INFORMATION Redacted PURSUANT TO THE FREEDOM OF

C. 552(B)(6)
() DOT Auto Safety Hotline FOR AGENCY USE ONLY ~ 100148
[ ~4 '

U.S. Department Vehicle Owner's Questionnaire Date Recglved oo Repository []
of Transportation To Report Vehicle Safety Defects prott ‘" it
National Highway }m?g;'_’:fag; 31-AUG-2010 Reference No.
) 10352927
Adminlstration INTERNEI':www.nhIsa.dot.govlhotline
B OWNER INFORMATION (Type or Print)
Name

W Number | E-mail Address
Address

- Evening Telephone Number
Chty SANDERSON State Zip Code -

The Information you provide will be used to identify potential safety-related defects. We may share your Information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehide Idertification Number Located at bottom of windshield on driver's side | Make Modet ' Model Year
1GNETLI6S056) CHEVROLET TRATLBLAZER 2005
_— s
Date Purchased ler's Name and Telephone Number Engine: Y {p Fuet Type:
| Gioane CHEVEOLET 404 3R Roctwicimss” | @ 40
Original Owner Dealer's City Zg
| (») &E PO FL. 225
Transmission Type 1[7] Antitock Brakes| Powertrain Multipte Failure: Incident Date(s)

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 070000 FUEL SYSTEM, GASOLINE

Faflure Miteage | Failure Speed

50000 0
AD 0 MS TO M D WHEN REPORTING A TIRE FAILUR]
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
BOT No. (Example: DOTMALIABL036) I:I Ongmal Equipment ' Failure Location:
or Repair
Tire Companent Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: Model No./Name:
Seat Type: nstallation
Child Seat Component Code: Failed Part:
APPI.ICABI..E INCIDENT INFORMATION
foc in del 2cfy biuydesh)
Crash Number of Persons Iniured Number of Deaihs

Reporbed to Potlice

Fire
| [lves DXinol{lves B o
Narrative Desciption of Encidant(S), Crash(es), and Injury(les).
Pleasa describe (1) events leading up to the failure, (2) fallure and s consequences, and (3) what was done to correct the fallure;
Le, parts repaired or repiaced (and if old part Is available).
TL* THE CONTACT OWNS A 2005 CHEVROLET TRAIL BLAZER. THE CONTACT STATED THAT THE FUEL LEVEL GAUGE WOQULD CONTINUOUSLY
READ INACCURATE FUEL LEVELS CAUSING THE VEHICLE TO STALL INTERMITTENTLY WITHOUT WARNING. THE FAILURE WOULD OCCUR EVEN
WHEN THE FUEL TANK WAS FULL WITH GASOLINE. THE DEALER ADVISED THAT THE FUEL PUMP WOQULD NEED REPLACING. THE FUEL PUMP

WAS REPLACED THREE TIMES TO NO AVAIL. THE VEHICLE WAS NOT RURTHER REPAIRED. THE FAILURE MILEAGE WAS 50.600 AND THE
CURRENT MILEAGE WAS 120,000,

NOT SUZE Deour PCEv DWNEZ T BOUGHT ik Z[0T, Had LePmred

B[071, THen AGLN IN 0. HAVE chaPa Foe 67, WOT oq T
CON‘TNLIG.S ™ HAVE SAME PLOBUM !

: : X ATTACH ADDITIONA] SHEFTS IF NECESSARY
mmm«nn—m&mos-mmmmuw pursiant to authority vested In the National Highway TrafTic Safety Act and subsequent
amendments. You ane undar no obfigation to respond this questionnaine. Your respornse miry ba used to aasist the NHTSA in determining whether s Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or {itigation egaingt a manufacturer, your rasponse,
or & statisticat sunvmtary thereof, may ba used In support of the agency's action.

SAFETY OUE | TRAIL BLFEL WIL STAL. AFTE. AW uls. HAS HAPNe oN
SevErqL CRASHINs . Ludcu| N0 wielkK. . Would UKk To SEE Recau-

Beroce THECE AQE FAUTY INNGIDENTS . BAME Ifoue RePoars ALE ON AL
DIFFEZENT WERSITES el ING  Youls .



Lajuan.Johnson
B6


=1 | 1166 BLANDING BLVD.
cwevroier] . ORANGE PARK, FL 32065
" S (904) 2722200

SERVICE HOURS:

_ . PARTSHOURS:
MON-FR! 7:00 AM - 6:00 PM . : MVR# 05276 © . MON-FRI 8:00 AM - 6:00 PM

SAT BOOAM 1 00 PM . B SAT EOOAM -1:00.PM-
B ALL PARTS ARE NEW UNLESS SPEC!FIED OTHERWISE. PR
NO REFUNDS AFTER 30 DAYS OR WITHOUT THIS INVOICE. NO REFUNDS ON ELECTRICAL PARTS
—w U NOT RESPONSIBLE FOR SPECIAL ORDERS AFTER 30 DAYS,
20% HANDUNG CHARGE FOR RETURNED GOODS. NO REFUND ON'SPECIAL ORDERED PARTS
“'NO WARRANTY ON LABOR ON REBUILT ORUSEDPARTS.

Adv: JASON A. GOTTUSO T Lrag: 4129 |nicense: [ | 1ovetieso sl | rage: 1 | tnvoice: M648T9]|.

SANDERSON, FL ' _ : SANDERSON, EL -

" Odometer: in: 49326 Out; 49328  |Dist: 16T MFG C M Prelim| 05 CHEVROLET TRAILBLAZR EXT 4WD 4DR SPTUTY WHITE’

Stockd: 00813709

-Begin: 06/06/07 | Done: 08/01/07 Inservice: 03/09/05
Concexn £1 | cusTOMER STATES GAS . GAUCE . ENOP Operation _ . .
correction /| po163 HIGH V=OPEN’ FUEL i NDER-REFLACED LEVEL SENSOR _ L1197 A2 2,000 154098
~ Parts -7V part’ Number . . POd . Note Description Quantity’ Lo s gel :
o | obo  -0BBSEESST : 82477 *SEN KIT: 1 - 131730 a0 T
PR COND CODE : 0J ' i
o FATL CODE : 6F S
: subtotalf SRR
PARTS -~ S 131.30
. LABDR—HBCHANICAL LT 164,08
Type: MEG TOTAL CHARGE FOR CONCERN - - .286.28
Concern - 52 | CUSTOMER 'STATES. CONSOLE - ‘LID POPS.UP ON ITS CWN. .. Operation .. Tech . Units. . Amount.
'_Correctio'n_ < - |REPLACED: BROKEN - [_,m:c,-{ VL . . ' c2710 372 W3 SR 23.2_53
. Parts Park. Number : A POd Note Description Quantity . .. Sell '
: 000 .. . 08896007 ) : LATCH 1 Co11.92 11.92
o B COND CODE : OJ § ' :
: FAIL CODE : 1P o
Subtotal -
PARTS - . - L1192
: P LABOR-MECHANICAL oo 23,25
Type: . MFG e TGTAL CHARGE FOR CONCERN. . 35,17
- Condern . - 53 [ CUSTOMER STATES A/t TRKE:A LONG TIME TO COOL AT ALL ' Operation - . Teéch Umits - - Amoupt’] -
C_ér:ection RE;PLACED INOP FAN ..,UTCH : J3390 . 3727 2.4 7'185.98
Parts part Number . POF Note Description Quantity CLogetl _
’ 000 025790869 s : . CLUTCH 1 -380.12° ° 380.12
*SHOP MATERIAL ~ A TOKEN 15%; CHARGE OF LAJOR WITH A MAX_ OF 325,00 IS
INCLUDED FOR SUPPLIES USED/ON YOUR VEHICLE APPLICABLE SUPPLY ITEMS
£ NUTS, BOLTS, WASHERS, TAPE, PINS, ATRUSPRAY, SHELLAC, SOLVENT,
RAGS CARBURETOR CLEANER, TOWE‘LS BATT: 2RY CLEANER, WIRE, Erc CUSTOMER.
STA'I'E FEES THE STATE OF FLORIDA, REQUIRESA$1 00 FEE TO BE COLLECTED SIGNATURE X
-FOR EACH:NEW.TIRE SOLD-IN THE ‘STATE (5.403.718) - AND . A $1.50 FEE TO BE . - DEALERSHIP WARRANTS LABOR FOR 90 DAYS: CR 4000 MILES; PARTS
Smegﬁﬁ ;‘%‘g) EAGH: NEW.OR REMANUFACTURED: BATTERY SOLD IN : AND LABOR ARE -WARRANTED FOR 12 MONTHS OR.12,000 MILES = NO -
WARRANTY: ON USED OR NON-GM PARTS UNLESS OTHER\MSE SPECI-

_ _ " RAED.
UCS©2004 _ S _ , K o S -WS.TOMBR
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