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 Narrative description of incidents, continued: Form O.M.B. 2127-
0008

T, . »urchased my 2007 Kia Rondo from Garvey’s Kia, Queensbury, NY
in March of 2007. I immediately noticed that when approaching or following other vehicles from
the rear, 4 lot of the drivers would reach up and adjust.the rear view mirrors as I got closer to
them. I believed that the lights must just be adjusted too high and that I would have them re-aimed
when I had it back to the Dealer for any future repairs. As I continued to drive my Kia, I observed
that upon deceleration, as in coming off ramps from the Interstate, the headlights would flicker
continually with the RPM’s of the engine. I knew that this problem was not a normal vehicle
condition, and would have to be addressed. Upon moving to the Capital District of New York, I
decided to have the issue looked at with the closest Kia dealership, Fucillo KIA on Route 5 in
Schenectady, NY. The dealership looked into the problem, and the technicians were not able to
observe the problem as I described it because it was always light outside and it needed to be driven
to see the problem occur. , :

I asked the Service Manager Rick Grugan to take a ride with me after dark to show him
the problem. I was able to replicate the flashing of the headlights and he acknowledged being able
to see it happening. On another occasion, I took the technician, “Rishi”, (I'm not sure of this last
name,) for a test drive and he too was able to see the flashing of the lights. The Service
Department at Fucillo attempted on multiple occasions, (approximately nine times from the repair
invoiced I have enclosed), to repair the problem by cleaning off the grounding locations, replacing
the alternator, and having various Technicians Jook at the vehicle.

I was advised that Kia was aware of this issue and was working to find a, “fix” for it with
the 2010 model of my car. I tried to be as patient as possible as Mr.Grugan was doing what he
could to help me with this. At some point after that, I was contacted telephonically by Ms.
Shamara Ime from Kia’s North American Division, and an appointment was made with Mr., Glen
Vetzekian (SIC), whom I later met at Fucillo to discuss this issue. He advised that he was a
representative from Kia and assured me that the problem would be looked into further and
repaired, and that a special computer was needed to check the electronics of the car. He told me
that particular piece of equipment was not at the Dealership at that time, but they would advise me
when it arrived and could be hooked up to my car. The Dealership did get the special computer,
hooked the vehicle to it and acknowledged the problem. They advised me that a, “fix”, was not
yet available for the car, but that it was coming with the 2010 Rondos. Again, I did my best to
continue my patience.

A short time later [ was contacted by the Fucillo Dealership to request that I immediately
bring in my car that day to be checked by technicians who had come from Korea. Since I had had
no prior notice, I was not available that day, and could not make it there that afternoon. The
Service department advised that it was a quick visit from these Representatives from Korea and
they had not had enough notice that they were coming to allow for an appointment for me. They
came and left in one day, and there has not been another opportunity to meet with these
representatives since.

I made another appointment through the Fucillo dealership to meet with Mr. Vetzekian
(SIC) and he did not come at the time we had scheduled. I waited over an hour and received no
calis on my cell advising me when he would be there. I asked at the Service Desk and they advised
that it would be a short wait. Finally, after over an hour I had to leave. Mr. Vetzekian (SIC) left a
message on my home phone that night advising he could reschedule. I felt that I had given Kia
more than a reasonable amount of time to make this right. Having been to the Dealership over nine
titnes to remedy this issue with no satisfaction, I decided that I needed to make a formal report to
the Attorney General for some proper action to be taken. I went online to the KIA FORUMS Web
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Slte (Please see this link - http://www kia-forums.com/201 | -xm-gorento-forum/644 54-headlights-
flickering html), and observed that many others were having the exact same problem that I was
having with their Kia vehicles, and they wrote about it on this site. (Please see the link below to -
read my entry and many other entries from other KIA owners with the same problem not being
dealt with by KIA.) A short time later, I either called or was called by Kia’s North American
Division once again and offered a three hundred dollar service credit to resolve the matter. This
offer was made by an incredibly rude fellow, whom I cannot believe was hired for a Customer
Service Position of any sort. I expressed to him, in the small time he allotted for me to actually
speak and not listen to him, that I did not wish. to have three hundred dollars in vehicle service
credit, but really just needed my vehicle repaired instead. I reiterated to him, as I had with all those
representatives 1 had talked to in the past about this matter that on many occasions since
purchasing my vehicle, I had encountered motorists that slammed on their brakes in front of me let
me pass and then turned on their bright headlights in my rear view because they thought I was
flashing them with my high beams. I have had numerous motorists give me hand gestures because
they too thought I was flashing them from behind with high beam headlights. Inone instance, a
driver followed me flashing his lights on and off for a couple of miles with my kids in the vehicle.

_This is a serious safety issue that needs to be add:essed and all I am asking is that my car be

~ repaired properly

_ On 01-07-11, T went back to'the Dealership to obtain a list of my past service dates to
help with a follow up investigation as requested by the Attorney Generals Office. I took another
- test ride with the Service Department representative Mr. Grugan who observed the problem again’
and denoted it in the work order receipt as I requested. An appointment was made for Wednesday,
January 12th and I returned to the Fuciilo Dealership to have the car checked with a-computer one
more time before submitting this report, (Please see the enclosed work order receipts and
‘computer printout of engine monitoring for this date) Please help me resolve this problem that
Kia Motors 18 reﬁlsmg to help me with.

Sincerely,
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"-‘ o DOT Auto s'afety Hotine . © FOR AGENCY USE ONLY ~ 100148

Ve pepartment - Vehicle Owner’s Questionnaire Date Received . |Repository [
of Transportation - To Report Vehicle Safety Defects |
National Highway Tﬁ%%gg?_:igg; 09-SEP-2010 " Reference No.
Traffic Saf A1-E ) -
Az‘m.',f.ff..fézn INTERNET:www.nhtsa.dot.gov/hotline ‘ ‘ 10354707
OWNER INFORMATION Pri ' . '
: AT (Typg or Print) Daytime Telephone Number | E-mall Address

Evening Telephone Numbel
|state NY Zip Code- ‘ i

The information you provide will be used to Identrfy potential safety-re!ated defects. We may share your information with the
applicable vehicle manufacturer during an Investigation or recail In accord

'BALLSON LAKE

a—

ance with the routine uses described in the agency s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).
_ VEHICLE INFORMATION.
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make . ' T [ Model o 7 Model Year
KNAF6526977- , KIA MOTOR RONDO . | 2007
Date Pl_.lrchased Dealer's Name and Tglephone' Number Engine: ) | Fuel Type:
03/ /2607 |  Garveys prq (5480 FI3-3YAE |no: finders _
Ofigili%%ner " |Dealer's City - , State | Zip Code L CiSoraws
] 4. Y EENT ety . Pl ) . .
Transmission Type E/Antiiock Brakes| Powertrain | Multiple Failure: _ Incident Date(s) ~ F/ace .
Auro  |HGuisecontrol | - : Logd§s ~ lecziil 3./2003,

FAILED COMPONENT(S)/PART(S) | INFORMATION
i Veh:de Component Codes 120000 EXTERIOR LIGHT]NG 121000 EXTERIOR. LIGHTING: HEADLIGHTS

Failure Mileage | Failure Speed - -
2 0

ADDI.TIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

. | Tire Make Tre Model (Name or Number)- Tire Size {Example P215/65R15)
100T No. (Exémple:- DOTMALQABCOBS) : :I Original Equipment. = | . ., — .
e a) = Pngr Repgr Failure: Location::
Tire Component Code ' ' ‘ Tire Failure Type:
ﬂ—l
ADDlTlONAL ITEMS TO BE.COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make:. : ‘ : Date Manufactured: , | Model No /Name:
Seat Type: . ' ' ' Instaltation ﬂsﬂn. :
Child Seat Component Oode Falled Part;
: C . APPLICABLE INCIDENT INFORMATION .
(le,djgm@n i and infury(fes).)
Crash ) Fire Number of Persons Injured |  Number of Deaths Reported to Police
[Tves DXIno| [Clves X no ‘ '

Narrative Desctiption of Incident(S), Crash(as), and Injurv(les)

Fleasa desctibe {1) events leading up to the fallure, (2) failure ami its consequences, and (3) what was done to correct the fallure,
i.e, parls repaired or replaced (and If old part Is avallable).

TL* THE CONTACT OWNS A 2007 KIA RONDO. THE CONTACT STATED THAT FOR MORE THAN THREE YEARS THE CONTACT HAS HAD PROBLEMS

WITH THE HEADLIGHTS DIMMING ON THE VEHICLE. THE FAILURE DCCURS WHEN THE RPMS ON THE VEHICLE CHANGES. THE MA.NUFACIURER
HAS INSPECTED THE VEHICLE AND STATED THEY HAVE NO-FIX FOR THE VEHICLE, THE MANUFACTURER TOLD, THE

~ FAILURE WOULD BE CORRECTED ON THE 2010 MODEL THE FAILURE MILEAGE 20 AND CURRENT MILEAGE WAS y
C.a.rrt. Al {3_ :

7 ﬂ-/u;e fec 117_?'4 Tr—éc..-( -/V_,L,-',-,,_f,'dt ;/‘-ﬁy Lkl Cepreed” Jﬁghmﬂf—/aﬁ

Include, |f available; Police/Fire Department Reggrt, Photos, and Repair Invmce ATTACH ADDTTIONA! SHEETS TE NECESSARY |

The Privacy Act of 1974-Public Law §3-579 This Informatlon is requested pursuant to authority vasted in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questlonnaice. Your response may ba used to assist the NHTSA In datermining whether a Manufacturer

should take appropriate action to cormect a safety defect. If the NHTSA proceeds with administrathve enforcement or litigation agalnlt a manufacturer, your response, -
ora statlutlml summary tilereo! may be used in support of Ihe ngam:y’l action.




U.S. Department ' 1200 New Jerssy Avenue. SE
of Transporfafion Washington, DC 20580
National Highway :

Traffic $alely
Administration

Dear Consumer: : NVS216m

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report. '

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you donot have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number {(VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers? door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the'gfme_ral public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is ﬁo consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addresséd portion of the form is showing. '

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely, .
A amdy e
Randy Reid Chief

Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ

oAk
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JAN 7, 2011  COMPLAINTS Store 25 SERVCOl PORT 5328 3010

_.',-,____...__....._...._.-___.....___.._._____......_.........____..__..._____.____.....__..._...__...____._______..__.._

APPT. NO. 11795 CUSTOMER1- BULT
JOB NO. 1 OPERATION NO. 62K1% DESCRIPTION BODY ELECTRICAL
COMPLAINT ADVISOR WENT FOR DRIVE WITH CUST AND VERIFIED MAJOR

DIMMING OF LIGHTS ON DECEL. SET NEW APPT RAN OUT OF TIME




01?07/2011 SUMMARY HISTORY DISPLAY 3030

14:54:43 PAGE 1
cusromzr narvz NN serzaL Ko. arcs2697 N
TOTAL R/O'S ] TOTAL SERV. DAYS 73 MAKE K1 KIA

LN# RO.NO. RO. DATE.. MILES. ADV/TECH J# T OPERATION CODE. DESCRIPTION.....

1 23220 06/10/2010 73513 A 3004
T 3011 1 C 03K1Z03 SAFETY/EMISSIONS
2 14615 08/26/2009 56253 A 3004
T 3003 1 I 08K1Z03 CHECK CHARGING §
3 13319 08/04/2009 54331 A 3004
T 3009 1 € 30F1Z01 BRAKE CONCERN
T 3008 2 C OOKLZ100 LUBE, OIL, FILTE
4 11228 06/08/2009 52669 A 3004
T 3009 1 C 6€2K1Z BODY ELECTRICAL
T 3009 2 C 60K1Z INTERIOR TRIM
T 3009 3 C 40KIZ STEERING/SUSPENS
T 3009 4 C 30K1ZO6 RR PADS AND ROTO
T 3009 5 € 62K1Z01 BODY ELECT CONCE
T 3000 6 W 99KiZ RECALLS
5 8128 03/11/2009 47969 A 3004
T 3003 1 I 62K1Z BODY ELECTRICAL
T 3003 2 I 30K1Z BRAKES
6 7748 02/25/2009 47155 A 3004
T 3003 1 W 62X1Z BODY ELECTRICAL
7 7360 02/17/2009 46445 A 3004
T 3003 1 W 62K1Z BODY ELECTRICAL
T 3003 2 I 0OK1Z100 LUBE, OlL, FILTE
T 3003 3 W 05K1Z DRIVEABILITY
g 5799 11/28/2008 39686 A 3004
T 3003 1 W 08K1Z ENGINE ELECTRICA
T 3003 2 W 99K1Z069 SC069
T 3003 3 C 0DOK1Z100 LUBE, OIL, FILTE
9 5330 11/10/2008 37875 A 3004
T 3003 1 W 20K1Z AUTO TRANSMISSIO
T 3003 2 C 62K1Z BODY ELECTRICAL
T 3003 3 C 62K1Z01 BODY ELECT CONCE
T 3003 4 C 62K1Z16 BODY ELECT CONCE
T 3003 5 C 96KLZ BODY REPAIR
T 3003 6 C 08K1Z ENGINE ELECTRICA
T 3003 7 C 99K1Z065% 5C069
T 3003 8 C 20K1Z02 TRANSMISSION SER



01/07/2011 HISTORY LISTING 1030
14:56:25 PAGE 1
custorer nare : NN sERIAL No. : Knargsze977EE
R.O HNO. : 14615 R.Q DATE : 08/26/2009 R.O TYPE : 8

MILEAGE : 56251 ADVISOR HO. : 3004

JOB NUMBER :
SALE TYPE :
COMPLAINT

COMMENTS :

1 OPERATION 08K1Z03 OP. DESC. CHECK CHARGING SY3
I  TECHNICIAN NO{S). 3003

CUSTOMER REQUESTS CHARGING SYSTEM CHECK

PER GLEN

WAIT
INTERNAL SALES PER TONY



01/07/2011 HISTORY LISTING 3030

14:56:37 ’ PAGE 1

B R

roto. : mme  momws: os/s/aes  momwem:s
MILEAGE : 52669 ADVISOR NO. : 3004

JOB NUMBER : 1 OPERATION 62K1Z OP. DESC. BODY ELECTRICAL

SALE TYPE : C TECHNICIAN NO({S). 3009

COMPLAINT : CUST STATES HEAD LIGHTS ARE TOO HIGH
STILL FLUTTERING

CAUSE : OUT OF ADJ

CORRECTION : REAIMED

JOB NUMBER : 2 OPERATION 60K12 OP. DESC. INTERIOR TRIM
SALE TYPE .: c TECHNICIAN NO(S). 3009

COMPLAINT : INTERIOR TRIM GASKET FOR SUNRCOF IS LOOSE AND FELL OUT
CAUSE : LOOSE, FELL OUT'

CORRECTION ; REINSTALLED

JOB NUMBER : 3 OPERATION 40K1Z OP. DESC. STEERING/SUSPENSION
SALE TYPE : C TECHNICIAN NG({S). 3009

COMPLAINT : CUST STATES TIRES RRE CUPPING IN REAR CHECK STRUTS

CAUSE i CHECKED SUSPENSION AND STEERING ALL OK, FCOUND

TIRES ARE DIRECTIONAL AND ON BACEKWARDS
CAUSING ISSUE WITH TIRES AND UNEVEN WEAR
CORRECTION : NO REPAIR PERFORMED

JOB NUMBER : 4 OPERATION 30K1Z06 OP, DESC. RR PADS AND ROTORS
SALE TYPE : C TECHNICIAN KO(S). 30059

COMPLAINT : CHECK BRAKES

CAUSE : INNER PAD METAL TO METAL

CORRECTION : REPLACED REAR BRAKE PADS AND ROTORS

JOB NUMBER : S OPERATION 62K1Z01 OP. DESC. BODY ELECT CONCERN
SALE TYPE : C TECHNICIAN NO{S). 3009 '
COMPLAINT : REMOTE INOP ‘

CAUSE 't DEAD BATTERY

CORRECTION : REPLACED BATTERY ALL OX

JOB NUMBER : & OPERATION 99K1z OF. DESC. RECALLS
SALE TYPE : W TECHNICIAN NCO{S). 3000

COMPLAINT : 5CQ77

CAUSE : POSSIBLE BRAKE LAMP STAYS ON

CORRECTION : REPLACED BRAKE SWITCH

WARRANTY : CLAIM NO. OPERATION NO. CLAIM KO. OPERATION NO.

COMMENTS + LOANER
732-565-511% SHAMARA IME K1594912
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14:56:51 PAGE 1
customer wave : TR SERIAL No. : mnarcszes77 i
R.O NC. : 7748 R.Q DATE : 02/25/2009 R.C TYPE : S

MILBAGE : 47155 ADVISCR NO. : 3004
JOB NUMBER : 1 OPERATICN 62K1%Z OP. DESC. BODY ELECTRICAL
SALE TYPE : W TECHNICIAN HO{S). 3003

COMPLAINT : CUST STATES HEAD LIGHT DIM ON DECELERATICN, COMPARED TO
QTHER V6 RONDO DIM BUT NOT AS MUCH. CALLED TECKE LINE
TOLD TQ CLEAN GROUNDS
CONFIRMED CUST CONCERN CALLED TECH LINE TCLD TO CLEAN
GROUNDS TC BOTH HERD LAMPS AND LOWER SPLASH SHIELD AND CLEAN
PAINT OFF BODY AROUND GROUND BOLTS
CORRECTION : CLEANED GROUND TERMINALS AT G18 AND G08, INSTALLED STAR
WASHERS, PROTECTED TERMINALS WITH PROTECTOR, RECHECKED
ALL OPERATING TC SPEC AT THIS TIME

CAUSE

91466-1D370 91500R00 N61/CO0S
WARRANTY : CLAIM NO. OPERKTION NO., CLAIM NO. CPERATION NO.

COMMENTS  : DROP
INTERNAL ADVERTISING



61/07/2011 HISTORY LISTIKG 3030

14:57:01 PAGE 1

womw: R0 B ————--

coro. - sim | mooms . avimes | momes:s
MILEAGE : 47969 ADVISOR NO. : 3004

JOB NUMBER : 1  OPERATION 62K1Z OF. DESC. BODY ELECTRICAL

SALE TYPE : I  TECHNICIAN NHO(S). 3003

COMPLAINT : CUST STATES HEAD LIGHTS ARE DIMMING ON DECEL
SOMETIMES ON ACCEL IT DIMS ASWELL

CAUSE : VERIFIED SLIGHT HEADLIGHT DIM ON DECEL-CONTACTED TECH LINE-
STATED NQRMAL CONDITION FOR VEHICLE-CLEAN GROUNDS CHECK GO3-
REMOVED CLUSTER TQ ACCESS, INSTALLED STAR WASHERS ON GROUND
BOLTS, HEAD LIGHTS DIMMING,'CALLED ENGINEER-ADYISED TO CHECK
VOLTAGE AT HEAD LAMPS AND ALT. ALT DROPS FROM 14.4V TO 13.7V
HEAD LAMPS DROP 13.7V TO iz.év, ACCEPThhtB DROPS-NO SPEC FOR
VOLTAGE, HAVE TO COMPARE TO ANOTHER VEHICLE WITH SAME
QPTIONS. TOLD CONDITION IS NORMAL OPERATION

CORRECTION : OPERATING TQ MANUFAQCTURE SPECS

JOB NUMBER : 2 QOPERATION 30K1Z QF. DESC. BRAKES
SALE TYPE : I  TECHNICIAN NO(S). 3003

COMPLAINT : REAR BRAKES ARE GRINDING

CAUSE : REAR PADS AT 5MM, ROTORS SLIGHTLY RUSTED
CORRECTION : OPERATING TO SPEC

COMMENTS : DROP
INTERWAL SERVICE



01/07/2011
14:57:20
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R.O RO. : ‘7360 R.O DATE : 02/17/2009 R.,0 TYPE : §
MILERGE : 46445 ADVISOR MO, : 3004
JOB NUMBER :; 1  OPERATION 62K1Z OP. DESC. BODY ELECTRICAL
SALE TYPE : W TECHNICIAN NO{S). 3003
COMPLAINT : CUST STATES HEAD LIGHTS ARE DIMMING
CAUSE : CALLED TECH LINE ASSISTANCE TOLD ON 2.7L CAR 1S CATCHING UP
ALTERNATOR
CORRECTICN : OPERATING TO MANUFCATURE SPECS
91001A00 N68/C15
91410 1D030
E
WARRANTY  : CLAIM NO. OPERATION MO, CLAIM NO. OPERATION KNO.
I
JOB NUMBER : 2 OPERATION 00K1Z100 OP, DESC. LUBE, OIL, FILTER
SALE TYPE : I TECHNICIAN NO{S). 3003
COMPLAINT : CUSTOMER REQUESTS LUBE OIL AND FILTER CHANGE
PER COMMERCIAL
CORRECTION : CQMPLETED LUBE, OIL, AND FILTER CHANGE.
JOB NUMBER : 3  OPERATION 05K1Z OP. DESC. DRIVEABILITY
SALE TYPE : W TECHNICIAN NO(S). 3003 ‘
COMPLAINT : VEHICLE OVER HEATS
MOST NOTICEABLE AT IDLE
CAUSE : CONFIRMED CUSTOMER CONCERN FOUND FAN FOR RADIATOR NOT
COMING OM, CHECKED RELAYS OK, CHECKED FAN CIRCUIT
FOUND CONNECTOR E04 NOT SEATED PROPERLY
CORRECTICN : REATTACHED CONNECTCOR AND FAN WORKS ROW
97200R00 97176-10200 N88/C0S
WARRANTY : CLAIM NO. CPERATION NO. CLAIM NO.  CPERATION KO.
N
COMMENTS  : DROP

INTERNAL ADVERTISING
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14:57:58 PAGE 1

e serons vo. - munesszes

N
MILERGE : 37875 ADVISOR NO. : 3004

JOB NUMBER : 1 OPERATION 20K1Z OP. DESC. AUTCQ TRANSMISSION

SALE TYPE : W TECHNICIANM WO (S}. 3003

COMPLAINT : CUST STATES VEHICLE WILL NOT COME OUT OF PARK, HAVE TQO USE
SHIFTER RELEASE TO GET QUT OF PARK
OR TO PUT IT BACK INTO PARK

CAUSE : FOUND BRRKE SWITCH SHORTED
CORRECTION : REPLACED BRAKE PEDAL SWITCH
93B10RO0 N94 CC15
WARRANTY : CLAIM NO. OPERATION NO, CLAIM NO. CPERATION NO.
JOB NUMBER : 2 OPERATION 62K1Z OP. DESC. BODY ELECTRICAL

SALE TYPE : C TECHNICIAMN NO(S). 3003

COMPLAINT : CUST STATES LIGHTS WILL SEEM LIKE THEY FLASH WITH ACCEL
AND DECEL.

COULD NOT DUPLICATE CUSTCMER CONCERN

CHARGING PROPERLY AT THIS TIME

CORRECTION : OPERATING TO MANUFACTURE SPEC AT THIS TIME

CAUSE

JOB NUMBER 3 OPERATION 62K1Z01 OP. DESC. BODY ELECT CONCERN
SALE TYPE : C TECHNICIAN NO(S). 3003

COMPLAINT : CUST STATES ESC OFF LIGHT STAYS ON
INTERMITTENT
CAUSE : SEE JOB #1
JOB NUMBER : 4 OPERATION 62K1216 OP. DESC. BODY ELECT CONCERN
SALE TYPE : C TECHNICIAN NQ(S). 3003
COMPLAINT :

CUST STATES CRUISE CONTROL WILL NOT SET. LIGHT COMES ON
AND THEN GOES BACK OUT '

FLICKER AFTER HITTING SET BUTTON THEN GOES OUT

CAUSE : FOUND CODE P0571 FOR BRAKE SWITCH

CORRECTION : SEE JGB #1

JOB MUMBER : 5  OPERATION 96K1Z QP. DESC. BODY REPAIR

SALE TYPE : C TECHNICIAN NO(S}. 3003

COMPLAINT : CUST STATES REAR HATCH MAKE A CLICK NOISE WHEN GOING UP, AND
STRUTS SEEM WEAK

CAUSE : COULD NOT DUPLICATE CUST CONCERN

CORRECTION : REAR HATCH IS OPERATING TC MANUFACTURE SPECS

JOB NUMBER : 6 OPERATION 08K1Z OP. DESC. ENGINE ELECTRICAL
SALE TYPE : C TECHNICIAN KO(S}. 3003
COMPLAINT : CUST STATES WHEN USING A/C THERE I8 A STRONG SMELL STRONG
SMELL AT TIMES
WHEN A/C IS TURN OFF, OR IN THE BEGINNING, FROM BLOWER



01/07/2011 HISTORY LISTING 3030

14:57:58 ) PAGE 2
CAUSE : FOUND HEPA FILTER CAUSING CONCERN
CORRECTION : REPLACED HEPA FILTER, MAY NEED BG FRIGI FRESH IF SMELL
PERSIST
JOB NUMBER : 7 OPERATION 99K1Z069 OP. DESC. SC069

SALE TYPE : ¢ TECHNICIAN NO(S). 3003
COMPLAINT : PERFORM RECALL SC069 PER BULLITIN
CORRECTION : SOP PART FOR RECALL

JOB NUMBER : & OPERATION 20K1Z02 OP. DESC. TRANSMISSION SERVICE
SALE TYPE : C TECHNICIAN NO(S). 3003
COMPLAINT : CUSTOMER REQUESTS TRANSMISSION SERVICE

CAUSE : PREVENTIVE MAINTENANCE
CORRECTION : DRAINED OLD FLUID, FLUSHED TRANNY FLUID, AND REFILLED
ALL OK

COMMENTS : DROP



01/07/2011
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HISTORY LISTING 3030

R.Q0 NO., : 5799 R.O DATE : 11/28/2008 R.Q TYPE : §

MILEAGE : 39686 ADVISOR MO, : 3004

JOB NUMBER : 1  OPERATICN 08K1Z OP. DESC. ENGINE ELECTRICAL
SALE TYPE ; W TECHNICIAN NO{S). 3003
COMPLAYNT : CUST STATES LIGHTS DIM

WHEN USING DOOR LOCKS OR ACCELOR DECEL SQP IS IN
CAUSE : FOUND ALTERNATOR NOT CHARGING PROPERLY
CORRECTION : REPLACED ALTERWATCOR

37300R0E RPO .8 .3 N29 CO5
WARRANTY : CLATM NO. OPERATION NO. CLAIM NO, OPERATION NO.
JOB NUMBER : 2  OPERATION 99K1Z069 OP, DESC, SC069
SALE TYPE : W TECHNICIAN NC{S). 3003
COMPLAINT : PERFORM RECALL SC069% PER BULLITIN
CAUSE : POSSIBLE ABS LIGHT
CORRECTION : REPLACED BOTH FRONT ABRS SENSORS
WARRANTY : CLAIM NO. OPERATICN HNO. CLAIM NO.  OPERATION NO.
JOB NUMBER : 3  OPERATION 00K1Z100 QP. DESC. LUBE, QIL, FILTER
SALE TYPE : C TECHNICIAN NCI{(S). 3003
COMPLAINT : CUSTOMER REQUESTS LUBE OIL AND FILTER CHANGE
CORRECTION : COMPLETED LUBB, OIL, AND FILTER CHANGE.
COMMENTS : DROP
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Location: IHinols
Posts: 94

Drives: Sorento XM
Gallery: 37 .~

4

Happy Holdays! - -
‘ car passion made our wives fealous!
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12 Kia Mechanics Online Now
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Headhghts Fhckenng! - Page 2 - Kia Forum | i -, Page2ofS5

-Starting Procedure: All Sght and eledronics are OFF except for'brakes before englne starts.
Anybody have some nputs wil be very mudl appredahed
Thanks In Advance! . ‘

Happy HolidaysI

You wvered most of It already. But not all of It. Tell us since you have tumed-on:the Ilnhls to.know they flicker ori wall

the HVAC a5 wélltotauy OFF at-all times. Or.did you Infact since It Is “23-40 deg out™ kumn orfer. It was on” DEFo: BEFA

where you would get a A/C COMP cycleing and d wing RPM'y/power on Jt's ol‘y“ofr es-from the-eng driven ALT, Hen
ﬂlcker?A COLD battery Is asking for a*ALT to-glve: ts FULL ATTENTION -4t start up or for a bit afte that. Tuim on light
irm on DEFér DEFffloor mode and tha-battery s niot theonly guy at:the par}:y 2sking for a drink from the ALT bartend :
right then

» SPONsoTs

B01-03-2011, 01:52 M

PLP

Moderator

Joln Date: Dec 2008 . -
Location: Aubum Hitis, HI. .
USA, Ea i
‘I Posts: 3, 316

‘Drives: 2007 Kla, Rondo EX VG
2.75P AT

Gallery: 3

. #13 (pen
SpicyRed

-1,stll mlsslng ona part here. Does it apply ONLYto theexternal Ilghts or Internal too? If@xternal, headlights (low bearr
mqn beams, fogs?), or tailights too? |

. Moreover-, dos the voltage drop ar spikes? Di'qp - the !lghls wuuld dlm, snﬂsa_ - the ilgh_ts Wogld‘hrighten.'

e ﬁlde nota: in some Rnndus,-mere isan Issua with: ch‘!mlnn system If you. let: ga anglne rey to lets say 2000 RFM, and
faback to Adis (650, RPM) valtaga wil:drop: Tt wil: gbﬂ'om 141V k0 128 or.

~ 1 dofiot'have 5o sensitive/fast respor
“voltage meter. The voltage drop wifl-affect ALL devViges of-totrse - Inteﬁ&r l{gm, blower, xterior light... and it does nc
rnatter if mu heve'none or.8 dozen de\ﬁcns o .-

So, parform ‘such tast and gerbad:

an; ofcuurse deallar does mt kriow what In do Even more,-he 53Ys slncz more Rondes do that, k rnust be NORMA.'Ll :

HSA - frea servisa, avallabla manuals, must register ¢ E

. menumsd:lnm.mm mu:klmnﬂndsx_lm.m
(paid servicel) mm.nmm:&mmmmmmm manuals - must pick modal, &nadlan verﬂon - for fred

13t owner since May 2008, 24'550 miles as of October OLst, 2010
BRINT IT gnd put on vaur.car and see the FULL video http; {/www.opra

» Network Links

Eror-03-2013, 03:00 PM

04SorentbLX

Veteran
Join Date: Sap:2007

Posts: 2,111

Drives: 2010 SOUL + .
Auto,2010 Soul SPORT ck
Gallery: 0

Quote: ) : g \
Originally Postéd by PLP : o )
SplcyRed

I st missing one part here, Does it apply OM'.V ta the extamal rrgms or Inta-nalmo? I edvemal, heﬁdﬂéﬁ& th
! baams, high beams, fogﬂ), or l:aﬂﬂghis toa? ) :

Ti Moreover, does Hle voltage dmp orsplks? Dmp tfre Ilghs wau!d dm, spfh! the l.'ghl:s wuuh:t br!gme.n

Side noter in. sam @ therais Jnlﬂ.newfth ch rpj'ry Mt&m Ifym.r f :freanglnerevw Ietssayzooo RP)
and let: it go. back to b5 REM} voitage willdréip.. Ft-wiil gotrom ‘1% 2.8 or 5o - I oy not-have 56
sensitive/fast raepcnsc voitage meter, The voltage dioh wit Mbet ALL devfdss of coume -in térra- Tights, bbwer,
ma-forﬂght and ftdoes ot manar If you have:ndpe ore ddzen devices on,

| S0, perfbnnsud: t&rrand getbade

Qh, of course’ deafer das not iow what b da Even mnre hesays s’nae mons Raﬁdas do that, It mm‘t be .
NoRMALE)

My.2004 Soresito as did other In mat Bl ranga : hatka WR@INGsize OEM battery m ‘them’ even ﬂ\ou the “
had the 120AMP alt. It-was a BCL.24/26 500-57 ie should Rave:
priost IF

de of BCI 34 706CCA 95RS, B

i

Bo19-2011, 06:02

cgood

Member

Join Date: Mar 2010
Location: NC

Posts: 33 -
Drives: 2011 Sererito
WD
Gallery: o

--kamip, but it doesn't do It parked in tha yard rewvng the enghe orat:idle; a:ldly enough it stops when I $witch the fog Il

#15 (pen
0 '
Mv Sorento does this too.It - happéns going down the road with the lights.on high bearn Hadn't pald atterition to the SpE
swlbd-n enffig ilghts do rot come on when High bedms are on).E don't know what that-woult have to do with It.

BB 01-05-2011, 15:46 B

pLP

Moderator

http:/fwww kia-forums.com/201 1—xﬂi-'sorehto-foﬁun_/64454-heédlights—ﬂickc’ring-2.h11i’11 | 1/12/2011



FUCCILLO VENTURES, INC.

dba FUCCILLO KIA
3900 State Street
Schenectady, NY 12304
Phone: (518) 847-0800 Fax: (518) 847-0801

KIA

@D

................

ﬂ%mMﬁmaﬂmm

NYS REPATR.SHD
THANK YOl FOR YOUR BUS

Reynolds snd Reynolds ERALZRINVE €C228955 Q {07/00)

08:14am

[ END.OF INVOICE ]

PAGE 1 OF 1 - /FTNSTOMER COPY

5 . G NO. INVOICE DATE INVOICE NO.
T 14482 RICK 3004 01/12/11 | K1c530709
LABOR RATE . LICENSE NO. | MILEAGE COLOR STOCK NO.
"99. 50 85,878 |BLUE/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
- 4 DOOR SEDAN
BaLLsTON LAKE, Ny [ 07/K1A/RONDO/4 DOOR SEDA L N
| knares 2697 7|
F.T.E.NOC, " R.O. DATE
- [Tove/1t
BUSINESS PHONE COMMENTS
' MO: 85879
 DISCLAIMER
OF WARRANTIES

' CLAIMS ALL WARRANTIES. ETHER EXPRESS

. THE SELLEH HEREBY EXPRESSLY DIS-

" OR‘IMPLIED; INCLUDING ANY IMPLIED WAR-

RANTY: OF MERGHANTABILITY OR FITNESS:
R'A:PARTICULAR PURPOSE, AND SELLER
NEITHER ASSUMES NOR AUTHORIZES ANY
R PERSON TO ASSUME FOR T ANY
;.comaacﬂo WTH THE SME

: ALL PAHTS INSTALLED ARE NEW
UNLESS OTHEFTWISE SPEGIFIED.

THANK YOU!

SFG50834 O {108}



NLYTLAY
KIA MOTORS

TEST REPORT

FUCCILLO KIA - -
3900 STATE ST,
SCHENECTADY, NY

12300
usa :
1-800-776-1995-

WEBSITE,COM

1/12/2011
2:47 AM

DEALER CO0E
NY030

SYSTEM TEST

Test Info
CCA 600
CUSTOMER YEHICLE

BATTERY TEST
E==RESULIS ==
600D - R HHRBE

NERSURED: 523 CCR
WOLTAGE 3 12,38
TEHPERATURE ¢ 6%

STATE Of HEALTH

JREPLACE ¢ QK |
LAST & OF UIN
346233
BATTERY CODE
JCJD1U SU3BES

STARTER TEST
FE=—REEHLTE
CRANKING NORMAL
UOLTAGE ¢ 18,464
AMPS ¢ 0a
TIME: 843mS
.




FUCCILLO VENTURES, INC.

| ‘ " dba FUCCILLO KIA
@ 3900 State Street
Schenectady, NY 12304

Phone: (518) 847-0800 Fax: (518) 847-0801

ADVISOR . . TAG NO. INVOICE DATE INVOIGE NO.

CUSTOMER NO.
14482 RICK 3004 48 11/10/08 | K1€S5330
LABOR RATE. LICENSE NO. MILEAGE GOLOR BTOCK NO,
YEAR / MAKE / MODEL . DELIVERY DATE DELIVE!:[Y MILES
07 /KIA/RONDO/4 DOOR SEDAN
BALLSTON LAKE! NY - VEHIC{E I.D.NC(' / 00 SELLING DEALER NO. FRODUCTION DAYE

' KNAFG526977

F.T.E. NO. R Q. NO. g A, 0. DATE -
11/10/08 |REPRINT# 1
BUSINESS PHONE COMMENTS :
. MO: 37875

REPLACED BRAKE PED
_ .:93810R00 Ng4- CC15
PARTS - - - - -QTY -+ -FP-NUMBER - - DISCLAIMER
JOB-#:-1 .1 : 10
0B # 1 93810 3K00¢ OFWARRANTIES

: THE SELLER HEREBY .EXPRESSLY [DiS-

| CLAIMS ALL WARRANTIES ETHER EXPRESS
O IMPLIED, INCLUDING ANY IMPLIED WAR-
HANTY 'OF MERCHANTABILITY. OR FITNESS
R A- PART ICUEAR FURPOSE AND SELLER

& warranted for 90
s whickever occurs |
; Fereby Timits any |

implied warfanties ‘of merchantability |
: ﬁtness fo the same périod.

- | G 1% AL paRTS INSTALLED ARE NEW
AT T PR RARRANTY |~ UNLESS OTHERWISE SPECIFIED.

PART ON SPECIAL gRDER

THANK YOU!

Reynolds and Reynolds ERALZAINVE (CC228954 Q (OYJ’CD)

PAGE1.0F3 KTINUED ON NEXT PAGE] - 03:43pr

SR38084 G {10/08)



@D

H

FUCCILLO VENTURES, INC.
dba FUCCILLO KIA
3900 State Street
Schenectady, NY 12304
Phone: (518) 847-0800 Fax: (518) 847-0801

@p

BALLSTON LAKE, NY -

CUSTOMER NO. 1 4 4 8 2 %senl:( 300 ‘!I TAG NO. 48 szoz?ffyli 0 / 08 INV%TCN% 5 3 30 .
: maon§§s. 50 MILEAGE 37 ] 871 cBolL_olFiE/ STOCK NC.
DELIVERY DATE DELIVERY MILES

07/KIA/RONDO/4 DOOR SEDAN

VEHIGLE 1.0, NO.
K

AFG526977

F.T.E.NO. P.O.NO.

SELLING DEALER NO. PRODUCTION DATE

R. Q. DAT]
1

1/10/08 |REPRINT# 1

BUSINESS PHONE

COMMENTS

MQ: 37879

_ DISCLAIMER

OF WARRANTIES
E_ SELLER “HEREBY EXPRESSLY -DIS-
AIMS ALL- WARRANTIES EITHER EXPRESS
LUDING ANY: IMPLIED WAR-
HANTABILITY. OR FITNESS -

bor: o e watranted for 90°|~
days or- 4000 “Whichever occurs
“first, - The ‘dealer ‘hereby . limits any
“implied Warranfies. of meFchantability
and fitness to the same period. -

-ALL PARTS INSTALLED ARE NEW

COMNENTS
DROP

Reynolds and Rewnolds ERALZRINVE CC228954 Q (07/00)

SN ISTOMER COPY -

{CONTINUED ON NEXT PAGE] ' 0343pm

- UNLES$ OTHERWISE SPECIFIED.

~ THANKYOU!

SFEI0E34 O (10°08)



FUCCILLO VENTURES, INC.
dba FUCCILLO KIA
3900 State Street
Schenectady, NY 12304
Phone: (518) 847-0800 Fax: (518) 847-0801

ADVISOR TAG NO. ) INVOIGE DATE INVOICE NO.

CUSTOMER NO. .
| 14482 RICK 3004 48 11/10/08 | K1CS5330
LABCR RATE MILEAGE COLOR STOCK NO.
99.50 (N 37,871|BLUE/
. \SA;I}NIH.(AKIEAh}OE%NDO/4 DmR SEDAN DELWVERY DATE DELIVERY MILES .
BALLSTON LAKE ] NY - . YEHICLE (D, NO. SELLING DEALER NO, PRODUCTION DATE
' knares2e6o 7z IIIEGING
FT E: NC. P. ©. NO. R. 0. DATE
11/10/08 REPRINT# 1
BUSINESS PHONE COMMENTS
MO: 37873

********************M******

[ CASH. [ CHECK CK NO. [~ i1 0.00

[] VISA [] MASTERCARD . [J DISCOVER: 0.00 |

[1 AMER XPRESS 1] OTHER {] c. ARG ~0.00
x'nnn»nu»uunnnwnnnnnnnnunnuu ik .15.00
NYS REPAIR SHOP# 7107042 G L
THANCVOU FOR YOUR 60 20481  DISCLAIMER

OF WARRANTIES

|- THE SELLER HEREBY EXPRESSLY DIS-
" CLAIMS ALL WARRANTIES EITHER EXPRESS
*|:.“OR IMPLIED, INCLUDING ANY IMPLIED WaR-
}HANTY 0 MERCHANTABILITY OR FITNESS -
JLAR _—UHPOSE AND_SELLER
MES NOR AUT HOHIZES ANY -

Jer: hereby limiits any
mplied warranties of merchantability
Tin s 10 tke same period. :

- ALLPARTS ;_g'NSTALLED ARE NEW
| UNLESS OTHERWISE SPECIFIED.

THANKYOU!

Reynolds and Reynolds ERALZAINVE CC228954 Q0 (07/00)

PAGE 3 OF 3
EFA50834 O (10MK3)
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@D

FUCCILLO VENTURES, INC.
dba FUCCILLO KIA
. 3900 State Street
Schenectady, NY 12304
Phone: (518) 847-0800 Fax: (518) 847-0801

@p

CUSTOMER NO.

ADVISCR TAG NO.

INVOICE DATE

INVOICE NO.

14482 RICK 3004 147 1/28/08 K1CS5799
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
99.50 . 39, 684 |BLUE/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES

BALLSTON LAKE, NY -

07/KIA/RONDO/4 DOOR SEDAN

VEHICLE £.D. NO.

KNAFG526977

SELLING DEALER NO.

FPRODUCTION DATE

F.T.E. NQ.

£ 0. NO.

R. C. DATE

11/28/08

REPRINT# 1

Reynolds aud Reynolde ERALZAINVE CC228954 Q (07/00)

PAGE 1 OF 2

BUSINESS PHONE

COMMENTS

MO: 39686

ISTOMERGORY- 7o

DISCLAIMER
OF W‘ARRANTIES

' THE “SELLER HEREBY EXPF{ESSLY DIS-
CLAIMS ALL WARRANTIES EITHER EXPRESS
. OR IMPLIED INCLUDING ANY IMPLIED WAR-
BANTY OF ‘MERCHANTABILITY-OR FITNESS
CFORA. PAHT[GULAR PURPOSE, AND SELLER
NEITHER- ASSUMES NOR AUTHORIZES ANY
OTHEH PERSON -TO: ASSUME FOR T ANY

he
s of merchantabrkty
me per:od o

AL PARTS INSTALLED ARE NEW
“UNLESS OTHERWISE SPECIFIED.

THANK YOU!

. [CONTINUED ON NEXT PAGE] - 03:43pm

BFB50BM O (10:06)



7 : FUCCILLO VENTURES, INC.
dba FUCCILLO KIA
3900 State Street
Schenectady, NY 12304
Phone: (518) 847-0800 Fax: (518) 847-0801

CUSTOMER NC. 14 4 8 2 %S&Iil( 3004| TAG NG. 147 , INVOICfiﬁ 8/08 INVOICf NO. 5 799
LABOR R§I’E- 50 LICENSE NO. MILEAGE 39 , 684 (E)llfileE/ STOCK NO.

YEAFI AKE 7 M DELIVERY DATE DELIVERY MILES

_ 7/KIAJRONDO/4 DOOR SEDAN |
BALLSTON LAKE v NY - VEHICLE 1.0, NG, - SELLING DEALER NO, PRGDUCTION DATE

KNAFGS526977

ET E-NC. . £ C.NO.

"°91/28/08 |REPRINT# 1

_ BUSINESS PRONE COMMENTS . MO: 39684

DISCLAIMER
OF WARRANTIES

: THE SELLEH HERERY EXPHESSLY DIS-
: -CLAIMS ALL WARRANTIES EITHER EXPRESS
R: MPLIED, INCLUDING ANY. MPLIED WAR-
HANTY OF MEHCHANTABIUTY OR FITNESS
OR & PAFI'[ICULAFI PURPOSE, AND SELLER
R-ASSUMES NOR AUTHORIZES ANY
OTHER PERSON T0. ASSUME FOR T ANY
LIABILF'I'Y IN ONNECTION WITH THE SALE

e warranted ﬁ)r 90 ]
les Wi hichever otcurs.
herebr; limits' any
of merchantabd:ly

“|” . ALL'PARTS INSTALLED ARENEW
“UNLESS OTHEFIWISE SPECIFIED.

THANK YOU!

Reynolds and Reynolds ERALZAINVE CC226054 {07100)

PAGE 2 OF 2 - o TUSTOMERCOPY 0 U END OF INVOICE | osdapm | -
SFWQ (10/09)
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FUCCILLO VENTURES, INC.
dba FUCCILLO KIA
3900 State Street
Schenectady, NY 12304
Phone; (518) 847-0800 Fax: (518) 847-0801

@D

F.T.E. NO. . O, NO.

[CUSTOMER NO, ADVISOR TAG NO. INVD[CE DATE INVOICE NO.
14482 RICK 3004 893 02/17/09 | K1CS7360
LABOR RATE MILEAGE EaLoR STOGK NG
_ 99.50 % 46,444 BLUE/
YEAR / MAKE / MODEL ) DELIVERY DATE DELIVERY MILES
07/KIA/ RONDO/ 4 DOOR SEDAN
BALLsTON LAKE, NY [ e S ST PRt

knaracs 26977 I

R.Q.DATE
02/17/09

RESIDENCE PHONE BUSINESS PHONE

COMMENTS

MO: 46443

ALTERNATOR
OPERATING TO-MAN CA
- 91001A00 NGB/CIS
' _91410 10030 :

OROP =1
TNTERNAL ADVERTISING <~

Reyuolds and Reynolds ERALZRINVE CC228954
T TS )

PAGE1OF 2.

< STOMERGOPY - ..

- [CONTINUED ON NEXT PAGE]

03i42pm

1 . UNLESS OTHEFlWISE SPECIFIED.

THEl SELLEH .HEFlEBY EXPFIESSI.Y Dis-
; CLAIMS ALL WAHRANT IES EITHER EXPRESS

are warranted fo¥ 90,
les wh:chever accurs

:ALL I'-"AFlTS }NSTALLED ARE NEW

THANK YOU!

SFe50834 G (1008)



FUCCILLO VENTURES, INC.

dba FUCCILLO KIA
"3900 State Street
Schenectady, NY 12304
Phone; {518) 847- 0800 Fax: (518) 847-0801

IR 14482 T REK ~3004{"°" 893 |[™02717/09 |“RI¢L7360
uaonéage 50 “ MILEAGE 46.. 444 EﬁjE/ J8TeeR No:
AKE / M DELIVERY DATE DELIVERY MILES
- 07 /KTA/RONDO/4 DOOR SEDAN
BALLSTON LAKE, NY- VEHICINE 1D, NOF G5 2 6 977 - SELLING DEALER NO. PRODUCTION DATE
F.T.E. NO. P Q. NO: . ) RO%‘E/17/09
BUSINGSS PHONE | COMMENTS ) MO: 46445

|U|ALS.---: ----- '..u...;.'---;-'-':....,.Za:.'..--:i

Fedkdedied R leR R R AR AR ek

[] CASH E] CHE

ms” | AIMER

HE SEL ER HEREBY EXPHESSLY DIS-

IMS"ALL 'WARRANTIES EITHER EXPRESS
OR | ]MPlIED INCLUDING ANY IMPLIED WAR-

RANTY OF MEHCHANTABILITY OR"FITNESS
R PURPOSE, AND SELLER -
SSUMES NOR AUTHORIZES ANY
of HER _PERSON 10 ASSUME FOR AT ANY.
ABJLITY IN GONNECTION WITH THE SALE

e, dealer; hei’eby Himits any.
Tied war nities: of merchantabxhty
0. th same perzod

" ALL PARTS, INSTALLED ARE NEW
" UNLESS OTHERWISE SPECIFIED.

THANK YOU!

Reynolds and Reynolds EAALZRINVE 0@3954 Q (07700

PAGE 2 OF 2 “STOMER COPY » [ END OF INVOICE |  03:42pm i

SFosie Q (1008)



- . FUCCILLO VENTURES, INC.

@ dba FUCCILLO KIA

Ll

3900 State Street .
Schenectady, NY 12304
Phone (518) 847-0800 Fax: (518) 847-0801

@p

14437

*********mm** ; *****

Reynolds and Reynolds ERALZRINVE £C228954 O (O?IOO)

PAGE10F 1 - SUSTOMER CORY - " 1 ENDOF INVOICE ]

[T Rk 3004™" 893  |"G2726/09 [“R¥¢37748
_ LABOF§§E. 50 MlLEAGE. 47 , 154 Et(ﬁE/ STOCK NO, .
1, DELIVERY DATE DELIVERY MILES
A
e —— - 07 /KA RONDO/4 DOOR SEDAN ‘
V Vﬁ"clﬁ I.DANO.F G 5 . 2 6 9 7 7 — SELLING DEALER NO. PRODUCTION DATE
FT.E.NO. - P.O. NO. Roﬁﬁ/z 5/09
BUSINESS PHONE COMMENTS Mo : 471 5 5
DISCLAIMEH
OF WAFIRANTIES

03:42pm

LMTED EXPRESS % _mm

Labar and parts are wammted Jor 90|

s or 4000 miles whichever occurs
first. "The dealer. hereby. limits any
zmphea’ warranties of merchantability
and fit tnes.s' 16, rhe Same perwd :

- UALL PARTS INSTALLED ARE NEW
" UNLESS OTHERWISE SPECIFIED.

" THANK YOU!

SFE500M Q (10/09)



LY

FUCCILLO VENTURES, INC.

dba FUCCILLO KIA
3900 State Street
Schenectady, NY 12304

Phone: (518) 847-0800 Fax: (518) 847-0801

@D

e 14482 RIck | 30047 618 |"04703/09 |“RIc88128
: "ESEE 50 - WLEAGE 47,965 S 7 STOCK MO,
: 67 /‘ILAE([%L})RONDO /4 DOOR SEDAN DELIVERY DATE DELVERY MILES
BALLSTON LAKE, NY - VlE(HICﬁ”}\ NOF 6526977 _ BELLING DEALER NO. FROBUGTION DATE
FTENG. TRONG. R.o.%'?/ll/og

BUSINESS PHONE

COMMENTS -

MO: 47969

Reynolds and Reynolds ERALZAINVE CC2289854 Q) 07/00)

PAGE1CF 2

" [CONTINUED'ON NEXTPAGE]  03:44pm-

ll,:'CLAIMER

HE. SELLER HEREBY. EXPRESSLY . DIs-
ALLWARRANTIES EITHER EXPRESS
' CLupiNG ANY. IMPLIED WAR:

Laborand parts are warranted for 90
‘days-or 4000 miles whichever occurs
st. The dea!er hereby limits any |.
iplied warrantzes af merckantab:luy'

e ALL PAHTS INSTALLED ARE NEW
: UNLESS OTHEF!WISE ‘SPECIFIED.

THANK YOU!

. GFOS0EM O (10ke)



FUCCILLO VENTURES, INC.
dba FUCCILLO KIA
3900 State Street
Schenectady, NY 12304
- Phone: (518) 847-0800 Fax: (518) 847-0801

@

CUSTOMER NOQ, . ADVISOR TAG NO. INVGICE DA INVOICE NO,
14482 RTCK 3004 1790 07/06/09 |"KicS11228
LABOR RATE MILEAGE COLOR STOCK NOQ.
_ ) 52,665|BLUE/
YEAR ! MAKE f MODEL R DELIVERY DATE DELIVERY MILES

07/KIA/RONDO/4 DOOR SEDAN

VEHICLE 1.D. NO. SELLING DEALER NO.
KNAFGS2e697 7 IINNGININGNE

FTE.NO. P.O.NO. R. 0. DATE

06/08/09

PRODUCTION DATE

BALLSTON LAKE, N [

REPRINT# 1
MO: 52669

BUSINESS PHONE COMMENTS

PARTS..- QY- --FP-MMBER. -
T 9543

 DISCLAIMER
OF WARRANTIES

:§ ELLE.,. HEREBY EXPRESSLY . DIS-

POSE, AND SELLER
AUTHORIZES ANY
BUME:FOR.H ANY

ris-are warranted for 90
[ iles whichever occurs
st The dealer hereby limits any
mplied warvanties of merchantability
! f mess 10 the same perwd

: ALL PAHTS INSTALLED ARE NEW
5 UNLESS OTHERWISE SPECIFiED

~ THANK YOU!

Reynolds and Reynolds ERALZRINVE CC228954Q (07/00)

PAGE 10OF 2

" ISTOMER COPY. -

ICONTINUED ON NEXT PAGE]  03:44pm

SFE50834 Q (10408)



ReynoMs and Heynolde ERALZAINVE CC228954 (1 (07/00) i

FUCCILLO VENTURES, INC.
' dba FUCCILLO KIA
3900 State Street
Schenectady, NY 12304
Phone: (518) 847-0800 Fax: (518) 847-0801

"PAGEZOF 2

CUSTOMER NO, ADVISOR TAG NO. INVOICE DATE INVOICE NO,
14482 RICK | 3004 1790 06/09 |Kics11228
LABOR RATE LICENSE NC. MILEAGE - [ COLOR STOCK NO.
| 99.50 52, 665|BLUE/
. VOE?;MKA;EA”}OEENDO/4 DWR s EDAN DELIVERY DATE DELIVERY M:LES
BAL LSTON LAKE 1] NY _ VEHICLE i.0. NO. SELLING DEALER NO. PRODUCTION DATE
KNAFGS 2697 7 '
FTE.NO. P.Q.NO. ©. DATE
06/08/09 |REPRINT# 1
RESIDENCE PHONE BUSINESS PHONE COMMENTS .
- MO: 5266
DISCLAIMER

OF W RRANTIES

'SELLER HEREBY EXPRESSLY DIS-
L WARRANTIES  EITHER EXPRESS
D, INCLUDING. NY IMPLIED WAR-

; ”rrantea‘ for 90

les. whichever occurs
The ealer hereby timits any
lied warpanties. of merchantabz[zty
iS'to, the sime period. -

ALl F'AFITS A STALLED ARENEW - .
4 UNLESS ot _'EF!WISE SPECIFIED .

THANK YOU!

SFAS0834Q {1008}



FUCCILLO VENTURES, INC.

dba FUCCILLO KIA
3900 State Street
Schenectady, NY 12304

Phone: (518) 847-0800 Fax: (518) 847-0801

BALLSTON LAKE, NY [N

07/KIA/RONDC/4 DOOR SEDAN

CUSTOMER NO. ' ADVISOR TAG NO. . INVQIGE DA y INVOICE NO,
14482 RTCK 3004 1333 08/04/09 c513319
LABOR RATE MILEAGE COLOR - STOCK NO.
9.50 54, 330|BLUE/
YEAR 7 MAKE f MODEL DELIVERY CATE . DELIVERY MILES

VEWIGLE 10N,
KNAFG 5 26977

FT.E.NO. [ O.NO.

SELLING DEALER NO.

PRODUCTION DATE

R. Q. DATE

'08/04/09

BUSINESS PHONE

COMMENTS

MC: 5

4331

Reynolds and Reynolds ERALZAINVE GC228054 Gt {07400

PAGE 1 OF 2

N NEXT ‘F:'AGE':]'.. * 03:44pm

DlSCLAIMER
OF WARRANTIES

iplied warranties.d merchantabzlrty

dmi thess.

W

: ALL F’AHTS INSTALLED ARE NEW
UNLESS OTHEFIWISE SPEC!FIED

THANK YOU

SFBS0634 O (10/08)



FUCCILLO VENTURES, INC.

dba FUCCILLO KIA
3900 State Street
. Schenectady, NY 12304
Phone: (518) 847-0800 Fax: (518) 847-0801

Reynolds and Reynolds ERALZRINVE €(228954 O {07/00)

PAGE 1 OI.= 1

D"OF INVOIGE ]

CUSTOMER WO, : P AOVISOR TRG WG, INVOIGE DATE ~TINVOIEE Fo.,
14482 RICK 3004 1626 09/02/09 | K1CS14615
RBORFAE  _|LCENSENG. WALEAGE SoLon STOCK NO.
99.50 56,252 {BLUE/
) VEAR T MAKE / MODEL 4 DOOR SEDAN DELIVERY DATE BELIVERY MILES
07 /KIA/RONDD/
BALLSTON LAKE, N- ' VEHIC/E_E 5} NO./ / SELLING DEALER NO, FRODLCTION DATE
KNAFGS526977
FT.ENO. RO NG. RO DATE
08/26/09
BUEINESS PHORE COMMENTS
MO: 56253
DlSCLAIMER
OF WARRANTIES

03:43pm

THE SELLER HEREBY EXPRESSLY. DIS-

Gi.AIMS;ALL WA HANT IES EHHEB [EXPRESS

AL PARTS INSTALLED ARE NEW
. UNLESS OTHERWISE SPECIFIED,

THANK YOU!

SFEG0834 Q {10X8}



KIA

FUCCILLO VENTURES, INC.
dba FUCCILLO KIA
. 3900 State Street
Schenectady, NY 12304
Phone: (518) 847-0800 Fax: (518) 847-0801

BaLLsToN LAKE, Ny [N

CUSTO! NO. B : . INVOI [=}
14482 RTCK 3004 "86/10/10 |'K1ES23220
. LABOR RATE MILEAGE COLOR STOCK NO.
9.50 | NS BLUE/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES

07/KIA/RONDO/4 DOOR SEDAN

Reynslds and Reynolde ERALZAINVE CC22805% Q {07/00)

PAGE 1 OF1°

VEHICLE 1.. ND. SELLING DEALER ND. PRODUGTION DATE

KNAFGS526977 '

FT.E NG. F 5. NO. A. 0. DATE
. 06/10/10

BUSINESS PHONE COMMENTS -

MO: 735173
DISCLAI MER
OF WARRANTlES

TH SELLEH_ HEREBY EXPHESSLY Dig-
‘S ALL WA HANT!ES; ITHER EXPRESS'

. -dealer: her‘eby limits any
anties: of merchantability
tnes to'the samepenod

ALL PARTS INSTALLED ARE NEW
UNLESS OTHEFIWISE SPECIFIED,

THANK YOU!

EFB60aM4 O (1008)








