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CL-1034//31-/625

INFORMATION Redacted PURSUANT TO THE FRE@A OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(
AUG - 3 2010
Date: July 22, 2010

To:  American Honda Motor Company, Inc.
Acura Automobile Division

Acura Client Services

1919 Torrance Blvd.

Torrance, CA 90501-2746
Subject: Request For Reimbursement — Automatic Transmission
I consider us to be a Honda Family as I have purchased only Honda vehicles for decades
I presently own a 2008 Honda Hybrid and a 2002 Acura TL.

I'am disappointed to learn that my Acura TL with only 20,514 miles has again developed
transmission problems. The first transmission problem was noted at 8,000 miles and
supposedly corrected in 2004.

To my greater disappointment is the fact that even with the extended warranty for your

defective transmission, which was driven for only 20,514 miles, I still have to pay $1160
for its repair. For a Honda Acura with only 20,000 miles, this is not fair!

You are requested to reimburse me $1160 that I paid to your dealer to correct this
transmission. Attached is a copy of the papers that support this request.
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Request For Reimbursement — Automatic Transmission
FilLd i and provide complete information.

Na iiytime telephone number '
UrTern ress Apt. No.

Waenvr Cecor a s

City . State Zip Code
1uuasess2 .. L3 20 574 s éa oo
Vehicla ldentification Number (VIN) Mileage at time of repair Total amount requested

Was the vehicle towed in for repair? Yes ~No
If yes, what towing charges are you requesting? $ @—

Name of facility that did the repair A i/ 2A ol &y@ﬂb
Conecors, C&—




~ ACURA of CONCORD

1340 CONCORD AVENUE
o
CONCORD, CALIFORNIA 94520 Hendrick
. ALTOMGTTVE GROUS
(925) 674-8900 E— <2
www.acuraofconcord.com

ISR T, 3 TNVOICE NO.

e 37167 JEFF BLANKENSHIP 721 1706 "07/07/10 |ACCS244669
LABOR RATE (3 coLon STOCK NO.

I E 20,514 ANTHRACITE/

[ YEAR T MAKE F MODEL DELIVERY DATE DELIVERY MEES
02/ACURA/TL/4D 06/29/01 99
19VUUA56662A

FT.ENO. PO.NO. &Qaﬂf/oi/lo .

COMMENTS :

LABOR: = e e m e e eme e oo em e FOR YOUR CONVENIENCE
TAKING OFF SLIPS IN FIRST GEAR - TCS LIGHT CAME ON - OR THE FOLLOWING
ggs;rggggn HAS AUTH OVERNITE ROAD TEST TO TRY AND DUPLICATE CREDIT CARDS
VERIFIED TRANSMISSION SLIPPING - CHECKED FLUID FULL BUT DARK VISA
GOODWILL AUTH 5526699 AMERICAN EXPRESS

. DISCOVER
[PARTS . ---.- QTY- - -FP-NUMBER - - - - - -~ v ceeee - DESCRIPTION- - -« = ceevmauncannnn UNIT PRICE-
LSRR o
2 90305-SD4-003 NUT, SPINDLE 2 WARRANTY | NOTICE TO CONSUMER: PLEASE
6 08200-9001A FLUID ATF-71 WARRANTY READ IMPORTANT WARRANTY
TOTAL - PARTS 0.00 INFORMATION ON BACK,
MISC------ CODE-+----.- DESCRIPTION- - - - =~ ee e ceee il CONTROL NO---------
DEDUCT  WARRANTY DEDUCTABLE 244669 1160.00 ,
TOTAL - MISC 1160.00 N 4 5@
0B 1 TOTALS - -« e v e e
MISC 1160.00 JUL 88 201 0
JOB# 1 JOURNAL PREFIX ACCS JOB# 1 TOTAL “1160.00

JOB# 2 CHARGES- -~~~ --rovmomeennn o LT L i T T 1ae0.00

LABDR‘:.‘"_,',‘.7‘_“.'.7"".'_".'.‘f‘.. """ Bt Se i S e R R ."“'""““""‘"T.",‘,' . . . \ (

JF 2 63ACZ-WASH .. - COURTESY WASH . - TECHES) 5471 S W ARRANTY
PERFORM COURTESY WASH
PERFORMED PER REQUEST

JOBF 2 TOTALS- - - e e e L

JOB# 2 JOURNAL PREFIX ACCS JOBH 2 TOTAL 0.00

JOB# 3 CHARGES- -------evomenmnnnnn D0, DT T i e e b

LA_B.OR..'."',,".'“.' """" TR EA e == .""_":"""7-"."'7,"."'-'.'..".',""'.T.'_'"."_"'._'.T,.""'4, e e e

3 TOACZ-CAR - ACURA-LOANER: " = " - oo qpjieatang™ 2007 T L WARRANTY
24 HOUR COURTESY LOANER VEHICLE FROM ACURA OF CONCORD
(LOANER VEHICLE MUST BE RETURNED WITH-IN 24 HOURS OF VEHICLE
COMPLETION OR CHARGE OF $39.95 A DAY WILL BE ADDED TO YOUR
INVOICE).

JOBE 3 TOTALS- -+ e

JOB# 3 JOURNAL PREFIX ACCS JOB# 3 TOTAL 0.00
B TIMATE - - - - o e e e e o e
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
GRIGINAL ESTIMATE OF $0.00 (+TAX)
BAR ARD# 170163
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] ~ 01:49pm US EPAID # CAL 000030856




 ACEURA of CONCORD

SR
MONDAYS%E:%CSEATUHDAY 1340 CONCORD AVENUE

7:00 a.m. - 7:00 pm. CONCORD, CALIFORNIA 94520 endrick

" PARTS {925) 674-8900 Sty

wwhiv.acuraofconcord.com

| ! OPERAYION DESCRIPTION

OPERATION I momn | ToTaL

| Mom | ToTaL

SERVICE HISTORY
|  REPAIR ORDER MILEAGE | ADVISOR | TECHNICIAN | TYPE |  OPERATION | OPERATION DESCRIPTION

ge/12/01 115367 10 28AC7 MISCELLANEQUS
B61ACZ-1 AQC PACKAGE
26ACZ-855 PRO-PAC MCULDINGS
63ACZ DETAILS
SALESPERSON NO. 379 Co ‘ SERVICE STATE REG# 170163
v | 190UA56662ANNML | o acomn /e | 161550
1 L CURA&‘%%!TEHQNO. SERVICE CONTRACT X _Fn_‘cm'Tg"
i 1116/04f
q 371671 HENDRICK AUTO 11
ANTHRACITE/EBONY |01 138
WALNUT CREEK' CA TURBO | WMMNG AlROON{J. 7S, TRANS Fi.sm 1
- N ACZ 8.128! 520 _ IBRIAN
A E— IS SRS propaly vair Wi hes GBrOgk ) Wb Ahar o o e o o gccamoned by el froand andel
sublet repairs. 1 hersby grant you and/for your employess permission to operate the vehicle hewin described on strests, ghwayg or
ki PRIGRITY | eisawhere for the purpose of tasting and/or inspection. An hanic’s [lan is hersby acknowi edcnabwnmhiclelg
10:48am{ 11/16/04 _ 02:00pm} 6 SoniroL. T50res (he vahice iy bl ) ot e e o ababiity of part or delays In pars shigmants beyord delers
APPOINTMENT LABOR RATE ::11& Bylwmmmmmhmﬂmwwwmmmmmmsmm%mktasttnd?eatos
Yes CUSTOMER AGKNOVWLEDGES .
‘Mo - REGEWPT OF COPY HEREOT, X___ —
CRIGINAL CUSTOMER ESTIMATE:  TOTAL ORIGINAL ESTIMATE  §
0.00 ;
X o e potice and ordl approval of
] 1st REV. EST. ADD. COST PERSON CONTACTED
1 W 50ACZ04-020 00-04 CL/TL 2ND GEAR
CERTAIN OPERATING CONDITIONS CAN RESULT IN HEAT BUILDUP DATE |“ME ICAU-E” BY "N RSO
BETWEEN THE COUNTERSHAFT AND SECONDARY SHAFT SECOND GEARS IN A BN U
THE AUTOMATIC TRANSMISSION. WITHOUT ENOUGH OIL FLOW TO eHIRELEST [AOD.COST — [PERSON CONTACTED
DISSIPATE HEAT, PROLONGED OPERATION UNDER THESE CONDITIONS * Jomc TIME CALLED BY TR
CAN EVENTUALLY RESULT IN DECREASED MATERIAL STRENGTH. ‘ . [ i Vi 5
: FOR YOUR CONVENIENCE
TERMS: CASH
OR THE FOLLOWING CREDIT CARDS
VISA
MASTERCARD
: AMERICAN EXPRESS
- DISCOVER

NOTICE TO CONSUMER: PLEASE READ IMPORTANT E
WARRANTY INFORMATION ON BACK.

OUR USUAL CHARGES FOR LABOR ARE MOT BASED ON ACTUAL
MECHANICS TIME, BUT ARE SIMPLY OUfR PRICES FOR PARTICULAR J0BS.
FOR GERTAIN SPECIFIC WORK, WE MAY ELECT TO GHARGE FOR ACTUAL H
HMEGHANIG'S TIME AT OUR POSTED HOURLY RATE FOR SMOSG RELATED |
REPAIRS, OR THE MAXIMUM AMOUNT STATED IN QUR WRITTEN ESTIMATE. 13
1N THAT CASE, OUR REPAIR ORDER WILL 50 INDICATE. :

YOU WILL BE CHARGED WO MORE THAN THE ESTIMATED PRICE t
APPROVED BY YOU. HOWEVER, iF WE DISCOVER THAT DIFFERENT OR
ADDITIONAL REPAIRS ARE NEEDEO, YOU WILL BE CONTAGTED FOR YOUR
ADVANGE APPROVAL OF A REVISED ESTRMATE.

BAR # AM-170163  US EPA ID # CAL 000030856
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Walnut Creek, CA.






