEND _BEYOND THE
DESCRIPTION ON THE FACE HEREQF.

It is expressly undarstood and agreed by the
purchaser that, at some time or place, the
parts and/or accessorias being purchased or
installed hersunder may have been sublect 1c
major or minar repairs as a esult of damages
incurred during manutacturing, assembly,
shipping of while in tha possession of Bl
Bryan Chryster Jeep Dodga Subaru, for which
Bill Bryan Chryster Jeep Dodge Subaru,

disclaims any and all iability.

SFezEs45 Q (O1X

-

¢ e e i b A KTHERA T B S




CHRYSLER

Faw (a9 fow | —]

CHRYSLER DODGE JEEP SUBARU

3401 U.S. Hwy. 27/441
Fruitland Park, FL 34731
(352) 787-2223

SUBARLL

CUSTOMER MO,

16490

—TADNISGR
JOHN L OUELLETTE

TAG NO.

INVOICE DATE

09/13/10

INVOICE NO.

CHCB180956

FRUITLAND PARK, FL-

LABOR RATE

LICENSE NO.

MILEAGE

98,882

COLCR

RED/

STOCK NOY.

YEAR / MAKE  MODEL

03/DODGE/GRAND CARAVAN/4 DOOR MINIVA

DELIVERY DATE

12/31/67

CELIVERY MILES

43

ViHlCLE 10 NO.

D4GP44L9 3R

FET.E NO.

P O.NO.

SELLING DEALER NO.

PRCGUCTION DATE

A.C.DATE

09/10/10

ERALZRINVN YO CRDER. warw 1eysource com, 1-800-344.08%, lax 1-£00-531-8055

noldn

Reynulde and Rey

BUSINESS PHONE

COMMENTS

MO: 9889:

CUSTOMER SATISFACTION SURVEY

(1) HOW SATISFIED WERE YOU WITH YOUR SERVICE VISIT TODAY ?

( ) - COMPLETLY SATISFIED
( '} - SOMEWHAT SATISFIED
{ )} - DISSATISFIED

(2) WAS YOUR VEMICLE READY WHEN PROMISED ?

{ ) - YES
{ y-NO

TOTAL LABCR....
TOTAL PARTS. ...
TOTAL SUBLET...
TOTAL G,0.6....
TOTAL MISC CHG,
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

THE STATE OF FLORIDA REQUIRES A $1.00 FEE TO BE COLLECTED
FOR EACH NEW TIRE SOLD IN THE STATE (5.403.718), AND A $1.50
FEE TO BE COLLECTED FOR EACH NEW OR REMANUFACTURED BATTERY

SOLD IN THE STATE (S.403.7185).

CUSTOMER STGNATURE

PAGE 2 OF 2

CUSTOMER COPY

[ END OF INVOICE |

t0:51am

SHOP SUPPLIES AND HAZARDOUS
WASTE DISPOSAL CHARGES

This charge represents costs and profits 10
the motor vehicle repair facility for items
such as miscellansous shop supplies
and/or waste disposal. {f.5.509.905(1)(h}]

A small percentage of the labor charge is included
for supplies used on your vehicle. Such items as
1ape, pins, aerosprays, solvent, rags, towals,
solder, wire, sealer, and etc., are covered by this
charge.

The State of Florida requires a $1.00 fea to be
collected for each new tire sold in the state [s.
403.718}, and a 51.50 fee to be cellected tor each
new or remanufactured battesy sold in the state (s.
403.7185). -

ALL PARTS NEW UNLESS
OTHERWISE SPECIFIED

12 MONTHS/12,000 MILES
WARRANTY ON ALL
PARTS AND LABOR

UNLESS OTHERWISE SPECIFIED.

DISCLAIMER OF WARRANTIES
LIMITED WARRANTY: THE ONLY WARRANTIES APPLY-
ING TO THE PART(S) PURGHASED OR INSTALLED IN
AGCORDANGE WITH THIS ESTIMATS ARE THOSE
THAT MAY BE OFFERED 8Y THE MANUFAGTURER.
THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLU-
DING ANY IMPLIED WARRANTY OF MERCHANT
ABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
AND NEITHER ASSUMES NOR AUTHORIZES ANY
OTHEA PERSON TO ASSUME FOR IT ANY LIABILITY IN
CONNECTION WITH THE SALE OF PRODUCTS OR
SERVICE SOLC UNDER THE TEAMS OF THIS
ESTIMATE. PARTS AND LABOR ARE GUARANTEED AS
PER THE INDIVIDUAL MANUFACTURER'S POLICY.
SELLEA DOES NOT GUARANTEE THAT THE WORK
PERFORMED IN ACCORDANGE WITH THIS ESTIMATE
WILL CORREGT ANY PROBLEM SPECIFIED ON THE
DESCRIPTION OF THE COMPLAINT, THERE ARE NO
WARRANTIES WHICH EXTEND BEYOND THE
DESCRIPTION ON THE FACE HEREOE.

It is expressly understocd and agreed by the
purchaser that, at some time of place, the
parts and/or accessories being purchased or
installed hersunder may have been subject 1o
major or miner tepairs as a rasut of damages
incurred during manufacturing, assambly,
shipping or while in the possassion of Bil
Bryan Chrysler Jeep Dodge Subaru, for which
Bill Bryan Chrysler Jeap Dodge Subaru,
disclaims any and al! liabifity.

~acan .





