INFORMATION Redacted PURSUANT TQ THE FREEDOM OF

(\ R DOT Auto Safety Hotline "+ ] FOR AGENCY USE ONLY - 100148
u.s. Department Vehlcle Owner's Questionnaire Date Recelved © Repository O o
+ ~of Transportation : - To Report Vehicle Safety Defects SRR B I
National Highway '1-888-DASH- 2&0,?1' oAt < 03-AUG-2010 Reference No.
Traffic Safety PRI § -888-327-413 ) PR PR inta 10347040
Administration . INTERNET-www nhtsa.dot. govl hotlme .
LA INFORM a— ‘ Daytime Telephone Number | E-mail Address

Evening Telephone Number

City Zip Code

The information you provide will be used to identify potential safety-refated defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice, See 49 FR 53971 (Sep. 3, 2004) .

VEHICLE INEORMATION L e . 9 B
17 Jdigit Vehicle Identification Mumber Located at botiom of windshield on drives's side’ | Make R ] Modt_-zl - Model Year -
161z154884F i ' , " CHEVROLET MALIBU. . 2004
Date Purchased Dealer's Name and Telephone Number - Engine: Fuel Type:
3/2008 | H+h iy olot _(402)  339-2222 | No: Cyinders |
-Original Owner * | Dealer's City State Zip Code Ve Untecrze
: Oweto | ME | 82T 7 : -
Transmission Type IE_Antnlock Brakes ‘Powertrain® - . Multlple Fallure .. | Incident Date(s)
Avro B cruise Control L e, . U ' : 01-AUG-\2910

. .FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle C?rp'pqpent Code: 010000 STEERING ‘ ‘.'- e ; ) Failure Mileage FailuI‘e Speed
10000;) o5

ADDI’I‘IONAL IYEMS.TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15}

DOT No. {kxampe: DCTMALSABCD36) D Qriginal Equipment . .
. 3 Prior Repacir Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

» g o
"t Make: 3 . Date Manufactured:- : [ Model No./Name:

Seat Type: Installation System: .

Child Seat Component Code: - Failad Part:

APPLICABLE INCIDENT INFORMATION
A ! ) {Please descri jgs).}
Crash Fire,. . Number of Persons Imurgd . Number of Deaths Reported to Police
[Ives [XINo Tlves X] no ‘ Q ) N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2004 CHEVROLET MALIBU LSDE. THE CONTACT WAS DRIVING APPROXIMATELY BETWEEN 15-20-MPH, ATTEMPTING
TO MAKE A LEFT TURN AND THE ELECTRIC POWER STEERING CLICKED INTO THE OFF POSITION UNEXPECTEDLY. THE STEERING WHEEL
BECAME EXTREMELY DIFFICULT TO TURN AND CAUSED THE VEHICLE TO BUMP UP AGAINST THE CURBSIDE. THE POWER STEERING THEN
CLICKED BACK INTO THE ON POSITION. THE FAILURE OCCURRED REPEATEDLY. THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER FOR
DIAGNOSTIC TESTING, HOWEVER A TROUBLE CODE WAS NOT DETECTED. THE CONTACT PLANNED TO TAKE THE VEHICLE TO ANOTHER
AUTHOR{ZED DEALER FOR A SECOND OPINION. THE FAILURE MILEAGE WAS 100,000. UPDATED 11/03/10. *1J
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Include, if available; Police/[re_Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS JF NECESSARY |

The Privecy Act of 1974-Public Law 93-579 This information is requested pursuant to autherity vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should taka appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof; may be uscd in support of the agency's action,
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MARCH 2010 - General Motors is recalling certain model year 2005-2010 Chevrolet Cobalt and
model vear 2007-2010 Pontiac G5 vehicles eauipped with electric power steerina. The driver
may experience a sudden loss ofpower steering assist that could occur at any time while
drivina. If power steerina assist is lost. it would reauire areater driver effort-at.low vehicle
speeds, increasing the risk of a crash. Dealers will replace the electric power steering motor
free of charae. The safetv recall beaan on March 29, 2010. 10V-073

NEWS: GM to recall 1.3M compacts for steering problem

GOOGLE NEWS -- March 1, 2010 — General Motors Co. said Monday it will recall 1.3 million

Chevralet and Pontiac compact cars sold in the U.S.. Canada and Mexico to fix power steerina
mntnare that ~an fail

The recall affects 2005 to 2010 Chevrolet Cobalts, 2007 to 2010 Pontiac G5s, 2005 and 2006
Ponntiar Purenite enld in Canada and 200R and 2NNR Pantiar (G4e anld in Maviern

The automaker said the vehicles are still safe to drive and never lose their steering, but it may
be harder to steer them when travelina under 75 mpi.

GM spokesman Alan Adler said it will take time for the automaker to get 1.3 million new power
steerina motors from the supplier. JTEKT Corp.. and GM will notifv car owners when the parts

ara availahla

Adler said the failures are rare and the cars can still be driven untit motors can be replaced by
dealers. Drivers will see a warnina liaht and hear a chime if the power steerina fails. but thev
could be surmrised when the steerina becomes more difficult.

GM told the National Highway Traffic Safety Administration about the recall on Monday. NHTSA
beaan an investination into 905.000 of the models on Jan. 27 after aettina 1.100 complaints
that the cars lost their power steering assist. The complaints :ncluded 14 crashes and one
iniury,

The automaker will fix older models first because it usually takes 20,000 to 30,000 miles of
drivina for the condition to develon. Adler said. GM also will have to repair thousands of
vehicles on dealer lots before thev can be sold. he said.

"Recalling these vehicles is the right thing to do for our customers' peace of mind," J........ GM's
vica president of oualitv. said in a statement.

Adler said if the power steering assist fails, it usually comes back for a time after the car is shut
nff and ractartan

MORE RECALL INFO: Chevy Cobalt Pontiac G5

NEWS: US probes Chevy Cobalt steering complaints

YAHOO NEWS -- February 2, 2010 -- Federal regulators have opened an investigation info complaints
that power steering svstems in the Chevrolet Cobalt can fail. makine it more difficult to control the car.

The National Highway Traffic Safety Administration says there are 1,132 complaints about the Cobalt's
¢lectric power steerine. including reports of eleven accidents and one injurv.



The preliminary review covers about 905.000 Cobalts in the model vears from 2005 to 2009.

A majority of the complaints have come in the past six months. Same drivers said they couldn't stay in
their traffic lane when steering became difficult. The Cobalt is made bv General Motors.

The company said in a staterent that the NHTSA review is the first step in an investigation, and that it
will answer auestions from the safetv agencv. After that steo. the case will either move to an enemeering
analvsis or it will be closed. GM said.

MORE RECALL INFO: Chevrolet Cobalt



KINOW

YOURVEHJCLE.

Pat. S29 31y

Litrel ase

FITNESS INSPECTION &

hubercars.com
402-496-0220

OMAHA, NE-

Erwin Bonder

Service Consultant
402-496-0220

YOUR VEHICLE
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637759

Year Make Model Engine Type
2004 Chevrolet Malibu 3.5L V6 8 OHV (MFI)
Odometer VIN # License # Date
99,999 ]GIZT54884F-_4_ 8/2/2010

Huber Automotive Group
11102 W. Dodge St. Omaha, NE
























