CL-1034/651-6285
INFORMATION Redacted PURSUANT TO THE FREEDOM OF
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JuL 2 02010
ATTORNEY GENERAL OF MISSQURI
JEFFERSON CITY
CHRIS KOSTER P.O.Box 899
ATTORNEY GENERAL 65102 (573) 751-3321

July 14, 2010
I
Branson, MO ||l
RE: Complaint No. CF-2010-14411 Chrysler

=

Thank you for contacting The Missouri Attorney General's Consumer Complaint Unit. I
reviewed your complaint carefully and determined that it does not generally fall within the scope of
matters handled by the Complaint Unit.

I have forwarded your complaint to the National Highway Traffic Safety Administration, 400 7th
Street, SW, Room 2318, Washington, DC 20590.

Should you require assistance in the future, please contact the Consumer Protection Hotline at
1-800-392-8222 or visit our web site at www.ago.mo.gov.

Sincerely,

CHRIS KOSTER
Attorney General

Kelly Maddox

Kelly Maddox
Complaint Investigator
Consumer Protection Division
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AR cCRe IR Consumer complaints are “public records,” subject to disclosure upon
ac_cordapce with request. Your complaint, including your name, address and related
Missouri law, documents, may be obtained pursuant to a public records law request.




Customer Claims Resolution Group

July 20, 2009

Branson, MO

Re: 2007 Dodge Grand Caravan Se, VIN 1D4GP24H778-

Dear I

Thank you for contacting Chrysler Group LLC and raising concerns that you have with
the above referenced vehicle. We are always concerned when hearing of injuries and accidents
nvolving our customers and vehicles. Chrysler Group LLC conducted an investigation into the
incident and inspected all of your concerns with the vehicle

In response to your particular concemns about why the air bags in your vehicle did not
deploy:

The Occupant Restraint Controller (ORC) monitors inputs from sensors located in your
* vehicle to control deployment of the front air bags. These sensors will sense the rate of vehicle
deceleration, which provides verification of the direction and severity of an impact. Each sensor
contains an electronic communication chip that allows the unit to communicate with the
microprocessor in the ORC. If the programmed conditions are met, the ORC sends the proper
electrical signals to deploy the front air bags. Your impact was not significant enough to deploy
the front air bags. This conclusion was supported by the readings from the onboard computer
which disclosed no codes - indicating that the air bag system was fully operational at the time of
your accident.

Further, the seat belts were tested and operated as designed.

| have enclosed an informational brochure pertaining to air bag systems should you have
any further questions. In addition, Chrysler Group LLC notes the following website that contains
useful consumer information on air bag safety and includes animations on how they function
during an accident: http://www.safercar.gov/air.htm

Again, we are sorry to hear of your wife’s injuries and sincerely hope that she iswelfand
on the road to recovery.
Very truly yours,

Customer Claims Resolution Group
Office of the General Counsel

Enclosure -

Chrysler Group 1L T CIMS 4R3-13-30 L1000 Chiysler Drive | Auburn Tills MULSA - 4R3Z0



~Missouri Department Of Revenue Notice of Lien Application Page 1 of 1

Mlsmum DEPARTMENT oF REVENUE

Y %im& c/ e_%/ celer e

You have successfully filed a Notice of Llen with the following information:

File NOL

Owner Information
Record

whner

Change Branson, MO [
Password _Number . .
Unit Description ———
View P @%
History Vehicle Type Truck .
Make DODG
Cti))not;ct - Year 2007
VIN/HIN lD4GP24R77B-
Step By Purchase Date 03/17/2008
Step Lien Date

Instructions Net Price $0

Logout Lien Information
Lienholder Type Bank/Savings And Loan
Uenholder ID Number [

Lienholder -

oshkosh, wi [N

Future Advances No

Loan/Unit Number (Q

Fiting Information

NOL File Date 07/30/2008
Fee $2.50
Office Number 227-001
e - T T Control Number goz2s721p - T -

This Is your receipt - Please print this page for your records.

- Dealer & Lienholders - Motor Vehicle & Driver Services - Contact, -

https://dors.mo.gov/dmv/nal/nolSave.do 7/30/2008




Borrower(s ] Lender : Loan

U.S. Bank Nationai Association ND Number _-__
HWY 13 § Date 03/17/2008
BRANSON WEST MO 657370000 Maturity Date _ 4/01/2014 ‘

m Loan Amount $ $15,100.00
BRAN Renewal Of

-

"[* means each Borrower above, jointly and severally. | “You" means the Lender, its successors and assigns.

Note - For value received, 1 promise to pay o you, or your order, at your address above, the principal sum of:- $15;100.00
Donm s $15,100.00 ,
plus interest from 3/1712008 at the rate of __5.990 % per year untit maturity
(¥ Additional Finance Charge - 1 also agree to pay a nonrefundable fee of § 50.00 and it will be [ paid in cash.

[X withheld from the proceeds. (If this fee is withheld from the proceeds, the amount is included in the principal sum.)
] variable Rate - The (annual) interest rale above may change so as to be

Timing and Frequency of Interest Rate Changes - The rate can first change oo
and can change as often as afier that.

Lifetime Rate Change Limitations - The rate cannot ever exceed . The rate cannot ever be less than

Payment Changes - A change in the interest rate will change: O The amount of each scheduled payment. {J The amount due at matrity.

Post Maturity Interest - interest will accrue after maturity on the unpaid balance of this note on the same basis as interest accrues before marurity.
[0 Terms - If checked, terms provided reflect an adjustment to the lowest annual percentage rate availzble for this loan product. This adjustment

reflects a higher tate of interest or finance charge due to information contained in a consumer credit report. You obtained this report from, and 1

may obain a free copy of it by contacting:

Payments - | will pay this note as follows:
(a0 O Inwerest payments will be due
Principal payments will be due
() X This note has___ 72 payments, The first payment will be in the amount of § 250.78 and will be due
5/01/2008 . A payment of § 250,78 will be due onthe ___Ist  day of each ____month(s}
thereafier. The final payment of the entire unpaid balance of principal and interest will be due _4/01/2014
The Purpose Of This Loan Is Auto Purcliase
(X Late Charge - I agres to pay a late charge if any scheduled payment (or part thereof) is made more than 5 days afier it is due equal to
$29.00
B Early Closure Fee If 1 prepay this loan in wholc 1 will pay you an carly closure fee equal to

m of $100
(X Returned Payment Charge - 1 agree to pay a fee of $ $25.00 for each check, negolizble order of withdrawal, draft or electronic
payment { arrange in connection with this loan that is returned because it has been dishonored.
testate-of HOWA 15-15-A-CONSUMER CREDIT-TRANSACTION e

Security - (if neither of the next two options arc checked, this loan is not specifically secured except: 1 through cross collateralization from other
loans; and 2. a security inigrest in all deposit accounts with U.S. Bank, N.A.)
[3 Separate Security - This loan is secured by separate , dated
[X Security Agreement - [ give you a security interest in the Property described below. The rights 1 am giving you in this Property and lhe
obligations this agreement secures are defined on page 4 of this agreement.

2007 DODGE
1D4Gm4n77am

This property will be used for _Consumer. purposes.

ge 1 of 6}
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TOTAL OF PAYMENTS

ANNUAL PERCENTAGE RATE FINANCE CHARGE AMOUNT FINANCED i N
The cost of my credit The dollar amount the The amount of credit Tbe amount | will have paid when
as a yearly rate. credit will cost me., provided to me or on my behalf. | [have made all scheduled payments.
6.1010 %]$ $3,006.16 $  $15,050.00 $ $18.056.16
My Payment Schedule will be; ;
Number of Payments: Amount of Payments: | When Payments Are Due:
72 250.78 monthly beginning 5/01/2008

{1 variabk Rate
(0 This note contains & variable rate feature. Disclosures about the variable raie feature have been provided to me earlier.

O The annual percentage rate may increase during the term of this transaction if

A rate increase will take the form of

If the rate increases by % in the

will increase to . The interest ralz may not increase more
often than , and may not increase more than % each i
The interest rate will not go abave %.

X (description of other property)

H7R9RS ki

Security - I am giving a security interest in

] the Goods or Property being purchased.

(X my deposit accounts and other rights ©

the payment of money from U.S, Bank, NA.

3 Coliateral securing other loans with you may also secure this loan,

] Late Charge - I agree to pay a late charge if any scheduled payment (or part thereof) is made morc than __5 days after it is due equal to
$29.00

Prepayment - If | pay off this note early, I X may O will not have to pay a penalty.
O Assumption - Someone buying the property securing this loan cannot assume this loan on its original terms.
0 Required Deposit - The anaual percentage rate does not take into account my required deposit.
Filing Fees $ 1100 Non Filing Insurance $ 25
I can see my contract documents for any additional information about nonpayment, default, and any nequ:rcd repayment before the schedule date,

and prepayment refunds and penalties,

Credlt Insurance - Credit life, credit accident and sickness (disability) are not required to obtain credit and you will not provide them unless I sign and
agree (o pay the additional premium. If I want such insurance, you will obtain it for me (if 1 qualify for coverage). My (Our) signature(s} below mcans 1

{we) want the coverages signed for, and only those coverages.
CREDIT LIFE:
O single. Premium: § Term
Date of Birth [nsured: X Date
O Jotnt. Premium: $ Term
Daeof Bintls tsrinsured: X Date
Date of Birth 2nd Insured: X Date
CREDIT DISABILITY:
O Single. Premium: § Term
Date of Birth Tnsured: X Date

See the section titled "Monthly Qutstanding Batance Insurance Premiums"” below for any transaction secured by (z) real estate, or (b) any personal
propeny that is a dwelling, such as & mobile home.
NONE: 1/We do not desire credjt insurance of any kind on this account. {All hg

Dae =7 7 € Date 3~ /7‘Jg}
[¥ Property Insurance - Properry insurance is required. 1 may obtain propetty FSHuwmg \ v aeetpuable to you,
[X Single Interest Insurance - Single interest insurance (sometimes referred to as VSI) is red lrecl lmay obtam singie interest insurance from anyene

1 want that is acceptable to you. If I get the insurance from or through you, [ will pay $ 50.00 for 72 mopth{s) of coverage.

fpage 2 of 6}
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- both) in return for not usi

S —

ADDITIONAL TERMS OF THE NCTE —
DEFINITIONS - "1,” “me” or "my" means éach Borrower who signs this note and altsrnative disputs resolution costs, and other collection costs, including fees

each other person or legsl entity (inciuding guarantors. endorsers, and sureties)
who agrees to pay this note (together referred io as “us”). “You® or “your" means
the Lender and its successors and assigns.

APPLICABLE LAW - You are 2 Nadonal bank located in North Dakota. The
interest rate, fees and related charges that you can charge for this loan are pursuant
w0 the law of the state of North Dakowa, regardless of where this loan is made or
where [ live. As for other issues, the law of my state of residence 2od the law of
the state where any property is located will apply.

The fact that any part of this note cannot be enforced will not affect the rest of this
note. Any change to this note or any agreement securing this note must be in
writing and signed by you and me. .

THIS FORM - This form {s designed 1w be used for many types of ransactions. A

[
paragraph or section that begins with a "[3" that is not checked does not apply
to this loan.
PAYMENTS - Each paymeni 1 make on this Joan will be applied (to the extent of
the payment) as follows to: (1) monthly ocutstanding balance insurance premiums
(for loans secured by real estate or a personal property residence, if 1 elect to buy
such insurance}; (2) acerued interest; (3) princigal {as explzined below); (4) charges
other than interest or principal, if any; and (5) principal. The portion applied to
principal in step (3) above will be the difference between the scheduled payment
amount and the sum of any monthly outstanding balance insurance premium and
the accrued interest.
PREPAYMENT - I may f:ir:pay this loan in whole or in part at any tme. If 1
prepay in part, | must still make cach later payment in the original amount as it
becomes due until this note is paid In futl.
BALLOON PA - In the states of Idaho, Colorado, and Wyoming, under
cerain circumseances as defined by law in those states | may be obligaied to
refinance a balloon payment. If a ba]loonngq¥mem anses, if you arc obligated
under scate law to refinance that payment, and if federal lJaw does not preempd state
iaw, then you will refinance a balloon, . . .
NTEREST - Interest accrues on the principal remaining unpaid from time to time,
untl paid in full. If "Variable Rate” is checked on page 1. 1 will pay interest at the
rates tn effect from dme to time, [f a payment is not sufficlent to pay the accrued
interest, as of a scheduled payment date, the accrued and unpaid interest will be
added to principal, and i1seff earn interest.
Decreases in the interest rate for this note will bave the opposite effect on paymens
that increases would have. The interest rate(s) and other charges on this loan wil
never exceed the highest rte or charge allowed by law for this loan. Changes in
the index between scheduled changes in the intcrest rate will not affect the interest
rate. If the index specified on page 1 ceases to exist, I agree that you may
substitute a simitar index for the original,
CURE RIGHTS - In some circumsiznces {(and some states in which this note is
used) your rights and remedics are subject to a duty to give me a right to cure &
default and t0 get notice of that right before you can exercise some of your
remedies. The states include (and may not be limited to) Colorado, Towa, Kansas,
Missouri, Nebraska, South Carolina, and West Virginia, There also may be similar
tights of reinstatement, cure and redemption in some states when real property or a
residence is the collateral. You will provide such rights, and notice of such rights
before exercising your remedics, as provided by law. . .
DEFAULT - I will be in default on this loan and any agreement securing this loan if:
1. 1 fail 10 make a payment in full when due: or
2. Your prospeet of payment, performance, or ability to reallze upon the property
is significantly impaired.
if any of us are in default on this note or any security agreement, you may cxércise
your remedies against any or all of us. . . .
REMEDIES - Subject to the CURE RIGHTS section above, il 1 am in default on
this foan or any agrcement securing this 10an, you may excrcise your rights
provided by law and this agreement. [ also understand and agree to the following:
1. You may accelerate the due date of the unpaid principal batance of the loan,
plus accrued interest and charges, making it due in ity entrety before the
scheduled due date, .
2. You may realize on any property securing this ransaction.
3. You may demand more security ot new parties obligated to pay this loan (or

ard charges of collection agencics.

In Florida these costs include your reasonable atomneys' fees of wn percent
(10%) of the principal sum due on this nots or such larger amount as may be
reasonable and just.

In Georgla, these costs include atormey’s fees of 15 percent of the princi
and interest then owed. 1 waive and renounce any ¢xempton [ may be entided
0 under Georgia law as to any property that secures this debi. I assign any
such exemption to you.

In Idubo thess costs will include {our reasomable atomey's fees (for an
anomey who is not your sataried employce). This provision for akorney's fees
does not apply if this loan is o consumer loan with a principal amount of
$1.000.00 or less,

In Indlang, these costs will include your reasonable anomey’s fees (for an
anomey who is not your salaried emtployee): and in any collection effons, [
waive any relief | might be entitied to from ¢valuntion and appraisement.

In Towa, Nebraska, North Dakota, Qhdo and West Yirginla these costs will
not include attorney’s fees.,

In Kansas these costs will include your reasonable atorney’s fees or
oollection agency fees, up to 15% of the unpaid amount duc and payable under
this note. You are entitled 10 the collection of attommeys' fees or collection
agency fees, bul not both. This provision is applicable only if collectlon is
hardled by somcone otheyr-than a salaried employee of yours.

In Loué.m.l, these costs include your ressonable aormeys' fees not to
exceed 25% of the unpaid debt efier default and referrzl to an astorney for
collection.

In Massachusetts this inchudes your reasonable anorneys’ fees, except when
prohibited by law {such as on foans of less than $1,000).

In Missouri and Alahama, these costs will inchude your reasonable
attorney’s fees {for an attorney who is not your salaried employee} if it is
necessary 10 bring suit of 13% of the amount due gid payable under this note).

In New Hampshire, this includes your ressonable atomeys’ fees. If
successfully assert a partial defense or set-off, recoupment or countercisim to
an aclion you bring, the court may reduce the amount of attorneys’ fees thay
you may recover from me. If I prevail in an action or defense against you, I
may recover the amount of my reasonzable attomeys” fees.

In Oklahoma these costs will include your reesonable attorney's fees (for an
attorney who is not your salaried employee) not to exceed t5% of the unpaid
debt after default; this provision for amorney’s fees does not apply to certain

rvised loans as provided in Okla. Statutes 14A § 3-514.

SEC TY INTE IN DEPOSIT ACCOUNTS AT U.S. BANK, N.A. -
Gov law: For purposes of this security interest, we agree that the law of
the state of Nonh Dakota will control as to the creation, perfection. and effect
of perfection of the interest granted in this paragraph. {Technically speaking.
we are agreeing that Nonth Dakota is your jurisdiction, as provided in N.D.
St § 45-924))

Grant: 1 grant 10 you 8 securlty increst in any and all deposit accounts
{demand, time, savings. passbook, and specifically including but not timited to
any certificated dme accounts) I currently have or heceafier create with ULS.
Bank, N.A. (your affiliate).
Exception: This grant does not apply w accounts that constitute a part of an
qualified retirement plan (such as an Individusl Retirement Account), any eetail
repurchase agreement, or any account where my only fight is clearly and solcly
in a representative capacity.
Secures: This security interest secures the payment of this debt and any other
debt I may owe you, now or hereafter.
Usage: You have the right w direct the U.S. Bank, N.A. o resttict or prohibit
further withdrawals frotn my accounts, and o0 comply with your instructions
directing disposition of funds in my accounts, including, to apply such funds
toward payment of the sceured debts. While you have the right to do this at any
time, and without nolice, il is your present inteniion to exercise these rights
only in the event of my default on this or any other secured obligation, and to
rovide notice o me.

.S, Bank, N,A. agrees to comply with your instructions for disposition of

ing any other remedy;

4, You may make a claim for any and sl} insurance benefits or refunds that may
be available.

If I default and you choose not to excrcise a remedy, you do not lose the right to

trea{ the event &s a default if it happens again.

COSTS OF COLLECTION - 1 agree o pay the costs you incur 10 collect this dett

and realize on eny coflateral in the event of my default.

In the ¢vent of my bankruptcy, and without regard o my smte of residence, these

costs will include your reasonable anommey's fees for an aworney whe is not your

salaried employee in the bankrupicy proceedings.

The following additional fees and issues will depend on whether we have o collect

this loan in a listed state:

{n Arizons, Californiz, Ilinobs, Kentucky, Maryland, Michigan,
Minnesota, Mississippl, Montana, Nevada, New xico, Oregon,
Pennsylvanla, Rhode lsland, South Dakota, Tennessee, Ulsh, Vermont,
Virginla and W on these costs will include your rezsonable attorney’s
fees (for an artorney who is not your salaried employee).

In Arkansas these costs will include your reasonable actorney's fees (for an
artorney who is not your salaried employee) not to exceed 10% of the amount
of principal and accrued interest, .

in Coterado, Maine, North C'arolina, and South Carollna these costs will
include your rcasonable anorney's fees (for an atiomey who is not your
salaried employee} not 10 exc 13% of the unpaid debt for collection afier
default.

In Delaware these costs wifl include reasonable attomeys’ fees after default
and referral w ap attomney not your regularly safaried employes, court costs,

©1981, 1988, 1994, 2001 Wolters Kiuwer Financlel Services Form USBNDASY-NDX 7/31/2007

funds in my accounts without first obtaining my consent {other than the consent
contained and expressed in dhis agreement).

1 understand that U.S, Bank, N.A, is your affiliate,

Setofl: 1 also acknowledge that U.S. Bank, N.A, has a right of sewff in the
cvent [ owe money w U.5. Bank, N.A. This right of setoff, in the event of a
conflict with the security interest granted here, will be subordinaee  this
securlty interest.

MONTHLY OUTSTANDING BALANCE INSURANCE PREMIUMS - This
section applics 1 any (ansaction secured by () real estate, or (b) any personal
property that is a dwelling, such as 4 mobile home.

The insurance premiums for credit life and credit disability insurance arc
calculated on the mondlli; oustanding balance method. This means that each
month you muldply the loan principal balence by the monthly premium rate
{which is 2 ratc per $100 of debt per month).

Each of the premiums quoted above for credit life and credit disability are the
wial of all the monthly premiums for the respective insurance, based on the
assumsd monthly principal balances, These assumed monthly principal
balances assume that the interest rate will remain the same throughout the term
of the transaction {which is not likely if this is a variable ratc transaction), and
that T will make all my payments in full and on time.

If the intcrest rate increases, end my periodic payment does not increase each
momh (as is normally how you schedule payments for varnable rate
transactons) then the amount [ will pay for insurance 1 have bought from you
will be more, Likewise, if the interest rate declines, or if 1 prepay, the amount

ipage 3 of 6}




for insurance will decline, as will the

#

amount and length of coverage. In either

case, this effect on premium is because the actual monthly principal balances will

not be as assumed.

f 1 buy insurance from you far credit life or credit disability, the premiums are

included in my periodic payments, and

in the TOTAL OF BAYMENTS section. 1

1 cancel the insurance before the scheduled maturity date, my peciodic payment
amounts will rernain as originaliy scheduled. This means that more of my payment
will be avaitable for the principal than otherwise would be tue, and the number of
payments, of the amount of my final payment, will be less than it otherwise would
te. (Sce the paragragh titled PAYMENTS above.)

ERRORS AND OMISSIONS - tn consideration of this agreemem, [ agree o fully
cooperate with you (includiog any closing mgent acting on yaur behalf) o correct
or adjust eny errors of omissions in this closing documentation. T agree that you
¢hatll determine whether any such errors of omissions cxist, and the extent (© which
they nestd to be corrected. 1 will comply with any of your rcquests as soon as
ressonably practicable, but in any event within 30 days of such requests. i T do not
comply with any of your requests within 30 days. | undersund and agree that [ will
be responsible for any costs and damages incurred by you duc o the error or
omission, which shall include (without limitation) sctual cxpenses. legal fees,

tosses, and penafties.

ORLIGATIONS INDEPENDENT . This paragraph appiies if ere ere multiple
parties (for example, & maker and 8 guarantof of co-maker) who are obligated ©

pay this oan. We understand that the

obligation of each af us o pay this loan is

independent of the obligation of the others to pay this loan. You may, without
notice, release or give up any right you may have, exterd new credit, renew or
change this obligation, as to any of us, without affecting the obligation of any

others (unti! this loan is paid in full).

You may fail 1o perfect your security
and 1 (we) will stil} be obligared to pay

interest in, impair, or release any security
this loan.

WAIVER - 1 waive (io the extent permitted by law} demand, presentment, protest,

potice of dishonor and notice of protest

FINANCIAL STATEMENTS - | will give you any financial stacements or

inforrantion that you feel is necessary.
give you will be correct and complete.

All financial satements and information {

PURCHASE MONEY LOAN - If this iz a Purchase Money Loan, you may
include the name of the seller on the check or draft for this loan.

NAME AND LOCATION - My name and address Indicated on page 1 are my

exact lega) name and my principal residence. T will provide you with at least 30
days' notice priof 1 changing my name or principal residence.
SKIP PAYMENTS - From time t0 time, you may offer me the chance to skip a
payment on this loan. If T choose 1 accept this offer, i agree to pay a fee up @
$50.00, and the term of this loan wiil be extended one month.

ADDITIONAL TERMS OF THE SECURITY AGREEMENT
SECURED OBLIGATIONS - This security agreement securcs this loan (including
alt extensions, renewals, refinancings and modifications) gand any other debt { have
with you now or later. Property described in this security agreement will not secure
other such debts if the Property s my principal dwelling. Also, this security
agreement will not secure ather debts if this security interest is i household goods

and the ather debt Is a consumer loan.
discharged in writing.

This security agreement will last untl it is

For the sole purpose of determining the exient of 2 purchaze money security
interest arising under this security agreement:
(a) Payments on any nonpurchase moncy loan atso securcd by this agreement will

not be deemed o apply to the Purchasc
(b) Payments on the Purchase Moncy
nonpurchase moncy portion of the losa

Money Loan; and
Loan will be desmed to apply first o the
n, il any, and then to the purchasc MOy

obligatons in the order in which the items were ecquired.
No security interest will be terminated by application of this formmula, "Purchase

consolidations and refinancings of such loan.

PROPERTY - The word "Property,”

Money Loan™ means any toan of which the proceeds, in whole of in part, are used
i _securingthe loan and il extensions, repewals,

511885869

1 will not try to gell or aransfer the Property, of permit the Property 10 become
attached to any real estate, withous your written consent. 1 will pay all @xes and
charges on tie Property as they become duc. 1 will inform you of any loss of
damage fo the Property. You have the right of reasonable aceess in order to tnspect
the Property. .

[f the Property is 8 motor vehicle, 1 represent that it is pot a vehicle seized
pursuant to any federal, siate or local forfeitre law. ’
INSURANCE - [ agree to buy the invurance coverages required oo page 2
covering the Property against the risks and for the amounis you require. [ will
name you g5 lass payet on any such policy. If there s an tasured loss, you may
require added security on this toan (I you agree that insurance proceeds may be
medtortpalrurmphcethc?ropcdy.l-gmthallfl.behsmn:eproceeds
da not corer the amounts I still owe you.lwlllpaylhzdlﬂemme.lwﬂlbuy
the Insurance from a flrm authorkzed to do business Lo the appropriate state.
The firm will be reasonably aceepiable to you. 1 will keep the lsurance wunill
all debts secured by this agreement are pald.

COLLATERAL PROTECTION INSURANCE - Unless 1 provide you with
evidence af the insurance COvErnge required by my ugreement with you, you

y purchase
collateral, This [nsurance may, bul need not, protect my Interests. The
caverage that you purchase may not pay any claim that 1 make or any claim
that s made agalnst me in connectlon with the collateral. T may later cancel
any insurance by, you, but only after providing you with evidence
that 1 have obtatued insurance as required by owr agrecnent. If you purchasc
{nsurance for the collateral, 1 vrill be respansible for the costs of that {osurance,
Inciuding interest and any other charges you may kapose tn connection with the
cement of the {nsurance, antll the effecllve date of the cancellation or
expiration of the insurance. The costs of the lovurance may be added to my
tolal outstanding balance or obligation. The costs of the losurance may be
more than the cost of fmsurance you may be able to ablaln on your own. I
agree that (be cost of such insurance will be due tmmedlately.
FILING - [ authorize you to file & financing statement covering the Property. 1
agree to comply with and facilitate your requess in connection wilh obtining
possession of or control over the Property until this security egreement is
erminated. A copy of this security agreement may be used as a financing statement
when allowed by law,
DEFAULT AND REMEDIES - 1§ [ am in defauks, in additon to the remedies
listed in the note porsion of this document and subject 1o any of the limitarions in
the CURE paragraph, you may {after giving notice and waiting a period of time, if
required by law):
{a) Pay taxes or other charges, of purchasc any required insurance, if 1 fail to do
these thinga (but you are not required to do 30). You may add the amount you pay
o this loan and accrue interest on that amount at the intcrest rate(s} in effect from
#ime to time, on this note undl paid in full;
{b) Require m¢ to gather the Property and any related records and make it available
t you in a reasonable fashion:
{c) Take immediate possession of the Property, but in doing so you may not breach
the peace of unlawfully enter onto my premiscs. You may sell. lcase or dispose of
the Properry as provided by law. (If the Properry includes a manufactured home.
you will begin the repossession by giving me notce and an opportunity to cufe my
default, 23 required by Jaw.) You may apply what you receive from the sale of the
Propetty 0 yOur CXpEnscs and then to the debt. 1€ what you receive from the sale
of the Property is less than what 1 owe you, you may take me to couri 10 recover
the difference (1o the extent permitted by law); and
(d) Keep the Property w satisfy the debt.

1 agree that when you must give notice 0 me of your imended sale or

disposition of the Property. the notice is reasonable if it is sent to me &t my fast
known address by first class mail 10 days tefore the intended sale or disposition. 1
agree 0 inform you in writing of any change in my address.
ASSUMPTIONS - This security agreement amd any loan it secures cannot be
assumed by someont buying the Property from me. This will be wrue unless you
agree in writing to the contrary. Without such an agreement, if I try to transfer any
imerest in the Property, [ will be in default on all obligations that are secured by
this security agreement.

as used here, inchudes all propery that is

listed in the secutity agrecment on page L. 1f a geners! descripticn is used, the
word "Property” includes all my property fiting the geneeal description. Property
also means afl- benefits that arise from the described Propenty (including all
procesde, insurance beneflts, payficnts from others, Interest, dividends, stock
splits and voting rights). It also means property that now or lar is atmcbed 0, is 2

part of, or results from the Property.
includes anything acquired on the
disposition of the Property: any rights

and all supporting obligations. *Proceeds”
sale, leass, license, exchange, or other
and claims arising out of the Property; and

any collections and distributions on account of the Property.
OWNERSHIP AND DUTIES TOWARD PROPERTY - Unless a co-owner(s) of
the Property signed a third party agrecment, I represent that [ own all the Properiy.

1 will defend the Property agains{ any other claim. I agree to do whatever you

require to perfect your interest and ke

ep your priority. I will not do anything to

harm your pasition. [ will not usc the Property for a purpose that will viotete amy
laws or subject the Property t¢ forfelrure or seizure.

1 will kesp the Property in my pos
you). 1 will keep it in good repair and
keep it at my address unless we agree 0

session {except _iI' pledged and delivered o

usc it only for its inended purposes. 1 will
therwise in writing.
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{borrower(s)) and w (creditor) from misunderstanding or disappointment,

Deficlency Notice: This notice applies If the collateral involves a motor
yehicle that Is consumer goods

NOTICE: THE MOTOR VEHICLE IN THIS TRANSACTION MAY BE
SUBJECT TO REPOSSESSION. IF IT 1S REPOSSESSED AND SOLD TO
SOMEONEE[EE.ANDAIJ.AMOUM‘SDUETO'IHESECURED
PARTY ARE NOT RECELVED IN THAT SALE, 1 MAY HAVE TO PAY
THE DIFFERENCE.

This notice applics o Missourl customers specifically and is gencrally tue for

all customers:

ORAL AGREEMENTS: Oral agreements or commiftments to loan Money,

extend credit or to forbear from emforcing repayment of a debt Including
mises 1o extend or recew such debt are ool enfarceable. To protect you

afy agreements we reach covering such matters are contalned in this
wiiting, which Is the complete and exclusive statement of the agreement
between (3, excepl as we may later agree in writing to modify It

{page 4 of 6]
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ARIZONA: Motor Vehicle as Collateral: The following information applies if
this security agreement, of another that secures this note includes & motor
vehicle as that term may be defined by Arizona law:

It is unlzwful w fail to retun a motor vehicle subject to a security interest
within thirty days after receiving potice of defaull. Any notice of default you
send me wili be mailed to my address given on page 1. It is my responsibility
to tell you my new address if it changes. {Unlawful failure o remm 2 mowr
vehicie subject to & security interest is a class 6 felony, which for a fitst offense
carries a maximum jail seotence of 1.5 years. The maximum jail sentence fay
be greater if the defendant has & prior criminal recond. The court may impose a
fine of no more than $150,000.)

CALIFORNIA: Disability [nsurance: As provided by California Civil"Code
Sectior 1812.400 et seq, if you have direcdy patticipated in, arranged, or
reccived @ commission or other compensation for the sale of credit disability
insurance 1o me, you will aot invoke any of your remedies agalnst me because
of my nonpayment of any sum due during a disability claim period. A disability
claim period begins on the due date of the first payment I don’t pay for which 1
claim disability coverage arising from & then current disability and continues
for three calepdar moaths or until the insurer pays of rejects my claim,
whichever occurs [irst. )

THIRD PARTY AGREEMENT

For the purposes of the provisions within this enclosure 1" "me” or "my"
means the persan signing below and “you™ means the Lender idemificd on
page 1.

1 agree to give you a security interest in the Property that is described on page
1. I agree to the terms of this note and security agreement but [ am in no way
personally linble for payment of the debt. This means that if the Borrower
defaults, my interest in the Property nmay be used to satisfy the Borrower’s
debt. 1 agree that you may. without releasing me of the Property from this

credit to any Borrower, Tenew or change this note or secu;iry agreement one oF
more times and for any tem, of fail to perfect your security Interest In, impair,
or relense any security {including guanantics) for the obligations of any
Borrower.

| HAVE RECEIVED A COMPLETED COPY OF THIS NOTE AND

SECURITY AGREEMENT.
NAME

X

I

AUTOMATIC WITHDRAWAL:
1 [@Fpo OponNoT want Autorhatic Withdrawal.

By signing below 1 authorize you to automatically withdraw my
régular payment from my transaction account listed befow on each
payment date.

Bank Name: __US Bank
Account Type: X Checking [0 savings

Account Number:
Bank Routing Number: [N

ACH CANCELLATION FEE: I agree that if I arrange for automatic
payments on this loan, either on this form of otherwisc, and if my
automatic payments arc stopped for any reason not your faule, 1 agree

w0 pay you an ACH canceliation fee of § 50,00 .
[ understand (hat automatic payments SWOp, and must be re-contracted
for, if. for example, I close my account {without arranging for
automatic payment from another account), there is insufficient funds in
the account, or I stop gayment on an automatic payment.

NOTICE TO COSIGNER

You {the cosigner) are being asked to guaranty this debt. Think
carefully before you do. If {he borrower doesn’t pay the debt, you
will have to. Be sure you can afford to pay it you have to, and that
you want to accept this responsibllh-a;

You may have to pay up to the full amount of the debt if the
borrower does not pay. You also may have to pay late fees or
collection costs, which Increase this amount.

The creditor can collect this debt from you without first trylng to
collect from the borrower. The creditor can use the same collection
methods against you that can he used against the borrower, such
as suing you, garnishing your wages, ete. 1f this debt s ever In
default, that fact may become pert of your credit record.

This notice is not the contract that makes you liable for the debt,

Garnishment s not a remedy avallable In Pennsylvania and Texas.

This note is a "transferable record" as defined in
applicable law relating to electronic transactions.
ercfore, the holder of this note may, on behal
of the maker of this note, create a microfilm or
optical disk or other electronic Image of this note
at is an authoritative copy as delined in such
law. The holder of this note ma{s store the
authoritative copy of such note in i
form and then destroy the paper original as part
of the holder’s no business practices. The
holder, on its own behalf, may control and
tralllls{er such authoritative copy as permitted by
such law.
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SIGNATURES - | agree to the terms set out on pages 1 thru 6 of thi§  1.0an nummr:l
today's date.

agreement. I have received a copy of this-document on
ARBITRATION

I agree that il a dls%ute of any kind arises out of this agreement,
— either you or I cin choose to have that dispute resolved by binding
in the notices in this box "you means the borrower(s): arbitration. If arbitration Is chosen by any party, neither you nor

will‘hnve t'll:e right to lilgate that claim in cou:t-'t or t:: hs:lve a jury
3 . : trial on that clalm, or to engage In pre-arbitration fscovery,
Nohce' to Cousumer: 1. Do not sign this Agreement before you except as provided tor In the arbitration rules. b sddition, 1 wil
read it. 2. You are entltled to & copy of this Paper. 3. You may not have the right to participate as a representative or member of

prepay the unpaid balance at any time. If you prepay this loan you aﬂzmchssu 0’{11 cuh:?ntrrt Pﬂ';ﬂlnlré)g ::mﬂlly Cltll]imb Sl-li%lﬂl:l lg

- ar on. The arbitrator’s decision generally be flnal an
U may 0 wiLL NOT bave to pay a penalty. binding. Other rights that 1 would have if [ went 10 court may also
pot be avallable in arbitration. It Is important that 1 read this
CAUTION - IT IS IMPORTANT THAT YOU THOROUGHLY entire arbitration provision carefully before accepting the terms of
READ THE CONTRACT BEFORE YOU SIGN IT. this agreement.

Cosigners - see notice above before signing.

Any claim, dispute or controversy (whether in contract,
regulatory, tort, or otherwise, whether pre-existing, present or
future and Mcluding constitutlonal, statutory, common law,
. {nfentional tart and equitable claims) arising from or relating to (a)
Signa the credit or services offered or rovided to me, (b} the actlons of
you, we or third riies or {c) the validity of this grhbitration
provisfon (individually and collectively, a "Claim™") must, after an
. election by you or me, be resolved by binding arbirraton In
Signa accordance with this arbitration provislon and the Commerclal
Arbitration Rules of the American  Arbitration Association
("AAA"} in effect when the Claim is filed {or, In the event this
. arbltrator ot these arbitration rules are no longer avallable, then a
Signature comparable substitute arbitration procedure and/or arbitration
organization that does business on a aationwide basis). There shall
be no nuthorigufor any Claims to be arbiirated on a class action
basis. Arbitration can only decide my or your Clalm and may not
AUTHENTICATION BY U.8. BANK, N.A.: . consolidate or 1|¢)ln the claims of other persons who may bave
U.S. Bank, N.A. affiliate of and agent for the lender on this loan, simllar clalms. 1 may obtaln rules and forms by calllng the AAA at
acknowledges and agrees 0 the control agreement contained in the 800-T18-7879. Any arbitration hearing that 1 attend will 1ake place
Security lmierest in deposit accounts, and the subordination of ks right in the federai judiclal district where reside. At my request, you
of setoff o this security interest if and (o the extent of 8 confiict. will advance the first $250 of the filing and bearing fees for any
This is intended as an suthentication. U.S. BANK, N.A. Clabn § may file against you; the arbitrator will decide whether 1
or you will ultimately pay those fees. The arbitrator shall ap ly
applicable substantive law cansistent with the FAA and appllcaEle
gtatues of limiations, and shali honer clalms of privilege
recognized ai law. Judgment upon the agward rendered by the
arbitrator may be entered In any court having jurisdiction. This
arbitration provision shall survive repayment of the extension of
credit and termination of uets account, This arbltration provision
shall be governed by the Federal Asbitration Act, 9 US.C. §§ 1,
et seq. if any term of this srbitration provision is ruled Invalid or
unenforceable, the arbltration provision shall be rendered null and
vold in its entirety.
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ARIZONA: Motor Vebicte as Collateral: The following ‘informarion applies if
{his security agreement, or another that gecures this note includes & motor
vehicle s that Term may be delined by Arizona law:

It is unlawful o fail t@ rewm & motor vehicle subject 10 3 securily interest
within thirty days after receiving notice of defanlt. Any motice of default you
send me will be mailed 1o my address given on page L. 1t is my responsibility
ew address if it changes. (Uniawful failure 10 renumn 3 Motor

AUTOMATIC WITHDRAWAL:
1 X po O pONOT want Automatic Withdrawal.

By signing below 1 authorize you to auomaticaily withdraw my
regular payment from my transaction account listed below on each
payment date.

Bank Name: US Bank

Account Type: 1 Savings

Account Number:
Bank Routing Number

carrics a DAXIMUm sai] sencence of 1.5 years. The maxi
be greater if the defendant has a prior cruminal record.

fine of no more than $150,

CALIFORNIA: Disablllty Insurance: As provided by California Civif Code
Section 1812.400 et sed. if you have directly participated in, arranged, oT
received & commission ot other compensation for the sale of credit disability
insurance o me, you will not invoke any of your ies against me because
of my nonpayment of any sum due during a disabitity claim period. A disability
claim period begins on the due date of the first paymeat 1don't pay for which i
claim disability coverage arising from a then current disability and continues
for three calendar months or undl the insurcr pays oOf rejects my claim,

whichever occurs first.

ACH CANCELLA'I‘ION FEE: | agree that if I arrange for automatic
paymemts on this loan, either oo is form or otherwise, and if my
automatic paymenis are stopped for any reasen not your fault, 1 2gree

0 pay you an ACH cancellation fee of$ __ 5000 .
1 understand that aytomatic payments stop. and must be recontracted
for, if. for example, 1 close my account (without _arranging for
automatic payment from another accoun), there is insufficient funds in
the account, or L stop payment on an automatic payment.

THIRD PARTY AGREEMENT

For the purposes of the provisions within this enclosure “L” *me” ot ‘my”
means the person signing below and "you" means the Lender identifled on
page 1.

{ agree 10 give you & scourity interest in the Property that is Jescribed on page
1. | agree to the terms of this note and s,(::::url_gl sgreement but 1 am in no way
personally liable for payment of the debt, This means that if the Borrower

defauls, my e X may Property M Bt e or ity e B This note is 2 Utransferable recort

‘I‘hirv'.‘l Party Agreement and without motice of demand upon me, extend new %%phcable law relatmg to e!e‘:tromc tr

credit (0 any Borrower, fenew or change this note of eccurity agreement anc of erefore the holder of this note may, on behalt‘
more times and for any term, or fail to perfect your security interest in, itnpair, Of the er Of this note, create a lmcroﬁlm or

or release any security (including guaranties) for the obligations of any

Baorrower.
1 HAYE RECEIVED A COMPLETED coPY OF THIS NOTE AND
SECURITY AGREEMENT.

NAME

optical disk or other electronic unage of this note
at is an authoritative copy as defined in such
law. The holder of this note may store the
authoritative copy of such note in 1 electronic
form and then destroy the paper original as prart
of the holder’s normal business practices. The
holder, on its OWR, behalf, may control and
trarluls{gr such authoritative copy as permitted by
such law.

X

NOTICE TO COSIGNER

You {the cosigner) are being asked to guaraaty this debt. Think
carefully before you do. 1f the borrower doesn't pay the debt, you
will have to. Be sure you can afford to pay If you have to, snd that
you want 10 accept this responst ility.

You may have to pay u to the full amount of the debt if the
porrower does nat pay. ou also may have to pay late fees or
colkection costs, which increase this amount.

The creditor can collect this debt from you without first trying to
collect from the borrowet. The creditor can use the same collection
methods against you that can be used agalinst the borrower, such
as suing you, garnishing yourt wages, etc. If this debt Is ever in
default, that fact may become part of your credit record.

This notice is not the contract that makes you liable for the debt.

Garnishment is not 2 remedy availahle in Pennsylvania and Texas.

fpaga 5 of 6}
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SIGNATURES - { agree to the terms ces out on pages ! thru 6 of this
agreement. 1 have received a copy of thig document on today’s date.

Cosigners - se€ notice abave before signing.

In the potices in this box "you" mcans the borrower{s):

Notlce to Consumer: 1. Do not sign this Agreement before you
read it. 2. You are entitled to a copy of this Paper. 3. You may
prepay the unpaid balance at any time. If you prepay this loan you
3 MAY {1 WiLL NOT have to pay a penalty. i

CAUTION - IT IS IMPORTANT THAT YOU THOROUGHLY
READ THE CONTRACT BEFORE YOU SIGNIT.

Signature _

AUTHENTICATION BY U.S. BANK, N.A.
U.S. Bank, N.A. affitiate of and agent for the lender on this loan,
acknowledges and agrees to the control agrecment comained in the
Sgcur' Interest in deposit accounts, and the subordination of its right
of seto i

setoff to this security interest if and to the extentof 2 conflict.
“This is intended as an suthentication. U.S. BANK,

wlhe

I agree that it a dispute of any kind arises out of this agreement,
etther you or
arbiteation. If ar
will have the righ
trial on th
except 85 provided
not have the right to participate as a represenmlive or member 0
any class of
arbitration. The arbitrator’s decision will generally
binding. Other righ
alfable in arbitration. It 18

not be av¥

entire arbitratten provision carefully before accepting the termis of
this agreement.

Any
regulatory, tort,
future

ou, me or

y

provision {individually and collectively, 8 #Clalm®) must, after an
election by you of esolved

with this arbitration provision and the
Rules of the American

accordance
Arbitration
{"AAA™ In effect
arbitrator or these
comparable

organization that does bus
for any Claims
n can only decide my of your

be no authorit
basis. Arbitra

In the federal judicial district where |

will advance the

Claim [ may file against you; the arbitrator will decide whether I
or you will ultimately pay those fees. The arbitrator shall appty
applicable substantive 1aw conslstent with the FAA and applicable
\imitations, and
law. Judgment upan

statues  of
recognized at
arbitrator may be

arbitration provision shall survive repayment o

a
shall be govemed by the Federal Arbiteation Act, 9 US.C. 88 L,
. If sny term of this arbitration provision is ruled fnvalid or

unenforceable, the
vold in its entirety.

§ can ch
pbitcation Is chosen by sny party, neither you nor I
litige:

clalm, dispute ©OF controversy (whether In

or othe

and Including constlt’uuona],

intentional tort and equitable claims) arising from of relating to {8}

the credit or services offered of grovided to e, (b) the &
i {¢

substitate arbitration procedure andfor arbitratton

ARBITRATION

oose to bave that dispute resolved by binding

e final and
ts that T would have if 1 went to court may also
is important that 1 read this

contract,
whether pre-existing,
statutery, comman

validity of this arbitration

binding arbitration In
Commerclal
Arbitration Association
when the Claim {s filed (or, in the event this
arbitration rules are no longer avallable, then 2

me, be reso

iness on a nationwide basis). There shall
to be arbitrated on @ class action
Claim and may not

have

the clalms of other persaons

clabms of privilege
the award rendered by the
in any court havlngfiurisdtclion. This

the extenston of
This arbitration proyision

entered

ccount.

arbitration provisien chall be rendered nuil and

e

2
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To protect the privacy of
individuals, NHTSA does not
make medical records available
to the public without
authorization. For this reason,
documents falling into this
category have not been included
in this complaint record.





