INFORMATION Redacted PURSUANT TO THE FREEDOM OF ¢! °t!

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
I

From; EVOQ@dot.gov . o .
Sent: Wednesday, November 03, 2010 1:24 PM CL-10348272-7413
To: I

Subject: FW: NHTSA: Follow up to ODI Complaint: 10348272

Attachments: EVOQ EMAIL RESPONSE.doc; 10348272, pdf

|
|
|
|
|
|
I
|
‘ Please see the attached copy of your recent complaint and instructions. Please make any necessary edits
| and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of complaints we
receive and our limited resources, we can not respond to every complaint.

NHTSA/Office of Defects Investigation

MC
121010
TGW

11/3/2010
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Us. Deparhm—j,-nf 1200 New Jersey Avenue SE
of Transpoertation washington, DC 20530

National Highway
Traffic Safety
Administration

Dear Consumet: ' NVS-216r

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please feview the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s}) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers® doot or the driver’s door jam, It may also be listed on a dealer repair
invoice o your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be inciuded. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your velicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is enticely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,

A Mw

Randy Reid Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosute: VOQ

Kk e Aok

NiifsA

www.nlitsagov



" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
&

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []

of Transportation To Report Vehicle Safety Defects ’

National Highway 1-888-DASH-2-DOT 09-AUG-2010 Reference No.

Traffic Safety (1-888-327-4236)

Administration INTERNET:www.nhtsa.dot.gov/hotline 10348272

OWNER INFORMATION (Type or Print) . _
Name Daytime Telephone Number | E-mail Address
Address -
- N Evening Telephone Number

% chicaco State zip cod- [ m

The information you provide will be used to identify potential safety-refated defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recail in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

Vehicle Component Codes: 140000 AIR BAGS, 142000 AIR BAGS: SIDE/WINDOW " . .
Failure Mileage | Failure Speed

7364 35
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABCO36) [ Original Equipment ; i
=1 Prior Repac!r Failure Location:
Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part: .

APPLICABLE INCIDENT INFORMATION

(Please descrite in detail the incident(s), Failure(s), Crash(es). and injunv(ies}.)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[[Tves DXnol| [yves X no N

Nasrative Description of Incident(S), Crash({es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available}.

TL*THE CONTACT OWNS A 2001 HYUNDAIL ELANTRA. THE CONTACT WAS DRIVING APPROXIMATELY 35 MPH WHEN THE AIR BAG WARNING
LGHT ILLUMINATED. THE WARNING LIGHT CONTINUED TO ILLUMINATE UNTIL THE ENGINE WAS TURNED OFF. THE VEHICLE WAS TAKEN TO
AN AUTHORIZED DEALER FOR THE IDENTICAL FAILURE FIVE TIMES. THE TOTAL REPAIRS PERFORMED CONSISTED OF REROUTING THE AIR
BAG WIRE HARNESS, TIGHTENING THE PIN CONNECTORS AND THE AIR BAG TERMINAL. ALSO, THE AIR BAG MODULE CONNECTOR WAS
REPAIRED. THE VEHICLE WAS REPAIRED FOR A RECALL UNDER THE NHTSA CAMPAIGN ID NUMBER 00v332000 (AIR BAGS: SIDE /WINDOWY);
HOWEVER, THE REMEDY DID NOT CORRECT THE PROBLEM. THE FAILURE CONTINUED TO OCCUR AFTER THE VEHICLE WAS REPAIRED. THE
VEHICLE HAD NOT BEEN REPAIRED WHEN THE COMPLAINT WAS FILED, THE FAILURE MILEAGE WAS 7,364.

Include, if available; Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITTIONAL SHEFTS TF NFCESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under ne obligation to respond this questi ire. Yaur response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or liigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottorn of windshield on driver's side | Make Model Model Year
KMHDN4SD71U- HYUNDAIL ELANTRA 2001
ate Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
- Q00| WACO3S TWiN No: Gyinders A4 |ELECTRONIG
Original Owner Dealer's City State Zip Code -
"™ |eHirheo Jh G507] (MULT)- voy
Transmission Type IjAntilock Brakes| . Po ain FRDNT & Multiple Failure: Incident Date(s)
B SPEED ruise Control M. D‘Pﬁ? ENGIN ' 24-APR-2003
H-SPEED FRONT- WHEEL DRIGE
BUTE mAT{C. FAILED COMPONENT{(S)/PART(S) INFORMATION




Rogers Auto Group

customMEr #: LU 348980
wwe &0
CHEVROLET .
* INVOICE* 2720 5. Mchigen AvBc}lJul Chicage, it 50616 + 312-215-4300
AGE 1 Internet Address: www.rogersautogroup.net

Chicago License No, 000243
75 CINDI X P%UNTI 138

CHICAGO, IL
HOME : CONT
BUs: CoLL:

MERLOW

SERVICE ADVISOR:

20APR0O1 DI30N 17 00 25JUNLO 120.00| cagH 25JUN10
= ENE 1 OPTIONS:  DLR:JACOBS ENG: 1975CC_DOHC
08:09 25JUN10 {13:37 25JUN1O
ILINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A COMPLETE RECALLOS8S
CAUSE: RECALL
81B026R0 RECALL 088/AIRBAG
17 WH (N/C)
1 91100-2D999-QQH WIRE KIT (N/C)
1 95910-2D500-QQH VINYL COVE (N/C)
FC:
PARTH#: 91100-2D999-QQH
COUNT: 1
CLAIM TYPE:
AUTH CODE:
****************************************************
B AIR BAG LIGHT ON -
1199 CK FOR CODES-B1112, IGNITION VOLTAGE LOW,
CLEARED CODES, CHECK ELECTRICAL. SYSTEM, NO
PROBLEMS DETECTED ATT HIS® TIME-
17IMISC (N/C)

****************************************************

THANK YOU FOR COMING TO ROGERS AUTO GROUP.
AS A VALUED CUSTOMER, OUR GOAL IS TO EARN
YOUR LCYALTY BY DELIVERING ABSCLUTE
SATISFACTION., IF YOU EVER HAVE AN ISSUE OR
CONCERN, WE WOULD GREATLY APPRECIATE YOUR
BRINGING IT TO OUR ATTENTICN AND GIVE US
IE OPPORTUNITY TO MAKE IT RIGHT.

BUICK

This business is required to be licensed pursuant to IL, revised statute, chapter
95 1/2, sec. 5301, any complaints as to the quality of service obtained here | We guarantee our MO 0.00
may be brought to the attention of the attorney General, DL # 89 service work for 12 [ FARTS AMOUNT 0.00
"ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE MADE BY | Mor o 12099 "Gas oI, Luse 0.00
THE MANUFACTURER. THE SELLER {ROGERS AUTO GROUP} HEREBY Comas’ fiest. If our | SYBLET AMOUNT 0.00
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR {MPLIED, - Fa CHARGES.
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS repair or | EPA CHARGES 0.00
FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES | eplacement falls in F"TOTAL CHARGES 0.00
ANY OTHER PERSON TO ASSUME FOR IT' ANY LIABILITY IN CONNECTION | normal service, we [Mreemiararnee 0.00
WITH THE SALE OF SAID PRODUCTS." will fix it free of -
charge. Parts and SALES TAX 0.00
o Labor. PLEASE PAY
Customer’s Signature: THIS AMOUNT

CUSTOMER  COPY




NEW ROGERS- PONTIAC 1
2728 S HICHIGAN AVE
CHICAGD, IL. 6BE6
312-225-43009

Merchant ID: 8815720413
Term 1D: 0075429008015 720413060

Sale
XKUXXKRXXX
V1% Entry Method: Suined
- Total: § 171,20
B4/8510 | 17:08:50

Inv : 000019 ~ foor Code: 08503
Avervd: Online

Customar Cany

THANK YOyt
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| _ NUYGIyo AULU WIvUupy
customer #: 1R 342309 P (@) ' &

=\ @

. HYUNDAI

.

* INVOICE* CHEVROLET  gy|CK
2720 $, Michigan Avenue, Chicago, IL 60616 - 312-2254300
Telephone: (312) 225-4300 - Fax: (312) 567-9498
CHICAGO. IL PAGE 1 Internet Address: www.rogersautogroup.net

Chicago License No. 000243
PHILIP WILL

P s bt

ENS

69

HOME :— cont -
BUS: | CELL:

| xvppnesp71u

SERVICE ADVISOR: IG

G

30299/30299

30NOV00 17:00 0SAPR1Q | 120.00| _CASH 05APR10
ER OPTIONS:  DLR:JACOBS ENG:1975CC_DOHC
07:56 OSADR10 |13:58 OSAPRLO
T.INE OPCODE TECH TYPE HOURS LIST NET TOTAL
2 DO RECALL 091 '
CAUSE: RECALL
91B021R4 SUBFRME WAX ADPL/LWR ARM INSP/WAX CAMP
09-01-022
17 WH (N/C}
1 62460-2D000-QQH PLUG KIT (N/C)
1 00232-19034 RUST PREVE (N/C)
1 00232-19035 UNDERCOATI U /C)
: 1 91100-2D999-QQH WIRE KIT , i (/C)
FC: SN LT
DART#: 62460-2D000-QQH o e
COUNT: 1 | NW3°ZNUY%
CLAIM TYPE: N oA -
AUTH CODE: C‘-f/ﬁiff o
****************************************************
B ATRBAG LIGHT INOP i
1199 FOUND SIDE AIR BAG CLIPS MISSING AND WIRED
UP. INSTALL CLIPS AND REPAIR AS NEC.
17 CR6 160.00  160.00
****************************************************
CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER 11.20

THANK YOU FOR COMING TO ROGERS AUTO GROUP.
AS A VALUED CUSTOMER, OUR GOAL IS TO EARN
YOUR LOYALTY BY DELIVERING ABSOLUTE

ATISFACTION. IF YOU EVER HAVE AN ISSUE OR

b

CHEVRODLET RUICK

NCERN, WE WOULD GREATLY APPRECIATE#YRUK

%,
Yo

FEEEE

This business is required to be Ficensed pursuant to IL, revised statute, chapter
95 1/2 , sec. 5-301, any complaints as to the quality of service obtained here

We guarantee our
may be brought to the attention of the attorney General. DL # 89

service work for 12
months or 12,000
miles, whichever
comes first. f our

repair or
replacement fails in
normal service, we
will fix it free of
charge. Parts and
Labor.

*ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE MADE BY
THE MANUFACTURER, THE SELLER (ROGERS AUTQO GROUP; HEREBY
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES
ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION
WITH THE SALE OF SAID PRODUCTS."

Customer’s Signature:

LABOR AMOUNT 160.00
PARTS AMOUNT 0,00
GAS, OIL, LUBE. 0.00
SUBLET AMOUNT 0.00
EPA CHARGES 11.20
TOTAL CHARGES 171.20
LESS iINSURANCE 0.00

SALES TAX
PLEASE PAY

THIS AMOUNT

CUSTOMER COPY



Hyundai Mator America

R 10550 Talbert Avenue
iy P:O. Box 20839

. /Un DAl Fountain Valley, CA 92728.9537

S

MOTOR VEHICLE RECALL

Dear 2001-2003 Elantra or. 2003 Tiburon Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Hyundai has decided that a defect, which relates to motor vehicle safety, exists in certain model year
2001 through 2003 Hyundai Elantra vehicles that were produced during the period beginning June
30, 2000 through January 13, 2003 and certain model year 2003 Hyundai Tiburon vehicles produced
beginning on October 26, 2001 through January 13, 2003. This recall affects such vehicles registered
in and operated in Connecticut, Delaware, Illinois, Indiana, iowa, Maine, Maryland, Massachusetts,
Michigan, Minnesota, Missouri, New Hampshire, New Jersey, New York, Ohio, Pennsylvania, Rhode
Island, Vermont, West Virginia, and Wisconsin, and the District of Columbia (the Salt Belt).

Federal law requires that any vehicle lessor receiving. this recall notice must forward a copy of this
notice to the lessee within ten days.

What is the problem?

* During winter months, large quantities of salt are used to de-ice roads in the Salt Belt states, noted
above. Road salt may result in internal corrosion and thinning of the steel in the front lower
control arms. In severe cases, the corrosion may progress to the point whete the lower control
arm’s upper and lower panels become perforated. A perforated front lower control arm may
fracture between its ball joint attachment and the forward and rearward pivot attachments to the
chassis. This could affect your control over the tire and wheel assembly.

Reduced control of the front wheel direction may increase the risk of a vehicle crash without
warning. '

What will Hyundai do?

* We are asking you to schedule an appointment as soon as possible to take your vehicle to your
Hyundai dealer. The Hyundai dealer will inspect the front lower control arms for corrosion
damage. If specified levels of internal corrosion damage are found, the front lower control arms
will be replaced with new front lower control arms incorporating additional holes in the upper
and lower panels. If your front lower control arms do not require replacement, the dealer will
add drainage holes to the front lower control arms and will treat the front lower control arms with
rust-proofing material to arrest the internal corrosion process. :

In addition to treating the front lower control arms, the Hyundai dealer will inspect the front
subframe of your vehicle for signs of corrosion that could potentially progress and ultimately
affect vehicle performance. This additional inspection is a precautionary measure to offer
improved drainage in the front subframe. If the dealer finds a specified level of corrosion
damage, the dealer will replace the front subframe. Otherwise, the dealer will treat the front
subframe with rust-proofing materials and add drainage holes.

{over)

C/091




MOTOR VEHICLE RECALL

Both procedures will be performed at no charge to you. You should plan to leave your vehicle at
your Hyundai dealer to have this service performed. Repair times will vary and depend on your
dealer’s appointment schedule.

What should you do?
e We urge you to call your Hyundai dealer to schedule an appointment to have this work
performed as soon as possible.

What if you have other questions?

« If you have any difficulty having this repair performed, we recommend that you call the Hyundai
Customer Assistance Center at 1-800-633-5151. If you are still not satisfied that we have remedied
this situation without charge, and within a reasonable amount of time, you may wish to write to
the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE,
Washington, D.C. 20590, or call their toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY:
1-800-424-9153), or go to http:/ / www.safercar.gov.

Reimbursement Notification

« Hyundai has a program for reimbursing owners of 2001 through 2003 Elantras and 2003 Tiburons
produced through January 13, 2003 who paid te have the front lower control arms replaced after
April 14, 2008 and prior to receiving this recall notification letter.

To obtain information about reimbursement from Hyundai, please call the I—Iyundan Customer
Assistance Center at 1-800-633-5151. Ask about reimbursement information for campaign 091.

We urge your prompt attention to this important safety matter.

| Hyundai Motor America

c/o91




TTTH. 1008

The Jacobs Twin Service Centers

889-3030

a . B8
: g .. BUICK & PONTIAC  WHILE-U-WAIT — HONDA & FORD HYUNDAI & MAZDA  PAT’S HI-TECH [Z’g
e 6750 W. GRAND AVE. 6725 W. GRAND AVE. 6720 W. GRAND AVE. 6750 W. GRAND AVE. 6941 W. GRAND AVE. "
o 7:00 AM, - 6:30 PM. 6:30 AM: - 11:00 P.M. 7:00 AM. - 6:30 P.M. 7:00 A.M. - 6:30 PM., T:00 AM. - 6:00 P.M.
- MON. - FRI WEEK DAYS MON. - FRI. MON. - FRL. WEEK DAYS
: . Ea 8:00 A.M. - 5:00 P.M. . 8:00 A.M. - NOON
MAJOR REPAIRS & SATURDAYS MAJOR REPAIRS & MAJOR REPAIRS & SATURDAY
" WARRANTY WORK QUICK SERVICE WARRANTY WORK WARRANTY WORK AUTO BODY REPAIR
‘ ‘ MAINTENANCE ONLY : .
iE8R DISCLAIMER OF WARRANTIES L
m%RSEkTLIEE% é#ﬁggSéxwg%ngsﬁa‘éngcﬁéﬂﬁoﬁ'G‘ 1 acknowledge receipt of the parts and Iabor listed below. In addition, should I fai to pay these i
.ANY iMPLIED WARRANTY, OF MERCHANTABILITY OR Fi-  sums, plus any additional sums which may come due as a result of mathematical or computer
- ASSOMER NoR ATTHORSES i‘#ﬁp?ﬁﬁeé“.?m'é%ﬁ“% e e tottion w o
. ASSUME FORIT ANY LIABILITY iN CONNEGTION WITH THE all costs of collection w
oo ‘SALEOFTHEPAHTS
R iillllﬂlnllmllilll BN ﬁln IIHLIIH! Illl! iinl mlmumu E . HRRIRR R IR
L e THVOICE T <wvmsmmsiammn s m mm e e DRIVER /OWNER Im:aﬂmnnﬂ -- mwm? 1457:57
o 1 CHICAGT IL- o
B, s FOR OFFICE USE --omoneroerosoocmcmcmanos | onemae ey YEHICLE TNFORMATION = =-vmscmameninn RiER
S TABETT0 AR Iworne: PRELTM wam W 7 vIn gsonesn7 LICENSE NMBER: 1L N
TNFG: 420001 . TR uLEs: NYNHM INVOICED: 02/20/2008 15:23:04  Of HYUNDAI  ELANTRA  GLS AR SN
" ODOMETER IN: 10570 OWT: 10572 ‘ STOCKH QOONE3S7
o DATES BEGING 02/20/04 DOVE: 02;20/0« -
o cuNf;ERﬂ st nn QEAT SFFMS LDUSE 1 STALL S0P : {PERATION HDUPS ARDUNT
. 02 USE 5PO 04029002  S8300RGD A -
o DAUEE . TRACK HINGES HAVE EXCESSIVE PLAY '-
L mRaem_m;e REFLACED DR SEAT TRACK ASSEMBLY
oL PART WUMBERS, PO4 DESCRIPTION arY SELL .
T BP0 28500-2D156-2E TRACK-FR SEAT,DRIVER 1 W7 .My 07,48
SRR pwmrsicomT 1 | ReRb
| FACTORY . TECH: 233 - EWERSON, WALTER _
- COND CODE ¢ 10 FAIL CODE @ 25
S e QUBTUTRL mveemesanan e
L PARTS 485,92
S " .o LABOR 98,43
TIPE: H TOTAL CHARGE FOR CONCERN 504;27
CDNT‘ERN 52 £/5 LIGHT INSTIE PASS TOOR INDP OPERATION - HOURS ©  AHDLNT
o OCRSE NBT FLUGRED. IN NC Y TN
EDRHEETIEN PLUGGED IN WIRING CONNECTOR AT NO CHARGE : .
O FACTORY . TECH: 283 - EMERSON, WALTER .
%555 L A ST e BUBTOTAL rmmmmmmsmmm e EEEE
I TR TOTAL CHARGE FOR CONCERN 00
R i e BREND TOTALG == -mmsemsmm oo s o s st e e
§ " GUMMGRY OF CHARGES FOR INVOICE W57357 PAYMENT DISTRIBUTION FOR INVDICE WS7337
. paRTST 445,82 TOTAL CHARGE 504,27
P LABOR . 56.45 - o
S T TOTAL CHARGE 504,27 FAC WARRANTY 504,27
[ . g ) )
F PARE 1
i
2 | | 773- il



Rogers Auto Group

185117 Y GME

FONTIAC  TRUCKS aUicK m‘uNM
E720 S kOchigen Avarie, Gioago, IL 80018« 3122264300

Telephone: (312) 2254300 - Fax: (312) 567-9498
Internet Address: www.rogersautogroup.net

*INVOICE*

CHICAGO, IL
HCME :

=us - [

DUPLICATE 1
PAGE 1

SERVICE ADVISOR:

Chicago License No. 000243

28 DWAYNE EXT PARKS 1
GENS

MERLOW INDATL ELANTRA
S e
20APR2001 3 0:00 13AUG04 84 .00 CASH 13A0G2004
RE 7= OPTIONS:

07:310 13AU0G04 ]15:39 13AUGO4

DLR: JACOBS ENG:1975CC DOHC

LINE OPCCDE TECH TYPE HOURE

LIST

TOTAL

A CUSTOMER STATES AIR BAG LIGHT IS OUT, IS OUT NOW BUT COMES ON
1192 REMOVE LEFT AIR BAG TERMINAL CONNECTOR TO
TIGHTEN TERMINAL. CLEARED CODE.O.K.

4IMISC

STED MAINTENANCE

4IMISC

khkkhkkkkhkhkhhkhkhkhkhkhhkhhhhhkhhdhhdhdbhkhbhhdhkhbdhddddhhbhddhhkd

‘:k*************************************_

ek de e deode ke de ok ok ok ok ok ok ok ok ok ke ok

This business is required to be licensed pursuant to L. revised statute, chapter

LABOR AMOUN'.F.

95 1/2 , sec. 5-301, any co_mplaints as to the quality of service obtained here | We guarantee our 0.00
may be brought to the attention of the attorney General. DL # 89 servic: work for 12 ["pARTS AMOUNT 0.00
*ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE MADE BY | o o 12:990 I"625 ot Tuse 0.00
THE - MANUFACTURER. THE SELLER (ROGERS AUTO GROUP} HEREBY come 'ﬂ. t. If our | SUBLET AMOUNT 0.00
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR [MPLIED, s fust. Y EFPA CHARGES =

INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS fepair or 0.00
FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ’ep'ace“‘e"t_ fails in | TOTAL CHARGES 0.00
ANY OTHER PERSON TO ASSUME FOR IT ANY LJIABILITY IN CONNECTION “:’;irlf;af'i:'i?t“;::r::? LESS INSURANCE 0.00

WITH THE SALE OF SAID PRODUCTS.’

Customer’s Signature:

charge. Parts and
Labor.

SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTCMER COPY




CHICAGO,
HOME S BUS :

*INVOICE*

212767

PAGE 1
SERVICE ADVISOR:

Rogers Auto Group

L]
PONTIAS  TRLGKS

2720 8 Michigan Avorm, Cflcago, L 80816 <

Telephone: (312) 225-4300 - Fax: (312) 567-9498

HYDNDA{ G1wonm Craveouer
H2-225-4500

(154

Internet Address: www.rogersautogroup,
Chicago License No. 000243

QF En

28 DWSYNE EXT DPARKS 162

15274/15274 T555

MERLOW 01 | HYUNDAI ELANTRA KMHDN45D7 11
:00 10AUGO5 84.00| CASH 10AUGOS
OPTIONS:  DLR:JACOBS ENG:1975CC DOHC

07:18 10AUGQS _j13:24 10AUGOS

LINE OPCODE. TECH TYPE HOURS LIST NET TOTAL

A RECALL V04
CAUSE: RECALL

40BQ40I0 EXH. MANIFOLD ASSY INSP.
13 WH

* QUR SERVICE STAFF WANTS YO
IF WE FAIL TO

* CONTACT US IMMEDIATELY SO THAT WE MAY
* CORRECT YOUR CONCERN.
* FOR Q&QLIRW—VALUED BUSINESS.

>R R R XA A RRRAEREEEELEEETERSERSESRSES)

* SATISFIED"

(05-01-001-1)

(GENUINE CUHEVROLET

AGAIN THANK YOU

This business is required to be licensed pursuant to IL. revised statute, chapter
95 1/2 , sec. 5-301, any complaints as to the quality of service obtained here
may be brought to the attention of the attorney General. DL # 89

'ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE MADE BY
THE MANUFACTURER. THE SELLER (ROGERS AUTQ GROUP) HEREBY
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES
ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION

WITH THE SALE OF SAID PRODUCTS.”

Customer’s Signature:

Wa guarantee our
service work for 12
months or 12,000
miles, whichever
comes first. If our
repair or
replacement fails in
normal service, we
will fix it free of
charge. Parts and
Labor.

“LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

EPA CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

O oo loloio

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY




Bogers Auto Graup

228318

‘ ) ”l“ g“= <@ HYUNOA[  Grroors Savvaouar
% INY CE* mﬂmmm:mw- $122254300 ’
VOLC - Telephone (312)225-4300 - Fax:.(312) 567-9498
Internet Address: www.rogersautogroup.net
PAGE 1 Chicago License No. 000243

SERVICE ADVISOR: 65 KEITH X HAMMERUIST

:00: D9MARDE] | es.00l e
AO_PTIQN._S DLR: JACOBS ENG:1975CC_DOHC
J13:20. OSMARDS .

I_-I.NE— .OPG!ODE: TECH TYPE_ HQURS N g LIST . .NET-.'
A CUSTOMER STATES ATR BAG IS- @N AND STA" ON AT ALL TIMES/ADVISF'
' CUSTOMER HAS BEEN HERE 1 TIME AND. OTHER DEALER 2 TIMES FOR

“TOTAL

/<)

*******************************

. -***'*****‘ : ;
B CUSTOMER STATES INTERMITTENT Y CENTER LT SIDE VENT IS INOP WILL'N@'

. BLOW. OUT: ANY AIR: A ‘
" NPF UNABLE TO' DUPLICATE CUSTOMER'S CONCERN AT

THIS TIME.
- 4 CRG W . _ 0.00 0.00
: , **************** *********************************** ,
c DECLINED ANY- . SUGGESTED ‘MAIN ENANCE' ' = _
DM DECLINED ANY SUGGESTED MAIN -
- 4IMISC - ' (N/C'

************ ***************************************

]- ]:N {T}N*ﬁ**@;?%*ﬁ%ﬂ:ﬁ*@}{*@'ﬁi*****%************
OUR SERVICE STAFF WANTS YOU "COMPLETELY -

:‘l'

*

. % SATISFIED" IF WE FAIL TO DO SO PLEASE  *
% CONTACT US IMMEDIATELY SO THAT WE MAY o
“* CORRECT YOUR CONCERN. AGAIN THANK YOU *
FOR YOUR VALUED BUSINESS. . L%
*

3 *************************

'ThIS busmess i§ required. to. b ilcensed ‘pursuant to IL rewsed statute, chapter; o SO
95 1/2°) sec.-5-301 Y 'complalnts as to.the ‘quality of Service” obtamed here$ w9 ‘guarantee our: [ LABOR AMOUNT
may. be brought to th _ e'ntlon of the attomey General DL #89 service work for 12 ["BaARTS AMOUNT © =~ |

LAY, WARRANTIES ON THE PRODUCTS SOLD HEREBY. ARE THOSE MADE BY | Torthe or 12:000°
THE. MANUFACTURER, - THE - SELLER. (ROGERS" AUTO GROUP) " HEREEY

EXPRESSLY: DiSCLAlMS" ALL" WARRANTIES, -EITHER EXPRESS. OR . IMPLIED;

‘INCLUDING - ANY: IMPLIE ARRANTY". QF . MERCHANTABILITY . OR FITNESS

. 'FOR A PARTICULA
© ANY.OTHER PERSON TO.ASSUME FOR IT _ANY LIABILITY IN CONNECTION

WITH THE SALE OF SAID PRODUCTS s . -
‘ ‘ charge: ‘Parts and SALES TAX

g, " L SR ‘ Labor - 7§ PLEASE-PAY
Cu_stomer's_ Slgnatgre:- . : THIS AMOUNT

PURPOSE,.-AND- NEITHER-ASSUMES :NOR AUTHORIZES

. miles, whichever

'comes_first-. If our

- réepair or -
replacement fails in
normal servrce, we

; Wl" fix it free of

[ GAS, OIL, LUBE

SUBLET ANOUNT |

“IEPA CHARGES™ '~ .~

TOTAL CHARGES .

|ESS INSURANCE -~ -~

- CUSTOMER ‘COPY -




- The Jacobs

BUICK & PONTIAC

WHILE-U-WAIT

Twm Serwce Centers

HONDA & FORD HYUNDAI & MAZDA . PAT’S’HI—TECH

GZ‘@ W. GRAND AVE. 6725 W. GRAND AVE. 6720 W. GRAND A\{E 6750 W. GRAND AVE. 6941 W. GRAND AVE. B!

7:00 AM. - 6:30 P.M, 6:30 AM. - 11:00 P.M. TI00AM. - 6:30 P.M. 7 00 AM.-6: 30 PM -7:00 AM. - 6:00 PM. #
MON. - FRI. WEEK DAYS” MON -FRL - -L MON FRL WEEK DAYS )

: 8:00 AM. - 5:00 PM. - ' : : 8:00 AM. - NOON - . -
REFAIRS & SATURDAYS MAJOR REPAIRS & MAJOR BEPAIRS & , SATURDAY
PARIZANTY WORK: QUICK SERVICE WARRANTY WOBK WARRANTY WORK AUTO BODY REPAIR
M.A.INTENANCE ONLY . %
a T
DISCLAIMER OF WARBANTIES ‘ s =
'THE SELLER, JACOBS TWIN, HEREBY, DISCLAIMS ALL

_WARRANTIES EITHER EXPRESS OR IMPLIED, INCLUDING

.- ANY IMPLIED- WARRANTY OF MERCHANTABILITY, OR FiT-
' ~NESS FOHR A PARTICULAR PURPOSE AND NEITHER
TASSUMES NOR AUTHORIZES ANY OTHER PERSON TO
~ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE

I acknowledge receipt of the parts and labor llstecl below In §dd1t|on, should I fail to pay these
suus, plus any additional sums whlch may come due asa result of mathemaucal or. computer )
efror (such total not to exgee g 3 aorp 8 3

all costs ol' collecnon whig

L

SALE OF THE PARTS, ~*

HLEF
Iillilll lEIlIIIII!!IHIIIIEiiIII T IliIHEIH llli!liil!llilllli HillllflllIIIIIHIIHHI[I IEIII HIIE!IIIIIIHIIII T
==~ INVBICE TO -~ IVER/DWNER INFORFATION -- IN‘UUIEE' H30621 S
" U CHICRGD i [ EHICAGO IL_ o
B | FOR DFFICE USE : : sz, VEHICLE INFORMATION =owmesanssonemom
-fTﬁE: 8039 INVOICE: PRELIM WAR W GK  VIN KMHDNASD?7H LICENSE MUMBER: ILJ S
(MFG: 420001 TAY RIEES:  NYNNN INVOICED: 04/24/2003 09:59:56 ~ Of HYUNDAL - ELANTRA GLS = 4R SN :
_ DDOMETER IN: 7354 OUT: 7364 STOCKS 000NA3S7 o
DATES  BEGIN: 04/24/03 DONE: 04/28/03 _ i
EME .................................................................... - : i
CONCERN 51 CUST STATES AIR BAG LIGHT COMES ON WHEN DRIVERS SEAT IS MOVED - OPERATION- HOURS  AMOUNT
" CAUSE DIAB: DRIVERS SIDE AIR BAG ' 21001400 g TAdS :
. CORRECTION WIRE HARNESS WIS ROUTED.. PIN BONNELTIRS LOBSE .  RERTRITE HARNESS AS
. COPMENT  REQUIRED AND RESECLRED COMMECTORS
.- FACTORY  TECH: 283 - EMERGON, WALTER
- COND CODE ¢ C15 FAIL CODE : N&9 _
-‘ el = | :111]1: ISR PR
LABR - . 75.15
TYPE: W TOTAL CHARGE FOR COMCERN 75.15

PAYHENT DISTRIBUTION FOR INVOICE 630621

SUMMARY OF CHARGES FOR INVOICE WR062:

i

——

i LaBIR 75.15 TOTAL CHORGE 705 44|

- ' TOTAL CHARGE )b TEAS S
o ' ; FAC HARRANTY 5,15
e _ ## CUSTOMER WAITING ¢

< IF YOU HAVE ANY QUESTIONS - PLEASE SEE GREG KIJEK . N
L . PAGE 1
Lo LAST PAGE
e -
e i

I R

LG

773-889-3030




-JUIC'K & PON TLAC WHILE- U-WAIT HONDA & FORD HYUNDAI & MAZDA pAT'S HI—TECH
6750 W. GRAND AVE. 6725'W. GRAND AVE. 6720 W. GRAND AVE. 6750 W. GRAND AVE. 6941 W. GRAND AVE.
7:00 AM. - 6:30 PM. 6:30° ALM. - 11:00 PM. 7:00 AM, - 6:30 PM. 7:00 AM. - 6:30 P.M. 7:00 A.M. - 6:00 P.M.
MON. - FRL WEEK DAYS - MON FRIL MON. - FRI. w,, WEEKDAYS
8:00 AM. - 5:00 P.M, S . 8:00 AM. - NOON
MAJOR REPAIRS & SATURDAYS MAJOR REPA"IRS & MAJOR REPAIRS & SATURDAY. .
‘ WARRANTY WORK QUICK SERVICE WARRANTY WORK “WARRANTY WORK AUTO BODY REPAIR
I’ MAINTENANCE ONLY # .
L ELLEE‘%%%%)'Q"SEME VARESY DISCLAMS ALL -
" THE 8 I acknowledge receipt pf the parts and labor listéd below. In addition, should I fail to pay these
. X\ﬁ\a Tﬁ'ﬁ'ﬂ'&g ﬁ'}gﬁﬁﬁ%‘fgﬁﬁ&%ﬁ“ﬁﬁ%ﬁ&h@ E%DI':']’E swms, plus any additional sums ‘which may ceme due as a result of mathematical or computer
NESS FOR A PA%CULQEs %@PgﬁﬁEQNIPERNS%LH‘Eg error {such total not to excéed the agreed upon esﬁmate) 1 agree to relmburse the dealer for
SUMES NOR AUTHORI . ;
_ Qgsume EOR T ANY. LIABILITY IN CONNECTION WITH THE all costs'of collection
P SALEOF THE P PARTS. N

! l'i] BEHIR F!il HHZ IIE!! Hiii ﬁ!!i ﬂ il l'lliiﬁl !lli

1!] Ilflﬂl i ill!

RNATION -~ INVUTCE: HESALD

773-889-3030

- Buf] ) S
@ onees L CHICAGD i
e s " FOR BFFICE USE --- ey frmmmmmnn VEHTCLE INFORMATION —-==-<ammazosi==

LTHG: B35 CNDIE: PRELTM WAR M TN IN KeDNASDTL M License wner: 1
© WFG: 470001 TAY RULESY - MYNMM IMVDICED: 01/29/2004 14.33’50 0l H'I'UNDAI\ ELANTRA  BLS AR st
. ODOMETER It 10735 OUT: 10334 ETOOKE ,onawszs_:' o
. DRTES - Bsw. nmp/m DONE: 01/73/04 ' -
® BBNLERH st C/3 mmncw m.nruaﬁ WILL NOT TURN AT TINES GFERATION HOURS ~ AMDUNT
“7 U g Ne SR I '
@ [AUSE - LUBRICATED LOEK CYLINDER R .
;EDRREFTIQN D CHARGE | ; -
ﬂﬂi  FACTORY, TEL'.H, 23 = EHER'"DN HALTER . .
- T SURTOTAL --izmemsnzmos
3 TYPE h.mc * TATAL THARGE FOR EGNCERN R R
nzecam 52 /5 am "SAG LIGHT COMES ON 4T TIHES GPERATION HUURS - AMDUNT
CCASE - MIST, CODE FOE LOW VOLTAGE HE SRV I I
cumccnm "NDCHARBE ALL OK - T N E R AN T
@ FACTORY TEEH 23 - Entmm Wlter Loy T % R
T o ) ) i i' -------------- SUBT[]TAL "‘_,“"‘f“'-*"‘““-“"'_""
T'rpssz'mi z TOTAL CHARGE FIR EOACERN CL00
iag CC!NCERN 58 GEAR SHIFTER Enms mu HERD O GPERATE OPERATION " HIURE AMOUNT
RAUSE AL 40 0 .00
. EURRECTIDN ‘DORDITEGN ‘DESCRIBED 15 aPERmmNAL CHARACTERTSTIC OF THIS VERICLE SR
mcmm--k ':TEEH‘ 2. Eﬁ._RSBN WRLTER T ' e
| BRI R ) Lo e SUBTOTAL -om oo v iimm
'Y R SR TOTAL CHARGE FOR CONCERN 00
) S e = dyom e ..-.._---..-..---__---____.._--_,-.__; ______________________ om e mmmm i A s R = =
i -g-mnu 54 DRWERS 'sEm SEAMS LODSE : CPERATION HOURS  IOUNT
B CASE - SEAT TRAC ORDERD NG 50 S 0
oA CDRRECTIEIN 'PARTS HAVE BEEN SPECIAL ORDERED B
& F{-\CTGRT ;Ecn 283 - EWERSIN, WALTER
PARE 1



| 2 o m!
E .

fiwe Jacobs Twin Serwce Cenf’ ers -

4 BUICK & PONTIAC ~ WHILE-U-WAIT ~ HONDA & FORD  HYUNDAI & MAZDA 'PAT’S HI-TECH Q

n 6750 W. GRAND AVE. | 6725'W, GRAND AVE. 6720 W. GRAND AVE. 6750 W, GRAND AVE: 6341 W.GRAND AVE. 7 4%
: 7:00 AM, - 6:30 PM. 6:30 AM, - 11:00 PM. 7:00-A.M. - 6:30 PM. 7:00 AM. - 6:30 PM.. N o
» - MON.-FRk, - WEEK DAYS MON. - FRI MON. - FRI. ’
> : : 8:00 AM. - 5:00 PM. , , : : ' -
MAJOR REPAIRS & SATURDAYS MAJOR REPAIRS& MAJOR REPAIRS & : smmmv .
~ 'WARRANTY WORK QUICK SERVICE WARRANTY WORK WARRANTY WORK AUTO BODYREPAIR
o . MAINTENANCE ONLY o : o _ F

!Eﬁ  DISCLAIMER OF WARRANTIES - s ””

9 m%RSE! ILITLI"EE% Er?ﬁgr?%(%g’ssHgﬁﬁhggcﬁgﬂgoﬁé I acknowledge receipt'of the parts and labor hsted below. In addition, should ¥ fil fo pay these 9 ’
" ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FIT-  Sums, plus any additional sums which may come due asa resulbof mathematleal or computer R

NSO ES NOR ADTHORIZES i‘&%?ﬁeé”é’ea”s%a'ﬁ“% O e o o s

L ASSUME FOR IT ANY LIABILITY IN CONNEGTION WITH THE all costs of callection w

@ SALEOFTHERARTS, .

‘ ._". . B A 2 -‘g-wr
o iﬂifll!llilllH]IIIUIIIII]EIHIIHHIIIIIIIIH&IH ITI | i , el
B —omee INICE TO - cene e e e e - DRTVER/DUNER INFDRHATIGN - INYDICE: WS5460 .

* o U —emeenn’ . - VEHICLE INFORWATION - e &
e . T T — -- —msee - .

iﬁﬂ_} we e CIWDICED: 01/29/2004 14:36:50 TN OF ELANTR  LICENSE MUMBER B i

@ “; TS mgr R - : Bt mermerposeireees MY

L P o a T emelemeeeas " GUBTOTAL ~-emmmmsmmeimnnn
o TYPER WE . . | TOTAL CHARGE FOR CONCERN 00

@ --o-meeees e frpmsimmmma s S G - mrmmmemeoaeem Y
Co ED_I;%CERP? 5 ' L‘LEIL.K MILL NOT HOLE TINE AHD FLICKERS ’ . GFERATION : HOURS  AMDUNT :
 CAUSE- - IWTERWAL FRILURE =~ - - : MS00R0D . L3 259.05

@) JCORRECTION  REPLACED CLOCK ASSEMBLY | e ®

; T _-PﬂFT MIFBER - Pi# DESCRIPTION ety o UEBELE o
SO HYL 2451020000 CLOCK ASSY-DIGITAL 1 L BT H0.87 ,

® ° . FARTS: COMNT H - B : E 3

. FACTORY . TEDH: 283 - EMERSON, WALTER - _ _ , _

WE L oowoOE R g5 FAIL C0IE : 9% - Y

& S . DT T mememmmeeeee SUBTDTHL L SR L )

PARTS ' c e
LABDR L 208

’_ TYPE: H TOTAL CHARGE FOR CUNEERN N L]

| S ST T T _"""""""_"'_"”"""""““““"'f_'""'"T'"’"“'T-'*f.f'

i COMCERM- S8 RECALL 061 " = .o 3 RET q o . _ OPERATION: = HOURS - AAOLNT

@ - CAUSE WITHIN YIN RANGE ' _ ‘ - FR03ART N R S () .

| CORRECTION *INSTALLED BRAKE CLIP PER REEﬁLL _— o . e
L FRRT MUMBER . Poy DESCRIPTION oo CEELL - g

e Il 58799-20000 CLIF 1 123 2 e

T PARTST COUNT v ) ' ; o

14l FACTORY TECH: 783 - EVERSDN, NRL'ER , - i _ . - L

® . . CNCEE: % - FAILOIE : 99 ‘ I o
; o o : x ‘ e SUETQTAE _....-..-_.._-',_;-.;._‘.‘.___ T

PARTS 232
9 ' o _ : _ LABOR ‘ - 16,70 9
8 ‘s'P‘-' W ) _ ' P TOTAL CHARGE FOR CONCERM 17402
F§ - PAGE 2 @
8 ) : \s:
773-889-3030 - e




"he Jacobs Twin Service Centers

{L - BUICK & ‘PONTIAC WHLLE-U-WAIT  HONDA & FORD = HYUNDAI & MAZDA  PAT’S HI-TECH
o 6750 W. GRAND AVE. 8725 W. GRANDAVE. 6720 W. GRAND AVE. 6750 W, GRAND AVE. 6941 W. GRAND AVE.
R 700A.M - 6:30 PM. . 6:30 AM. - 11:00 PM. 7:00 A.M. - 6:30 PM. 7:00 AM. - 6:30 PM. 7:00 AM. - 6:00 PM.
C _ MON FRl .. WEEKDAYS i, MON: - FRI MON. - FRL . wem(nAvs
VLo 8:00 A.M. - 5:00.P.M, - _ " 8:00.AM, - - NOON
MAJOR REPAIRS & SATURDAYS - MAJOR REPAIRS & MAJOR REPAIRS & " SATURDAY .
-WARRANTY WORK QUICK SERVICE WARRANTY WORK WARRANTY WORK AUTO BODY REPAIR
s MAINTENANCE ONLY ' . o
€5 n . DISGLAIMER OF WARRANTIES. . - L
' THE SELUER JACOBS TWIN, HERESY. DISGLAIMS AL I acknowledge receiptof the. parts and labor hsteﬂ beluw In addltmn, should Ifail to pay tlmce

(": . WARRANTIES EITHER EXPRESS OR IMPLIED; INGLUDING
N OF, MERCHANTABILITY OR FIT-
NESS FOR: A PARTICULAF. PURPOSE AND NETHER

ANY OTHER. PERSON TO

ANY. IMPLI B WARRBANTY Of
. ASSUMES NOR'AUTHORIZES'

, ASSUME FOR IT ANY LIABILITY-IN GONNEGTION WITHTHE
A - SMEOFTHE PARTS. .

due as.a result of mathematical or compue

sums, plus any additional sums. which may come 1
Ta to lmburse the dealer or

error (such total not -ypon estimate
all costs of collection

s Ilﬂ'li Ili II gl Ilillllllllll
INFEHHATIUN =1

Wﬂ EE : %5460

_ ‘Fun OFFICE USE
. INVOICED:

7 GUMMBRY nF EHHR‘BES FDR INVDICE US5450

01/2?;é004 14:38:50 7N oOf ELANTRA

Pﬁ‘l’Mr.NT DISTRIBUTIEIN FOR IN'-fDIEE HE"":%O

"/ 5L PARTE. 85.26 - TOTAL CHARGE 127.01
o LABR 44,79
TR CHRRGE - 127.01 FAC WARRANTY 127 01
}IF mu HFNE m-w auasnmaa ~ PLEASE SEE £DWARD VELLEGA -
- . PAGE 2
o LAST PADE
.

Bl e Rt s L
- ™ fany 3 7
GO:500059 10/02 ' !

773-889-3030

104

@

o

3

o




mwmmwmw L FREUVESL THE RELURN Ur PARID AEFLAVELY L8 TUV IIME BRIV REFLAVEL FARTS REIVRIRRLY 1V

are entltied by law to the return of all parts reptaced, except those which are too heavy of large, and those required to
be sent back 1o ll’hye anufacturer of d lslrﬁ:utor bgcausa n!otsggranty work or an exchange agtr%resmenwou arer:gllﬁed tol+

Inspect tle'ts which cannot be returned to you. ALL FEPAIR WORK AND ALL PARTS USED ARE:
Vou m antided to & sstimate !nr Iha repnlrs u have authorized. The rapalt T WARRANTED [ NOTWARRANTED
pdomgg lass tan the astimate, but wil m eslimamby mora than 10% FonAmNiMLIMOFwDAYSANOIORaooeMILEB.
or $15.00, whichever , without your m walve your right to a written A0 SAEEANTIER O e PROOUCTS SOLOMCRETT ARE e wansractunes |- i
estimate and require that yau be nofified if the priea exceeds dn amount you have THE SELLER (ADOYE WAMED Do X o WARPANTI -3

AHY
spacified. TN A FURPGSE. AND HETHER ASSU

You may walve yous righl 1o an estimale which gives the repalr shop he right to set T o L DR e e vt
the pico withowt your pemiss.lon | hersby authoriza the above lepalr work to ba done along with tha necessary

matarials. You and your of ymmy?um!aabmew @ for purposes

(::.lmg, mpedion or delivary a1 rry isk. An exprass mechanic's Itsn is hereby
will not b held responsi
wvehicla In case of firg, th

[+ 's
H outshde adadonal work wik
[~ 1]

CITY OF CHICAGO MOTOR VEHICLE REFAIR LICENSE ¥ 20254, 20261, 10703761 -3

6720-6750 W. GRAND AVE N
O GRAND A " STATUS-FACTION MEANS

HOURS: MON.—FRI. CUSTOMER SATISFACTION

7:00 AM. - 6:30 P.M. Status-Faclion is & new way to inquire on the status
PHONE: (773) 885-3030 af your vehicle while it Is in our serdce depariment.

NMENT

| 4WHEEL ALIGNMENT
31 mvinG BELT

cALL 7738893030, ExT |
AND LISTEN FOR INSTRUCTIONS
TO RECEIVE THE STATUS OF YOUR  |(
VEHICLE 24 HOURS A DAY!

ENGINE TUNE-UP
REUNE REAR BRAXES
2 | ROTATE & BALANCE WHEELS
FRONT WHEEL ALIG
VALVE ADJUSTMENT

75 | BRAKE INSPECTION

2| RoTATE wHEELS

YOUR CLAM CHECK NUMBER IS . l
YOUR ADVISOR 19

- o 0 OR O BE DO YOUR PROMISE TIME 15 —me i ‘_.

+ | REPLACE FUEL ALTER
E;

~| 3 sERWICE

| MINOR BERWICE

w | MAJOR SERVICE

| ENGINE POWER FLUSH
~4} TRANS POWER FLUSH
7| RELINE FRONT BRAKES
|3 | WIPER INSERTS/BLADES
| ] crsi Frver servce

| e inspECTION

Py

Please note that your reseovation lime i the
T - Gme that we will be able to accept your car .
o H’!E—‘S: B T G128 into the service department. This is not L

necessarily the time when work will begin on
YOUT CA. -

PAY TYPET W Becausc repairs vary in length of lime 1o
E75KTH BAD LIGHT TOAES OF AT TIFES complett, & reservasin does not. guarantee .

that the repairs will be completed that day. ) oy

. i Completed vehicles must be picked up during L
1ARTT0 OPERATE shop hours, Monday thru Friday, 7:00am to
T sacpa

"GEAR

E;I:!.I_

Reilure 0 pick your vehicle wp within 3 days
from notification will result in storage charges
of $50.00 per day.

CEdTEAY TYRED L
IRIVERS

| wxio ssss0sex xT7ep gxess LIc: IL svC ADv: 216 EDWARD VELLEGA .
_ Ms o1 ==urme kmuN4sn7 LU
HYUNDAL ELANTRA CoL CD: AL

GLS 4R SO TRIM: ZE
CHICAGO LicensE: It I RED CAR
IL A—— MFG CODE: 420001 SVC BLR: 420001 SLH: 559

STUCK MUMEER: QOO0N&ITLT
IN-~EYCs 042001 SOLUZQ42001 .
OLOMETER® LAST? 7344 CURREMT: 10334 | -

AVYE PER DAY: 10 PER MOMTH: #Q0
WORK s .
HOME 2 —
| -

DIGT CONER HYU
MAME VER: Y . MOGELH 42442

01/28/04 0B124:307

wxxFROMISED DATE: 01/28/04 TINE: 1600 wxxd

RECCHVENDED SERVICE FOR VOUR CAR
QPER  EST LABOR EST PAHTS. DESCRIPTION

Al 14,14  10.81 2000 MILE SE
aK 69.01 10.94 4000 HILE SE
4 18.9% 0.00 ROTATE TIRES
2R.70 5 COOLIMG SYE

MANUFACTURER RECALL CAMPAIGNS APPLICABLE TO YOUR VEHICLE —

It

]
! MISSEDFDI  MISSED FIL CUSTOMER QOPY 03 SONATA & 03/04 XG - EEl




J T R R TR crn e TR m e Te BEE TR ITERES R e iy T T TNl iy Ty

You are entitied by law to the retum of alt Farts replaced except these which are too heavy or large, and those required to
be sent back to the manufacturer or distr butor because of warranty work or an exchange agreément. You are entitied to
Inspect the parts which cannot be retumed ALL REPAIR WORK AND ALL PARTS USED ARE:
You are entitled 1o a grica astimate for the mpaim you have euﬂmlzed The repair WARRANTED HOT WARRANTED -
n'omtg bedess than estimale, butwil ot the estimate by rove than, 10% FOR A MINIMUM OF 80 DAYS AMOVOR 3,000 MILES.
or §15.00, whichevar is IOSS. without your 00“99“ Y°" may wallve your “9'“ 10 BWIHIBN ey WaRANNTIES ON THE PROCUCTS 50LD HEREEY ARE THOSE MADE BY THE MAHUFACTURER
estimato and require that you bs roltfied If the price excesds an amount you have THe sELLER MAMED DEALERSIER) Hencty’ EXPACSSLY biscLAms WL WARRANTIES:

I e

You Wwaive your ri hlwaneﬂlmlewhlch jivas the repair shop the right Lo sal H CONECTION WITH THE RooucTs” |
p.br.',w yw e 9 i maumorhemotbwelwalrmrktubodomum with tha necessary
You and l::ky la above vel {or purposas of
2l togting, ngpection otdeﬁmynl my risk. An express mechanic's lien is hateby
o | request i myTirn. ElpRake. on above vahi zacure lha amount of repalss th , e
e N L . . Wil not be held responsible for less or damaga to vehicls or articles lef in
b} Procesd cal ma ko .l vehicks in case of fire, theft, accident or any othar cause beyard you: gontrol.
* ot
el 10 ot a1 it 1 y0u ey h 7 o of i c » Sig
o - e W ookrido sddttonal work wik have 10 be pertormed, | bermby give my consent.
Cost$ Exphanalion: o b

CITY OF

MOTOR VEHICLE REPAIR LECENSE ¥ 20264, 20261, 1070376

B ey e STATUS-FACTION MEANS
HOURS: MON—FFI. CUSTOMER SATISFACTION
7:00 AM. — 6:30 P.W. Status-Faclien is a new way lo inquire on the status
PHONE: {773} 889-3030 of your vehide while it Is In our service depariment.
@ el &
qHE 7 z y HF! g 1REE . 8l8| cALL 773-889-3030, EXT.
AEEEEHHAR B AR G| AND LISTEN FOR INSTRUCTIONS
Egﬁagggﬁgggggégggegﬁ= §| TO RECEIVE THE STATUS OF YOUR
gggggg;gggggggggwggggig VEHICLE 24 HOURS A DAY!
g g HH FHEBHEEEE
¥|=E = § & g EES g & HEE 5 E|F|F|F|F g YOUR CLAIM CHECK NUMBER (S
1]2)3]416 |6} 7]|8]9|10]i1}12)13)14)15]16]17]98(19]20]|21]22|23 YOUR ADVISOR IS
o 0 o OR 0 BE DO YOUHPROMISE'I’!ME!S..—FE......‘.E_QF ;

S — A FYREE
o BB M Flale-HET-

H B TG ~ b~ SRR

Please note that your reservation time is the
Gme that we will be able to accept your car

intp the service deparimeat. This is not

necessarily the ime when wurk will begin on

yOur car

Because repairs vary in !eng!.h of time w0

complete, a reservation does not guaraniee

that the repairs will be completed that day.

Completed wehicles must be picked up during
shop hours, Monday thra Friday, 7:00am te
6:30p1n.

Failure to pick your vehicle up within 3 days
from notification will resnlt in storage charges
of $50.00 per day.

HarE YER: Y

%TAG BIBEx LIC: IL- SVC ADV: 214 EDWARD YELLEG
§ 0L %¥VIN: KNUDN4SD7 wkmq
HYUNDAT ELANTRA  COL CD: AL
6LS 4DR_ ST TRIN: ZE
CHICAGO LICEMSE: IL REI cAR
I MFG CODE: 420001 SVUC DLR: 420003 SLM: 554
STOCK NUMBER: OQON&RS7
IN-GUC: 042001 SOLD:O42001
OLORETER: LAST: 7264 CURRENT: 10336
_ AUG PER DAY: 10 PER MONTH: %00
WORK 2
HORE s
DIST CODE: HYU

MOLEL# 42442

01/289/04 0BrZ2&:0T

®xuxFROMISED DATE: 01/28/04 TIME: 14600. %¥%xx .

QLW ENDED SERVICE FLR YOUR CAR
ESI PARTS DESCRIPTION

CUSTOMER COPY 1









