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_- INFORMATION Redacted PURSUANT TO THE FREEDOM OF JUL z 8 ?'mu

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

June 29, 2010

Administrator National Highway
Traffic Safety Administration
1200 New Jersey Ave. SE,
Washington, DC 20590

Dear Sir:
RE: Cadillac CTS, 2003-13400 miles car

VIN #1G6dms7N 130l P R. 0007996
Safety Recall #09149 '

Ponce, PR

This recall mentions that General Motor has decided that a defect, which relates to:
motor vehicle safety, exists in certain 2003 model year Cadillac CTS vehicle correctly
registered in or sold in certain severe corrosion areas. As a result, GM is conducting a
safety recall. They are concerned about my and other persons safety.

The reason for this safety recall is that front brake metal fitting at the caliper may
corrode due to roads contaminants and a brake hose may rupture suddenly without
prior warning, and vehicle stopping distance may increase. A car accident could occur.

The problem with my vehicle besides the one mention is another more dangerous
situation. ' '

My vehicle is severely corroded underneath, especiaily on the complethy gas and other
metal brakes lines system, which is really another safety matter. This condition should
have its own safety recall or be included in the original safety recall.
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If a rupture of a brake or a gas lines at any moment a crash could occur or even worse, a
fire with an explosion may happen because of these conditions. '

Before the safety recall mention here I took once my vehicle to an authorized GM dealer
in P.R. and they didn’t wanted to deal with the situation even though I was going to
pay for the repair in that moment. They suggested me to take the car to an auto body
shop. A no sense recommendation.

They showed no interest, where afraid or unable to solve my vehicle problem.

After that, I took my vehicle to different auto technicians. Nobody wanted or know how
to fix the car, until recently that I found a licensed mechanic who is working on the car
but with no success.

On May 6, 2010, I took the car with ano_ther problem to Nazario Advance Auto Technology
(He is an auto tech and professor). When he examined the vehicle underneath, he said:
that is useless and a complete loss. He said that when corrosion is at that level nobody
and nothing can stop it. Is 11ke a cancer. It's a matter at time.

I need your advice and help to attempt to solve this situation. It is not only a risk for
my family. It is eminently a risk to other citizens or drivers near my vehicle if
something occurs with the lines. I hope not. If I drive or try to sell this vehicle I will
become an immoral and criminal person. Thanks very much for the attention that this
matter disserve.

Sincerely yours,




May 12, 2010 - -

To whom it may concern:

Based in what you have indicated in my recall

1. Defect which is related to motor vehicle safety.

2. Sold in certain severe corrosion areas. _

3. Front brakes hoses sleeves are going to be replaced free of charge.
4. What do the company means with “additional repairs”?

There are others very important safety matters involved with the severe corrasion probiem with
this car, which are for example ’ '

1. Complete gas lines that can break and cause a fire or an explosion. One broke aiready.
2. Complete brakes lines. One broke already. Thank God just a small accident habpened.
3. Complete brake hoses
4. Spring cords
5. Springs plates
6. Brake fitting
- 7. Calipers - replaced
8. Brake disc and pads — replaced.
9. You name them.

This car has only 13,323 miles. More than 5 licensed motor car technicians have worked and
inspected underneath care this vehicle and all concluded that the car is a total loss because of the
severe corrosion that is suffering. Especially in safety places.

In addition this car was taken to an authorized deater to deal with the corrosion probiem on
lanuary 2010 (Lozada Auto in PR) and after they inspected the car they said that there is nothing that
they can do with the problem and suggested me to take the car to a body shop. | was going to pay for

the work in that occasion. .
. _, susesties
That was a very ridiculouquuei-tmh. {No comment)

The authorized GM Lozada Dealérs, the mechanic Supérvisor Mr. Antonio Barbosa was the one
that gave me the suggestion. Mr. Omar Barbosa who is not related to Antonio, who is in charge 1o
receive the vehicle in the mechanic shop, was a witness of this situation.

| hope to hear from you as soon as possible.




Cadillac -
P.O. Box 909939.
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ThIS not|ce is sent to you in accordance with thegreqwrements of the National Traffic and Motor
Vehicle Safety Act. 7 S

General Motors has decided that a defect, whlch relates to motor vehicle safety, exists in certam 2003
model year Cadillac CTS vehicles currently registered inor orlglnally sold in certain severe corrosion
areas. ‘As a result, GM is ccndueting a’'safsty recall. . We'apologize for this i mccnvgnlence However
we are concerned about your safety and continuad satisfaction-with :our products; e ey e
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IMPORTANT

di'year Cadilldé CTS, VN~ " -J
ved i inf éafety recall 09149

r

- - corrodes significantly, the_brake hose may develop a leak. A sign of a brake -
.~hase leal;‘woyld be, ﬂu;d spottrng on the ground. If enough fiuid were jost, the [/

. d for you's at‘no éhargﬁ e T
Why is your Your vehlcle may have a condltlon ln which thé”ﬁ'o‘ht brake hosefrﬂing atthe
vehicie being - cajr,.:er gy, corrode r..u o snow or watet, ccn‘armng Yoad sait or other
recalled? contaminants, entering and berng reialned in‘the hdse sfeevé, if the fitting

brgl;ce sysj;e;n warnlng Ilght and a "Check Brake Fiuid® message in the Driver
Informatron Cehfér W cl'r[lumlnate (ln rare ¢cases, the brake hose may.rupture
§uddenly without prtor'warnlng), and vehicle stdppinig drstance may increase. If

. stopping dlbtance ls limited: a crash could occur.

What will we - - Your Cadiliac dea]er w:ll repiace both front brake hose assemblies. This service
do? N \i}\} will be performed for you at no charge. Because of service. ‘scheduling

' N * frequirerviénts, it is likely: that your dealer will:need your. vehicle longer than the
actuaf sérvicé corredtion:time of approximately 1 hour-and +5 minutes, ..

Milwaukee, Wi 53209-9e89 , SAFETY RECALL NOTICE



What should You should contact your Cadillac clealer to arrange a service appointment as
youdo? soon as poSsibIe

. A T T L T
Did you already The enclosed form explalns what re:mbursement is avaf!able and how to tequest
pay for this . . relmbUrsemeht if you have paid for repairs for the recall cor1d|t|on “Even though_
repair? ' you may have ‘already had-this condltlon oorreoted, you Wlll.$t!|[ﬂﬁeﬁwt9~mt-ake

your vehlc!e o your Cadlﬂao dea!er for additlonal repalrs
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Do you have - If you Have' questlons or conerns that yaundee;leras unable to resolve plea.,e

guestions? : contact the Cadillac ‘Customer Assistance Center at 1. 800.496.9992 (English) or

o ' : A Roo 496 ggod 93 (Espariol), + More‘information about your vehlcle can be found at
the Own&r-Ceriter at www. gmowmrcenter com-. Lo

If after contactmg your dealer and fhe Customer ASSIstanoe Center,.,gou are, stl'Luot satlsﬂed we have
done our best to remedy this condition without charge’ and within.a reasonable’ tlme you may wish to
write the Administrator, Natlonal nghway Traffic Sefety Administration; 1200 Mew Jersey Avenue, SE.,,
Washington, DC 20590, or call’ tﬁe toli-free Veh|clef8afe*y Hothne at 1,888; 327 4235 ('I'I’Y
1.800.424.9153), or go to http //www safercar gov o SYID 5 fia oy

[

# Federal regulation requires that any vehlcle lessor recelvmg thls recell‘nottce must forward'a ccfpy of
this notice to the Iessee wuthm ten days e
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Scott Lawson o
Director, ; -
Customer-and Relationship Services
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