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OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address

Address

Evening Telephone Number

€Y  pPER MARLBORO

State Zip Cod:
o U [Shee

The information you provide will be used to identify potential safety-refated defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004). .

" VEHICLE INFORMATION
17 digit Vehicle Identification Number Located ar botam of windshicld on driver's side § iMake Modei . Model Year
JINgAz ogwWgH ‘ NISSAN MURANO 2004
Date Purchased VDeaIer's Name and Telephone Number . Engine: Fuel Type:
0104 . : | No: Cylinders
Criginal Owfher Dealer's City - State ‘1Zip Code
B PWA VN E "o o comeen]
Transmission Type lentitock Brakes Powertrain o |, Multiple Failure: Incident Date(s)
Cruise Control _ o 16'JAN'20_10
R S _FAILED COMPONENT(S)IPART(S) INFORMATION- S
Vehsclej:ompqnent che E30000° VISIBILE,I'Y : - TR L
PR TS e iy - |-~ Failure-Mileage | Fallure-Speed ~-
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ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make ) Tire Model ( Name or Number) | Tire Size (Example P215/65R15)

-DOT No. {Example: DOTMALQABCOBG) JC Original Equipment
S - ~ .| [ Prior Repalr :

Failure Location:

Tire Oompongnt CorTe - I AR Tire Ea"UFE Type:

‘ . ‘ADDITIONAL lTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: . - | Date Manufactured:” IModeI No /Name
Seat Type: : Co : : Installatlop S sﬁem. .

Child Seat Component Code:  Failed Part: . a
N . APPLICABLE INCIDENT INFORMATION

: P v (pleace describe in detail the incident(s). Failure(s), Crashfes) and injury(jes).)
Crash Fire | MNumber of Persons Injured Number of Deaths Reported to Police
‘ - .

[Cves [XINo | [Jyes X1 No ' ' I

Narrative Description of Incdent(S);" ‘Ciash(es); and Injury(ies). - s : ‘ e :
Please describe (1) events leading up to the fallure, (2) faiture and [ mnsequences, anr.l (3) what was done to oorred the failure,
i.e, parts repaired or replaced (and If old part is available).

TL* THE CONTACT OWNS A 2004 NISSAN MURANO, THE CONTACT 'STATED THAT THE SUN VISOR WOULD NOT STAY IN THE UPWARD
POSITION, WHEN DRIVING, IT-WOULD FALL DOWN OBSFRUCTING THE CONTACT'S VIEW OF THE ROADWAY. THE VEHICLE WAS NOT TAKEN TO
THE DEALER FOR INSPECTION OR REPAIRS, THE MANUFACTURER WAS NOT CONTACTED. THE CONTACT WAS CONCERNED THAT THE FAILURE"
WOULD STARTLE HER AND COULD POTENTIALLY RESULT IN A CRASH. THE VIN WAS NOT AVAILABLE THE FATLURE MILEAGE WAS
" APPROXIMATELY 90,000 AND THE CURRENT MILEAGE WAS APPROXIMATELY 100,000.
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- Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NE(‘E'-‘SARX_

The Privacy Act of 1974-Public Law 93-579 This information is requesl:ed pursuant to authorlty vuted in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnairg. Your response may be used to asgist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct safety defect. If the NHTSA pmceeds with administrative enforcement or litigation’ against a manufacturer, your response,
or a statistical summary thereaf, may be used in support of the agency's action. :
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