e DOT Auto Safetyl FRRMATION Redact¢d PURBBEENTY DSEDHNE FREEB®M OF

U.S. Department Vehicle Owner's QuestinpnainaTiON 4ea<(Foipg 5 U.s.C. sEzmiey [
of Transportation To Report Vehicle Safety Defects . .
Natfonal Highway oy Dot 07-SEP-2010 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10354089

. OWNER INFORMATION (Type or Print)
Name

_— Daytime Telephone Number | E-mail Address

n H Evening Telephone Number
City NORWOOD State Ma Zip CDd- S

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice, See 49 FR 53971 (Sep. 3, 2004),

VEHICLE INFORMATION
- V7 diglt Vehicle Tdantification Mumber-Locatec 2t bottomf windatdels v.:dm.\.i o sids ) FER : T FTROGE . T Fodiel Year
471 BE46K57U- ‘ TOYOTA CAMRY , 2007

Date Purchased

s Name and Telephonb)Num ﬁ“’w

. - | ERiQINE: Fuel Type:
_7_5'5,% No: Cylinders
- Dealer's City . . State a_(kip;ode 1. [%_ j G o

~ - ¥
Transtission Type m/ ntllock Brakes Pc_)wertrain A Co Mult_l'ple Failure: Incndent Date(s)(/

Cruise COntrol B A U O T calowb o] I 21-MAR-2010

FAILED COMPONENT(S)I PART(S) INFORMATION
JVehicle Component Codes: 610000 STEERING, 180000 VEHICLE SPEED CONTROL

Failure Mileage Failure Speed :
: S ) 24000

© .

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE ‘ SRR

Tlre Make Tire Model { Name or Number) T|re Size (Example P21S/65R15)

DOT No. (Example DOTMAL9ABC036) ] Original Equment

I:l Brior Re epalr .| Failure Location: _
Tire Component Code Tire Failure Type:
_w "
! : ADDITIONAL ITEMS TO.BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: - IModeI No./Name:
Seat Type: - . Installatlon System P
Child Seat Component Code: Failed Part: . i
, B : e - APPLICABLE INCIDEN'{" INFORMATION o
- . . ) {Please % in detail the jng i ies).) i
Crash Fire Reported to Ponce

Number of Persons Injured Number of Deaths

[dves DXINo|[Jves IXI no
Narrative Description of Incident(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done I:o correct the fa:lure,
i.e, parts repaired or replaced (and If old part is available).

TL*THE CONTACT OWNS A 2007 TOYOTA CAMRY. THE CONTACT STATED THAT THERE WAS A TORQUE SHUDDER IN THE ACCELERATOR PEDAL
AND A VIBRATION IN THE STEERING WHEEL. THE VEHICLE WAS TAKEN TO AN AUTHORIZED. DEALERSHIP SEVERAL TIMES BUT THE PROBLEM
WAS NOT REMEDIED. THE CONTACT SPOKE WITH THE MANUFACTURER'S DISTRICT MANAGER WHO WENT QUT TO DRIVE THE VEHICLE AND
SHE WAS INFORMED THAT THE FAILURES WERE A DIRECT RESULT OF THE SQFTWARE UPDATE ‘ASSOCIATED WITH RECALL 09V388000 T
| (VEHICLE SPEED CONTROL:ACCELERATOR PEDAL) THE MANAGER STATED THAT THERE WAS NOTHING' THEY COULD DO ABOUT-THE PROBLEM

¢ THE VEHICLE WAS NOT * REPAIRED WHEN THE COMPLAINT WAS FILED. THE CURRENT MILEAGE WAS APPROXIMATELY 31,500. THE FAILURE
MILEAGE WAS APPROXIMATELY 24,000.

N

Indlude, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIQNAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is req d p 1t to authority vested in the National Highway Trafflc Safety Act and subsequent
amendments. You are under na obligation to respond this questlonnaire, Your respanse may be used to assist the NHTSA In determining whether a2 Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with admlnist.ratwe enforcement or litigation against a facturer, your
or a statistical summary thereof, may be used in support of the agency's action, .



brenda.fogle
B6







