" DOT Auto Safety Hotline
&

U.S. Department Vehicle Owner's Questionnaire Date Received - Repository []
of Transportation To Report Vehicle Safety Defects :

National Highway 1(-18_8888-8?3?:3;22;' 10-SEP-2010 Reference No.
rarfic Safety INTERNET:www.nhtsa.dot.gov/hotline 10354839

OWNER INFORMATION (Type or Print)

Name
Address

- - - Evening Telephone Number
Clty. TULSA State Zip Codt

Daytime Telephone Number | E-mail Address

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice, See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vohicle Identification fumber Locatud b SHton of windahialt on driver's side

‘Maki Modei - Modo! Year
cyflebagele | : DODGE _ | RaM 1500 2001

Date Purchased Dealer's Name and Telephone Number Engine: ' Fuel Type:
/M-3¢-a 000 m ke Quod Dodges No: Cylinders
Original Owner Dealer's City ’ State Zip Code
™ TulsA K | 74/0
Transmission Type 1[] Antilock Brakes| Powertrain Multiple Feilure: ~ - Incident Date(s)
3 cruise Controf 03'533'2010

FAILED COMPONENT(S)/ PART(S) INFORMATION

Vehicle Component Code: 140000 AIR BAGS

Failure Mileage { Failure Speed
60000 40

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number} . Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO386) L] Original Equipment

£ Prior Repair - Failure Location:

Tire Component Code _ ' ] Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFOR“ ATION

(Flease describe in detail the incident(s}). Failurels), Crashies). and injurv{ies).}
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[Xlves [Inol{Tves [X] mo 1 I 0 I Y
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2001 DODGE RAM 1500. THE CONTACT WAS IN AN ACCIDENT AND THE AIR BAGS DID NOT DEPLOY. THE CONTACT
WAS TRAVELING 40 MPH WHEN THEY WERE CUT OFF AND CRASHED INTO THE SIDE OF AN ON-COMING VEHICLE. THE VEMICLE WAS TOWED
TO THE CONTACTS INSURANCE COMPANIES STORAGE FACILITY, THE CONTACT STATED THAT THERE WERE NO PROBLEMS WITH THE AIR BAGS

PRIOR TO THE CRASH. THERE WERE NC CONFORMATIONS REGARDING IF THE VEHICLE WAS DESTROYED OR NOT. THE FAILURE AND
CURRENT MILEAGES WERE 60000,

Ruck wns +atuted ~ Felorcs [rtce Report | Eo5a cont o
Nathanl ONG  E-mailed Y3le  Nathan. ox@ @14 DoT. Gou
)Obode # Rou '34':4,; /0R0, . y L

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |
The Privacy Act of £974-Public Law 93-579 This information is requested pursuant to autherity vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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U.S. Department 1200 New Jerse
y Avenue SE
of Transportation Washington, DC 20580
Nafional Highway
Traffic Safety
Adminisiralion
Dear Consumer: NV8-216rr

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicte identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, ¢tc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if 2 safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, ete.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. Ifa larger
envelope is used, tape the YOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-8838-327-4236.

Thank you for your cooperation.

Sincerely,

Randy Reid Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ
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" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
[ . . : ™
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. 1-888-DASH-2-DOT
¥r.m.hmc“sl.':mhwa' (1‘888'327‘4236) 10-5EP-2010 Reference No.
Mmmmeﬂtzn INTERNET:www.nhisa.det.gov/hotline 10354839
OWNER INFORMATICN (Type or Print) .
Name W Number | E-mai! Address
ress
g Evening Telephorie Number
City TULSA State oK Zip Code |

The information you provide will be used to identify potential safety-reiated defects. We may share your infarmation with the

applicable vehicie manufacturer during an investigation or recaii in accordance with the routine yses described in the agency's Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004). :

VEHICLE INFORMATION
17 digitvohicle {denbfication Nurer Loeated at bowsm of wintshieid onviriver's e Fiake - Modes Muodo! Yaar
ss7rc2y7iG| DODGE RAM 1500 2001
Date Purchased Dealer's Name and Talephone Number ' Engine; Fuel Type:
/- 3¢-2006 7). ke Quoror Dodee. No: Cylinders
Origial Owner Dealer’s City : State 2Zip Code
p@ wITTAY;:: CRK 74124
Transmission Type |[ ] Anttlock Brakes] Powertrain Multipie: Faifure: Incident Date(s)
[ Gruise Control 03-SEP-2010

FAILED COMPONENT{S)/PART(S) INFCRMATION

Vehicle Component Code: 140000 AIR BAGS , . .
Failure Mileage | Failure Speed

60000 40

ADDITION ‘ N A TIRE FAL
TJire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
BOT No. (Exampie: DOTMALOABLU 6 [ Originat Equipment ; ,

5 Prigr Re C}r pm Faiture Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: 1Mode! No./Name;
Seat Type: Instaliation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
Ir) etail the fncigants; gikire shies god igun(ies,
Crash Fire Reportad to Police
Nol [Jves [X] No L Y

Narrative Description of Incldent($), Crash{es), and Injurylies).
Please describe (1) events (sading up to the fallure, {2) failure and its consequences, and {3} what was done to correct the fallure;
l.e, parts repaired or repinced (and If old part Is available),

TL*THE CONTACT OWNS A 2001 DODGE RAM 1500. THE CONTACT WAS IN AN ACCIDENT AND THE AIR BAGS DID NOT DEPLOY. THE CONTACT
WAS TRAVELING 40 MPH WHEN THEY WERE CUT OFF AND CRASHED INTO THE SIDE OF AN ON-COMING VEHICLE. THE VEHICLE WAS TOWED
TO THE CONTACTS INSURANCE COMPANIES STORAGE FACILITY. THE CONTACT STATED THAT THERE WERE NO PROBLEMS WITH THE AIR BAGS
PRIOR TO THE CRASH. THERE WERE NO CONFORMATIONS REGARDING IF THE VEHICLE WAS DESTROYED OR NOT. THE FAILURE AND
CURRENT MILEAGES WERE 60000,

el [ ; h . e 3 . i ~ . .’ — " - By B
Truck cons +odaled - ﬂ"n'_‘ 5 g gl Nepartl L AW e Sed b

N,.} f!-jj'f-}.f\! (/"/Y ?\ {’ ’}”'?"/l“.(j g/"j)/ﬂ.'\ N;-?J EAN e o 7 JC (_) £ 7 (‘.‘qu !
Prone P doun Beo- /0L,

| include, i avaiiable: Police/Fire Department Report, Photos, and Repaic Invoice, ATYACH ADDITIONAL SHEETS IE NECESSARY |
The Privacy Act of 1874-Public Law 93-579 This information is requested prsuant Lo authority vestad In the Nationsd Highway Traffic Safety Act and subsequent

Igation to respand this quastionnaire, Your resporisa ma be used 10 assist the NHTSA In determining whether a Manufrnctures
mmﬁm&?&n&aﬁf&, def:t.hﬂﬂ'le uunr:an.', uur‘ with 'y' athve anfarcemant or litigetion against & manufacturer, your regponse,
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

U3 Departrment
of Tlkansportation

Nesienal Highway
Tratfle Saf
Adkmini

1200 Now Jersay Avenue SE.
Washington. B.C. 20077-9382

Otficial Business
Penaity for Private Usa $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS.210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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Owner.
Claim Refarence

N
The Natonai Highway Traffic Safaty Administration has issued 4 safety related recall notices that may apply to the above valued
vehicle.

NHTSA iD: 82V{42000 ISSUED: NO. OF VEHICLES: 268.74¢

Electrical System:Alternator: Regulator:Startes: Other part Vehicle Description: Pickup trucks. The alternator wire connection to the
power distribution center (pdc) can lcosen. This could cause a Vehicle Fire. Dealers will inapect the instaliation of the altarnator wire
connection to the pde and ¥ hecessary, reposition the wire so that the cyimp connection will face upward and tighten the fastener 1¢ the
corredt torque setting. Owner notification began may 20, 2002. Owners who take their Vehicles to an authorized Dezler on an agreed
upon service dete and do rot receive the free remedy within a reasonable time should centact Daimlerchrysier at 1-800-853-1403.

NHTSA ID: 0+V283008 ISSUED: NO. OF VEHICLES: 32,000

Electrical System:Wiring:Other part Vehicle Description: Vans and wagens not equipped with power front seats. |a the presence of road
salt, water, and pcssibly other debris, the power seat connector located beneath the Driver's seat could develop a high resistive short
circuit that eycles the circuit breaker, If the circuit breaker cycles for an extended period of time, heat could build up in the connector,
possibly resulting in 2 Fire. Owners will receive instructions for removing the circuit breaker from the fuse panel. If an owner desires,
their Dealer can perform the repair. Owner notification began August 27, 2001. Owners who do not receive the free remedy within a
reasonable tirne should contact Daimlerchtysler at 1-800-853-1403.

NHTSA ID: $1Y184000 ISSUED: NO. OF VEHICLES: xt¢

Wheels:{_ugs:Nuts:Bolts Vehicle Description: Vans. A substitute wheel lug nut tightening process may not have been sufficient to
aasure proper torque of the iLg nuts. improper wheel lug nut torgue couid aflow a whee! to loosen and cause a crash without warning.
Dealars will inspect the whee! lug nuts for proper torque and correct if necessary. Owner notification began June 4, 2001. All owners

have been contasted.
NHTSA ID: 01V 1530663 ISSUED: NO. OF VEHICLES: 216.100 l/

Interior systems:Passive restiaini:Other parts Vehicle Description. Pickup irucks. Sound deadener material insice the sleering wheel
covld become detached from the cover and housing.

ArAvA YAk ALE LA ALCRALY LA LE AL AL AT AARLE HR AT AR A R A AR e L AL AT AL AL LA VLT AR LT LA RS K AR L LR LT IR AT T AL L LT L LA I A I AT A TR 1R R L e L LA e L L L

{C) Copyright 2010 CCC information Sarvices Inc. All Rights Reservad. Paps 10 o0l 19
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QN RS \w‘\‘%&
SRR

Owner:
Claim Refarence:

Engine Normal wear 30 P BATED THE ENGINE NORMAL BECALISE |
e COULE NOT OPEN THE HOOD FOR
INSPEDTIC

Transmission Normal wear $0 | RATED THE TRANSMISSION NORMAL
e BECAUSE COULD NOT OF BN THE ECGOD FOR
INGFESTION,

AT AL AL L ETPIRNTR L LA LA AL LRI L A A

Tires

Front Tires Dealer ready $5 | RATED TwE FRONT TIRES NORMAL ERGAUSE
THDY AVERAGED 5 702 OF THEAD AEMAINING

New Tires (4 tires) $79 {5572 purchase piee}

FETTRTRNEEAY AR LA A LA AL L AL st

Rear Tires Normal wear $0 REAR TIRIES NOEMAL BECALSE
GRS 2 OF TREAD HEMAINING.

Maintenance ltem(s; {2 months) 598 (5628 purchase prics)

A YR T T IR Y Y VY T T AT T T T RO T TR T A T T A IR O T TR TR TR I T S A TR T IR TR A TR T SRR Y

Total Adjustments: 876

00@(0“*}"” CDL{')C’/J }”aOOQ be(‘ﬂ?—us@
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Owner:
Claim

REPORT HUN DATE: 09/22/72010  KEY: ¥ = No Event Found

’3‘:\ TITLE CHECK

THER VEIHOLE ONE . AutoCheck’s result for this
"5001 Dm.gp BHMOG 4?{2 Club Calb

ABTHG2Y T GR show no significant tille events.
When found, events often indicate automotive damage or
warnings associeted with the vehicle

EVENTS CHECKED RESULTS FOUND
Abandoned NE
Damaged

Flre Dam g

¢ LI DHESOMNS Y| AutoCheck's result for this
9001 edge BR‘iSUG 41? Ctub Cal

{38 7HC12Y71 G show no historical events that
indicate a significart automotive problem. These problems can
indicate past previous car damage, theft, or other significant

problems.
EVENTS CHECKED RESULTS FOUND

NHTSA Crash Test e Mo N HTEA Crash Tast Vehice
Vehicle 7 -

Frame Damage

w Mo Mi'
i \" d
Major Damage rcndent A F-cur.o_ o

Manufacturer
Buyback/‘..e"non L

No Odometer Frobler Heaard

Cdometer Probtem Eoune

'Hecyc‘l‘ed o
Saivage Auctlon ¥
Water Damage

A AR LR LSRR 41 LA LR AR LA TR LY 1 AT AT 4T IR A L LR AL e A

No Abandoned Record Found s

BRI LA LR 1 LR AL L

{ CCC provides Farmers insurance Company, (nc. infermation

i reporied by Experian® regarding the loss vehicle. This data is

i provided for informational puipcses. Unless otherwise noted in this
i Market Report, CCC does not adjust the value of the loss vehicle

i based upon this information.

& - Event Found \‘,g: Information Needed
§ § VEHICLE iNFORMATION

INFOGRUMATION FOUND, AutoCheck found additicnal
information on this vehicie. Thase records will provide more
history for this 2607 Dodae BR1SLO %2 Club Cabr
(BRTHCI2YTH Gi

EVENTS CHECKED
Accident

Oorrected Tie

Driver chucalson ;

RESULTS FOUND

N Duphcate  Titte

- l:mISSIOI‘IS Safefy
Inspection

Fire Damage |nmdem B

"Lease
Lien
"leery e
'Goverrmen Use
"Police U Use - B Y,
e SRR
"Henial

Fleet and"or Lease

F!ee* and or Fiema!

hHep ss ssed

% ODOMETER CHECK

THIR VEHRILE {8 QUT Forthis 2 "Wgea \
BR‘(SHG 4%2 Clus Cab .‘SE?I a‘m FAF AT no i\
indication of odomster roliback or tampering was found.
AutoCheck determines occmeter roilbacks by searching for
records that indicate cdometer teadings iess than a previously
reported valie. Other odometer events can repor events of
tampering, or possible odometer breakage.

DATE ODOMETER READING
REPORTED

B L T T T T E T Y PRI PEPR Y

{C) Copyright 2010 CCC Information Services Inc. All Rights Reserved. Fags 2 of 12
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Crwner.
Claim Raference;

ISO notified: BHOKAND e o i s+ e

AVt REDONE 0 ol OGNl N e e £ttt e et et e e+ 2o o
LSS Al D D e e e e e et et
Insurance company: Mercury Casualty Company o ,

Phone: (B0 G037 e e e e e e e e e
chaim ret- |
Coverage: Other _
Point of fmpact: Paint of tmpact Unknown e e e e

Coliision Histoq Information:

WTULSA OK

Damage TOTAL LOSS,
OGO e s s e e e e e e e LR ot e s
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84-291-5320 (¥99) OK

RETAIL INSTALLMENT CONTRACT

ACCOUNI NUMBER -

[ bare
OKLAHOMA - SIMPLE INTEREST i

BUYER (AND CO-BUYERi NAME AND ADDRESS

L e
! ‘ e ——]

CREDITOR (SELLEA; MAME ANDY ADDRESS

_ MIKF Ui (NN (s
, ' ZYEY b OIITH STREET
TutsA ok T SA O THLSA OK 74194

Creditor (collectively “us” and “we”) agrees to sell, and buyer and co-buyer, if any, {collectively “Buyer”, “you” and “your ") after being quoted hoth a cash and credit price, agrees to buy from

Creditor on a credit price basis (“Total Sale Price”), subject te the terms and conditions set forth on both the front and back of this contract, the vehicle {"Vehicle”) described helow. You
acknowledge delivery and acceptance of the Vehicie.

DESCRIPTION OF VEHICLE- Yew MODEL VEHICLE IDENTIFICATHON NUMBER Description YEAR & MAKE N MODEL
IEH‘EW [ usen.... | ?nai DOnGE TRUCK] P 1CRUP 33/H(1m15_ offrade-n | 7@@1 DONGE RAN 1500 ]
' FEDERAL TRUTH-IN-LENDING DISCLOSURES - ]
S — " R ———— | 1. Cash Price
~ [ Amount | Totelof | TotaiSal m a. Vehicle (including
; sm P e accessoties, detivery,
o ) 4 Thetotaipnceatymr, installation charges, ifany) ... _ 25258 98
ount the mmm cmdit_ - The amount you will purchase of credﬁ__ b. Sales Tax ........occcoveecereri ——— NfA
prw;ded ta ymofun have pald aﬂef yo.u lmmd-my_ﬂﬂf m ¢. Documentary Fee.................. —L: 0 .
o He i ‘ : . d. Service Contract {optional) .. MjA
e CashPrice(1a+ b+ 1c+1d) oo, LM_
2. Downpayment :
a. Downpayment ... _ WA
b. Downpayment Deferred ....... . e MB
until
¢. Downpayment Deierred U ¥ ¥ T
untii

d. Manufacturer's Rebate ......... 2008 R
e. Gross Allowance on Trade-in

$_2110% a0
f. Pay-off on Trade-in

$_i3B05 A
9. Net Altowance on Trade-in
(28 —20) o _.2285.98

h. Downpayment {2a +2b + 2¢ + 2d + 28} ............ nggs_._gg_,,
If less than $0. disclose on Line 3a and enter

$0 for the Downpayment.

3. Unpaid Balance of Cash Price (1e —2h) .............. %_lsa.u_,,a:_
a. Unpaid Trade-in Lien Amount to be Financed*. ®_____  §/p
** Paid to;

4. Other Charges fncluding Amounts Paid to
Others on Your Behali*
a. Paid to Public Officials for.”




VL LN VISVLYOUNE D IRIEMEN |

Federal law (and State law, if applicable) requires that you state the mileage upon transfer
of ownership, Failure to complete or providing a false staternent may resut in fines and:or
imprisonment

;. MIKE GUTNN fﬁ?&&ws R state that the ogometer now
] :

reads ino tenths) mites and 10 the best of my knowtedge that it reftects
the actual milgage of the vehicie described below, unless one of the foliowing statements 15 checked,

: l {1} 1 hereby cestity that o the best of my knowledge the odometer reading
i_ refiects the amount of mileage in excess of ils mechanical limits.

{2) 1 hereby certffy thal the odometer reading is NOT the actual mileage.
WARNING — ODOMETER DtS_CREPANCY.

HONGE TRUCK

MAKE
vonc, __ PICKUP soov 1508 CLUB CAB SB
:DEuTlrxv:i;'l&FNwaEﬂ IB/HE ?? Y/ G- .
YEAR ?mm 1
TRANSFEROR'S NAME MIKE QUINN DODGE
{PRINTED NAME}
2111 E, LITH STREET
! {STAEET)
TRANSFERORA'S ADDRESS _TULSA oK 75104
i (STATE) 2P TODE

JIM STECKER

TRANSFEROH'S NAME X
[SIGNATURE}

owre or srevend NOV_30 2000

TRANSFEREE'S NAME _g

[STREET) »
T 8

[PRINTED NAME}

TRANSFEREE'S ADDRESS

Zie CODE;

ORIGMAL THANSFEREL (RUYERS




'STATE OF OKLAHOMA

VEHICLE IDENTIFICATION NUMBER ' YEAR MAKE TITLE NO.
3p7Hc12Y716 2001 poDG
BODY TYPE . MODEL ] ' -~ DATE 1st SOLD DATE ISSUED
PK 150 _ .~ 11/30/2000 04/14/2010

AGENT NO. ODOMETER TYPE OF TITLE
7226 ) - ADD LIEN

ACTUAL DATE INS.

NAME AND ADDRESS OF VEHICLE OWNER ' LOSS OR SALVAGE

iMoot dilblisee Dy ld et glessg e by

ok

THIS VEHICLE 1S SUBJECT TO THE FOLLOWING LIEN(S):
07/01/2009 09:00 OKLAHOMA CENTRAL CREDIT UNION

064/13/2010 02:00 CITIFINANCIAL

It is hereby certified that according 1o the reconds of the Oklahoma Tux Commission, the person named ficreon iy the owser of the vehicle described
above which is subject to a lien{s} as shown; however, the vehicle may be subject to other liens or security interesis.
- ~ .

CONTROLNO. 101047226A3453
33863124 o

(This is not a title number.)

\

ASSIGNMENT OF TITLE BY REGISTERED OWNER  (If Dealer, List License # Here:

OULFN':EIG?TLEHE‘D Ifwe hereby assign and warrant ownership of the vehicle described on this certificate to the following, subject only to the
(SELLER) IS | iens or encumbrances, if any, properly noted on this certificate.
ALICENSED DEALER, ‘
PLACE OKLAHOMA Purchaser(s) Name (Type or Print):
MOTOR VEHICLE TAX
STAMP HERE Purchaser(s) Complete Address:

Actual Purchase Price of Vehic_le:

| cerlify to the best of my knowledge that the ODOMETER READING reflacted on the vehicle's odometer and listed below is tne ACTUAL
MILEAGE of the vehicle UNLESS one of the accompanying statemants is checked:

E] 1. The adometer has exceeded its mechanica? limits.
5 o - (NO TENTHS) El 2. The gdometer reading is NOT the agtual mileage. Warning — Odometer Discrepancy

Signature of Seller(s): Printed Name of Sellet(s):

Subscribed and Sworn to Before me this ' Day of , 20

Affix
Notary Public: Commission Expiration: hotary Seai s Sarp
. Here

Notarization required only of seller's slgnature{s}. Affix notary seal/stamp to the right.

Signature of Buyer(s): _ Printed Name of Buyer(s):




CHRYSLER

Customer Claims Resolution Group

September 15, 2010

TuLsa, ox T
vea [N

Thank you for contacting Chrysler Group LLC regarding your 2001 DODGE RAM 1500 P/U
CLUB CAB, VIN: 3B7HC12Y71GHll. We are currently in the process of reviewing your
file. Our records, at this time, indicate the following information regarding your vehicle:

CAIR Number: 19925433

Current Owner:  ————
Purchased Used:

Date of Purchase: 11/30/2000

Incomplete Recalls: NONE

If any of this information requires updating, please notify us. Additionally, we expect to inform
you of our decision within the next 12 business days. If you do not hear from us by then, please
contact us (toll free) at: 1-888-922-7329.

Additionally, this letter is also to inform you that Chrysler Group LLC most likely will conduct
an inspection of your vehicle. This inspection may entail gathering information from the vehicle
by imaging vehicle’s onboard computer systems. This letter confirms your consent to allow
Chrysler Group LLC and its representatives to inspect your vehicle and, if necessary. image the
vehicle’s onboard computer systems. As we proceed with our review, one of our representatives
may need to contact you for additional information about your vehicle.

Note: If you have already settled with your insurance company, please notify
us immediately at our 1-888-922-7329 (toll free) number.

Thank you for your cooperation.

Customer Claims Resolution Group
Office of the General Counsel

Chrysler Group LLC | CIMS 485-13-80 | 1000 Ghrysler Drive | Auburn Hilis, M} USA | 48326




N CHRYSLER

7/21

WO et s A wedd  woodt Z<‘W My *obi] g

September 20, 2010

Tulsa, OK

Re: 2001 Dodge Ram 1500 Club Cab, VIN 387HC12Y 71N

Dear N

Thank you for contacting Chrysler Group LLC and raising concerns that you have with
the above referenced vehicle. We are always concerned when hearing of injuries and accidents
involving our customers and vehicles. Chrysler Group LLC conducted an investigation into the
incident, inspected all of your concerns with the vehicle including the seat belts and air bag
system, and interrogated its on-board computer.

In response to your particular concerns about why the air bags in your vehicle did not
deploy:

The photographs illustrate that some sheet metal and engine component damage
occurred during the accident. The impact, however, which did not significantly involve the
frame, did not create the longitudinal (front to back) deceleration necessary to deploy the air
bags. This conclusion was supported by the readings from the onboard computer that disclosed
no codes - indicating that the air bag system was fully operational at the time of your accident.

Further, the seat belts were tested and operated as designed.

F have enclosed an informational brochure pertaining to air bag systems should you have
any further questions. In addition, Chrysler Group LLC notes the following website that contains
useful consumer information on air bag safety and includes animations on how they function
during an accident: hitp:/www.safercar.qov

Again, we are sorry to hear of your injuries and sincerely hope that you are well and on
the road to recovery.
Very truly yours,
Customer Claims Resolution Group
Office of the General Counsel
(888) 922-7329

Enclosure

how g oo & a dasin i ot e betlin dnenn
thess (fly o e W« pake [

Chrysler Group LLC | CIMS 485-13-20 | 1000 Chrysler Drive | Auburn Hills, M LISA | 48326

Customer Claims Resolution Group



Form 752-A

Ravised 2008 NOtl ce Of Sale l Sandra Fuller ]
Okiahoma Tax Commission / Motor Vehicle Division | RokisT201665

[ 529021 ‘

Pursuant to the Provisions of 42 0.S. Chapter 2 o e

Notice of sale is heraby given to all parties with an interest in the described propeny.
if you no longer have a legal or financiaf Interast in the described proparty, please disregerd this notice.

ﬁ atso J  ovishoma Centrat Credit Union  Citifinancial

Property. 2001 Dodge Ram Pickup

Year/Make/Model

3BTHC12YT1G

identification Number License Plate/Registration Decal Number/State
This sale shait be conducted to satisfy the lien on said property ctaimed by (lien claimant or legat agent of claimant) -
Lien Claimant: Suzie McMurry Representing: Sapuipa Auto Pool, inc.
Ciaimant's Physical Address: 9101 Frankoma Rd, Sapuipa, OK 74087 Phone Number: 918-227-3542

’ c/o Sandra Fuller

Claimant's Mailing Address: PO Box 1834, Sapulpa, OK 74067 PO Box 850630, Yukon OK 73085

1GTC Wil T FrARTR CCTanty B e 80 53]

i Details of Service(s) Provided

Service authorized by (# applicable) '

Description & Dates of Wark, Labor, Services Performed, inciuding Materia! &/or Storage or Space Rental arrangement.
Parts - §0.00, Labor - $2.00, Wrecker Service - $386.52, Processing Foes - $80.00

el

Date of Abandonment (if no other services rendered);

(mm/ddiyy} I

Storage or Possession from {(mm/ddryy).  10/04/10 to 11/22/10 at $15.00 per day - $750.00

|
;’; Totat of Repairs, Service, Storage &/or Rentai Claimed: W“\ ?
i' /" Y

. kY |
A public sale of the above described property is to be held on (mm/ddiyyy{ _11/22/10 at9:00 am | B
: g

Sale Location: 9101 Frankoma Rd, Sapulpa, OK 74067 ~

i
I hereby confirm and attest to the accuracy of the above described services provided-on-and-for the described properly:

This is nota bil. For
additional info, contact Darrin

918-227-3542 Signature of Lien Claimant: . W

State of Okiahoma. County of Creek

Subscribed and sworn to before me this 08 day of Nog‘ambar , 2010 ;

i
My Commission expires: $/13/2014 #02013941 M F;“é@a I






