CL-1034/695-3313

JUL 2 92010

July 43, 2010

National Highway Traffic Safety Administration (NHTSA)
Room 5232,

400 7th Street, SW,

Washington, DC 20590 ...

Dear Sir or Madam:

Maybe | am the first one to complain, in which case, | have a 2006 Jaguar
ﬁ-TVpe and the seat belt refuses to connect properly. Once it is buckled,
it detaches upon going over bumps or sudden pressure on it.

The car has onlv.s_x’gf‘n_iles on it and | have talked to representatives of
Jaguar customer service and they want to avoid responsibility in this
matter. :

| have had the car at the dealership several times and then contacted the
corporate office. The car presents a safety issue due 1o the failure of the
seat belt causing the airbag not to engage.

Could you help me in this matter. Any heip will be appreciated.

Sincerely,

File, copy to Heidi of Jaguar Corp., Jaguar of Louisville-Mgr.

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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