INFORMATION Redacted PURSUANT TO THE FREEDOM OF CL-10352735-5626 ?

1 ¥ INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

* S JITs
Raleigh, N _

November 18, 2010

Mr. Randy Reid, Chief

Correspondence Research Division

Office of Defects Investigation Enforcement
1200 New Jersey Avenue, NW

Washington, DC20580

Re: Case #290962—2008 Nissan Altima
Dear Mr. Reid,

On November 12, I received your letter (Attachment 1A) via E-mail with the Vehicle
Owner’s Questionnaire, which is also updated and enclosed herein (Attachment 1B).

The problem with acceleration happened, again, on 9 November 2010; i.e. the car was
backed out of the driveway, put into Drive and would not move beyond Smph. After
about 100 feet of a slow roll, and trying to engage the accelerator, it caught with a lurch.

I took the car back to Crossroads Nissan. Attachment & details their “fix” for the
problem. According to the dealer, the transmission was overfilled with fluid, causing the

car to “shut down”. (The first trip to Crossroads Nissan is Attachment E; second tnp to
Crossroads is Attachment W)[c )

Thank you for your time and attention to this matter.

Sincerely,

Attachments 1A, 1B, A, B,C,D,E

/NHTSA-Nissan
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Us. Depo:’rmgnt 1200 New Jersey Avenue SE
of Transportation Washington, DC 20580
National Highwoy

Tratfic Safety

Administration

Dear Consumer: NVS-216mr

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle

Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include -~
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number, It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seck this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing,

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,

) S
Am@w

Randy Reid Chief

\ Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ




" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1-888-DASK-2-DOT 30-AUG-2010 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET:www.nhtsa.dot.gov/hotline 10352735
OWNER INFORMATION (Type or Print) - -
Name Daytime Telephone Number | E-mail Address

Address
City

RALEIGH

! .
" Evening Telephone Number
sate o [P RSN

The information you provide will be used to identify potential safety-reiated defects. We may share your information with the

applicable vehicie manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehide Identification Number Located at bottom of windshield on driver’s side | Make Model Model Year
1N4AL21E28C- NISSAN ALTIMA 2008

Date Purchased Dealer's Namg and Telephgne Number Engine: Fuel Type:
Z & @®-AUG-08 CRoTS Raabs [NisSAN No: Cylinders 4 Gas

Original Owner Dealer's CK{L S% Zip Code

LWALE CoR€ST, N c |295¢0
Transm|55lon Type [ﬂ/ Antilock Brake: Powertraln Multiplt‘e Failure: Incident Date(s) A v {_f.&o?o
FRONT WHEEL DRIVE & f 23-AUG-2010
%lse Control /' /{I ( o 537, io

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 180000 VEHICLE SPEED CONTROL, 181000 VEHICLE SPEED CONTROL: . , "
ACCELERATCI;:;.n PEDAL ' Failure Mileage Failure Speed

10000 5

ADDEONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) 3 Original Equipment

[ Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Pl il the inciy ill i jas).}

Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
| [Oves [XINol[Tves [IX] No

Narrative Description of Incident(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and If old part is available).

TL*THE CONTACT OWNS A 2008 NISSAN ALTIMA. THE CONTACT STATED THE ACCELERATOR PEDAL WAS STUCK IN THE UP POSITION AND
WHILE DEPRESSING THE PEDAL, THE VEHRICLE FAILED TO MOVE. THE VEHICLE WAS TAKEN TO THE DEALER WHERE THEY PERFORMED A
DIAGNQSTIC TEST BUT COULD NOT DUPLICATE THE FAILURE. THEY ALSO REPROGRAMMED THE COMPUTER BUT THE PROBLEM CONTINUED

TO EXIST. THE MANUFACTURER WAS NOT CONTACTED. THE FAILURE MILEAGE WAS 10,000, THE DEALER REPLACED THE THROTTLE LEVER
ASSEMBLY. UPDATED 11/05/10

4

Include, if available: Police/Fire rtment Re| Photos, and Repair Invoice ATTACH ADDITIONAL SHEFTS IE NECESSARY |
The Privacy Act of 1874-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are unde!' no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against 2 manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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September 29, 2010

Office of Defects Investigation/CRD
NVS-216

U.S. Department of Transportation-NTHSA

1200 New Jersey Avenue, S.E.

Washington, DC 20590

Dear Sir or Madam: Re: Case #290962

Further to my letter of 27 August 2010, (page 2 of Attachment A), the following Attachment B is
a copy of your (NTHSA) reply to my letter.

On 23 September 2010 I had another incident with the Nissan Altima 2008 when it would not
accelerate. I was turning left on a green arrow from a full stop, and the car would only go about 5
Smph, regardless of how hard I pressed on the accelerator. It felt as if the accelerator pedal was
pushing back at my foot. I barely coasted through the intersection before it caught. In the
meantime I almost got rear-ended. I immediately drove over to the dealer (a half mile away) and
they kept the car for five days, during which time they diagnosed the problem and ordered parts.
That resulted in the repair outlined in the enclosed Attachment C.

I am writing this to alert you to Nissan’s solution to the problem; i.e., a resistance in the throttle
assembly. Was this problem only in my car, or is it a problem in other Nissans, as well? You

might want to pursue this further.

Sincerely,

Enc: Attachments A, B, C

/NTHSA-Nissan
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11120 CAPITAL BLVD.
WAKE FOREST, NC 27587
(919) 435-5720
www.crossroadscars.com

PARTS
JOB #1

The Reynolds and Reynolds Company ERAINTS{14E CC671460 Q (07/07)

PAGE 1 OF 1

WAKE FOREST | Q
CELL:
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE #
7470 VARICK MILES 114 1088 28/10 | NICS38904
LABOR RATE LICENSE # MILEAGE COLOR STOCK #
10, 678 |DK SLATE ME
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
08/NISSAN/ALTIMA/4DR SDN I4 2.5S CVT] 26/08 11
RALEIGH y NC VIN # SELLING DEALER # PRODUCTION DATE
Ty aac21e 20
ET.E # PO.# R.O.DATE
DECLINED 09/23/10
WORK PHONE REMARKS MILEAGE OUT
: 10682

REPLACED THROTTLE LEVER ASSY.
RECHECK OK.

SCHEDULE YOUR NEXT APPOINTMNET
okk. CROSSROADS -NISSAN. COMviiikkk

CUSTOMERCOPY

NVOICE " | -

03:40pm

-DISCLAIMER OF WARRANTIES
The only.’ warranties . applying to this
art(s) are.those which may. be offered
e manufacturer. The selling dealer
y disclaims ‘all warranties, either
press or-implied including any implied
warranties of merchantability or fitness

-lfor a. particular purpose and neither
|assumes nor authorizes any other

person to assume for it any liability in

-1connection ‘with the sale of this part(s)

and/or .gervice.. Buyer shall not be
d to- recover. from the selling

any consequential damages to
loss

ney’s feés and/or collection cost
be added if collectlon’of past due

THANK YOU

FOR YOUR BUSINESS!

- A!;L RECOMMENDED SERVICES ARE BY
- "CROSSROADS NISSAN OF WAKE FOREST AND MAY
“ VARY. FROM MANUFACTURERS SPECIFICATIONS.




. 11120 CAPITAL BLVD.
WAKE FOREST, NC 27587
(919) 435-5720
‘ M ) www.crossroadscars.com

Tocronst  Aflach

ceec: [N

cosrowEte 7470 VARICcK MILES 1141626 | 117i6/10 |'N¥€540292

LABOR RATE TICENSE # WERGE 11 576 &ORSL ATE ME STOCK #

’
— T /RSER/ALTIMA/4DR SDN T4 2.5S cvi|” 08/26/08 |~ ' 11
RALEIGH, NC Vf[”N AAL21E?2 8mDEALEH# PRODUCTION DATE

DECLINED RTES RO *>4%/09/10

WORK PHONE REMARKS M"-E“ﬁauf 11303

DISCLAIMER OF WARRANTIES
1The -only. warranties- applying to this
1part(s).are those which may be offered
y. the manufacturer. The selling dealer
yereby disclaims all' warranties, either
|express or implied-including any implied
varranties. of merchantability or fitness
or a particular purpose and neither
:lassumes nor authorizes any other
 |person to -assume for it any liability in

{connection with the sale of this pari(s)
‘land/or.service.” Buyer shall. not be
|entitied - to recover - from ‘the selling
ler any consequential damages to
perty, damages for loss of use, loss
ime, loss of profits, or income, or any
ental damages. -
and/or collection  cost

CUSTOMER STATES STILL HA
ING AT TIMES WHEN APPLIED
TRANSMISSION FLUID OVERFULL
SPOKE WITH TECHLINE. CHECKED FLUID
ABOVE 161 AND WAS OVER THE FULL MAR
RECHECKED WITH TEMP COUNT AT

HASHMARKS.
PARTS - - - - - FP-NUMBER - - - - - -

©IEVELS: o
 PERFORMED SERVICE -
--<%--QTY--FP-NUMBER- - -
5 K6

DESCRIPTION-

The Reynolds and Reynolds Company ERAINTSH4E CC671460 Q {07/07)
% — -
bobar
w

JOB #5 1 i OIL AND FILTER gl e
0B # 5 5 oL , THANK YOU
FOR YOUR BUSINESS!

e o = : ALL RECOMMENDED SERVIGES ARE BY
PAGE 10F 2 CUSTOMERCOPY TPAGE]  08:3%am e PO MANUFACTURERS SPEGIFICATIONS.




o CROSOADS ‘ WWWE 11120 CAPITAL BLVD.
N WAKE FOREST, NC 27587
- (919) 435-5720

i www.crossroadscars.com

WAKE FOREST

NiSSan  AFEARS
OenGumed B ui gl 2 [&00 -(H7-026|

0. O TAG NO. VOICE DATE _ NVOICE
cETRe 7470 VARICK MILES 11401451 | 08/26/10 |'NICS38065

LABOR RATE LICENSE # MILEAGE COLOR STOCK &

10,247 DK SLATE ME {C820358

YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES

08/NISSAN/ALTIMA/4DR SDN I4 2.5S CvT 08/26/08 11
RAL EIGH L NC - VI]I‘-l # N 4 A L 2 1 E 2 8 C SELLING DEALER # PRODUCTION DATE
DECLINED FTE# PO.# H‘OI%TSE/ZG/lo

WORK PHONE REMARKS MILEA(RdE oOL;T 10 2 5 3

- DISCLAIMER OF WARRANTIES
: The only. warranties applying to this
C/SAYS ‘AFTER COMING TO A STOP GOING DOWN pari(s) are those which may be offered
RN, VEHICLE WOULD NOT ACCELERA NE by the. manufacturer. The selling dealer
DED LIKE NOT TAKING GAS BUT ALSO hereby- disclaims - all warranties, either
ACCLERATORY o express or implied including any implied
ROAD - TEST L warranties of merchantability-or fitness
COULD NOT DUPLICATE ON MULTIPLE TEST RUN for a particular ‘purpose and neither
CONTACT TECH LINE FOR INSTANCES REGUARDING THIS . , “lassumes nor authorizes any other
CHECK. ECM ‘AND TRANSMISSION CONTROL MODULES OR '|person to assume for it any liability in
NO PREVIOUS OR CURRENT FAIL CODES ST ~ |connection with the sale of this part(s)
CUSTOMER ADVISED. o and/or service. Buyer shall not be
over - from the selling
es to

sk ek ARk ke ; b
e s fees andfor collection cost
added if collection of past due
becomes necessary.
SPON! FOR LOSS OR
‘ ES | ARTI-

[ THANK YOU
FOR YOUR BUSINESS!

i A RECOMMENDED SERVICES ARE BY
. CROSSROADS NISSAN OF WAKE FOREST AND MAY
" "VARY:FROM MANUFACTURERS SPECIFICATIONS.

The Reynolds and Reynolds Company ERAINTSH4E CC671460 Q (07/07)

CUSTOMERCOPY ~ ~ D OF INVOICE |  03:13pm

PAGE 1 OF 1




o 700 7 %”“Z s
',L | - W/@ il

’S’xﬂizﬁiuﬁi;!a&mi@ﬁmﬂﬂﬂﬁ s

/é (2a*750 96 2 ~
- Ob /354735 -






