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From: Shamrock Motor Company 222
910 N. Fourth St. Fum=
Baldwyn, MS 38824 BRI Y DRI

.
-~

Re: 1998 Toyota Tacoma #4TAPMG62N6WZI Frame Rust Perforation
TO: Whomever it May Concern

On 5/22/08, Shamrock sold this Tacoma to _ see copy of Bill of Sale
dated 5/22/08 and a copy of title N attached. [ traded in his
1996 Dodge pickup on the deal as listed on this Bill of Sale.

On 5/22/08, Mr. Rusty Rutherford, owner and operator of Mississippi Inspection
Station #3842, was asked to inspect this Tacoma pickup. Mr. Rutherford noticed large
amounts of rust and scale on the right and left frame rails between the cab and bed.
Upon cioser inspection, Mr. Rutherford stated the right and left frame rails were almost
rusted thru and he said this pickup is unsafe to drive on highways and he would not
approve inspection for this vehicle. Copy attached.

On 6/24/08 I rcturiied this Tacoma to Shamrock and requested his
Dodge pickup back and the original deal to be cancelled upon which Shamrock complied.

On 1/9/09, Shamrock took this Tacoma to Carlock Toyota, Tupelo, MS and spoke
with Service Adviser Monte Gray. Mr. Gray stated they would ask their Factory Toyota
person to review this situation and someone will get back with me.

On 6/2/03 at 5:57 PM | spoke with Service adviser June at Cariock Toyota, Tupelo,
MS. June stated ! should phone Kevin at Toyota in California #1-800-331-4331
ext. 73811. Somewhere along the line | was assigned a case #0906101056.

On 6/19/09 | spoke with Service Adviser Pam at Carlock Toyota. Pam stated i
should fax a copy of the title to 1-866-799-4851, Toyota California and to 844-6440
Carlock Toyota, Tupelo, MS. ! faxed a copy of this title on: 7/10/09, 7/28/03, 8/10/09,
8/19/09, 8/21/09, 8/26/09, 8/29/0S.

Someone at Toyota (§ don’t know who it was) asked if the title was in my name. |
said no, it is still in the name of my customer, | This Toyota person said
Toyota could only deal with the person on the title and | shouid re-title into my name
which | did. Copy attached. When | phoned back, | was told that Toyota did not deal
with other car dealers on these problems, that Toyota only deals with the consumer.

On 10/7/09, 1 phoned Charles at Toyota California at 1-800-331-4331, ext. 73825.
Charles stated he would “check into this and phone me back”.

On 11/10/09 1 phoned Charles again. Charles said he “did not have a copy of any
of this” so | faxed acopy to Charles at 5:15 PM fax #310-381-5890 and | phoned Charles
right back and he stated that TqVOta turns all of this kind of questions over to a third
party and | should contact Impartial Services in Texas their number is 1-866-799-4849.

On 4/8/10 1 spoke with Chris at Impartial Services. Chris asked me to fax a copy
of the title to 1-866-799-4851 and | did. Again, no one returned my call.
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On 6/1/10 t phoned Impartial Services again at 1-866-799-4849 and spoke with
James twice that day. James said he would “look into the matter and phone me back”.

On 6/17/10 after not being contacted, | phoned James again. He asked me to fax
all the papers to him at 1-866-799-4851, He will look at them and phone me back. On
6/24/10 at 1:33 PM | faxed James seven pages.

Again on 7/15/10 at 1:45 PM, | phoned Impartial Services and spoke with Latoya.
Latoya said she will speak with James and someone “will get back with me shortly”.

On 7/19/10 at 10:05 AM, Jay from Impartial Services phoned and they offered
$2,000.00 as per the Bill of Sale dated 5/22/08. | tried to explain that the $2,000.00
was for the 1996 Dodge Ram pickup and has nothing to do with my 1998 Tacoma.i
asked to speak with James and James told me the same and if | were not happy with
the offer of $2,000.00, i should phone Toyota at 1-800-331-4331.

Apparently, impartial Services has a very low regard of the value of a Toyota
Tacoma 4X4. Other than the frame rail rust, this little 4X4 was in a very good
restored condition. This Tacoma is a SWB, automatic, 4 Cyl. Factory air, 4X4, tilt wheel,
candy apple red, gray cloth, with Fibrocap fiberglass, color to match bed cover.
Attached you will find a copy of our Reconditioning Check Sheet showing the areas we
checked and worked on. 1 think someone should iook at my Tacoma before they make
a ridicuious low offer. | did ask for a copy of their findings with their offer as stated.
As of this writing, | have received no notification. This Tacoma is still at Carlock
Toyota, Tupelo, Mississippi. Daily interest is accumulating.

From here, | expect someone to contact me, Soon.

CC: Carlock Toyota Administrator
882 Crosscreek Dr. National Highway Traffic
Saltilio, MS 38866 Safety Administration
1200 New Jersey Av. S.E.
Toyota Motor Sales Washington, D.C 20590
P.O. Box 2991

Torrance, CA

impartial Services
105 Decker Court
Suite 300
Irving, TX 75062
Sad, €, o —
Carlock Fred Green 8/1.0 /’q
495 Van Dr. Proprietor
Jackson, TN 38305 Shamrock Motor Company
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BILL OF SALE

151222008

AND DATE o
A
Car No.
SOLD TO BALDWYN vs I ADDRESS
MAKE OF CAR YEAR MODEL BODY TYPE VEHICLE IDENTIFICATION NO.
_ TONT ik TAC 4WD PU ATAPMBINGWEZ
w/Bed Cover #194409 Fibrocap , a000.00
TRADE IN Cash Price -
, . Trade-in Allowance - ©'2000.00 %
Make of Car - Cash oo Delivery -
96 RAM Total Down Payment - 2000.00
Year Model - - Less Encumbrancé - 0.oa0
Body Ty PO B S _ Net Down Payment - 200000
y lype -
1EITHC16Y5TJ- Unpaid Balance - 7000.00
i [ Ch . 5646 88
Vehicle 1.D. No. - nterest Charges
0.00 Insurance Charges - NA
Encumbrance - Sales Tax - 632.34
10.00
Official Fees -
Payable 10 - _’———-1-3-239'20"”_ :

Total Unpaid Bal. -

of 13.2688.20

Time Price -

[AYd

50.00

able
L O

Weekl pBach and

BEGIN
Notes of

5/30/2008 Payments

Starting

Payable
To

T represent and wacrant that I have title to and good right to sel} and dispose of the Used Car traded in, deseribed above: there are N0 licns, claims 0

as stated above. L certify that 1 am 21 years of age or over.

_ After careful Inspections and Demonstrations, 1 hereby purchase he above menlioned Automobile with equipment at the prices and on the lerms specified b
1 will not demand or except any Equipment, Parts. Supplies, Labor services or rebate, other than the above mentioned, for any reason W
than hezein shall be valid. 1 certify that no other extensions of credit exists, or 15 U

i
¥
t
3

instrument of peyment used shall have been honored and cleared.

Received Payment:
Cuduc
¢ U

v

By
S Seller

N
-

SHAMROCK MOTOR COMPANY

¢ encumbrances (hercon cxcept

ove, and apree thal

hatsoever, and hat no other agrecment other
o be made in connection with this transaction and that & copy of this statement has been [urnished me.
1t is mutuaily agreed by seller and buyer that title of above vehicle shatl remain with seller untit sale price is paid in fuli, and until such time that any check, draft, or similar

Accepted -
%m , ‘ Purchaser
v ,I O : T )

SPRINTPAINT 562-84 1.9292



6/18/2010

Shamrock Motor Company
910 N. Fourth St.
Baldwyn, MS 38824

Toyota Motor Sales, U.S.A., Inc.
P.O. Box 2991
Torrance, CA 90509-2991

Re: 1998 Toyota Tacoma # 4TAPM62N6W21- frame Rust Perforation
To: Whomever it May Concern

Oni 5/22/2008; | Rusty Rutherford owner and operator of Mississippi Vehicle Inspection
umber 3842, was asked to inspect a 1998 Toyota 4X4 pickup owned by I
W Upon looking at the frame rail behind and under the cab, | observed large
amounts of rust and scale on the right and left frame rails. In my opinion both frame
rails are almost rusted thru thus rendering this vehicle unsafe to operate on highways.
Therefore, | cannot issue a Mississippi Inspection Sticker for this vehicle.

Vot W —

Rusty Rutherford
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12.
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14.

15.

20,
21.
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23,
COMMENTS ﬁeoxac.gd Bm’;"ez/ MALA

M&KC Te)’a B Yy
ENGINE

YEAR /992 VIN#
DATE

2.7

Check Sheet:
COLOR Ked

MILES 158227

F & R Brake Pads F 5&/‘9/(8-5@/&
Rotors } oxol rﬂ“}‘ﬁ’”“’fs 'F{Mep//ﬂ OK

25.

Suspension o 26..
C.V. Joints OK 27.
. Front Wheel Bearings ol 28.
Traps. Fluid & Fitter (‘4 M@ﬂd (et ol 1-65 729

. Fuel Filter ok 30.
. Air Filter M?é/éz 31

Engine Oil & Filter Qéujc/ Ol FAEH 230, 32,
Plug Wires. Ckm@_éﬂ/ T 20493 _ 33.
Spark Phugs Qmﬂ@e,/ #7087 34,
Coil Pack of 35.
Master Cylinder O£ 36.
Water Pump Noise-Leak & 37.

Serpentine Belis
& Idler Pulleys

. Check Alternator O 39,
Check Starter & Solenoid QK 40
. Battery-Load Testbeddzal ﬁn}bﬂ/ #75'2’{; 41
. Radiator coolant-20F K - Y 42
Top & Bottom Radiator Hoses Q k | 43
Heater Hoses _OK 44
Radiator-Blestsie- Fan _OfC 45.
Check Radiator QK 46.

f?e a 7 g%
. Check & Clear

2500740 4t 72 04OM0
Mﬂ/ﬁa_\[wﬁ 38. Jack, Lug Wrench & Spare

307
Xand L heamd code Polas

XYY

Power Window Master o

Control

Power Door Locks 0/{

Dash Light Bulbs oM

Turn Signal-Dimmer (o).
. Headlight Switch o

Headlight Adjustment

2K

Windshield Wiper &

Blades

Brake Lights g
Turn Signal Lights DX
Marker Lights bX
Back Up Lights O ]{
Tag Lights OK
Cruise Control NE,

oY%
Check Tires _ oK\
. Check Exhaust System &k
. Check AC System QK
. Fan Blower Speeds DA‘/
. Heater System Oy
. | Defroster 0K
Check Radio System oK

0K

Test Drive
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204 Narth 4th St. Y DCR Y  REF VER
dave fi Kice Day N

L 3 6000070354496252 “ ﬁ‘i«/

ACCT. NO. SOLD YO STORENO. | EMP | SH
BOG--O7186 SHAMROUK MOTIIRG A N0t I 1)
O NORTH 4TH 5T, 31 of O TIME PURCHASE ORDER NQ. ATTENTION
EiadS  BHd-zaid
(40 BALDWYN, ME  38B24-0000 SELTVER | TOGCTE EHaRBE SaLk
QUANTITY FPART NUMBER LINE | DESCRIPTION PRICE . NET TOTAL CODE
958 Tove i A Taooma —~ Phokuep 2.7 L 2RS4 00 L4l 3
y La 020 - ' BELY WIRE SET Dl 640 G0, D0 40, 95
a3 NG| SRARK PL 4. E20O0 1.290 -1
e a
i, 00 SFI|AIR FIL 16. 230 9. BB =t
1.00 ATER| FILTER KI  EE. 880 16. 430 1. 42 R
,\ sus- » ’M,Sc.ﬂ oo »F L TotaL Jleont inued )
Control No. 7 7 U 9 9 3 7
4HAPA’Uuq — BALIHIYN
Y 504 ygeth 4th St Y (ioH Y  REF VER
, Have A Hice Day o Q )
- ;o - 5 i
BALLHYN 3BA24 6 O O O 07 035 4 4 9 6 25 2 Fg%c;wr;lgpi Baldwyn %’ D/
= ALL GOQDS HETURNED MUST BE gchMPAMED BY THIS INVOICE
ACCT. NO. SOLDTO DATE RN s to ) STORENG. | EMP | SR
OG0T LBE SHAMRDCK MOTORS: S/ERB/07 | 449585 | QT3S 2 | 98
G100 NORTH 4TH 5T. D ot Q2 TIME PURCHASE ORDER NO. ATTENTION
° L1:35% BA-2R17
(E4Y BALDWYHN, MS  Z28824-0000 DEL TVER }Jﬂ%ﬁmi*EHﬁRGE SALE
QUANTITY ’ PART NUMBER LINE | DESCRIPTION PRICE NET TOTAL CODE
1.00 [ 187 THM| THERMOST =20, 430 L3, 290 15, 25
1. 00 | 1096 THM| SEAL 2. 310 1. &30 1. 69
1,00 | 25040345 NBH| SERD BLT o B50 S, 130 Q.13
1.0 ~DF0E40 NBH} SERP BLT 25 40 16,0 1930 1a.13
100G | 25040440 MBH! SERP BLT 27, 060 10,996 13,99
'\ nggl_ ’ 1&0. :%,H MISC. ’ i C‘zc} 7,000 T:’ix 5 W D0 TotaL ) COLED. 30 )

]

(NAPR) | e 8800947

055 - BALDWYN ‘ .
ee:u'. Nwth 4th 5t Y . OCR Y  REFBY_ _ VERBY_ ’ )
REF VER : RENTT TD: 80 BOX 409043 \ " M’ /1/

S 5000070354754598 ‘R weews /] /]

ALL GOODS RETURANED MUST BE AG OMPANIED Bv‘#us INVOICE

ACCT. NQ. SOLD TO STORENQ. | EMP | SR
EOS-G7 186 SHAMRDCK MOTORS i : 14 = rgsl o gy
OE-G7 186 SHAMRDUK MOTORS o0 Laseang Lavagal o gy

D10 NORTH A4TH $7T.

st s b

QUANTITY T 7% ¥ T o B R UMBER- -+ [ EINE | DESCRIPTION PRI

T C60E |

14988 Toyota Tacoma - Picekup 2.7 L 2694 CC L4 3

Lo [ 13104 BGH OXYGEN SE 168. 850 2, 390 D6, 33

SUB ] o N ,
oL I e, ._‘;‘:§|M'S°"| 1. 00 7. O TAX .I A el TOTAL B Ds e
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'SPARK PLUG WIRES _

'Limited Lifetime Warranty

GOOD TO THE CRIGINAL PUFl_CHASER FOR THE LIFE OF
THE ENGINE ON WHICH IT WAS ORIGINALLY INSTALLED

G FEDERAL
MOGUL

Federal-Mogut, as Manufacturer, warranis solely to the original purchaser and only as installed onthe engine/application an which it was originalty installed
that this custom spark plug wire set is free from defects in material andfor workmanship and under normal operating conditions will not fail over the entira life
of the engine. Federal-Magul does not warrant this product when transferred on to another engine or when installed on engines/applications used

{or commercial purposes.

Under this warranty, Manufacturer’s obligation is limited to replacerment of the defective spark plug wire set. Cost of removal and installation is not included.
if failure should occur, return defective spark plug wire set with invoice or sales receipt for verification and replacement under this warranty to: 1. The salling
dealer, or 2. Another authorized dealer in your state. If necessary we will notify you of said dealer in response to your writien inquiry to Federal-Mogut at the

address shown below. :

Federal-Mogul is not responsible for injury, property damage or other consequential damages arising directly or indirectly out of the use of this product,
notwithstanding the fact that said injury, property damage or other consequential damages arose directly or indirectly from an aclual alleged defect in materiat

and/or workmanship.

The period of all implied warranties applicable to this spark plug wire set, including any implied warranty of merchantability or fitness for a
particular purpose, is limited to the entire lite of the engine on which it was originally instalied for so long as the engine is owned by the original

purchaser of the spark plug wire set.

Some states do not allow limitations on how long an implied warranty last, and some States do not allow the exclusion of limitation of consequential damages,
so the above limitations and exciusions may not apply to you. This warranty gives you specific rights and you may also have other rights which vary from

state 1o state.

{SEE INSTALLATION INSTRUCTIONS ON REVERSE SIDE)
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1z 00 |F-14m92 NBA|EXH BSKT 4, 530 2. 410 4.82 R
{
44 o "y 513 AR YETS o & are [~“ ::
D 4. BR[msc ]  ©. 00 | 7.000 K M 0. 00 o B i BE B

i

1 i e s i e A i s LY A ST D - TR Mo Kb ST

At ot e AN 3P 352 8 e Y B AT _ Sl s b P Bt RNt bR S S e e e



witnr  EAST SIDE AUTO PARTS s

WOYSHPSFLES  COMPLETE LINE OF AUTO PARTS

PHONES (662} 728-6111 802 EAST CHURCH ST.

(662) 728-6217
1-800-992-7051 BOONEVILLE, MS 36829

11%2% INTEREST ADDED PER MONTH ON ALL ACCOUNTS OVER 90 DAYS.
Cust ’ '
Oll:l:e?rfr\]‘?)r > Date ﬁ? “M’ﬁ 7
Nme _ SHB/0 ool  STI0SAS
Address W /9 W
N .

SOLD BY 0. MOSE. RETD. PAID QUT

AMOUNT

v Aclalms and féiumed goods MUST be accompanied by thia bl - I TAX

716491 & TOTAL ,

Thirty days after date | agres to pay East Side Aulo Parts, the amount of this bill, and upen default therect, to pay all costs of
collection including a reasonabie Attorney's foe, and waive all right of exemptien &s to personal prperty.under the Conatitution and
Laws of Miss, BROWN-LINE PRINTING - BOGNEVILLE, M! 31000686 B-6

P2
"
\




Mississippi’s implied warranty law may give the buyer additional rights.

3969 N. Gloster - Tupelo, MS 38801
(662) 844-3113

DISCLAIMER OF WARRANTIES

20% CHARGE ON RETURNS. NO RETURNS AFTER 10 DAYS. NO RETURNS DN ELECTRICAL PARTS OR SPECIAL ORDER PARTS. NO RETURNS ON INSTALLED QR USED
PARTS. NO REFUND WITHOUT THIS INVDICE NO REFUNDS DN SPECIAL ORDER DEPOSITS.
TERMS: Net-No discounts-all accounts dus the 10th of following month from date of purchase in Lee County, Miss. Accounts subject to coliection.
AN expressed warranties, if any, by a manufacturer or supplier are theirs, not the dealer, unless otherwise provided in writing and furnished to the buyer by the dealer.

- Parts received in good condition except as noted above.

DATE ENTERED | YOUR ORDER NO. DATE SHIPPED INVOICE DATE INVOICE
b2 ocT 07 | TOovoTA 02 OCT 07 NUMBER 14439
I‘ii account No. [N H PAGE 1 OF 1
i
®  SHAMROCK MOTOR CO i
s HWY 45 N 5
BALDWYN, MS 38824
SLS. Bt NO. TERMS F.0.B. POINT

SHIP VIA
WILL CAT,

12355

TUPELQ, MS

190917-06061

6

.84

5.13

20.52

%%k NOTE ¥

WE APPRECIATE
YOUR BUSINESS.
BECAUSE OF RECENT
CHANGES IN PARTS
RETURN POLICIES,
WE CANNOT ACCEPT
OPEN OR OTHERWISE
ALTERED PACKAGES

FOR RETURN.
THANK YOU
PARTS 28.11
SUBLET
FREIGHT 0.00
SALES TAX 0.00
CUSTOMER'S SIGNATURE
X £28.11

Copyright 2000 ADP, Ine.

PARTS INVOICE 1-UP XP13C1

CUSTOMER COPY




Have R Nice Day
Frog fapa Beldwye U RS

UHLDWYH 38024 - "
5000070354488671  ==x U
ALL GUODS HETURNED MUST E

SOLD TO

gy 05 - BALDWYN '
04 Worti $th Bt k4 OeR Y REF JER N &J s
: \x/x_{,( * )}

TORIFANIELD BY THES TR

LIORE NQ. [

?.ju7935 .

ACCT. NO.
FOE-07186 SHAMRUCK MOTORS
D10 NORTH &4TH 6T. B
Y I L CE = N A

: WCOICE 19 FE ok en e gee gy

[ Db ORGE SR

(o of WY, ME | SROAE4-0000 N ~ e
QUANTITY PART NUMBER LINE | DESCRIPTION PRICE | wEd LOTAL
4., D90 3. 38

200 | TEE-S1EY !

BH [ WINDSHIZL E. Q40
Wiperike P, /;

2.98

" o = . - P b P 0 :‘7
T 5. 96 |M13L.§| G, 00 | 7.000 .mx%|
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TOYOTA
' iz , LARGEST PARTS
d- Z%- INVENTORY IN THE SOUTH!!
"PARTS DIVISION
I b o E 5808 Lee Highway P.O. Box 21948

CHATTANOOGA, TENNESSEE 37421
Phone: (423) 892-0661
Parts Direct: (423) 892-6574
Nationwide Toll Free: (800) 277-8787 TENNESSEE'S FIRST TOYOTA PEALLR
Fax: (423) 892-2381 Toll Free Fax: (800) 927-3654

Over 40 Years of Exceptlonal
Custoner Service

NOW, order online!
24/7/365
www.capitalparisdivision.com

" GUST:NO: |TAX EXEMPT NUMBER| ' CUST.P.O.NO. | SHIPVIA SOLD BY INVOICE DATE | INVOICE

57413 059-03965-1 98-2817 MEM-405 I. B. S. BILL CASTLEBERRY 02/28/07 250969

TOW
T#1 662-365-8100

. SHAMROCK MOTOR CO .

T 910 HWY 145N X 98 TOYOTA TACOMA 4wD

L BALDWYN, MS 38824 i THANKS

T T

c 0

310804-0-025
auawtiry | _ Tem | - WSO NOTICE TO CUSTOMER

Positively no exchanges
without this invoice.

Refund on purchases paid by
check are refunded after
check clears.

All returns are subject to
restocking fee of 15%

Returns must be in new,
undamaged originat fagtory
o 1 carton with label in new
A : "/l condition

v§1ThIS order was mspected ‘and . | Electrical parts are not re-

‘conf”rmed to . be free of damage | turnable

%prlor to. shipment S |+ Special orders are held for
' lnspected by‘ l, L | 30 days and are not re-

turnable

Mo refunds for unclaimed
special orders after 6Q days

Painted and/or installed parts
are not returnable

DISCLAIMER OF WARRANTY ] SUBTOTAL 40.21
The only wartaniies on the products scid under this repair order are those warranties made
by the manufacturer. The Selier, CAPITAL TOYOTA, INC., hereby expressly disclaims all
warranties, either express or implied, including any m‘lplled warranty of MERCHANTABILITY
or fitness for a particular purpose, and GAPITAL TOYOTA, INC., NEITHER ASSUMES NOR | TAX 0.00
AUTHORIZES ANY OTHEA PEASON TO ASSUME FOH IT ANY LIABILITY IN CONNEC-
TION WITH THE SALE OF THESE PRODUCTS. This disclaimer by the Seller, CAP{TAL
TOYOTA, INC., in no way affects the terms of the manufacturer's disclaimer by the Selter,
CAPITAL TOYOTA, INC., in no way aifects the terms of the manufacturer's warranty. IN
CASE OF DEFAULT IN PAYMENT, | AGREE TO PAY ALL COST OF COLLECTION,
INCLUDING REASONABLE ATTORANEY FEE. FREIGHT 0.00

46.21
RCVD. BY : PAY THIS AMOUNT
16:58:41 NET505 1CF1 PAGE




Summary Used Page 1 of 2

— Vehicle Pricing & Information
e ‘ NADAguides.com 6/8/2009°
Avtos = Motorcyclos « Boats - Coliector Cars » Recreation Vehicles - Moanufacured Homes
Trucks
1998 Toyota Tacoma Pickup-4 Cyl.-5 Spd. Base (4WD)
PRICING ‘ :
Rough Average Clean Clean
Trade-In Trade-In Trade-In Retail
Base Price
$3,375 $4,200 $4,875 $6,425
Mileage
158,500 miles ~-$100 -$100 -£100 ~£100
Options '
Automatic Trans. $150 $150 $150 $175
SR5 Pkg $200 $200 $200 $225

TOTAL PRICE $3,625 $4,450 $5,125 $6,725%

Rough Trade-In

Significant mechanical defects requiring repairs in order to restore reascnable running
condition; Paint; body and whee! surfaces have considerable damage to their finish, which
may Include dull or faded (oxidized) paint, small to medium size dents, frame damage,
rust, or obvious signs of previous repairs; Interior reflects above average wear, with
inoperable equipment, damaged or missing trim, and heavily soiied /permanent
imperfections on the headliner, carpet, and upholstery; May have a branded title and un-
true mileage; Vehicle will need substantiat reconditioning and repair to be made ready for
resale; Some existing issues may be difficult to restore.

Average Trade-In

Mechanically sound but may require some repairs/servicing to pass all necessary
inspections; Paint, body and wheel surfaces have moderate imperfections and an average
finish and shine which can be improved with restorative repair; Interior reflects some
soiling and wear in relation to vehicle age, with all equipment operable or requiring
minimal effort to make operable; Clean title history; Vehicle will need a fair degree of
reconditioning to be made ready for resale.

Clean Trade-In

No mechanical defects and passes all necessary inspections with ease; Paint, body and
wheels have minor surface scratching with a high gloss finish and shine; Interior reflects
minimal soiling and wear, with all equipment in complete working order; Vehicle has a
clean title history; Vehicle will need minimal reconditioning to be made ready for resale.

Clean Retail

No mechanical defects and passes all necessary inspections with ease; Paint, body and
wheels have minor surface scratching with a high gloss finish and shine; Interior reflects
minimal soiling and wear, with all equipment in complete working order; Vehicle has a
clean title history; Vehicle will need minimal reconditioning to be made ready for resale.

The consumer values on nadaguides.com are based on the Consumer edition of the

N.A.D.A. Official Used Car Guide ®, and should not be utilized for industry purposes. The
consumer values may vary from the N.A,D.A, Official Used Car Guide values presented to
you by insurance companies, banks, credit unions, gdvernment agencies and car dealers

http://www.nadaguides.com/print.aspx7LI=1-21-1-5014-710-1254-61627&1=1&w=21&p=1... 6/8/2009








