CL-10348/7/92-8218 ;
INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

0CT 2 52010

October 20, 2010

U.S. Department

Of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation Enforcement
1200 New Jersey Avenue SE.

Washington, DC 20590

REF NO. 10348792 RECALL — NVS-216PM

Dear Chief Randy Reid:

My Lemon Law Form for that vehicle was submitted in a time matter. I have attached
the two recall forms that was submitted to me my the dealership. I will await your

resolution decision

NHTSA***** 2" Suhmittal

Again Thanks.

Sincerely,

Enclosures(2)

MC
111210
TGW
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HARTEFORTD

170 Weston St. In Hartford’s New North Meadows ¢ www.thomascars.com
CADILLAC: 860-524-1000 PARTS: 860-524-0077 JAGUAR: 860-524-0000

CELL: 860-589-4916

oustomRe 26197 DAVID MICHAELS 99" "“we23 |'11/1T/08 "CBC8192435
LABOR RATE LICENSE NO. MILEAGE 13 657 ﬁﬁRITE/ STOCK NO,
VBASFU MAKE 7 MODEL 4 DELIVERY DATE DELIVERY MILES
BLOOMFIELD, CT /CADILLAC TRUCK/ESCALADE/4 DOOR UT
VEHICLE LD, NO. SELLING DEALEA NO. PRODUCTION DATE
¢y Fk 63868 r I
FET.E.NO. P.Q.NO. Fh_i?fl/os
_ BUSINESS PHONE COMMENTS Mo . 13 6 5 7
BOR & PARTS -~ ---------iisiissisiisisissiseiiriiiriiiiiiiiiiiiieeoeeeoeiiieas
0# 1 2402 CAMPAIGN REVIEW . TECH(S):112 WARRANTY
PERFORM HEATED WASHER RECALL (REPLACE HARNESS) -
FACTDRY REQUEST
COMPLETED PER FACTORY GUIDELINES
PARTS - - - - - - QY- - -FP-NUMBER- - - - < === === -~ DESCRIPTION- -~ -= -~ -=nvnnnnnnnn- UNIT PRICE-
poB # 1 1 20773432 HARNESS 2.480 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
3 2 200DZ004 OIL & FILTER CHAMGE ) TECH(S): 112 14.06 i
ENGINE OIL AND FILTER CHANGE INTERVAL
OUE BY TIME AND/OR MILEAGE
CHANGE ENGINE Q1L AND OIL FILTER. RESET OIL LIFE MONITOR.
LUBRICATE AND INSPECT FRONT SUSPENSION, DRIVE LINE, STEERING
AND CONTACT POINTS. INSPECT DRIVE BELT(S), HOSES, CABLES.
AND FLUID LEVELS.
PARTS - - - - - - QTY---FP-NUMBER- -« --------- DESCRIPTION- -« «v - ommmmmnnnne- UNIT PRICE-
08 # 2 1 12345616 MOTOR OIL 8.800 16.00 16.00
108 # 2 1 89017524 FILTER 1.836 5.95 5.95
JOB # 2 TOTAL PARTS 21.95
JOB # 2 TOTAL LABOR & PARTS 35.99
MISC------ CODE----- -~ DESCRIPTION- < - -« e v e emreeacacnanacnnananans CONTRDL NO- - ------
0B # A HAZ2 SHOP SUPPLIES / HAZ WASTE REMOVAL 1.12
0B # 2 HAZ1 SHOP SUPPLIES / HAZ WASTE REMOVAL 1.50
_ TOTAL - MISC 2.62
EGTIMATE <~ == = =~ e r o msm === ieeeieoeeasaeecaanasseanaeaannas
PUSTOMER HERFBY ACKNOWLEDGES RECEIVING
ORIGIRAL ESTIMATE OF  $42.00 (+TAX)
10111 £
WAITER
TECHNICIAN CERTIFLCATIDN- < < << <« ce et s ae e a e st e e e et e s e e aec e eeaamaaaaa e e anns
STEVE RADZIEWICZ ASE CERTIFIEQ ‘
e
!
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 10:28am




Dealer Business Forms-Newington, CT (860) 983-0309

“y - T e
170 Weston 5. In Harfford’s New North Meadows « www.’rhomoscors.cbm ¢
CADILLAC: 860-524-1000 PARTS: 860-524-0077 JAGUAR: 860-524-0000 -
CELL: 860-989-4916
ceTMERte 26197 FOMN CAPPA 24500) w527 | 10713708  {"CDES191806
LABOR RATE LICENSE NQ. MILEAGE 12 , 996 CWOIHO:H[TE/ STOCK NG,
YEAR 7 MAKE / MODEL DELIVERY DATE BELIVERY MILES
BLoomereln CT 08/CADILLAC TRUCK/ESCALADE/4 DOOR UT
' YEHICLE 1.0, NO _ SELLING DEALER NO. PRODUCTION DATE
1GY K6 3B6 B8R
FTE NOD. POND &b%/OB
_ BUSINESS PHONE COMMENTS MO: 12997
[ABOR & PARTS -~~~ - oo -- o - -------res P
3% 1 O1CDZTIREM . . TIRE MONITOR . o TECH(S) 6. . . WARRANTY
CUSTOMER. STATES TPS SENSOR LTGHT COMING CHECK AND ADVISE
MESSAGE ON INFORMATION CENTER DISPLAY
RESET ALL 4 TIRE PRESSORS
RECALIBRATE TIRE SENSOR MONITORS
CHECK LR TIRE FOR LEAKS.NO LEAK AT THIS TIME
JOB # 1 TOTAL LABOR & PARTS 0.00
% 2 24007 CAMPAIGN REVIEW - S TECH(S):6 WARRANTY
PERFORM_RECALL HEATED WASHER (REMOVE FUSE)
FACTORY REQUEST
COMPLETED PER FACTORY GUIDELINES
REMOVE FUSE
J08 # 2 TOTAL LABOR & PARTS 0.00
ESTIMATE -~ - -~ - <=~ <<= ~=s=<essasmsmasasnsmanamuernsstmanasasnnrnaeaaannannnnss
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $0.00 (+TAX)
COMMENTS < - < <- <= =<~ s s s mmmeenmmemam e msmammmmmmmmmm mmm e s en e s me e e o
LATTER
TECHNICTAN CERTIFICATION- <<« = = s s camsmcmeamsasemcassman s nn s mae e e ananmrnennns
6 PETE CARPENTER ASE CERTIFIED
0LV
bk Rk kk kb kkhkkkikickickkkikikkktkkkhikkikkikkkkiikiikikikikikikk TOTAL LABOR‘ e 0_00
* THANK YOU FOR YOUR BUSINESS * TOTAL PARTS. . .. 0.00
" * TOTAL SUBLET. .. 0.00
e WE HOPE THAT YOU ARE "COMPLETELY SATISFIED” WITH THE  * TOTAL G.0.6G. ... 0.00
- SERVICES YOU RECEIVED TODAY. IF YOU HAVE A CONCERN OR * TOTAL MISC CHG. 0.00
b QUESTION, PLEASE LET US KNOW. CALL (860)524-1000 X 5131 * TOTAL MISC DISC 0.00
**‘*******‘k*************************‘k* o e dedo Redede ke Fedefede de e e dekede TOTAL TAX ..... 0'00
" RETAIL PURCHASED PARTS (IDENTIFIED WITH A ***) ARE £ T e
 WARRANTED FOR AS LONG AS YOU OWN YOUR VEHICLE. ASK  *  TOTAL INVOICE $ 0.00
 YOUR SERVICE SALES REPRESENTATIVE FOR DETAILS. *
Bk Sededo ke e e dodedede dedefedededeodedede dede kol oiodoiekokoio ki ke kb o koiokeokokok ke lok kick kdckekokokkok ‘
e WE WARRANTY OUR SERVICE WORK FOR 12 MONTHS OR 12,000 *
e MILES, WHICHEVER OCCURS FIRST. ALL PARTS ARE SUBJECT *
x  T0 THE MANUFACTURER'S WARRANTY FOR 12 MO. / 12000 M. *
Beded ko ke kok ok kb ke ke kdok kkdeokk fdededeke ko ke kdokk ddddokededodk bbbk kokkk kd ok k
CUSTOMER SIGNATURE
F'J‘.\GE1 OF 1 CUSTOMER CCPY [ END OF INVCICE ]09:15am




91 West Service Road
Hartford, CT 06120

libertymazda,net

_Cadillac Dealer - Bristol 5
Stephen AytoMall Centre - Bristol. Browse

I.IBER'Iy

MAZDA
Our Difference is the Key!

NANCE WICE
SERVICE CONSULTANT

pping Gmail more ¥

SLERS !

DIRECT  860-263-4325
SERVICE  860-249-7616
FAX 860-240-7411

Search

http://www.google.com/search?hl=en&client=ﬁrefo£¥a&qhahnel=s&...

-Sign in

Advanced Search
Preferences

"wew Nt b v e e o .
Sponsored Links

, Cadillac Listings Online.

www.CtAutoMall.com

‘ Cadlllac Prices

. www,CadillacDealer. comlHartford

Get a Quick Quote - View
Inventory Of Your Local Cadillac Dggler Now.

- McDermott Hummer of CT

www:McDermottAuto.com HugéSeIection of New/Used
Hummers. Buy, Lease or Finance Yeurs Today.

Locai business results for CABILLAC DEALERS near

Connectlcut

1 of3

A Eﬁehmann—Blasius Chevrolet
Cadillac - maps.google.com -
. (203) 753-9261 - 8 reviews
B. Afderman Cadillac-Oldsmobile -

www.cadillac.com -
:%3) 235-1686 - 2 reviews
0

idsmobile Authorized Dealer -

rrfé'ps.googie.com--
(203) 754-6135 - More

D. D'Addario Buick Pontiac GMC
Cadillac -
www. mariodaddario.com -
(800) 428-4257 - 4 reviews

E. - Northwest Hifls Cadiliac Buick

- GMC - www.nwhcars.com -

(860) 482-0700 - 1 review

F. Chevrolet Danbury -
wiww.chevroiet.com -
(203) 730-5757 - More

G. Thomas Cadillac Jaguar: Parts

' Dégartmen -
www thomascars.com -
(860) 524-0077 - 2 reviews

H Dan Perkins Cadillac -
WWW cadiltac.com -
(203) 375-5201 - More

|. Gapuano Buick-Cadillac GMC

Ta' uck Inc - maps.google.com -
(860) 488-9277 - 1 review

Y

. - 10 of about 746,000 for CT CADILLAC DEALERS. (0.50 seconds)

' Sponsored Links

' Cadillac at CarMax

Quiality You Can Trust at a Price
You Can Afford. Shop Smart!
www.CarMax.com

Hartford & New Haven, CT

Crowley Auto Group in CT
- 15 Brands & 8 stores in central CT
- Great Prices on New & Used vehlclas
- www.CrowleyAuto. com

. Papa's Dodge .

- New & Used Dodge and Jeep

! Dealer. View our inventory online -
. www.PapasDodge.com

. 585 E Main St, New Britain, CT

- Used Cadillac

Find a Used Cadillac w/ AutoTrader.
Browse by Make & Model Now. =

AutoTrader.com

: Bﬁv a Used Cadillac

Search Local Used Car Listings,”
Great Deals at Kelley Blue Book

. www.kbb.com

8/24/2009 9:35 AV
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