INFORMATION Redacted PURS PO A s
' INFGRMATION ACT FOIA[JS U.S.C. 552(33861)48

e : DOT Auto Safety Hotline FOR AGENCY USE ONLY
U.S. Department - Vehicle Owner's Questionnaire ~ |DateReceived - Repository []
of Transportation . To Report Vehicle Safety Defects S : -
: . o 1-888- DASH 2-DOT e ] X N
?ra;;::as'a':;?;way . A : (1 -888-327- 4236) _ 12-AUG-2010 Reference No.

. Administration INTERNET,www nhtsa dot.gov/hotlme o G 10349048

OWNER INFORMATION (Type-or Prmt)

Name S — ™

Address - .N. .be

i i Evening Telephone Number

City RIDGEFIELD State .. Zip Codeguuy

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicabile vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004). .

VEHICLE INFORMATION

17 digit Vehicle ldenutication Numper Located at bottom of windshietd on driver's side | Make - . Modei Model Year
5NPEU46F26I- ‘ : HYUNDAI ‘ SONATA 2006

ate "urchased ,ﬁ??:r me and Telephon Number Engine: Fuel Type:
3 . % é 0 €£6 6?{ W No: Cylinders

I Orlglrlna:Ii Qwner Dealer's- Clty _ State Zip Code .
Transmission Type |[] Antilock Brakes| . Powertrain Multiple Failure: © ~  ~ Incident Date(s)
[ cruise control _ 03-MAY-2010

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codel: 130000 VISIBILITY Failure Mileage | Failure Speed

66000

. ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) I Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO36) [ Onglnal Equipment ; A
3 Prior Repeﬂr Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHIED SEAT FAILURE

Make: ] Date Manufactured: |Mode| No./Name:
Seat Type: . Installation System;
' Child Seat Component Code: Ealicd Part:

_ APPLICABLE INCIDENT INFORMATION
. — . . {Plgase describe in detai the ing)

' Crash Fire “| Number of Persons Injured
[Chves IXine L_i\'—-‘ !z] Lol R ERSRArE '
Narrative Lescription of Incldent( Crash(es ang Er;u y{ies).

Fikase describe (1) events feading up to the fa;lure, {2) failure and its cor-a.equenccs, and (3) what was done to correct the failure;
i.e; parts repaired or replaced {and if old part is available)},

TL*THE CONTACT OWNS A 2006 HYUNDAI SONATA. THE CONTACT STATED THAT THE SUN VISORS ON THE DRIVER AND PASSENGER SIDE FELL
DOWN. THE CONTACT AND PASSENGERS HAVE HIT THEIR HEADS ON THEM AND THE DRIVERS SIDE VISOR ALSC FELL DOWN IN FRONT OF THE
DRIVERS FACE, OBSCURING HER VISION WHILE OPERATING THE VEHICLE. HYUNDAI WAS NOT NOTIFIED AND THE VEHICLE WAS NOT
REPAIRED. THE ;’;ILURE AND CURRENT MILEAGES WERE APPROXIMATELY 66,000, UPDATED 11/05/10. U
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ATTACH ADDITIONAL SAFETS IF RECESRARY

L] R .
Include, if available: PolicéfFire Departfient Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Publn: Law 93-579 This mformahon is requested pursuant to authority. vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no oblsgatiun to’ \'esporld this" quesuonnaire Yourrespense may be used ‘to'assist the NHTSA in determining whether a Manufacturer

should take appropriate actioh to correct & safety defect: If the NHTSE. procieds with admlnlstmtwe enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in suppert of the agency's action T

Reported to Pohce
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies) .
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US, Department e
orTrornsporfaﬂon Comenno S

" Natlonal HI hwuy
Tradfic Satel
Administration

1200 New Jersey Avenue SE.
Washington, 0.C. 20077-9382

- Official Business _
! Penalty for Private Use $300 ]
5 ]
BUSINESS REPLY MAIL —

FIRST-CLASS MAIL PERMIT NO. 18838 WASHINGTON, DC —

POSTAGE WILL BE PAID BY ADDRESSEE B TP

US Department of Transportation I AR—

]

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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