“Fvehicle Component Code: 030000 SERVICE BRAKES, HYDRAULIC

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

JP‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects [\ C v C R
National Highway 1(-1!;-?3%-12‘3\%::52?}1- 12-AUG-2010 Reference No.
Izﬂ:issta,ﬁfzn INTERNET:www.nhtsa.dot.gov/hotline 10349065
WNER INFORMATION e or Print
oV {Type or ) Daytime Telephone Number { E-mail Address

Name
Address
City SCALFONT State PA Zip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004,

ﬂ'l;llIIlll-l;ll.;lllllllllﬁﬂl‘llIIIIILH1

_ VEHICLE INFORMATION . _ _
17 oigit vericle [dentificanan Number Located at bottony of windshieid on driver's side | Make - Medel " ] Moded Year
SB4MP67G043- : ‘ WORKHORSE CHASSIS _ 2004
Date Pyrchased De er's Name ang Telephone llumber X/Y 73 3~ 755 2| Engine: Fual Type:
/ oW Al id No; Cylinders
Ong 31 Owner ' Deale’s Cify = Stay ZpCode | - ga,.j
Sood erfon | fa . 1/894
Transmission Type MAntnock Brakesf Powertrain =~ - L Multlple Failure: L I_ncidt_en;'Dat'e(s)
. A o - 04-AUG-2010
Crunse Control } - . - Bl . . . \{ o ) ‘
ﬁ//fé/ma [ﬁ‘ I - . ‘6") ;

FAILED COMPONENT(S)/PART(S) INFORMATION

Failure Mileage Failure Speed

46000 | 93 mfﬁm

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make , Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example DOTMALQABCOBG) [ Original E wpment ) . . =
i ] Pricr Repeﬂr ) = Failure Location:
Tire Component Code Co R 7 Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED-WHEN REPORTING A CHILD SEAT FAILURE
Make: ) . Date Manufactured: | Model No./Name: -
Seat Type: i . Installation System: . :
Child Seat Component Code: - . Failed Part; . : C -

APPLICABLE INCIDENT INFORMATION

Reported to Police
N

Crash Fire -~ Number of Parsons Iniured

| |1’ |:]N0 [Tves . [X] No

Narrative Description of Incident(S), Crash(es), and Injury{ies).
Please describe (1) events leading up to the failure, (2) failure and its mnsequences, and (3) what was done to oorrect the fallure,
i.e, parts repaired or replaoed {and if old part is available).

TL*THE CONTACT OWNS A 2004 WORKHORSE TRAILER MODEL W22. WHILE ATTEMPTING TO APPLY THE BRAKES THE CONTACT NGTICED THAT
THE BRAKE PEDAL HAD SUBDENLY FELL TQ THE FLOOR. THE VEHICLE WAS TOWED TO THE DEALER WHERE THE CONTACT WAS INFORMED
THAT THE REAR CALIPERS NEEDED TO BE REPLACED. THE VEHICLE WAS NOT REFAIRED AND THERE WERE NO PRIOR WARNINGS. THE
CURRENT AND FAILURE MILEAGES WERE 46000.

. Number of Deaths

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. : ATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1924-Public Law 93-579 This information is requested pursuant to authority vested in the Nationat Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement cr litigation against a-manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash{es}, and Injury(ies)

See

aachecd [etfer—

ATTACH ADDITIONAL SHEETS IF NECESSARY
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E ""W\;\lorkhors'e Custom Chassis
P.O. Box 110, 822 South State Route 32
Union City, IN 47390 USA"

navistar.com

A NPYTETAR COMPANY

o position. This can result in abnormal heat generation at the

SAFETY RECALL 50901-C

DECEMBER 2009

UPDATED INTERIM NOTICE

Dear Workhorse Customer,

This notice is sent to you in accordance with the
requirements and approval of the National Traffic and

- Motor Vehicle SafetyAct e e

. This notification is an update to the initial safety recali
interim notice mailed in May 2009.

The recall

Workhorse Custom Chassis (Workhorse) has decided that
a defect which relates to motor vehicle safety exists in
certain W20, W21 and W22 motor home chassis built from
July 24, 2000 through December 19, 2007.

Update: The final remedy has been determined through
extensive testing and development. Workhorse is now
starting the production phase, which includes tooling for the
final remedy. You will be notified agarn when remedy parts
are avallable .
Descrlptron of defect :
~Certain-RV applications: equrpped wrth axles that include
Bosch ;:ZOPS -or.Bosch ZOHT:Pin :Slide -hydraulic disc
brakes when combined with occasional or seasonal vehicle
_-operation_may_expenence.calipers _sticking_in_the .applied.

wheel .end caused by - brake drag. ..Although the driver
would normally -have” ‘Warning of - the brake .drag - if
undetected by the driver, the temperature increase at the
wheel end can eventually lead to soft pedal conditions due
to brake fluid boil, ‘and “possible “extended stopping
distance. T

Is my motor home chassis affected?

This brake recall is only for Workhorse W20, W21 and W22
motor home chassis, built from July 24, 2000 through
December 19, 2007. Affected owners will be notified
based on the VIN and the vehicle build date.

Are there warning indicators that precede a brake
failure? :

The defective  brake calipers on certain motor home
chassis may cause hot brakes, brake drag, overheating,
melting of the antilock brake sensor, and in a small
number of cases, boﬂrng brake fiuid, which may result in

loss of brake.function. - e s

There are some related symptoms commonly reported by

complainants and verified by field testing that indicate the
problem could be developing. These warning signs include

the following:

a. Adistinct “brake burning” smell.

b. One or more brakes “dragging” resulting in the
vehicle demanding more throftle application to
overcome the drag.

¢. An ABS brake light illuminates, possibly indicating
that the ABS sensor has overheated, causing
damage, and corrupted the signal at that wheel
end.

" d. Smoke coming from the wheel end; this would be

noticed dunng any stop when the driver exits the' ‘

vehicle.-
e. A small wheel end f ire at the whee[ end (nerther
Workhorse nor NHTSA is aware of any ﬁres
' spreading beyond thé biake assembly)
" f " The brake pedal feels mushy or goes to the floor -

is possibly boiling and therefore the brake system
losing its effectiveness. -

g. Motor homes that are kept in storage for long
periods of time or -that are driven -in moist
environmental conditions are more likely to be
susceptible to failure. '

What should | do if | experience any of these
indicators?

If you have any of the above symptoms, please pull over
and examine the wheel ends for excessive heat. In the
event that you do experience symptoms, we would suggest
that you contact a Workhorse service center immediately
for evaluation and possible temporary repairs. Qur service

center network has been notified of this problem and Wil
TBRE~aPPTOprate ~acuon 1o repair one or more oragging .

____._thSJs_mdrcatue that the brake_fluid in_the_vehicle_____ .
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~8ubj: - RE case # 0024135
" Date: ountain Daylight Time
" From: Greq. Davlantes@Nawstar com
To: JokerWa9@aol.com

Clohn,

~ I'don’t see any issue related to the calipers per your photos. Any repairs made to this unit will be
customer pay issues.
We will absorb the tow as goodwill issue since our roadside was involved. Should you need assistance
with the ABS code diagnosis let me know .. you may try to reinstali the speed sensors, they may have
just not been seated in the bore correctly .. clear codes and see if any return.

Thanks for ycﬁr assistance on this one

Greg Davlantes
Manager Technical Assistance Center

Workhorse Custom Chassis
850 Stephenson Hwy Suite 510

Troy, Ml 48083

Ph 248-588-5300
greg.daviantes@navistar.com

From: JokerW99@aol.com [mailto:Jokerw99@aol.com]
Sent: Wednesday, August 11, 2010 4:38 PM

To: Davlantes, Greg P

Subject:- case # 0024135

calipers -

Disclaimer Confidentiality Notice: This e-mail, and any attachments
and/or documents linked to this email, are intended for the
addressee and may contain information that is privileged,
confidential, proprietary, or otherwise protected by law. Any
dlssemmat:on distribution, or copying is prohibited. This

notice serves as a confidentiality marking for the purpose of

any confidentiality or nondisclosure agreement. If you have .
received this communication in error, piease contact the

ongmal sender _ .

""'W'ednesday, August 11, 2010 AOL: JokerW99




LL ¢ C£S99278
UEIIEERT

1710 N. Townsend
Montrose, Colorado 81401
(970) 249-6464 - Fax (970) 240-6116

8.266SD009

CUSTOMER NO \ADVISOFI TAG NO. INVOICE DATE JNVOICE NO
12824 . JOHN BURK 185 | 08/13/10 | GCCS99278
LABOR RATE LICENSE NO. MILEAGE = COLOR =X STOCK NO =h
| 46,171/
YEAR / MAKE /MODEL ] DELIVERY DATE DELIVERY MILES
04 /WORKHORSE/MOTORHOME
CHALFONT, PA VERICLE 1.0. NO. SELLING DEALER NO PRODUGTION DATE
seamp67co 43 NG
F.T.E. NO F.O. NO. R. O. DATE
’ 08/10/10
A BUSINESS PHONE ‘COMMENTS
JOBH FN L ZCHAR G S T o e e e e e e e S s R R S S s SR S e S S EXCLUSION OF WARRANTIES: Any warranties on
he parts and i Id h h
L AR R e S B e o e e e dera e ll'nzdz ?Jysthgnma:ﬁ:csti?gf ?Fhse.'ounde?;?;gec? :;eur::h(;e-
¥ derstands and that deal ke ar-
Ji 1 40GCZ BRAKES TECH(S) :191 50000 & S e reee orimpicl anid cisciaime.
CHECK BRAKES AND ABS SYSTEM all warranties, including warranties of merchantability
CODES C0022 .(:0031 . C0032, 00033 0036, C0074. C'DOBE) or fitness for a par'licu\‘ar purpose, with regard to the
REPLACED 4 WHEEL SPEED SENSORS, INSTALLED OWNERS parlst aidf‘?rdac'lces?oriEsbllnuf[chasedd artxdl that in no
event sha ealer be liable for incidental or conse-
REAR CALIPERS AND PADS quential damages, or for commqrcia! losses arising
PARTS- -~ - -~QTY - ~FP-NUMBER - = -=< == <<~ == DESCRIPTION- - === == -===-=z=====- UNIT PRICE- B it by dedler,
4 W8001709 SENSOR 63.64 254 .56 | include, but are not limited to, any warranties that
3 012 BRAKE FLUID 4.56 13.68 suc? par!shaln‘cri)fur aﬁlcessg;ies are :l ;-nerchantafb_:e
ity or tha ey will enable any vehicle or any ot ils
: TOTAL - PARTS 268.24 g:satg;g o perfor!;n with reasona\{nlo safety, eﬁncy;ency‘
G106 e SSUPP LT ES S o L ot T otieeoti s oLemier:
FREIGHT ' (PARTS) 65.00 | ON BEHALF OF SERVICING DEALER, | HEREBY
TOTAL - GOG 65.00 | CERTIFY THAT THE INFORMATION CONTAINED
HEREON IS ACCURATE. UNLESS OTHERWISE
SHOWN SERVICES DESCRIBED WERE PER-
IR AT O AL S e e e 2 P S e e r St 0 Wi e 600,00 | FORMED AT No CriaReE o céminEn. THERE
. WAS NO INDICATION FROM TH PPEARANCE
PARTS 268.24 | OF THE VEHICLE OR OTHERWISE THAT ANY
PARTS REPAIRED OR REPLACED UNDER THIS
G.0.G. 65.00 CLAIM HAD BEEN CONNECTED IN ANY WAY WITH
NY AC LIG 3
JOB# 1 JOURNAL PREFIX GCCS JOB# 1 TOTAL 933 28 | A NG SHIS CLAR ARE AVAIL
ABLE FOR (1) YEAR FROM THE DATE OF PAY-
MISC--=--- CODE==- e DESCRIPTION-= == ce=--mmmmmamcasccanannnon-- CONTROL NQ--------- MENT NOTIFICATION AT THE SERVICING DEALER
JOB # A Al SHOP SUPPLIES 12.50 g?d% INSPECTION "BY REPRESENTAT[VES OF
TOTAL - MISC 12.50 - : §6d
TOTALS - =-scrmaccaauaiit e L P S A I A H ATl I A i e E o W .ﬁ.j‘. 4 “@,‘?"PE&*‘K“““MW@‘Q‘;&’“@W “‘“" ¥ =
ko ke ke ook ke Rk dedekiokokok ok ook ook : TOTAL LABOR.... 600 00 F| SRS F0 TR
* * TOTAL PARTS.... 268.24
x [ ]CASH [ ] CHECK CKNO. [ if 3 D o 2 w n LLE RT
* * ;
* [ ] VISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 12.50 i
* : : PTAL MISC DISC 20.23
* : ‘
* [ ] AMER YPRESS [ ] OTHER [ CHARGE * O v e 1710 N Townsend
Fokk ok ok gk kdok dok ok gk ok k ok Kk kokkkk ko k Rk k ok k kk TOTAL INVOICE $ 967.22 Montrose, Colorado 81401
i (970) 249-6464 - Fax (970) 240-6116
THANK YOU FOR YOUR BUSINESS!! v :
' i SERVICE DEPT. HOURS
CUSTOMER SIGNATURE MON. - FRI. 7:30 AM - 5:30 PM
PARTS DEPT. HOURS
MON. - FRI. 7:30 AM - 5:30 PM
Thank Yool
Wk cginamz[y 04fzfz1se£at.s ]
‘yowz 'Buiinui."

PAGE 1 OF 1 ACCOUNTING COPY [ END OF INVOICE ] 01:48pm




WOLLERT GMC
1710 % T00SEN
HONTRSE , 0 31401
205 13, 10 13843115
TERHINAL #: 00200001
I3
Mt
SALE THY B:099272
BATCH 03138 AUTH B¢ 706497
AMOUNT $967.72
 APPROVED

CUSTOMER Cory
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