INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

October 19, 2010 CL-10348792-9638

U.S. Department

Of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation Enforcement
1200 New Jersey Avenue SE.

Washington, DC 20590

REF NO. 10348792 RECALY, — NVS-216PM
Dear Chief Randy Reid:

I appreciate your letter of information and concerns regarding my request for helpon a
fire hazard recall that happen in 2009. However at that point in time the young woman
that I spoke with said that she could not help me. Iam very please that you are taking a
deeper look into this recall. However GEICO has already pronounce my vehicle Dead on
Arrival(DOA) in Noveruber of 2009 for your information.

However if you are further investigating this matter, I very much so appreciate it. I am
not sure what the resolution will be. However again, I will await the response from the
NHTSA*****

I know now that the young lady who I contacted has pass this information to the NHTSA
for the safety and the justice for all man kind now and in the future. I just wanted to let
you know that I took all the necessary steps in order to alleviate the problems(recall) by
contacting all the companies that were involved with my vehicle and as I stated above
GEICO found the vehicle TOTAL beyond no repair. [ await further response and
additional resolution from your office.

Again Thanks.
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