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Stefan Jacoby, CEO/President
Volkswagon Group of America
2200 Ferdinand Porsche Drive
Herndon, YA 20171

And
Jack Daniels Motors
29-02 Broadway
Fairlawn, NJ 07410

Gentlemen:

On July 29 2010 I was dnvmg the bra.nd new- Volkswagon Jetta whlch had jllSt
’ recently been acqu1red from Jack Daniels Motors. At about 8:30 p.m,, I'was slowly
‘turning into a’ ‘parking space at Ramsey Interstate Shopping Center pa:rkmg lot. Iwas
inching into the space with my foot.on the brake getting ready to stop the car, when
suddenly it accelerated and started over a decorative divider in the parking lot. I grabbed
the steering wheel with both hands and stepped down with both feet with as much force
as I could muster on the brake pedal. I was leaning forward out of my seat for leverage.
At first the car did not respond. It went over the divider and finally came to a stop just
before it would have hit a petrified mother and a young child standing in its path. I put
the car in park, turned off the motor and waited for the polzce with my passenger,
who watched my struggle '

The resulting police report is annexed. Also annexed is a copy of the letter from Diane
Hawley, regional case manager of Volkswagon of America in which she advised that the
car was “found to operating specifications”. The experience described was terrifying.
Thankfully no one was seriously injured. My legs and arms are still sore from the
pressure I exerted on them , but that is subsiding. However, this car was acquired for use
by my 17 year old daughter There is no possible way that I could ever turn this vehicle
over to her and risk her life, that of a passenger or that of others on the road. I myself
would ; not get behind its wheel. MISS Hawley’s letter gives no comfort. Were this
unexplamable defect to occur not in a parking lot, but on-a highway, I shudder to think of
the consequences if the unexplained malfunction should reoccur.
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This new car had approximately 326 miles on it. Request is respectfully made for its
replacement by a comparable model in exchange for this one. But for two flat tires and a
minor bump caused by the accident the car is as is was when it left the showroom. 1
intend to report this matter to the National Traffic and Safety Administration solely to let
it know of the defect. I have since been told that pressure on the brake should cause the
acceleration to cease. Hopefully, this car is the exception and not just one of other similar
failures reported to it. In no event will this car ever be driven by any member of the

family. I have been driving without incident for the last 35 years and hope never
to have a repeat experience like that described.

Very truly yours,
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