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Complaint Status: CLOSED
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IMPROPER PROCEDURE

Product/Service Code
655 - MV REPAIRS/NEW CAR DEALER
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FOIA (B)(6)


New Jersey Office of the Attorney General

Division of Consumer Affairs

CHRIS CHRAISTIE Consumer Service Center - Complaint Review Unit PauLA T.Dow
Governor 124 Halsey Street, 3rd Floor, Newark, NJ 07102 Attorey General
KIM GUADAGNO July 30, 2010 THOMAS R. CALCAGNI

Acting Director

Lt. Governor

P.O. Box 45025
BELMAR NJ N Newark, NJ 07101
(973) 504-6200

Re: TOYOTA
File Number: 04-27-10G0000050711

e [

Thank you for contacting the New Jersey Division of Consumer Affairs. Because the
allegations you made in your letter are not within the Division's jurisdiction, we are referring this
matter to:

NHTSA Headquarters
1200 New Jersey Avenue SE
West Building
Washington, DC 20590

All future correspondence, including inquiries and copies of additional documents, should
be addressed to them.

Sincerely,

C e OSis,

Patricia D. Pate
Supervisor
Consumer Service Center

New Jersey Is An Equal Opportunity Employer + Printed on Recycisd Paper and Recyclable
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From:

To: <ocpcom@dca.lps.state.nj.us>
Date: 3/4/2010 11:41 AM

Subject: OCP Complaint Form

Below is the result of your feedback form. It was submitted by

o Thursday, March 4, 2010 at 11:36:17

PrintNow:: PLEASE PRINT THIS COMPLAINT CONFIRMATION FOR YOUR RECORDS

ConsumerlLastName: -

ConsumerFirstName:-
Consumer Street: _

Consumer City: belmar o _

Consumer State: nj ﬁ 7 / / - N
Consumer ZIP: [l |
Consumerdaytimephone: _ ' BUCK SLIP

Consumer Age Group: 30 - 44 { :)cqo
Area ™~ Complaint #

Business Name: jgyota
W‘Wi% iy, Daterec’d___ 3/ 4
natureofcomplaip\t_: automotive g o

Investigator ¥R 4AAIFY "]

nature of complaint: Automotive Fiepairs Product Service
2a New or Used?: Used Co Nature of Complaint_2 2 |
2b.Leased or purchased?: Purchased % Disposition_{/, )__
2c.purchase price: $3,300 Explanation
o i 177777 - Is there a CALA? Yes _ No )&
.current mileage: , .
: Date read ‘—)/ (', By, ] |/ )
Zed : il 2007
e.date of purchase: april 20 Date of Data Eatry | By
2e.warranty,servicecontractorasis: As is Add’l Remarks '

2f.make: toyota truck ; (7/99)

s

2f.model: sr5
ot year; 1989 R | SR
3.nameofcompanywithwhichyoudealt: toyota | | | |
5.Complaintreleateddocs: Yes

6.CompiaintDescription: to whom it may concern...i have an 89 toyota sr5 extra cab,4 by 4,v6.i bought the
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/“ 0k F{eadmgF{oom1 - OCP Complaint Form ~

truck just over 3 years ago with 165k and blew the head gasket within 200 miles.i found out that the toyota
company had a recall on the original gasket and the truck was fixed with 90k by the previous owner{i have
all the receipts).i also found out that there was another recall on the new head gasket(which is the one the
i blew).i called the toyota company and gave them the vin number{jt4vn13g2k- Sl and they told me
that my truck didnt qualify for the recalled head gasket.now with the major recalls that toyota company has
been having,i dont trust the company and would like more information to find out if toyota isn't telling me
the truth.i spent over 1700 to have it fixed out of my own pocket.i was hoping that consumer affairs can
give me some info or point me in the right direction to find out if toyota is not being honest with their
consumers.thanks for your time a!

nd have a good day! I

Tlossamount: $1700

submit: Submit Complaint
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