INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

AM Trucking Inc.

e
Lemont, IL. _
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07/24/2010

' Administrator

National Highway Traffic Safety Administration
1200 New Jersey Avenue, S.E.

Washington, D.C. 20590

Dear Sir/Madam:
RE: SAFETY -RECALL- PROGRAM FOR REPLACING THE
YVYA OIL SUPPLY LINE o

YEAR/MAKE/MODEL — 2005 PETERBILT 387
ENGINE/MODEL/SERL — CAT BXS27370
SERIAL NO.: 1XPTDB9X75D

Before the recall I had to fix oil leak many times and I incurred expenses. I’'m lucky I'm
alive. Enclosed please find copy of the bills. On 01/22/2007 my truck had to be towed in
the State of Wyoming because of the VVA Qil Line with hole . The cost of towing
$551.12 (see enclosed invoice). Cost to repair leak’ $605.00 (enclosed please find the
receipt of payment). On 02/28/2007 again in the State of New Mexico the oil line was
replaced and again I had to pay the bill of $373.63 (enclosed please find the receipt of
payment). Since I have incurred all these expenses because of the engines defect I
expect to be reimbursed. '

Sincerely,

AM TRUCKING INC.
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cc: Caterpillar Inc.

Product Improvement Support-PSD Service Letters
501 SW Jefferson Ave.

Peoria, IL. 61630-2236

Catepillar Inc.

PO Box 610

Mossville, IL. 61552

Attn.: Engine Products Division
Truck Engine Call Center



’eterbllt of Wyomin
221 8. lndustrla! Sarwca Rd., ChayenneWY l 07) 635-9388

smit Tox .
113 Waest Yallowstona Hwy

CUSTOMER INVOICE

asper, WY 82604

107) 237-9388 01-22-07
REPAIR ORDER NUMBER

USTOMER NAME ' NUMBER  YCASHS >>>> yr25075 <<<<

HEYENNE CASH SERVICE . PHONE 630 605-59281

UNIOR CARTAGE (AM TRUCKING) -~ P.O, NO. X

70 GO1 DENROD DR © .COMPLETE 01-22-07 DATE 01-22-07 16:12

LGONQUIN, IL 60102 gvC WIR . _ JR *JR
ERIAL NO. 1xpvn39x75n_; " UNIT NO. 910 MILEAGE 432102
EAR/MAKE/MODEL~ 2005 PETERBILT 387 LICENSE
NGINE/MODEL/SERL CAT BXS27370 CPL/ARRG
RNS/MODEL/SERL - S0385158 R RATIO

KLS HODEL/SERL - SA: EO417125188 FA.EN'01455485 RA: :HN01455486
ELL DLR ' : .. 'DEL DATE 12-31-04 DEL MILE

G VY T M M s wm e oW e G G R W T 4 B ST WG e A SR A W e

~HOSE LEAKIN
CAUSE: '
CORRECTION: g J '

PULLED TRUCK;INTO SHOP FOUND VVA OIL LINE WITH HOLE FROM CLAMP.
REMOVED AIR FILTER HOUSING AND FRESH AIR PIPING TO ACCESS THE LINE.
REMOVED OXL LINE AND CLAMP. -INSTALLED NEW CIL LINE. . CLAMPED. TO ENGINE
BLOCK. CHECKED OIL LEVELS.,FOUND OIL LEVEL VERY LOW. REMOVED OIL '
FILTER AND EXAMINED INSIDE OF.OIL FILTER FOR METAL SHAVINGS CAUSED
FROM LOW LUBE LEVELS~ FOUND:NONE. PRELUBED NEW OIL FILTER AND
INSTALLED. DRAINED QLD OIL: FROM -ENGINE AND . FILLED . WITH NEW, STARTED“
UNIT AND CHECKED 'FOR LEAKS. FINDING NONE. INSTALLED AIR BOX AND FRESH’
AIR PIPING LEARED ALL" CODE “FROM ECM AND IS OK AT THIS TIME. '

IL--DO yo?'éfhhm'waucx(rowsn INI1)NO OIL IN TRUCK

_ POTAL LABO 303.60
- TOTAL PARTS 74.18
-TOTAL GAS/OIL - 120.89
OE o 0IL EATER 11.9%
2022762 CLIP 5.89
B/O RELEASE 29911714 CONFIRM # 8151
2351995 HOSE AS-8 22.99
. 8M9124 - WASHER 4,99
B . CAP SCREW 0.49
" WASHER % 0.27
FILTER AS - 27.56
OIL ROTEL ' 120.89
MISCELLANEOUS SUPPLIES

21 25
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CUSTOMER INVOICE

635-9388
S _ PAGE 2

isper, WY 82604, _
7) 237-9383_’ 01-22-07

_ : " REPAIR ORDER NUMBER
JSTOMER NAME: NUMBER =~ YCASHS >>>> yr25075 <<<<
IEYENNE CASH HONE ~ 630 605-9281 :

ALES-SVC GEN RETAIL L 303.60
ALES-PTS-RETAIL-TRK-R -~ -4 .18
ALES-PTS-0IL/GREASE T. 120.89.
OTHER SUPP/TOOL-SVC 21.25

‘SALES TAX 31.20 .
LEASE PAY THIS TOTAL |

‘ ! : ICTS SOLD. HEREBY A.RE TI'IOSE HADE BY MANUFACTURER,
* ANY. . THE SELLER I-IEREBY BXPRESSLY 'DISCLAIMS ALL WARRANTIES EITHER EXPRESS
t IMPI.:'IED}_ INCLUDING&ANY IMPLIED: WARRANTY GR WRCHANTABILITY OR FITNESS FOR
PARTICULAR PURPOSE,* AND PETERBILT OF WYOMING NEITHER ASSUMES NOR AUTH-
1TZES ANY :OTHER PERSON '1'0 “ASSUME FOR IT ANY L'[ABILITY IN CONN'ECTION WITH THE













GAATERPI I-LAH® Caterpillar Inc.
. Product improvement Support = PSD Service Letters

501 SW Jefferson Avenug
Peoria, llinois 61630-2236

PAGE: 002

To date, our records indicate that this product improvement has not
been performed. If this improvement has already been performed,
please disregard this notice.

If the dealer is unable to have the inspection and repair made, please
contact: v o ’

caterpillar Inc.

PO BoX 610
Mossville, IL- 61552-610

Attn: Engine Products Division
Truck Engine Call Center
Telephone: (800) 447-4986

if yoﬁ are unable to have the inspection and repair made within
.60 days or without charge, you may submit a complaint to:

In the U.S.

Administrator

National Highway Traffic Safety Admlnlstratlon

1200 New Jersey Avenue, S.E.

Washington, D.C..20520 ‘

Telephone: 1-888-327-4236 (TTY 1-800-424-~9153)or go to

http: //www safercar. gov - .

In Canada

Transport Canada

Road Safety and Motor Vehicle Regulatlon
‘Ottawa, Ontario KIA ON5 -
Telephone: (613) 993-9851

Please refer the dealer .to their Service Letter dated 08Jul2009 when
schedulzng this serV1ce._

1-_:-
We regret the - 1nconven1ence thlS may cause you, but urge you to
have this service performed for your added safety and satisfactiocon.

Caterpillar inc.

| BES27370 854819






] ,.
TRUCKING INC. _ % ) RE@HE{;*E?E

PLACE STICKER AT TOP OF ENVELOPE TO THE RIGHT
CF THE RETURN ADDRESS, FOLD AT DOTTED LINE

i

-009 2250 0002 1422 110l

* RETURN Reeryy-

-m;i;

ADMINISTRATOR

NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION '

1200 NEW JERSEY AVENUE, S.E.
WASHINGTON, D.C. 20590

j“!!l{;ll.fI!Ji_!lii-‘!]]““"!!fl





