-
INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.SiC. 552(B)(6)

P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1(-18_8888-8?23?:425[3)2; 29-JUL-2010 Reference No.
I:fni?,fifffa'i?;n INTERNET:www.nhtsa.dot.gov/hotline 10346090
Name OWNER INFORMATION (Type or Print) Daytime Telephone Number | E-mail Address
Soluall @~ 00

= j lephone Number
i t Zip Code
S cmastom e o |

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

YEHTCLE INFORMATION

Ty

17 digit Vehicle Identification Number Located at bottorm of windshield on driver's side | Make Fidaioacs | I:’I-BE—JH = Model Year
2a8HR54P4sRN CHRYSLER TOWN & COUNTRY 2008
Date Purghased Dealer's Name and Telephone Number _ | Engine: Fuel Type:
7" ) ../ " i =2 .2/0.’4. . ;
l|]22{d068 Prmanns Chrysler Noep 35637 2109 | No: cylinders
[ §

/ }
Ofiginal f)wner Dealer's City { State Zip Code é G‘ &S

Transmission Type ﬂAntilock Brakes| Powertrain Multiple Failure: Incident Date(s)
a“«‘Jﬁ:NaF'C- wiruise Control 29-JUN-2010

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 110000 ELECTRICAL SYSTEM

Failure Mileage | Failure Speed

14000 \ 5
Aonc.
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) [] Original Equipment

£ Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failure(s), Crash(es). _and injury(ies).}
Crash Fire Number 0; Perscns Injured Num}ber of Deaths Reported to Police
[ves [XIno|[XIves [] No Men € Non € Y

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2008 CHRYSLER TOWN & COUNTRY. THE CONTACT WAS IN HIS RESIDENCE WHEN HE HEARD THE VEHICLE ALARM
SOUND. WITHIN SECONDS, THERE WAS SMOKE AND FLAMES COMING FROM UNDER THE HOOD NEAR THE DRIVER SIDE. THE FIRE
DEPARTMENT WAS CALLED TO EXTINGUISH THE FIRE. A FIRE REPORT WAS AVAILABLE. THE MANUFACTURER INVESTIGATED THE VEHICLE
AND FOUND THAT THE FIRE WAS CAUSED BY THE RELAY BOX. THE VEHICLE WAS DESTROYED. THERE WERE NO PRIOR WARNIN?S ?F THE ,
FAILURE. THE CURRENT AND FAILURE MILEAGES WER{ 1:1,000. i'u c. ha (l P revipus | b ouarintT | V1

Wehicle, frt relfunetion of the P cdnber Sfofedfni]
5 /J'JIHC‘ <:!f‘-f’r'v. See gifachec L.M.c‘.v(ﬁfé’naﬂ[,cj eholce,
3 L] &50119 .

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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o N Tigistey Jeep

6979228 250119 RQMANO CHRYSLER JEEP
215 WEST GENESEE STREET - P.0. BOX 219
*INVOICE* FAYETTEVILLE, NEW YORK 13066

TEL: (315) 637-3105
New York Repair Shop Reg. No. R4340100
PAGE 1 WWw.romanocars.com

Email: rcjservice@romanocars.com

sus : [

HOME :
SERVICE ADVISOR: 578 DAVID D STEED

COLOR YEART MAKE/MODEL £ ViN LICENSE MILEAGE IN/ OUT TAG
MR 08 | CHRYSLER TOWN AND CC | 2A8HR54P48 12378/12378 T156

DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
21JUL08 T 19:00 OS5FEB10 89.95 | CASH OS5FEB10

R.O. OPENED READY OPTIONS: STK:6196 DILR: ENG:6 TRN:A

14:25 QOS5FEB1C [17:04 O5FEB10
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A LUBE OIL AND FILTER, TOP-OFF FLUIDS AND RESET PERFORM SERVICE
MONITOR, VISUAL INSPECTION
LOF LUBE OIL AND FILTER, TOP-OFF FLUIDS AND RESET
PERFORM SERVICE MONITOR, VISUAL INSPECTION

816 CP 0.30 17.45 17.45
1 4105409BC FILTER-ENGINE OIL 6.95 6.00 6.00
5 63055890AA 5W20 OTL 2.30 2.30  11.50

************************************************r*:‘c*

B PERFORM RAPID RESPONSE 09-045
CAUSE: PERFORM WASHER SENSOR PER RAPID REPSONSE
08809290 Install Washer Sensor, Check and/or
REPLACE AMBINET SENSOR

816 W 0.30 (N/C)
1 5152029AB SENSOR-WASHER FLUID LEVEL (N/C)
FC: ZZ
PART#: 5152029AR
COUNT: 1
CoLAaTIyM ovuDo .,
AUTH CODE:

**************************‘k*'k**'k'k*****************‘k*

C ROTATE &BALANCE TIRES ALSO CK TIRE PRESSURES LIGHT HAS BEEN COMING ON
AA106 ROTATE AND BALANCE TIRES
816 CR a0 49.95 49.95
****************************************************
D CUST STATES CK DRIVERS SIDE DOOR WHEN CLOSING WILL CLOSE 1/2 WAY THEN
OPEN BACK UP INTERMITTENLTY

CAUSE: Hﬁ&é&E:EQTPUELI'“JF5§9¥§Eﬁmﬁ%5:£eiﬁ TIME :
APO UNABLE=TO=HHEE TCA! SHSPOMERTCONCERN AT THIS
TIME NO REP] LY A
816 W 0.0 (N/C)
FC: PART#: COUNT:
* Shuttle Service Available STATEMENT QF DJSCLAIMER ZECh N ikl
The factory warranty constitutes all of the LABOR AMOUNT
' . :
Rental Cars Available warranties with respect 1o the sale of this [~papTe Ao
2 : itemlitems, The Seller hereb |
* Early Bird Drop Off Available dchums. sl wraisey. sme sopnier o, | GRS, OIL, LUBE
; implied, includi lied ty of
* Customer Lounge With Coffee machaniobity or ess for - pererules | SUBLET AMOUNT
. purpose.  Seller neither assumes nor MISC. CHARGES
Seerce HOU rs authorizes any other persen to assume for it TOTAL CHARGES
any liability in connection with the sale of this
Mon., Tues., Wed. 7:30 am - 7:00 PM | iemitems LESS INSURANCE
Thurs. & Fri. 7:30 am - 5:30 pm SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

WE ACCEPT: e Thank You for your
VISA & @ CUSTOMER COPY Business












