INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

FOR AGENCY USE ONLY 100148

e DOT Auto Safety Hotline

U5, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1-888-DASH-2-DOT 09-AUG-2010 Reference No.
Traffic Safety (1-888-327-4236) (0348272

Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION or

Name Wne Number E-mail Address

i ne Number

G chicaco State Zip cod Y

The information you provide will be used to identify potential safety-related defects, We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act

notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side  Make Model Model Year
kmHDN4SD7 1 HYUNDAI ELANTRA 2001
Purchased Dealer's Nam;e and Telephone Number Engine:
D —(7/__ J79Cm S N/N’ No: Cylinders l’L
Original Owner Dealer's City S/t;ie
v . CHIrAGH L

Transmission Type F RoNT & Multiple Failure: Incident Date(s)
B SPEED Cruise Control ENGIN 24-APR-2003

- SPEED FRowT= IHEEL DRWGE

U FAILED COMPON INFORMATION
Vehicle Component Codes: 140000 AIR BAGS, 142000 AIR BAGS: SIDE/WINDOW . ) .
Failure Mileage Failure Speed
7364 35
EN
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. {Example: DOTMAL9ABCO36) [ Original Equipment ; ion®
=1 pricy Reoaqlr Failure Location:
Tire Failure Type:
ADDITIONAL ITE MPLETED A CHILD SEAT FAILU

Make: Date Manufactured: Model No

Seat

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
N

Mves MXIno [Mves X1 No

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old is available).

TL*THE CONTACT OWNS A 2001 HYUNDAI ELANTRA. THE CONTACT WAS DRIVING APPROXIMATELY 35 MPH WHEN THE AIR BAG WARNING
LIGHT ILLUMINATED. THE WARNING LIGHT CONTINUED TO ILLUMINATE UNTIL THE ENGINE WAS TURNED OFF. THE VEHICLE WAS TAKEN TO
AN AUTHORIZED DEALER FOR THE IDENTICAL FAILURE FIVE TIMES. THE TOTAL REPAIRS PERFORMED CONSISTED OF REROUTING THE AIR
BAG WIRE HARNESS, TIGHTENING THE PIN CONNECTORS AND THE AIR BAG TERMINAL, ALSO, THE AIR BAG MODULE CONNECTOR WAS
REPAIRED. THE VEHICLE WAS REPAIRED FOR A RECALL UNDER THE NHTSA CAMPAIGN ID NUMBER 00V332000 (AIR BAGS: SIDE /WINDOW);
HOWEVER, THE REMEDY DID NOT CORRECT THE PROBLEM. THE FAILURE CONTINUED TO OCCUR AFTER THE VEHICLE WAS REPAIRED. THE
VEHICLE HAD NOT BEEN REPAIRED WHEN THE COMPLAINT WAS FILED. THE FAILURE MILEAGE WAS 7,364.

Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA pr ds with administrative enforcement or litigation against facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action.



Brenda.Fogle
B6


Page 1 of 1

From: EVOQ@dot.gov

Sent: Wednesday, November 03, 2010 1:24 PM

To I

Subject: FW: NHTSA: Follow up to ODI Complaint: 10348272

Attachments: EVOQ EMAIL RESPONSE.doc; 10348272.pdf

Please see the attached copy of your recent complaint and instructions. Please make any necessary edits
and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of complaints we
receive and our limited resources, we can not respond to every complaint.

NHTSA/Office of Defects Investigation

11/3/2010



Q

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Administration

Dear Consumer: NVS-216mr

As a follow-up to your report to the Vehicle Safety Hotline (VSH

Owner’s Questionnaire (VOQ) form. Please review the form and

please provide a more detailed description of the failures(s)

copies of repair invoices, letters to the manufacturer, or any

occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use If you do not have the
information, it is not necessary to complete all the boxes. However, it is very di vehicle problem
unless the vehicle identification number (VIN) is known, The V Tis located in d adjacent to the left
(driver’s side s door jam. It may also be listed on a dealer repair
invoice or yo m, the brand name, tire line and complete tire size should
be included. usually located near the rim flange of the tire on either

side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the vSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,

~
Randy Reid Chief
Correspondence Research Division

Office of Defects Investigation
Enforcement

Enclosure: VOQ



Rogers Auto Group
Y = &

*INVOICE* CHEVROLET BUICK HYURDAI
2720 S. Michigan Avenue, Chicago, IL 60616 312-2254300

Telephone: (312) 225-4300 - Fax: (312) 567-9498
Internet Address: www.rogersautogroup.net
AGE 1 Chicago License No. 000243

SERVICE ADVISOR: 75 CINDI X PIUNTI 138

CUSTOMER #: 1U098763 348980

CHICAGO, IL

CELL

MERLOW 01 HYUNDAI ELANTRA xvEDN45D7 1 Tl 30942/30942 2
30NOV00 17:00 25JUN10 120.00 CASH 0
OPTIONS:  DLR:JACOBS ENG:1975CC DOHC
09 25 13
LINE OPCODE TECH TYPE HOURS LIST NET  TOTAL

A COMPLETE RECALLO0OS8S8
CAUSE: RECALL
81B026R0 RECALL 088/AIRBAG

17 WH N/C
1 91100-2D999-QQH WIRE KIT N/C
1 95910-2D500-QQH VINYL COVE N/C
FC:
PARTH#: 91100-2D999-QQH
COUNT: 1
CLAIM TYPE:
AUTH CODE:

Fhkhkhhdhhkkhrhkkkkhdkkhkrhkhkkdhkhkhhhkhhkhhhdhhhdhhhkkhhkhdkhkhx

B AIR BAG LIGHT ON
1199 CK FOR CODES-B1112, IGNITION VOLTAGE LOW,
CLEARED CODES, CHECK ELECTRICAL SYSTEM, NO
PROBLEMS DETECTED ATT HIS TIME-
17IMISC (N/C)
R R T R g e R R P PR R TR E TR E LR LR LR EELTEEEEEEE SRR R LRSS S &R &
THANK YOU FOR COMING TO ROGERS AUTO GROUP.
AS A VALUED CUSTOMER, OUR GOAL IS TO EARN
YOUR LOYALTY BY DELIVERING ABSOLUTE
SATISFACTION. IF YOU EVER HAVE AN ISSUE OR
CONCERN, WE WOULD GREATLY APPRECIATE YOUR
INGING IT TO OUR ATTENTION AND GIVE US
OPPORTUNITY TO MAKE IT RIGHT.

This business is required to be licensed pursuant to IL. revised statute, chapter
95 1/2 , sec. 5-301, any complaints as to the quality of service obtained here  We guarantee cur LABOR AMOUNT
may be brought to the attention of the attorney General. DL # 89 service work for 12 paARTS AMOUNT

months or 12,000
miles, whichever GAS, OlL, LUBE 00

"ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE MADE BY

THE MANUFACTURER. THE SELLER (ROGERS AUTO GROUP) HEREBY v, . ° . SUBLET AMOUNT 0 00

EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, ©°mes st thour

INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS repairor EPA CHARGES 0 00

FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES replacement failsin  TOTAL CHARGES 0 00

ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION normal service, we | oo v anCE 0.00

WITH THE SALE OF SAID PRODUCTS." will fix it free of .
charge. Parts and SALES TAX 0.00

Labor. PLEASE PAY
Customer’s Signature: THIS AMOUNT

CUSTOMER COPY



NEW ROGERS PONTIAC I
2726 S MICHIGAN AVE
CHICAGD, IL. 6BE:6
312-225-4300

Merchant [D: 8015720413
ferm ID: 80754200880615720413000

Sale
XXXXXXXXK
V1% }IIIIIIIII Entry Hethod: Suined
Total: 4 171,20
Ba/85/10 17:00:5

Inv f: 000019 Aoer Code: DRGSR
foorvd: Online

Customer Copy

THANK YO



noygers AUl0 arouyg

)
CUSTOMER #: 1U098763 342309
mwe €D
* INVOICE* CHEVROLET  pyj|CKC HyunoA!
2720 S. Michigan Avenue, Chicage, IL 60616 312-2254300
Telephone: (312) 225-4300 - Fax: (312) 567-9498
CHICAGO, IL PAGE 1 Internet Address: www.rogersautogroup.net

Chicago License No. 000243

BUS SERVICE ADVISOR 69 PHILIP
MERL 01 HYUNDAI ELANTRA kvupN4sD71U ] R 20299/30299 704
2 APRO1  30NOVOO 17:00 0S5APR10 120.00 CASH R10
OPTIONS:  DLR:JACOBS ENG:1975CC DOHC
07:56 58 0
TECH LIST NET TOTAL
A DO RECALL 091
CAUSE: RECALL
91B021R4 SUBFRME WAX APPL/LWR ARM INSP/WAX CAMP
09-01-022
17 WH N/C
1 62460-2D000-QQH PLUG KIT N/C
1 00232-19034 RUST PREVE N/C
1 00232-19035 UNDERCOATI N/C
1 91100-2D999-QQH WIRE KIT ﬂ N/ C
FC: N A
DART#: 62460-2D000-QQH D o b
COUNT: 1 APk 9 201 Ul
CLAIM TYPE: = A
AUTH CODE:

****************************************************

B AIRBAG LIGHT INOP
1199 FOUND SIDE AIR BAG CLIPS MISSING AND WIRED
UP. INSTALL CLIPS AND REPAIR AS NEC.

17 CR6 160.00 160.00
ek J e g ok ok ok ok ok ok ok ke ok ok ok e ok ok ke ok kR ok ok ok Rk Rk ok ok ok ek keok ok Rk ok Rk ok
CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER 11.20

THANK YOU FOR COMING TO ROGERS AUTO GROUP.
AS A VALUED CUSTOMER, OUR GOAL IS TO EARN
LOYALTY BY DELIVERING ABSOLUTE
ISFACTION. IF YOU EVER HAVE AN ISS OR
, WE WOULD GREATLY APPRECIA
TING AND G
OPPOR I RIGHT.

This business is required to be licensed pursuant to IL. revised statute, chapter
95 1/2 , sec. 5-301, any complaints as to the quality of service obtained here
may be brought to the attention of the attorney General. DL # 89

"ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE MADE BY
THE MANUFACTURER. THE SELLER (ROGERS AUTO GROUP} HEREBY
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES
ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION
WITH THE SALE OF SAID PRODUCTS."

Customer'’s Signature

We guarantee our
service work for 12
months or 12,000
miles, whichever
comes first. If our
repair or
replacement fails in
normal service, we
will fix it free of
charge. Parts and
Labor.

CUSTOMER COPY

LABOR AMOUNT
PARTS AMOUNT
GAS, OIL, LUBE
SUBLET AMOUNT
EPA CHARGES
TOTAL CHARGES
LESS INSURANCE
SALES TAX

PLEASE PAY
THIS AMOUNT

160 0

00
11 20
17



Hyundai Motor America
10550 Talbert Avenue
P.0. Box 20839

/ U n D n l Fountain Valley, CA 92728-9937

Dear 2001-2003 Elantra or 2003 Tiburon Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Hyundai has decided that a defect, which relates t

2001 through 2003 Hyundai Elantra vehicles that

30, 2000 through January 13, 2003 and certain mo

beginning on October 26, 2001 through January 1

in and operated in Connecticut, Delaware, Illinoi

Michigan, Minnesota, Missouri, New Hampshire, New Jersey, New York, Ohio, Pennsylvania, Rhode
Island, Vermont, West Virginia, and Wisconsin, and the District of Columbia (the Salt Belt).

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this
notice to the lessee within ten days.

What is the problem?

* During winter months, large quantities of salt are used to de-ice roads in the Salt Belt states, noted
above. Road salt may result in internal corrosion and thinning of the steel in the front lower
control arms. In severe cases, the corrosion may progress to the point where the lower control
arm’s upper and lower panels become perforated. A perforated front lower control arm may
fracture between its ball joint attachment and the forward and rearward pivot attachments to the
chassis. This could affect your control over the tire and wheel assembly.

Reduced control of the front wheel direction may increase the risk of a vehicle crash without
warning.

What will Hyundai do?

* We are asking you to schedule an appointment as soon as possible to take your vehicle to your
Hyundai dealer. The Hyundai dealer will inspect the front lower control arms for corrosion
damage. If specified levels of internal corrosion damage are found, the front lower control arms
will be replaced with new front lower control arms incorporating additional holes in the upper
and lower panels. If your front lower control arms do not require replacement, the dealer will
add drainage holes to the front lower control arms and will treat the front lower control arms with
rust-proofing material to arrest the internal corrosion process.

In addition to treating the front lower control arms, the Hyundai dealer will inspect the front
subframe of your vehicle for signs of corrosion that could potentially progress and ultimately
affect vehicle performance. This additional i1 spection is a precautionary measure to offer
improved drainage in the front subframe. If the dealer finds a specified level of corrosion
damage, the dealer will replace the front subframe. Otherwise, the dealer will treat the front
subframe with rust-proofing materials and add drainage holes.

over
( ) C/091



Both procedures will be performed at no charge to you. You should plan to leave your vehicle at
your Hyundai dealer to have this service performed. Repair times will vary and depend on your
dealer’s appointment schedule.

What should you do?
e We urge you to call your Hyundai dealer to schedule an appointment to have this work
performed as soon as possible.

What if you have other questions?

« If you have any difficulty having this repair performed, we recommend that you call the Hyundai
Customer Assistance Center at 1-800-633-5151. If you are still not satisfied that we have remedied
this situation without charge, and within a reasonable amount of time, you may wish to write to
the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE,
Washington, D.C. 20590, or call their toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY:
1-800-424-9153), or go to http:/ /www.safercar.gov.

Reimbursement Notification

» Hyundai has a program for reimbursing owners of 2001 through 2003 Elantras and 2003 Tiburons
produced through January 13, 2003 who paid to have the front lower control arms replaced after
April 14, 2008 and prior to receiving this recall notification letter.

To obtain information about reimbursement from Hyundai, please call the Hyundai Customer
Assistance Center at 1-800-633-5151. Ask about reimbursement information for campaign 091.

We urge your prompt attention to this important safety matter.

Hyundai Motor America

C/091
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The Jacobs Twin Service Centers

Q BUICK & PONTIAC

n 6750 W. GRAND AVE.

7:00 A.M. - 6:30 PM.

WHILE-U-WAIT

6725 W. GRAND AVE.
6:30 A.M, - 11:00 P.M.

HONDA & FORD HYUNDAI & MAZDA

6720 W. GRAND AVE. 6750 W. GRAND AVE.
7:00 A.M. - 6:30 PM. 7:00 A.M. - 6:30 P.M.

PAT’S HI-TECH

6941 W. GRAND AVE.
7:00 AM. - 6:00 P.M.

r—E‘m

MON. - FRI. WEEK DAYS MON. - FRI. MON. - FRI. WEEK DAYS
8:00 A.M. - 5:00 P.M. 8:00 A.M. - NOON
MAJOR REPAIRS & SATURDAYS MAJOR REPAIRS & MAJOR REPAIRS & SATURDAY
WARRANTY WORK QUICK SERVICE WARRANTY WORK WARRANTY WORK AUTO BODY REPAIR
MAINTENANCE ONLY
DISCLAIMER OF WARRANTIES 41t
m%&h%&g IEJI"?"SSIIRBSEX-I-PVI;IE\!SSHSF?Ea;L%SCmCI)TSDm-é I acknowledge recei'p_t of the parts gnd labor listed below. In addition, should I fail to pay these
ANY IMPLIED WARRANTY. OF MERCHANTABILITY OR FIT-  sums, plus any additional sums which may come due as a result of mathematical or computer
xggLSJMEgRN SR PAAS:I']-II-I%%II-QES ZLI{IF\}P8$EIESNIPER%%LH$S error (such total |.10t to ?xceed the agreed upon estimate) I agree to reimburse the for
ASSUME FOR IT ANY LIABILITY IN GONNEGTION WITH THE 211 costs of collection whi
SALE OF THE PARTS.
A MBI BHE lllll!iililIHLlllI!!ll!liilillllllillllilllllll fIHER R R RN et AN
-~ INVRICE TO RIVER fWNER -- INVDICE: WS7357
CHIDO Tl - )
----------- 'ﬁx - FUR OFFICE USE ----™ mmmemmmcewesuenn memeemeeseoooeeeoo- YEHIDLE INFORMATION ----=meameooenee- '
AG 77A0 IMVDITEs PRELTH WAR W ™ VIN KMHDN4SD71 LICENSE MUMBER: IL-
MFG: 420001 TPEL RULE"‘ NYNNH INVOICED: 0272072004 15:23:06 01 HYUNWDAI LANTRA  GLS 4Tf SIN
ODOMETER IM: 10570 QUT: 10572 STRCKH Q0ONG357
DATES  BEGIN: 02/20/04 DONE: 02/20/04
CONCERM 51 DR GEAT SEEMS LDGSE, IMRTALL S0P OPERATION HOURS  AMDUNT
: 0220 ’ USE SPO 04029002  35300R00 i 58,45
CAUSE TRACK HINGES HAVE EXCESSIVE PLAY
CORRECTION REFLACED [QEEAT TRACK ARSEMBLY
‘ PART NUMBER™, P DESCRIPTION mrY SELL
v SP0 8R500-2D150-1E TRACK-FR SEAT,DRIVER { 207.44 307 .46
RHE PARTS: COUNT t iR
FACTORY  TECH: 283 - EMERSON, WALTER
CONDt CODE ¢ 10 FAIL CODE ¢ 29
R et BUBTOTAL —==--oemrmmmees b
FARTS 445,82
LABOR 38.43
TYFE: W TOTAL CHARGE FOR CONCERN 04,27
CONCERN 52 C/5 LIGHT IMSIDE PASS DOOR INOF (PERATION HOURS  AMOUNT
LRAUSE NOT. PLUGGED IN NC 0
CORRECTION PLUGGED IN WIRING COMNECTOR AT NG CHARGE
; FACTORY TECH: 283 - EMERSON, WALTER
§ gE ' GUBTDTAL ~--rmvmmmmmmmammn = RRRE
TYFE: WNC TOTAL CHARGE FOR cnncem 00
i ettt ettty GRAND TOTALS m-m-rmommmmmmm o e o e oo e st e o
§ SUMMARY OF CHARGES FOR INVOICE WS7357 PATMENT DISTRIBUTION FOR INVDICE WS7337
: PARTS 485,82 TOTAL EHARGE 504,27
S o LARDR 598.4%
H - TOTAL CHARGE o04.27 FAL WARRANTY 204,27
iﬁ : PAGE 1
A 3
i i

773-889-3030



Rogers Auto Group

10098763 185117 Y omc

TRUCKS sUlcKk  HYUNDA!
2720 8, Michigan Avenue, Chicago, IL 60810 -« §12-2254300
*INVOICE¥*

Telephone: (312) 225-4300 Fax: (312) 567-9498
DUPLICATE 1 Internet Address: www.rogersautogroup.net

CHICAGO, IL PAGE 1 Chicago License No. 000243

SERVICE ADVISOR:

01 HYUNDAT ETANTRA KMHDN45D71_ I 12344/12344

30NOV00 20:00 13AMGN4 84 .00 CASH
OPTI DLR:JACOBS ENG:1975CC DOHC
LINE OPCODE TECH TYPE HOURS T.TQT NRT TOTAT,

A CUSTOMER STATES AIR BAG LIGHT IS OUT,IS OUT NOW BUT COMES ON
1199 REMOVE LEFT AIR BAG TERMINAL CONNECTOR TO
TIGHTEN TERMINAL. CLEARED CODE.O.K.
4IMISC /C)
* hkhkhhkhhkhkhhkhkhkkhkhkhkhkhkhkddhhkhkhkhkhhhhdkkhkdkhhkk
B STED MAINTENANCE
ESTED MAINTENANCE

4IMISC

khkhkhkhkkhhkhkhkhkhhkhkkhkhkhhhhkhdhdhhkhhhhkhkdbhhhkhkhkhhkhkhkhdhkdhhkhkhkhkhhkkd

* %k %k %k hkkhkhkkhkhhkhkkhkkkhkkhkikkk

* E STAFF WANTS YOU *

* IF WE FAIL TO 0. PEREAS *

* IMMEDIATELY SO THAT WE MA *

* CONCERN. AGAIN THANK YOU *
S. *
hhkkhkkhkkhkhkhkhhkhkkhkkdkitkk

This business is required to be licensed pursuant to IL. revised statute, chapter
95 1/2 , sec. 5-301, any complaints as to the quality of service obtained here We guarantee our LABOR AMOUNT
may be brought to the attention of the attorney General. DL # 89 service work for 12 pARTS AMOUNT
month .

'ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE MADE BY m”ets Svsr:i:r?e?/g:) GAS, OIL, LUBE
THE MANUFACTURER. THE SELLER (ROGERS AUTO GROUP) HEREBY comes’ first. Ifour SUBLET AMOUNT
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, o EPA CHARGES
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS repairor

FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES "ep'ace"‘e“t, fails in TOTAL CHARGES
ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION normal service, we LESS INSURANCE
WITH THE SALE OF SAID PRODUCTS.’ will fix it free of

charge. Parts and SALES TAX
Labor. PLEASE PAY
Customer’s Signature THIS AMOUNT

CUSTOMER COPY



10098763 212767

*INVOICE*

CHICAGO PAGE 1

SERVICE ADVISOR

01

HYUNDAI ELANTRA

17:00 10AUGO5
OPTIO

IONOVON

LINE OPCODE TECH TYPE HOURS
A RECALL V04
CAUSE: RECALL
40B040I0 EXH MANIFOLD ASSY INSPF.
13 WH

(05-01-001-1)

Rogers Au
¥ omc

2720 8. Michigan Avenue, Chicago, IL 60616 ~

Telephone: (312) 225-4300 - Fax: (312) 567-9498
Internet Address: www
Chicago License

kmupN4 507 1TSS [

R4 .00

LIST

LEEEEEEESEEEEEEREEEEEEELIEREEEEEEEESEEEEEEELTEEEEEEREE]

Akhkkkhkkhkkhkkhkkkhkhkhkkkhhhkhhkhhkhkhkkkhkkkk®

* OUR SERVICE STAFF WANTS

SATISFIED"

IF WE FAIL TO

CONTACT US IMMEDIATELY SO

FOR
*

rNUINE Cryiev

This business is required to be licensed pursuant to IL. revised statute, chapter
95 1/2 , sec. 5-301, any complaints as to the quality of service obtained here
may be brought to the attention of the attorney General. DL # 89

'ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE MADE BY
THE MANUFACTURER. THE SELLER (ROGERS AUTO GROUP) HEREBY
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES
ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION
WITH THE SALE OF SAID PRODUCTS.’

We guarantee our
service work for 12
months or 12,000
miles, whichever
comes first. If our
repair or
replacement fails in
normal service, we
will fix it free of
charge. Parts and
Labor.

Customer’s Signature

CUSTOMER COPY

*

*

* CORRECT YOUR CONCERN.
*

*

VALUED BUSINESS.

R R RS SRS EEEEEEEEE R TR EEEEE S

OLET

LABOR AMOUNT
PARTS AMOUNT
GAS, OIL, LUBE
SUBLET AMOUNT
EPA CHARGES
TOTAL CHARGES
LESS INSURANCE
SALES TAX

PLEASE PAY
THIS AMOUNT

to Group

15274 /15274

CASH
DLR:JACOBS ENG:1975CC DOHC

AGAIN THANK YOU



Rogers Auto Group

GME

PONTIAC  TRUCKS HACK HYUNDA( Guwomm Cryvaowar

*TNVOICE* 2720 & Miohigan Avorue, CVoago, IL 60616 -  §12-225-4300

Telephone: (312) 225-4300 - Fax: (312) 567-9498
Internet Address: www.rogersautogroup.net
CHICAGO, IL | PAGE 1 Chicago License No. 000243

SERVICE ADVISOR:
01 HWYUNDAT ELANTRA xvEDN45D7 LU - 1699071707

10098763 228318

17:-00 09MARO6 R4 .00 CASH
DLR:JACOBS ENG:1975CC DOHC

A STOMER AIR S ON ON AT ALL /ADVISE
CUSTOMER HAS BEEN HERE 1 TIME AND OTHER DEALER 2 TIMES
CONCERN CHECK
1199 SCANNED CODE PSAB AND DSAB HIGH
CONSOLE AND REPAIRED
MODULE CONNECTOR-TEST DROVE

/C)

***************************************************

B CUSTOMER STATES INTERMITTENTLY CENTER LT SIDE VENT IS INOP-WILL
BLOW OUT ANY AIR
NPF UNABLE TO DUPLICATE CUSTOMER'S CONCERN AT
THIS TIME.
4 CR6
hkkkkkk Kk hhhkkkkkhkkkdhhkhd khkdkkhhhkhhkhkkhkkkkkhrk
C DECLINED ANY SUGGESTED
DM DECLINED ANY SUGGESTED MAI
4IMISC (N/C)
****************************************************
(:§§“pQgﬂh??g@f**Q*;§§£§ﬁ%@§y§}g*tjﬁi******************
OUR SERVICE STAFF WANTS YOU "COMPLETELY *
SATISFIED" IF WE FAIL TO DO SO PLEASE *
CONTACT US IMMEDIATELY SO THAT WE MAY *
*
*
*

*

CORRECT YOUR CONCERN. AGAIN THANK YOU
FOR YOUR VALUED BUSINESS.

khkhkkhkkhkhhkhkdkhhkhkhkhkkhkhhkhkk

* % ¥ X *

This to IL. revised statute, chapter
95 1 of service obtained here We guarantee our LABOR AMOUNT
may DL # 89 service work for 12 PARTS AMOUNT
mo‘nths or'12,000 GAS, OIL, LUBE
miles, whichever
comes first. If our SUBLET AMOUNT
repair or EPA CHARGES
replacement fails in  TOTAL CHARGES
WITH THE SALE OF SAID PRODUCTS.’ n?’;:;ili:?tr::'::gze LESS INSURANCE
‘ ' charge. Parts and SALES TAX
Labor. PLEASE PAY
Customer’s Signature: THIS AMOUNT

CUSTOMER COPY



The Jacobs

BUICK & PONTIAC ~ WHILE-U-WAIT

6750 W. GRAND AVE. 6725 W. GRAND AVE.
7:00 A.M. - 6:30 P.M. 6:30 A.M. - 11:00 P.M.

fui

Service Centers

HONDA & FORD HYUNDAI & MAZDA

6720 W. GRAND AVE. -
7:00 A.M. - 6:30 P.M.

6750 W. GRAND AVE.
7:00 A.M. - 6:30 P.M.

- FRL WEEK DAYS MON. - FRI. | %, MON. - FRI.
8:00 AM. - 5:00 P.M. o
REPAIRS & SATURDAYS MAJOR REPAIRS & * MAJOR REPAIRS &
WORK QUICK SERVICE WARRANTY WORK WARRANTY WORK
MAINTENANCE ONLY f

DISCLAIMER OF WARRANTIES

“

I acknowledge receipt of the parts and labor listed below. In ﬁddmon, should I fail to pay these

sums, plus any additional sums which
efror (such total not to exce
all costs of collection which

BN ENTY IIIII TR AR R llillll [Hin

e INVDICE TQ ---m=====mmmmmsemmmm s e
CHICAGD |

------------------ FOR OFFICE USE ----=r---~=-=nmmmmnemmmmomes oo
TAG: 8039 INVOICE: PRELIM WAR W

__________

CHICAGD IL

G VIN KHHDN4SD71

come due as a result of mathematical or computer
r

TR R BB R R DE R RRL I
IVER/OWNER INFORMATION -- INVOICE: W30621

VEHICLE INFORMATION

LICENSE NUMBER: IL-

MFG: 420001 TAX RLLES:  NYNMN INVOICED: 04/24/2003 09:5%i56 01 HYUNDRI  ELANTRA  GLS 40R SN
ODOMETER IN: 7364  OUT: 7344 BTOCKE O0ONG3S7
mgmm BEGIN: 04/24/03 DONE: 04/24/0%
418
CONCERN S1 CUST STATES AIR BAG LIGHT COMES ON WHEN DRIVERS SEAT IS MOVED OPERATION HOURS  AMOUNT
CAUSE DIAG: DRIVERS SIDE AIR BAG 91001400 9  75.15
CORRECTION WIRE HARNESS WIS ROUTEL. PIN RONNECTORS LOOSE. REROUTE HARMESS AS
COMMENT  REQUIRED AND RESECURED CONNECTORS
FACTORY TECH: 283 - EMERGON, WALTER
COND CODE : C15 FAIL CODE : N&9
------------- BUBTOTAL ~=--=-===rrememmnn
L AROR .15
TYPE: ¥ TOTAL CHARGE FOR CONCERN 75.15
------------------------------------------------------- BRAND TOTALG —-=m= = s mm o e e e e e e e
115 SUMMARY OF CHARGES FOR INVOICE Wa042! PAYMENT DISTRIBUTION FOR INVOICE 830421
L{‘E ‘E { LABOR 75.15 TOTAL CHARGE 75.15
TOTAL CHARGE y b T5AS
; FAC WARRANTY 75,15
% CUSTOMER WAITING &
IF YOU HAVE ANY RUESTIONS - PLEASE SEE GRED KIJEK . :
PAGE §
/ LAST PAGE

iy

GQ-509058 |

773-889-3030
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Vi
JUICK & PONTIAC WAIT HYUNDAI & MAZDA )
6750 W. GRAND AVE. 6725 W. GRAND AVE. 6750 W. GRAND AVE.
7:00 AM. - 6:30 PM. 6:30 AM. - 11:00 PM. 7:00 A.M. - 6:30 P.M.
MON. - FRI. WEEK DAYS MON. - FRI. .
8:00 A.M. - 5:00 P.M.
MAJOR REPAIRS & SATURDAYS MAJOR REPAIRS &
WARRANTY WORK QUICK SERVICE WARRANTY WORK
' MAINTENANCE ONLY .
» bR
’ 1 acknowledge receipt-of the parts and labor listéd below. In addition, should I fail to pay these ‘
OR FIT-  sums, plus any additional sums which may come due as a result of mathematical or computer
AND NEITHER error (such total not to exceed the I agree to reimburse the dealer for
TII?E all costs of collection whic|
D OF THE . o
pogn T I
e . & T
® oo | CHICARD | . | ®
o mmmememos e e FDR OFFICE USE ----~=m--====smmmmmsssmoosos soommsoooss mmm e YEHICLE INFORMATION ---~--m=-=nemese- ’
THG: 5235 IMWDICE: FRELIN WAR W M VIN KMHnNﬁnm- LICENSE NUMBER: IL-
. MFG: 420001 TAY RULEG:  HYHNW TWVDICED: 01 /2972004 14138150 O1 HYUNDAIY ELAMTRA  GLS A0R S0 .
ODOMETER IM: 10226 OUT: 10334 N STOCKE D00ME3ST
DATES  BEGIM: 01729704 DOME: 01/27/04
_____________________________________________________________ .
DEE:{ATIDN HOURS  AMOURT
b 0 G0 ‘
RN
o _ SURTOTAL —=-====-===n=- e
T‘IFE HNC = TOTAL CHARGE FOR CONCERM .00
EDMCF.RH 52 €5 AIR BAG LIGHT COMES O AT TIMES OFERATION HOURS  AMOUNT ‘
CAUSE ~ HIET. CODE FOE LOW YOLTAGE HE 0 .00
DORRECTION, NO CHARGE ALL DK R ; " -~
FRCTORY  TECH: 283 - ENERSON, wtR 1 I ' ' o
" mreetememaae GUBTOTAL =-=n-ns==msm==m=s=
TYPE: WHE ' . TOTAL CHARGE FOR CUMCERN CA0 .
R USRS SR L EREE P b bttt .
CONCERN 5% GEAR SHIFTER BIHDS AND HARD T DPERATE OFERATION HOURS  ANOUNT .
CABE . ALK K 0 FURLLL
CORRECTION. COMDITION DESCRIBED IS OPERATIONAL CHARACTERISTIC OF THIS VEHICLE , ‘
FACTORY - - TECH: 283 - EMERSON, WALTER ‘ /
L ) o e mm—a—————— SURTOTAL ~=-memmmmmmmmmemes
TYPEY WNC- : : TOTAL LH:«RGI: FOR CONCERN 00 .
----—-—--—_--------.‘a ________________________________________________________________ e e 2
CONCERN 54 DRIVERS SEAT SEANS LOOSE OFERAT 10N HOURS  ANDUNT
CAUSE SEAT TRAC ORDERD s 0 0 @

CORRECTION PARTS HAVE BEEN SPECIAL ORDERED
FACTORY  TECH: 283 - EMERSON, WALTER

773-889-3030






The Jacobs Twin Service Centers

(L BUICK & PONTIAC ~ WHILE-U-WAIT HONDA & FORD  HYUNDAI & MAZDA PAT’S HI-TECH s

6750 W. GRAND AVE. 6725 W. GRAND AVE. 6720 W. GRAND AVE. 6750 W. GRAND AVE. 6941 W. GRAND AVE.
7:00 AM. - 6:30 PM. 6:30 AM. - 11:00 P.M. 7:00 A M. - 6:30 PM. 7:00 AM. - 6:30 PM. 7:00 AM. - 6:00 PM.
C MON. - FRI. WEEK DAYS .. MON. - FRL MON. - FRL. WEEK DAYS
L. 8:00 AM. - 5:00 P.M. 8:00.A.M. - NOON
MAJOR REPAIRS & SATURDAYS MAJOR REPAIRS & MAJOR REPAIRS & SATURDAY
WARRANTY WORK QUICK SERVICE WARRANTY WORK WARRANTY WORK AUTO BODY REPAIR
MAINTENANCE ONLY '
RURE
pay these
IilllIIHIIIIIiIIﬂIIIIIIIIIiIIII!H!IIIII IIIIHIIIIIlllllilllllﬁlll BB IR F 8 DT &R R SRR
--------------------------------------------------------------- DRTVER/DWNER 1NFORMATION -- INVOICE: WS5460
-- _ RN __ 0R OFFICE USE ~---mm--sm=smsmemsomomsosons VEHICLE INFORMATION -~---o=oommeess™ g g g
HRE 1o goes T WOICED: 01/25/2008 1413850 TN 01 ELANTRD cicense weeer: L
-------------------------------------------- GRAND TOTALS =-=--=-=====mm=m==mss
SUMMARY OF CHARGES FUR INVDICE W55460 PAYMENT DISTRIBUTION FOR INVOICE W35440
PFARTS B5.26 TOTAL CHARGE 127.01
LABOR 41,75
10TAL CHARGE 127.04 FAC WARRANTY 127.01
YOU HAVE ANY GUESTIONS - PLEASE SEE EDWARD VELLEGA
BERR
O
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[C] Customer's Slgnaiure:
1 outside

Cusiomer's Signature:

W. GRAND AVE, ‘

AUTO CHICAGO, IL 60707

HOURS: MON.—FAL.

PLAZA 7:00 A.M. -- 6:30 P.M. Status-Faction is a new way to inquire on the stalus
PHONE: (773) 889-3030 of your vehicle while 1t Is in our service department.

CALL 773-889-3030, EXT._____ |
AND LISTEN FOR INSTRUCTIONS

TO RECEIVE THE STATUS OF YOUR |
VEHICLE 24 HOURS A DAY!

COOLING SYSTEM SERVICE
ENGINE POWER

POWER STEERING FLUSH
MOTOR-VAG SERVICE
AIC INSPECTION

FOTATE & BALANCE WHEELS
ROTATE WHEELS

FRONT WHEEL

MINOR SERVICE

MAJOR SERVICE
REPLACE FUEL FILTER
TRANS POWER FLUSH
ENGINE TUNE-UP
BRAKE INSPECTION
CLEAN & ADJUST BRAKES
RELINE FRONT BRAKES
RELINE REAR BRAKES
4-WHEEL ALIGNMENT
TIMING BELT

VALVE ADJUSTMENT
WIPER INSERTS/BLADES
CABIN FILTER SERVICE

3K SERVICE

YOUR CLAIM CHECK NUMBER IS
YOUR ADVISOR
YOUR PROMISE TIME IS

Please note that your reservation time is the

time that we will be able to accept your car {
into the service department. This is not

necessarily the time when work will begin on

your car.

B/
-~ FENES o

Because repairs vary in length of time to
complete, a reservation does not guarantee
that the repairs will be completed that day.

. e Completed vehicles must be picked up during
GEAR SHIFTER shop hours, Monday thru Friday, 7:00am to
6:30pm

FAY TYFEL . L Failwe to pick your vehicle up within 3 days
DRIVERS SEAT SEAMS L DOSE from notification will result in storage charges
of $50 00 per day.

> i rTAG ga8%x L X0 Th GVUC ADV: 216 EDWARD UELI%
-l'lt; 01 ®xxYIMN: KPIHDNA4EDZ 1l
HYUMDAT ELANTRA col. CD: Al

GL.S M| TRIM:  ZE
CHILSH LICENSE: Y1 RE Car
Il.“ MFG CODE: 420001 SYC Llk: 420001 &LM: =
§10CK NUMBER: OOON&IT7
IN-BUCE 042001  SOLIR04Z001
ODOMETER: LASBTS 7364 CURREMT: 10334

AVE FER DAYs 10 FER FMONTH: 200
WORK®
HOME 2

LIS CODEY HYU

MAME VER: Y MODE! # 42442

01/26/04 08uR68

2xxxFROFTSED TATES 01/28/04 TIME: 1600 xx

1 Ak J4.14 10 91 2000 MILE SE
&K 49,01 10 94 6000 MILE 8
9A 19.95% 0 00 ROIATE TIRES
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Hequired under Chapter 4-220, Municipal Cods sad | NEUWVEVI THLR NLIVITVE TANTVY NLNAVEY = 1 UV WV TR TIRFRAVEY FANTY METVRNCY IV O6IC

be performed, | hereby giva my
Cuslomer’s Signalure:

Total Revised Cost §
AUTO CHICAGO, IL 60707
HOURS: MON.—FRI.
PLAZA 7:00 A.M. - 6:30 P.M. Slatus-Factlon is a new way 1o inquire on lhe status
PHONE: (773) 889-3030 of your vehicle while It Is In our service depariment
Y 3 8 & @

Egizcy .zUgd I. c 8y cau 77a-e89900, EXT
" E cgg sfrigig il 2 £ AND LISTEN FOR INSTRUCTIONS
L w2 ]

8E§E§O%E2§§§§E§§§¥§EEEE TO RECEIVE THE STATUS OF YOUR
<] 5
522§2§$5§§g§%’ggigéﬁggf§ VEHICLE 24 HOURS A DAY!
w3 S z24Y9oz=z¢z £ g & ¥ 2 iz
c24BFfEooclaldecefzazby
YOUR ADVISOR
YOUR PROMISE TIME IS
—EE——RAYTRER Please note that your reservation time is the
time that we will be able to accept your car
into the service department. This is not
necessarily the time when work will begin on
your car,
W6 FAY TYPER W Because repairs vary in length of time to

RECALL 041 complete, a reservation does not guarantee

that the repairs will be completed that day.

Completed vehicles must be picked up during
shop hours, Monday thru Friday, 7:00am to
6:30pm,

Failure to pick your vehicle up within 3 days
from notification will result in storage charges
of $50 00 per day.

- % TAG gaBmx  LI0 IL.- SVUC ADV: 2146 EDWARL VELL Eg
g O1 xxVUTINM2 KMHIN4TDZ 11
HYUMIAY ELLANTRA CoL Ccbe A
7F

Gl.g 4TR GON TRIM:
CHICAGO LICENSE: YL RED
:u_- MEG COLER 420001 $VG

042001  s0LO:
ERY LAGT e

264 CURRENT® 10336

Lty s 10 FER MOMTME H#00
WORK =
HOME =
DIST CODE:= HYU
MAME YER: Y MODELH 42442

01/28/04 0g=dbs

#XXXFPROMISED DATER 01/28/704 TIrE: 14600. xx
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